Letter in response to PUC A-2023 ~3042277

1463 Meadowview Drive
Pottstown, Pa 19464
August 18, 2023

RCUE PLC aFC PR
Attn: Rosemary Chiavetta, Secretary AlIE 22 2028 421045
PA Public Utility Commission
Commonwealth Keystone Building
400 North Street

Harrisburg, Pa 17120
RE: A-2023-3042277-Application of Jose Moving & Handyman Services, LLC

Dear Mrs. Rosemary Chiavetta,

I am writing this letter in reference to the letter | received from you in reference to my
approval for running my moving business by name of Jose Moving & Handyman Services, LLC-
re: A- 2023-3042277. You had requested that | respond to two questions. Before | begin with
your question, | would like you to know my background. | got my Bachelor's Degree in Criminal
Justice from Temple University back in 1992. | worked in many capacity in that field from being
a'parole officer for the state of Pa for 7yrs, to working at Eagleville hospital for 7yrs and most
recently for pottstown hospital as a crisis worker for 17yrs. | left the field in 2018 and | decided |
wanted to run my own business. | was doing landscaping work on the side while working at the
hospital but | was getting more and more request for moving work since 1 had bought a 16ft box
truck. | started getting more work in that field. | had responded to an ad on sleep number to run
my own moving crew and be an independent owner delivering and installing sleep number beds
throughout the eastern part of Pennsylvania with myself and one helper. | was picking up up to
8 beds in my truck, delivering it, installing the bed itself, and programming the beds with the
sleep number app Thru a computer run system.l ran that route for 2 yrs.| decided to leave Sleep
number after 2yrs to run my own moving business and have been doing that since. | was able to
get my usdot & mc authorization while working for sleep number. | have also worked for Habitat
for humanity picking up donations from customers with a crew of 2 guys for over 1yr, | have also
worked and still do deliveries for liberty ministries delivering their items from their store in
pottstown, pa and still do deliveries for Ashley furniture in pottstown, pa delivering furniture
that are on display in their store. | have been with Ashley furniture and liberty for past 2 years. |
have been contracted as an independent contractor, so | run my own crew and assure these
deliveries get delivered in a timely manner. Also, | am also working for Kelly Chang- for Stylish



Comfort Interiors- 157 center point lane Lansdale, pa 19446. We pick up and deliver furniture to
display to sell houses that are on the market for sale, and once the real estate sells the
property, we go back and pick up the furniture and take it back to their storage unit. We get
involved in the delivery, assembling furniture, installing pictures throughout the house. | have
been working in that business with Kelly chang for past 2yrs. On top of that | run my own
moving work. As you can see, | am totally dedicated to this type of work. | have had the same
helpers for past 5-6yrs. They are all trustworthy workers. | have a zero tolerance for criminal
activity in my work from any of my helpers. If | get any kind of suspicious activity from any of my
guys, they would be fired immediately. | have been doing this work for past 10yrs in different
capacities, and I refuse for any of my past or future helpers to ruine my reputation. | have two
sights that | use for background check and drivers license check, which | use prior to
employment which is “Been Verified” website and “ Check People” website | get all of my
helpers information on my database with their name, address, date of birth, social security,
clearances. | currently am the only person who drives the truck with my business so | don't
allow any of my helpers to drive my truck. | only own one truck at this time. At this time, since it
is a slower than usual with work, | have no plans to expand, but the guys | use to help me with
this work are trustworthy guys and | am always on site monitoring everything that happens in
and out of every house that we get involved with moving. | am very meticulous with my work and
try to run my business the way | would want someone to move my belongings. If you look at my
reviews, | have had numerous happy customers with our work. | am under the’ Jose moving &
handyman services website on line.

| hope | was able to answer all of your questions. If you have any other questions, please do not
hesitate to call me at 267-978-5627. Thank you and | hope to have this approval from PUC
APPROVED.

Sincerely,

’

Jose R Ortiz, owner
Jose Moving Handyman
Services, LLC.
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