) peco

AN EXELON COMPANY

Direct Dial: 267.533.1830
khadijah.scott@exeloncorp.com

August 31, 2023

VIA E-FILING

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE: Wanda Walker v. PECO Energy Company
Docket No. C-2023-3042220

Dear Ms. Chiavetta:

Enclosed for filing with the Commission are the Preliminary Objections of PECO Energy
Company to Formal Complaint.

I have enclosed a Certificate of Service showing that a copy of the above document was served
on the interested parties. Thank you for your time and attention on this matter.

Very truly yours,
A
Khadijah Scott, Esquire
Assistant General Counsel, PECO Energy Company

Encl.



PENNSYLVANIA PUBLIC UTILITY COMMISSION

WANDA WALKER
Complainant

V. : DOCKET NO. C-2023-3042220

PECO ENERGY COMPANY
Respondent

NOTICE TO PLEAD

Pursuant to 52 Pa. Code §§ 5.101 and 5.62(c), you are hereby notified that, if you do not file a
written response denying or correcting the enclosed Preliminary Objections of PECO Energy
Company, within 20 days from service of this notice, a decision may be rendered against you.
All pleadings, such as a Reply to Preliminary Objections, must be filed with the Secretary of the
Pennsylvania Public Utility Commission, with a copy served to counsel for PECO Energy
Company, Khadijah Scott, and where applicable, the Administrative Law Judge presiding over
the issue.

File with:

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

With a copy to:
Khadijah Scott, Esq.
PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19103

Dated: August 31, 2023

I Ladgis hadd

Khadijah Scott

Counsel for PECO Energy Company
2301 Market Street S-23
Philadelphia, PA 19103

(267) 533-1830
Khadijah.scott@exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

WANDA WALKER
Complainant

V. : DOCKET NO. C-2023-3042220

PECO ENERGY COMPANY
Respondent

PRELIMINARY OBJECTION OF RESPONDENT,
PECO ENERGY COMPANY

Respondent, PECO Energy Company (“PECO”), pursuant to 52 Pa. Code §§5.101(a)(1)
and (a)(4), respectfully petitions this Honorable Commission to dismiss the instant Complaint
as legally insufficient and outside of the Commission’s jurisdiction.

1. On August 15, 2023, PECO was served with a formal complaint filed by Wanda
Walker (hereafter “Complainant). See, Complainant’s Complaint.

2. In the Complaint, the Complainant alleges she “won” the “first part” of a
Complaint filed with the Public Utility Commission, in the amount of $4,000.00 and that her
attorney failed to file Exceptions on her behalf. Id.

3. The Complainant mischaracterizes the facts and merely attempts to relitigate the
issues of the Complaint by stating that PECO is threatening to shut off her service or has shut
off her service and that there are incorrect charges on her bill relating to her rental property
payments stemming from 2018.

4. To the extent the Complainant seeks the court to review billing and payment
issues which began in 2018, the Complainant is beyond the three (3) year statute of

limitations in which to bring a claim. 66 Pa.C.S. §3314(a).



5. PECO simultaneously filed an Answer and the instant Preliminary Objections.
Attached hereto as Exhibit “1.”

6. Pursuant to 52 Pa. Code §5.101, preliminary objections may be filed against a
complaint and dismissed for lack of Commission jurisdiction. 52 Pa. Code § 5.101(a)(1).

7. Pursuant to 52 Pa. Code §5.101, preliminary objections may be filed against a
complaint and dismissed for legal insufficiency. 52 Pa. Code §5.101(a)(4).

8. Commission procedure regarding the disposition of preliminary objections is

similar to that utilized in Pennsylvania civil procedure. Equitable Small Transportation

Intervenors. v. Equitable Gas Co., 1994 Pa.PUC LEXIS 69, Docket No. C-00935435

(July 18, 1994).
9. In deciding preliminary objections, the Public Utility Commission must

determine, based on the factual pleadings of the petitioner, if relief or recovery is

possible. Roc v. Flaherty, 527 A.2d 211 (Pa. Cmwlth 1985).
10. A complaint must be able to recover under the law to survive a preliminary

objection. Milliner v. Enck, 709 A.2d 417, 418 (Pa. Super. Ct. 1998) (“preliminary

objection should be sustained only where it appears with certainty that, upon the facts
averred, the law will not allow the plaintiff to recover”).

11. All of the non-moving party’s averments must be taken as true for the sake of

deciding the preliminary objection. County of Allegheny v. Commw. of Pa., 490 A.2d

402 (Pa. 1985).



12. The court does not, however, need to accept, “unwarranted inferences from

facts, argumentative allegations, or expressions of opinions.” Feingold v. McNulty, 2009
Phila. Ct. Com. P1 LEXIS 167, *3.

13. Section 703 of the Public Utility Code, 66 Pa. C.S.A. § 703(b) provides that the
Commission may dismiss any complaint without a hearing if, in its opinion, a hearing is not
necessary to the public interest.

14. A hearing is required only when there is a disputed question of fact, and is not

required to resolve questions of law. Dee-Dee Cab, Inc. v. Pa.Pub. Util. Comm’n, 817 A.2™

593 (Pa.Commw. Ct. 2003), petition for allowance of appeal denied, 836 A.2d 123 (Pa.
2003).

15. In December 2020, the Complainant filed a formal complaint docketed at C-2020-
3023220. See, 2020 Formal Complaint.

16. In the Complaint, the Complainant attempts to mischaracterize the facts and alleges
that she “won” the “first part” of a Complaint filed with the Public Utility Commission, in the
amount of $4,000.00 and that her attorney failed to file Exceptions on her behalf. Id.

17. This is the Complainant’s second formal complaint against PECO Energy in which
the Complainant seeks to relitigate identical issues, i.e., that PECO is threatening to shut off
her service or has shut off her service and that there are incorrect charges on her bill relating
to her rental property payments stemming from 2018.

18. On February 28, 2022, an Initial Decision was issued granting the Complainant’s
Complaint, in part, and denying the Complaint, in part. See, Initial Decision (ID).

19. The Initial Decision granted the Complaint with “respect to $1,777.34



transferred to the Complainant’s Glenside Account.” See, ID at 21.
20. The ID further held:
That within 30 days of the date of the final order, PECO will review the charges
transferred to the Complainant from 6801 17" Street, 3 MID 7, Philadelphia,
Pennsylvania totaling $2,391.03 to determine whether the amounts transferred
were incurred by the tenants or the Complainant as a customer or resident of the

service addresses and, if necessary, adjust the Complainant’s balance in accordance
with this decision.

Id. (emphasis added)

21. ALJ Heep held that “all other claims are denied and dismissed.” 1d.

22. Contrary to the Complainant’s allegations, on March 16, 2022, the Complainant
filed Exceptions via her counsel, George Gossett, Jr. Esquire. See, Complainant’s
Exceptions.

23. On March 21, 2022, PECO filed Exceptions in which PECO requested that the
Commission reverse the ALJ’s conclusion that the Company improperly transferred the
$1,777.34 balance to the Complainant’s Glenside account. See, PECO’s Exceptions.

24. On June 16, 2022, the Commission held:

1. That the Exceptions filed by Wanda Walker on March 16, 2022, are denied.
2. That the Exceptions filed by PECO Energy Company on March 21, 2022, are
granted.

4. That the Formal Complaint in the matter of Wanda Walker v. PECO Energy
Company, at Docket No. C-2021-3023220, is denied.

See, Opinion and Order dated June 16, 2022.
25. It was also Ordered that:
“within thirty days of the entry date of this Opinion and Order, PECO Energy
Company shall review the charges transferred to Wanda Walker from 6801
17th Street, 3 MID 7, Philadelphia, Pennsylvania totaling $2,391.03 to

determine whether Wanda Walker was the account holder at the time any of the

5



charges were incurred and, if necessary, adjust Wanda Walker’s account

balance accordingly. Within the same thirty-day time period, PECO shall also

file with this Commission, and serve a copy on the Commission’s Bureau of

Consumer Services, a written summary of the results of the Company’s review

of the billings for the $2,391.03 amount that it transferred to Wanda Walker.”
Id. (emphasis added)

26. On July 13, 2022, PECO filed its Status Report Letter as required by the
Opinion.

27. On July 13, 2022, the Complainant’s 452 Twickenham Rd., Glenside, PA
was credited in the amount of $92.67.

28. Pursuant to the Opinion, “upon PECO’s compliance with Ordering
Paragraph Nos. 5 and 6, above, this matter shall be marked closed.” See, Opinion.

29. Accordingly, this matter is closed as stated in the Opinion.

30. The Complainant’s allegations in the current Formal Complaint should be
dismissed on the grounds of res judicata.

31. The doctrine of res judicata reflects the refusal of the law to tolerate the
re-litigation of a matter decided by a court of competent jurisdiction. For the doctrine
to prevail four conditions must be met:

(1) Identity of issues;
(2) Identity of causes of action;

3) Identity of persons and parties to the action; and

(4) Identity of the quality and capacity of the parties suing or sued.

Day v. Volkswagenwerk Aktiengesellschaft, 318 Pa. Superior Ct. 255, 474 A.2d 1313, 1316,

1317 (1983).



32. In the present case all four elements of res judicata are met. Clearly, the
parties are identical in both Complaints. The thing sued upon is identical in both
Complaints. Both the current formal complaint and the 2020 Complaint relate to the
same issues: transferred balances and not crediting payments stemming back to 2018.

33. The cause of action is identical. Finally, the quality and capacity of the parties is
identical in both Complaints. The Complainant is the electric customer in both Complaints,
and PECO is the public utility providing service to the Complainant.

34. Because the present Complaint asserts an identical factual and legal basis for
relief as the dismissed with the 2020 Complaint, the Complainant is estopped from
attempting to re-assert her claims here.

35. Accordingly, the Complainant’s allegations should be dismissed pursuant to the
doctrine of res judicata.

36. By way of further response, the Complainant’s Complaint is stale.

37. It is well settled that “no action for the recovery of any penalties or forfeitures
incurred under the provisions of this part, and no prosecutions on account of any matter or
thing mentioned in this part, shall be maintained unless brought within three years from the
date at which the liability therefor arose, except as otherwise provided in this part.” 66
Pa.C.S. §3314(a). (emphasis added)

38. The Complainant asserts in her Complaint that her concerns arose between
December 2019 to July 2020, yet discusses and presents payments stemming from 2018.
Even assuming arguendo, that her concerns arose in December 2019, this is clearly beyond

the Statue of Limitations, as the present matter was filed in August 2023.



39. The Complainant has an outstanding balance of $8,083.03 at 452 Twickenham
Rd., Glenside, PA, which is an active account.

40. On May 17, 2023, the Complainant’s account finaled at the address of 5023
Wayne Avenue, Front 1%, Philadelphia, PA with an outstanding balance of $2,539.65.

41. On May 31, 2023, the Complainant’s account finaled at the address of 5023
Wayne Avenue, 2" F1., Philadelphia, PA with an outstanding balance of $1,168.98.

42. Thus, the Complainant’s outstanding balances continues to grow as the
Complainant continues to use the PUC administrative process to avoid paying her electric
service.

43. PUC Commissioner Pamela A. Witmer warned PECO about this very issue in the

Daniel Vermeychuk v. PECO matter at Docket No. C-2013-2388323 (November 5, 2015).

Commissioner Witmer stated that “the Complainant was not only ignoring his obligation to
pay his bills but was actively employing various strategies to avoid paying in a timely
manner.” Commissioner Witmer pointed out:

...It is critically important to the customers, who are ultimately left footing

the bills for such abuses, that our utilities act vigilantly to prevent them,

continue to take steps to identify them, and mitigate their effects as quickly

as possible. I remind PECO and all of our regulated utilities of this

responsibility.

44. This is clearly what is happening in the present case with the filing of a formal
complaint that is identical to the previously litigated Complaint. While PECO is able to
identify this abuse, the company is unable to mitigate this issue while the Complainant uses
the PUC complaint process to prevent paying her bill.

45. The Complainant’s allegations were dismissed in the 2020 Formal Complaint by

the Commission in 2022.



46. Thus, the Complainant is barred from contesting her bills due to the three-year

statute of limitations and res judicata.

REQUEST FOR RELIEF

WHEREFORE, for the reasons set forth above, PECO Energy Company respectfully
requests that your Honorable Commission summarily dismiss the Complainant’s formal
Complaint.

Respectfully submitted,

I Lt dedd

Khadijah Scott

Counsel for PECO Energy Company
2301 Market Street, S23-1
Philadelphia, PA 19103

(267) 533-1830

Fax: 215.568.3389
Khadijah.scott@exeloncorp.com



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

WANDA WALKER
Complainant
V. : DOCKET NO. C-2023-3042220

PECO ENERGY COMPANY
Respondent

VERIFICATION

I, Khadijah Scott, hereby declare that I am counsel for PECO Energy Company; that as
such I am authorized to make this verification on its behalf; that the facts set forth in the
foregoing Pleading are true to the best of my knowledge, information and belief, and that I make
this verification subject to the penalties of 18 Pa. C.S. §4904 pertaining to false statements to

authorities.

I Lid 3> ded

Khadijah Scott

Date: August 31, 2023
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

WANDA WALKER
Complainant

V. : DOCKET NO. C-2023-3042220

PECO ENERGY COMPANY
Respondent

CERTIFICATE OF SERVICE

I, Khadijah Scott, hereby certify that I have this day served a copy of PECO Energy
Company's Preliminary Objection in the above matter upon all interested parties by E-mailing a
copy to:

WANDA WALKER

P.O. Box 502

Glenside, PA 19038

Via Email: wandaleolady@aol.com

Dated: August 31, 2023

I L ded

Khadijah Scott

Counsel for PECO Energy Company
2301 Market Street, S23-1
Philadelphia, PA 19103

(267) 533-1830

Fax: 215.568.3389
Khadijah.scott@exeloncorp.com
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EXHIBIT 1



) peco

AN EXELON COMPANY

Direct Dial: 267.533.1830
khadijah.scott@exeloncorp.com

August 31, 2023

VIA E-FILING

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE: Wanda Walker v. PECO Energy Company
Docket No. C-2023-3042220

Dear Ms. Chiavetta:

Enclosed for filing with the Commission is the Answer with New Matter of PECO Energy
Company to Formal Complaint.

I have enclosed a Certificate of Service showing that a copy of the above document was served
on the interested parties. Thank you for your time and attention on this matter.

Very truly yours,
Khadijah Scott, Esquire
Assistant General Counsel, PECO Energy Company

Encl.

Cc: Not Recommended for Call of the Docket



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

WANDA WALKER
Complainant

V. : DOCKET NO. C-2023-3042220

PECO ENERGY COMPANY
Respondent

NOTICE TO PLEAD

Pursuant to 52 Pa. Code §§ 5.101 and 5.62(c), you are hereby notified that, if you do not file a
written response denying or correcting the enclosed NEW MATTER of PECO Energy Company
within 20 days from service of this notice, a decision may be rendered against you. All
pleadings, such as a Reply to NEW MATTER, must be filed with the Secretary of the
Pennsylvania Public Utility Commission, with a copy served to counsel for PECO Energy
Company, Khadijah Scott, and where applicable, the Administrative Law Judge presiding over
the issue.

File with:

Rosemarie Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

With a copy to:
Khadijah Scott, Esq.
PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19103
Khadijah.Scott@exeloncorp.com

Dated: August 31, 2023
IV edid> hoth

Khadijah Scott

Counsel for PECO Energy Company
2301 Market Street S-23
Philadelphia, PA 19103
267-533-1830

Fax: 215.568.3389




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

WANDA WALKER

V.

Complainant

DOCKET NO. C-2023-3042220

PECO ENERGY COMPANY

Respondent

ANSWER OF RESPONDENT,
PECO ENERGY COMPANY

On August 15, 2023, PECO Energy Company ("PECO") was served with a formal

complaint filed by WANDA WALKER (hereafter “Complainant”) in the above captioned

docket. Pursuant to 52 Pa. Code § 5.61, PECO responds to the Complaint and states:

1.

2.

3.

4.

5.

Admitted.
Paragraph 2 provides communication instructions to which no response is required.
Admitted.
Admitted.

Denied. The allegations in Paragraph 5 contain conclusions of law to which no

response is required. To the extent that a response is required, PECO denies all material allegations

of fact and conclusions of law and strict proof thereof is demanded at time of trial. The

Complainant PECO Energy’s records reflect that the Complainant is a landlord property owner

who has had approximately fifty (50) PECO accounts in her name at various points in time. The

Complainant avers that she “won” the “first part” of a Complaint filed with the Public Utility

Commission, in the amount of $4,000.00 and that her attorney failed to file Exceptions on her

2



behalf. To the extent that this averment requires an answer, it is denied. By way of further answer,
on March 16, 2022, the Complainant filed Exceptions to the Initial Decision issued by
Administrative Law Judge, Darlene Heep on February 28, 2022 in the matter of Wanda Walker v.
PECO Energy Company, docket number, C-2020-3023220. See, Complainant’s Exceptions
attached hereto as Exhibit “1”. On March 21, 2022, PECO filed Exceptions. See, Respondent’s
Exceptions, attached hereto as Exhibit “2.” On June 16, 2022, Complainant’s Exceptions were
denied and Respondent’s Exceptions were granted. See, Commission Opinion and Order
(“Opinion”) dated June 16, 2022, attached hereto as Exhibit “3.” This Complaint is without merit
and should be dismissed.

6. Denied. See Response to Paragraph 5.

7. Admitted

8. Admitted in part; denied in part. It is admitted only that this is an appeal from the
Bureau of Consumer Services. All remaining averments are deemed denied.

9. PECO Energy neither admits nor denies the allegations in paragraph 9. PECO is
without knowledge or information sufficient to form a belief as to the truth of whether the
Complainant has or has not retained counsel, therefore, such allegation is deemed denied.

10. Paragraph 10 is a Verification and Signature to which no response is required.

11. Paragraph 11 contains information regarding Filing, to which no response is
required.

NEW MATTER OF RESPONDENT, PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code §5.62(b), further

responds:

1. PECO Energy avers that the Complainant has failed to state a claim upon which

3



relief may be granted.

2. In December 2020, the Complainant filed a formal complaint docketed at C-2020-
3023220. See, 2020 Formal Complaint attached hereto as Exhibit “4”.

3. This is the Complainant’s second formal complaint against PECO Energy in which
the Complainant alleges identical issues, i.e., that PECO is threatening to shut off her service or
has shut off her service and that there are incorrect charges on her bill relating to her rental property
payments stemming from 2018.

4. On February 28, 2022, an Initial Decision was issued granting the Complainant’s
Complaint, in part, and denying the Complaint, in part. See, Initial Decision (ID), attached
hereto as Exhibit “5”.

5. The Initial Decision granted the Complaint with “respect to $1,777.34
transferred to the Complainant’s Glenside Account.” 1D at 21.

6. The ID further held:

That within 30 days of the date of the final order, PECO will review the charges

transferred to the Complainant from 6801 17" Street, 3 MID 7, Philadelphia,

Pennsylvania totaling $2,391.03 to determine whether the amounts transferred

were incurred by the tenants or the Complainant as a customer or resident of the

service addresses and, if necessary, adjust the Complainant’s balance in accordance

with this decision.

Id. (emphasis added)
7. ALJ Heep held that “all other claims are denied and dismissed.” Id.

8. On March 16, 2022, the Complainant filed Exceptions via her counsel, George

Gossett, Jr. Esquire. See, Exhibit “1”.



9. On March 21, 2022, PECO filed Exceptions in which PECO requested that the
Commission reverse the ALJ’s conclusion that the Company improperly transferred the
$1,777.34 balance to the Complainant’s Glenside account. See, Exhibit “2.”

10. On June 16, 2022, the Commission held:

1. That the Exceptions filed by Wanda Walker on March 16, 2022, are denied.

2. That the Exceptions filed by PECO Energy Company on March 21, 2022, are

granted.

4. That the Formal Complaint in the matter of Wanda Walker v. PECO Energy
Company, at Docket No. C-2021-3023220, is denied.

See, Exhibit “3.”

11. It was also Ordered that “within thirty days of the entry date of this Opinion and
Order, PECO Energy Company shall review the charges transferred to Wanda Walker
from 6801 17th Street, 3 MID 7, Philadelphia, Pennsylvania totaling $2,391.03 to
determine whether Wanda Walker was the account holder at the time any of the charges
were incurred and, if necessary, adjust Wanda Walker’s account balance accordingly.
Within the same thirty-day time period, PECO shall also file with this Commission, and
serve a copy on the Commission’s Bureau of Consumer Services, a written summary of
the results of the Company’s review of the billings for the $2,391.03 amount that it
transferred to Wanda Walker.”

