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NOTICE OF COLLECTION
05/05/20

orporation (
. g:,{} poration CREDITOR; Buguesne Light Company
2800 Commerce Drive Harrisburg PA 17110 .

) ) 1D NUMBER: C4341313

Fri 8am-8pm, Sat Bam-12pm EST
Phone: 800-800-1370 '

Our client has referred your delinquent account(s) referenced below for collection, Our client Is serious about collecting all
monies owed them and | am sure your inteniions are {0 honor your debt. Send payment using the enclosed envelope or you
may go online to hitp://account. penncredit.com to make payment or contact our office to pay over the phone. Contact our
office if you are unable to pay the amount due.

Uniess you notify this office within 30 days after receiving this notice that you dispute the validity of this debt or any portion
thereof, this office will assume this debt is valid. If you notify this office in writing within 30 days from receiving this notice
that you dispule the validity of this debt or any portion thereof, this office will obtain verification of the debt or obtain a copy
of a judgment and mail you a copy of such judgment or verification. If you request this office in writing within 30 days after
receiving this notice this office will provide you with the name and address of the original creditor, if different from the
current creditor.

This is an attempt to collect a debt by a debt collector and any information obtained will be used for that purpose. The
important rights included above apply to sach accoeunt individually and you have the right to dispute any or ali of the
accounts included in this notice. In the event you choose o exercise your important rights included above please indicate
which accouni(s} you are disputing.

SERVICE RENDERED SERVICE DATE  ACCOUNT NUMBER BALANCE
174 BARBERRY RD BARN 2020/03/02 8796070000 $823.32

U

|

Sopcratann

DETACH AND RETURN WITH PAYMENT TG EXPEDITE CREDIT TO YOUR ACCOUNT

U BAYING BY ViSH, MASTERCARD OR DIBCOVER, FILL OUT DELOW
[nasmncany e, [Gomooven &
LGNS

P.0 Box 125%. Department =L0OUTY
Qaks. PA 1945R

it

Payments received by check will be electronically deposited, unless you pay by non-consumer type check. You rmay opt out of this program by paying with a money
otder or @ travelers check. In the unlikely avent your check (payment) Is returned unpald, we may elect to slectronically (or by paper drafl) re-present your check
{payment) up to wo more times. You also understand and agree that we may collect a raturn processing charge by the same means, in an amount not 1o exceesd

IR SRRCART

HEARREAN R For questions, place call 500-600-170

Visit htfp://account penneredit.com (o pay your bill onfine,

s

that as permitied by state faw. : ID NUMBER: 4341313 05/05/20
T R TP T L PP Tt 0 5L PENN CREDIT
seyr FRANK J CSERVAK PO Box L9703
5 L?L&*BARSERRY RD , Harrisburg. PA L7L0E-9703
SEWICKLEY PA - L3343-9540 ORI 8 U1 O [ 8 OO 1 WO 1 8

LZER00 BECD

T FI208-NEW-2740
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6/5/2020

Ms. Katie M. Stringent

Sewickley Heights Boro Manager and Zoning Officer
Country Club Drive

Sewickley Heights, PA 15143

Re: Claim for Damages as a Result of DENIAL OF CERTIFICATE OF APPROPRIATENESS for Relocation of
Rooftop Solar Panels and Dual Axis Solar Tracker - Cservak 174 Barberry Road

Dear Ms Stringent,

I'am in receipt of your letter of April 23, 2020 stating: It is the Borough's understanding, based on your
public statements at the Borough Council Meeting on February 17, 2020, and your failure to file appeals
with the Allegheny County Court of Common Pleas, that you have elected not to exercise your right to
appeal either of the Denial Notices. Accordingly, the Borough considers this matter to be closed.

Please be advised that | have filed a Formal PUC Complaint {Docket # F-2020-3019005) with the PA
Public Utility Commission in which the Borough's Involvement in the Permitting and Inspection Process
and Denial of the Relocation of Rooftop Solar Panels and Dual Axis Solar Trackers has resulted in the
Termination of my Electrical Service By Duguesne Light Company on March 3, 2020, the day | filed my
Formal Complaint against Duquesne Light Company.

I contend that the Borough has conspired with DLCo to deny my use of Solar Panels and to harm me
financially because 1| have complained, This matter is far from over and | promise to entertain your
suggestion to pursue this Claim through a litigious route if necessary.

To offer some background on the situation of how and why my Electrical Service was terminated by
DLCo, | offer the attached Email to the Sewickiey Heights Police Department of 4/15/2020. They politely
declined to help getting my power restored. To date, | have installed an Emergency Generator and am
endeavoring to have my power restored ASAP. A Telephonic Hearing with the PA PUC judge in my Case
is scheduled for Monday, July 9, 2020.

Current Tabulation of Damages due to the Delay and Denial of Solar Panel Permits:

Delay of Solar Panels Building Permit: November 2016 to October 2017;
11 Months x [ $124.68 (House) +$82.81 (Barn)} = 11x$217.49 = $2392.39

Damages relating to Improper Orientation - Lost Efficiency: October 2017 - June 2020:
33 Months x [ 544.88/mo {House) + $33.41 {Barn) = 33 x $78.29/mo = $2583.57

Damages relating to Solar Tracker - Delay of Building Permit: November 20189 - June 2020:
R - 8 Months x $30.60/mo = $244.80

Total Damages to Date: $5,220.76




You may have already been contacted by my contractor Solar City/Tesla for a Permit to install Batteries
at my house. The batteries are installed in the basement and are the last part of their installation, the
batteries were not avaiiable until recently and have been on order for months. | expect an immediate
approval and will check in with you early next week after my call with the Judge.

This situation has been brought about by the Boro’s Denials of my Projects and can be immediately
resolved with Approvals. | intend to pursue this matter to the highest Court if necessary.

in advance fi

Frank J. Cservak Jr.
174 Barberry Road
Sewickiey, PA 15143
412-427-4385
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Frank J Cservak Jr <fcservak@c-mservices.com»

Fwd: Pics
1 message

Frank J Cservak Jr <fcservak@c-mservices.com> Wed, Apr 15, 2020 at 10:52 AM
To: Samuel Kochefski <SKochefski@sewickieyheightsboro.com>, "Frank J. Cservak” <fcservak@c-mservices.com>

Hello Sam,
| mentioned to you that Dug Lt Co. Terminated my slectrical service over this Solar Panel thing on Monday 3/4/20.

This is the result of my filing an "Informal” PUC Claim BCS No: 3691697 Dtd, 4/15/2019 which was ultimately Denied by
the PUC on 1/11/2020, | filed my Netification of Intent to Appeal and filed my Formal Complaint on 3/4/20 {the day my
Service was Terminated).

The dispute is over Meter Readings, Rates, Unfair Billing Practices, Extortion and improper Termination of Services and
started in 2017 when | finally gained Approval to install the Solar Panels. The Meters have been changed or “re-flashed”
over a dozen times since | went to Net Metering in 2017. | also have an Electricity Data Logger that records all the
electricity generated by my panels, used and purchased from DLCo that confirms their hokey meter readings and
demonstrates how badly they rip us off.

On Thurs 2/13/2020 three people came unannounced and entered my property and headed to “inspect” the Service
Connection on the house. | told the leader, Emp #3032 {No Name) that | was going to place a call to the Police he said
"o Ahead" with a very surly attitude... | went fo place a call and grabbed my phone, but the situation was moving oo
fast. When ! returned and engaged him in conversation as to what they were doing, he replied that they were doing a
Safety Inspection and Changing the Meter. When they were finished | asked them how it looked... Robert Boardiey
#3630 who was obviously the Technician, said it was "OK".

When | asked #3032 for his name, he would not comply, only offering to let me take a pic of their badges (good thing |
had my phone). Of Particular interest to me is Employee #3630 who does not have a Name on his badge but rather
“Security Services”... | have a sneaking suspicion that this individual is Charles Stoltenberg, Senior Meter Engineer, the
person at Dug Lt Co. behind my problems and the one responsible for Terminating my Service.

in any event, with all the scammers and thieves out there, Dugq Lt shouldn't be sending guys like that around (calling the
shots) without Proper Identification. Please note that the other two Employees were Properly identified.

it would help in my Format Complaint if | could confirm that was Stoltenberg. Thank you. Frank

Frank J. Cservak Jr.
FCservak@C-MServices.com
412-427-4385
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From: Frank J Cservak Jr <fcservak@c-mservices.com>
Date: Wed, Apr 15, 2020 at 8:24 AM

Subject: Pics

To: Frank J. Cservak <fcservak@c-mservices.com>
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REDACTED

Duquesne Light Company - Statement of Account

Prepared: Jun 18, 2020

Account #: I 0000 q Paid Deposit Amount: $0.00
Name: CSERVAK JR,FRANK J ; Disputed Amount: $2,395.36
Premise iD Service Address
G 2 BARBERRY RD, SEWICKLEY, PA 15143
G . fire Meter Days ; s Bill, Payment, L ,
‘Date Transaction Premise 1D Blgg:e ‘Ré)ead Bilil?ng ‘ Rhg;iﬁ:\g Ss\l;[;e Adjustment | _Ansc:‘uent :&%’3& ’;‘;‘I’::gé
: S ate Period ‘ " : Amount : L ’
3/8/18 | Bill - Actual G | o208 | 3/7/18 29 10,815.49]  2,364.98 $367.15 $367.15 $367.15 $367.15
3/27/18 | Payment s - -$367.15{° | $0.00|  $367.15 $0.00
4/9/18 | Bill - Actual G //30/18 4/8/18 32 12,830.56 2,015.08 $315.56 $315.56 $315.56 $315.56
5/7/18 |lalePaymentCharge . = 4 . | . $3.95 $319.51] . $395! . $31951
5/8/18 | Bill - Actual G 52018 | 5/7/18 29 13,882.38 1,051.82 $172.31 $491.82 $172.31 $491.82
5/22/18 | Payment e Lo . -$315.58 $176261  $31656 $176.26
5/30/18 | Payment $176.26 $0.00 $176.26 $0.00
W%;10/18,f' Bifl - Actual G o | 688 320 14,509.98 627.59] 810034 $109.341 $109.34 1$109.34
6/26/18 Payment -$109.34 $0.00 -$109.34 $0.00
- 7/oMB | B Actual G 7018 | 7isis | 30 15,707.304 ¢ 119732 $194.891 $10486] - $10489)  $19489
8/6/18 | Late Payment Charge $2.44 $197.33 $2.44 $197.33
8748 | Payment o B4l ses2l isroamt) $252
8/8/18 | Bill - Actual G c/20/18 8/6/18 29 17,310.43 1,603.12 $255.53 $258.05 $255.53 $258.056
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REDACTED

Days o L St
oo | e eemen | U2 | RO R | e | SLERS ) A | s | o
. . : L i ate:; Period : Amount o G :
8/21/18 | Payment e L Ll ‘ , $258.08) . 8000} . <$258.05 $0.00
9/9/18 | Bill - Actual G (0118 | 9/8/18 33 19221581  1,911.15 $301.58 $301.58 $301.58 $301.58
9/18/18 | Payment - ' -$301.58|  $0.00  -$301.58 $0.00
10/8/18 | Bill - Actual G 10/20/18 | 10/7/18 | 29 20,132.13 910.55 $151.77 $151.77 $151.77 $151.77
10/23/18 | Payment - - 18177 $0.00| = -$151.77 130,00
11/6/18 | Bill - Actual G| /27718 | 11/5/18 29 2123097  1,098.84 $175.87 $175.87 $175.87 $175.87
11/27/18 | Paymont L . e . L 517587 8000, §17587{  $0.00
12/6/18 | Bill - Actual G | 12/27/18 | 12/5/18 30 24,388.271  3,157.30 $474.81 $474.81 $474.81 $474.81
12018118 | Payment & s | :3474.81 ©$0.00] . -$474.81 50,00
12/21/18 {2018 Tax Refund - Residential -$25.49 $0.00 -$25.49 -$25.49
/8119 | Bill - Actual G 2010 ,1/,7/1;9 337 28125291 3,737.02 $558.54 $533.05] $558.54 1 $533.05
2/4/19 | Late Payment Charge $6.66 $539.71 $6.66 $539.71
Coi7Hg Bl Actual O 20510 L 2/6119 30 3239594 | 4,27065|  $67176| 8121147/  $67176| $121147
2/11/19 | Payment -$533.05 $678.42 -$533.05 $678.42
~ 3/6/19 | Late Payment Charge - L e $8.40 $686.82|  $840]  $686.82
3/10/19 | Bill - Actual G /119 3/9/19 31 35,992.85 3,596.91 $567.88|  $1,254.70 $567.88|  $1,254.70
4/8/19 | Late Payment Charge o L . $15491  $1,270.19]  $15491  $1,270.19
4/8/19 | Bill - Actual G| 42019 | 417119 29 38,382.01 2,389.16 $380.67| $1,650.86 $380.67| $1,650.86
4/15/19. | Dispute: e L L -p1650881 ' $0.00 50,001 $1,650.86
5/8/19 |Bill - Actual G 52019 | 5719 30 38,665.60 283.59 $56.76 $56.76 $56.76 |  $1,707.62
©B/4/19 | Late Payment Charge L . : 0711 - $57.47) . S071L  $1.70833
6/9/19 | Bill - Actual G /10 6/8/19 32 38,681.04 15.44 $15.53 $73.00 $1553| $1.723.86
7/819 | Late Payment Charge ‘ . ‘ ' ; So%09 $7391 o 30911 172477
7/9/19 | 8Bill - Actual G 73019 | 7/8/19 30 39,086.87 405.83 $75.65 $149.56 $75.65{ $1,800.42
8/5/19° |Late Payment Charge . L o $1.85) . 815141 $1.85 1 $1,80207
8/8/19 | Bill - Actual G c20/19 | 8/6/19 29 39,856.60 769.73 $131.65 $283.06 $131.65] $1,933.92

Page 2 of 3

DLC Residential SOA




REDACTED

g : fe s Days : G R ' i -
bats Transacton romeain | B0 | Rexg || Mo | o\ ldnen | Amont | A | Asond
= Cei ”atef’ Period |1 e ’,Amount ;

9/4/19 | Late Payment Charge . , $349|  $286.55 $3.49|  $1,937.41
9/9/19 | Bill - Actual S | 0/30/19 " 9/8/19 33 40,100.38 243.77 $50.70 $337.25 $50.70]  $1,988.11
10/7/19 |Late Payment Charge o : ; . $4.120 . $341.37 $412]  $1.99223
10/9/19 | Bill - Actual G | (0/30/19 | 10/8/119 | 30 40,031.70 0.00 $13.22 $354.59 $13.22| $2,005.45
11/5/19 Late Payment Charge b ‘ ‘ $4:291  §358.88 94201 8200974
11/6/19 | Bill - Actual G /2719 | 11/5119 | 28 40,038.10 0.00 $13.36 $372.24 $13.36|  $2,023.10
12/3/19 | Late Payment Charge e ; 84461 537670 $4.45]  $2.027.56
12/8/19 | Bill - Actual G 23019 | 12/7119 32 40,848.15 747.78 $127.88 $504.58 $127.88| $2,155.44
1/6/20 . | Late Payment Charge o : : , $6.06 $510.64 $6.061  $2,161.50
1/12/20 | Bill - Estimated G 220 1/6/20 30 41,700.00 851.85 $142.57 $653.21 $142.57 $2,304.07
4/43/20 | Dispute - Cancel Transaction e B1,650:86] - $2.304.07 $0.00] 1 $2,304.07
2/10/20 | Late Payment Charge $28.47 $2,332.54 $28.47 $2,332.54
2/17/20 | Bill- Estimated G o020 | 2320 |88 42,000.00°1 300,00 $62.821  $2,395:36 ] $62:821  $2.395.36
3/3/20 | Dispute k -$2,395.36 $0.00 $0.00] $2,395.36
3/5/20 | Billing - Cancel Transaction G o0 | 21320 | 38 42,000.00 300.00 :$62.82 $0.00 -$62.821 :$2,33254
3/5/20 | Bill - Estimated G 5/26/20 | 2/13/20 38 42,000.00 300.00 $62.82 $0.00 $62.82| $2,395.36
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REDACTED

Duquesne Light Company - Statement of Account

Prepared: Jun 18, 2020

Account #: IR o000 Paid Deposit Amount: $0.00

Name: CSERVAK JR,FRANK J Disputed Amount: $823.32

[Premise 1D Service Address :

I_ 174 BARBERRY RD BARN, SEWICKLEY, PA 15143

Lo e Lo ipae | Ve PR | k| B Payment. ‘Amount. | Aclual | Account
Date.} . Transaclon .| Premise ID Date %?325 - {Biling | Reading Usage A‘i‘ggs:{“' 1 Due Amount 1 Balance

e . £ Sl i Period o e T :

3/8/18 | Bill- Actual G | 3/29/18 | 3/7/18 17 143.81 143.81 $30.37 $30.37 $30.37 $30.37
-3/27148 | Payment i o : : , -$30.37 $0.00 -$30.37 $0.00
4/9/18 | Bill - Actual G 4/30/18 | 4/8/18 32 2,484.01 2,340.20 $363.89 $363.89 $363.89 $363.89
5/7/18 | Laie Payment Charge . e : - §455] . 336844 $4.55]  §368.44.
5/8/18 | Bill - Actual GO | 520118 | 5/7/18 29 3,731.93 1,247.93 $201.48 $569.92 $201.48 $569.92
5/22/18 | Payment S : e -$363,89 | :$206.03 :$363.80] = $206.03
5/30/18 | Payment k -$206.03 $0.00 -$206.03 $0.00
6/7/18. B‘ill‘-‘Actual‘ . SN cociis | o6e/8 |30 1 483m07 1,205.14 $155,31 $195.31 $195.31 $195.31
6/26/18 | Payment -$195.31 $0.00 $195.31 $0.00
7/10/18 | Bl - Estimated : - 7i31/18 7/5/18 29 818178 1244721 1$202.02 $202.02 $202.021  $202.02
8/6/18 | Late Payment Charge $2.53 $204.55 $2.53 $204.55
8/7/18 | Payment . . - e ‘ 820202 $2531 so0202) w283
8/8/18 | Bill - Actual G | 5/20/18 8/6/18 32 7,880.97 1,699.17 $269.89 $272.42 $269.89 $272.42
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REDACTED

Days : it . ‘ :
bete rnesion | pomoip | B0 | Fosl | b | e | kSl | A | sl | A
L e ate Beariod o L e Amount . L 1
8/21118 | Payment o “$272.42 $0.00] . $272.42 $0.00
9/9/18 | Bill - Actual G 0/1/18 9/8/18 33 9,870.77 1,989.81 $313.35 $313.35 $313.35 $313.35
9/18/18 | Payment L 0 o 331335) $0.001  -$313.35)1 1 30.00
10/8/18 | Bill - Actual G | 0/20/18 | 10/7/18 | 29 991.521  1,025.75 $168.95 $168.95 $168.95 $168.95
10/23/18 | Payment Sl . o o -$168.95 $0.00 -$168.95 $0.00
11/6/18 | Bill - Actual G 2718 | 11/5/18 29 2,839.07 1,847.55 $284.74 $284.74 $284.74 $284.74
11/27/18 | Payment b ' ' $284.74 $0.00] 328474 $0.00
12/6/18 | Bill - Actual G 22718 | 12/5/18 30 5,684.96 2,845.90 $429.56 $429.56 $429.56 $429.56
42018/18 |{Payment e ' 842956 $0.001 942956 $0.00
12/22/18 12018 Tax Refund - Residential -$25.49 $0.00 -$25.49 -$25.49
178119 | Bil-Actual G 2010 | 1719 33 8491731  2,806.77] $423.16 $397.67 $423.161 839767
2/4/19 | Late Payment Charge $4.97 $402.64 $4.97 $402.64
27118 | Bil-Actual I 2e0 | 2619 | 30 | 1122881 273688 $435.24|  $637.88|  $435.24|  $837.88
2/14/19 | Payment -$397.67 $440.21 -$397.67 $440.21
13/6/19 | Late Payment Charge i : g $5.44 $445.65 5544 $445.65
3/10/19 | Bill - Actual G /19 | 3/919 31 13,733.14]  2,504.53 $399.42 $845.07 $399.42 $845.07
4/8/19° | Late Payment Charge S o . ; 1$10441: © 9855511 . 91044 - 885551
4/8/19 | Bil ~Actual G /2919 | 47119 29 15,596.27 1,863.13 $299.751  $1,155.26 $299.75]  $1,155.26
4/15/19 | Dispute b o o S$148526] . $0.00 . $0.00]  $1,155.26
5/8/19 | BIill - Actual G 52019 | 5/7M19 30 15,605.56 9.29 $14.59 $14.59 $14.591 $1,169.85
6/4119 | Late Payment Chargs L ] L 0481 $1477 $0.18|  $1,170.03
6/9/19 | Bill - Actual G /119 | 6/8/19 32 15,260.67 0.00 $13.14 $27.91 $13.14]  $1,183.17
718/19 | Late Payment Charge o ' ‘ $0.35 %2826 $0.351 §1,18352
7/17/19 | Bill - Estimated _ 8/7/19 719119 31 15,014.04 0.00 $13.18 $41.44 $13.187  $1,196.70
8/8/19 |Bil:Actual GEE o200 | st | 28 | 15414050 000 $13.18 $54.62 $13.181 $120088
8/13/19 |Late Payment Charge $0.51 $55.13 $0.51 $1,210.39
Page 2 of 4
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REDACTED

; ‘ L : , Days o o ; : . : :
Bue | Tanwn | pomeen |B0W | md | n | s | S (Sl | Ane | Nl | Ao
’ . e - . a:te 1 Pericd | ; Amount 5 . o e
94119 | Late Payment Charge o Ll ; 180681 55811 80681 $121107
9/9/19 | Bill - Actual G 03019 | 9/8/19 33 15,264.83 0.00 $13.18 $68.99 $13.18]  $1.224.25
10/7/19. | Late Payment Charge . . ; - ; $0.841 36083 3084 $122509
10/9/19 | Bill - Actual G 0/30/19 | 10/8/19 30 15,197.82 0.00 $13.22 $83.05 $13.221  $1,238.31
14/5/19. | Late Payment Charge b , o ' $1.07 $84.06 $1.01] $1,230.32
11/10/19 | Bil - Estimated G o219 | 11/7M9 30 15,106.06 0.00 $13.36 $97.42 $13.36] $1,252.68
12/8/19" | Bill- Actual _ 12/30/19 1 1206/19. 1 29 15,605.00 0,00 $13.36 $110.78 $13.36| $1,266,04
12/9/19 | Late Payment Charge $1.17 $111.95 $1.17|  $1,267.21
1/6/20. | Late Payment Charge : : : $1.34 $113.29 $1.34| . $1,268.55
1/12/20 | Bill - Estimated G 2320 1/6/20 31 16,100.00 494 .44 $88.42 $201.71 $88.42  $1,356.97
1/13/20 | Dispute - Cancel Transaction i . St g $1,155.26 . $1,356,97 30,001 :$1.356.97
2/10/20 | Late Payment Charge $16.88 $1,373.85 $16.88 $1,373.85
2/42/20 | Bill - Actual . G ;20 2050201 30 0,001 0.00 $13.641 $1,387.40 $13.64 $1.387.49
2/12/20 | Billing - Cancel Transaction G 20 2/5/20 30 0.00 0.00 -$13.64| $1.373.85 -$13.64| $1,373.85
2/12/20 | Bil- Estimated ' G 420 |2/5200 01030 16,600.00 500.00 $80.971 $146382} = $8097| $146382
3/3/20 | Sales of Elec - Residential -$414.00]  $1,049.82 -$414.00]  $1,049.82
Distribution
.3/3/20 | Residential Rider 22 Distribution $15:63] 81,0349 81563 $1,034.19
L System Improvement Charge S :
3/3/20 | Sales of Elec - Residential STAS $0.63 $1,034.82 $0.63| $1,034.82
3/3/20 | State Sales Tax | . -$32.60 | $1,00222|  -$3260|  $1,002.22
3/3/20 | Sales of Elec - Residential -$443.33 $558.89 -$443.33 $558.89
Generation

