
Item Description

Company Name; d/b/a Name, 
and Docket Number

Enter in shaded area of form starting in column 'B'.

Date Submitted Enter in shaded area of form at column 'I'. e.g. 09/01/1999.  (Format has been preset.)
Utility Type Enter in shaded area of form at column 'I'   

Main Mailing Address Main mailing address of company

CEO/President Information for current CEO/President of the company.

Statutory/Registered Agent Company designated to receive service or process of legal matters in the Commonwealth.

Regulatory Contact Who may the Commission contact regarding questions about the application or the entity.

Legal Counsel Contact information for the Company's legal counsel or legal representative 

Complaint Contact
Who may the Commission contact for information about customer billing, rates charged, service provided or other types of 
complaints?

Customer Service Contact
When residential or small commercial customers are served the company must provide a customer contact person and 
phone number.

Annual Report Contact Who may the Commission contact regarding the annual report?

Assessments/Billing Contact Who may the Commission contact regarding the annual assessment?

Tariff Contact Who may the Commission contact regarding the Company's Tariff?

PEMA/911 Contact Pennsylvania Emergency Management Agency contact person who is available on a 24 hour 7 day basis.

COMPANY CONTACTS

Complete the form in its entirety to ensure all contacts are up to date.  If a line item does not match your company needs use "N/A".  

Submit your completed form to the Secretary using only one of the manners noted on the form.



Company Name: Date Submitted: 8/15/23

Company d/b/a Name: Utility Type: Telephone

Docket Number:

Contact Type First and Last Name Title Street City State Zip Phone FAX E-Mail

EXAMPLE →→ Robert Bennett Manager 400 North Street Harrisburg PA 17120 (717) 787-5553 (717) 772-1933 bennettr@pa.gov

Main Mailing Address: 4000 North Cannon Avenue Lansdale PA 19446 215-257-4917 215-257-4916

CEO/President: Brook Lenfest
President & 
CEO

4000 North Cannon Avenue Lansdale PA 19446 215-966-3369 215-257-4916 blenfest@corp.netcarrier.com

Registered Agent:
Registered Agent 
Solutions, Inc.

125 Locust Street Harrisburg PA 17101 888-705-7274

Regulatory: Caryn Gerczak
Project 
Manager

4000 North Cannon Avenue Lansdale PA 19446 215-966-3382 215-257-4916 gerczakc@corp.netcarrier.com

Legal Counsel: Fleischman & Walsh, LLP 1919 Pennsylvania Ave, NW Washington DC 20006 202-745-0916 202-939-7900 Unknown

Complaint: Christopher Riccio
Customer 
Service 

4000 North Cannon Avenue Lansdale PA 1-9446 267-638-3236 215-257-4916 christopher.riccio@corp.netcarrier.com

Customer Service: Christopher Riccio Customer Servic4000 North Cannon Avenue Lansdale PA 19446 267-638-3236 215-257-4916 christopher.riccio@corp.netcarrier.com

Annual Report: Diane Twiford
Regulatory 
Compliance 

151 Southhall Lane, Suite 450 Maitland FL 32751 407-740-3023 407-740-0613 dtwiford@inteserra.com

Assessments/Billing: Diane Twiford
Regulatory 
Compliance 

151 Southhall Lane, Suite 450 Maitland FL 32751 407-740-3023 407-740-0613 dtwiford@inteserra.com

Tariff: Sharon Thomas Regulatory Cons151 Southhall Lane, Suite 450 Maitland FL 32751 407-740-3031 407-740-0613 Sthomas@inteserra.com

PEMA/911:  

If emailing send to Secretary Chiavetta with copies to: rchiavetta@pa.gov christhodg@pa.gov dbacker@pa.gov
sspunaugle@pa.gov sjthomas@pa.gov ra-ocmo@pa.gov  

Fill out all applicable contacts; if there are none please indicate "N/A".  Once complete submit to the Secretary by one of the following methods:  eFiling, email, or mail. 

Company Contact Form

NetCarrier Telecom, Inc.

A-311034

Do you prefer to have PUC invoices mailed or emailed (or both emailed and mailed) to your Assessments/Billing contact?       Emailed

RA-PCPUC_FISCAL@pa.gov