Id. (emphasis added)

12. On July 13, 2022, PECO filed its Status Report Letter as required by the
Opinion. See, Letter dated July 13, 2022 attached hereto as Exhibit “6”.

13. On July 13, 2022, the Complainant’s 452 Twickenham Rd., Glenside, PA was
credited in the amount of $92.67. See, Account Activity Statement attached hereto as
Exhibit “7”.

14. Pursuant to the Opinion, “upon PECO’s compliance with Ordering Paragraph

Nos. 5 and 6, above, this matter shall be marked closed.” See, Exhibit “3.”

15. Accordingly, this matter is closed as stated in the Opinion.



16. The Complainant’s allegations in the current Formal Complaint should be
dismissed on the grounds of res judicata.

17. The doctrine of res judicata reflects the refusal of the law to tolerate the re-
litigation of a matter decided by a court of competent jurisdiction. For the doctrine to
prevail four conditions must be met:

(1) Identity of issues;

(2) Identity of causes of action;

3) Identity of persons and parties to the action; and

4) Identity of the quality and capacity of the parties suing or sued.

Day v. Volkswagenwerk Aktiengesellschaft, 318 Pa. Superior Ct. 255, 474 A.2d 1313, 1316,

1317 (1983).

18. In the present case all four elements of res judicata are met. Clearly, the parties
are identical in both Complaints. The thing sued upon is identical in both Complaints. Both
the current formal complaint and the 2020 Complaint relate to the same issues: transferred
balances and not crediting payments stemming back to 2018.

19. The cause of action is identical. Finally, the quality and capacity of the parties is
identical in both Complaints. The Complainant is the electric customer in both Complaints, and
PECO is the public utility providing service to the Complainant.

20. Because the present Complaint asserts an identical factual and legal basis for
relief as the dismissed with the 2020 Complaint, the Complainant is estopped from attempting to
re-assert her claims here.

21. Accordingly, the Complainant’s allegations should be dismissed pursuant to the

doctrine of res judicata.



22. By way of further response, the Complainant’s Complaint is stale.

23. It is well settled that “no action for the recovery of any penalties or forfeitures
incurred under the provisions of this part, and no prosecutions on account of any matter or thing
mentioned in this part, shall be maintained unless brought within three years from the date at
which the liability therefor arose, except as otherwise provided in this part.” 66 Pa.C.S. §3314(a).
(emphasis added)

24.  The Complainant asserts in her Complaint that her concerns arose between
December 2019 to July 2020, yet presents payments stemming from 2018. Even assuming
arguendo, that her concerns arose in December 2019, this is clearly beyond the Statue of
Limitations, as the present matter was filed in August 2023.

25.  The Complainant has an outstanding balance of $8,083.03 at 452 Twickenham
Rd., Glenside, PA, which is an active account. See, Exhibit “7.”

26. On May 17, 2023, the Complainant’s account finaled at the address of 5023
Wayne Avenue, Front 1%, Philadelphia, PA with an outstanding balance of $2,539.65.

27. On May 31, 2023, the Complainant’s account finaled at the address of 5023
Wayne Avenue, 2™ F1., Philadelphia, PA with an outstanding balance of $1,168.98.

28. Thus, the Complainant’s outstanding balances continues to grow as the
Complainant continues to use the PUC administrative process to avoid paying her electric
service.

29. PUC Commissioner Pamela A. Witmer warned PECO about this very issue in the

Daniel Vermeychuk v. PECO matter at Docket No. C-2013-2388323 (November 5, 2015).

Commissioner Witmer stated that “the Complainant was not only ignoring his obligation to pay



his bills but was actively employing various strategies to avoid paying in a timely manner.”
Commissioner Witmer pointed out:

...It is critically important to the customers, who are ultimately left

footing the bills for such abuses, that our utilities act vigilantly to

prevent them, continue to take steps to identify them, and mitigate their

effects as quickly as possible. I remind PECO and all of our regulated

utilities of this responsibility.

30. This is clearly what is happening in the present case with the filing of a formal
complaint that is identical to the previously litigated Complaint. While PECO is able to identify
this abuse, the company is unable to mitigate this issue while the Complainant uses the PUC
complaint process to prevent paying her bill.

31.  The Complainant’s allegations were dismissed in the 2020 Formal Complaint by
the Commission in 2022. See, Exhibit “3”.

32. Thus, the Complainant is barred from contesting her bills due to the three-year
statute of limitations and res judicata.

WHEREFORE, PECO Energy Company respectfully requests that your Honorable

Commission dismiss the instant Complaint.

Respectfully Submitted,

IV Lk 5t At

Khadijah Scott

Counsel for PECO Energy Company
2301 Market Street, S23-1
Philadelphia, PA 19103

(267) 533-1830

Fax: 215.568.3389
khadijah.scott@exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

WANDA WALKER
Complainant
V. : DOCKET NO. C-2023-3042220

PECO ENERGY COMPANY
Respondent

VERIFICATION

I, Khadijah Scott, hereby declare that I am counsel for PECO Energy Company; that as
such I am authorized to make this verification on its behalf; that the facts set forth in the
foregoing Pleading are true to the best of my knowledge, information and belief, and that [ make
this verification subject to the penalties of 18 Pa. C.S. §4904 pertaining to false statements to

authorities.

I 5 At

Date: August 31, 2023

Khadijah Scott



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

WANDA WALKER
Complainant

V. : DOCKET NO. C-2023-3042220

PECO ENERGY COMPANY
Respondent

CERTIFICATE OF SERVICE

I, Khadijah Scott, hereby certify that I have this day served a copy of PECO Energy
Company's Answer with New Matter in the above matter upon all interested parties by E-mailing

a copy to:

WANDA WALKER

P.O. Box 502

Glenside, PA 19038

Via Email: wandaleolady@aol.com

a5t At

Khadijah Scott

Counsel for PECO Energy Company
2301 Market Street, S23-1
Philadelphia, PA 19103

(267) 533-1830

Fax: 215.568.3389
khadijah.scott@exeloncorp.com

Dated: August 31, 2023
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EXHIBIT 1



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Wanda Walker
C-2021-3023220

PECO Energy Company

EXCEPTIONS OF COMPLAINANT
TO INITIAL DECISION

Complainant, Wanda Walker, by and through her attorney, George Gossett, Jr.Esquire hereby
disagrees with the initial decision made by Administrative Law Judge Darlene Heep entered on February
28, 2022. The Complainant files the following Exceptions:

1. Complainant asked for an accounting of funds paid to PECO to show the allocation of
payments.

2. PECO although acknowledging the receipt of payments from the Complainant failed to show
the distribution of those payments.

3. The accounting of payments and distribution of funds is of special importance considering
the basis of the litigation is that the Complainant alleges that she was forced to pay electric
bills that were not hers; or in the alternative charged excessively for services rendered.

4. PECO had a responsibility to provide an accounting of all payments received by the
Complainant.

5. Penalties were not imposed against PECO for their misallocation of Complainants payments
and refusal to provide an accounting.

6. Complainant reserves the right to amend and /or supplement these Exceptions upon receipt
and review of the Notes of Testimony.

BY: s/ George Gossett, Jr. Esq.
Attorney for Complainant







EXHIBIT 2



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

WANDA WALKER
Complainant
V. Docket No. C-2020-3023220
PECO ENERGY COMPANY

Respondent

EXCEPTIONS OF
OF PECO ENERGY COMPANY

Pursuant to 52 Pa Code §5.533, PECO Energy Company (“PECO”) hereby files its
Exceptions to the Initial Decision (“I.D.”) of Administrative Law Judge Darlene Heep (“ALJ

Heep”) issued on February 28, 2022, in the above-referenced matter and states the following:

I Introduction

The Complainant in this proceeding, Wanda Walker, is a landlord property owner who
has had approximately fifty (50) accounts in her name at various points in time with PECO. The
Complainant currently has eleven (11) active accounts in her name with PECO Energy. The
Complainant is receiving services at 452 Twickenham Rd., Glenside PA 19038; 5015 Wayne
Avenue, Philadelphia, PA 19144; 5023 Wayne Avenue, Philadelphia, PA 19144; and 6801 N.
17" Street, Philadelphia, PA 19126 respectively. On December 9, 2020, PECO Energy was
served with a Complaint where the Complainant disputed the amount of the balance transfers
that occurred on her various accounts.

The Walker 1.D. holds that PECO improperly transferred $1,777.34 in charges from

6801 North 17th Street 2 MID 4, Account 41133-XXXX, to the Complainant’s residential



Glenside Account. 1.D. at 12. The I.D. further holds that “given the separate meters for each
unit, the Complainant cannot be held responsible for tenant charges under 66 Pa.C.S. § 1529.1.”
Id. The I.D. held that PECO erroneously transferred tenant balances to the Complainant's home
account.

As set forth below, PECO respectfully requests that the Commission overturn the holding
in the Walker 1.D. that PECO improperly transferred the balance of $1,777.34 to the
Complainant’s Glenside account.

1. Argument

A. The Complainant Failed to Meet her Burden of Proof that the Balance
Transfer was Improper

The I.D. states that the PECO account statements in the record include only one
account for the Complainant on 6801 N. 17" Street, 2, Mid 4, Philadelphia, PA and that is
for public lighting areas, Account 44226- XXXX. with a balance of $107 (Exhibit 5). 1.D.
at 12. However, PECO submitted an itemized list all of the Complainant’s transfer balance
history. See, PECO’s Exhibit 6. PECO submitted documentation that the Complainant
obtained service in her name at 6801 N. 17" Street, 2, Mid 4, Philadelphia, PA on March
23, 2017. On July 18, 2018, the account finaled with an outstanding balance of $703.34.
Id. On October 23, 2018, the Complainant reestablished service in her name at 6801 N.
17" Street, 2, Mid 4, Philadelphia, PA. On June 3, 2019, the account finaled leaving an
outstanding balance of $1,777.34. See, Exhibit 6. At no point in time did PECO transfer
a balance accrued by a tenant to any account of the Complainant. At no point in time did
the Complainant put forth evidence that PECO transferred a balance accrued by a tenant to

any account of the Complainant.

Pursuant to 52 Pa. Code. § 56.16. Transfer of accounts.



(a) A customer who is about to vacate premises supplied with public
utility service or who wishes to have service discontinued shall give
at least 7 days notice to the public utility and a noncustomer
occupant, specifying the date on which it is desired that service be
discontinued. In the absence of a notice, the customer shall be
responsible for services rendered.

(b) In the event of discontinuance or termination of service at a
residence or dwelling in accordance with this chapter, a public
utility may transfer an unpaid balance to a new residential service
account of the same customer.

In this case, the Complainant requested that service be placed in her name at multiple
properties, including service at 6801 N. 17th Street, 2, Mid 4, Philadelphia, PA. The bills and
balances were accumulated during the time frame that the accounts were in the Complainant’s
name. See, Exhibit “6”. Pursuant to 52 Pa. Code. §56.16(a), the Complainant had an obligation
to contact the company to discontinue service; and therefore, she is responsible for the charges
incurred until the service was discontinued, and final billed. Pursuant to 52 Pa. Code. 856.16(b),
the accounts were in the name of the Complainant, therefore the balances were properly
transferred to an active account of the Complainant.

The Complainant failed to produce any evidence that she did not place service in her
name at 6801 N. 17" Street, 2 Mid 4, Philadelphia, PA during the time that the balance accrued.
The 1.D. supports its position by the Complainant’s testimony that when a tenant vacates an
apartment, the Complainant contacts PECO and asks PECO to put service in her name so that
she can work on the apartment to prepare it for the next tenant. (Tr. 37). I.D. at 7. It relies on
the Complainant’s testimony that “the tenants whose bills she received had service in their own

names as part of a requirement of the Philadelphia Rapid Housing Program, a program for

homeless women and families and people needing shelter. (Tr. 39-42).” 1.D. at 11-12. However,



the Complainant failed to produce any evidence to support her testimony. The Complainant’s
testimony was not even in reference to a specific time frame or apartment, including 6801 N. 17"
Street, 2 Mid 4, Philadelphia, PA. The Complainant also testified that she did not require proof
of utility service from her tenant’s, but assumed service was in their name as a part of the
housing program.

As the proponent of a rule or order, the Complainant in this proceeding bears the burden
of proof pursuant to Section 332(a) of the Public Utility Code (Code). 66 Pa. C.S. 8332(a). To
establish a sufficient case and satisfy the burden of proof, the Complainant must show that the
Company is responsible or accountable for the problem described in the Complaint. Patterson v.
The Bell Telephone Company of Pennsylvania, 72 Pa. P.U.C. 196 (1990) (Patterson). Such a
showing must be by a preponderance of the evidence. Samuel J. Lansberry, Inc. v. Pa. PUC, 3.
However, mere bald assertion, personal opinions or perceptions do not constitute evidence to
bolster a claim. Pa. Bureau of Corrections v. City of Pittsburgh, 516 Pa. 75, 532 A.2d 12 (1987);
Helen Leung v. Philadelphia Gas Works, 2021 PA. PUC LEXIS 519 (2021).

In Leung v. Philadelphia Gas Works, the Commission held the property owner
responsible for the transferred balances which she alleged belonged to her tenants. The
Commission further held that utilities are required to list accounts for individually-metered rental
units in the name of the owner, absent a request for service by the tenant or other authorized
representative. Pursuant to 66 Pa. Code 1529.1:

1529.1. Duty of owners of rental property. (a) Notice to public utility.--It is the duty

of every owner of a residential building or mobile home park which contains one

or more dwelling units, not individually metered, to notify each public utility from

whom utility service is received of their ownership and the fact that the premises

served are used for rental purposes. (b) History of account.--Upon receipt of the
notice provided in this section, if the mobile home park or residential building

contains one or more dwelling units not individually metered, an affected public
utility shall forthwith list the account for the premises in question in the name of



the owner, and the owner shall thereafter be responsible for the payment for the

utility services rendered thereunto. In the case of individually metered dwelling

units, unless notified to the contrary by the tenant or an authorized representative,

an affected public utility shall list the account for the premises in question in the

name of the owner, and the owner shall be responsible for the payment for utility

services to the premises. (c) Failure to give notice.-- Any owner of a residential
building or mobile home park failing to notify affected public utilities as required

by this section shall nonetheless be responsible for payment of the utility services

as if the required notice had been given.

Thus, as the property owner without a tenant of record holding an account with PECO,
the account and its balance was property attributable to the Complainant. Moreover, the
Complainant failed to produce any evidence that she did not place service in her name or that
service was in the name of any tenant during the accumulation of charges at 6801 N. 17" Street,
2 Mid 4, Philadelphia, PA during the time that the charges of $1,777.34 accumulated. To the
contrary, the Complainant testified that she often placed service in her name at her apartment
units after a tenant vacated in order to make repairs. I1.D. at 7.

Accordingly, PECO respectfully requests that the Commission conclude that PECO

properly applied the outstanding balance of the Complainant to her active account and did not

erroneously transfer tenant balances to the Complainant's home account.



1. Conclusion
For the reasons stated above, PECO respectfully requests that the Commission issue an
Order in this proceeding that:
1. The Complaint is denied in its entirety as to PECO.

2. The docket is closed.

Respectfully submitted,

/s/Khadijah Scott

KHADIJAH SCOTT

PECO Energy Company

2301 Market Street, S23-1
Philadelphia, PA 19103

(215) 841-6841

Fax: 215.568.3389
Khadijah.scott@exeloncorp.com
Counsel for PECO Energy Company

Dated: March 18, 2022



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

WANDA WALKER
Complainant
V. Docket No. C-2020-3023220
PECO ENERGY COMPANY

Respondent

VERIFICATION

I, Khadijah Scott, hereby declare that 1 am counsel for PECO Energy Company; that as
such | am authorized to make this verification on its behalf; that the facts set forth in the
foregoing Pleading are true to the best of my knowledge, information and belief, and that | make
this verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to

authorities.

Date: March 18, 2022 /s/ Khadijah Scott
Khadijah Scott




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

WANDA WALKER
Complainant
V. Docket No. C-2020-3023220
PECO ENERGY COMPANY

Respondent

CERTIFICATE OF SERVICE

I, KHADIJAH SCOTT, hereby certify that | have this day served a copy of PECO
Energy Company's Exceptions to ALJ Darlene Heep’s Initial Decision in the above matter upon

all interested parties by e-mailing a copy to:

GEORGE GOSSETT, ESQUIRE

GEORGE GOSSETT JR. ATTORNEY AT LAW
4840 OLD YORK RD

PHILADELPHIA PA 19141

Via Email: gossettlaw@msn.com

Dated: March 18, 2022.

/s/_Khadijah Scott
KHADIJAH SCOTT
Counsel for PECO Energy Company
2301 Market Street, S23-1
Philadelphia, PA 19103
(215) 841-6841
Fax: 215.568.3389
Khadijah.scott@exeloncorp.com
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PENNSYLVANIA
PUBLIC UTILITY COMMISSION
Harrisburg, PA 17120

Public Meeting held June 16, 2022

Commissioners Present:

Gladys Brown Dutrieuille, Chairman
John F. Coleman, Jr., Vice Chairman
Ralph V. Yanora

Wanda Walker C-2021-3023220
V.

PECO Energy Company

OPINION AND ORDER

BY THE COMMISSION:

Before the Pennsylvania Public Utility Commission (Commission) for
consideration and disposition are the Exceptions filed by Wanda Walker (Complainant or
Ms. Walker) on March 16, 2022, and the Exceptions filed by PECO Energy Company
(PECO or Company) on March 21, 2022, to the Initial Decision (I.D.) of Administrative
Law Judge (ALJ) Darlene Heep, served on February 28, 2022, in the above-captioned
proceeding. PECO filed Replies to Exceptions on March 25, 2022. For the reasons
stated below, we shall deny the Complainant’s Exceptions, grant PECO’s Exceptions,
and adopt the ALJ’s Initial Decision as modified by this Opinion and Order.



I. History of Proceeding

On October 6, 2020, Ms. Walker filed a Formal Complaint (Complaint)
against PECO, alleging that there were incorrect charges on her PECO bill that were
related to charges owed by her tenants. Ms. Walker also alleged that PECO did not credit
her account with all of the payments that she made to the Company. As relief, Ms.

Walker sought return of money paid, plus damages, interest, and penalties.

On December 23, 2020, PECO filed an Answer to the Complaint, denying
all material allegations of fact and conclusions of law in the Complaint.! PECO also
stated that the Complainant is a PECO customer and a landlord property owner who has
had rental property PECO accounts in her name at various times. PECO averred that the
Complainant requested that service be placed in her name at multiple properties and that
the bills and balances at issue accumulated while the accounts were in the Complainant’s
name. PECO submitted that pursuant to 52 Pa. Code. § 56.16(a), the Complainant had an
obligation to contact the Company to request discontinuance of service and, therefore, is
responsible for the charges incurred until the service was discontinued. PECO further
stated that because the accounts were in the Complainant’s name, the balances were
properly transferred to the Complainant’s active account. PECO noted that the

Complainant’s residential account had a balance of $3,070.53.

A telephonic evidentiary hearing was held on July 14, 2021. Both Parties
were represented by counsel. During the hearing, the Parties requested a ten-minute
break and, upon returning, advised that they believed they could exchange information

and resolve several of the issues and asked that a further hearing be scheduled.

! The Complaint was served on PECO on December 9, 2020.



The rescheduled telephonic hearing convened on September 29, 2021.
Both Parties were represented by counsel. The Complainant testified on her own behalf.
PECO'’s counsel presented Deba Ather, Regulatory Assessor, as a witness. At the end of
the hearing, the ALJ provided the Parties until November 12, 2021 to provide late-filed
exhibits. Both Parties submitted late-filed exhibits. The electronic transcript of the

hearing was filed on November 18, 2021.

Upon further review of the record, an Order was issued on January 5, 2022,
directing PECO to provide additional information by January 19, 2022. PECO filed a
response on January 19, 2022.

The record was closed on January 19, 2022, the date PECO’s filings were

due. The record includes a 248-page transcript and the Parties’ various exhibits.