33120 | Sales of Elec - Residential -$112.78 $446.11 $112.78 $446.11
, -1 1 Transmission i T R ; b
3/3/20 | State Sales Tax -$32.81 $413.30 $32.81 $413.30
3/4/20 - | Bill - Actusl S 2520 3/2/20 26 467,951 1 2.530.95 $40141:1 - $814.71 $401.41+ - 5814.71
3/9/20 | Late Payment Charge $3.74 $818.45 $3.74 $818.45

Page 30of 4
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. : o o L lDays s : : : o
S : L ; Meter |7~ ; +1.8ill:Payment ; i

: L - . BillDue ein Meter. KWh s e g Arount Actual Account
Date Transaction ~Prem|$g D Dats - Read Billing Reading Usage Adjustment Dus Amotnt | Balance
. : Date ) Amount S e

: : ; Period : e
3/10/20. | Late Payment Chargs ‘ .s487 $823.32 $4.87 582332
5/18/20 i Dispute -$823.32 $0.00 $0.00 $823,32

Page 4 of 4

DLC Residential SOA
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—DUQUESNE LIGHT CO,—
DuquesneLight.com

412-393-7100 BILL 1D: (S

FRANK J CSERVAK JR
174 BARBERRY RD BARN

Customer Name and Service Address:

SEWICKLEY, PA 15143-9440

Account Number: i 0-000

Rate:RS-Residential Service Rider 21
Date Prepared: 01/08/19

Meter Reading Usage Information

Summary

Next Scheduled Meter Reading Date: February 6, 2019

Meter Read Information for Meter Number: F82092150
Present: Jan 7, 2019 - Actual 8491.7320

Prior: Dec 5, 2018 - Actual 5684.9620
Difference 2806.7700

Your Meter Multiplier _ X 1
Total kWh Used 2806.7700

Electric Usage:
Comparing Your Usage

Jan 18 Jan 19
Avg. KWh Per Day 82 85
Avg. Temperature (F) 30 36
YTD Usage (kWh) 2601 2807

Prior Billing Information

Amount of Last Bill
Payment(s) Received as of 12/18/18

$429.56
-$429.56

Prior Account Balance $0.00
Cﬁrrent Billing Information

DLC Basic Service Charges $397.67
TOTAL ACCOUNT BALANCE PAYABLE TO DLC m

ACTUAL METER READING BILL

For more information see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duguesnelight.com or send a
check to Duguesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is

o LUl 3 L \ tax deductible.
F M A M J J A 8 O N D J
B Prior 12 Months X\ Latest 12 Months
[ DAYS IN BILLING PERIOD
e Imlalml g lalal s ol N[DI]J
29 | 32 | 30 | 32 | 30 | 30| 31 | 29 | a0 | 33
17 1 32 | 29 | 30 | 29 | 32| 33 [ 29 | 29 | a0

o Average Monthly Usage for the past 12 months is 1785 kWh. .
« Total Annual Usage for the past 12 months is 21425 kWh,

Estimated Gross Estimated PA Late Charge After s Lo , o o
Receipts Tax State Taxes Jan 29,2019 A Paymgnt Due | ”Am‘),“n,t‘pu,?
$23.33 $54.59 1.25% Jan 29,2019 S $39767

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

PLEASE PAY THIS AMOUNT BY JAN 29, 2019
$397.67

Account Number
A 000

sl [ [ 1 [ ]]

USD Amount Enclosed

]

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,
please update information on the back of this coupon and check the box to the right.

#BWNHBYB
#6285 7414 9000 0561#

FRANK J CSERVAK JR
174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001
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How to Reach Us
Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100
Credit & Collection: 412-393-7200
Emergencies: 1-888-393-7000 or 412-393-7000
Customer Care Department
Duquesne Light Company
411 Seventh Avenue, MD 6-1
Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bilf
due date or visit our Website at www.duquesnelight.com.

Write us at:

Understanding Your Bill
Meter Reading - An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of efectricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) ~ A measure of electrical power that is equal to 1,000
watts,
Demand ~ A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges ~ Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges ~ Basic service charges for generation supply to retail
customers.
Transmission Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) ~ Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount— Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) —A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Progr.ams (CAP) Residential Only

CAP — CAP is Duguesne Light Company's discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you heed help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount— The discounted amount that customers enrolled in
Duquesne Light Company’s CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income,

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount,

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer’s regular monthly payments.

CAP Fixed Charge - A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit— Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount— The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant — All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan - An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment — Duguesne Light Company's free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-3983-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our
website at www.duguesnelight.com or call 1-866-526-0815. Fees
apply.

U.8. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [ J$1.00 [] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request ]
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Y g Customer Name and Service Address: Account Number: il o-000
~‘ FRANK J CSERVAK JR : - ' :
S DUQUESNE LIGHT COL— 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
DuguesneLight.com SEWICKLEY, PA 15143-0440 Date Prepared:01/08/19
412-393-7100 BILL 1D: (S

Page 3of 4

- Duquesne Light Company Basic Service Charges

Adjustments

Tax Cuts and Job Act One Time Refund -25.49

Total Adjustments -$25.49
Current Charges

Customer Charge 13.74

Supply 2806.7700 kWh@ 6.065400¢ 170.24

Transmission 2806.7700 kWh@ 1.376400¢ 38.63

Distribution 1956.2336 kWh@ 5.797400¢ 113.41

Distribution 255.1609 kWh@ 7.115300¢ 18.16

Distribution 595.3755 kWh@ 6.971300¢ 41.51

DSIC Surcharge -0.03% -0.06

Pennsylvania Tax Adjustment -0.17

Sales Tax 27.70

Total Current Charges : $423.16
DLC Basic Service Charges (see Page 1 Summary) $397.67

The Price to Compare for your rate class is 7.45 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

A change in the Default Service Supply rate that went into effect December 1 decreased the overall monthly bill of an average
residential customer (using 600 kWh) who purchases electric generation from Duquesne Light by about $0.41, or less than 1%.

New distribution rates went into effect December 29, 2018 and will increase the overall monthly bill of an average residential customer
(using 600 kWh) by about $3.60, or 4%.

A change in the State Tax Adjustment Surcharge, effective January 1, will increase your overall monthly bill by about $0.07, or less than
1%.

Changes in the Distribution rate, reflecting expenses related to energy-assistance programs for low-income customers, effective
January 1, will decrease your monthly bill by $0.86, or 1%.

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.dugquesnelight.com

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.

Please visit our website www.duguesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your reéponsibility to alert them of your participation in Duquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:
Supplier Agreement ID:
Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

Supplier Basic Service Charges

Supplier Agreement ID: (I EEGD
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Y o Customer Name and Service Address: Account Number- il 0-000
~ ‘ ” FRANK J CSERVAK JR

L DUQUESNE LIGNT CO.— 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
DuquesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared: 01/08/19
-393- BiLL 1D: (D
412-393-7100 Fage 4 or 4

Duguesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.

o Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
e The Public Utility Commission regulates distribution prices and services.
e The Federal Energy Regulatory Commission regulates transmission prices and services.

Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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N ﬁ Customer Name and Service Address: Account Number:-o-ooo
i ;R_v FRANK J CSERVAK JR . — el
S DUGUESNE LIGHT €O 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
Duquesnelight.com SEWICKLEY, PA 15143-9440 Date Prepared: 02/07/19
412-393-7100 BiLL 1D: (D
Meter Reading Usage Information T summany S
Next Scheduled Meter Reading Date: March 7, 2019 Prior Billing Information
Meter Read Information for Meter Number: F82092150 |Amount of Last Bill _$397.67
Present; Feb6, 2019 - Actual 112286080 | for Account Balance $397.67
Prior: Jan7,2019 - Actual ~_ 8491.7320  |oprent Billing Information
Difference 2736.8760
Your Meter Multiplier X 1 |DLCBasic Service Charges $440.21
Total kWh Used 2736.8760
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC “$837.88

Comparing Your Usage
Feb 18 Feb 19
Avg. KWh Per Day 44 91
Avg. Temperature (F) 37 27

YTD Usage (kWh 5630 5544
KWh: ge (kWh)

2844

2133 Q
N
\

\
\
Nl N Y

M
H Prior 12 Months X\ Latest 12 Months

J J A s O N D J F

[ DAYS IN BILLING PERIOD

M A M J J A S o N D J E
29 | 32 | 30 | 32 30 | 30 { 31| 29 30 | 33 | 30 13
N 17.1.32 129 | 30 29 | 32 { 33129 28 | 30 | 33 30

e Average Monthly Usage for the past 12 months is 1809 kWh.
e Total Annual Usage for the past 12 months is 21711 kWh.

ACTUAL METER READING BILL

For more information see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219, Your gift is

tax deductible.

Estimated Gross Estimated PA Late Charge After

Receipts Tax State Taxes Feb 28,2019 . PaymentDue = |  AmountDue

$24.00 $56.13 1.25% . Feb28,2019 |  $8378s

Please return this portion with your payment. Please enclose check facing forward.

Make payment payable to Duguesne Light Company

Account Number PLEASE PAY THIS AMOUNT BY FEB 28, 2019
I - 000

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,

in US Currency.

sorss 0§ [ [ [ [ 1 [ 1]
USD Amount Enclosed

please update information on the back of this coupon and check the box to the right. D

#BWNHBYB
#6075 7344 9560 0422#

FRANK J CSERVAK JR
174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001

S TET U R Y| A T TR T TR R R R T AR



REDACTED

Page 2 of

How to Reach Us

Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100

Credit & Collection: 412-393-7200

Emergencies: 1-888-393-7000 or 412-393-7000
Write us at:  Customer Care Department

Duquesne Light Company

411 Seventh Avenue, MD 6-1

Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Understanding Your Bill
Meter Reading - An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand — A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges - Basic service charges for generation supply to retail
customers.
Transmission Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount - Based on your average Duguesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU} —A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Proqr.ams {CAP) Residential Only

CAP — CAP is Duquesne Light Company’s discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount— The discounted amount that customers enrolied in
Duguesne Light Company's CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer's regular monthly payments.

CAP Fixed Charge - A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit — Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount - The lowest amount that a CAP customer must
pay each month.

Grant Payment - Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant — All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment — Duguesne Light Company's free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duguesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment — Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to For changes or corrections to be processed, check the box on the front
update your account. of the coupon AND MAIL IN WITH YOUR PAYMENT.

Name:

City:
State:

service turned on or off, you must call

Reason for change:

Street Address:

“

Zip:

Primary Contact Phone #: ( )
If you are moving and need to have your | £qail Address:

Customer Care at 412-393-7100 or visit | Monthly Pledge to Dollar Energy Fund [ ]$1.00 [ ] $2.00 or other $___.00
our website at www.duquesnelight.com. Request to enroll in Autopay - check box for application request ]
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Duquesne Light Company Basic Service Charges

Adjustments

Late Payment Charge - Distribution 2.18

Late Payment Charge - Gen & Tran 2.79

Total Adjustments $4.97
Current Charges

Customer Charge 12.35

Supply 2736.8760 kWh@ 6.065400¢ 166.00

Transmission 2736.8760 kWh@ 1.376400¢ 37.67

Distribution 2736.8760 kWh@ 6.971300¢ 190.80

DSIC Surcharge -0.03% -0.06

Pennsylvania Tax Adjustment 0.01

Sales Tax 28.47

Total Current Charges $435.24
DLC Basic Service Charges (see Page 1 Summary) $440.21

The Price to Compare for your rate class is 7.45 cents/kWh, It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

A change in the Customer Charge, reflecting single-phase Smart Meter expenses (see Understanding Your Bill section on page 2),
effective January 1, will decrease your monthly bill by $0.13, or less than 1%,

A change in the Customer Charge, reflecting poly-phase Smart Meter expenses (see Understanding Your Bill section on page 2),
effective January 1, will decrease your monthly bill by $2.49, or 2%.

Effective January 1, the Distribution System Improvement Charge (see Understanding Your Bill section on page 2) will decrease your
monthly bill by about $0.02, or less than 1%.

Duguesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY,

Need to reach us? Call (412) 393-7100 or on the web @www.duguesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown,

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duguesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID: (GG
Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

Supplier Basic Service Charges

Supplier Agreement ID: (IIEGNGdN
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1 4 ﬁ Customer Name and Service Address: Account Number:-o-ooo
.y FRANK J CSERVAK JR

O QUESNE LIGHT Cor 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
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Duquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.

o Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
¢ The Public Utility Commission regulates distribution prices and services.
o The Federal Energy Regulatory Commission regulates transmission prices and services.

~ Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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FRANK J CSERVAK JR
174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

BILL ID: —

B .
f~ ) Y
—DUQUESNE LIGHT CO.—

Duquesnelight.com
412-393-7100

Customer Name and Service Address:

Account Number: I 000

Rate:RS-Residential Service Rider 21
Date Prepared:03/10/19

Meter Reading Usage lnformatlon

Next Scheduled Meter Reading Date: Apnl 5 2019

Meter Read Information for Meter Number: F82092150
Present: Mar 8, 2019 - Actual 13733.1370

Prior: Feb 6, 2019 - Actual 11228.6080
Difference 2504.5290

Your Meter Multiplier X 1
Total kWh Used 2504.5290

Electric Usage:
Comparing Your Usage

Mar 18 Mar 19
Avg. kWh Per Day 8 81
Avg. Temperature (F) 45 31
YTD Usage (KWh) 5774 8048

\
\

A M J J A S O N D J M
Hl Prior 12 Months X\ Latest 12 Months

| DAYS IN BILLING PERIOD

[alm] gl o] Aalsl ol NI D] J]IE[M

30 30 13
29 32 30

e Average Monthly Usage for the past 12 months is 1958 kWh.
e Total Annual Usage for the past 12 months is 23494 kWh.

31
33

29
29

30
29

33
30

30
33

Summary

Prior Billing lnformat|on

Amount of Last Bill $837.88
Payment(s) Received as of 02/11/19 -$397.67

Prior Account Balance $440.21
Current Billing Information

DLC Basic Service Charges $404.86
TOTAL ACCOUNT BALANCE PAYABLE TO DLC m

ACTUAL METER READING BILL

For more information see www.duguesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duguesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is

tax deductible.

Estimated Gross Estimated PA Late Charge After i . : ey
Receipts Tax State Taxes Apr 1, 2019 ~ Payment Due Amount Due
$22.03 $51.52 1.25% _ Apr1,2019  $845.07
Please return this portion with your payment. Please enclose check facing forward.
Make payment payabie to Duguesne Light Company in US Currency.
Account Number PLEASE PAY THIS AMOUNT BY APR 1, 2019
MR O-000 sasor g [ [ [ ] ][ ]|
USD Amount Enclosed

To make account changes, enroll in Autopay or pledge to the Dollar

please update information on the back of this coupon and check the box to the right.

#BWNHBYB
#5935 7344 9140 0001#

FRANK J CSERVAK JR
174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

Energy Fund,

[]

DUQUESNE LIGHT COMPANY
PAYMENT F’ROCESSING CENTER
PO BOX 6

PITTSBURGH PA 15267-0001

S [1RTITR BRI U1 A | R TR TR B AR IR BT
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How to Reach Us
Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100
Credit & Collection: 412-393-7200
Emergencies: 1-888-393-7000 or 412-393-7000
Customer Care Department
Duquesne Light Company
411 Seventh Avenue, MD 6-1
Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com. ‘

Write us at:

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. 1t equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand — A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services ~ Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges — Basic service charges for generation supply to retail
customers.
Transmission Charges - Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) — Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that wilt provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) ~ A charge for
company investment to improve setvice quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount- Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
bilted history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) ~A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of fower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges ~Charges held in relation to a dispute

Customer Assistance Proqr.ams (CAP) Residential Only

CAP ~ CAP is Duguesne Light Company’s discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount- The discounted amount that customers enrolled in
Duquesne Light Company’s CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer’s regular monthly payments.

CAP Fixed Charge — A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit— Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount— The lowest amount that a CAP customer must
pay each month.

Grant Payment - Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant — All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, illness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duguesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment — Duquesne Light Company’s free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Reason for change:

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [_]$1.00 [_] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request ]




REDACTED

W o Customer Name and Service Address:
: Account Number: -
FRANK J CSERVAK JR I, -000
D UGUESNE LIGHT CoL— 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
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- Duquesne Light Company Basic Service Charges

Adjustments

Late Payment Charge - Distribution 272

Late Payment Charge - Gen & Tran 272

Total Adjustments $5.44
Current Charges

Customer Charge 12.35

Supply 2504.5290 kWh@ 6.065400¢ 151.91

Transmission 2504.5290 kWh@ 1.376400¢ 34.47

Distribution 2504.5290 kWh@ 6.971300¢ 174.60

DSIC Surcharge -0.03% -0.06

Pennsylvania Tax Adjustment 0.01

Sales Tax 26.14

Total Current Charges $399.42
DL.C Basic Service Charges (see Page 1 Summary) $404.86

The Price to Compare for your rate class is 7.45 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us,

Duquesne Light Company Information

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattcheices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duqueshelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duguesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID: (S ENEGD

Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

RE  Supplier Basic Service Charges
Supplier Agreement 1D: (G

Duquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.
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W o Customer Name and Service Address:

FRANK J CSERVAK JR
—DUQUESNE LIGHT CO.— 174 BARBERRY RD BARN
DuguesneLight.com SEWICKLEY, PA 15143-9440

412-393-7100 siLL 1D: (D

Account Number] i} 0-000

Rate:RS-Residential Service Rider 21
Date Prepared:03/10/19

Page 4 of

o Generation/Supply prices and charges are set by the electric generation supplier you have chosen.

e The Public Utility Commission regulates distribution prices and services.

s The Federal Energy Regulatory Commission regulates transmission prices and services.

~ Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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W o Customer Name and Service Address: Account Number:J 0-000
e FRANK J CSERVAK JR
O UGUESNE LIGHT CO 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
DuqguesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared:04/08/19
412-393-7100 BILL ID: —
Meter Readlng Usage lnformatwn o & 2 Summary -
Next Scheduled Meter Reading Date: May 7, 2019 Prior Billing Information
Meter Read Information for Meter Number: F82092150  |Amount of Last Bill __$845.07
Present: Apr7,2019 - Actual  15596.2680 | rior Account Balance $845.07
Prior: Mar9,2019 - Actual ~ 137331370 |Gcyrrent Billing Information
Difference 1863.1310
Your Meter Multiplier X 1 |DLC Basic Service Charges $310.19
Total kWh Used 1863.1310
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC $1,155.26
Comparing Your Usage
Apr 18 Apr 19
Avg. kWh Per Day 73 64
Avg. Temperature (F) 36 43
. YTD Usage (KWh) 8114 9911 ACTUAL METER READING BILL
kW?g'44 For more information see www.duguesnelight.com.
N g Give to Dollar Energy Fund to help people without heat or light.
2133 i i Make a monthly pledge at www.duguesnelight.com or send a
1422 § check to Duguesne Light Hardship Fund Donations, 411
Q Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is
7l Q tax deductible.
0 h b, k. §

A S o] N D J F M A

J
B Prior 12 Months XX\ Latest 12 Months

[ DAYS IN BILLING PERIOD

M J J A ] o N D J F M A
301 .32 | 30 30 31 29 | .30[.33 1.30 13 17 32
N 29| 301 291 32 331 29| 29| 30| 334 30| 31 29

o Average Monthly Usage for the past 13 months is 1951 kWh.
e Total Annual Usage for the past 13 months is 25357 kWh.

Estimated Gross Estimated PA Late Charge After - ccdinaiee b e
Receipts Tax State Taxes Apr 28, 2019 Payment Due . _AmountDue
$16.53 $38.66 1.25% . Apr2g,2019 | $1,185.26

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY APR 29, 2019

000 $1,155.26 s | T[T 1]
To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, USD Amount Enclosed

please update information on the back of this coupon and check the box to the right. D

#BWNHBYB

#6215 7344 9350 0567#

FRANK J CSERVAK JR
DUQUESNE LIGHT COMPANY
174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440 EéYéVIOEXNg7PROCESSING CENTER

PITTSBURGH, PA 15267-0001
P TR FTU TR T E A | FRLEE PR PELY B  ERERT K Y L
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How to Reach Us
Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100
Credit & Collection: 412-393-7200
Emergencies: 1-888-393-7000 or 412-.393-7000
Customer Care Department
Duguesne Light Company
411 Seventh Avenue, MD 6-1
Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duguesnelight.com.

Write us at:

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the humber used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) ~ A measure of electrical power that is equal to 1,000
watts,
Demand - A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services -- Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges — Basic service charges for generation supply to retail
customers.
Transmission Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) — Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount- Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use {TOU) -A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —~Charges held in relation to a dispute

Customer Assistance Proqfams (CAP) Residential Only

CAP — CAP is Duquesne Light Company’s discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount— The discounted amount that customers enrolled in
Duquesne Light Company’s CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer’s regular monthly payments.

CAP Fixed Charge — A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit — Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount— The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant — All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service, Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment - Duguesne Light Company’s free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment — Credit card/check services. Go to our
website at www.dugquesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #: ( )
Email Address:

Monthly Pledge to Dollar Energy Fund [1$1.00 [] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request ]
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Duquesne Light Company Basic Service Charges

Adjustments

Late Payment Charge - Distribution ' 5.22

Late Payment Charge - Gen & Tran 5.22 .
Total Adjustments : $10.44
Current Charges

Customer Charge ) 12.35

Supply 1863.1310 kKWh@ 6.065400¢ 113.01

Transmission 1863.1310 kWh@ 1.376400¢ 25.64

Distribution 1863.1310 kWh@ 6.971300¢ 129.88

DSIC Surcharge -0.53% -0.75

Pennsylvania Tax Adjustment 0.01

Sales Tax 19.61

Total Current Charges $299.75
DLC Basic Service Charges (see Page 1 Summary) $310.19

The Price to Compare for your rate class is 7.45 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duguesne Light Company Information

A change in the Distribution System Improvement Charge, effective April 1, will decrease your monthly bill by about $0.27, or less than
1%.

Duguesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill, For this bill,
please pay the Amount Due shown.
Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duguesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:
Supplier Agreement ID:
Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

L Supplier Basic Service Charges
Supplier Agreement 1D: (NN

Duguesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.
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e Generation/Supply prices and charges are set by the electric generation supplier you have chosen.

e The Public Utility Commission regulates distribution prices and services.

e The Federal Energy Regulatory Commission regulates transmission prices and services.

Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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Customer Name and Service
FRANK J CSERVAK JR

174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

BILL ID: —

B F
e
—DUQUESNE LIGHT CO.—

DuquesneLight.com
412-393-7100

Address: | Account Number: [l 0-000

Rate:RS-Residential Service Rider 21
Date Prepared:05/08/19

Meter Readmg Usage Information

Summary

Next Scheduled Meter Reading Date: June 6, 2019

Meter Read Information for Meter Number: F82092150
Present: May 7, 2019 - Actual 15605.5590

Prior: Apr7,2019 - Actual 15596.2680
Difference 9.2910

Your Meter Multiplier X 1
Total kWh Used 9.2910

Electric Usage:
Comparing Your Usage

May 18 May 19
Avg. kWh Per Day 43 0
Avg. Temperature (F) 53 58
YTD Usage (kWh 9362 9921
KWh: ge (kW)
2844
2133
1422
711
s} N \ o
J J A S O N D J F ™M A M
Bl Prior 12 Months  \\ Latest 12 Months
[ DAYS IN BILLING PERIOD
[JJlJdTAa]lsToN[D]J][FE][M|[lA]M

30
29

30
32

31
33

29
29

30
29

33
30

30
33

13
30

17
31

32
29

o Average Monthly Usage for the past 12 months is 1815 kWh.
« Total Annual Usage for the past 12 months is 21779 kWh.

