PENNSYLVANIA
PUBLIC UTILITY COMMISSION
Harrisburg, PA 17105-3265

Jennifer Potora
\2 : C-2023-3039542

Pennsylvania-American Water Company

FINAL ORDER

In accordance with the provisions of Section 332(h) of the Public Utility Code,
66 Pa. C.S. §332(h), the decision of Administrative Law Judge Chad L. Allensworth dated July 6,

2023 has become final without further Commission action;

THEREFORE,

IT IS ORDERED:

1. That the preliminary objections filed by Pennsylvania-American Water
Company at Docket No. C-2023-3039542 will be treated as a motion for judgment on the

pleadings filed pursuant to 52 Pa. Code § 5.102.

2. That the motion for judgment on the pleadings filed at Docket No.
C-2023-3039542 is granted.

3. That the Formal Complaint filed by Jennifer Potora in Jennifer Potora v.

Pennsylvania-American Water Company at Docket No. C-2023-3039542 is dismissed.

4, That the Commission’s order at Potora v. Pa.-Am. Water Co., Docket No.
C-2017-2627873 (Order entered Aug. 8, 2019) remains conclusive against the parties thereby



barring Jennifer Potora from filing any further complaints against Pennsylvania-American Water

Company pertaining to water service until outstanding arrearages are paid in full.

5. That within ten days of the outstanding arrearages being paid in full,
Pennsylvania-American Water Company shall file a letter indicating the same with the

Commission’s Secretary’s Bureau.

6. That the Commission’s Secretary’s Bureau and Bureau of Consumer
Services shall, without further proceedings, reject or dismiss any formal or informal complaint
filed by Jennifer Potora concerning the arrearages on her account for water service rendered by

Pennsylvania-American Water Company until all arrearages are paid in full.

7. That the matter at Docket No. C-2023-3039542 be marked closed.

BY THE COMMISSION,

Rosemary Chiavetta
Secretary

(SEAL)

ORDER ENTERED: August 22,2023