In the Initial Decision served on February 28, 2022, ALJ Heep granted the
Complaint, in part, and denied the Complaint, in part. As previously noted, Ms. Walker
filed Exceptions on March 16, 2022, and PECO filed Exceptions on March 21, 2022.
PECO filed Replies to Exceptions on March 25, 2022.

IIL. Background

The Complainant is a PECO gas and electric customer where she resides in
Glenside, Pennsylvania. (Glenside Account). Tr. at 33. The Complainant is also the
landlord and owner of the following addresses in Philadelphia, Pennsylvania at which she
receives service from PECO: (1) 6801 North 17th Street, a nine-unit residential property
with a separate PECO electric meter for each unit; (2) 147 Manheim, a four-unit
residential property with a separate PECO electric meter for each unit; and (3) 5023
Wayne Avenue, a three-unit residential property with a separate PECO electric meter for

each unit. Tr. at 31-34.



PECO transferred $1,777.34 in charges from 6801 North 17th Street,
2 MID 4 to the Complainant’s Glenside Account. PECO Exh. 4; Tr. at 173-176.
PECO transferred $2,391.03 in charges from 6801 North 17th Street, 3 MID 7 to the
Complainant’s Glenside Account. PECO Exhs. 5 and 6; Tr. at 240-241.

III. Discussion

A. Legal Standards

ALJ Heep made fourteen Findings of Fact and reached nine Conclusions of
Law. L.D. at 6-8, 18-20. The Findings of Fact and Conclusions of Law are incorporated
herein by reference and are adopted without comment unless they are either expressly or

by necessary implication rejected or modified by this Opinion and Order.

Additionally, any issue or Exception that we do not specifically address has
been duly considered and will be denied without further discussion. It is well settled that
we are not required to consider, expressly or at length, each contention or argument
raised by the parties. Consolidated Rail Corporation v. Pa. PUC, 625 A.2d 741
(Pa. Cmwlth. 1993); see also, generally, University of Pennsylvania v. Pa. PUC,

485 A.2d 1217 (Pa. Cmwlth. 1984).

As the proponent of a rule or order, the Complainant in this proceeding
bears the burden of proof pursuant to Section 332(a) of the Public Utility Code (Code),
66 Pa. C.S. § 332(a). To establish a sufficient case and satisty the burden of proof, the
Complainant must show that the Company is responsible or accountable for the problem
described in the Complaint. Patterson v. The Bell Telephone Company of Pennsylvania,
72 Pa. P.U.C. 196 (1990). Such a showing must be by a preponderance of the evidence.
Samuel J. Lansberry, Inc. v. Pa. PUC, 578 A.2d 600 (Pa. Cmwlth. 1990), alloc. denied,
529 Pa. 654, 602 A.2d 863 (1992). That is, the Complainant’s evidence must be more



convincing, by even the smallest amount, than that presented by the Company.

Se-Ling Hosiery, Inc. v. Margulies, 364 Pa. 45, 70 A.2d 854 (1950). Additionally, this
Commission’s decision must be supported by substantial evidence in the record.

Mill v. Pa. PUC, 447 A.2d 1100 (Pa. Cmwlth. 1982). More is required than a mere trace
of evidence or a suspicion of the existence of a fact sought to be established. Norfolk &

Western Ry. Co. v. Pa. PUC, 489 Pa. 109, 413 A.2d 1037 (1980).

Upon the presentation by the Complainant of evidence sufficient to initially
satisfy the burden of proof, the burden of going forward with the evidence, also referred
to as the burden of persuasion, to rebut the evidence of the customer shifts to the
Company. Ifthe evidence presented by the Company is of co-equal value or “weight,”
the burden of proof has not been satisfied. The Complainant now has to provide some
additional evidence to rebut that of the Company. Burleson v. Pa. PUC, 443 A.2d 1373
(Pa. Cmwlth. 1982), aff’d, 501 Pa. 433, 461 A.2d 1234 (1983).

While the burden of going forward with the evidence may shift back and
forth during a proceeding, the burden of proof never shifts. The burden of proof always
remains on the party seeking affirmative relief from the Commission. Milkie v. Pa. PUC,

768 A.2d 1217 (Pa. Cmwlth. 2001).

B. Initial Decision

In the Initial Decision, ALJ Heep granted the Complaint, in part, and
denied the Complaint, in part. The ALJ found that the record supports a conclusion that
PECO incorrectly transferred some of the disputed balances from a tenant to the
Complainant. The ALJ also found that the Complainant did not establish that the other
remaining charges in dispute were incorrectly transferred to her or that the payments the
Complainant made to PECO were not credited to the Complainant’s accounts. The ALJ

further denied the Complainant’s request for penalties, damages, and interest.


http://www.lexis.com/research/buttonTFLink?_m=0d7e78528297490763e78babd487bc42&_xfercite=%3ccite%20cc%3d%22USA%22%3e%3c%21%5bCDATA%5b2006%20Pa.%20PUC%20LEXIS%20102%5d%5d%3e%3c%2fcite%3e&_butType=3&_butStat=2&_butNum=16&_butInline=1&_butinfo=%3ccite%20cc%3d%22USA%22%3e%3c%21%5bCDATA%5b66%20Pa.%20Commw.%20282%5d%5d%3e%3c%2fcite%3e&_fmtstr=FULL&docnum=9&_startdoc=1&wchp=dGLzVzz-zSkAz&_md5=44d0f4cf51bc1159652e85695542a09d
http://www.lexis.com/research/buttonTFLink?_m=0d7e78528297490763e78babd487bc42&_xfercite=%3ccite%20cc%3d%22USA%22%3e%3c%21%5bCDATA%5b2006%20Pa.%20PUC%20LEXIS%20102%5d%5d%3e%3c%2fcite%3e&_butType=3&_butStat=2&_butNum=16&_butInline=1&_butinfo=%3ccite%20cc%3d%22USA%22%3e%3c%21%5bCDATA%5b66%20Pa.%20Commw.%20282%5d%5d%3e%3c%2fcite%3e&_fmtstr=FULL&docnum=9&_startdoc=1&wchp=dGLzVzz-zSkAz&_md5=44d0f4cf51bc1159652e85695542a09d

The ALJ first addressed PECO’s transfer of $1,777.34 from 6801 North
17th Street, 2 MID 4, to the Glenside Account. The ALJ stated that because PECO’s
records and the Complainant’s testimony establish that the property at 6801 North 17th
Street has separate meters for each apartment and general lighting, the Complainant was
not responsible for tenant charges under 66 Pa. C.S. § 1529.1. 1.D. at 12 (citing Tr. at 33;
PECO Exhs. 4, 5). The ALJ reasoned that the Complainant credibly testified that she did
not incur or agree to pay for any PECO charges incurred by a tenant at 6801 North 17th
Street (Tr. at 102), and that none of the PECO account statements show that the
Complainant incurred charges as the customer of record at 6801 North 17th Street,

2 MID 4. Accordingly, the ALJ determined that the Complainant established a
prima facie case that the balance of $1,777.34 from 6801 North 17th Street, 2 MID 4,

was improperly transferred to the Glenside Account. 1.D. at 13.

The ALJ found that PECO did not present sufficient evidence to rebut the
Complainant’s prima facie case. Id. The ALJ noted that PECO’s witness Ms. Ather
testified that the basis for holding the Complainant liable for the $1,777.34 in charges
from 6801 North 17th Street, 2 MID 4, is that she “did not contact the company to
discontinue the service” and ““as a result the account remains open in Ms. Walker’s name,
and she’s being held responsible for the bill.” Id. (citing Tr. at 177). The ALJ also noted
that the Company relies on its January 21, 2020 Utility Company Report that states the
Complainant is responsible for the $1,777.34 balance from 6801 North 17th Street,

2 MID 4, under 66 Pa. C.S. § 1407(d). The ALJ further noted that PECO could not
provide any source documents or direct printout or screen shots from its account records
showing that the Complainant was the customer of record when the $1,777.34 in charges

accrued. I.D. at 13.

The ALJ also rejected PECO’s reliance on 66 Pa. C.S. § 1407(d), and
concluded that there is no evidence showing that the Complainant resided at

6801 North 17th Street during the period the outstanding balance accrued. Id. The ALJ



stated that small charges on the Complainant’s account statements support her testimony
that she incurs small PECO charges at her rental units during the periods that she places
service temporarily in her name to prepare a unit for the next tenant. /d. at 13-14 (citing
PECO Exh. 5). The ALJ further stated that as Ms. Ather testified, if a balance accrues at
a rental property and service is not under the name of the landlord, the balance will not
belong to the landlord, and the balance would follow the tenant rather than the landlord.
[.D. at 14 (citing Tr. at 178-179). Based on all of the above, the ALJ determined that the
Complainant was not responsible for the $1,777.46 balance transfer. 1.D. at 14.

Second, the ALJ addressed PECO’s transfer of $2,391.03 from 6801 17th
Street, 3 MID 7, to the Glenside Account. Id. Based on the record, the ALJ directed
PECO to review the billings for the $2,391.03 to determine whether the Complainant was
the account holder at the time any of the charges were incurred and to issue corrected

bills to the Complainant, if appropriate. Id. at 15.2

Third, the ALJ determined that the Complainant did not satisfy her burden
of proving that PECO failed to properly credit her account with the payments she made to
the Company. Id. The ALJ noted that the Complainant provided more than 200 pages of
copies of checks written to PECO and texts from PECO confirming payments the
Complainant made to the Company. /d. (citing Complainant Exhs. A, C, and C-3). The
ALJ also noted that PECO reviewed the payments and provided a report regarding
payments that it credited to the Complainant’s account. 1.D. at 15 (citing PECO Exh. 8).
The ALJ found that PECO’s accounting record shows that the payments were credited to
accounts of the Complainant. The ALJ, thus, concluded that there is no evidence that the

payments the Complainants made to the Company were not ultimately credited to an

2 While we agree with the ALJ’s recommendation, we will also direct that

PECO file with this Commission, and serve a copy on the Commission’s Bureau of
Consumer Services, a written summary of the results of the Company’s review of the
billings for the $2,391.03 that it transferred to Ms. Walker’s Glenside Account.



account of the Complainant. [.D. at 15. Nevertheless, the ALJ acknowledged that the
record shows that acts of both PECO and the Complainant contributed to confusion in the
manner in which the Complainant’s accounts were credited and, accordingly, the ALJ
stated that PECO and the Complainant should meet and discuss payment and billing
matters and procedures to avoid any billing and payment issues in the future.

Id. at 15-16.

While the ALJ found that PECO erroneously transferred tenant balances to
the Complainant’s home account, the ALJ concluded that civil penalties were not
warranted under the circumstances. /d. at 18. In reaching this determination, the ALJ
analyzed the factors in the Commission’s Policy Statement at 52 Pa. Code § 69.1201,
Factors and standards for evaluating litigated and settled proceedings involving
violations of the Public Utility Code and Commission regulations— statement of policy
(Policy Statement). The ALJ reasoned that there was no fraud or misrepresentation or
evidence of intentional misconduct. The ALJ also reasoned that the violation appears to
be an accounting error rather than a problem with general Company procedures, and the
record does not show that PECO has a compliance history involving similar violations.
I.D. at 18 (citing 52 Pa. Code § 69.1201(c)(1),(2),(3),(4),(6)). On this basis, the ALJ did
not recommend a civil penalty. [.D. at 18 (citing Rahman v. Verizon Pa., Docket No.

C-2016-2564338 (Order entered June 14, 2018)).
C. Exceptions, Replies, and Disposition
1. The Complainant’s Exceptions, PECQO’s Replies, and Disposition
In her Exceptions, Ms. Walker argues that civil penalties should have been
imposed on PECO for its misallocation of her payments to PECO and PECO’s refusal to

provide an accounting of the payments. Ms. Walker states that she asked for an

accounting of the payments she made to the Company and while PECO acknowledged


https://1.next.westlaw.com/Link/Document/FullText?findType=L&pubNum=1000636&cite=52PAADCS69.1201&originatingDoc=I216e77ef0bde11e4a795ac035416da91&refType=LQ&originationContext=document&transitionType=DocumentItem&contextData=(sc.History*oc.Search)

the receipt of her payments, it did not provide her with information on the distribution of
those payments. Ms. Walker claims that the Company was responsible for providing an
accounting of all payments it received from her. Ms. Walker avers that the accounting of
payments and the distribution of funds is significant in this case because the basis of the
Complaint is that Ms. Walker paid for electric bills for which she was not responsible or,
in the alternative, that she was charged “excessively for services rendered.” Complainant

Exc. at 1.

In its Replies to Exceptions, PECO first avers that it provided the
Complainant with an accounting of her payments. PECO states that the Complainant has
failed to specify what accounting she alleges the Company failed to produce. PECO
R. Exc. at 3. Regardless of the specificity, PECO states that it provided two-year account
activity statements describing the breakdown of every payment the Complainant made
for the eleven active accounts in the Complainant’s name at the time of the hearing.
Id. at 3-4 (citing PECO Exh. 5; Tr. at 179-192). PECO submits that as the ALJ noted, the
Complainant provided more than 200 pages of copies of checks written to PECO and
texts from PECO confirming payments made, and PECO reviewed the payments and
provided a report regarding payments that it credited to the Complainant’s account.
PECO R. Exc. at 4 (citing [.D. at 15). PECO also submits that it provided monthly
billing statements for the Complainant’s accounts during July and August 2018, as well
as an itemized transfer balance history on each of the Complainant’s accounts. PECO

R. Exc. at 4 (citing PECO Exhs. 11, 13, and 15).

Second, PECO avers that the ALJ properly found that a civil penalty was
not warranted. PECO posits that a misallocation of payments did not occur and that an
accounting was, in fact, provided for each of the Complainant’s accounts. PECO R. Exc.
at 5. PECO explains that its witness Ms. Ather testified that each account balance
associated with the Complainant’s account accrued during the time that the account was

in the Complainant’s name and not in a tenant’s name. Id. (citing Tr. at 178-179). PECO



also states that the Complainant did not produce any evidence to show that a tenant
resided at the property or had service in its name when the balance accrued. PECO
submits that the Complainant merely testified that she worked with a housing program
that provided a stipend to tenants to use for their utility bill and that the tenants were
responsible for placing service in their name. PECO R. Exc. at 6. PECO notes that the
Complainant did not produce any evidence about the rental program or a rental lease for
any tenant during the time frame that she alleges the billing accrued improperly under her

name. [Id. at 7.

Based on our review of the record, we agree with the ALJ that the
Complainant did not satisfy her burden of proving that PECO failed to properly credit her
account with the payments she made to the Company. The Complainant submitted over
200 pages of copies of checks written to PECO, as well as text messages from PECO
confirming the payments were “successfully scheduled,” the amount of the payment, and
an associated confirmation number. Complainant Exhs. A, C, C-1, C-2, and C-3. For its
part, PECO reviewed the payments it received from the Complainant, based on itemized
information related to each text message confirmation number, and provided a report
regarding payments that it credited to the Complainant’s account. PECO Exh. 8. The
PECO accounting shows that the Complainant’s payments to the Company were credited
to accounts of the Complainant. While we agree with the ALJ that the record shows that
PECO and the Complainant contributed to confusion in the manner in which the
Complainant’s payments were credited, we also agree with the ALJ that there is no
evidence that the payments the Complainant made to the Company were not ultimately

credited to an account of the Complainant. See 1.D. at 15-16.

The ALJ’s recommendation that PECO and the Complainant should meet
and discuss payment and billing matters and procedures should assist both Parties in
avoiding similar billing and payment issues in the future. As we have concluded that

PECO did not violate the Code, our Regulations, or a Commission Order based on the
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manner in which it handled the accounting of the Complainant’s payments, a civil penalty
on this basis is not appropriate. Therefore, we shall deny the Complainant’s Exceptions

on this issue.

2. PECQO’s Exceptions and Disposition

In its Exceptions, PECO requests that the Commission reverse the ALJ’s
conclusion that the Company improperly transferred the $1,777.34 balance to the
Complainant’s Glenside account. PECO avers that the Complainant failed to satisfy her
burden of proving that the balance transfer was improper. PECO Exc. at 2. PECO states
that it submitted an itemized list of all of the Complainant’s transfer balance history,
showing the following: (1) that the Complainant obtained service in her name at
6801 N. 17th Street, 2 MID 4, Philadelphia, PA on March 23, 2017; (2) that on
July 18, 2018, the account finaled with an outstanding balance of $703.34; (3) that on
October 23, 2018, the Complainant reestablished service in her name at
6801 N. 17™ Street, 2 MID 4, Philadelphia, PA; and (4) that on June 3, 2019, the account
finaled leaving an outstanding balance of $1,777.34. Id. (citing PECO Exh. 6). PECO
asserts that it did not transfer a balance accrued by a tenant to any account of the
Complainant, and the Complainant did not present evidence that PECO transferred a

balance accrued by a tenant to any account of the Complainant. PECO Exc. at 2.

PECO continued that the Complainant requested that service be placed in
her name at multiple properties, including 6801 N. 17th Street, 2 MID 4, Philadelphia,
PA, and the bills and balances were accumulated during the time frame that the accounts
were in the Complainant’s name. /d. at 3 (citing PECO Exh. 6). PECO submits that
pursuant to 52 Pa. Code. § 56.16(a), the Complainant was obligated to contact the
Company to discontinue service and, therefore, she is responsible for the charges incurred
until the service was discontinued and the Company issued a final bill. PECO also

submits that consistent with 52 Pa. Code. § 56.16(b), because the accounts were in the
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Complainant’s name, the balances were properly transferred to an active account of the

Complainant.

PECO contends that the Complainant failed to produce any evidence to
show she did not place service in her name at 6801 N. 17th Street, 2 MID 4, Philadelphia,
PA during the time that the balance accrued. PECO states that the ALJ’s decision relies
on: (1) the Complainant’s testimony that when a tenant vacates an apartment, the
Complainant contacts PECO and asks PECO to put service in her name so that she can
work on the apartment to prepare it for the next tenant (Tr. at 37); and (2) the
Complainant’s testimony that “the tenants whose bills she received had service in their
own names as part of a requirement of the Philadelphia Rapid Housing Program, a
program for homeless women and families and people needing shelter” (Tr. at 39-42).
PECO Exc. at 3. PECO avers that the Complainant failed to produce any evidence to
support this testimony, that the testimony did not reference a specific time frame or
apartment, and that the Complainant stated that she did not require proof from her tenants
that the utility service was in their name but assumed that it was as part of their

participation in the housing program. /d. at 3-4.

In support of its position, PECO relies on the Commission’s decision in
Helen Leung v. Philadelphia Gas Works, Docket No. F-2020-3020041 (Order entered
October 28, 2021) (Leung), which PECO describes as holding that the property owner
was responsible for the transferred balances of her tenants and that Section 1529.1 of the
Code requires utilities to list accounts for individually-metered rental units in the owner’s
name, absent a request for service by the tenant or other authorized representative. PECO
Exc. at 4. Thus, PECO argues that because the Complainant was the property owner
without a tenant of record holding an account with PECO, the Complainant was
responsible for the account and its balance. Further, PECO avers that the Complainant
failed to produce any evidence that she did not place service in her name or that service

was in the name of any tenant during the accumulation of charges at 6801 N. 17th Street,
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2 MID 4, Philadelphia, PA. Rather, PECO states that the Complainant testified that she
often placed service in her name at her apartment units after a tenant vacated in order to
make repairs. Accordingly, PECO requests that the Commission find that PECO
properly applied the Complainant’s outstanding balance to her active account and did not

erroneously transfer tenant balances to the Complainant’s home account. /d. at 5.

Based on our review of the record, we conclude that the Complainant has
not satisfied her burden of proving that PECO violated the Code, Commission
Regulations, or a Commission Order by transferring the $1,777.34 in question to the
Complainant’s account. Under Section 1529.1 of the Code, 66 Pa. C.S. § 1529.1, utilities
are required to list accounts for individually-metered rental units in the name of the
owner, absent a request for service by the tenant or other authorized representative. /d.

Section 1529.1 provides as follows:

§ 1529.1. Duty of owners of rental property.

(a)  Notice to public utility.—It is the duty of every owner
of a residential building or mobile home park which contains
one or more dwelling units, not individually metered, to
notify each public utility from whom utility service is
received of their ownership and the fact that the premises
served are used for rental purposes.