Prior B|I||ng Informatlon

Amount of Last Bill
Prior Account Balance

$0.00
$0.00

Current Billing Information

DLC Basic Service Charges $14.59

TOTAL ACCOUNT BALANCE PAYABLE TO DLC “$14.59

ACTUAL METER READING BILL

For more information see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15218. Your gift is

tax deductible.

The amount of $1.155.26is’ currently in dispute. Please pay
the undisputed charges below while your dispute is pending.

Estimated Gross Estimated PA Late Charge After L o
Receipts Tax State Taxes May 29, 2019 L 'P?Yme"‘ p“ei 0 Amount Due
$0.80 $1.90 1.25% . May29,2019 | $14.59
Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.
Account N(L)uonber PLEASE PAY THIS AMOUNT BY MAY 29, 2019
— s | [ [ [ ][] ]
USD Amount Enclosed

To make account changes, enroll in Autopay or pledge to the Dollar
please update information on the back of this coupon and check the

#BWNHBYB
#6215 7204 9560 0281#

FRANK J CSERVAK JR
174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

Energy Fund,
box to the right.

]

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001

L 1 TR TR TR | AT PR TR LA O EETRT T R T L
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Page 2 of

How to Reach Us

Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100

Credit & Collection: 412-393-7200

Emergencies: 1-888-393-7000 or 412-393-7000
Write us at: Customer Care Department

Duquesne Light Company

411 Seventh Avenue, MD 6-1

Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand — A measure of custormer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges - Basic service charges for generation supply to retail
customers.
Transmission Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) — Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount - Based on your average Duquesne Light Company billed

history over the previous 12 month period excluding non-basic services for the

location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.

Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) —A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Proqr'ams (CAP) Residential Only

CAP — CAP is Duquesne Light Company's discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount— The discounted amount that customers enrolled in
Duquesne Light Company’s CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer's regular monthly payments.

CAP Fixed Charge — A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit— Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount - The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant— All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, illness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duqguesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no fonger receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duguesnelight.com

Automatic Bill Payment — Duquesne Light Company’s free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment — Credit card/check services. Go to our
website at www.dugquesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail — Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [71$1.00 [ ] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request ]




REDACTED
N h Customer Name and Service Address: Account Number:_o-ooo
~ v FRANK J CSERVAK JR

D DUGUESNE LIGHT CO— 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
DuquesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared:05/08/19
-393- iLL 10: (D
412-393-7100 Page 3 of 3

Duguesne Light Company Basic Service Charges

Current Charges

Customer Charge 12.35
Supply 9.2910 kWh@ 6.065400¢ 0.56
Transmission 9.2910 kWh@ 1.376400¢ 0.13
Distribution 9.2910 kWh@ 6.971300¢ 0.65
DSIC Surcharge : -0.53% -0.07
Sales Tax 0.97
Total Current Charges $14.59
DLC Basic Service Charges (see Page 1 Summary) $14.59

The Price to Compare for your rate class is 7.45 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.
Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.

Please visit our website www.duguesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duguesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID:—

Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

... supplier Basic Service Charges
Supplier Agreement [D: (D

Duqguesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.

« ~Generation/Supply prices and charges are set by the electric generation supplier you have chosen.

« The Public Utility Commission regulates distribution prices and services.

e The Federal Energy Regulatory Commission regulates transmission prices and services.
Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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5 Customer Name and Service Address: Account Number-Jiiili0-000
- FRANK J CSERVAK JR
_WQUES-NEL,GHTCQ_ 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
DuguesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared:06/09/19
412-393-7100 BILL ID: _
Meter Reading Usage Information = . |summary
Next Scheduled Meter Reading Date: July 8, 2019 Prior Billing Information
Meter Read Information for Meter Number: F82092150  [Amount of Last Bil __$14.59
Present: Jun8,2019 - Actual 152606720 |Prior Account Balance $14.59
Prior: May 7,2019 - Actual  _15605.5590  |Gyrrent Billing Informati
Difference -344.8870 4-nformation
Your Meter Multiplier X 1 |DLC Basic Service Charges $13.32
Total kWh Used -344.8870
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC $27.91
Comparing Your Usage
Jun 18 Jun 19
Avg. kWh Per Day 40 0
Avg. Temperature (F) 70 65
. YTD Usage (KWh) 10567 9921 ACTUAL METER READING BILL
kW?S'M For more information see www.duquesnelight.com.
Give to Dollar Energy Fund to help people without heat or light.
2133 Make a monthly pledge at www.duquesnelight.com or send a
1422 check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is
711 tax deductible.
0

s
Ml PFrior 12 Months

N Latest 12 Months The amount of $1,155.26 is currently in dispute. Please pay

[ DAYS IN BILLING PERIOD

the undisputed charges below while your dispute is pending.

ol Al s[o]N

D

J F M A M J

33

30| 13 171 32 | 29 | 30

@ 30 | 30 | 31 | 29| 30
N 201 32 3329 ] 29

30

331 30 1 31 29 | 30 | 32

o Average Monthly Usage for the past 12 months is 1714 kWh.
o Total Annual Usage for the past 12 months is 20573 kWh.

Estimated Gross Estimated PA Late Charge After S g , Lo
Receipts Tax State Taxes July 1, 2019 . PaymentDue |  AmountDue
$0.72 $1.70 1.25% July 1, 2019 o $27.91

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account Number
ISR 0-000

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,

PLEASE PAY THIS AMOUNT BY JUL 1, 2019

ot g | [ [ ][] ]

USD Amount Enclosed

please update information on the back of this coupon and check the box to the right. D

#BWNHBYB
#6145 7414 9000 0355#

FRANK J CSERVAK JR
174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001

R T FR TR PR T T [ FLECH TR LR B | BT R T L
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Page 2 of

How to Reach Us
Visit our Website at: www.duguesnelight.com
Call us for: General information: 412-393-7100
Credit & Collection: 412-393-7200
Emergencies: 1-888-393-7000 or 412-393-7000
Customer Care Department
Duquesne Light Company
411 Seventh Avenue, MD 6-1
Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Write us at:

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand — A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services - Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges ~ Basic service charges for delivering electricity over

a distribution system to the home or business from the transmission system. .

Supply Charges — Basic service charges for generation supply to retail
customers.

Transmission Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.

PA EEA Surcharge (Fixed and Variable) —- Charges for energy

efficiency programs that help customers conserve energy and reduce
demand.

Smart Meter Charge - Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.

Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.

Non-Basic Service Charges — Any category of service not related to
basic service.

Budget Amount - Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.

Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) -A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Proq::ams (CAP) Residential Only

CAP — CAP is Duquesne Light Company's discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount — The discounted amount that customers enrolled in
Duquesne Light Company's CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer's regular monthly payments.

CAP Fixed Charge - A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit — Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount— The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant — All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duguesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment — Duguesne Light Company's free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment — Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail— Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

_If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [1$1.00 [ ] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request ]




REDACTED
W Customer Name and Service Address:
. Accoun : -
% FRANK J CSERVAK JR ount Number: il 0-000

O UGUESNE LIGHT COn— 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
Duquesnel.ight.com SEWICKLEY, PA 15143-9440 Date Prepared:06/09/19
412-393-7100 siLL 1D: (.
Page 3 of 4
Duquesne Light Company Basic Service Charges

Adjustments
Late Payment Charge - Distribution 0.17
Late Payment Charge - Gen & Tran 0.01
Total Adjustments $0.18
Current Charges
Customer Charge 12.35
DSIC Surcharge -0.53% -0.07
Sales Tax 0.86
Total Current Charges $13.14
DLC Basic Service Charges (see Page 1 Summary) $13.32

The Price to Compare for your rate class is 7.41 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

Effective Jun.1, changes in the Customer Charge, reflecting costs to enhance the competitive energy market in PA, will increase the
monthly bill of a customer using 600 kWh by about $0.03 or less than 1%.

Effective Jun. 1, changes in the Energy Efficiency Surcharge, reﬂeéting costs related to our Watt Choices program, will increase the
monthly bill of a customer using 600 kWh by about $0.18 or less than 1%.

Duguesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.
Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duguesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

if you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement 1D: (  IEGzGzGD

Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

... Supplier Basic Service Charges
Supplier Agreement |D: (JEEEEENGD

Duquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.

« Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
« The Public Utility Commission regulates distribution prices and services.
e The Federal Energy Regulatory Commission regulates transmission prices and services.
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W o Customer Name and Service Address: Account Number: [l 0-000

~ v FRANK J CSERVAK JR
L DUGUESNE LIGHT €O 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
DuquesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared: 06/09/19

412-393-7100 siLL 10: (D

Page 4of 4

Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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Customer Name and Service Address: Account Number:-o-ooo
FRANK J CSERVAK JR

U GUESNE LIGHT CO 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
DuquesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared:07/17/19
412-393-7100 siLL i0: (D
Meter Reading Usage Information . Summary
Next Scheduled Meter Reading Date: August 7, 2019 Prior Billing Information
Meter Read Information for Meter Number: F82092150  |Amount of Last Bill $27.91
Present: Jul9,2019 - Estimate 15014.0400 |Frior Account Balance $27.91
Prior: Jun 8, 2019 - Actual 15260.6720 Current Billing Information
Difference -246.6320 g
Your Meter Multiplier X 1 |DLC Basic Service Charges $13.53
Total kWh Used -246.6320
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC ~$41.44
Comparing Your Usage
Jul 18 Jul 19
Avg. kWh Per Day 43 0
Avg. Temperature (F) 73 72
YTD Usage (kWh) 11812 9921 |ESTIMATED READING

T O

rior 12 Months

For more information see www.duguesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is

tax deductible.

M A M J J
N Latest 12 Months

The amount of $1,155.26 is currently in dispute. Please pay
the undisputed charges below while your dispute:is pending..

[ DAYS IN BILLING PERIOD

[als[o]lN][D

J

F M A M J J

30

131 17 [ 32| 29 | 30 | 28

& 30 | 31 | 29 1 30| 33
Q 321 33291 291 30

33

30 | 31 29 ) 30 | 32 | 31

o Average Monthly Usage for the past 12 months is 1611 kWh.
o Total Annual Usage for the past 12 months is 19329 kWh.

Estimated Gross Estimated PA L.ate Charge After

Receipts Tax State Taxes Aug 7, 2019 L Payment D‘ue] o Amount Due

$0.73

$1

70 1.25% . Augt7,2019 . $4‘1}44‘

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duguesne Light Company in US Currency.

Account Number
I, 0-000

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,

PLEASE PAY THIS AMOUNT BY AUG 7, 2019

$41.44 s L1 1]

USD Amount Enclosed

please update information on the back of this coupon and check the box to the right. D

#BWNHBYB
#6075 7204 9350 0219#

FRANK J CSERVAK JR
174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001
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How to Reach Us
Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100
Credit & Collection: 412-393-7200
Emergencies:; 1-888-393-7000 or 412-393-7000
Customer Care Department
Duquesne Light Company
411 Seventh Avenue, MD 6-1
Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Write us at:

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. it equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand —~ A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services - Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge —~ A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges — Basic service charges for generation supply to retail
customers,
Transmission Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) — Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount — Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) —A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Proqr-ams (CAP) Residential Only

CAP — CAP is Duquesne Light Company's discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount— The discounted amount that customers enrolled in
Duquesne Light Company’s CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer’s regular monthly payments.

CAP Fixed Charge — A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit - Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount - The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant— All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment — Duquesne Light Company’s free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment — Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail — Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

if you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [_]$1.00 [_] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request ]
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. Duquesne Light Company Basic Service Charges

Adjustments
Late Payment Charge - Distribution 0.34

l.ate Payment Charge ~ Gen & Tran 0.01
Total Adjustments $0.35

Current Charges

Customer Charge 12.38

DSIC Surcharge -0.45% -0.06

Sales Tax 0.86

Total Current Charges $13.18

DLC Basic Service Charges (see Page 1 Summary) $13.53

The Price to Compare for your rate class is 7.41 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

A change in the Transmission and Default Service Supply rates that went into effect June 1 will decrease the overall monthly bill of an
average residential customer who purchases electric generation from Duquesne Light by about $0.17, or less than 1%.

A change in the Distribution System Improvement Charge, effective July 1, will increase your monthly bill by about $0.04, or less than
1%.

Duguesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID:
Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

e e Supplier Basic Service Charges
Supplier Agreement 1D: (I INEGD ‘

Duquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way. '

¢ Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
o The Public Utility Commission regulates distribution prices and services.
e The Federal Energy Regulatory Commission regulates transmission prices and services.
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~ Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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W o Customer Name and Service Address: Account Number] S 0-000
- FRANK J CSERVAK JR
_DUQUES-NE“GH,CQ_ 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
Duguesnelight.com SEWICKLEY, PA 15143-9440 Date Prepared:08/08/19
412-393-7100 BILL ID: _
Meter Readmg Usage lnformatlon Summary.
Next Scheduled Meter Reading Date: September 6, 2019 Prior Billing Information
Meter Read Information for Meter Number: F82092150 |Amount of Last Bill _ %4144
Present: Aug 6, 2019 - Actual  15414.0530  |Prior Account Balance $41.44
Prior: Jul 9, 2019 - Estimate 15014.0400 Current Billing Information
Difference 400.0130 g
Your Meter Multiplier X 1 DLC Basic Service Charges $13.18
Total kWh Used 400.0130
Electric Usage: TOTAL ACCOUNT BALANGE PAYABLE TO DLC T $54.62

Comparing Your Usage

Aug 18 Aug 19
Avg. kWh Per Day 53 0
Avg. Temperature (F) 73 75
YTD Usage (kWh) 13511 9921

N D J M A M J J A
M Prior 12 Months XX\ Latest 12 Months

| DAYS IN BILLING PERIOD
[slTo |l N]DT J FlM[ Al M[ J]J A
31| 29 | 30 | 33| 30 | 13 | 17| 32 | 29 | 30 | 29 | 32
\@ 33 | 20 [ 29 [ 30| 33 | 30 | 311 29 | 30 | 32 | 31 | 28

o Average Monthly Usage for the past 12 months is 1469 kWh.
o Total Annual Usage for the past 12 months is 17630 kWh.

ACTUAL METER READING BILL

For more information see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is

tax deductible.

The ambotint of:$1,155.26 is currently in dispute. Please pay
the undisputed charges below while your dispute is pending. -

Estimated Gross Estimated PA Late Charge After . :
Receipts Tax State Taxes Aug 29, 2019 . Payment Due - Amount Due
$0.73 $1.70 1.25% o Aug 29, 2019 | $54 62

Please return this portion with your payment. Please enclose check facing forward.

Make payment payable to Duquesne Light Company

in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY AUG 29, 2019
-000
w— ez @ | [ [ [ ][] ]
To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, USD Amount Enclosed
please update information on the back of this coupon and check the box to the right. D
#BWNHBYB
#5725 7484 9350 0141#

FRANK J CSERVAK JR
174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001
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How to Reach Us

Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100

Credit & Collection: 412-393-7200

Emergencies: 1-888-393-7000 or 412-393-7000
Write us at: Customer Care Department

Duquesne Light Company

411 Seventh Avenue, MD 6-1

Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based -
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand — A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services - Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges ~ Basic service charges for generation supply to retail
customers.
Transmission Charges ~ Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) — Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount — Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering - Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) —A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Proqr.ams {CAP) Residential Only

CAP — CAP is Duquesne Light Company'’s discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount — The discounted amount that customers enrolled in
Duquesne Light Company’s CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount ~ The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer’s regular monthly payments.

CAP Fixed Charge — A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit — Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount — The lowest amount that a CAP customer must
pay each month.

Grant Payment - Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant - All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duguesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service ~ Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment — Duguesne Light Company's free
ElectriCheck service. After you join the plan, you no fonger write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duguesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment — Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [_]$1.00 [_] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request ]
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~ Duquesne Light Company Basic Service Charges

Current Charges -
Customer Charge 12.38

DSIC Surcharge ) -0.45% -0.06
Sales Tax 0.86
Total Current Charges $13.18
DLC Basic Service Charges (see Page 1 Summary) $13.18

The Price to Compare for your rate class is 7.41 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.
Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the total amount of electricity DL.C delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh. .

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

supplier Agreement ID: (I IIEGzGNDd

Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

-  Supplier Basic Service Charges
Supplier Agreement ID: (D

Duquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.

o Generation/Supply prices and charges are set by the electric generation supplier you have chosen.

o The Public Utility Commission regulates distribution prices and services.

o The Federal Energy Regulatory Commission regulates transmission prices and services.
Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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—DUQUESNE LIGHT CO.—

Customer Name and Service Address:

174 BARBERRY RD BARN

Account Number: il 000

Rate:RS-Residential Service Rider 21

DuquesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared:09/09/19
412-393-7100 siLL i0: (D
Meter Reading Usage Information Summary
Next Scheduled Meter Reading Date: October 7, 2019 Prior Billing Information
Meter Read Information for Meter Number: F82092150  |Amount of Last Bill __ $5462
Present: Sep8,2019 - Actual  15264.8300  [Prior Account Balance $54.62
Prior: Aug 6, 2019 - Actual 15414.0530 Current Billing Informati
Difference 1292230 |°° g on
Your Meter Muiltiplier x 1 DLC Basic Service Charges $14.37
Total kWh Used -149.2230
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC $68.99

Comparing Your Usage

Sep 18 Sep 19
Avg. kWh Per Day 60 0
Avg. Temperature (F) 74 71
YTD Usage (kWh 15501 9921
KWh: ge (kiwh)
2844
2133 §
N
1422 g
711 §
. N
O N P J F M A M J J A s
Hl Prior 12 Months X\ Latest 12 Months
[ DAYS IN BILLING PERIOD
[o [ NT Dl JTFIM[A]l M[ J]J]A]TS
20| 30 133130 13 [ 17 | 32| 20 | 30 | 20 | 32 | 33
N 29 | 29 1 30| 331 30 [ 31 | 29| 30 | 321 31 [ 28 | 33

o Average Monthly Usage for the past 12 months is 1303 kWh.
« Total Annual Usage for the past 12 months is 15640 kWh.

ACTUAL METER READING BILL

For more information see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is

tax deductible.

The amouint of $1.155.26'is currently.in dispute. Please pay.
the undisputed:charges below while your dispute is pending:

Estimated Gross Estimated PA Late Charge After g ]
Receipts Tax State Taxes Sept 30, 2019 . PaymentDue |  AmountDue
$0.73 $1.70 1.25% ~ Sept 30,2019 $6899
Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.
Account Ngomber PLEASE PAY THIS AMOUNT BY SEP 30, 2019
— oo | [ [ [ [ [ []
USD Amount Enclosed

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,
please update information on the back of this coupon and check the box to the right.

#BWNHBYB
#6005 7694 9350 0070#

FRANK J CSERVAK JR
174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

L]

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001
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How to Reach Us
Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100
Credit & Collection: 412-393-7200
Emergencies: 1-888-393-7000 or 412-393-7000
Customer Care Department
Duquesne Light Company
411 Seventh Avenue, MD 6-1
Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Write us at;

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour,
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand - A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge ~ A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges — Basic service charges for generation supply to retail
customers.
Transmission Charges ~ Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) — Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount — Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) —A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Proqn:ams (CAP) Residential Only

CAP — CAP is Duquesne Light Company's discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount— The discounted amount that customers enrolled in
Duquesne Light Company's CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer's regular monthly payments.,

CAP Fixed Charge — A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit — Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount - The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant - All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, illness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an

e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment - Duquesne Light Company's free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7 100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan —~ Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [ ]$1.00 [_] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request ]
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Duquesne Light Company Basic Service Charges

Adjustments

Late Payment Charge - Distribution 0.50

Late Payment Charge - Distribution 0.67

Late Payment Charge - Gen & Tran 0.01

Late Payment Charge - Gen & Tran 0.01

Total Adjustments $1.19
Current Charges

Customer Charge 12.38

DSIC Surcharge -0.45% -0.06

Sales Tax 0.86

Total Current Charges $13.18
DLC Basic Service Charges (see Page 1 Summary) $14.37

The Price to Compare for your rate class is 7.41 cents/kWh. It v(rill change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

Duguesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duguesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID: [ ]

Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

- Supplier Basic Service Charges
Supplier Agreement 1D : ([ EEGND

Dugquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.

« Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
« The Public Utility Commission regulates distribution prices and services.
¢ The Federal Energy Regulatory Commission regulates transmission prices and services.




REDACTED

W Customer Name and Service Address: Account Number: [l 70-000
B FRANK J CSERVAK JR - . . -
S DUGUESNE LIGHT CO— 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
DuquesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared:09/09/19
412-393-7100 siLL i0: (R

Page 4of 4

~ Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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Customer Name and Service Address:

174 BARBERRY RD BARN

Account Number:|JJjjjjo-000

Rate:RS-Residential Service Rider 21

DuquesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared:10/09/19
412-393-7100 iLL i0: (D
Meter Readmg Usage Informatlon . ' Summary

Next Scheduled Meter Reading Date: November 5 2019

Meter Read Information for Meter Number:
Present: Oct 8, 2019 - Actual 15197.8170
Prior: Sep 8, 2019 - Actual 15264.8300
Difference -67.0130
Your Meter Multiplier X 1
Total kWh Used -67.0130

Electric Usage:

Comparing Your Usage

F82092150

Oct 18 Oct 19
Avg. kWh Per Day 35 0
Avg. Temperature (F) 67 68
YTD Usage (kWh 16526 9921
KWh: ge (kWh)
2844
2133
1422
711
O L
N D J F M A J J A s o
B Prior 12 Months X\ Latest 12 Months
| DAYS IN BILLING PERIOD
[INIT Dol Fr[mJalm[ gl ol alsTo

30 [ 13 | 17 [ 32 | 291 30 | 29 | 32 | 33

33130 ] 31 1291301 32| 31 28 | 33

o Average Monthly Usage for the past 12 months is 1218 kWh.
o Total Annual Usage for the past 12 months is 14614 kWh.

Prior Billing lnformatlon

Amount of Last Bill $68.99

Prior Account Balance $68.99
Current Billing Information

DLC Basic Service Charges $14.06
TOTAL ACCOUNT BALANCE PAYABLE TO DLC m

ACTUAL METER READING BILL

For more information see www.dugquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your giftis

tax deductible.

The amotint of $1,155.26 is currently in dispute. Please pay

the undisputed charges below while your dispute is pending.: -

Estimated Gross Estimated PA Late Charge After . G e Lo
Receipts Tax State Taxes Oct 30, 2019 _Payment Duis ~AmountDue
$0.73 $1.71 1.25% Oct 30, 2019 . $83.05
Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.
Account l?l)ggnber PLEASE PAY THIS AMOUNT BY OCT 30, 2019
M saos @ | [ [ [ ][ []
USD Amount Enclosed

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,
please update information on the back of this coupon and check the box to the right.

#BWNHBYB
#6075 7694 9420 0006#

FRANK J CSERVAK JR
174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

[ ]

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001
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How to Reach Us

Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100

Credit & Collection: 412-393-7200

Emergencies: 1-888-393-7000 or 412-393-7000
Write us at: Customer Care Department

Duquesne Light Company

411 Seventh Avenue, MD 6-1

Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) - The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand — A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges - Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges ~ Basic service charges for generation supply to retail
customers.
Transmission Charges ~ Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) — Charges for energy
efficiency programs that help customers conserve energy and reduce
demand. )
Smart Meter Charge - Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount - Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) —A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Proqr.ams (CAP) Residential Only

CAP - CAP is Duguesne Light Company's discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount - The discounted amount that customers enrolled in
Dugquesne Light Company's CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount ~ The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer’s regular monthly payments.

