Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

Re: Nicole Buskey v. Philadelphia Gas Works; Docket No. F-2023-3041693 Reply to Answer from PGW

Dear Secretary Chiavetta

I trust this communication finds you well. I am writing to address some critical matters concerning my
accounts with PGW. I hope to obtain clarity on certain issues that have raised concerns and affected the
status of my gas service.

Account Balance and Debt Transfer: I have recently become aware that my past balance, amounting to
$8,272.95, was sold to a collection agency named Diversified Adjustment Services Inc. As indicated in
the documents provided by Diversified Adjustment, my balance was adjusted to $4,781.82 after a
payment or credit of $3,491.13. However, I find it perplexing that while this outstanding debt was sold to
another agency, a partial balance was applied to my new account with PGW. This raises questions about
the legality of such actions and whether they are consistent with proper procedure. (See exhibit 1)
Payment Plans and Financial Constraints: It has come to my attention that my ability to adhere to the
payment plans offered to me by both PGW and the PUC was compromised due to the partial application
of my old balance to the new account. Given my financial situation and the unforeseen challenges brought
about by the pandemic, I found it increasingly difficult to meet the payment arrangements proposed.
Despite my attempts to address this concern with both PGW and the PUC, the issue remained unresolved.
I emphasize that my intention was never to default on payments, but rather circumstances beyond my
control hindered my ability to fulfill these commitments.

Re: Nicole Buskey v. Philadelphia Gas Works; Docket No. F-2023-3041693 Responding to
Preliminary Objection:

I. Appeal Process and Debt Investigation: In my pursuit of resolving the matter of PGW's debt sale to
Diversified Adjustment Services Inc., I was compelled to appeal the PUC's decision, as their jurisdiction
does not encompass this particular issue. The documentation provided by Diversified Adjustment clearly
illustrates that my balance was indeed sold to them. Additionally, a payment or credit of $3,491.13 was
acknowledged, reducing the balance owed to $4,781.82. The question that arises is how PGW can allocate
a portion of the old debt to my new account, especially after it was sold to a collection agency. (See

Exhibit)

Multiple Accounts and Statute of Limitations: I was made aware that I possess two accounts with
PGW, one of which had no activity displayed on the portal. Upon contacting PGW and the PUC regarding
the non-receipt of a bill, an investigation revealed the existence of two separate account numbers. The
initial account (07-3777-9300) was terminated in 2017 due to non-payment, with a final balance of

$7,915.76. However, restoration requirements were met, and the service was reinstated under a new



account number (00-1758-5258) on February 26, 2020. I emphasize that [ was not informed about the
assignment of a new account number post-restoration. The limitations imposed by the statute of
limitations should not be applicable in this case, given my limited knowledge of the secondary account's

existence. (See Exhibit)
To address the preliminary objection posed:

In reference to the response pertaining to the preliminary objection, which indicates that the Commission
lacks jurisdiction over claims that exceed the statute of limitations (66 Pa.C.S. § 3314), it is pertinent to
clarify the timeline of my service restoration. As PGW asserts that my service was restored on February
24,2020, this would imply that the statute of limitations had already elapsed before my service was
reinstated, rendering me unable to address the matter of the 2017 termination and balance transfer. |
contend that this practice raises questions regarding its legality, particularly given my lack of awareness

concerning the two distinct account numbers. (See Exhibit)

I am seeking comprehensive clarification on these matters and an opportunity to rectify the issues that
have adversely impacted my account status and gas service. I remain committed to resolving these

concerns through an open and transparent dialogue.

Thank you for your prompt attention to this matter. I look forward to your response and a resolution that

ensures the fair and just treatment of my account.
Sincerely,

Nicole Buskey
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Credit Denial Letter
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