(b)  History of account.—Upon receipt of the notice
provided in this section, if the mobile home park or
residential building contains one or more dwelling units not
individually metered, an affected public utility shall forthwith
list the account for the premises in question in the name of the
owner, and the owner shall thereafter be responsible for the
payment for the utility services rendered thereunto. In the
case of individually metered dwelling units, unless notified to
the contrary by the tenant or an authorized representative, an
affected public utility shall list the account for the premises in
question in the name of the owner, and the owner shall be
responsible for the payment for utility services to the
premises.

13



(c)  Failure to give notice.—Any owner of a residential
building or mobile home park failing to notify affected public
utilities as required by this section shall nonetheless be
responsible for payment of the utility services as if the
required notice had been given.

66 Pa. C.S. § 1529.1 (emphasis added). Under the circumstances in this case, as the
property owner of 6801 N. 17th Street, 2 MID 4, Philadelphia, PA, the Complainant did
not produce sufficient evidence to demonstrate that the service was not in her name or
that the service was in the name of any tenant during the accumulation of the charges

from October 23, 2018, through June 3, 2019.

In support of her argument that the service for 6801 N. 17th Street, 2 MID
4, Philadelphia, PA was not in her name, the Complainant mostly relied on her testimony
that she knew her tenants had obtained electric service in their names based on the
tenants’ participation in Philadelphia’s Homeless Service Rapid Rehousing Program.
The Complainant stated that the program required participants to place service in their
own names. Tr. at 39-42. The Complainant also testified that she did not receive any
bills for the service at 6801 N. 17th Street, 2 MID 4, Philadelphia, PA during the time
period in question, and if the service was in her name, she would have received bills at
her P.O. Box address. Tr. at 43. The Complainant did not provide any testimony to
indicate that she confirmed with PECO or with the tenants that service was in the tenants’
names, nor did she provide any documentary evidence to show that service was in the
tenants’ names from October 23, 2018, through June 3, 2019. The Complainant further
testified that she does contact PECO to place service in her name when a tenant vacates
an apartment so that she can work on the apartment to prepare it for the next tenant.
Tr. at 37. In prior decisions with similar factual circumstances, we have found that a
complainant landlord’s testimony that she did not place service in her name, without

evidence to support her allegations, was insufficient to satisfy the burden of proof,
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particularly when she did not verify whether her tenants placed service in their name.

See Leung at 9, 12.

Even if we could determine that the Complainant established a prima facie
case, which the record does not support in this case, we find that PECO presented
evidence that is of co-equal weight to that of the Complainant. PECO’s witness
Ms. Ather testified that PECO conducted investigations into the transfers to the
Complainant’s account and found that PECO had a record of Ms. Walker applying for
service and that Ms. Walker did not contact PECO by telephone, online, or automated
voice response to discontinue service and, therefore, the service remained in Ms.
Walker’s name. Tr. at 174, 177. PECO presented Utility Company Reports in support of
the testimony. PECO Exhs. 3, 4. Ms. Ather also testified that if a landlord puts service
in her name and a tenant moves in and does not put service in his/her name, the billing
would continue in the landlord’s name until the Company is informed to discontinue the
service in the landlord’s name. Tr. at 178. Under the circumstances, we cannot reach a
determination that PECO’s actions or the transfers were inconsistent with 66 Pa. C.S.

§ 1529.1 or with 52 Pa. Code. § 56.16(a) and (b).> Accordingly, we shall grant PECO’s

Exceptions on this issue.

3 Section 56.16(a) requires a customer to provide notice to the public utility

if the customer wishes to discontinue service and provides that absent such notice, the
customer is responsible for the services provided. Section 56.16(b) provides as follows:
“In the event of discontinuance or termination of service at a residence or dwelling in
accordance with this chapter, a public utility may transfer an unpaid balance to a new
residential service account of the same customer.”
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IV. Conclusion

Upon review, we shall deny the Complainant’s Exceptions, grant PECO’s
Exceptions, and adopt the ALJ’s Initial Decision as modified by this Opinion and Order;
THEREFORE,

IT IS ORDERED:

1. That the Exceptions filed by Wanda Walker on March 16, 2022, are

denied.

2. That the Exceptions filed by PECO Energy Company on
March 21, 2022, are granted.

3. That the Initial Decision of Administrative Law Judge Darlene

Heep, served on February 28, 2022, is adopted as modified by this Opinion and Order.

4. That the Formal Complaint in the matter of Wanda Walker v.
PECO Energy Company, at Docket No. C-2021-3023220, is denied.

5. That within thirty days of the entry date of this Opinion and Order,
PECO Energy Company shall review the charges transferred to Wanda Walker from
6801 17th Street, 3 MID 7, Philadelphia, Pennsylvania totaling $2,391.03 to determine
whether Wanda Walker was the account holder at the time any of the charges were
incurred and, if necessary, adjust Wanda Walker’s account balance accordingly. Within
the same thirty-day time period, PECO shall also file with this Commission, and serve a
copy on the Commission’s Bureau of Consumer Services, a written summary of the
results of the Company’s review of the billings for the $2,391.03 amount that it
transferred to Wanda Walker.
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6.  That within sixty days of the entry date of this Opinion and Order,
PECO shall issue a bill to Wanda Walker reflecting any adjustments made in accordance

with this Opinion and Order.

7. That upon PECO’s compliance with Ordering Paragraph Nos. 5 and

6, above, this matter shall be marked closed.

BY THE COMMISSION

Rosemary Chiavetta
Secretary

(SEAL)
ORDER ADOPTED: June 16, 2022

ORDER ENTERED: June 16, 2022
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Botak, Amy:(PECO)

From: RA-PCESERVE@pa.gov

Sent: Wednesday, December 9, 2020 10:41 AM
To: Scott, Khadijah:(PECO)

Cc: Botak, Amy:(PECO)

Subject: [EXTERNAL] PA PUC eServe Notice
Importance: High

Categories: Red Category

EXTERNAL MAIL. Do not click links or open attachments from unknown senders or unexpected Email.

Dear Khadijah Scott,

A(n) Formal Complaint has been served in this proceeding. This document is docketed as C-2020-3023220. You may
view this document at
Formal Complaint

You are receiving this email because you are a(n) Respondent for this case and have agreed to be served electronically.
By selecting electronic service (eService), you have agreed that this notification constitutes valid service. Electronic
service of any and all documents will be in place of paper service.

Thank You,
Public Utility Commission
Commonwealth of Pennsylvania

* Please do not respond to this automatically generated email.
PUC has recently updated E-Service delivery E-Mail address to RA-PCESERVE@pa.gov. Please update your Address book
and/or E-Mail rules accordingly.



NV TIMELY

BCS: 3767037
PECO ENERGY (ED)
Must be returned by OCTOBER 5, 2020

PENNSYLVANIA PUBLIC UTILITY COMMISSION

i
Formal Complaint

Filing this form begins a legal proceeding and you will be a party 1o the case.
If you do not wish to be a party to the case, consider filing an informal complaint,

RECEIVED
0CT 6 2020

PA PUBLIC UTILITY COMMISSION
Provide your name, mailing address, county, telephone number(s), EEEHT2RTeEeRBAY
utility account number. (Failure to provide this information can cause your complaint to be
rejected or delayed). [t is your responsibility to update the Commission with any changes to
your address and to where you want documents mailed to you.

Name [z\&ﬂd@ (QQJ k’jjp
Street/P.O. Box i xe’ : Apt#lﬁ.h

City @,‘( AN HS l‘({ﬂ State 4) Zip H 03 S/

County }f } ’6Y,\

Telephone Number(s) (REQUIREDY Where We Can Contact You During the Day:

(Q lg ) % | 2" % ]i ) (home) ( ) (mobile)

E-mail Address (REQUIRED): oTelt J
Q20+ Aot furke)S

If ybur complaint involves utility service provided to a different address or in a different name
than your mailing address, please list this information below.

To complete this form, please type or print legibly in ink.

1. Customer (Complainant) Information

-~

Utility Account Number (from your bill)

Name
Streetv/P.O. Box -7 ¢ . ?)/ L}} S]
City, State Zip Cyj 7] %quj

2, Name of Utility or Company (Respondent)

Provide the full name of the utility or company about which you are complaining. The name of your
utility or compapyis on your bill.

£ CO @h:)/% L é;i e L

Revised April 2020



3. Type of Utility Service

Check the box listing the type of utility service that is the subject of your complaint

(check only one)

JELECTRIC [1 WASTEWATER/SEWER

] GAS : [[] TELEPHONE/TELECOMMUNICATIONS (local, long distance)
0 WATER [J MOTOR CARRIER (e.g. taxi, moving company, limousine)

[1 STEAM HEAT

4, Reason for Complaint

What kind of problem are you having with the utility or company? Check all boxes below
that apply and state the reason for your complaint.  Explain specifically what you believe the
utility or company has done wrong. Provide relevant details including dates, times and places
and any other information that may be important. If the complaint is about billing, tell us the
amount you believe is not correct. Use additional paper if you need more space. Your
complaint may be dismissed without a hearing if you do not provide specific
information.

U The utility is threatening to shut off my service or has already shut off my service.
U I would like a payment agreement.

t/ Incorrect charges are on my bill. Provide dates that are important and an explanation

about any amounts or charges that you believe are not correct. Attach a copy of the
bill(s) in question if you have itthem.

] | am having a reliability, safety or quality problem with my utility service. Explain the
problem, including dates, times or places and any other relevant detalls that may be

portant f CREC m;jLLiniﬁ i imyes o 7’% (?fm)} L
RID Bt mi¥iey| coRs TRKET A0V 1o % by bl
‘i‘)”’of‘"‘ £ “"Lg‘%@ﬁﬁhm@!ﬁ@w @ o e

Other (explain) 4 Q1D 3
Loha hﬂb Spe @mL vmmmﬁ 45 1locaeive_ PO
pskie) Ahey RH T sut ¢ vehpac i wjg»mam(_mfj

Fornpoin L Sud gl “Honoards WD 11T ok O T Me.

December 2014



Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it. Only

" local courts in Philadelphia County can address this type of complaint. The PUC can
address a complaint about service or incorrect billing even if that amount is subjectto a
lien.

In addition, the PUC generally does not handle complaints about cell phone or Internet
service, but may be able to resolve a dispute regarding voice communications over the
Internet (including the inability to make voice 911/E911 emergency calils) or concerns
about high-speed access to Internet service.

5. Requested Relief

How do you want your complaint to be resolved? Explain what you want the PUC to order
the utility or company to do. Use additional paper if you need more space.

i u&:ﬂﬁ all —the enpNee (as N‘M”/Z%Jr g
wnoﬂ(*lﬁb T uks Ch;‘vO% +0) All These.
Accaumis . L« 7%@_ /}”é)"/“é 74 [ Hhod (B

ke gr0rn i Sy L 7R + Sef/
10l aspeities 4o Detie The fals
@5 472677 //Q 4()/’%// GH3 Elacr e/l
Y /%Mm/;}p/ 7 -
1) st ey THIS (eGelp GAV 75 ﬁ%
%// 5B Loy éo//@ ﬂ/g/g@i F S0y

Jm%/ﬁ’ 2200 177 Wz( Z 712/
j@ 5728% PIoL o AT 5.
Note The PUC can decide that a cus/%\;{er was ndt b:l%j’. /rec and can order billing

refunds. The PUC can also fine a utility or company for not following rules and can
order a utility or company to correct a problem with your service. Under state law, the
PUC cannot decide whether a utility or company should pay customers for loss or
damages. Damage claims may be sought in an appropriate civil court.
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6. Protection From Abuse (PFA)

Has a court granted a “Protection From Abuse” order that is currently in effect for your
personal safety or welfare? The PUC needs this information to properly process your
complaint so that your identity is not made public.

Note: You must answer this question if your complaint is against a natural gas
distribution utility, an electric distribution utility or a water distribution utility AND your
complaint is about a problem involving billing, a request to receive service, a security
deposit request, termination of service or a request for a payment agreement.

Has a court granted a “Protection From Abuse” order for your personal safety or welfare?

YES O

NO EJ/

If your answer to the above question is “yes,” attach a copy of the current Protection From
Abuse order to this Formal Complaint form.

7. Prior Utility Contact

a. Is this an appeal from a degision of the PUC’s Bureau of Consumer Services (BCS)?

YES
NO O

Note: If you answered yes, move to Section 8. No further contact with the utility or
company is required. If you answered no, answer the question in Section 7 b. and
answer the question in Section 7 c. if relevant.

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company
representative about this complaint?

YES

NO ]

Note: You must contact the utility first if (1) you are a residential customer, (2) your
complaint is against a natural gas distribution utility, an electric distribution utility or a
water utility AND (3) your complaint is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement.

I| heve. Vf(ow,m‘ JQJL \Huu() Yedhe
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c. If you tried to speak to a utility company representative about your complaint but
were not able to do so, please explain why.

T Showad ASED (,\W(d oY . T ot
& qlicc o pishede A $1206 Bill T kech

Ot 1NN, U]/]a\/ #2000, Thon Q&WLQ, 202
onnsthe] § 3000,  Tedall #6000 o

Note: Even if you are not requiréd to contact the utility or company; you should always
try to speak to a utility or company representative about your problem before you file a

Formal Complaint with the PUC.

8. Legal Representation

Iif you are filing a Formal Complaint as an individual on your own behalf, you are not
required to have a lawyer. You may represent yourself at the hearing.

If you are already represented by a lawyer in_this_matter, provide your lawyer's name,
address, telephone number, and e-mail address, if known. Please make sure your lawyer is
aware of your complaint. If represented by a lawyer, both you and your lawyer must be
present at your hearing.

Lawyer's Name

Street/P.O. Box

City State Zip

Area Code/Phone Number

E-mail Address (if known)

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a lawyer represent them at a hearing and to file any
motions, answers, briefs or other legal pleadings.

T taw hed o wrs mo’n[ & 'ery/g othe |
Paymets breowse oL his %ﬁ? 7;&6 /i i
Sleep wn A colb ARk s ws/ my clloear)
e coiege 0{ g, W(d AT ADDING, om Qbfsnllm’)&L
TTH 2000 b an alfest] Sudse b;papfﬁ CYINGR: AWy



Verification and Signature | = | S

You must sign your comglaint Individuals filing a Formal Complaint must print or type their -
name on the line provided in the verification paragraph below and must sign and date this
form in ink. If you do not sign the Forma! Complaint, the PUC will not accept it.

Verification:

above set forth are true zmd corract (r are true and correct to the-. best of my
knowledge, information and belief) and that | expect {0 he able to prove the same at a
hearing held in this matter. | understand thai ti:e staterments herein are made subject to

the penalties of 18 Pa. C.S. ?ﬁ‘reiaﬁng v ursworn faisification to authorities).

gfanature of Complama 4

Title of authorized employee or officer (only applicabie to corporations, assocnatlons
partnerships, limited liability companles or political subdivisions)

Note: If the Complainant is a corporation, association, partnership, limited liability
company or political subdivision, the verification must be signed by an authorized

officer or authorized employee. If the Formal Complaint is not signed by one of these
individuals, the PUC will not accept it.

Two Ways to File Your Formai Complaint

Electronically. You must create an account on the PUC’s eFiling system, which may be .
accessed at http://www.puc.pa.gov/efiling/default.aspx.

Note: If yo‘d are appealing your Bureau of Consumer Services (BCS) decision, yod must
file your formal complaint by mail.

Mail. Mail the completed form with your original signature and any attachments,
by certified mail, first class mail, or overnight delivery to this address:

Secretary
Pennsylvania Public Utility Commission
400 North Street, 2" Floor
Harrisburg, Pennsylvania 17120

O S

Note: Formal Complaints sent by fax or e-mail \fViIi not be accepted.

\
If you have any questions about fi illing out this form, please contact the Secretary’ s
Bureau at 717-772-7777.

Keep a copy of your Formal Complaint for your records.



RECEIVE
0CT 6 2020
. - PA PUBLIC UTILITY COMMISSION

' - SPECOT

An Exelon Company

T21 P sresssessensianens AUTO™ALL FOR AADC 190 6253
WANDA WALKER

PO BOX 502 6801 N 17TH ST
GLENSIDE PA 19038-0502 FRNT 18T 9
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v ]
IMPORTANT: Past Due Balance Reminder

July 21, 2020

_ Dear Valued Customer,

Our records show you have a past due balance of $2,105.18. Because your bill is past due,
you are at risk of collections activity when PECO returns to normal business operations.

To avoid collections, please pay your balance at peco.com/payment.

We understand managing your bills may be difficult right now. That's why PECO is
offering new extended payment options that can help you pay your bill. You can enroll
in a 24-month agreement with no money down. To sign up, visit peco.com/billrelief or
call us at 1-888-480-1533. .

PECO also offers financial assistance programs that can help you pay your balance.
Visit peco.com/help for more information.

PECOQ is dedicated to helping you power ﬁ1roUgh the COVID-19 crisis. We're here to
assist you 7 a.m. to 7 p.m., Monday through Friday.

Sincerely,

PECO Customer Care
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10/4/2020 AQL Mall (77385)
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10/4/2020

AOL Mall (77385)

= PECQO.

An fxelon Company

Account Nﬁmber: 38039-92111 Page 2 of 2

General Information
Next scheduled meter reading:06/15/2020

700 D00 &' g

? . ns or concerns, please call 800-494-4000
tiene alguna pregunta, favor de lamar al
0 antes de 1a fecha de vencimiento.

{ Messages (95)

- Manage Your Account 24/7
ur service

m \’ou have oucceasfully
scheduied a payment of $525.00
for 3/18/2018 3:55:10 PM,

Meter Iinformation . " Canfir mat:on # 671621 T
['::ta:s NA\:‘::;:Y Load T8 a r,n‘,‘ R . . [ . Difference M““;:h" I.T.l:t:g'e
08/2705/12 117864615 General service A 4G You have s REEI T 371 1 371
qcheduled 2 payment of $515.00 Total kwh Used: 371
0 for 3/18/2018 3:50:52 PM.
V¥ Electric Residential Ser . Confirmation # 671106 . s - S
Service Period 04/27/2020 to 0] - .
PECO ELECTRIC DELIVERY 597326 _ ::d Gross Receipts Tax of $3.16 included
Customer Charge s

Distribution Charges

: qcheﬂweu ¥ paympm of $17¢ ¢ price to compare is $0.0660 per kwh.

Distribution System Improveme for 3/18/2018 3:46:40 PM. : ST ge in March, june, September and

Charge
ELECTRIC SUPPLY

Generation Charges
Transmission Charges

TAXES & FEES 23R vou have successfully \ - .
Sales Tax . scheduled a payment of $14C Il ) Qi "9 for a competitive electric/natural gas

or maore information and supplier offers

! fi H # Ly,
. Confirmation : 670?‘9 witch.com and eca.state.pa.us.

Information Box

Total Current Charges

Your Usage Profile
ANNUAL FLECTRIC USAGE

for3/18/2018°33825PM. T o e aCEE R R
- Confirmation # 669275 U ..\ 1c 1. 35039-92111
o7 . B Electric Residential Service

. . B rchasing the enerqy you use from a
; . SRS supplier, it is important to understand the
m You have successiyhy : Y

i B contract and expiration date.
296 . scheduled z payment of %
Held 3/?8/20}8 3 32 13 wa
222 Conﬁrm'mon #E7 '18
148 -
74
]
MAY JUN JUL  AUG
2019 *
Avg Daily Avg Daily
Period Usage Usage Days Temp .
Current Month 371 247 15 55
Last Month 0 0.0 0 0
Last Year [ 0.0 0 0 .
f’) Avg kWh per Month 71
\ Total Annual kWh Usage 371

i

hitpsd/mail. g comiwebmaislyap-us/suite FX in Person: 2301 Market St., Philadelphia, PA 19103 [F 6y rhone: 1-800-494-40001/2




{ " Name:

= PECO.

. An'Exelon Company
’ Page 1of 3

WANDA WALKER
| Account Number: 88702-01103
" Phone Number:  215-317-3785
| Service Address: 452 Twickenham Rd, Glenside |,

Emerggnc'y and Repai( ‘ '
Hl-800-841-4141

This is the number to call to report power outages, gas leaks
or odors, and safety hazards relatred to PECO Equipment.