CAP Fixed Charge — A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit - Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount - The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant — All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan - An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an

e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment ~ Duquesne Light Company’s free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment — Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.8. Mail -~ Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

if you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [_]$1.00 [] $2.00 or other $ .00
Reguest to enroll in Autopay - check box for application request ]
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Duguesne Light Company Basic Service Charges

Adjustments

Late Payment Charge - Distribution 0.83

Late Payment Charge - Gen & Tran 0.01

Total Adjustments $0.84
Current Charges

Customer Charge 12.42

DSIC Surcharge -0.53% -0.07

Sales Tax 0.87

Total Current Charges $13.22
DLC Basic Service Charges (see Page 1 Summary) $14.06

The Price to Compare for your rate class is 7.41 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

A change in the Distribution System Improvement Charge, effective October 1, will decrease your monthly bill by about $0.04, or less
than 1%.

A change in the Customer Charge, reflecting single-phase Smart Mater expenses (see Understanding Your Bill section on page 2),
effective October 1, will increase your monthly bill by $0.18, or less than 1%.

A change in the Customer Charge, reflecting poly-phase Smart Meter expenses (see Understanding Your Bill section on page 2),
effective October 1, will increase your monthly bill by $0.56, or less than 1%.

Duguesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.
Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.
Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID: (| GEGzGD

Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

- . . supplier Basic Service Charges
Supplier Agreement ID: (i EGEzGD

Duquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.
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Page 4 of

« Generation/Supply prices and charges are set by the electric generation supplier you have chosen.

« The Public Utility Commission regulates distribution prices and services.

» The Federal Energy Regulatory Commission regulates transmission prices and services.

~Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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Meter Reading Usage Information , ~ [Summary
Next Scheduled Meter Reading Date: December 5, 2019 Prior Billing Information
Meter Read Information for Meter Number: F82002150 |Amount of Last Bill .. $83.05
Present: Nov7,2019 - Estimate 15106.0611 |Prior Account Balance $83.05
Prior: Oct 8, 2019 - Actual 15197.8170 s :
’ —=2.= '~ |Current Billing Informatio
Difference -91.7559 g 1on
Your Meter Multiplier x 1 DLC Basic Service Charges $14.37
Total kWh Used -91.7559
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TODLC $97.42
Comparing Your Usage
Nov 18 Nov 19
Avg. kWh Per Day 64 0
Avg. Temperature (F) 50 50
YTD Usage (kWh) 18374 9921 |ESTIMATED READING

For more information see www.duquesnelight.com.

Make a monthly pledge at www.duquesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is

tax deductible.

F M A M J J A S 0 N
Ml Prior 12 Months  \X\\' Latest 12 Months

The amountof $1,1565:26 is currently in-dispute. Please pay
the undisputed charges below while your dispute is pending. .

[ DAYS IN BILLING PERIOD
[ D] J FlmM[ATM[JI] Il Al sTolN
33| 30 | 13 | 17 | 32 | 29 | 30| 29 | 32 [ 33 | 29 | 29
\\Q 30 | 33 | 30 | 31 | 20 | 30 | 32 | 31 | 28 | 33 | 30 | 30

« Average Monthly Usage for the past 12 months is 1064 kWh.
o Total Annual Usage for the past 12 months is 12766 kWh.

Estimated Gross Estimated PA Late Charge After ‘ : o e
Receipts Tax State Taxes Dec 2, 2019 S Payment-qu o ,A_m“’,u‘,‘\‘tjD,‘,’f’,
$0.74 $1.72 1.25% . Dec2;2019 . $97.42

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Give to Dollar Energy Fund to help people without heat or light.

Account Number PLEASE PAY THIS AMOUNT BY DEC 2, 2019
IR 0-000

ez g | [ [ ][] ]|

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, USD Amount Enclosed

please update information on the back of this coupon and check the box to the right. D

#BWNHBYB

#6215 7834 9070 0639#

FRANK J CSERVAK JR

174 BARBERRY RD BARN DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER

SEWICKLEY, PA 15143-9440 PO BOX 67

PITTSBURGH, PA 15267-0001
L 11 PRI TR P Y4 A 0 L TR TR [ R T R Y L
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How to Reach Us
Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100
Credit & Collection: 412-393-7200
Emergencies: 1-888-393-7000 or 412-393-7000
Customer Care Department
Duquesne Light Company
411 Seventh Avenue, MD 6-1
Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Write us at:

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier - This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light buibs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kitowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand — A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services ~ Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges - Basic service charges for generation supply to retail
customers.
Transmission Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amotint— Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Proqr.ams (CAP) Residential Only

CAP — CAP is Duquesne Light Company's discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount - The discounted amount that customers enrolled in
Duguesne Light Company's CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount - The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer's regular monthly payments.

CAP Fixed Charge — A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit — Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount - The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIMEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant— All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment — Duguesne Light Company's free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers leve! out
monthly payment amounts.

Make a One-Time Payment — Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail — Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [_1$1.00 [_] $2.00 or other $____.00
Request to enroll in Autopay - check box for application request ]
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Y g Customer Name and Service Address: Account Number:Jilo-000
r~ v FRANK J CSERVAK JR

P UGUESNE LIGHT CO.— 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
DuquesneLight.com SEWICKLEY, PA15143-9440 Date Prepared:11/10/19
412-393-7100 siLL i0: (I

Page 3 of 3

. Dugquesne Light Company Basic Service Charges

Adjustments

Late Payment Charge - Distribution 1.00

Late Payment Charge - Gen & Tran 0.01

Tota! Adjustments $1.01
Current Charges

Customer Charge 12.56

DSIC Surcharge -0.53% -0.07

Sales Tax 0.87

Total Current Charges $13.36
DLC Basic Service Charges (see Page 1 Summary) $14.37

The Price to Compare for your rate class is 7.41 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eIi‘gibIe, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.

Please visit our website www.duguesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

if you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

if you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

supplier Agreement ID: ( IEGEGzGD

Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

L e o Sup‘plie’r BaSi‘cService?Charges’
Supplier Agreement 1D: (D

Duguesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.

« Generation/Supply prices and charges are set by the electric generation supplier you have chosen.

¢ The Public Utility Commission regulates distribution prices and services.

¢ The Federal Energy Regulatory Commission regulates transmission prices and services.
Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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Customer Name and Service Address: A
b ccount Number: o
FRANK J CSERVAK JR -0 000

P UCUESNE LIGHT O 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
DugquesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared: 12/08/19
412-393-7100 giLL 10: (D
Meter Reading Usage Information . \Summary
Next Scheduled Meter Reading Date: January 7, 2020 Prior Billing Information
Meter Read Information for Meter Number: F82092150  |Amount of Last Bill __$9742
Present: Dec6,2019 - Actual 156050000 |Prior Account Balance $97.42
Prior: Nov 7,2019 - Estimate _15106.0611 Current Billing Information
Difference 498.9389
Your Meter Multiplier x 1 DLC Basic Service Charges $13.36
Total kWh Used 498.9389
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC $110.78
Comparing Your Usage
Dec 18 Dec 19
Avg. kWh Per Day 95 0
Avg. Temperature (F) 36 37
YTD Usage (KWh) 18619 9921 ACTUAL METER READING BILL

J F M A M

J

Hl Prior 12 Months

For more information see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a
check to Duguesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is

tax deductible.

J A S O N D
N\ Latest 12 Months

The amount of $1,155.26 is currently in dispute: Please pay.
the:undisputed charges below while your dispute is pending.

[ DAYS IN BILLING PERIOD

[J T F I MIA]M™M

J

J A S Q N D

30

29 |1 32 | 33 | 29 | 29 | 30

@30 13 | 17 | 32 | 29
N 33 30 ] 31129 30

32

31128 ] 331 30| 30 | 29

o Average Monthly Usage for the past 12 months is 827 kWh.
e Total Annual Usage for the past 12 months is 9921 kWh.

Estimated Gross Estimated PA Late Charge After G e e ; S
Receipts Tax State Taxes Dec 30, 2019 .. PaymentDue . |  AmountDue
$0.74 $1.72 1.25% . Dec30,2019 |  $110.78

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account Number
I 6-000

PLEASE PAY THIS AMOUNT BY DEC 30, 2019

ioss ¢ [ [ [ [ [ | ||
USD Amount Enclosed

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,
please update information on the back of this coupon and check the box to the right. D

#BWNHBYB
#5655 7484 9630 0428#

FRANK J CSERVAK JR
174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001

S IEITE AR LT R TR R TR O | SR U R T T
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How to Reach Us
Visit our Website at: www.duguesnelight.com
Call us for: General information: 412-393-7100
Credit & Collection: 412-393-7200
Emergencies: 1-888-393-7000 or 412-393-7000
Customer Care Department
Duquesne Light Company
411 Seventh Avenue, MD 6-1
Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Write us at:

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. it equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand — A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges - Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges - Basic service charges for generation supply to retail
customers.
Transmission Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) — Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount — Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering - Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) —A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Proqr:ams (CAP) Residential Only

CAP — CAP is Duquesne Light Company's discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount - The discounted amount that customers enrolled in
Duguesne Light Company's CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bil,
based on income.

CAP Discount - The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer's regular monthly payments.

CAP Fixed Charge ~ A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit — Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount— The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant - All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, illness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service ~ Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment — Duquesne Light Company's free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our
website at www.duquesnelight.com or cail 1-866-526-0815. Fees
apply.

U.S. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [_]$1.00 [_] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request ]
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- FRANK J CSERVAK JR

o DUQUESNE LIGHT CO— 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
DuguesneLight.com SEWICKLEY, PA 15143-9440

412-393-7100 siL i0: (D

Date Prepared:12/08/19

Page 3 of 3

Dugquesne Light Company Basic Service Charges

Current Charges

Customer Charge 12.56
DSIC Surcharge . -0.53% -0.07
Sales Tax 0.87
Total Current Charges $13.36
DLC Basic Service Charges (see Page 1 Summary) $13.36

The Price to Compare for your rate class is 7.10 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

Duguesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.
Need to reach us? Call (412) 393-7100 or on the web @www.duguesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.
Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duguesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duguesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh. ‘

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID: (S EEGEGEGD

Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

- .. Supplier Basic Service Charges
Supplier Agreement 1D: (D

Duquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.

o Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
o The Public Utility Commission regulates distribution prices and services.
o The Federal Energy Regulatory Commission regulates transmission prices and services.

~ Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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4 ﬁ Customer Name and Service Address:

Account Number:JJJJij 0-000
Ly FRANK 4 CSERVAK JR
_Dmmhlvﬂ,mm_ 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
DuquesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared: 01/12/20
412-393-7100 BILL ID: —
Meter Readmg Usage Informatlon L Summary
Next Scheduled Meter Reading Date: February 5 2020 Prior Billing Information
Meter Read Information for Meter Number: F82092150 |Amount of Last Bill __$110.78
Present: Jane, 2020 - Estimate 16100.0000 | rior Account Balance $110.78
Prior: Bﬁ?eet'éiilg - Actual _15605.0000 52828888 Current Billing Information
Your Meter Multiplier x 1 DLC Basic Service Charges $90.93
Total kWh Used 4985.0000
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC T$201.71
Comparing Your Usage
Jan 19 Jan 20
Avg. kWh Per Day 85 16
Avg. Temperature (F) 36 36
. YTD Usage (kWh) 2807 494 ESTIMATED READING
kW?g-M For more information see www.duguesnelight.com.
, Give to Dollar Energy Fund to help people without heat or light.
2133 Make a monthly pledge at www.duguesnelight.com or send a
1422 check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is
711 tax deductible.
0

M o4 4 A S O N D J irieamount of $1,155.26 s cufrently in dispute. Please pay

the undisputed charges below while your dispute is pending:

DAYS IN BILLING PERIOD
A M J J A S (o] N D J
321291 .80 |29 | 32| 33 1291 29 ] 30| 33
291 30| 324 31 281 33 | 30| 30 | 29 | 31

M A

Hl Prior 12 Months X\ Latest 12 Months
[

17

31

o Average Monthly Usage for the past 13 months is 801 kWh.
o Total Annual Usage for the past 13 months is 10415 kWh.

Estimated Gross Estimated PA Late Charge After R
Receipts Tax State Taxes Feb 3, 2020 ~ PaymentDue | = Amount Due
$4.87 $11.41 1.25% o Feb3,2020 - | oos20174

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY FEB 3, 2020
I

0000 st g | | ][]

USD Amount Enclosed

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,

please update information on the back of this coupon and check the box to the right. El
#BWNHBYB
#5655 7624 9560 0142#
FRANK J CSERVAK JR
DUQUESNE LIGHT COMPANY
174 BARBERRY RD BARN ) PAYMENT PROCESSING CENTER

SEWICKLEY, PA 15143-9440 PO BOX 67
PITTSBURGH, PA 15267-0001
N TR B TR EUT LR | FLE TR TLEU O | B TR R Tl L R
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How to Reach Us
Visit our Website at: www.duquesnelight.com
Call us for; General information: 412-393-7100
Credit & Collection: 412-393-7200
Emergencies: 1-888-393-7000 or 412-393-7000
Customer Care Department
Duquesne Light Company
411 Seventh Avenue, MD 6-1
Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Write us at;

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate totat electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour {(kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs feft on for one hour. A bill shows electricity charges in
cents per kilowatt-hour,
Kilowatt (kW) ~ A measure of electrical power that is equal to 1,000
watts,
Demand - A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges ~ Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges — Basic service charges for generation supply to retail
customers.
Transmission Charges ~ Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge {Fixed and Variable) — Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount - Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) ~A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of fower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Proql:ams (CAP) Residential Only

CAP — CAP is Duquesne Light Company’s discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount— The discounted amount that customers enrolled in
Duquesne Light Company’s CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer’s regular monthly payments.

CAP Fixed Charge — A fixed monthly charge that will increase the Totat
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit - Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount— The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant - All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment — Duguesne Light Company's free
ElectriCheck service. After you join the plan, you no ionger write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment - A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment - Credit card/check services, Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.8. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:{( )
Email Address:

Monthly Pledge to Dollar Energy Fund [ ]$1.00 [} $2.00 or other $____.00
Request to enroll in Autopay - check box for application request O
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 DUQUESNE LIGHT CO.— 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
DuquesneLight.Com SEW'CKLEY, PA 15143-9440

412-393-7100 BILL I0: (A
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~ Duquesne Light Company Basic Service Charges

Adjustments

Late Payment Charge - Distribution 1.16

Late Payment Charge - Distribution 1.33

Late Payment Charge - Gen & Tran 0.01

Late Payment Charge - Gen & Tran 0.01

Total Adjustments $2.51
Current Charges

Customer Charge 12.58

Supply 494.4410 kWh@ 5.566900¢ 27.53

Transmission 494.4410 kWh@ 1.531900¢ 7.57

Distribution 398.7427 kWh@ 7.001300¢ 27.92

Distribution 95.6983 kWh@ 7.138300¢ 6.83

DSIC Surcharge . 0.43% 0.20

Sales Tax 5.79

Total Current Charges $88.42
DL.C Basic Service Charges (see Page 1 Summary) $90.93

The Price to Compare for your rate class is 7.10 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

A change in the Default Service Supply rate that went into effect December 1, decreased the overall monthly bill of an average
residential customer (using 600 kWh) who purchases electric generation from Duguesne Light by about $2, or approximately 2%.

A change in the Customer Charge, reflecting single-phase Smart Meter expenses (see Understanding Your Bill section on page 2),
effective January 1, will increase your monthly bill by $0.13, or less than 1%.

A change in the Customer Charge, reflecting poly-phase Smart Meter expenses (see Understanding Your Bill section on page 2),
effective January 1, will increase your monthly bill by $0.99, or 1%.

Changes in the Distribution rate, reflecting expenses related to energy-assistance programs for low-income customers, effective
January 1, will increase your monthly bill by $0.82, or 1%.

A change in the State Tax Adjustment Surcharge, effective January 1, will decrease your overall monthly bill by about $0.01, or less than
1%.

Effective January 1, the Distribution System Improvement Charge (see Understanding Your Bill section on page 2) will increase your
monthly bill by about $0.53, or 1%.

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duguesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.
Please visit our website www.duguesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duguesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duguesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.
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— DUGUESNE LIGHT CO— 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
Duguesnel.ight.com SEWICKLEY, PA 15143-9440 Date Prepared:01/12/20
R . BILL [D: :
412-393-7100 G Fage A of 4

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID: (NG

Rate Schedule: RS-Residential Service Rider 21

if you are already shopping, it is important to understand the terms of your contract and expiration date.

- ~ Supplier Basic Service Charges

Supplier Agreement ID: (MEEGN

Dugquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.

o Generation/Supply prices and charges are set by the electric generation supplier you have chosen.

e The Public Utility Commission regulates distribution prices and services.

e The Federal Energy Regulatory Commission regulates transmission prices and services.
 Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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i :ﬂ \v FRANK J CSERVAK JR
—DUQUESNE LIGHT CO,—
DuquesneLight.com

412-393-7100 BILL 1D: (D

Customer Name and Service Address:

174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

Account Number: I -000

Rate:RS-Residential Service Rider 21
Date Prepared:02/11/20

Meter Reading Usage Informaton

- |Summary

Next Scheduled Meter Reading Date: March 5, 2020

Meter Read Information for Meter Number: F82092150
Present: Feb 5, 2020 - Actual 0.0000

Prior: Jan 6, 2020 - Estimate 16100.0000
Difference 0.0000

Your Meter Multiplier X 1
Total kWh Used 0.0000

Electric Usage:

Comparing Your Usage

Feb 19 Feb 20

Avg. kWh Per Day 91 0

Avg. Temperature (F) 27 36

YTD Usage (kWh 5544 494

KWh ge (kM)

2844
2133
1422
711

=2

A ™M J J A S8 O N D J
Bl Prior 12 Months X\ Latest 12 Months

E

[ DAYS IN BILLING PERIOD

30

M A Ml J J A S O N D J
17 | 32 [ 29 | 30 29 | 32 | 33| 29 [ 29 | 30 | 33
N 31 29 | 30 { 32 31 28 | 33§ 30 | 30 [ 29 | 31

30

e Average Monthly Usage for the past 13 months is 585 kWh.
e Total Annual Usage for the past 13 months is 7608 kWh.

Prior Billing Information

Amount of Last Bill
Prior Account Balance

$1,356.97
$1,356.97

Current Billing Information

DLC Basic Service Charges $30.52

TOTAL ACCOUNT BALANCE PAYABLE TO DLC $1,387.49

ACTUAL METER READING BILL

For more information see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duguesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219, Your gift is

tax deductible.

Estimated Gross Estimated PA Late Charge After g o » S e
Receipts Tax State Taxes Mar 3, 2020 . PaymentDue .. & AmountDue
$0.75 $1.77 1.25% . Mar3;2020 | o $1,38749

Please return this portion with your payment.  Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account Number
I 0000

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,
please update information on the back of this coupon and check the box to the right.

#BWNHBYB
#6005 7274 9560 0355#

FRANK J CSERVAK JR
174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

PLEASE PAY THIS AMOUNT BY MAR 3, 2020

$1,387.49

Sl [ [ [T 1 1]

USD Amount Enclosed

[]

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001

TR TR PR ST ] TR TR L O R R T L
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How to Reach Us

Visit our Website at: www.duguesnelight.com
Call us for: General information: 412-393-7100

Credit & Collection; 412-393-7200

Emergencies: 1-888-393-7000 or 412-393-7000
Write us at. Customer Care Department

Dugquesne Light Company

411 Seventh Avenue, MD 6-1

Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.dugquesnelight.com.

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (KWh) - The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs teft on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) —~ A measure of electrical power that is equal to 1,000
watts.
Demand — A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge ~ A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges ~ Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges — Basic service charges for generation supply to retail
customers.
Transmission Charges ~ Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge {Fixed and Variable) — Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges - Any category of service not related to
basic service.
Budget Amount - Based on your average Duguesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU}-A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges ~Charges held in relation to a dispute

Customer Assistance Progr.ams (CAP) Residential Only

CAP — CAP is Duquesne Light Company's discount program for
residential customers whose total household income is at or below 150%
of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to

| receive arrears forgiveness. If you need help paying your bills, call and

speak to a Customer Assistance Program specialist at 1-888-393-7600.

CAP Budget Amount— The discounted amount that customers enrolled in
Duquesne Light Company's CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness —~ The amount of the arrears that is forgiven based

upon receipt of a customer's regular monthly payments.

CAP Fixed Charge —~ A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit — Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount - The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant — All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www,duquesnelight.com

Automatic Bill Payment — Duguesne Light Company’s free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment — Credit card/check services. Go to our
website at www.duguesnelight.com or calt 1-866-526-0815. Fees
apply.

U.S. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to For changes or corrections to be processed, check the box on the front
update your account. of the coupon AND MAIL IN WITH YOUR PAYMENT.

Name:

City:
State:

service turned on or off, you must call

Reason for change:

Street Address:

Zip:

Primary Contact Phone #:( )
If you are moving and need to have your | gmail Address:

Customer Care at 412-393-7100 or visit Monthly Pledge to Dollar Energy Fund [_]$1.00 [] $2.00 or other $ .00
our website at www.duquesnelight.com. Reguest to enroll in Autopay - check box for application request ]
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Page 3 of 3

~ Duquesne Light Company Basic Service Charges

Adjustments

Late Payment Charge - Distribution 9.20

Late Payment Charge - Gen & Tran 7.68

Total Adjustments $16.88
Current Charges

Customer Charge 12.69

DSIC Surcharge 0.43% 0.05

Sales Tax 0.90

Total Current Charges $13.64
DLC Basic Service Charges (see Page 1 Summary) $30.52

The Price to Compare for your rate class is 7.10 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.
Need to reach us? Call (412) 393-7100 or on the web @www.dugquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.
Please visit our website www.duguesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duguesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID: (J NEGEGEGD
Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

- Supplier Basic Service Charges
Supplier Agreement 1D: (NG

Duguesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.

e Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
¢ The Public Utility Commission regulates distribution prices and services.
¢ The Federal Energy Regulatory Commission regulates transmission prices and services.

_ Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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FRANK J CSERVAK JR
B [~
P UGUESNE LIGHT €O — 174 BARBERRY RD BARN
DuquesneLight.com

412-393-7100 BILL ID: _

Customer Name and Service Address:

SEWICKLEY, PA 15143-9440

Account Number:JJJilij 0-000

Rate:RS-Residential Service Rider 21
Date Prepared:02/12/20

Meter Readmg Usage Information

Summary

Next Scheduled Meter Reading Date: March 5, 2020

Meter Read Information for Meter Number: F82092150
Present: Feb 5, 2020 - Estimate 16600.0000

Prior: Jan 6, 2020 - Estimate 16100.0000
Difference 500.0000

Your Meter Multiplier X 1
Total kWh Used 500.0000

Electric Usage:
Comparing Your Usage

Feb 19 Feb 20

Avg. kWh Per Day 91 17

Avg. Temperature (F) 27 36

YTD Usage (kWh 5544 994

KWh: ge (ki)

2844
2133
1422
711
0

M A M J J A S O N D J F
Hl Frior 12 Months  \\ Latest 12 Months

[ DAYS IN BILLING PERIOD

M A M J J A S (0] N D J F
171 32 1291 30| 29 | 32 | 33| 29 | 29| 30 | 33 | 30
N 31 {293 |32 31128331301 301} 29 | 31 30

o Average Monthly Usage for the past 13 months is 624 kWh.
e Total Annual Usage for the past 13 months is 8108 kWh.

Prior Billing Informatlon

Amount of Last Bill
Prior Account Balance

$1,387.49
$1,387.49

Current Billing Information

DLC Basic Service Charges $76.33

TOTAL ACCOUNT BALANGE PAYABLE TO DLC $1,463.82

ESTIMATED CORRECTED BILL

For more information see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is

tax deductible.