8 PECO ELECTRIC (1 ELECTRIC SUPPLY Billing Summary
DELIVERY PECO
2301 Market Street Bill Date 09/19/2019
ELECTRIC Philadelphia, PA 19103 Thank you for your payment of $447.73 on 09/19/2019
$119.50 800-494-4000 Charges from previous bill $192.90
Transfer service REAR 3RD, 6 6801 N
v, 17TH ST PHILADELPHIA $473.42
Transfer service 6801 N 17TH 5T 3 MID #7
I TAXES & FEES "PHILADELPHIA $1,986.61
Connection charge - standard $6.00
Connection charge - standard $6.00
B PECO GAS . 0 cAs suppLy Connection charge - standard $6.00
DELIVERY ::ggMarket Street Late payment charge $407.56
) Philadelphia, A 19103 Total Other Charges $3,078.49
800-494-4000
‘ Current Period Charges
Electric $119.50
Gas _ $42.48
Total New Charges $161.98
O q’ ,D . Total Amount Due on 10/11/2019 $3,240.47
L] -
#5949 50/ 50
. <

Online: peco.com

R inperson: 2301 Market St., Philadelphia, PA 19103

By Phone: 1-800-494-4000

Retumn only this portion with your chack made payable to PECO, Please write your account number on your check.

== PECO.

An Exelon Cnmziany

2301 Market Street
Philadelphia, PA 19103-1380

Pay Today!

peco.com/ebill
Go papertless: receive and pay your bill online.

0019727 01 AV 0.380 “AUTO T1 0 8564 19038-050202 -CO1-B1-P16746-1123 567

Il"lIllIl'lllhll!l"I'I'lII'IIII"llllII,",l'"l'lll"l'll,l,l

3 Enrall in Automnatic Payment. Complete form on reverse side,
OJ Pledge a donation to MEAF, Complete form on reverse side.

YTy

A’cgdunt # ae_rozaa;xm Bl 877-432-9384

Pay by phone, a convenience fee will apply.

Please pay this amount by
10/11/2019 $3,240.47
[Rayment Amount . % I7 1

HithiqlethhetinBleitpwitpsbpedflqitfhphggy

WANDA WALKER . .
PO BOX 502 % ;gcg - P3a ngnt Processing
GLENSIDE, PA 19038-0502 ox

- Philadelphia, PA 19101-0629

887020110301032484792843240470



ol 104 ot

S PECO.

Name: * WANDA WALKER
' Account Number: 88702-01103 .
' phone Number:  215-317-3785

Service Address: 452 Twickenham Rd, Glenside -

(] ELECTRIC sUPpLY
PECO
2301 Market Street
Philadelphia, PA 19103
800-494-4000

/%\/27)

{0 cassueeLy
. PECO
2301 Market Street
Philadelphia, PA 19103
800-494-4000

[] PECO ELECTRIC _ofg
DELIVERY s

ELECTRIC

R s110.11

B TAXES & FEES

W PECO GAS
DELIVERY

[® online: peco.com

Iﬁa\#f/ M/y e
Prek. pricf NTR

mﬂ%j’mmﬂ In Person: 2301 Market St., Philadelphia, PA 19103 '

An Exelon Company
_ Emergency and Repair,

' ) ~_ Pagelof3
237, 2
IJ s00-841-4141° iy

This is the number to cill to report power outages, gas leaks ’
or odors, and safety hazards related to PECO Equipment.

i

ﬁpﬂiﬂing Summary

Bill Date 10/18/2019
Thank you for your payment of $200.00 on 10/07/2019

' Charges from previous bill R $354.88
_ | Transfer service REAR 3RD, 6 6801 N

# 17TH ST PHILADELPHIA 5473.42

i Transfer service 6801 N 17TH ST 3 MID #7
" PHILADELPHIA $1,786.61
Connection charge - standard $6.00
Connection charge - standard $6.00
Connection charge - standard $6.00
Late payment charge $446.80
Total Other Charges $3,079.71

Current Period Charges

Electric $110.11
Gas $78.05

Total New Charges $188.16

Total Amount Due on 11/12/2019 $3,267.87

;o.]n 19 $3 3943

<
By Phone: 1-800-494-4000

Return cnly this portion with your check made

Arn Exelon Company \
2301 Market Street Q
Philadelphia, PA19103-1380 v P Q
Pay Today! /(O
peco.com/ebill

Go paperless: receive and pay your bill online. %9" ‘/{ (a_\q

0020222 01 AV Q.380 AUTO T80 8905 19038-050202 -CO1-Bf-

VR T U R TRIRE T S T TR R
WANDA WALKER

GLENSIDE, PA 19038-0502

%
éﬂ?é L’]%S

i ?ﬁ
PO BOX 502 9\

to PECO. Please write your accoun! number on your check.

[J Enroll in Automatic Payment. Complete form on reverse side.
[J pledge a donation to MEAF. Complete form on reverse side.

El 877-432-9384

Pay by phone, a converience fee will apply.

g; i};cog@g;; 88702-:01103

Please pay this amount by
e T % SR A B
\PaymepbAmount: . . §. .3 g! H

UL U TR TR TR U IR TR ATER O B R B B

PECO - Payment Processing
PO Box 37629
Philadelphia, PA 19101-0629

84702011030103267587931632L7878



=>PECO.

An Exelon Company

(’“ T , L , " L L Page1of3

“Name: WANDA WAI.I(ER ‘ - Emergency and Repair
' Account Number: 88702-01103 v [ -800-841-4241
Phone Number:  215-317-3785 . This is the number to callto report power outages, gas leaks

’ Service Address: 452 Twickenham Rd, Glenside . or odors, and safety hazards related to PECO Equipment.
. Naz e il

[] PECO ELECTRIC {0 ELECTRIC sUpPLY Billing Summary

DELIVERY PECO
2301 Market Street Bill Date : - 11/18/2019
y  ElecTRiC :22?:;1":;:}) PA13103 Thank you for your payment of $300.00 on 11/06/2019
‘. $152.33 Deferred payment agreement $271.62
' Total Other Charges $271.62
v, .
Current Period Charges
. TAXES & FEES Electric $152.33
Gas $254.10
Total New Charges 466.4
PECO GAS . D GAS SUPPLY
.Dsuvsnv PeECO Total Amount Due on 12/10/2019 $678.05 }
K 2301 Market Street l
Philadelphia, PA 19103 L . o e —
800-434-4000 A . General Information .
Next scheduied meter reading:12/23/2019 o
p 1-800- -494-3000 ‘ ' W
/ ] ~f you have amy questions or concerns; please call 800—494—4000 ;
I TAXES 8 FEES ' " -before the due date, ‘Si tiéne alguria pregunta, favor deflamar al %
numero 1 800-494-4000 antes dela fecha de venamrento )
© peco.com/service’ R *
- .Customer Self Service - Manage Your A:count 24]7 _ '
Start, sbopandmoveyuursemce T PR
<7
Online: peto.com A in Person: 2301 Market St., Philadelphia, PA 19103 By Phone: 1-800-494-4000 -
Return only this portion with your check made payabie to PECO. Plegse write your account number on your check.
% PECO O Envoll in Automatic Payment. Complete form on reverse side.
y O Fiedge a donation to MEAF. Complets form on reverse side.
An Exelon Comipany
2301 Market Street "Account# 88702-01103 “} El 877-432 9384
Philadelphia, PA 19103-1380 [T by phone, a convenience fee will apply.
Pav Today! Please pay this amount by _
y focay 12/10/2019 §678.05
peco.com/ebill T - 7
Go paperless: receive and pay your bill online. ;Paymenthmount W8] q H ii
TRl ] el e bl 11—

0020481 01 AV 0.380 ~AUTO T50 8928 19038-050202 -CO1-B1-P20481-112 457

WANDA WALKER oy
PO BOX 502 PECO - Payment Processing
GLENSIDE, PA 19038-0502 5 PO Box 37629
Philadelphia, PA 19101-0629

88702011030100b780593440L7805k



% PECQ.

r Exelon Company

- S ) T T }. _ ‘ ) ) ) _Ffagelofa
Name: WAN DA WALKER l ) £mergency and Repair
Account Number: 83702-01103 . ﬂ 800-841-4141
Phor-!e Number: 215-31?-3785 ; i . .+, Thisis the number to call to report power outages, gas leaks
Service Address; 452 Twickenham Rd, Glenside e or odors. and safety hazards related to PEQO Equipment.
[] PECO ELECTRIC _ g [ ELECTRIC suPmLY Billing Summary
DELIVERY o PECO
2301 Market Street Bill Date 02/21/2020
Philadelphia, PA 19103 Thank you for your payment of $650.00 on 02/06/2020
£00-494-4000 . .
Charges from previous bill $107.76
} Deferred payment agreement $271.62
v Late payment charge $1.62
Total Other Charges $381.00
P TAXES & FEES
Current Period Charges
Electric $142.25
B Peco Gas . 03 E:CS(;UPPW Gas $261.48
DELIVERY. 2301 Market Street Total New Charges $403.73
$261.43 Malsind ,\@/ Total Amount Due on 03/16/2020 $784.73
W P : General information SER
} ' Next scheduled meter reading: o;lzs/zozo ,

" \ :
B TAXES 8 FEES . Q{ A \j.\ B 1- 800-494-4000

i you have'any questions'or concerns, please call 800-494-4000

- &J \ AR before the due date. 5itiene alguna pregunta; favor de lamar al - =
U\ numéero 1-800-494-4000 antes de 1a fecha de vencimiento. -
‘ ' L
9/ ' _peco com/service ' ' .
' _ 6 " "Customer Self Service - Manage Your Account: 241 ' .

! Start. stop and'move your service

bR}

=
Online: peco.com FA inPerson: 2301 Market St., Philadelphia, PA 19103 By Phone: 1-800-494-4000
Return enly this portion with your check made payable to PECO. Please write your account number on your check,
% PECO O Envoll in Automatic Payment. Complete form on reverse side.
* O pledge a donation to MEAF. Complete form on reverse side.
An Exaton Company —r—r -
2301 Marketstreet {Account #_'ssmz'-;ou_oﬂ 877-432-9384
Phitadelphia, PA 19103-1380 L R e T e LS A Pay by phone, a convenience fee will apply.
Pay Today! Please pay this amount by a,
y foday: 03/16/2020 $784.73
peco.com/ebill = — 1
Go paperless: receive and pay your bill online. [ Payment Amount $Nj'_ I shl I
PR R U e 4¢4, ) G
0018771 01 AV 0.386 “AUTO T7 0 8737 19036-262152 -CO1-B1-P16790-11 345
By UG LB s U gl s g g d Lo qgego Dt Ly e
QUTUET (TN S VRO I URTHR U (] N LU T
WANDA WALKER v . ’
452 TWICKENHAM RD PECO - Payment Processing
GLENSIDE, PA 19038-2821 PO Box 37629

ﬁ ’ Philadeiphia, PA 19101-0629

84702011030100784%47300?60784731



= PECO,

Account Number: 88702-01103

Meter Information

Ar Bxelon Comuany
Page 2 of 3

General Information
Next scheduled meter reading:05/22/2020

1-800-494-4000

If you have any questions or concerns, please call 800-494-4000
before the due date. Sitiene alguna prequnta, favor de llamar a
numero 1-800-494-4000 antes de la fecha de vencimiento.

peco.com/service
Customer Self Service - Manage Your Account 24/7
Start, stop and move your service

Read Meter Reading Meter Reading Multiplier Total
Dates Number toad Type Type Pravious Present DiHerence X Usage
03/23.04/21 122092120 General Service Tot kwh 82890 Actual 83895 Actual 1,005 1 1,005
03/23-04/21 015669867 Genera! Service Total Ccf 8022 Actual 8213 Actual 191 1 191

Totat kwh Used: 1,005
Total Ccf Used: 191
4
' Electric Residential Service Message Center
From PECO:

Service Period 03/23/2020 to 04/21/

2020 - 29 days

New charges contain estimated total state taxes of
$11.03, including $8.36 for State Gross Receipts Tax.

Your electric price to compare is $0.0660 per kWh.
This may change in March, June, September and
December. For mote information and supplier offers
visit PAPowerSwitch.com and oca.state.pa.us.

Your gas price to compare for your rate class is
$0.4564 per Ccf. This may change in March, June,
September and December. For mare information on
haw to shop for natural gas visit PaGasSwitch.com
and oca.state.pa.us.

Shopping iInformation Box

When shopping for a competitive electric/natural gas
supplier, please provide the following:

Account Number: 88702-01103
Electric Rate:Eleciric Residential Service
Gas Rate: Gas Residential Heating Service

If you are purchasing the energy you use from a
competitive supplier, it is important to understand the
terms of your contract and expiration date.

PECO ELECTRIC DELIVERY $75.39
Customer Charge 9.98
Distribution Charges 1,005 kwWh X 0.06505 65.38
Distribution System Improvement 0.03
Charge
ELECTRIC SUPPLY 566.28
Generation Charges 1,005kwh X 0.05972 60.02
Transmission Charges 1,005kwWh X 0.00623 6.26
TAXES & FEES $0.00
Total Current Charges $141.67
Your Usage Profile peco.com/smartideas
ANNUAL ELECTRIC USAGE Save energy and money
1477 ey
1180 a7 e : - ~— .”—1 o
L ;.'V:. A I R s
885 ! ;'!.-.“,-ﬁl e ot R PRI
590 i-i'“:'.:“' bpes © {‘:!‘S’;r'é‘ AR
P Ifx}vji it f"JL\}! '[[: S
i SR AN R o -1
295 ; G- i } J’ YJ:I. gl i;“j‘—’:;,lt ]
0 RSN SN SIS SN N § N S B A SN § SRR S
APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR
2019 2020
Avg Daily Avg Daily
Period Usage Usage Days Temp
Current Month 1,005 347 29 51
Last Month 933 30.1 31 46
Last Year 1,210 33.0 31 55
Aveg lkWh per Month 1,064
Total Annual kWh Usage 12,769

[&! Cniine: peco.com

E} inPerson: 2301 Market St., Philadelphia, PA 19103

J%l By Phone: 1-800-494-4000




S>PECO.

(.

-~ - _— e e e ,,7____._‘.‘__.;,_‘,_,_
Name: WANDA WALKER <
_ Account Number: 88702-01103 . Bt i
Phone Number:  215-317-3785 .
Service Address: 452 Twickenham Rd, Glenside .~ “{ ~

[] PeCO ELECTRIC . 1 ELECTRIC SUPFLY

DELIVERY ""-—\ h PECO
\ 2301 M;_nket Street
ELECTRIC . Phﬂade]phia',‘ PA 19103

800-494-4000

$185.37

#l TAXES & FEES

] GAssupPLY

I PECO GAS . .
DEUVERY PECO
0! 2301 Market Street
GAS Philadelphia, PA 19103
5280.09 800-494- 4000

//S >

Bl TAXES & FEES

Online. peco.com

cﬁz

- [P}-tn person: 2301 Market 5t., Philadelphia, PA 19103

) An Exelon Company
' AT . _Pageloty

Emergency and Repair '

I so0-841-4141

This is the number to call to report power outages, gas leaks
or odors, and safety hazards related toPPECO Equiprent.

Billing Summary

Bill Date 12/19/2019
Thank you for your payment of $250.00 on 12/17/2019
Thank you for your payment of $428.05 on 12/17/2019

Deferred payment agreement $271.62
Total Other Charges $271.62
Current Period Charges
Electric $185.37
Gas $280.09
Total New Charges $465.46

Total Amount Due on 01/10/2020 $737.08

' General Information
" Next scheduled meter reading:01/27/2020

" 1-800-494-3000 i
If you have any questions or concerms, please call. 800-494-4000

) befare the due date. Si tiene alguna pregunta, favor deHamar al

0 1-800-494-4000 antes de la fecha de vencimiento.

peco. com/semce N o
Customer S6if Service - Manage Your Account 24[7 D
Start 5top and move your service, Tt

- R

q
By Phone: 1-800-494-3000

Return only this portion with your check made payable to PECO. Please write your account number on your check.

=»PECO.

An Exeion (ompany

2301 Market Street
Philadelphia, PA 19103-1380

Pay Today!

peco.com/ebil
Go paperless: receive and pay your hili online.

0020283 01 AV 0.380 —AUTO T8O 8947 19038.282152 -CO1-B1.P20303-1123 5

!,"""ll'llllll"l"l""'l'l""',lllli"l'll'l'l‘l"'"'"l]'!

WANDA WALKER
452 TWICKENHAM RD
GLENSIDE, PA 19038-2821

-

O Enroll in Automatic Payment. Complete form on reverse side.
O Pledge a donation to MEAF. Complete form on reverse side.

FAccount #88702-01103 | ] 877-432-9384

FPay by phone, a convenience fee will 2pply.

Please pay this amount by
01/10/2020 $731.08
|Payment Amount - - ~$ 3

2l Al

(LT T R T TR U TR A PR | B LU T LT

PECO - Payment Processing
PO Box 37629
Philadelphia, PA 19101-0629

83702011030L007370800100737088



= PECO,

Name:

WANDA WALKER

Account Number: 88702-01103

Phone Number:

215-317-3785

Service Address: 452 Twickenham Rd, Glenside
[J PECO ELECTRIC o -~ [T TR
DELIVERY A i - ™ PECO

B PEco cAs

~ 2301 Market Street
Philadeiphia, PA 19103

BECTRIC '\
800-494-4000

$141.67 -

P TAXES & FEES

(7 GassupeLy
PECO
2301 Market Street
Philadelphia, PA 19103
800-494-4000

DELIVERY

GAS

$181.86

B TAXES & FEES

Online: peco.com

X inPerson: 2301 Market St., Philadelphia, PA 19103

An Exelon Company
Page 1 of 3

Emergency and Repair

KR s00-841-4141

This is the number to call to report power outages, gas leaks
or odors, and safety hazards related to PECO Equipment.

Billing Summary

Bill Date 04/21/2020
Thank you for your payment of $120.00 on 04/02/2020

Charges from previous bill $2,693.88
Transfer service REAR 3RD, 6 6801 N
17TH ST PHILADELPHIA $25.19
Transfer service 6801 N 17TH ST 3 MID #7
PHILADELPHIA $6.79
Connection charge - standard $6.00
Connection charge - standard $6.00
Connection charge - standard $6.00
Late payment charge $451.98
Total Other Charges $3,195.84
Current Period Charges
Electric 514167
Gas $181.86
Total New Charges $323.53

$3,519.37

Total Amount Due on 05/13/20720

{5l By Phone: 1-800-494-4000

Return only this portion with your check made payable to PECO. Please write your account number on your check.
[ Enroll in Automatic Payment. Complete form on reverse side.

= PECO.

@

an Exelo= Compary

2301 Market Street
Philadelphia, PA 19103-1380
Pay Today!
peco.com/ebill

Go paperless: receive and pay your bill online.

0020379 0% AV D.366 “AUTO TOOB779 19038-282152 -CO1-B1-P20399-1123 58

WANOA WALKER
452 TWICKENHAM RD
GLENSIDE, PA 19038-2821

O Pledge a donation to MEAF. Complete form on reverse side.

- e A s .

Account # 88702 01103"!

. 877-432-9384

Pay by phone, a convenience fee witl apply.

Please pay this amount by
05/13/2020 $3,519.37
Paymerrt Aﬂ"uount Jsg_ _ !:1 o

.

PECO - Payment Processing
PO Box 37629
Philadelphia, PA 19101-0629

847020310301D03519370134351,9372




= PECO.

AqvExelon Company

Page 1of 2
Name: WANDA WALKER Emergency and Repair
Account Number: 38039-92111 ﬂ 800-841-4141
Phor_'e Number: 215-317-3785 L . This is the number to call to report power outages; gas leaks
Service Address:  Frnt 1st, 9, 6801 N 17th St, Philadelphia or odors, and safety hazards related to PECO Equipment.
[ PECO ELECTRIC - . Bining Summary
DELIVERY . PECO
. 2301 Market Street: Bill Date 05/12/2020
ELECTRIC "+ Philadelphia, PA 19103 Reinstate bad debt - Service $6.00
$57.89 800-494-4000 Reinstate bad debt - Service $19.51
N Reinstate bad debt - Service $47.59
Reinstate bad debt - Service $654.04
Reinstate bad debt - Service $5166.37
TAXES & FEES Reinstate bad debt - Service $545.65
Reinstate bad debt - Service $0.58
Reinstate bad debt - Service $372.51
Reinstate bad debt - Service $6.00
Reinstate bad debt - Service $223.04
Connection charge - standard $6.00
Total Other Charges $2,047.29
Current Period Charges
Electric $67.89
Total New Charges $57.89
Total Amount Due on 06/03/2020 $2,105.18
[B] oniine: peco.com Y inperson: 2301 Market St.l, Philadelphia, PA 19103 By Phane: 1-800-494-4000

Retumn only this portion with your chack mads payable to PECQ. Please write your account number on your check,

= PECO.

B
. N\ —

An Exglon Company

O Enroll in Autematic Payment. Complete form on reverse side.
[ Pledge a donation to MEAF. Complete form on reverse side.

2301 Market Street Account # 38039 92111 " Fl 877-432-9334
Philadelphia, PA 19103-1380 . Pay by phone, a convenience fee will apply.
Please pay this amount by

|
Pay Today! 06/03/2020 $2,105.18
[=] peco.com/ebill — = —
Go paperless: Teceive and pay your bill online. Payrnent Amount 8 S i
0621367 01 AB 0416 “AUTO T9 0 6794 19038.050202 -C01-B9-P21386-1
e (LU B R | BT TR T 1R R T (A e L L Ly (0 L AT |

R s
%Agg)? 5‘3’9 LKE % PECO - Payment Processing

¥ PO Box 37629

GLENSIDE, PA 15038-0502 Philadeiphiz, PA 19101-0629 )

3860399211101k0210528015521051482



= PECO.

[} PECO CLECTRIC
DELIVERY

PECO GAS
DELIVERY

Name:
Account Number: 88702-01103
Phone Number:
Service Address:

E Online: peco.com

WANDA WALKER

215-317-3785
452 Twickenham Rd, Glenside

PECO

2301 Market Street
Philadeiphia, PA 19103
B0(-494-4000

ELECTRIC

$129.23

[0 TAXES & FEES

[0 Gas suepLy
PECO
2301 Market Street
Philadelphia, PA 19103
800-494-4000

"] TAXES & FEES

Y i Person: 2301 Market St., Philadelphia, PA 19103

AN Exeion Commany
Page 1of 3

Emergency and Repair

[} 800-841-4141

This is the number to call to report power outages, gas leaks
or odors, and safety hazards related to PECO Equipment.

Billing Summary

Bill Date 05/20/2020
Thank you for your payment of $400.00 on 05/01/2020

Charges from previous bill $3,017.41
Late payment charge $101.96
Total Other Charges $3,119.37
Current Period Charges
Electric $129.23
Gas 5133.99
Total New Charges $263.22

$3,382.59

Total Amount Due on 06/11/2020

General Information
Next scheduled meter reading:06/23/2020

1-800-494-4000

If you have any questions or concerns, please call 800-494-4000
before the due date. Sitiene alguna pregunta, favor de tamar al
numero 1-800-494-4000 antes de la fecha de vencimiento.

peco.com/service

Customer Self Service - Manage Your Account 24/7
Start, stop and move your service

By Phone: 1-800-494-4000

Return only this portion with your check made payabie to PECO. Please write your account number on your check,

= PECO

@ o
~r -

SRE=te R I

2301 Market Street
Bhiladelphia, PA 191D3-1380

[ Envoll in Automatic Payment. Complete form on reverse side.
3 ptedge a donation to MEAF. Complete form on reverse side.

Account # 88702-01103 _ [3] 877-432-9384

Pay by phone, & convenience fee will apply.

Please pay this amount by

1

Pay Today! 06/11/2020 $3,382.59
[5] peco.com/ebill TR —

Go paperless: receive and pay your bill enline. fPﬁy‘mgnt Amount . $

0019022 01 AV 0.386 —AUTQ T7 0 BBOQ 19038-282152 -CD1-B1-P19041-1 3

WANDA WALKER
452 TWICKENHAM RD
GLENSIDE, PA 15038-2821

-

S TP T U P L TR TRV B LA R

PECO - Payment Processing
PO Box 37629
Philadelphia, PA 19101-0629

846702011.03010334259016333425495



| - _ =SPECO.

An Exelon Company

et e : A el Pagetof2
(’ e Name WANDA WALKER o Emergency and Repair k
{ Account Number:; 38039-92111 . “ 800-841-4141 =
; Phor.‘e Number: 215-317-3785 . . This is the number to call to report power cutages, gas leaks
! Service Address:  Frnt 1st, 9, 6801 N 17th St, Philadelphia . or odors, and safety hazards related to PECO Equipment.
i ™~
O PECO ELECTRIC [] ELECTRIC SuPeLy Billing Summary
DELIVERY PECO
2301 Market Street Bill Date . 07/13/2020
ELECTRIC Philadelphia, PA 19103 Charges from previous bill $183.57
$30.00 800-434-4000 Reinstate bad debt - Service $6.00
‘ Reinstate bad debt - Service $19.51
) Reinstate bad debt - Service $47.59
¥ Reinstate bad debt - Service $654.04
B TAXES & FEES Reinstate bad debt - Service $166.37
Reinstate bad debt - Service $545.65
Reinstate bad debt - Service $0.58
Reinstate bad debt - Service $372.51
: Reinstate bad debt - Service $6.00
L ' Reinstate bad debt - Service $223.04
Connection charge - standard $6.00
Total Other Charges $2,230.86
Current Period Charges
Electric $3n 00
Total New Charges $. 0
' Total Amount Due on 08/04/2020  $2,260.86
8] online: peco.com A in Person: 2301 Market St., Philadelphia, PA 19103 %] &y Phone. 1-800-494-4000

Return only this portion with your check made payab‘e to PECO. Pleass write your account number on your check.

% PECO [1 Envoll in Automatic Payment. Complete form on reverse side.
Ed

T Pledge a donation to MEAF. Complete form on reverse side.

An Exelon Company

2301 Market Street fACEéuﬂ'l: # 38039-92111 & El 877-432-9384

Fhiladelphia, PA 19103-1380 e e Pay by phone, a convenience fee will apply,
Pay Today! :‘se/aos:/gg ;‘“‘ amount by $2,260.86
peco.com/ebill =7 = T
Go paperless: receive and pay your bill online. i Payment Amount" - f'% 9 ,{

0022561 01 AB 0.418 ™AUTO T7 0 8836 19038-050202 -C01-B1-P22583-112 45

TN U T LTTTIU W R U U [ PO I L Oy [

WANDA WALKER
PC BOX 502
GLENSIDE, PA 19038-0502

PECO - Payment Processing
PO Box 37629
Philadelphia, PA 19101-0629

3803992k1k0k022b08L022 7220860



= PECO.

[J PECO ELECTRIC

Name WAN DA WALKER

' Account Number: 38039-92111
Phone Nurnber:
. Service Address:

215-317-3785

[:] ELECTRIC SUIPPLY
PECO
2301 Market Street
Philadelphia, PA 19103
800-494-4000

DEUVERY

ELECTRIC

$12.48

I TAXES & FEES

Online: peco.com

Frnt 1st, 9, 6801 N 17th St, Philadelphia

;

X inPerson: 2301 Market St., Philadelphia, PA 19103

An Exelon Company

S o B o _rPagelo‘f’Z

i Emerge;iéy and Repair - _ e
JJ so00-841-2141
This is the number to call to Teport power outages, gas leaks
or odors, and safefy hazards related to PECO Eq'ulpment

: S
Billing Summary
Bill Date 07/20/2020
Charges from previous bill $213.57
Reinstate bad debt - Service $6.00
Reinstate bad debt - Service $19.51
Reinstate bad debt - Service $47.59
Reinstate bad debt - Service $654.04
Reinstate bad debt - Service $166.37
Reinstate bad debt - Service $545.65
Reinstate bad debt - Service $0.58
Reinstate bad debt - Service $372.51
Reinstate bad debt - Service $6.00
Reinstate bad debt - Service $223.04
Connection charge - standard $6.00
Total Other Charges $2,260.86

Current Period Charges
Electric ¢ 18
Total New Charges $1..48

Total Amount Due on 08/11/2020  $2,273.34

b}
By Phone: 1-800-494-4000

Return only this portion with your check made payable to PECQ. Please write your account number on your check.

<> PECO.

An Exelon Company

2301 Market Street
Philadelphia, PA 19103-1380

Pay Today!
peco.com/ebill

Go paperless: receive and pay your bill online.

COtB470 (1 AV 0388 ~AUTC TB( 8B41 19038050202 -CO1-B1-P18488-11

ety gl pheeetelogeatlygfgeeyp el iebu)ey

WANDA WALKER
PO BOX 502
GLENSIDE, PA 19038-0502

[0 enroll in Automatic Payment. Complete form on reverse side.
O Pledge a donation to MEAF. Complete form on reverse side.

%E;cji}gmgaﬁgséfgﬁgi?? [) 877-332-9384

Pay by phone, a convenience fee will apply.

Please pay this amount by

08/11/2020 $2,273.34

1R

MR AR
tPayment Amount, -

U R TR T TR TR TR R S L BT R

PECO - Payment Processing
PO Box 37629
Philadelphia, PA 19101-0629

3403992121101022733402242273342



S PECO.

An Exelon Company

" Name: WANDA WALKER
i ’Account Number: 88702-01103
Phone Number:  21i5-317-3785
, Service Address: 452 Twickenham Rd, Glenside )

[ PECO ELECTRIC - [0 ELECTRIT SUPPLY

DELIVERY PECO
2301 Market Street
ELECTRIC Philadelphia, PA 19103
$280.21 800-494-4000
g,
8l TAXES & FEES
W PECO GAS [] GAS suPPLY *
DELIVERY | PECO

Philadelphia, PA 19103, /
'800-494-4000 {}.

'
’

GAS
539.04 ;"_:_

2301 Market Street } 7

5 : 'PF-Co.comlsennce o e |

¢ Page 1of 3
_ VU YU 5. o145 oW
Emergency and Repair
1 800-841-4141
This is the number to call to report power outages, gas leaks
orodors, and safety hazards related to PECO Equment
R 'P
Billing Summary
Bill Date , 07/21/2020
Thank you for your payment of $300.00 on 07/15/2020
Charges from previous bill $3,269.69
Late payment charge $44.42
Total Other Charges $3,314.11
\}- Current Period Charges
; \ Electric _ $280.21
Gas 539.04
Total New Charges $319.25

Total Amount Due on 08/12/2020 LENEERT

General lnformation
Next schedn’led meter reading: 08!21/2020

1- 800-494-4000

If you have any questions or concems; plea.se cll 800—494-4000

. . 'before the due date: 5i tiene alguna pregunta, favor de Nlamar al
numero 1- -800-494-4000 antes de lafecha de vencirmento

Customer Self Service - Managewour Account 24/7 Cohn
Start, stop and move your service : s

: <
Online: peco.com H in Person: 2301 Market St., Philadelphia, PA 19103 By Phone: 1-800-494-4000

Return only this portion with your chack made payaﬁle to PECO. Please wrile your account number on your check.

=»PECO,

An trelon Compary
2301 Market Street

Philadelphia, PA 39103-138%
Pay Today!
peco.com/ebill

Go paperless: receive and pay your bill online.

0020183 0t AV 0.386 AUTO T30 B842 19038-282152 -C01-B1-P2020841234 6

||||""|||l|u|l"l|||lm||'l||||"|n|r||||||u||||"l||"|l|l

WANDA WALKER
452 TWICKENHAM RD
GLENSIDE, PA 19038-2821

O enroll in Automatic Payment. Cornplete form on reverse side.
(T Piedge a donation to MEAF. Complete form on reverse side.

{Aecaunty 8870201103 | ] 877-432-9384

Pay by phone, a convenience fee will apply.

Please pay this amount by
08/12/2020 $3,633.36
(Bayment Amount . % T}
S e A ek T s !
l"llhlll|||||l||||"||'||||]||"|||"|||||||"||||||'||||||l|||
@ PECQ - Payment Processing
PO Box 37629
Philadelphia, PA 19101-0629

447020110301036333602253L3334L0
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Name: = = WANDAWALKER -
Accoynt Number: 78039-92129
Phone Number: < 245-317-3785

Service Addrecs‘ Fm’t 1ét, 9, 68D1 N 17th 5t Fhﬂadeh’hm

B PECO ELECTRIC
DELIVERY

PECO

2301 Markat Street
Philadeiphia. PA 19103
800-494-4000

ELECTRIC

$25.20

W TAXES B FEES

Cnhmne: peco.com

R inPerson: 2301 Market St., Philadelphia, PA 19103

An Exelon Conﬂpany

Pagelof3
Emergincy and Ropatr . RIS
Il a00-841-4341,

This kthemmlmw ¢
o odors, and safety hazards ret

omgu, m;
HRECD Equfrr?:sﬂt-

Bifling Summary 1

Bill Date j 11/10/2020
Charges from previous bill 546.22
Transfer service FRNT 1STP 6801 N 17TH

ST PHILADELPHIA i $226.05
Transfer service REAR 1ST{] 6801 N 17TH

ST PHILADELPHIA $183.34
Reinstate bad debt - Servig $6.00
Reinstate bad debt - Servige $19.51
Reinstate bad debt - Servigg $47.59
Reinstate bad debt - Servidk $654.04
Reinstate bad debt - Servidg $166.37
Reinstate bad debt - Servidy $545.65
Reinstate bad debt - Servicf $0.58
Reinstate bad debt - Servidl $372.51
Reinstate bad debt - Servigl $6.00
Reinstate bad debt - Servic§ $223.04
Connection charge - standfrd $6.00
Connection charge - standfird $6.00
Connection charge - standgrd $6.00

Total Other Charges ; $2,514.90

Raturn only this portion with your check made pavable to PECQ. Plaasa writa your aceount number on
O Envoll in Automatic Payment. Complete fol
T pledge a donation to MEAF. Complete fo

= PECO,

A ExpleT Qomparty
Z301 Market Street

Philadelphia, PA 39103-1380
Pay Today!

peco.com/febill
Go paperless: receive and pay your bill online,

0021338 01 AB 0416 “AUTO Y2 0B&24 49035-060202 -CO{-B1-P21350-1123 7

"IIII'I'l"lll""Il]"'"ll|'""‘"I""""II"II'"'I'Illll'

WANDA WALKER
PO BOX 5
GLENStDE PA 19038-0502

i

Please pay this amount by a

12/03/2020

O TR TR T IR LT THUTRE R [ LU A A

PECO - Pay fncnt Pracessing
PC Box 3
Philadelphia, PA 19101-0629

38039921.200102§40L003342540203



Name. A WANDAWALKER .
.Mwmamm o
Phone fusmborn 21.9 317-3785 L
‘SETV!G&AMIESS. Asszickenhamnd,

B PECO ELECTRIC
DELIVERY

PECO

2301 Market Street
Philadetphia, PA 19203
B00-494-4000

ELECTRIC

$100.99 &

B TAXES & FEES

GAS SUPPLY

PECO

2301 Market Street
Fhiladeiphia, PA 19103
800-494-4000

l PECO Gas
DEUVERY

GAS

$97.08

I VAXES & FEES

M Crline: pecoxom

A inPerson: 2301 Market St., Philadetphia, PA 13103

Bifting Surnmary

Bill Date ‘ 11/18/2020
Thank you for your paymerf§ of $300.00 on 11/03/2020
Charges from previous bill § $2,870.84
Late payment charge ' $1.62
Total Other Charges $2,872.46
Current Peried Charges

Electric $100.99

Gas $97.08

Total New Charges $198.07

$3.070.53

Total Amount Duc on 1 ;:/1'0/2020

‘ C\utmnn Self Servk;e v
) Start, stop and meve your

By Phone: 1-800-494-4000

Return only this portion with your check mede payable to PECO. Ptease write your acoount number on you: !

= PECO.

An Exzlyn Company

2301 Market Straat
Philadeiphia, PA 191031350

Pay Taday!
peco.com/ebill

Go paperless; receive and pay your bill online.

0019692 01 AV ¢ 398 “AUTD T10 8927 19038-282152 -CO1-B1-P18711.124 7

Hoalfeei byt topgeeydy e e DR oo fyle]

WANDA WALKER
452 TWICKENHAM RD
GLENSIDE, PA 19038-2821

1 gnroll in Automatic Payment. Compiete fordllo
1 Pledge a donation to MEAF. Complete form g

lr7-432-9384
B by phone, a convenience fee will apply.

Please pay this amount by
12/10/2020

$3,070.53

;...-. R ey — — t““"§

: N
|

PECO - Payment Processing
PO Box 37629 :
Fhiladelphia, PA 19101-0629 §

8702011030103 P05303453070536



WANDA WALKER

ther: 38019-92120

M 21531741788

st Fmt 15, 9, 6801 N 27th st Philadelphia

=y

-, .
1 " .

PECO
2300 Mot Shrapt
Philadelphin, PA 19102
RO 494-4000

3 Jn Person: 2301 Market St., Phﬂadeiphia PA 19103

At Ereion € smpany
o . Page § gt
Gergancy and dopais
TN s00-841-4141
Thisisthe number to call to repirt mzingﬁ gasaaks

or odors, and safety hazards related tp PECOE Guipment,

Bithng Summary )
Bill Dato 1171072020
Charges from.previous bil $46.22
Transfer service FRNT 1ST, 9 6801 N 17TH . .
ST PHILADELPHIA $226.05
- Transferservice REAR 15T, 1 6801 N 17TH -
ST PHILADELPHIA $183.34
Reinstate bad debt - Service $6.00
Reinstate bad debt - Service %1951
Reinstate bad debt - Service $47.59
Reinstate bad debt- Service $654.04
Reinstate bad debt - Service - §166.37 -
Reinstate bad debt - Service $545.65
Reinstate bad debt - Service $0.58 .
- Reinstate bad debt - Service $372.51
Reinstate bad debt - Service $6.00
Reinstate bad debt - Service $223.04
Connection charge - standard $6.00
Connection charge - standard $6.00
Connection charge - standard - $6.00
Total Other Charges $2,514.90

8y Phone: 1—809—494 4000

ur bill online.

E;W COT-B1-P21350123. 7

" plﬂullullllllllllllll

Return oniy this portion with your check made payable to F'ECO Plaase write your accoum numberan yourchack.
00 Eprall in Aitomatic Payment. Cnmp!etc form on reverse side.
[ Piedge a donaﬂon to MEAF. Complete form on reverse side.

'-......- [E——————

-432-938 '
Account # 38039- 92120# El ’?ngm mmi wscevmappy._

|32/0372020

Please pay t}ns amount by

- $2,540.10|

{Payment Amount $ i

i o sppir—n, = re—p

— DR

]

§ ! 4 %
-~ 3~ Li P

-

ﬂFdﬂqhﬂﬂv“thd“vuﬂhv“vduI““bhbhﬂl

PECO - Payment Pracessing
o

e B TR,

|
|
i
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Vigilante, Joyce

From: Wanda Walker <wandaleolady@aol.com>
Sent: Thursday, December 03, 2020 12:23 AM

To: Vigilante, Joyce

Subject: [External] Peco bills sentvthis month
Attachments: 20201203_001952 jpg; 20201203_002047 jpg
Follow Up Flag: Flag for follow up

Flag Status: Flagged

ATTENTION: This email message is from an external sender. Do not open links or attachments from unknown sources. To
report suspicious email, forward the message as an attachment to CWOPA_SPAM@pa.gov.

These are the rwo addresses being charged for the same outstanding tenant bills who have moved.

Shared via the AOL App
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Name: © WANDA WALKER -
mwm-mm 3803992120
Phone Number: - - 215-317-3785
Service Address:

I PECO ELECTRIC
DELIVERY

PECO

2301 Market Street
Philadelphia, PA 19103
800-494-4000

ELECTRIC

B TAXES B bEES

Thank pou

veer| mu 0/ /

7,7 787— 6€9/

X inPerson: 2301 Market 5t., Philadelphia, PA 19103

Onling: peco.com

" Frot 1st, 9, 6801 N 17th St.yhﬁaﬁemrna

% PECO.

An Exelon Company
Pa.ge 1ef3

HJ sop-e31-4141

Tblssmenumbﬂmmﬂtuf p

or gdats, and safety Hazards retatd

Billing Summary

Bill Date I 11/10/2020
Charges from previcus bill}: $46.22
Transfer service FRNT 15T,8 6801 N 17TH

ST PHILADELPHIA g $226.05
Transfer service REAR 15T, 8 6801 N 17TH

ST PHILADELPHIA I $183.34
Reinstate bad debt - Servicl $6.00
Reinstate bad debt - Servich $19.51
Reinstate bad debt - Servick $47.59
Reinstate bad debt - Servicl $654.04
Reinstate bad debt - Servidg $166.37
Reinstate bad debt - Servicl) $545.65
Reinstate bad debt - Servicl $0.58
Reinstate bad debt - Servidg $372.51
Reinstate bad debt - Servidp $6.00
Reinstate bad debt - Serv -': $223.04
Connection charge - standlrd $6.00
Comnection charge - stand 1d $6.00
Connection charge - standird $6.00
Total Other Charges | $2,514.90

By Phone: 1-800-494-4000

Rsturh oniy this portion with your check made payabls to PECO. Plaasa write your account number on

_ SPECO.