Estimated Gross Estimated PA Late Charge After : S e
Receipts Tax State Taxes Mar 4, 2020 . Payment D_ug,‘ ‘ ‘Amount Due o
$4.96 $11.60 1.25% ‘Mar4,2020 | $1463.82
Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duguesne Light Company in US Currency.
Account Nug\ber PLEASE PAY THIS AMOUNT BY MAR 4, 2020
— coseesee g | | | [ [ [ ] ]
USD Amount Enclosed

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,
please update information on the back of this coupon and check the box to the right.

#BWNHBYB
#6005 7694 9280 0141#

FRANK J CSERVAK JR
174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

L]

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001

ST TR R TR BT L | TR TR PR B T TR 1 L T
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How to Reach Us
Visit our Website at: www.duguesnelight.com
Call us for: General information: 412-393-7100
Credit & Collection: 412-393-7200
Emergencies: 1-888-393-7000 or 412-393-7000
Customer Care Department
Duquesne Light Company
411 Seventh Avenue, MD 6-1
Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Write us at:

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. it equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand — A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges — Basic service charges for generation supply to retail
customers.
Transmission Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount - Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) —A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Progr.ams (CAP) Residential Only

CAP —~ CAP is Duquesne Light Company’s discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount — The discounted amount that customers enrolled in
Duquesne Light Company's CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount - The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer’s regular monthly payments.

CAP Fixed Charge — A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to

| offset increased program costs and is adjusted on an annual basis.

Maximum Annual CAP Credit - Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount - The lowest amount that a CAP customer must
pay each month.

Grant Payment - Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant — All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment - Duquesne Light Company's free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment — Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [_]$1.00 [_] $2.00 orother$____.00
Request to enroll in Autopay - check box for application request ]
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Y g Customer Name and Service Address: Account Number il -000
~ v FRANK J CSERVAK JR

174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21

~—DYQUESNE LIGHT CO.—

DuguesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared:02/12/20
-393- siLL 10: (I
412-393-7100 Page 3of 4
'Duguesne Light Company Basic Service Charges

Miscellaneous Charges
Cancel Bill 01/06/20 - 02/05/20 -13.64
Total Miscellaneous Charges , -$13.64
Current Charges :
Customer Charge 12.69
Supply 500.0000 kWh@ 5.566900¢ 27.83
Transmission 500.0000 kWh@ 1.531900¢ 7.66
Distribution 500.0000 kWh@ 7.138300¢ 35.69
DSIC Surcharge 0.43% 0.21
Sales Tax 5.89
Total Current Charges $89.97
DLC Basic Service Charges (see Page 1 Summary) $76.33

The Price to Compare for your rate class is 7.10 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Dugquesne Light Company Information

Duguesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.
Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.
Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to atert them of your participation in Dugquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

This corrected bill shows that your electric usage is higher than your last bill. Please call us at (412) 393-7100 if you have any
questions.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

supplier Agreement ID: (| IEGzGND

Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

e e Supplier Basic Service Charges
Supplier Agreement ID: (i IIEGEGIGD

Duguesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.
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FRANK J CSERVAK JR
===,
— DUQUESNE LIGHT CO,— 174 BARBERRY RD BARN
Duquesnelight.com SEWICKLEY, PA 15143-9440
412-393-7100 siLL 10: (I

Account Number: i 000

Rate:RS-Residential Service Rider 21
Date Prepared:02/12/20

Page 4 of

» Generation/Supply prices and charges are set by the electric geheration supplier you have chosen.

« The Public Utility Commission regulates distribution prices and services.

« The Federal Energy Regulatory Commission regulates transmission prices and services.

. Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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5 Customer Name and Service Address: Account Number:|l0-000
>y FRANK J CSERVAK JR
D UQUESNE LIGHT €O 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
DuquesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared:03/04/20
412-393-7100 sLLio: (D
Meter Reading Usage Information . |summary
Next Scheduled Meter Reading Date: March 5, 2020 Prior Billing Information
Meter Change Information Amount of Last Bill $1,463.82
Old Meter F82092150 Prior Account Balance $1,463.82
Removed: Feb 13, 2020 - Actual 18672.0000 . .
Prior: Feb5,2020 - Estimate 16600.0000 |2urrent Billing information
Difference 2072.0000 DLC Basic Service Charges -$649.11
Old Meter Multiplier X 1
kWh Used 2072.0000 [TOTAL ACCOUNT BALANCE PAYABLE TO DLC $814.71
New Meter F77238259
Present: Mar 2, 2020 - Actual 467.9520
Meter Change Occurred: Feb 13, 2020 - Estimate 0.0000
Difference 467.9520 FINAL BILL
New Meter Multiplier X 1 |Formore information see www.duquesnelight.com.
kWh Used 467.9520
TO AVOID OVERPAYMENT: If you have made a recent
payment that is not listed in the "Prior Billing Information”
section at the top of this bill, please subtract the recent payment
amount from the final "Amount Due" listed below to avoid
overpayment.
Estimated Gross Estimated PA Late Charge After : LT o e e L
Receipts Tax State Taxes Mar 25, 2020 . PaymentDue |  AmountDue
$22.14 $51.77 1.25%  Mar25/2020 | 81471

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duguesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY MAR 25, 2020
I, 000 $814.71 $‘ ‘ ‘ | | [ I ’ ‘

USD Amount Enclosed

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,

please update information on the back of this coupon and check the box to the right. l:l
#BWNHBYB
#6215 7274 9000 0359#
FRANK J CSERVAK JR
DUQUESNE LIGHT COMPANY
174 BARBERRY RD BARN PAYMENT PROCESSING CENTER
SEWICKLEY, PA 15143-9440 PO BOX 67

PITTSBURGH, PA 15267-0001
0 TR T PR AT L PR P LR | E Y R Y AL
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How to Reach Us

Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100

Credit & Collection: 412-393-7200

Emergencies: 1-888-393-7000 or 412-393-7000
Write us at: Customer Care Department

Duquesne Light Company

411 Seventh Avenue, MD 6-1

Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier - This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand — A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The.
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges - Basic service charges for generation supply to retail
customers.
Transmission Charges — Basic service charges for the cost of
transporting electricity over high voitage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge - Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges - Any category of service not related to
basic service.
Budget Amount ~ Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) -A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Proqr'ams (CAP) Residential Only

CAP — CAP is Duquesne Light Company's discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount - The discounted amount that customers enrolled in
Duquesne Light Company's CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer's regular monthly payments.

CAP Fixed Charge ~ A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit ~ Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount— The fowest amount that a CAP customer must
pay each month.

Grant Payment - Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant — All assistance grants that are applied to

your account.

. Special Services
Customer Protection Plan - An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an

e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment — Duquesne Light Company's free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bifl. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment ~ Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.8. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are rhoving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [ ]$1.00 [_] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request ]




REDACTED
N ﬁ Customer Name and Service Address: Account Number:-O-OOO
Iy FRANK J CSERVAK JR

o DUQUESNE LIGHT CO.— 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
DuquesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared:03/04/20
412-393-7100 siLL 1i0: (D

Page 3of 4

~ Duquesne Light Company Basic Service Charges

Adjustments

Residential Rider 22 Distribution System Improvement Charge . -15.63

Sales of Elec - Residential Distribution . -414.00

State Sales Tax -32.60

Sales of Elec - Residential STAS 0.63

State Sales Tax -32.81

Sales of Elec - Residential Transmission -112.78

Sales of Elec - Residential Generation -443.33

Total Adjustments -$1,050.52
Current Charges

Customer Charge 12.69

Supply 2539.9520 kWh@ 5.566900¢ 141.40

Transmission 2539.9520 kWh@ 1.531900¢ 38.91

Distribution 2539.9520 kWh@ 7.138300¢ 181.31

DSIC Surcharge 0.43% 0.83

Pennsylvania Tax Adjustment 0.01

Sales Tax 26.26

Total Current Charges $401.41
DLC Basic Service Charges (see Page 1 Summary) -$649.11

The Price to Compare for your rate class is 7.10 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

Please visit our website www.duguesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duguesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

supplier Agreement ID: (D

Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

O Supplier Basic Service Charges
Supplier Agreement 1D : (NN ’

Duguesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.
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| ﬁ Customer Name and Service Address:
t :ﬂ\ FRANK J CSERVAK JR
[~
o DUQUESNE LIGHT CO.— 174 BARBERRY RD BARN
DuquesneLight.com SEWICKLEY, PA 15143-9440
412-393-7100 siLL 10: (D

Account Number:|Jjjjjjjij0-000

Rate:RS-Residential Service Rider 21
Date Prepared:03/04/20

Page 4 of

o Generation/Supply prices and charges are set by the electric generation supplier you have chosen.

o The Public Utility Commission regulates distribution prices and services.

« The Federal Energy Regulatory Commission regulates transmission prices and services.

. Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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Dugquesne Light Company

i
g

Tovveseuorrea-  unergy Diversion Department
Shutoff Notice
Naote F{“(».tj\ ‘{2\ Cs 9’{‘\30&{ Hours-Monday through Friday

8:00 a.m. te 5:00 p.m,

Payments by Phone 1-866-526-0815
(PAYMENTS MUST THEN BE REPORTED TO DLC)

Address | T4 %&v\hems Rd
Seua(c\k&eul PR 15743

Account

Shut-Off Notice
AVISO DE SUSPENCION DE SERVICO

Your electric service { MAY B shut off for:

(7] Non-access (] Unauthorized service restoration
egular Wiring {T] Unauthorized use of service
Meter Tampering (] Redistribution
(] Theft of Service P Unsafe condition
on or after §:00am on . We may act on this notice for up to 60 days.

We will not shut off your electric service or will restore your service if you take the actions checked below:
[T Allow us to enter your home/business to read, inspect, or change the electric meter.

(<] Pay an investigative fee in the amount of $_3Q0 . OO .

] Pay for all un-metered or unauthorized service used.

&Obtain a wiring inspection from the appropriate wiring inspection agency.

(O Call us at 1-888-393-7100 to properly apply for service,

(] Remove all extension cords that are redistributing the service,

Moter: Dnautorized gewre Mequites insRectionn

[J 1f checked, this Medical Emergency Notice applles in this case.

Let us know if you or anyone presently and normatly fiving in your home is SERIOUSLY ILL or is affected witha
medical condition, which will be aggravated by termination of service, WE WILL NOT SHUT OFF YOUR SERVICE
provided you:

1. Have your licensed physician or certified nurse practitioner certify in writing that such an illness exists, that it
may be aggravated if your service is shut off and the specific reason for which the electric service is required. @
An acceptable written certification is needed within 7 days: AND

2. Make armngements to pay this bill. You must provide us with houschold income and occupant information
to determine your payment terms while protected under the medical certification.

"EXHIBIT.
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Duquesne Light Company - Statement of Account

Prepared: Jun 18, 2020

Account #: I 0000 q Paid Deposit Amount: $0.00
Name: CSERVAK JR,FRANK J ; Disputed Amount: $2,395.36
Premise iD Service Address
G 2 BARBERRY RD, SEWICKLEY, PA 15143
G . fire Meter Days ; s Bill, Payment, L ,
‘Date Transaction Premise 1D Blgg:e ‘Ré)ead Bilil?ng ‘ Rhg;iﬁ:\g Ss\l;[;e Adjustment | _Ansc:‘uent :&%’3& ’;‘;‘I’::gé
: S ate Period ‘ " : Amount : L ’
3/8/18 | Bill - Actual G | o208 | 3/7/18 29 10,815.49]  2,364.98 $367.15 $367.15 $367.15 $367.15
3/27/18 | Payment s - -$367.15{° | $0.00|  $367.15 $0.00
4/9/18 | Bill - Actual G //30/18 4/8/18 32 12,830.56 2,015.08 $315.56 $315.56 $315.56 $315.56
5/7/18 |lalePaymentCharge . = 4 . | . $3.95 $319.51] . $395! . $31951
5/8/18 | Bill - Actual G 52018 | 5/7/18 29 13,882.38 1,051.82 $172.31 $491.82 $172.31 $491.82
5/22/18 | Payment e Lo . -$315.58 $176261  $31656 $176.26
5/30/18 | Payment $176.26 $0.00 $176.26 $0.00
W%;10/18,f' Bifl - Actual G o | 688 320 14,509.98 627.59] 810034 $109.341 $109.34 1$109.34
6/26/18 Payment -$109.34 $0.00 -$109.34 $0.00
- 7/oMB | B Actual G 7018 | 7isis | 30 15,707.304 ¢ 119732 $194.891 $10486] - $10489)  $19489
8/6/18 | Late Payment Charge $2.44 $197.33 $2.44 $197.33
8748 | Payment o B4l ses2l isroamt) $252
8/8/18 | Bill - Actual G c/20/18 8/6/18 29 17,310.43 1,603.12 $255.53 $258.05 $255.53 $258.056

Page 10f3

DLC Residential SOA




REDACTED

Days o L St
oo | e eemen | U2 | RO R | e | SLERS ) A | s | o
. . : L i ate:; Period : Amount o G :
8/21/18 | Payment e L Ll ‘ , $258.08) . 8000} . <$258.05 $0.00
9/9/18 | Bill - Actual G (0118 | 9/8/18 33 19221581  1,911.15 $301.58 $301.58 $301.58 $301.58
9/18/18 | Payment - ' -$301.58|  $0.00  -$301.58 $0.00
10/8/18 | Bill - Actual G 10/20/18 | 10/7/18 | 29 20,132.13 910.55 $151.77 $151.77 $151.77 $151.77
10/23/18 | Payment - - 18177 $0.00| = -$151.77 130,00
11/6/18 | Bill - Actual G| /27718 | 11/5/18 29 2123097  1,098.84 $175.87 $175.87 $175.87 $175.87
11/27/18 | Paymont L . e . L 517587 8000, §17587{  $0.00
12/6/18 | Bill - Actual G | 12/27/18 | 12/5/18 30 24,388.271  3,157.30 $474.81 $474.81 $474.81 $474.81
12018118 | Payment & s | :3474.81 ©$0.00] . -$474.81 50,00
12/21/18 {2018 Tax Refund - Residential -$25.49 $0.00 -$25.49 -$25.49
/8119 | Bill - Actual G 2010 ,1/,7/1;9 337 28125291 3,737.02 $558.54 $533.05] $558.54 1 $533.05
2/4/19 | Late Payment Charge $6.66 $539.71 $6.66 $539.71
Coi7Hg Bl Actual O 20510 L 2/6119 30 3239594 | 4,27065|  $67176| 8121147/  $67176| $121147
2/11/19 | Payment -$533.05 $678.42 -$533.05 $678.42
~ 3/6/19 | Late Payment Charge - L e $8.40 $686.82|  $840]  $686.82
3/10/19 | Bill - Actual G /119 3/9/19 31 35,992.85 3,596.91 $567.88|  $1,254.70 $567.88|  $1,254.70
4/8/19 | Late Payment Charge o L . $15491  $1,270.19]  $15491  $1,270.19
4/8/19 | Bill - Actual G| 42019 | 417119 29 38,382.01 2,389.16 $380.67| $1,650.86 $380.67| $1,650.86
4/15/19. | Dispute: e L L -p1650881 ' $0.00 50,001 $1,650.86
5/8/19 |Bill - Actual G 52019 | 5719 30 38,665.60 283.59 $56.76 $56.76 $56.76 |  $1,707.62
©B/4/19 | Late Payment Charge L . : 0711 - $57.47) . S071L  $1.70833
6/9/19 | Bill - Actual G /10 6/8/19 32 38,681.04 15.44 $15.53 $73.00 $1553| $1.723.86
7/819 | Late Payment Charge ‘ . ‘ ' ; So%09 $7391 o 30911 172477
7/9/19 | 8Bill - Actual G 73019 | 7/8/19 30 39,086.87 405.83 $75.65 $149.56 $75.65{ $1,800.42
8/5/19° |Late Payment Charge . L o $1.85) . 815141 $1.85 1 $1,80207
8/8/19 | Bill - Actual G c20/19 | 8/6/19 29 39,856.60 769.73 $131.65 $283.06 $131.65] $1,933.92

Page 2 of 3
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g : fe s Days : G R ' i -
bats Transacton romeain | B0 | Rexg || Mo | o\ ldnen | Amont | A | Asond
= Cei ”atef’ Period |1 e ’,Amount ;

9/4/19 | Late Payment Charge . , $349|  $286.55 $3.49|  $1,937.41
9/9/19 | Bill - Actual S | 0/30/19 " 9/8/19 33 40,100.38 243.77 $50.70 $337.25 $50.70]  $1,988.11
10/7/19 |Late Payment Charge o : ; . $4.120 . $341.37 $412]  $1.99223
10/9/19 | Bill - Actual G | (0/30/19 | 10/8/119 | 30 40,031.70 0.00 $13.22 $354.59 $13.22| $2,005.45
11/5/19 Late Payment Charge b ‘ ‘ $4:291  §358.88 94201 8200974
11/6/19 | Bill - Actual G /2719 | 11/5119 | 28 40,038.10 0.00 $13.36 $372.24 $13.36|  $2,023.10
12/3/19 | Late Payment Charge e ; 84461 537670 $4.45]  $2.027.56
12/8/19 | Bill - Actual G 23019 | 12/7119 32 40,848.15 747.78 $127.88 $504.58 $127.88| $2,155.44
1/6/20 . | Late Payment Charge o : : , $6.06 $510.64 $6.061  $2,161.50
1/12/20 | Bill - Estimated G 220 1/6/20 30 41,700.00 851.85 $142.57 $653.21 $142.57 $2,304.07
4/43/20 | Dispute - Cancel Transaction e B1,650:86] - $2.304.07 $0.00] 1 $2,304.07
2/10/20 | Late Payment Charge $28.47 $2,332.54 $28.47 $2,332.54
2/17/20 | Bill- Estimated G o020 | 2320 |88 42,000.00°1 300,00 $62.821  $2,395:36 ] $62:821  $2.395.36
3/3/20 | Dispute k -$2,395.36 $0.00 $0.00] $2,395.36
3/5/20 | Billing - Cancel Transaction G o0 | 21320 | 38 42,000.00 300.00 :$62.82 $0.00 -$62.821 :$2,33254
3/5/20 | Bill - Estimated G 5/26/20 | 2/13/20 38 42,000.00 300.00 $62.82 $0.00 $62.82| $2,395.36

Page 3 of 3
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Duquesne Light Company - Statement of Account

Prepared: Jun 18, 2020

Account #: IR o000 Paid Deposit Amount: $0.00

Name: CSERVAK JR,FRANK J Disputed Amount: $823.32

[Premise 1D Service Address :

I_ 174 BARBERRY RD BARN, SEWICKLEY, PA 15143

Lo e Lo ipae | Ve PR | k| B Payment. ‘Amount. | Aclual | Account
Date.} . Transaclon .| Premise ID Date %?325 - {Biling | Reading Usage A‘i‘ggs:{“' 1 Due Amount 1 Balance

e . £ Sl i Period o e T :

3/8/18 | Bill- Actual G | 3/29/18 | 3/7/18 17 143.81 143.81 $30.37 $30.37 $30.37 $30.37
-3/27148 | Payment i o : : , -$30.37 $0.00 -$30.37 $0.00
4/9/18 | Bill - Actual G 4/30/18 | 4/8/18 32 2,484.01 2,340.20 $363.89 $363.89 $363.89 $363.89
5/7/18 | Laie Payment Charge . e : - §455] . 336844 $4.55]  §368.44.
5/8/18 | Bill - Actual GO | 520118 | 5/7/18 29 3,731.93 1,247.93 $201.48 $569.92 $201.48 $569.92
5/22/18 | Payment S : e -$363,89 | :$206.03 :$363.80] = $206.03
5/30/18 | Payment k -$206.03 $0.00 -$206.03 $0.00
6/7/18. B‘ill‘-‘Actual‘ . SN cociis | o6e/8 |30 1 483m07 1,205.14 $155,31 $195.31 $195.31 $195.31
6/26/18 | Payment -$195.31 $0.00 $195.31 $0.00
7/10/18 | Bl - Estimated : - 7i31/18 7/5/18 29 818178 1244721 1$202.02 $202.02 $202.021  $202.02
8/6/18 | Late Payment Charge $2.53 $204.55 $2.53 $204.55
8/7/18 | Payment . . - e ‘ 820202 $2531 so0202) w283
8/8/18 | Bill - Actual G | 5/20/18 8/6/18 32 7,880.97 1,699.17 $269.89 $272.42 $269.89 $272.42

Page 1 of 4
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REDACTED

Days : it . ‘ :
bete rnesion | pomoip | B0 | Fosl | b | e | kSl | A | sl | A
L e ate Beariod o L e Amount . L 1
8/21118 | Payment o “$272.42 $0.00] . $272.42 $0.00
9/9/18 | Bill - Actual G 0/1/18 9/8/18 33 9,870.77 1,989.81 $313.35 $313.35 $313.35 $313.35
9/18/18 | Payment L 0 o 331335) $0.001  -$313.35)1 1 30.00
10/8/18 | Bill - Actual G | 0/20/18 | 10/7/18 | 29 991.521  1,025.75 $168.95 $168.95 $168.95 $168.95
10/23/18 | Payment Sl . o o -$168.95 $0.00 -$168.95 $0.00
11/6/18 | Bill - Actual G 2718 | 11/5/18 29 2,839.07 1,847.55 $284.74 $284.74 $284.74 $284.74
11/27/18 | Payment b ' ' $284.74 $0.00] 328474 $0.00
12/6/18 | Bill - Actual G 22718 | 12/5/18 30 5,684.96 2,845.90 $429.56 $429.56 $429.56 $429.56
42018/18 |{Payment e ' 842956 $0.001 942956 $0.00
12/22/18 12018 Tax Refund - Residential -$25.49 $0.00 -$25.49 -$25.49
178119 | Bil-Actual G 2010 | 1719 33 8491731  2,806.77] $423.16 $397.67 $423.161 839767
2/4/19 | Late Payment Charge $4.97 $402.64 $4.97 $402.64
27118 | Bil-Actual I 2e0 | 2619 | 30 | 1122881 273688 $435.24|  $637.88|  $435.24|  $837.88
2/14/19 | Payment -$397.67 $440.21 -$397.67 $440.21
13/6/19 | Late Payment Charge i : g $5.44 $445.65 5544 $445.65
3/10/19 | Bill - Actual G /19 | 3/919 31 13,733.14]  2,504.53 $399.42 $845.07 $399.42 $845.07
4/8/19° | Late Payment Charge S o . ; 1$10441: © 9855511 . 91044 - 885551
4/8/19 | Bil ~Actual G /2919 | 47119 29 15,596.27 1,863.13 $299.751  $1,155.26 $299.75]  $1,155.26
4/15/19 | Dispute b o o S$148526] . $0.00 . $0.00]  $1,155.26
5/8/19 | BIill - Actual G 52019 | 5/7M19 30 15,605.56 9.29 $14.59 $14.59 $14.591 $1,169.85
6/4119 | Late Payment Chargs L ] L 0481 $1477 $0.18|  $1,170.03
6/9/19 | Bill - Actual G /119 | 6/8/19 32 15,260.67 0.00 $13.14 $27.91 $13.14]  $1,183.17
718/19 | Late Payment Charge o ' ‘ $0.35 %2826 $0.351 §1,18352
7/17/19 | Bill - Estimated _ 8/7/19 719119 31 15,014.04 0.00 $13.18 $41.44 $13.187  $1,196.70
8/8/19 |Bil:Actual GEE o200 | st | 28 | 15414050 000 $13.18 $54.62 $13.181 $120088
8/13/19 |Late Payment Charge $0.51 $55.13 $0.51 $1,210.39
Page 2 of 4
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REDACTED