AN Fagins Cumpar 1,
2301 Market Sireet

Phiiadetphla, pd 19103- 1380
Pay Today!
peco.com/ebill

Go paperless: receive and pay your bill online,

Q021338 0V AB 0.418 “AUTO T2 G 8921 19038.050207 .COH-81-F21368-1123 7

“luln[-lll"lnlll]"mulnu"lIvlnﬂ'""ulllt|'||||llli|||l

WANDA WALKER
PO BOX 502
GLENSIDE, PA 19038-0502

£

11 Eneoll In Automatic Payment. Complete
LJ Medge a domation ta MEAF. Complete fod

,i ath

o check.

Rim on reverse side.
1

on reverie ida.

i Hi 877-432-9384

Plea.se pay thls amount by §

$2,540.10

12/03/2020

PECO - Payment Processingy
PO Box 37629 ;
philadelphia, PA 19101-063g

3803992120010

I B

154010033825401,03



Name: . WANDA WALKER
Phone Number 21&317‘-37‘85
Service Addms _ 852 Twickenham nd, Glemf&e

i PECO ELECTRIC
DELIVERY

o R
PECO

gl 2301 Market Street

= Philadeiphia, PA 19103
. 800-494-4000

ELECTRIC

$100.99

I TAXES & FEES

GAS SUPPLY

FECO

. 2301 Market Street
GAS o Philadeiphia, PA 19103
BOO-494-4000

I PECO GAS
DELIVERY

$97.08

B TAXES & FEES

2 Cnline: peco.com

.I] saﬁ-uzmm

An Exeton Company
- Pagelof3

Thisin ﬁmnmlnrtnca" 1o
or Blovk; and safety hazatds i
Billing Summary ‘
Bill Date | 11/18/2020
Thank you fot your paymerﬂ of $300.00 on 11/03/2020
Charges from previous bill § $2,870.84
Late payment charge ! $1.62
Total Other Charges : $2,872.46
Current Perlod Charges :
Electric | $100.99
Gas | $97.08
Total New Charges : $198.07

7. .11 S ." ‘.
3 you Have arey questions or o3
“hefore the due date. 5i tens
_mmmmowmooq_ nie

- pecacom/service
 Customer Seif Service - M3
Start, stop and move your servig

Total Amount Duegn 1?2

/10/2020 $3,070.53

: a.pmqnmn.hvmdeﬂamarat'
1a fecha de vercmiento.

< PECO.

Anbrelan oy
2301 Market Street

Philadelphia, PA 19103-1380
Pay Today!

peco.com/ebill
Go paperless: receive and pay your bill online.

0019682 01 AV 0386 “AUTO T1 06927 19030262152 -CO1-BI-P197111124 7
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WANDA WALKER
452 TWICKENHAM RD
GLENSIDE, PA 19038-2821

V77-432-9384

by phome, u comventence fee will apply.

Please pay this amount by

12/ 10/ 2020

PECD - Payment Processing
PO Box 37629 :
Philadelphia, PA 19101-0629 }

'.p,,,l.,..q|.||m|.|||.|.,|,

84702011.030103y0530345307053%
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EXHIBIT 5



BEFORE THE
PENNSYLVANIA PUBLICUTILITY COMMISSION

Wanda Walker
V. : C-2021-3023220

PECO Energy Company

INITIAL DECISION

Before
Darlene Heep
Administrative Law Judge

INTRODUCTION

The Complainant, an electric and gas utility service customer, contends that there
are incorrect charges on her PECO bill that were transferred to her from balances owed by her
tenants. The Complainant further alleges that PECO did not credit her account with all payments
that she made to PECO. As relief, the Complainant seeks return of money paid plus damages,

interest and penalties.

This decision grants the Complaint, in part, and denies the Complaint, in part.
The record supports a finding that PECO incorrectly transferred some of the disputed
balances/charges from a tenant to the Complainant. The Complainant did not establish that the
other remaining charges in question were incorrectly transferred to her or that payments made by
the Complainant to PECO were not credited to the Complainant’s accounts. In addition, the

Complainant’s request for penalties, damages and interest are denied.



HISTORY OF THE PROCEEDING

On October 6, 2020, Wanda Walker (“Complainant”) filed a formal complaint
with the Pennsylvania Public Utility Commission (“Commission” or “PUC”) against PECO
Energy Company (“PECO” or the Company). In the Complaint, Ms. Walker contends that there
are incorrect charges on her PECO bill that are related to charges owed by her tenants. The
Complainant further alleges that PECO did not credit her account with all payments that she
made to PECO. As relief, the Complainant seeks return of money paid plus damages, interest,

and penalties.

On December 9, 2020, the Commission’s Secretary served the Complaint on
PECO.

On December 23, 2020, PECO filed an Answer to the Complaint. PECO denied
all material allegations of fact and conclusions of law in the Complaint. PECO averred in the
Answer that the Complainantis a PECO customer and a landlord property owner who has had
rental property PECO accounts in her name at various times. PECO asserted that the
Complainant requested that service be placed in her name at multiple properties and the bills and
balances at issue accumulated while the accounts were in the Complainant’s name. PECO
maintained that pursuant to 52 Pa. Code. § 56.16(a), the Complainant had an obligationto
contact the Company to request discontinuance of service and, therefore, is responsible for the
charges incurred until the service was discontinued. PECO further asserted that pursuant to 52
Pa. Code. § 56.16(b), the accounts were in the name of the Complainant and therefore the
balances were properly transferred to an active account of the Complainant. PECO also asserted

in the Answer that the Complainant’s residential account had a balance of $3,070.53.

On December 28, 2020, an Initial Telephonic Hearing Notice was emailedto all
parties, setting a hearing for February 17, 2021, beginning at 10:00 a.m.

A Prehearing Order was also emailed to all parties on December 28, 2020.



The hearing convened as scheduled on February 17, 2021. The Complainant did
not appear. PECO moved that the case be dismissed for failure to prosecute. The motionwas

taken under advisement. See February 17, 2021 Transcriptat 5.

On February 19, 2021, counsel for PECO advised me that the Complainant
contacted PECO through email and stated that she did not receive the Initial Telephonic Hearing
Notice or the Prehearing Order and that she had talked to someone over the phone and was told
she would receive a call for the hearing. The Complainantalso called and left a message
containing the same information with the Commission’s Harrisburg and Philadelphia offices.
The Complainant also stated that she does not open email from unknown addresses. Due to the

above, I decided to schedule another hearing in this matter.

On February 19, 2021, a Cancelled/Rescheduled Hearing Notice was issued,
setting a hearing for March 9, 2021, at 10:00 a.m.

On February 19, 2021, a second Prehearing Order was issued. This Prehearing
Order again advised the Complainant that she must call into the hearing, that any documents that
she would like to present as evidence must be emailed to the Legal Assistantand that if she was
unable to scan or email her documents, that she must email the Legal Assistant for alternative

arrangements.

The hearing began as scheduled at 10:00 a.m. on March 9, 2021. As the hearing
began, the Complainant stated that she had sent approximately 300 pages of documents to
Harrisburg. Copies of the documents were not received by PECO or my office. The
Complainant was advised of several methods for sending the documents and the hearing was

adjourned with a Further Hearing to be scheduled.

On March 10, 2021, Further Telephonic Hearing was scheduled for April 14, 2021,
with notice sent to all parties. Also on March 10, 2021, A Prehearing Order was issued to all
parties. These documents were emailed to the Complainant, and none were returned as

undeliverable.



The hearing convened on April 14, 2021, at 10:00 a.m. as scheduled. The
Complainant did not appear. PECO moved to dismiss for failure to prosecute. The motion was

taken under advisement.

On April 23, 2021, the Complainant sent an email to my scheduling office asking
the date of her next hearing. The Complainant emailed a similar inquiry to the Secretary’s
Bureau on April 27, 2021. Given that the Complainant was acting pro se, the hearing was again

rescheduled.

On April 28, 2021, a Further Telephonic Hearing Notice was mailedto all parties,
setting a hearing for May 26, 2021. A Prehearing Order was also issued on April 28, 2021.

On May 24, 2021, by email, George Gossett, Jr., Esquire advised that he had been
engaged by the Complainant to represent her in this matter. He requested a continuance of the

July 14, 2021 hearing to allow him time to properly prepare for a hearing.

On May 25, 2021, A Cancelled/Rescheduled Hearing Notice was issued to all
parties, rescheduling the hearing for July 14, 2021.

On July 12, 2021, Attorney Gossett filed an Entry of Appearance on behalf of the

Complainant.

The hearing convened as scheduled on July 14, 2021. PECO was represented by
Khadijah Scott, Esquire, and Attorney Gossett represented the Complainant. During the hearing,
the parties requested a ten-minute break and upon returning advised that they believed that they
could exchange information and resolve several of the issues and asked that a Further Hearing be

scheduled.

On July 15, 2021, a Further Call-In Telephonic Hearing Notice was issued to all
parties setting the hearing for September 29, 2021. A Prehearing Order was issued on July 21,
2021.



The rescheduled hearing convened as scheduled on September 29, 2021.
Attorney Gossett appeared on behalf of the Complainant and Attorney Scott appeared on behalf
of PECO. The Complainant testified on her own behalf. PECO presented Deba Ather,
Regulatory Assessor, as a witness. At the end of the hearing, the parties were given until
November 12, 2021 to provide late-filed exhibits. Both parties provided late-filed exhibits. The
electronic transcript of the hearing was filed on November 18, 2021

Upon further review of the record, an Order was issued on January 5, 2022
directing PECO to provide additional information by January 19, 2022. PECO filed a response
on January 19, 2022.

The record is closed as of January 19, 2022, the date PECO filings were due. The

record includes a 248-page transcript and the following exhibits:

Complainant A - Copies of Complainant records

1. PECO Bills
2. Pre-hearing Order
3. Copies of Checks, Phone Payments

Complainant B! - Handwritten phone payment listand copy of 5/20/20 PECO hill
Complainant Exhibit C - Copies of Bills, Receipts and Lease for 6801 17th Street
Complainant Exhibit C - 1 8/12/18 Check # 1123 for $3,044.36

Complainant Exhibit C - 2 Checks to PECO 8/12/18 to Present?

Complainant Exhibit C - 3 Confirmation Text Messages

PECO Exhibit - 1 BCS Decision Report

PECO Exhibit - 2 Case Details Report from BCS

PECO Exhibit - 3 Utility Company Report

PECO Exhibit - 4 Utility Company Report

PECO Exhibit - 5 Account Activity Statements

1 Exhibits Complainant A and B were filed by the Complainant acting pro se. The parties were also
directed to submitdocuments following the hearing. Complainant Exhibit A, Complainant Exhibit B, Complainant
Exhibit C, Exhibits C-1, C-2, and C-3 and PECO Exhibits 8-15 will be admitted in the Order.

2 PECO Objected to admission of a check written by the Complainantto Philadelphia Gas Works
that was included in Complainant Exhibit C-2. That objection will be sustained.



PECO Exhibit - 6 Balance Transfer History

PECO Exhibit - 7 Balance Transfer History

PECO Cross - 8/12/18 Check # 5 Examination 1 # 1123 for $3,044.36

PECO Exhibit 8 - Itemized payment information related to each text message
confirmation number submitted by Complainant

PECO Exhibit 9 - Copy of check #1123 — Complainant’s Exhibit

PECO Exhibit 10 - Itemized account payments associated with check #1123
totaling $3044.36

PECO Exhibit 11 - Copy of all July 2018 and August 2018 bills

PECO Exhibit 12 - (Confidential Management Document)

PECO Exhibit 13 - Itemized transfer balances placed on each account

PECO Exhibit 14 - PECO’S RESPONSE TO COMPLAINANT’S LATE FILED
EXHIBIT C2

PECO Exhibit 15 - List of Units with Bills Transferred to the Complainant

This matter is ready for a decision.

FINDINGS OF FACT

1. The Complainantis Wanda Walker.

2. The Respondent is PECO Energy Company.

3. The Complainant is the landlord and owner of the following PECO service

addresses in Philadelphia, Pennsylvania:

a. 6801 North 17th Street, 9-unit residential property with a separate
PECO electric meter for each unit.
b. 147 Manheim, 4-unit residential property with a separate PECO
electric meter for each unit.
C. 5023 Wayne Avenue, 3-unit residential property with a separate
PECO electric meter for each unit.
(Tr. 31-34).



4. The Complainant is a PECO gas and electric customer where she resides

in Glenside, Pennsylvania. (“Glenside Account™). (Tr. at 33).

5. An account with a service address of 6801 North 17t Street, public
lighting, Account Number 44226-XXXX, is in the Complainant’s name and had a balance of
$107 at the time of the hearing. (PECO Exhibit 5).

6. When a tenant vacates an apartment, the Complainant contacts PECO and
asks PECO to put service in her name so that she can work on the apartment to prepare it for the
next tenant. (Tr. 37).

7. PECO transferred $1,777.34 in charges from 6801 North 17" Street, 2
MID 4 to the Complainant’s Glenside Account, Account Number 41133-XXXX. (PECO Exhibit
4, Tr. 173-176)

8. PECO transferred $2,391.03 in charges from 6801 North 17" Street, 3
MID 7 to the Complainant's Glenside Account (Tr. 240-241; PECO Exhibits 5 and 6 — Account
Number 47456-XXXXX).

9. A Utility Company Report letter dated November 14, 2019 sent by PECO
to the Complainant states that after an investigation, PECO found that the Complainant was
responsible for the account balances transferred to her account, with an overall account balance
of $3,267.87. (Tr.174; PECO Exhibit 3).

10.  The November 14, 2019 Utility Company Report letter does not specify
the accounts from which the amounts were transferred, or on which dates the charges transferred

to the Complainant were incurred. (PECO Exhibit 3).

11. A Utility Company Report dated January 21, 2020, sent by PECO to the
Complainant, states that “Under the Pennsylvania law (66 Pa. C.S.A. § 1407 (D), you are
responsible for all charges incurred at the property [6801 North 17" Street, 2 MID 4] through



April 12, 2019. As a result of this the balance of $1,777.34 is your responsibility.” (PECO
Exhibit 4).

12. At the time of the hearing, the Complainant had eleven active PECO
accounts in her name. (Tr. 180; PECO Exhibit 5).

13.  Complainant’s active accounts with balances at the time of the hearing

were.

Address Account Number Amount

5015 Wayne Avenue, 2" Floor 28897 XXXX $1,250.62
5023 Wayne Avenue, Public Lighting 35713-XXXX $97.63

5023 Wayne Avenue, FirstRR 38206-XXXX ($432.97)
6801 North 17th Street, Public Lighting | 44226-XXXX $107.10
Front, 18 5023 Wayne Avenue 47456-XXXX $2,940

5023 Wayne Avenue, Second 5 Floor 50549-XXXX $426.62
Floor First, 8034 20 Pickering Street 72052-XXXX $21.49
Glenside Account 88702-XXXX $3,875.77

14.  PECO credited the Complainant’s accounts with payments that she made
to PECO. (Tr. 187, 211; PECO Exhibits5, 8).

DISCUSSION

The Complainant here contends that 1) PECO incorrectly billed her, 2) her
payments were not properly credited, and 3) she should receive a refund, interestand penalties.
As the proponent of a rule or order, the Complainant bears the burden of proof pursuant to
Section 332(a) of the Code. 66 Pa.C.S. § 332(a). To satisfy this burden, the Complainant must
demonstrate that the Respondent was responsible for the problems alleged in the Complaint
through a violation of the Public Utility Code or a regulation or Order of the Commission.



The Pennsylvania Public Utility Code requires each public utility to provide

reasonable service as follows:

[e]very public utility shall furnish and maintain adequate,
efficient, safe, and reasonable service and facilities. . . Such
service and facilities shall be in conformity with the regulations
and orders of the commission.

66 Pa.C.S. § 1501.

The statutory definition of “service” is to be broadly construed. Country Place
Waste Treatment Co., Inc. v. Pa. Pub. Util. Comm'n, 654 A.2d 72 (Pa. Cmwilth. 1995). The

Code defines “service” as:

[s]ervice, used in its broadest and most inclusive sense, includes
any and all acts done, rendered, or performed, and any and all
things furnished or supplied, and any and all facilities used,
furnished, or supplied by public utilities, or contract carriers by
motor vehicle, in the performance of their duties under this part
to their patrons, employees, other public utilities, and the public,
as well as the interchange of facilities between two or more of
them.

66 Pa.C.S. § 102.

To establish asufficient case and satisfy the burden of proof, the Complainant must
show that the respondent public utility violated either its duty under the Public Utility Code or the
orders or regulations of the Commission, 66 Pa.C.S. 8 701, or that the utility is responsible or
accountable for the problemdescribed inthe Complaint. Griggsv Phila. Gas Works, Docket
Number F-2020-3021754 (Opinion and Order entered July 15, 2021) (citing Pattersonv. Bell Tel.
Co. of Pa., 72 Pa. PUC 196 (1990)); Feinsteinv. Phila. Suburban Water Co., 50 Pa. PUC 300
(1976). Suchashowing must be by a preponderance of the evidence. Samuel J. Lansberry, Inc.v.
Pa. Pub. Util. Comm’n, 578 A.2d 600 (Pa. Cmwilth. 1990), alloc. den., 602 A.2d 863 (Pa. 1992).

Additionally, any finding of fact necessary to support the Commission’s

adjudication mustbe based upon substantial evidence. Edan Transp. Corp.v. Pa. Pub. Util.



Comm’n, 623 A.2d 6 (Pa. Cmwilth. 1993); Millv. Pa. Pub. Util. Comm 'n, 447 A.2d 1100 (Pa.
Cmwilth. 1982); 2 Pa.C.S. § 704. More isrequired thanamere trace of evidence or a suspicion of
the existence of a fact sought to be established. Norfolk & W. Ry. v. Pa. Pub. Util. Comm'n, 413
A.2d 1037 (Pa. 1980); Erie Resistor Corp. v. Unemployment Comp. Bd. of Review, 166 A.2d 96
(Pa. Super. 1960); Murphyv. Pa. Dep 't of Pub. Welfare, White Haven Ctr., 480 A.2d 382 (Pa.
Cmwilth. 1984).

Upon the presentation by the Complainant of evidence sufficient to initially satisfy
the burden of proof, the burden of going forward with the evidence to rebut the evidence of the
Complainant shiftsto the Respondent. If the evidence presented by the Respondent is of co-equal
weight, the Complainant has not satisfied his burden of proof. The Complainantwould be required
to provide additional evidence to rebut the evidence of the Respondent. Burlesonv. Pa. Pub. Util.
Comm’n, 443 A.2d 1373 (Pa. Cmwlth. 1982), aff'd, 461 A.2d 1234 (Pa. 1983).

While the burden of persuasionmay shift back and forth during a proceeding, the
burden of proof never shifts. The burden of proof always remainson the party seeking affirmative
relief fromthe Commission. Milkiev. Pa. Pub. Util. Comm’n, 768 A.2d 1217 (Pa. Cmwlith. 2001).

Regarding the responsibility of landlords to pay for utility service

at rental property, the code provides:

8 1529.1. Duty of owners of rental property.

(a) Notice to public utility.--Itis the duty of every owner of a
residential building or mobile home park which contains one or
more dwelling units, not individually metered, to notify each
public utility from whom utility service is received of their
ownership and the fact that the premises served are used for rental
purposes.

(b) History of account.--Upon receipt of the notice provided in
this section, if the mobile home park or residential building
contains one or more dwelling units not individually metered, an
affected public utility shall forthwith list the account for the
premises in question in the name of the owner, and the owner shall
thereafter be responsible for the payment for the utility services

10



rendered thereunto. In the case of individually metered dwelling
units, unless notified to the contrary by the tenant or an authorized
representative, an affected public utility shall list the account for
the premises in question in the name of the owner, and the owner
shall be responsible for the payment for utility servicesto the
premises.