; ‘ L : , Days o o ; : . : :
Bue | Tanwn | pomeen |B0W | md | n | s | S (Sl | Ane | Nl | Ao
’ . e - . a:te 1 Pericd | ; Amount 5 . o e
94119 | Late Payment Charge o Ll ; 180681 55811 80681 $121107
9/9/19 | Bill - Actual G 03019 | 9/8/19 33 15,264.83 0.00 $13.18 $68.99 $13.18]  $1.224.25
10/7/19. | Late Payment Charge . . ; - ; $0.841 36083 3084 $122509
10/9/19 | Bill - Actual G 0/30/19 | 10/8/19 30 15,197.82 0.00 $13.22 $83.05 $13.221  $1,238.31
14/5/19. | Late Payment Charge b , o ' $1.07 $84.06 $1.01] $1,230.32
11/10/19 | Bil - Estimated G o219 | 11/7M9 30 15,106.06 0.00 $13.36 $97.42 $13.36] $1,252.68
12/8/19" | Bill- Actual _ 12/30/19 1 1206/19. 1 29 15,605.00 0,00 $13.36 $110.78 $13.36| $1,266,04
12/9/19 | Late Payment Charge $1.17 $111.95 $1.17|  $1,267.21
1/6/20. | Late Payment Charge : : : $1.34 $113.29 $1.34| . $1,268.55
1/12/20 | Bill - Estimated G 2320 1/6/20 31 16,100.00 494 .44 $88.42 $201.71 $88.42  $1,356.97
1/13/20 | Dispute - Cancel Transaction i . St g $1,155.26 . $1,356,97 30,001 :$1.356.97
2/10/20 | Late Payment Charge $16.88 $1,373.85 $16.88 $1,373.85
2/42/20 | Bill - Actual . G ;20 2050201 30 0,001 0.00 $13.641 $1,387.40 $13.64 $1.387.49
2/12/20 | Billing - Cancel Transaction G 20 2/5/20 30 0.00 0.00 -$13.64| $1.373.85 -$13.64| $1,373.85
2/12/20 | Bil- Estimated ' G 420 |2/5200 01030 16,600.00 500.00 $80.971 $146382} = $8097| $146382
3/3/20 | Sales of Elec - Residential -$414.00]  $1,049.82 -$414.00]  $1,049.82
Distribution
.3/3/20 | Residential Rider 22 Distribution $15:63] 81,0349 81563 $1,034.19
L System Improvement Charge S :
3/3/20 | Sales of Elec - Residential STAS $0.63 $1,034.82 $0.63| $1,034.82
3/3/20 | State Sales Tax | . -$32.60 | $1,00222|  -$3260|  $1,002.22
3/3/20 | Sales of Elec - Residential -$443.33 $558.89 -$443.33 $558.89
Generation

33120 | Sales of Elec - Residential -$112.78 $446.11 $112.78 $446.11
, -1 1 Transmission i T R ; b
3/3/20 | State Sales Tax -$32.81 $413.30 $32.81 $413.30
3/4/20 - | Bill - Actusl S 2520 3/2/20 26 467,951 1 2.530.95 $40141:1 - $814.71 $401.41+ - 5814.71
3/9/20 | Late Payment Charge $3.74 $818.45 $3.74 $818.45

Page 30of 4

DLC Residential SOA




REDACTED

. : o o L lDays s : : : o
S : L ; Meter |7~ ; +1.8ill:Payment ; i

: L - . BillDue ein Meter. KWh s e g Arount Actual Account
Date Transaction ~Prem|$g D Dats - Read Billing Reading Usage Adjustment Dus Amotnt | Balance
. : Date ) Amount S e

: : ; Period : e
3/10/20. | Late Payment Chargs ‘ .s487 $823.32 $4.87 582332
5/18/20 i Dispute -$823.32 $0.00 $0.00 $823,32

Page 4 of 4
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REDACTED

o DUGQUESNE LIGHT €O,

DUQUESNE LIGHT COMPANY
CHRONOLOGICAL SUMMARY OF COMPANY AND
PUC PAYMENT ARRANGEMENTS

FRANK J CSERVAK JR
174 Barberry Rd Barn
Sewickley, PA 15143
Accounts 0000 - 0000
Docket F-2020-3

No payment arrangements provided to Mr. Cservak on either account

EXHIBIT

3

DU



REDACTED
HousE - [ ocoo

METER F82092154 - INSTALLED 11/8/17 — REMOVED???

CCBPROD

~: Dovioe Test FB2092154 / Acceptance Test - 08-14-2017 12:00AM [ Passed Covics Tos Ui}fj

| Device im“mzmzsmzi %ﬁfélﬁl 1oft MEEY d= w=

3 Test Component Ty % Fledtric Meter as Left Test Soquone i 10§

? f:zmsm i KWH, format 5.3, 1.000000

s Rem%t Type oo ”R‘e&m: :

| FullLoad {100 |

gé Light Load {100.04 }

i Power Factor {100.03 |

% Welghted Average | [100.01 |

éi KWH Read o |

| KW Read o | I
s% KVRH Read o }

§

CUSTOMER REMOVED METER ~ HAS NOT RETURNED IT

: Install Date/Time. 11-08-2017 03:09PM/ 120/240 - 1PH 3W Residential - NET/Monthly
| SP/Mster History Mir Read Cyc - Day 4/Route 000143/174 BARBERRY RD, SEWICKLEY, PA,
151439440748

| Badge Number | Meter Tye | Install Date/Tire. | RemovalDate/Time | MeterID .
F82002154 11-08-2017 D3:09PM | 02-13-2020 02:19PM | 7472310179

3/17/20 Page 1 of 4




REDACTED

BARN - [ oooo

NET METER - F74184522 installed 2/19/18 — removed 9/10/18

The spreadsheet Charlie provided is for this meter

ovice Test F74184522 / Acceptance Test - 05-26-2017 12;00AM / Passed

S

Flectric Meter as Left Test Sequence { 10 ]
KWH, format 5.3, 1.000000

Register 1D

S R R G O

Result Type: . .| Result

£l Full Load [99.96

E| Light Load [99.95

;' Power Factor I99.93

KWH Read lo

KW Read f{}

|
|
!
| Weighted Average | |99.96 ;
|
|
|

KVRH Read {G

3/17/20 Page 2 of 4



REDACTED

BARN - [l ooco

2MP NET METER F82092150 INSTALLED 9/10/18 REMOVED 2/13/20

TOBRPROD

Hegister 1D

Result Type . | Result
Full Load 1100.01

X Light Load |99.98

Power Factor !99.98

| Weighted Average | [100.00

| WH Read lo

KW Read }O

| KVRH Read lo

3/17/20 Page 3 of 4



REDACTED

BARN

3R0 METER F77238259 INTALLED 2/13/20

Register D % KWH, format 5.3, 1.000000
Result Type . Result:

& FullLoad 1100.11
Light Load 1100.46

| Power Factor l100,12

Weighted Average [100, 18

|| KWH Read lo

L

. 'KW Read lo
|| R Read )

]

| CospRcDs

i

Install Date/Time. 02-19-2018 03:1¢
Seter History Mir Read Cyc - Day 4/Route 000143/174 BARBERRY RD BARN, SEWICKLEY, PA, Sibeter b

151439440748
‘Badge Number | Meter Type . | Install Date/Time | Removal Date/Time | Meter ID
F77238259 W-034 02-13-2020 02:33PM 4770062498
F82092150 W-034 09-10-2018 03:30PM | 02-13-2020 02:28PM | 4209465683
F74184522 W-034 02-19-2018 03:19PM | 09-10-2018 02:51PM | 3802066129

3/17/20 Page 4 of 4



REDACTED

lserice puse 120/240 - 1PH 3W. Residential - NET/Monthiy Mtr Read Cyc - Day 4/Route 000143/174
|PEIEETO B ARBERRY RD, SEWICKLEY, PA, 151439440748

Effective Date . | Characteristic Type i Chara,cteﬁsﬁczalue :
b | e | [11032017 IDEPEND ., Dependency Code 1 . ©, Tampering Found
| = [NETIOTR |, et Meter Service v |4, Yes - Net Meter Service
o | e (11032007 | |[sevoLr |Q, 5P Voltage o {120/2407 14, 120/240v
| = |[11082007 | |[sRvcap 1@, service Capacity [M02 ]Gy, 200A SERVICE CAPACITY
I [11-03-2017 % [SVCWPE i% SP Setvice Location Type (OH j% Overhead

4 %5“ M
I
s




REDACTED

[02,19 2018

5{02-19-2018 i

[uz 19-20131

I Selw:e Capacrty .

: [02 152018 Seivice Locat[on Type [OH-

JUNOUS % BU: S5 IUEG ) SRS L) S
< i
&
Q

' }02-1_9-20_13 1 IVOLTTEST - ]@g\fuitage'rest [i-zu/é%'d' -

EXHIBIT |

68 |




REDACTED

I o000

LA PRy

CSERVAK IR, FRANK J, Bling / Payment/Net Meter Letter, Contactad 11-
08-2017 ‘

i Parson 1D ?f} if .

Cushiener Loetact Info

" UL CSERVAKIR,FRANKJ - Primary Phone: {412) 427-4385 Open

Praferred Contact Method | User 10 5YS
Contact Dabe/Tane 06 iipn
Lot Tasy
 Contact Type . Het beter Letter
F: —
Please apply Rider 21 »tatus to account :é-)i}i}(} JHet Meter was completed oni2017- .
oranerds i1-08
| Redsted Reomdy
- | Letter information Het Meter Letter (NETHMTRLETTER} was printed on 11-08-2017 05:52PM,

LOATE P RO

CSERVAK IR FRANK 1, Bing / ‘Pavmer\tleiﬁng tnquiries, Contacted 11-

- Customer Contact info 10-2017

CSERVAK JR,FRANK J - Primary Phone: (412) 4274385 Open|

' . Uger Ha (4

| Contact Date/Trae 11-10-2017 | / |12:20p1 |

y % Contact Class BZing | Payment v

& Contact Type Biimg 9 sling Inquiries

2 : BN 000 RATE CHANGE TO RDR21 EFF 11-08-17. ISSUED FINAL BILL FOR RS RATE o
1L i

Page 1of 14




REDACTED

I o000

CEBPROL

mer ContactInfo FRANI( 3, ,nefai Custcmer Ccntsctiﬁener&

Customer Contact, Contacted 02-12-2019 aistomer Contact 10 JeaRPaRE: 4

, , CSERVAK IR, FRANK ) -
I Person i AE) J40E500000 L primary Phone: (412 Ope
. X 427-4385
preferred Contact Method | Not Appleable V| tser 1D HESTE!  QEED
Contact Date/Tris loza2-2019 | f los:oem |
o Contact Class | General Customer Contact v
M Conitased Type fGCC J ©,  General Customer Contact
-«oce VIEWED, ADV CRISSY TO SEND £/A, CUSTOMER CLAINS WE SET THE WRONG  #| '
A Cownents i??ETERS AT EACH PREMISE, CLAIMS THE METER ON BILL FOR THE BAARN 1S ACTUALLY
‘ | METER FOR THE HOUSE AND VISE VERSA t
LB RIS,

; K IR, FRANK 3, Biing / Payment/Ban il
 Cstomer Contact Info Eiif;/::e dJ 0’3~ 15.20 1'9 9 / Payment/Bfing Inquires, Customer Dot 1 f
‘ - ’ CSERVAK IR, FRANK
| Person 10 2406500000 . 2. Primary Phone: { Open [
4 412)427-438%
| referced Contact tethad F wwww:j’j ey 1 TRWaLE (D
& Contact DatefTime 103-15-2018 | / |05:05eM |
g Contact Cass 2ing / Payment v
e LooaBLmG 23%% Bling Inquines

5 Edit data ~ iatemeﬁ Ex’;}!m&f -

#u FRANK, DISPUTING BAL FOR BOTH aC(T5@® 174 BAREERRY AD 13143, STATED THAT MTRING ADV HE
4 4l SHOULD BE UNDER RA RATE, HE SHOULD CREDIT BAL FROM SOLAR ?&N&‘{ﬁ BASED OFF HIS CALCULATIONS,
L EMALL DATA TO CUST SERVICE..CONT

Page 2 of 14



REDACTED

I 0000

CIBIREEL

SERVAK IR, FRANK J, 3&:\;} / Paym&stg&iﬁng Inqu " customer Contact 1o [TA0RS0038

¢
L Suvtomer Combat Infe
' S contacted 03-15-2019
CSERVAK IR, FRANK -
Cvsrsee i &) -S4, )~ Primary Phone: { Openil
- 412) 427-4385
I prefened Contacttgthod | V] User 1D TRWALKE QD
& Contact DatefTine 102-15-2019 | / 105:11PM
Contact Class Bling | Paym&nt .
Contact Type BULiNg |9, ediag Inquiries
1 . ?g\ . &;4
| Comments CONT: CHARLES IN MTRING, 1N ABOUT HOT RECVING HET ITRING SUMMARY STMHT 9 “

FOR BOTH ACCTS, ESCALUTED TO ALLSUPS FUR REX.. s

/, FRAN ; —
giﬁ?;ggl;;& K 1, Bling | Payment/Bing Inquirdes, Contacted Customer Contact 10 BADSERTHE,

sshomar Uontact info

- - CSERVAK IR, FRANK 1 - Primary
son i 7 ! ope
son 10 2] i Phone: (412)427-4385 pen ]
forred Contact tethod | V] iser 10 TRWALKE QDY

Contact Gate/Vons {03-152006 | 7 losiasent |
B Contact Class | 6ling / Payment g

€,  8ng Inquities

s Contact Type

gﬁ‘%ﬁi&
AN

; FOLLOW UPr 9.5 REV, HET METERING SUMMARY STHNTE ARE OHLY 15 1S5UED IF MORE e
JERGY IS PROVUCED THEN WHAT 15 CENERATED

enenls

Page 3 of 14



REDACTED

COBPROD

CSERVAK IR, FRANK 1, General Customer

| Custemer Contact Info Contact/General Customer Contact, Contacted 03-18- Customer Contact m'gi}ssﬁﬁ‘sz& A,
' 2019
. CSERVAK IR, FRANK
LiPerson 1D 3 12408500000 1- primary Phone: { Open ]
| 412} 427-4385
Boefered Contact Method | /] User 10 MDIODAT  RTNEIIND;
% Contact DatefTene 03-18-2019 | / 111:054M |
= Contact Clacs | General Customer Contact W
| Contatt Type [%g:gwww LG, General Customer Contact
: 000 REV WITH REP HOUSE METER CHANGED TO NET METER ON 1182007 WE A 4
| Lomments tAﬁi’: GETTING AUTUSL DAILY READINGS, CUST IS NOT GENERATING MOHRE THAN HE 15 a
‘ USING, MAY GET RATE CHANGE TO RA RATE FROM RS !

CSERVAK IR FRANK J, General Customer ,
| Customer Contact Info Contact/General Customer Contact, Contacted 03-18- Customer Contact I0 2906500088 4
2019
CHERVAK
P m——— . IR, FRANK I ~
IPerson 10 &1 2406500000 8, f
: ereen 2@ gww T © Primary Phone: {
412} 427-4385
£ preferred Contact Method gsmmmcab;e vi  user D TGRANT (TS
Contact Date/Tinge 3 ~18-2019 E H ;11:224&3*3 §
Contact Hass ; General Customer Contact V%
| Contact Typs Eggj: D Q% General Customer Contact
B 000 - 5.5 CALLEACK VI LEFT FOR FRANK CSERVAK PH#412-427-4385 TO ] P
| Campeids CONTACT DL

Page 4 of 14



REDACTED

LCBPROCD

CSERVAK IR, FRANK 1, Legal / Regg%atoryf?t}c
Cﬂgg;g!ﬂa_ig};ﬁ{'}%u& Contacted 04-15-2019

X ey

fustomer Contact 1312408500952 &

[ rustomer Contact fnfo

. CSERVAK
Pargon 1 Fﬁ ;’th:::;i;;&: e ?3
: (412) 427-4385
Boieterred Contact bethod | V) User (D LoAVERP (R
H rontact Bate/ane %M»iﬁii}m |7 oazeem |
Tback s i Legal / Regulatory v
Cardact Type %WC ?552«?5 ;:j «éz‘ PUC Complaint [ Tssue
B 10 5C5 CASE #369167 FILED 04/15/19 BY FRANK CSERVAK. (DISPUTE ol
| Conments § $1,650.86.) SEE #3691576 ON OTHER ACCOUNT AT SAME ADDRESS, D000, LKD ’

CAZBR P RO

‘ _ CBERVAK JR‘;FRANK J,Généféf Customer Centat{f@éneféi Customer JS————
Custor tact by Lustomer Contact 10 206500336 &
ushomer Condact Indy Contact, Contacted 05-09-2019 ustomer Contact 4 \ .
CHERVAK IR, FRANK J -
Parson D %) L&, Prmary Phone: (412)427- Open |
4385
preferred Contact Method | tises 10 CSTOLTE QD
{ Contact Date/Tome 305‘%2019 | /{12334 |
Contact Cass f General Customer Contact Vi
Copstack Typs {G{ZC G, General Customer Contact
Caled and left message to apologize for the length of time between calls and mentioned the ;}“
Coomenls need to venfy which moter s on sach service, .
fetated Records
Letters Infermation

Page 5 of 14



REDACTED

I oooo

TEIBPRLD

Customer Sotact Infy

10-10-2019

CSERVAK IRFRANK 3, %ng { PaymentyBiing inqumes, Contactgd'

Custosmer Contact 1D 2406500846 &

CSERVAK
IR, FRANK
} -
Primary
phene; {
417427
4385

Porspn il 4

Open [}

Fraforved Contact Method f

V] User 1D APPPROD  app-uipath-prod1, SERVICE ACCOUNT

Contact DatefTime iw«mvzm | 7 {o7:258m |

Contact Class § Bfing { Payment wl

Contact Type lensmg ]G, oling nguines

Comments %Gﬂo - upéatezi net generation credit kwh -68.680 - Completed by UlPath robot. S

Customer Name and Service Address;
FRANK J CEERVAK IR

174 BARBERRY RD

SEVICKLEY, PA 151420440

R m_

Duguesrslightoon
4123527100

Account Number: IR .000

Rate RS Resderdial Service Riger 21
Date Prepared: 1070919

Page 6 of 14

Meter Roading iﬁsﬁﬁa Information ; Summary .
o Sohadied Mater Reading Date. Navember 5, 2&?9 Prior Bitlin }nf Tmation
Weter Read Information for Meter Number; FB2002154  [Aowuntof Last Bl B3R 25
Present Oct8, 2010 - Actual 400318050  |FTOf Account Balance $337.25
Prios: pep B 2010 - Adval OGS |Cument Billing Information
i Mater Multioliae F. S 1 CLE Bagie Service Charges $97.34
Total ¥Wh Used -68.6800
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC “$354.55
Comparing Your Usage
Ot 18 Det 1%
Avg. WWn Par Day 3t R



REDACTED

stomer Contact ks 14-07-20190

‘CSERVAK IR, FRANK 3, Biing / Payment/Billing Inquiries, Contacted

Custimer Contisct 3 ?

i Person 1D 3h |

7 Prefesred Contact Hethnd

CSER‘JAK
IR, FRANK
o J -
ok Pomary  Open []
Phone: {
4123427~
4385

b4 User 0 APPPROD  app-uipath-prodi, SERVICE ACCOUNT

Conkact Date/Tme

hﬁ—ﬁ?ﬂﬁ:g 1;f 10:148M |

Tontact Class

f fifling / Payment W)

Conkact Type

- Z‘::@ Bifling Inguiries

Ctventis

Fﬂ'{m ~ plated net generation cradit kwh -62.276 - Completed by UiPath robot.

X Lustomer Name and Service Address: account Number: BN 000
o B i FRAMK § COERVAK IR ,
P ASeE LR O 174 BARBERRY RD Rate AS-Regidentisl Seovice Rider 21
Duguesrelightoom SEWICKLEY, PA 151425440 Date Prepared: 11,0818
A12305-7100 si.1 o (D
Heter Reading Usage Information . iSummary
Newt Gonaduied Metsr Reading Date: December &, 2019 Prioi Dllng nlormatio
Meter Read Information for Meter Number: FR2082154 éf?@‘dﬂi ofLast BiR $aBe 50 N
Present Novw®, 2018 - Actual  40038.0pgn [T riof Account Balance 384,59
Prier Ot &, 2018 - Adtud 40021 69560 Current Biling Information
Difference &,4040
Pevar Mewe Maltipber B e TOLE Basic Serdos Charges 31785
Total kWh Usad 5.4040
Electric Usage: N L TOTAL ACCOUNT BALANCE PAYARLETO IO $372.24

Page 7 of 14




REDACTED

CSERVAK R;FRANK 3, Bﬁng H Psymentjé’xﬁng zﬁduiﬁaé,rtantacte
1248.2019

ustomer Contact Info Customer Comtact 1D DA0GSD062S 4

CSERVAK IR FRANK ) -
Prmary Phone: (432} 427 D
—— 4385
Preforeed Contadt Method i g user 1o hureiy  CRETTND
| B contast UatefTive 112-09-2018 | / lo%:31am |
%% Conkack Chass Bling { Payment fv

LR Contact Tyoe [Brimg |94, eiing Inquires

- _BGOG - updated net hwh crad 0 a a
Cronenonts % .
£
LAY gnd Customer Name and Service Address: [ account Number: 500
~ Cwery FRAMK J CBERVAK IR - -
Moo 174 BARBERRY RO RateRES-Residentisl Service Rider 21
DML LRI BRY e N
Duquesnelight com Q;wmkmv‘ PA 151486440 Date Prepared: 120819
4123927100 ~ siL i0: D
[Meter Reading Usage Information ~~~ [Summary
Newt Scheduled Meter Reading Date: January 7, 2020 Prior Billing informati
Meter Read Information for Meter Number; FE2092154  |Amountof Last Bil 33223 ‘
Preseny Dec7.2010 - Acuy  40s4g.isap  |F1Of Account Balance $372.24
Priot: Mow & 2019 - Astual 400380080 _— :
N ' R s e 3
Difference YT Current Billing Information
Coar Meter Mullipler x. 3 TH.C Basic Seevice Charges 513834
Total kWh Used $40.0540
Efectric Usage: ) TOTAL ACCOUNT BALANCE PATABLE TO DLC “SEGEER
Comparing Your Usage
Deg 18 Dec 18
Avg. XWh Per Day 105 23
Ang. Temperature {F} 26 37
bt Y0 Usage (kWh} 23228 18460 ACTUAL METER READING BILL

Page 8 of 14



REDACTED

I o000

CLIBPROD

COERVAK IR, FRANK 1, Biling / Paymeni/Biling Inguiies, Contacked

12-10-2019 Customer Contact 1D 2906

A Customer Dontact lnfa

CSERVAK IR, FRANK J -

|person 10 7] Primary Phone: {3120427-  Opes Zj

4385

Proferred Contact Muethod E;;m;r% : siser 10 InrcHoL GRS
Contact Date/Trne 112102019 | f |09:04AM
Conkacy Class 8%ng / Payment V|

1 Contadt Fype Ewﬁf::] &, Bifing Inquiries

rom} - HIGH BILL REVIEW, REG READS IN MDM ~ .
G Compents )

CSERVAK IR, FRANK 3, Legal / Requlbtony/PUC Complint / Jssue,

Custorear Contact 1712406500080 €
Contacted 01-13-2020 ustormes Contact £ 0 G

Cuntomer Centact Infy

CSERVAK IR, FRANK ] -

| P L Primary Phone: (412427~ Open
4385
Apreterred Comact Btethod | V] sser o LoAvERe QD &
Contiset Bate/ Tane 101-13-2020 | [ {08:35AM |
g Centact Class Legal / Regulatory wvi
H Contact Tupe PUCISSUE |9, PUC Complaint / Issue

0000 805 CASE #3691697 CLOSED 01/ 10720, (EXTENDED CCDATETO 020320} ) 7
L Comments CASE CLOSED. 13D >

Page 9 of 14



REDACTED

CSERVAK IR FRANK J, Legal / Regulatory/PUC Complaint / Tssue,

- Customer Contact Tafo Customer Contact i1y 2206500183

Contacted 02-06-2020

| - CSERVAK IR, ERANK ) ~ Prima -
- | & Phone: (412) 4274385 " openiL]

Apesferred Contactiethed | Vi User 10 RMORRIS (D
I Contact Dutef Tive 102062020 | / |o7:09AM
B Oontedt G | Legal 7 Regulstory )
§ contact Tvae lPuctssue ]9, puc Complaint /fssue

5 W00 - CHANGED CREDIT REVIEW DATE TO 3/9/20- RECEIVED INFORMATION THAT ] 7
| Comments CUSTOMER INTENDS 7O APPEAL PUC DECISION 3691697, CUSTOMER HAS UNTIL3/2/20

| TO FILE FORMAL COMPLAINT,

CREBP RS

Customer Contact info CSERVAK JR FRANK 1, Bling / Payment/Late Payment Charge customes Contact i FAEE003.
L ANSLAET LAY . RiNags iy G b S MM
Inquiry, Contacted 02-13-2020 ’ S
 CSERVAKIR,FRANK] -
persan i B % Primary Phone: {412)427- Ogpen []
4385
Preferred ContactMethod | ™} User 10 BWORTHY  CRETIIIINR
Contact Date/ Tme [02-13-2020 | / |11:40aM |
Contact Class § Bling / Payment L% %

Lontadt Typs §§§%MMMMZJ %s, Late Payment Charge Inquiry
MR 000 WATTING FOR METER READ sl P
Uity /

5wk oF B3 oo

Page 10 of 14



REDACTED

LLBPROD

CHERVAK IR, FRANK D -

primary Phone: {412)427- Open;[;
4385

Yger 10 S5CHMID N

Cantact eté/Time for-1a-2020 | / joxaazem |

& Contact Uass Biling / Payment v
B Contact Type BuLmg |G, eing Inguiries

‘ ;-)Q{;G REVIEW FOR FATO DO, RECVERIFIED READ, SENT TO GHURPHY TO REVIEW &
L Conanents 5 g

| | Customer Contact Infe

gﬁ?;\ggii IR, FRANK J, Feld Work/Energy i)fverszan, Contacied 02- customer Contact 10 FA0GEOTEE.

s CSERVAK JR,FRANK 1 - Primary
F406500000 | 4, v open T
TR N honer (412)427-4385 P ki

| Preferred Contact Hethod | Not Applcable ] user towpETRe (D
Contact DatelTine l02-18-2020 | J 111:19A4 |

aegon i1 ;a

»v, Contact Class | Field Work vl

Contack Type ERGY WWWWW] ’*:%% Energy Diversion

Posted for 10 day shut off due to unauthorized revive going 2 to 1, Must return to 2 meter o~ “\f
. Cpmunents configuration and have inspected. Wi follow and shut off on or around 2/28/20.

Page 11 of 14



REDACTED

I 000

AT EE LTS

FRANK 3, N ay Diversion, cted 03- S
| Customer Contact Info CSERVAK JR,FRANK J, Field Work/Energy Diversion, Contacted 03 Custamer i?imtaxf%i&&@ﬁ@@@s . B
; (02-2020

Porson 13 ?@ %&ﬁﬁéﬁﬁﬁ’ . CSERVAK JR,FRANK ] - Primary tpen L1

Phone: {412} 427-4385

vser 10 weeTRe  FRRTD

Freforrad Sontact Mathed 2 Not Appheable Vv%

Contset Date/Time 102022020 | / {12:15PM |
gﬁmzmﬁ: Class | Field Work v

Contact Type fég{é‘k’:miimwj 5@% Energy Diversion
Comments See premise notes on 174 Barherry 15143 for requirements prior to reconnect, A /"’“
B LHOIIOINS

CEBPROLY

CSERVAK IR, FRANK 1, Legal / Regulstory/PUC Complaint / Tssue,

Customer Contact B 12406500796

FCustemer Dontact tnfa

Contacted 03-02-2020
CSERVAK IR, FRANK J -
Person 10 23] %555@59 4 Prmary Phone: (412)427-  Open L

| 4385
[ Preferred Contact Method % o g User 10 Ruorers  CETTETTNER
& Contact Date/Tme 03022020 | / [osi7em |
g Contact Class § Legat / Regulatory v§
T contact Type [pucissue € puC Complaint [ Issue
IO oMM 000 SERVICE OFF AT POLE - IF CUSTOMER CALLS REFERTO - E.
| Comments %SU?ERWS(}R TO BISCUSS )
3

Page 12 of 14



REDACTED

I o000

CSERVAK JR,FRANK 3, Legal / Regulatory/PUC Complaint / Issue,

an Raoesnossa | ©
Contacted 03-03-2020 Costomer Contact D2 &

Caastomey Uontact Infe

3 CSERVAK IR FRANK Y - Prima
Pors 1D &2 ‘ v Oeen |

oy
T Phone: {(412) 4274385

Preferred Contact Methnd L

thaer {3 RMORRES D

Contact DatefTrme l03-03-2020 | [ [06:1tPM |
Cpntact Clasy § Legal/ Regul atx:sry A%
Lontadd Type {ng iﬁﬁﬁiﬁ “““ § G, PUC Complaint / Tssue
00 - FORMAL COMPLAINT F-2020-3019005 RECEIVED 3/3/20 FILED BY FRANK #iy ;f%
Sommenty CSERVAK IR ~ SERVICE OFF AT POLE 45 OF 3/2/20 (DISPUTE 42,395.16) .
A Custonier Name and Service Address: A
; Cou : X
FRANK J CSERVAK JR ccount Rumber: o
E;;W,W,mm ; &éﬁ?ﬁ%@iﬁ?ﬁz 5440 Rate:RS-Residential Bervice Rider 21
guesnelight.com Date Prepared: 03/05/20
4123937100 BiLL | D—
Meter Reading Usage information. 00 isymmary ;
Nest Scheduled Meter Reading Date: Apﬁ? 6,2020 Piior Billing Information
Meter Read Information for Meter Number: 82092154 [Amount of Last Bill 3000
Present Feb 13,2020 - Estinate 42000.0000  [Prior Account Balance $0.00
Prior Jan B, 2020 - Estimate 417000000 s
Difference 550000 Current Billing lnformation
Your Metar Multipfier % i PR
Total kWh Used ey [TOTALACCOUNT BALANCE PAYABLE TO DLC X
Electric Usage:

AP RALRES

CSERVAK JRFRANK 3, Legal / i{eguiatoryfm}{: Complaint / Issue,

Cugtomer Contact Info Contacted 05-18-2020

Custamer Contact 10 2406500145

CSERVAK IR, FRANK D - ?mzary open 11
Phones {4123 427-4385

| Prefereed Contact Method E _— Ww“j e i pMORRS . D
| Contact DatefTime los-1g-2020 | 7 lon:33emy |

APerson Iy 400

Tontert Vass f tegs! f Requiatory N

Contest Type

%

Faea - SETTLENENT CALL W/IMR CSERVAK - UNABLE TO REACH SETTLEMENT s
CUSTOM ;

sty MER WAL COMBATIVE AND SWEARING ~ MEDIATION TO 88 SCHEDULED
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REDACTED
I oooo

TETER R ROy

CSERVAK IR FRANK J, Legal / Requlatory/PUC Complaint / Tssue,

Customer Contack 1 206500158 U
Contscted D6-01-2020 wstomer Lontack %}&,\, RIS

Customer Comtat Info

CSERVAK IR FRANK I - Prmary ™

Prsgnn 1 A0 T
R S phone: (412) 427-4385 e 4

trer 1B RBORRE G

Lokt Duled Ty | jo20zPM ;
Contacd Class Vi
Contige T 18 puc Comnlaint £ ssue.
! &0 Edit date - Internet Explorer -

GO0 8 IO 000 MEDI&TIO& CONFERENUE WITH MEDIATOR ~ CUSTOMER T{}GE”F ;L?V;"A AN

Page 14 of 14



REDACTED

: cAtofo RS Reg Sﬁ'rc;Rdf Zlm ﬁﬁs&d, 11-08-2017
P Master 54, $0.00, 790

5 Status

Account 12 {'ﬁ

B €15 Dhvision
2 o
2 start Date Mawimivn B Trashold |

Cutoff Yime Brart Day Uption | Pres

Start Dption TAXNONEXEMPT Hot Tax Exempt
Char Presisa D Al ’ 0137 174 BARBERRY RD, SEWICKLEY, PA; 151435440748

id Acenunt 1

i

¥

|

|
Custoner Raad Pl Exthnates m }




REDACTED

-oooo

CALB PRI

CSERVAK IR, FRANK 1, Bling / Payment/Het Meter Letter, Contacted 02-

Lapsteser O ok Tef
wsteer Contact Info 10-2018

CHSERVAK JR PRANK 3 - Primary Phoner (4123 427-4385 - ipen i
Uper 13t

Persun 1 J

| Contant Dutel Ton

B Conbact Chues

% et Meter Letter

;, Please apoly Rider 21 status to account JNO000 Het Meter vas conpleted on:2018-
ooty 42-19

E Contact Type

Net Meter Latter (NETHMTRLETTER} was printed on 02-19-2018 09:34PH.

) CSERVAK JR,FRANK J, Biling / Payment/Bifing Inquities, Contacted 02-
Customer Contact Info 212018

3, CSERVAKIR,FRANK] - Primary Phone: (412)427-4385  Open'

Berson 1D ' ZQS&SM%M . X
Breferced Contadt Mathod {::;i (((((((((( i} User 1D LHZ
Cantact DatefTime 102-21-2018 | / |02:25PM |

Contact Class i 88ng / Payment i

Contatt Typa £§I}Zﬁf§§w:;;] G, eding Inquiries

-GQGWQER F/A RATE CHANGED FROM RS TG 2521 el
Comments e

Page 1 of 19




REDACTED

CSERVAK IR, FRANK J, Bfing / Payment/B¥ing Inquies, Contacted 02
12-2018

Customer Conbact Inds

Pesson 10 2] [2408500000 CSERVAK IR, FRANK ) - Primary Phone: (412)427-4385  Openi[ )
“eetferred Contact Mathod QMMMW"?“E e I CH
Contact Date/Tine 02-12-2019 | { [03:17pM |

Corvact Clags Bing { Paryment i §

17 e e e PR )

& Contact Type &%W% » MJ “,  Béng Inquines

( j tgrrarin s asptricarr

g BN 00 FRANK CALLED ABOUT INVESTIGATION FOR THE METER,.SHOULD BE NET A

3 Comments METER ON HOME, NOT BARN. FA GENERAL INVESTIGATION. ..... SHOULD BE RET v

METERING ON BOTH,.CS

COCBPROD

CSERVAK JR,FRANK J, Biing / Payment/Bifing Inquiries, Contacted 02-

gtomaer Dontact tnfo 22.2019

CSERVAK IR, FRANK J - Primary Phone: (412) 427-4385 mﬂgg s

| Person 10 AR} ;
| Preferred Cootact Method E’&w

- User LR
| Contact DatefTene |02-22-2019 | / |12:37PM
Contact Class | Bfing / Payment N
& Contard Type E;SEL%}%QM M::;] ’%@ Bilng Inguires

000 REVIEWED F/AA. O READS OBTATNED IN FIELE FOR 2/21, BUT THERE ARE
Conpmends i REGULAR READS IN MDM FOR 11:59PH,

Page 2 of 19



REDACTED

BB R

Customer Contact Info gii?i?ﬁ ;Z’i@fﬁ'g&ﬁnw Payment/Bfing Inquiries, Customer Contact 10 406500714« g
| CSERVAK IR, FRANK
Berson 1 & - Prmary Phone: { Open ||
412) 427-4385

praferred Contact Method [ M:WV} oy 10 TRwALKE  CETEETD

Contact Date/Tine [03-15-2019 | / |0s:05pM |
a Condact Class | 8iing f Payment vl
B Contact Type [Biimg |, pling Inguines |

= Edit data - internet Explorer — %

000, 000,
TFRANK, DISPUTING BAL FOR BOTH ACCTS@ 174 BARBERRY RD 15143, STATED THAT MTRING ADY HE
HOULD BE UNDER RA RATE, HE SHOULD CREDIT BAL FROM SOLAR PANELS BASED OFF HIS CALCULATIONS, ||
VILL EMAIL DATA TO CUST SERVICE..CONT

CABP RO

CHERVAK IR, FRANK 3, Biing / Payment/Bling Inquides,

Customer Contact Info Customer Contact 102406500283
(SOMEr LIS ITE Contacted 03-15-2019 | HERRes

f; CSERVAK IR, FRANK

Person 1) 5] 3- primary Phone: { Openil i
| 412} 427-4385
| Praferred Contact Method £ 3 V% user 1 TRWaLKE G
& Contact Date/Tine 103-15-2019 | / |0s:11PM |
g Contact Clans | Billing / Payment v
B Contact Type E?i%ffﬁ, 1% sing Inguiries
S )0, 000 Al
| Cunments ICQ?‘{Y « CHARLES I8 MTRING, THQ ABOUT NOT RECVING HET MTRING SUMIMARY STMNT s
FOR BOTH ACCTS, ESCALLITED Ty ALL SUPS FOR REY, 105 .

Page 3 of 19



REDACTED

I o000

LB RO

CSERVAK IR, FRANK 1, General Customer : _
ustomer Contact info Contact/General Customer Contact, Contacted 03-18- Custemer Contack I 2406500788 <4

2019
CSERVAK IR, FRANK
Porson 12 2‘% 3~ Primary Phane: { Open
o o 412} 4274385
B preferred Contact Method £ ) Vj Uger 1D MDICDAT D
H Constact Datef Tase [03-18-2019 | [ [14:03A0 |
) Contpet Class ; General Costomer Contack bt
Tamstant Type EGCQWW;MM ) 3 ":%@ Generat Customer Contact
I 0000 REV WITH REP, BARN METER CHANGED TO NET METER ON 2/19/2018, WE M
Crrornents ARE GETTING ACTUAL DAILY READINGS, CUST 15 NOT GENERATING MORE THAN HE 1S v
USING, MAY GET RATE CHANGE TO.RA RATE FROM RS

ot wa 2 5 ol SE M) w4

COERVAK IR, FRANK 3, General Customer
Custamer Contuct Infe Contact/General Customer Contact, Contacted 04-10-  Cusbomer Contact 15 2306500

2019

CSERVAK IR, FRANK
person 1D 52 3~ rimary Phone: { Openil

412} 4274385
preferred Contsct Method | ] User 10 MDIODAT (G
Contect Dadg/Time 104-10-2018 § H {03:@3%& i
Contact Clasy Genecal Customer Contact “
Contact Type Y@fi mj WJ &, General Customer Contact

A 000 REV WITH REP, WE ARE GETTING DAILY READS HE 1S OT GERERATING Mf

Commenty FORE THAN HE 15 USING

Page 4 of 19



REDACTED

-oooo

CHTES P RO

CSERVAK JR,FRANK J, Biing / Payment/Bling Inquiries, , B
| Customer Contaxt indo KR - Biing / Payment/Bfing Inquires, Contacted Customer Contact zz}?@sﬁﬁSﬁﬁ@%
SERL N
CSERVAK IR, FRANK J - wmanfﬁw N

04-10-2019
Pergon i K2 g
o 7 " phone: {412)427-4385
Prefusred Contact tethod [Phone V| primary Phane: (412) 4274385 tser 10 JouTLaw GO

| Contart DatelTeus l04-10-2018 | 7 lo3:asep |
Crntatt Cinss. | 8ng | Payment v

z -

& Cont (00 Edit data < Internet Explorer e

L con ?
Clpass

LAIBRPROD

_EGG{} FRANK-TRIED TO EXPLAIN PER PREV DOCUMENTATION FROM 9.5 NOT GENERATING MORE
ELECTRICITY THAN USIMG, UPSET REQUEST TO SPEAK TO SUPERVISOR THAT CALLED HIM IN MARCH,
STATES DLC OWES HIM MONEY, SENT EMAIL TO SUPYS FOR (ALl BACK..

CSERVAK IR, FRANK ), General Customer Contact/General
Customer Contact, Contacted 04-1 1-2018

CSERVAK IR FRANK 3 - Pama
WQ o g}

Phone: {412)427-4385
Faered Contact Method Lg{xggg WWWWWWWW S Primary Phone: {412} 427-4385 User 10 KEMOORE (CHIEEEENED:
| Contart Date/ Tine {04-11-2018 | 7 [11:10a4 |
Contact Chass | General Customer Contact Wy

Econtarttype  [6CC 19, cenerst Customer Contact

S Customer Contact Info Customer Contac 10 4065%?‘

R

& Emi data - Intemnet Explorer —

(}{}i} SUP C/8. . CALLED FRANK DIDN'T WANT ME TO HELP HIM W{YH N‘%‘s’}'}ii&@ LUST, WaAS.
ASCREAMING..STATES HE EMALLED €, STOLTENBERG YESTERDAY REGARDING HIS NET METER. WANTED ME
sl TO SPEAK W/ NET METERING 1ST REGARDING HIS EMAIL THEN CALL HIM BACK CUST, H/U

Page 5 of 19



REDACTED

I o000

oo B B BT B B

CSERVAK JR,FRANK J, Legal / Regulatory/PUC
Complaint / Issue, Contacted 04-15-2019

| Customer Tentact infn Customer Contact 1D Aubalily

CSERVAK

. - om— IR, FRANK ) -

person 0 %E] [eagesonotn = e

; (412) 4274385

Bprefened Contact Method | V] User 10 LDAVENP D

H Contact Date/Tine loa-15.2019 | 7 los:oepry |

] Comtact Chans Iiega%{ Regulatary V;

Contadt Type P mm % “A, PUC Complaint / Issue

MMM 0000 BCS CASE #3691576 FILED 04/15/19 BY FRANK CSERVAK, (DISPUTE <
| Conments $1,155.26.) ALSO FILED A COMPLAINT Of 7796070000, 1XD

LEIBP RIS

{SERVAK JR,FRANK J, Genersl Customer Contact/General Customer

ssteomner Dontat I
Customer Contact 109 0t Contacted 05-09-2019

Customer Contact 10 2906500336 <4

CSERVAK IR, FRANK 3 -
provary Phones {4823427- Open L)
4385

Porgen 35 :fﬁﬂ

User 1D CSTOLTE (D

Contact Date/ T 05-09-2015 | J [12:53PH |

Praferred Contact Mathod |
|

Unetact Class i General Customer Contact V§
 Contant Type ' | gﬁ@iﬂ_w — } G, General Customer Contact
Called and left message to spologics for the length of tme between calls and mentioned the o ,f
Conmments nead to verify which meter i on each service. .

felated Regords

Letter Informsation o

Page 6 of 19



Cugtomer Cootact Info 06-10-2019

CSERVAK JR,FRANK 3, Bng / Payment/Bing Inquiries, Contacted

REDACTED

Customer Conbisct 10 2406500623

CSERAR IR FRANK 3 -
w,  Primary Phone: {9312)427-

Nporsonto 45
43585

Prodorrsdd ottt tethod {

Opants

usee 1o guerry TR

& Contoct Date/Teme iammms |/ [p1sasen |
o€ Contact Clase | Bling / F*a‘fment v
B contact Type {M .jg% Bfing Inauiries
, I 000 - UPOATED NET KR CREDTT 344,587 e
| Conwaendy
fedatod Regoeds

| {Letter Informmblen

Customer Name and Service Address:

: ~~ : Account Numbe 00
BL- - FRANK J CSERVAK IR -
SRSl A L3N8 o 174 BARBERRY RD BARN RateRS-Resdential Service Rider 29
Dutiues natight com SEWICKLEY, PA 15142-0440 Date Prepared: 08019
412.263.7400 BILL 10 —

{Meter Reading Usage Information

5 Ssmmm*

Kext Stneduied Weter Reading Dater July 8, “{WE
Meter Read Information for Meter Number:
Fragpnt Jun B, 2612 - Actun
Pl May 7, 2019 - Agtust
Difference
e Meter Multinker
Total kWh Used
fectri (A
AT Y

Page 7 of 19

Comparing Your Usage

Prior Billing mfozmaggn

FRI0G2450  [Amaunt of Last B3t $14.50
152605720 Prior Account Balance
15408 2450 "
~ et Lurrent Billing Information
Bed DL Basin Serdce Charges
-344 8870

TOTAL ACCOUNT BALANCE PAYASLE TO BLC

Foven K

214.50

13,32

%2704




REDACTED

I o000

CHTE PR

4 Custamer Contak Jnfo

CSERVAK IR, FRANK J, Bfing / Payment/8fing inquiies, Contacted

Customer Dontoct 1D 2406500954

07-18-2018
CSERVAK
IR, FRANK
i J -
derseniD & Pamary  Open [
Phone: {
4123427+
4385
3 Prefarrad Coplath Methad Uger (5 APPPROD  app-uipath-prodl, SERVICE ACCOUNT
Contact DatefTame
 Contact Uass VI
Costach Type % G, Bng Inquiries
. I 0200 - updated net generation credit awh -591.519 - Completed by UtPath robot. A
3 Comimerndy E
|
- FEAMIEE of e BRI G e W
et 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
uqu(r&%bghtmm 3&‘W2Q$~<L&‘€. ;ﬁ% 55?43"%4@ Qﬂm p’fmﬁﬁ: {3?5?71?%
412-303.7100 arL o
ter Reading Usage Information Summary
t Seheduled Meter Reading Date: August 7, 2018 Prior Billing Information
2r Read Information for Meter Number: F82052150 ;‘;@um of Last B ~ 2208
Prasent J019, 2016 - Estmaste 160140400  |PTIOf Account Balance sa7.0
Prior Jun 8, 2018 - Actusd 152806720 Cutrent Bitling Informat
Difference ~248 8320 urrent Bitling Information
i Mater Multipling Rl DL Baske Service Charges 51353
Totsl kWh Used ~ZA6.5320
ctric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC IR
Comparing Your Usage :
Jut 18 Bl 12
Ayg. KW Per Day 43 &
foeg. Tamperature (P} b2 ’ TE
. YO Usage (KWh) 14812 Pl

Page 8 of 19




REDACTED

I o000

, CSERVAK JRFRANK 3, Bling 7 Payment/B8 , Ty
Custumir Contact Infe : ! @/ Payment/Bling Inquifies, Contacted Customer Contact 1D @%&530&32&;&; &
47-30-2012
o CSERVAK IR, FRANK I - Primary
Parsos 10 2408500000 N ! GOpe
U R phone: (412) 427-4385 pea

Braforred Contact Mathor %_memwmwmﬁ tser 10 CsPieK N
Contact Date/Time 07-30-2019 | / [08:09AM |
Contact Class | Bing / Payment v
Contact Type Bemg  1Ch e@ing nuides

00 EMATL TO GREG M, OCBG FOR 7/17/13 Al 7
Comeents | »

§
Related Regonly
Letter tnformation L |

‘ A T Biing / Pavment/Biing Inquties o v
Customer Contact Info 323{; ;\gw 9/ Payment/Bifing Inquiies, Contac Customer Contark 1D 9
CSERVAK
IR, FRANK
; e v 3 M
A person 1 2 “h, pamary  Open ]
fhanes {
412) 427-
4385
7 Prefeered Contact Method EWWWWW\\W V% User 1D APPPROD  app-uipath-prodl, SERVICE ACCOUNT
| Contaut Date/Tinie {os-0s-2019 | 7 log27An |
A Corbact Chsy § Hfng | Payment V?