(c) Failure to give notice.-- Any owner of a residential building or
mobile home park failing to notify affected public utilities as
required by this section shall nonetheless be responsible for
payment of the utility services as if the required notice had been
given.

66 Pa.C.S. § 1529.1.

Billing and Transfer of Charges

The Complainantis questioning $6,000 in charges and payments to PECO which
she contends includes balances transferred from the accounts of tenants. (Tr. 38, 50). She
testified that her Glenside Account services were shut off for nonpayment of these charges. (Tr.
53). Ms. Walker also stated during the hearing that she received bills for PECO services that
were not her own but were for the accounts of tenants at 6801 North 17t Street. (Tr. 35-36). It
is the Complainant’s position that the balances on the PECO accounts of tenants should not have

been transferredto her personal account.

Ms. Walker testified that on the day of the shut-offin October of 2019 (Tr. 119),
she visited the PECO offices with copies of tenant leases, and she was told that she owed
approximately $3,000. (Tr. 49-50) According to the Complainant, PECO turned the services on
at the Complainant’s residence after she agreed to pay $500 each month toward the outstanding
bills. (Tr. 55). PECO acknowledged that on November 6, 2019, the Complainantand PECO
entered into a payment agreement for a balance of over $3,000. (Tr. 230). The Complainant
also testified that in July of 2020, a PECO representative told her that she owed another $3,000.
(Tr. 60-61).

The Complainant testified that when a tenant moves in, the tenant puts service in

his or her name. (Tr. 38-39). The Complainant credibly testified that the tenants whose bills she

11



received had service in their own names as part of a requirement of the Philadelphia Rapid
Housing Program, a program for homeless women and families and people needing shelter. (Tr.
39-42). She also testified that she did not receive bills for these tenants while they resided in her
properties and that she was not sent bills for a tenant’s PECO services until the tenant no longer
lived in her rentals. (Tr. 42-43). She also testified that after tenants moved out, PECO sent
tenant PECO billsto her post office box. (Tr. 35-36)

The Complainant also testified that when a tenant moved out, she and PECO had
an understanding that the service from that point would be placed in her name and the service not
shut off so that she could do the work necessary to prepare the unit for the next tenant. (Tr. 36-
37). The Complainantalso credibly testified that when she prepared the apartments, she would
occasionally find in the vacated apartments PECO bills that were in the names of tenants. She
also testified that as part of an effort to encourage personal responsibility, the housing program
that assisted her tenants required that the tenant have monthly utility bills in their names and that
the program provides a stipend to the participants to pay the utility bills. (Tr. 38-42, 58-59).
While acknowledging that she is responsible for and had paid for charges that are incurred when
she is working on an apartment to lease to a new tenant, she disputes that she is responsible for

charges left behind by a tenant and stated that she never agreed to pay such charges. (Tr. 43-44).

Transfer of $1,777.34 from 6801 North 17t Street, 2 MID 4

PECO transferred $1,777.34 in charges from 6801 North 17" Street 2 MID 4,
Account 41133-XXXX, to the Glenside Account. (PECO Exhibit4, Tr. 175-176). Records of
PECO and the testimony of the Complainant establish that the property at 6801 North 17t Street
has separate meters for each apartmentand general lighting. (Tr. 33; PECO Exhibit 4, 5). Given
the separate meters for each unit, the Complainant cannot be held responsible for tenant charges
under 66 Pa.C.S. 8 1529.1. The PECO account statements in the record include one account for
the Complainant on North 17t Street, and that is for public lighting areas, Account 44226-
XXXX. with a balance of $107. (PECO Exhibit5).

12



The Complainant credibly testified that she did not incur or agree to pay for any
PECO charges incurred by a tenant at 6801 North 17" Street. (Tr. 102). None of the PECO
account statements show that the Complainant incurred charges as the customer of record at
6801 North 17%" Street, 2 MID 4. The Complainant establisheda prima facie case that the
balance of $1,777.34 from 6801 North 17t Street, 2 MID 4, was improperly transferred to the

Glenside Account.

PECO presented the testimony of PECO Regulatory Assessor Ather. She testified
that the basis for holding the Complainant liable for the $1,777.34 in charges from 6801 North
17" Street, 2 MID 4, is because she “did not contact the company to discontinue the service” and
“as aresult the account remains open in Ms. Walker’s name, and she’s being held responsible for
the bill.” (Tr. 177). The Company also relies on its January 21, 2020 Utility Company Report
that states that the Complainant is responsible for the $1,777.34 balance from 6801 North 17t
Street, 2 MID 4, under 66 Pa.C.S.A. § 1407(d).

This is insufficient to rebut the Complainant’s prima facie case regarding the
$1,777.34 in charges from 6801 North 17*" Street. PECO could not provide any source
documents or direct printout or screen shots from its account records showing that the

Complainant was the customer of record when the $1,777.34 in charges accrued.

Additionally, PECO references 66 Pa.C.S.A. § 1407(d) as the basis for holding
the Complainant responsible for the balances in question. This section provides:

(d) Payment of outstanding balance at premises.--A public
utility may also require the payment of any outstanding balance
or portion of an outstanding balance if the applicant resided at
the property for which service is requested during the time the
outstanding balance accrued and for the time the applicant
resided there.

66 Pa.C.S.A. § 1407(d). There is no evidence showing that the Complainant resided at 6801
North 17% Street during the period the outstanding balance accrued. Small charges on the

Complainant’s account statements support her testimony that she incurs small PECO charges at

13



her rental units during the periods that she places service temporarily in her name to prepare a
unit for the next tenant. (PECO Exhibit 5).

Further, as PECO Regulatory Assessor Ather testified, if a balance accruesat a
rental property and service is not under the name of the landlord/owner, the balance will not
belong to the landlord/owner and the balance would follow the tenant rather than the
landlord/owner. (Tr. 178-179). To hold otherwise would encourage tenants to simply move out

and leave behind a bill for PECO services opened in his or her name for the landlord/owner to

pay.

The evidence supports a finding that the Complainant is not responsible for the
$1,777.46 transferred from 6801 North 17 Street, 2 MID 4 to the Glenside Account. The

Complainant prevails here.

Transfer of $2,391.03 from 6801 17" Street,3 MID 7

Also at question is the transfer of $2,391.03 to the Complainant from 6801 17%"
Street, 3 MID 7, to the Glenside Account. The PECO testimony was that the company
transferred balances from other rental units -- $571.76 from 6801 North 17th Street, Rear Second
3; $98.41 from 6801 North 17th Street, Rear First 1; plus $1,562.70 from 147 West Manheim
Street, Second Floor- into the account for 6801 North 17th Street, 3 MID 7. That total was then
transferred to the Complainant’s Glenside Account. (Tr. 240-241; PECO Exhibits5and 6 —
Account Number 47456-XXXXX).

The Complainant testified that she incurred PECO service charges when she
worked to prepare a vacant unit for rental. Neither the testimony nor the exhibits established that
the Complainant was the customer of record when $571.76 from 6801 North 17th Street, Rear
Second 3; $98.41 from 6801 North 17th Street, Rear First1; and $1,562.70 from 147 West
Manheim Street, Second Floor charges were accrued. Particularly bringing these transfersinto
question is the large transfer of $1,562.70 from 147 Manheim Street, Second Floor, an amount

greater than the record suggests was accrued by the Complainant when she prepared units for

14



tenants.> PECO will be ordered to review these billings for the $2,391.03, determine whether the
Complainant was the account holder at the time any of the charges were incurred, and issue

corrected bills to the Complainant, if appropriate.

As for the remaining charges, there was no testimony or documentation upon

which to base a finding that the Complainant was improperly billed.

Crediting of Account for Payments Made

The Complainant also questions whether PECO properly credited her account

with payments made. The record does not support finding for the Complainant here.

The Complainant provided more than 200 pages of copies of checks written to
PECO and texts from PECO confirming payments made. (Complainant Exhibit A and C,
Exhibit C-3). PECO reviewed the payments and provided a report regarding payments that were
credited to the account. (PECO Exhibit 8). The PECO accounting shows that the payments were
credited to accounts of the Complainant. However, the record also established that acts of both

PECO and the Complainant contributed to confusion in crediting the Complainant’s payments.

PECO records showed that the Complainant had a credit of $432.97 at the time of
the hearing. (Tr. 187, 211; PECO Exhibit5). The Complainant testified that she sometimes
paid for multiple bills and accounts with one check and wrote on the check the various account
numbers for which the payments were made. The check did not always indicate how much
should be credited toward which accounts. Also, the text receipts issued by PECO to the
Complainant do not state to which accounts payments were credited. All of this contributedto
the payment credit muddle. Nevertheless, there is no evidence that the payments made by the
Complainant were not ultimately credited to an account of the Complainant. The Complainant
cannot prevail on this issue. However, PECO and the Complainant should meet and discuss

payment and billing matters and procedures, including establishing common designations and

3 A meter mix up at this location further brings into question these charges. (Tr. 109-112).
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descriptions for apartment units, and develop a method to avoid such billing and payment issues

in the future.

Damages and Interest

The Complainant is also seeking damages and interest from PECO. The
Complainant would have to bring an actionin civil court to seek damages or interest. The
Commission does not have jurisdictionto award the Complainant damages. As the Commission

has stated:

The Commission does not have the authority to order a public
utility to pay monetary damages. Byer v. Peoples Natural Gas
Co., 380 A.2d 383 (Pa. Super. 1977); Feingold v. Bell of
Pennsylvania, 477 Pa. 1, 383 A.2d 791 (1977); DeFrancesco v.
Western Pennsylvania Water Company, 499 Pa. 374, 453 A.2d
595 (1982); Elkin v. Bell of Pa., 491 Pa. 123, 420 A.2d 371
(1980). Therefore, a request for damages is not appropriately
before the Commission; rather, damage payments must be
ordered by a court of competent jurisdiction, such as a county
court of common pleas. Feingold v. Bell Tel. Co. of Pa., 383
A.2d 791 (Pa. 1977).

Deater v. Columbia Gas of Pa., Inc., Docket Number C-2020-3022118 (Opinion and Order
entered October 7, 2021).

Also, although 66 Pa.C.S. § 1312(a) provides for interest on refunds, the
provision is not applicable here. As the Commission explained, 66 Pa. Code § 1312(a) gives the
Commission authority to order a refund when a complainant is billed in excess of rates contained
in a utility's tariff or by unlawful collection, within four years prior to filing of the
complaint. Silver Valley Apartments c/o Mike Vianello v. PPL Electric Utilities Corporation.
Docket Number F-2019-3008686 (Opinion and Order entered March 26, 2020) at p. 10, fn. 8.
The instant case involves an incorrect transfer of charges rather than an excessive or unjust rate.

There are no refunds of an excessive or unjust rate and therefore no interest is warranted.
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Penalties

Here, PECO has been found to have erroneously transferred tenant balances to the
Complainant's home account. Penalties may be imposed where violations of the Code and
Commission Regulations or a Commission Order are found. See 52 Pa. Code § 69.1201; See
also Rosi v. Bell-Atl. Pa., Inc., Docket No. C-00992409 (Opinion and Order entered March 16,
2000). The factorsto be consideredare:

(1) Whether the conduct at issue was of a serious nature.
When conduct of a serious nature is involved, such as
willful fraud or misrepresentation, the conduct may
warrant a higher penalty. When the conduct is less
egregious, such as administrative filing or technical
errors, it may warrant a lower penalty.

(2) Whether the resulting consequences of the conduct at
issue were of a serious nature. When consequences of a
serious nature are involved, such as personal injury or
property damage, the consequences may warrant a
higher penalty.

(3) Whether the conduct at issue was deemed intentional or
negligent. This factor may only be considered in
evaluating litigated cases. When conduct has been
deemed intentional, the conduct may result in a higher
penalty.

(4) Whether the regulated entity made efforts to modify
internal practices and procedures to address the conduct
at issue and prevent similar conduct in the future. These
modifications may include activities such as training and
improving company techniques and supervision. The
amount of time it took the utility to correct the conduct
once it was discovered and the involvement of top-level
management in correcting the conduct may be
considered.

(5) The number of customers affected and the duration of the
violation.

(6) The compliance history of the regulated entity which
committed the violation. An isolated incident from an
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otherwise compliant utility may result inalower penalty,
whereas frequent, recurrent violations by a utility may
resultin a higher penalty.

(7) Whether the regulated entity cooperated with the
Commission's investigation. Facts establishing bad faith,
active concealment of violations, or attempts to interfere
with Commission investigations may result in a higher
penalty.

(8) The amount of the civil penalty or fine necessary to deter
future violations. The size of the utility may be
considered to determine an appropriate penalty amount.

(9) Past Commission decisions in similar situations.

(10) Other relevant factors.

52 Pa. Code 8 69.1201. However, a penalty is not automatically warranted when a violation is
found. See McKee v People’s Nat. Gas, Docket Number C-2017-2583759 (Opinion and Order
entered December 20, 2018); Greco v Pa. Am. Water, Docket Number C-2011-2226099
(Opinion and Order entered August 30, 2012).

In view of the factorsto be considered, a civil penalty is not warranted here.
There was no fraud or misrepresentation, or evidence of intentional misconduct, as contemplated
by factors 1, 2 and 3. The violation appears to be one of accounting error rather than a problem
with general company procedures, as raised in factor 4. The record does not reflect that PECO
has a compliance history of such violations, the factor 6 consideration for imposition of
penalties. Therefore, no penalty will be imposed. See Rahman v. Verizon Pa., Docket Number
C-2016-2564338 (Opinion and Order entered June 14, 2018).

CONCLUSIONS OF LAW

1. The Commission has jurisdiction over the parties of this proceeding.
66 Pa.C.S. § 701.
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2. The party filing the Complaint bears the burden of proving by a
preponderance of the evidence that he or she is entitled to relief from the Commission.
66 Pa.C.S. § 332(a).

3. A Commission decision must be supported by “substantial evidence,”
which consists of evidence that a reasonable mind might accept as adequate to support a
conclusion; a “trace of evidence or a suspicion of the existence of a fact” is insufficient. HIKO
Energy, LLC v. Pa. Pub. Util. Comm'n, 163 A.3d 1079, 1094 (Pa. Cmwilth. 2017) (quoting Lyft,
Inc. v. Pa. Pub. Util. Comm'n, 145 A.3d 1235, 1240 (Pa. Cmwilth. 2016)), aff'd, 209 A.3d 246
(Pa. 2019).

4. Every public utility shall furnish and maintain adequate, efficient, safe,
and reasonable service and facilities and such service and facilitiesshall be in conformity with

the regulations and orders of the Commission. 66 Pa.C.S. § 1501.

5. Where rental units are not individually metered, an owner may be held

responsible for payment of tenant utility services. 66 Pa.C.S. § 1529.1.

6. A public utility may require the payment of any outstanding balance or
portion of an outstanding balance from an applicant if the applicant resided at the property for
which service is requested during the time the outstanding balance accrued and for the time the
applicantresided there. 66 Pa.C.S.A. § 1407(d).

7. A preponderance of the evidence supports a finding that there was
unreasonable service in violation of 66 Pa.C.S. § 1501 in that PECO Energy Company
incorrectly transferred $1,777.46 to the Complainant’s residential PECO account and PECO
should further investigate the transfer of $2,391.03 from 6801 17" Street to the Complainant’s
residential PECO account.
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8. Complainant did not present substantial evidence to support a finding that
the remaining balance transfers were made in error. Millv. Pa. Pub. Util. Comm’n, 447 A.2d
1100 (Pa. Cmwilth. 1982).

9. Although penalties may be imposed where violations of the Code and
Commission Regulations or a Commission Order are found, in view of the factors in
52 Pa. Code § 69.1201 to be considered, a penalty is not warranted here. See Rosi v. Bell-Atl.
Pa., Inc., Docket No. C-00992409 (Opinion and Order entered March 16, 2000); Rahman v.
Verizon Pa., Docket Number C-2016-2564338, (Opinion and Order entered June 14, 2018).

ORDER

THEREFORE,

IT IS ORDERED:

1. That Complainant Exhibit A, Complainant Exhibit B, Complainant
Exhibits C, C-1, C-2, and C-3, and PECO Exhibits 8-15 are admitted into the record.

2. That the objection of PECO Energy Company to a check included in
Complainant Exhibit C-2 that was written to Philadelphia Gas Works is sustained.

3. That the Complaint in the matter of Wanda Walker v. PECO Energy
Company at Docket Number C-2021-3023220 is granted, in part, and denied, in part.

4. That the Complaint is granted with respect to $1,777.34 transferred to the
Complainant’s Glenside Account.

5. That within 30 days of the final order, PECO will remove $1,777.34 from

the Complainant’s Glenside Account balance.
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6. That within 30 days of the date of the final order, PECO will review the
charges transferred to the Complainant from 6801 17*" Street, 3 MID 7, Philadelphia,
Pennsylvania totaling $2,391.03 to determine whether the amounts transferred were incurred by
the tenants or the Complainant as a customer or resident of the service addresses and, if

necessary, adjust the Complainant’s balance in accordance with this decision.

7. That within 60 days of the date of the final order, PECO shall issue a bill

to the Complainant reflecting the adjustments made in accordance with this order.

8. That all other claims are denied and dismissed.

9. That the Secretary shall mark this docket closed.

Date: February 28, 2022 /sl

Darlene Heep
Administrative Law Judge
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() peco

AN EXELON COMPANY
Direct Dial: 215.841.6841

Khadijah.scott@exeloncorp.com

July 13, 2022

Rosemary Chiavetta

Secretary Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor

Harrisburg, PA 17120

Re:  Wanda Walker v. PECO Energy Company
PUC Docket No. C-2020-3023220

Dear Ms. Chiavetta:

As required by the Public Utility Commission’s Final Order entered on June 16, 2022, in
the above-referenced matter, PECO Energy has reviewed the charges transferred to the
Complainant, Wanda Walker, from 6801 N. 17" Street, 3 Mid 7, Philadelphia, PA 19126 totaling

$2,3901.03. PECO hereby provides the following summary of the results of its review:

e OnJanuary 26, 2017, the Complainant, Wanda Walker, began service in her name at
6801 N. 17" Street, 3 Mid 7, Philadelphia, PA 19126 under account number ending in
33069;

e Monthly billings were mailed to the Complainant in her name at P.O. Box 502, Glenside,
PA 19038;

e The Complainant’s last payment to the account was made on October 23, 2018;

e On April 1, 2019, a new applicant, Arletha Kashmir Jenkins, applied for service and
began service in her name until August 8, 2020, under account number ending in 33078;

e The Complainant, Wanda Walker, did not contact PECO Energy to have service removed
from her name during this time frame;

e OnJuly 2, 2019, the Complainant’s account was forced out of her name by PECO
Energy’s Customer Information Management System (CIMS), due to the new applicant,
Arletha Kashmir Jenkins, obtaining service at the property on April 1, 2019;

e OnJuly 2, 2019, the Complainant’s account finaled and a final bill was rendered for
$2,391.03;

e Asof March 14, 2019, the last bill rendered prior to the new applicant taking occupancy,
Complainant’s total balance due was $1,669.06 with a due date of April 5, 2019;



As of July 2, 2019, the date that the account finaled, Complainant’s total balance due was
$2,391.03;

Thus, a balance of $721.97 accrued between the dates of March 14, 2019 and July 2,
2019;

The accrued balance of $721.97 includes a balance transfer that accrued in the name of
Wanda Walker, in the amount of $92.41 from 6801 N. 17" Street, Rear 1%, Philadelphia,
PA 19126, that occurred on April 9, 2019;

The accrued balance of $721.97 includes a balance transfer that accrued in the name of
Wanda Walker, in the amount of $536.89 from 6801 N. 17"" Street, Rear 2",
Philadelphia, PA 19126 that occurred on June 20, 2019;

The remaining difference from the accrued balance of $721.97 minus the two (2) balance
transfers is $92.67.

Accordingly, the Complainant, Wanda Walker, will be credited $92.67 which includes all

service charges and late payment fees billed from March 14, 2019 to July 2, 2019. The credit

will be placed on the Complainant, Wanda Walker’s active account, located at 452 Twickenham

Rd., Glenside, PA 19038, under account number ending in 01103.

Very truly yours,

P> bt

Khadijah Scott, Esquire
Assistant General Counsel, PECO Energy

Alexis Bechtel, Bureau of Consumer Services (via email)
George Gossett, Jr., Esquire (via email)
Wanda Walker (via email)