BILL INQ WM} €&, Bng Inquiries
000 - ypdated net generation credit kwh -181,506 - Completed by UlRath robot, f P

4 Contact Type

| vttt

Page 9 of 19



REDACTED
[

= Customer ﬁame sr:(d Servics Address: Account Rumi}er-ov 000
y B Qo FRANK J CBERVAK IR - - - -
e iorormiincgll 174 BARBERRY RD BARN . BateR3-Resdential Service Ridee 21
Duguastelight cor SEWICKLEY, FA 151400440 Date Prepored 080810
SI-SVET 00 N g1, 0. (D
[Meter Reading Usage Information By
Kot Scheduled Mewr Reading Date, September 6, 2019 £rior Billing Information
Meter Read Information for Meter Number; FH2092150  |Amountof Last Bl AT A
Present Aug 2018 - Acual 154140830  |PriOr Account Balance 34144
Frior Gt @, 2018« Estmate 150140400 ¢
i PREA. Mk 3il
Differance TEETE Current Billing Information
Your Meter Midlipler % e {DAC Basic Semvive Charges 318,12
Total kWh Used £00.0430
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC Y
R Comparing Your Usage
Aup 18 Aug 19
Ay, 5000 Per Bay 52 i
Sveer Temaseaturs 5% R 5 o % —— o~ 10 ] e €

CSERVAK JR,FRANK 3, Bfing / Payment/Bfing Inquistes, Contacted . :
[ Custemer Contact Info ) ! 9/ Payment/Bling Ing ¢ {rstomer Contact 10 (2305500384
. 09-10-2019
CSERVAK
IR FRANK
3
 Person 15 ?gﬁ Prmary  Onen {7
: Phone: {
4123427
! 4385
B preterred Contacttethod | V] Uoer ID APPPROD  app-tipath-prad1, SERVICE ACCOUNT
“satact Datef Tive log-10-2019 | / [om:d2am |
Contad Class %&ﬁn { Payment hd
ye g g )
1B E\:@ £8ng Inquivies
N 000 - updated net genaration cradit kwh -340.729 - Completed by UiPath rabot. o]

Page 10 of 19



REDACTED

.4 Customer Name and Service Address: Account ﬂami}ﬁf:-} 000
u FRANK JOCSERVAKLIR . - - -
st ”W’ youll 174 BARBERRY RD BARN RateRE-Fesidential Service Rider 21
Duquesnebight com SEWICKLEY, PA 15142-0440 Date Prepored: 08/08/18
4123037100 3&Lﬁ)— -
fséezef Reading Usage :ﬁfszfmaﬁoﬂ L o Sunary '
Next Boheduled Meter Re»m:smg Date: Detaber 7, MQ Prior Billing Information
___________ for Meter Numbe F32092150  |Amount of Last Bil 35482
" ﬁ*ﬂ g Shth . Actust 1eesgann  |Pror Account Bakince 35482
Aug B, 2018 - Actum 16414 0520 e
Difference Tagap  |cuent Billing Information
Your Meter Multiptier _ B e |PLC Bagie Bervice Gharges $14.37
Total kWh Used -449.2230
Electric Usage: ) TOTAL ACCOUNT BALANCE PAYABLETO DLC $65.98
Comparing Your Usage
Sep 18 Sep 1%
Avg. KWh Pac Doy &) Q
Avyg. Temgperature (F) 74 1 | APTiAL METER REANIG A1

 CSERVAK JR,FRANK ), Biing / Payment/Biing Inquiries, Contacted

Customer Contac info

Customer Contert 10 12306500911

10-10-2019
CSERVAK
’ IR, FRANK
o 3-
| person i & N prmary Open
\ phone: {
- 412 427
i s
T Prefersed Contact Method E Lzer 10 APPPROD - app-uipath-predd, SERVICE ACCQUNT
ontac Date/Tine [10-10-2019 | [ loz:1ram |
Contact Class B%ng ;’ ?aymnt wl
Contact Typs ' § Sk, Bing Inquiries
_oaea «updated net generation tredit kwh 307,742 - Completed by UiPath rebet. : M,;’
Cesorserds i »

Page 11 of 18



REDA
I o000

FRANK J CEERYVAK IR
o ERIRAN ol 174 BARBERRY RD BARN
iﬁ‘ﬁﬁxu&fs:;i?ﬁ?mm SEWICKLEY, PA 151438340
423687100

Customer Nomse and Service Address;

CTED

Account Number: IS 000
Bate RE-Residential Service Rider 214
Date Prapored 10000118

8%’&-!‘ i —
[Meter Reading Usage Information

- [Summary

Hewt Schedulad Meter Reading Datel Howeinbyr €>, 2&1 2

Muter Bead information for Meter Number; FRA0BI150
Feasent Cetl, 2019 - Acusk 15157 8170

Prioe Sep &, 201 - Adud 15284 8300
Difference SB7.0130

Yonwr eter Multinler X 1
Tolal kWh Lsed G013

Electric Usage:

Coamparinn Your Hlkase

Priat Biking angrmatian
Srrwurd of Last Bi 58890
Prier Account Batance

Current Billing Information

LG Basie Servoe Charges

56898

318.08

TOTAL ACCOUNT BALANCE PAYABLE TO DLC BETEN

Customer Contact Info
' 11-2019

CSERVAK TR, FRANK 3, Biling / Payment/Bling Inquiries, Contacted 11-

5

Person 10

Praferred Contact Method a4

CSERVAK R, ERANK 3 - Primany Phone: 1412) 4274385

o Doninents

| Contact DitefTime l1i-11-2018 | f [o8:30Am |
B Contact Uss I Billing | Payment VE
Contact Type BILL NG W3, Bfing Inquiries
: F}{l{}ﬂ - updated net generation credit lovh ~499,498 - Completed by UtPath robaot.

FRANK JOBERVAK JR

Customer Hame and Service Address;

Account Number [ o0

R onR LEHE 174 ﬁAR%Rﬁ*{ m) ﬁﬁm{ KateRE-Residentinl Service Rider 21
412-203-7100 BILL O —
[Meter Reading Usage Information . |summary
Mewt Goheduled Meter Reaging Data: December 6. 2010 Prior Biltny !nf@tmatwn
Keter Read Information for Meter Number: F320§2150  [Armount of Last Bl $82.05
Presant fov 7.2018 - Estmate 151680614  |Priof Account Balance $83.05
Prion Oot 8, 2018 - Actu 1BIRT.R170 :
Bifference Ty Current Billing Information
Four Meter Mullipher ) x _mri DL Basic Senvics Charges %14.97
Total KWh Used 84,7559
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLETO DLC 107,47

Page 12 of 19




REDACTED

CSERVAK IR
09-2019

| Cwstomer Contact Info

CSERVAK JR,FRAMNI 1 - Primary Phones (412)427:4385  Open

s i APPPRE

Person 1D JE)
| Preferred Contact Method

| Contact DatefTane l12-pa-2019 | 7 |o7:s0am |
Tt Tlass » ;
& Contact Type "% Biling Inquiries
000 - updated net generation cradit bwh -0.55% -~ Completed by UPath robot. wl
| Commrenns .
X ™ Customer Nome and Service Address: | 2oy Numbs 000
B‘&@ FRANK J CSERVAK JR - S
e Lot Eut 174 BARBERRY R BARN Rate:RE.-Residental Service Rider 21
i SEWICKLEY, PA 151438440 I . y
Didquesneblight oom kS 4‘3‘5 « {late Prepared: 120819
4123937100 st io: GEED
Meter Reading Usagé Information L Summay
Hew Soheduted Meler Reading Date: January 7, 2020 Prior Billing Information
Meter Read Information for Meter Numiber: FB2092150  [AmountofLast B o BL A2
Present Decs, 2010 - Actuy 158080000 | O Account Balance $07.42
Prion Mov ¥, 2018 - Esdmate 151080011 o i
'y . e e e o % &
Difference FEITiD Lurrent Billing information
Yowur Metar Multplier X s 1EAC Basic Service Charges %13.38
Total kWh Used 498.9389
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLE “§110.78
Comparing Your Usage
Dgc 18 Deog 18
Brcwm AL Phwe Phacr HE Eal

Page 13 of 19



REDACTED

COBRROE

giii;!;:jiiﬁ;gl?; g;aLega ! Reguﬁatw{?t}c Complaint / Tssue, Custemer Contact 10 ﬁ”ﬁ%ﬁﬁﬁ% o

Customer Uontact Infe

_ CSERVAK IR, FRANK J -
Person Hr 42 “%,  Primary Phone: {412)427 Cipan
4385
| Preferred Contact tethod user 10 Lavene  CEINEENENNED
& Contact Date/Time ;3143{2629 |/ lososam |
; Tonbact Class E iﬁga% { Ftewatgry L3
B Contecd Type g j €4, PUC Complaint / Issue

[.me BCS CASE £3691576 CLOSED 01/10/20, (EXTENDED CC DATE 70 02/03/20.) A 7
| Comments ECQ WILLING TG PROVIDE ESTIMATED COMPENSATION FOR CU GEHERATION FOR 3 MOS
FOR BARN DUE TO DELAY OF NET METER INSTALLATION, CASE DISMISSED, LKD

3  CSERVAK JR,FRANK J, Biing / Payment/Bifing Inquiies, Contacted [ ——
L Customer Contad Info gf 13-20201 RANK J, ¢ / Payment/Bifing Inquiries, Customer Contact 1 PADESO0ETS

" CSERVAK IR,FRANKJ -
Primary Phone: (4123427 Dipon |
4385
| Preferred Cantact Method | tser 10 GHURPHY /TN
Contact DatefTime l01-13-2020 | 1 [os:ieam |
Contart (ass E &ﬁm} H Paymmt V{
B Contatt Type Buimg U sling nquiies
. -oos updated net kwh credit 0 ol 2
| Commants

Page 14 of 19



REDACTED

Customer Name and Service

FRAYK J CSERVAR JR

174 BARBERRY RD BHARN

Dutgses el ight com FEWIDKLEY, P& 151428440
4122937100 anLin —

Address: | Account Numbe IITTI.000

Rate:RE-Residental Senvice Rider 23
Date Prepored: 0312420

Meter Reading Usage Information

Hext Scheduled Mater Reading Date: mw@ary 5 2432'3

Keter Read Information for Meter Number: FRHG2158
Rrazent dan §, 2030 - Estbnate 100000

Pripr Do §, 2098 - Actusd 156050000
Difference 495 D005

rour Beser Multpier X 1
Totat kWh Used 495.0000

Stmamw .
Prior Baﬁmg mfmmafzgn
Amount of Last Bill 511078
Prior Account Balance 513078

Current Billing Information
DL Basie Servics Charges 20093

TOTAL ACCOUNT BALANCE PAYARLETO DLD

Electric Usage:

Fomnsring Year Heane

2041

wstomer Contact Inln 02122020

(SERVM SR,FR,&NE 3, B&né / 5ayment§84%ng Kﬁquzzeﬁ,‘ Ceéiacted

Customer Contact B ﬁ?%m &

CSERVAK IR, FRANK 1 -

A pesonio 2] [790B500066 . primary Phone: (412)427-

,, 4385

A pefered Contact Methed | V] o
Cantact Dty Ting {0242«202{3 L/ %ﬁ@;lwﬂ i

& Contaet Class | B#ing / Paymen!: v

® Contact Type : [ﬁﬁmﬂw@ ~} &, gdng Inquiies

3908

cer 16 criurey  CRTTTD,

| e

|

I 00 - concelfreb due to missing read 2/5/20. Account was biled to & 8 end read,

) o~ Ct;stamw;\ﬂame and Service Address: Account Nu}‘mber: 000
- FRANK J CSERVAK JR ‘ X
buprorstionsymlin.- gl é%éﬁf%@iﬂg 82;;%!24 0 Rate RS-Resldential Service Rider 21
Dugquesnetight com 15143-94 Dale Prepared:02/12/20
412:393-7100 1L 0 QU E

Met’ ',Readmg Usage Information

|Summary

Nexd Schedded Meter Reading Date: WMarch 5, 2000

Meter Read Information for Meter Number: FE2052150
Present: Fels 5, 2020 - Estimate 166000000

Prior: Jan 8, 2020 - Estmate 161000000
[ifference 60,0000

Your Meter Multiplier X i
Total kWh Used 500.5000

Eleciric Usage:
Comporing Your Usage

Feb 18 Feb 20

Page 15 of 19

Prior ﬁnq Iﬁfmma 108

Amount of Last Bill
Prior Aceount Balonse

$1,387 .49

Current Billing Information

BLC Basic Sewvice Charges 576.33

TOTAL ACCOUNT BALANCE PAYABLE T0 DL SAE




REDACTED

CBPROL

CHERVAK JR,FRANK 3, Credt and Colection Contacts/ 10 Day Termination

Lugtone Contad In . ;
uomer CMAITE® otice - Re, Contacted 02-12-2020

Cuskoner Comtact 10 RAES00090

CSERVAK IR, FRANK 3 - Primary Phonas {4123 427-4385

Uses IYSYSUSER  System, Fnglth
Cantact atefTing
Conteet sy

Lontard Type

Compnenty

Ralalod Rogirds Linked to Cofection Proces (D v ont 016 {Senerate Residentiol 10 Day Te}

J Castomer Sontact Infe

Customer Tt

CSERVAK IR, FRANK ), Field Work/Energy Diversion, Contacted 02-18-
2020

’;:';Pif;sm H L W
gfémf(zuad Cowduct Mothod § i
| Contact DatefTrme fozam2020 |/ iean

Contact Cass | Field work [V
 Contack Type Egé’;*: :mimj G Energy Diversion

Posted for 10 day shut off due to unautharized rowire going 2to 3. Must return to Zmester 5 7
A Comments canfiguration and have bupegted. V8 folow and shut off on or around 2/28/20. )

CSERVAK IR, FRANK I ~ Primary Phone: {412) 427-4385 ogay 1
’ Uges {0 JWPETRO  Petre, John

CSERVAK JR,FRANK J, Legal / Regulatory/PUC Complaint / Issus,
Contacted 03-02-2020

i CRERVAK IR, FRANK J ~ Primary f
Phone: (412} 4274385 R

Customer Contact Infy

Cuktoins Contact 10 24065007096

Pegnon 1D

preferred Contact Method | V] Uses 1D RMORRIS
| Contact DatefTime lo3-02-2020 | f {om:izeM |
Contact Uasg | Legal / Regulatory v
& Contict Type L?Ugjfz‘«»:’%z&g::j £, PUC Complaint / tssue
000 ANCGENEEED SERVICE OFF AT POLE - IF CUSTOMER CALLS REFERTO ] 7
| Comments SUPERVISOR TO DISCUSS

Page 16 of 19



REDACTED

I o000

LB

Customer Contact Info giégfﬁzi;ﬁfﬁmx 3, Bling / Payment/8iling Inguirles, Contacted customer Contact 1> BI0GE0037

CSERVAKJR,FRANKD - Primary
Phone: (412)427-4385 R e

| Parson b

| Preferred Contact Method EW mm:% Uger 10 LKLEIST QD"
zmwr Date/Tene 103-03-2020 | / |03:16PM |

@ Contact Class | Bling / Payment v

g Cantact Type [iimg ]9 fing Inguiies

; I 000 £NTERED ADJUSTMENTS PER BILLING ANALYST, GM. 7
| Conumants i

CSERVAK IR, FRANK J, BEng / Payment/Bling Inquites, Contacted
3-04-2020

Customer Conthet Info Tustomer Contact D %3573959

CSERVAK JR,FRANK 3 - Primary onen [
Phone: {412) 427-4385 PR L

forred Contact tiathod | W vser 10 UkETST G
ottact DatefTine 103-04-2020 |} lossz3An |
Contaet Cass | Bling / Payment N
8 Contact Type i%ig;@:wwi G, Biling Inquiries

_m STOPPED SAS AND BILLED TO CLOSE. a)
S Unmnends 1

Page 17 of 19



REDACTED

I oooo

BEC

o DACREARY AD BARN
DuquesneLight com SEWICKLEY, PA 15143-440
432-393-7100 st 10D

Customer Name and Service Address:

Actount &umber:--ﬂﬂe

Rate: RS-Residential Service Rider 21
Date Prepared 0310420

Meter Reading Usage Information [Summary
Next Scheduled Meter Reading Diatec March 5, 2020 Prlor Billing Information
etar Change Information ‘ Amound of Last Bt 5146382
Old Mater FB2002150  [Prior Account Balance $1463.82
g{?ﬁ?vw‘ Eﬁ ;Eé%gga : égi:;:ite igg%gg% Current Bitling nformation
- Difference 720000 IDLC Basic Servics Charges ~5549.11

Cid Mater Multiphier X i

kWh Used 2072.0000  |TOTAL ACCOUNT BALANCE PAYABLE TO DLC STy NI
New Meter F7723825%
Present: War 2, 2020 - Actual 467 9520
Meter Change Ocourred:  Fab 13, 2020 - Estimate 0.0000

Difference 4679570 |EINALBILL
New Meter Multiphier Ao b {Formorsinformation see www duguesnelight.cony.

kwh Used 467.9520

T e L L R Y = +

o Customer Contadt Inf

Contacted 05-18-2020

c&EW}Xk IR, FRANK J, Lega! / Regulatory/PUC Compla

nt / Issue,

Oustomer Contact 10 (2906500967 4

person I AL
_jrersan ] Phone: {412) 427-4385

Prefavead Contact Mathad

| Contait DatefTeoe

A Contact Class

‘E Costact Tvpe

CEERVAK IR, FRAKK § ~ Primary

Openi

Comenty GEH

EFFECT ON CREDIT SCORE

00 - TOUO TO CREDIT TO REMOVE §823.32 BALANCE FROM COULECTION
WHILE FORMAL COMPLAIRT P-2020-3015005 PENDING - VERIFIED NO ADVERSE

A

i nadated Barnrdc

Page 18 of 19



REDACTED

I o000

AR RIS

CSERVAK IR FRANK 1, Genergl
Contact, Contacted 05-18-2020

CSERVAK IR, FRANK J ~ Primary §peint
Cipsess @
Phone: {412)427-438% ’

teer 1 AMCcur D

Cusbanver Contact Info Lustomer Contect 1D

Person I @

Preferred Contart Method [

| Contact Diate/Trme |05-18-2020 | [ 109:42AM
g Contact Class General Customer Contact Vf

& Cootact Type ;ﬁ;gmmwwj W, General Customer Contact
‘ _ 000 STOFPED WO 54 AND CLOSED COLLECTION REFERRAL DUE TO PENDING EL
 Lonwnunts % COMPLAINT

Page 19 of 19



REDACTED

5 Res Sy, Rir 21 {Master}, C305§d, 02-19:2018 - 03-02-2020, RS Residentid] Service, ROR 21 -

S8 Ind
"% Master SA, $0.00, 8706070230

S Nahis

Srrount 30

5 Division

CSERVAK IR, FRANK 1, Residential, §0.00, 8796070000

SAType RSMZL . 4. DIC/RS Res SvgRdr 21 {Master)

Start Date £nd Date 0 Fahmin 5 Threshold |

Lt Time Sart Dary Optinn |

Lustomer fead piow Estimates 1]

Primary Residence and Tax Exempt
174 BARBERRY RD BARN, SEWICKLEY, PA, 151435440748

Grart Option
Char Prémise B 20

i Avenimt 1

Premise Note Details - o GoToSearch

Man
Fremive 174 BARBERRY RD, SEWICKLEY, PA, 151439440748

Service Paint 1204240 - 1PH 3W Residential - HET/Monthly Mir Read Cyc - Day 4/Route
SEPECE T 100147/174 BARBERRY RD, SEWICKLEY, PA, 151439440748

Mote Type Energy Diversion
Hote Subbype  Generic
Hote DatefTime 02-18-2020 11:15AM
User QD
Posted for 10 day shut off due to unauthorized rewire going 2 to 1. Must

Comment return to 2 meter configuration and have inspected. Wi follow and shut off on
or around 2/28/20.

e}

L4




prem;se Note Details

REDACTED

GoToSearch

ain
Premise
Service Point
Hote Type
Mote Subtype

Note Date/Time
ser

Comment

#z] 174 BARBERRY RD BARN, SEWICKLEY, PA, 151439440748

120/240 - 1PH 3W Residential - NET/Monthly Mir Read Cyc - Day 4/Route
{0143/174 BARBERRY RD BARN, SEWICKLEY, P&, 151435440748

Energy Diversion

Review for Requirements
{3-02-2020 12:15PM
G

Senvice shut off at pole due to tampering and unauthorized rewire. Wil need
£300 and wfa prior to reconnect. Customer notice posted on door.



REDACTED

CHEA P DL

nid Potivt
e At 12:00AM

120/240 - 1PH 3W, On-Ine User, Meter Noisy - Complex, Canceled, Scheduled 02-05-2020

 Senvice Poat 1D @

Hactiviy Tye HOCNOISY:

3

120/246 - 1PH 3W Residential - NET/tonthly Mtr Read Cyc - Day 4/Route 000143/174
BARBERRY RD, SEWICKLEY, PA, 151439440748
Meter Noisy ~ Complex

Created on 02:05-2020 09:12AM by user CCILIA,

Fieki actvity Status Canceled

R Activity Prionty
»V Tispadch Group
Feld Order 10
Hvtemel 1D

HHrstrucbony

{omments

Schedule Datestene  P205:9020 ¢ 1 [10:00AN

Canced Reason fCGﬁCBiEd by DLCO Representatve
Eheible for Thspatch @

SEWICK HGT

No Field Order Information

330 Intennediate Status

rinal; IncompletefComplete FA adding

aby. Replace meter ged o7 abnopn




REDACTED

1204240 - 1PH 3W, On-fne User,kGeneraI Investigation, Completed, Scheduled 02-12-
2019 12:00AM, Complated

120/240 - 1PH 3W Residential - NET/lionthly bte Read Cyr - Day 4/Route 800143/174
BARBERRY RD, SEWICKLEY, PA, 151439440748
General Investigation

thedde Date/time

ohd Axthely Hatus

; Fiekd vty Priority Eligiile For Dispateh

Dispatch Group SEWICK HGT

: Fiekf Order 10 : : - \% No Feld Order Information

S Extemst 10 mﬁm Intermediate Status rCumpleted

Instructions

awpnents




REDACTED

. ¥ O
120/240 - 1PH 3W, On-Ine User, Remave Meter - Complex, Completed, Scheduled 02-13-
2020 12:00AM, Completed

Fiold activity

120240 - 1PH 3W Residential - NET/tonthly titr Read Cyc - Day 4/Route 000143/174
BARBERRY RD, SEWICKLEY, PA, 1514319440748
- Remove Meter - Complex
Created on 02-13-2020 01:05P1 by user RBOARDL.
3:202

| Seavice Poit I3 {7785070134

=
i Schedule Dateffrae

okl firthvity Status Completed

i Fiedd Activity Priatity Shepble: for Dispatch
i Dispatch Group SEWICK HGT
Na Field Order Information

i Fiekd Order 1)

. 2 by the U8 : vias g Smer wired ¢ables on the
omments Side of } 6 GHZ 1 ocket.on the foad side of that socket. 2:13:2020 -




REDACTED

At 1204240 - 1PH 3W, Ondine User, Re-Read Meter, Completed, Scheduled 02-13-2020
ASNEY 12:00AM, Completed

Serviee poiot 10 8] [7H06070134

Akt Type EERERERD D O3,
Created on 02-12-2020 11:23AM by user DIMOCKAB.
Schedule Datefiams EWWTW
Field Activity Status  Completed
Field Activity Prodty ity
Diapateh Groep
Faedd Order 10

120/240 - 1PH 3W Residential - NEF/Monthly Mtr Read Cyc - Day 4/Route 000143/174
BARBERRY RD, SEWICKLEY, PA, 151439440748
Re-Read Meter

Ebaible for Dspatch @
SEWICK HGT
=N No Feld Order Information

3 ‘ Intermediate Status
READ FOR FEBRUAR BILIING I8P

Exterral IO

Instrurtions

Laveents




REDACTED

LB ROy

& o

. 1207240 - 1PH 3W, On-fine User, Stop WAM, Completed, Scheduled 02-28-2020 12:00
Fiedd Activity
AM, Completed

120/240 - 1PH 3W Residential - NET/Mtonthly ttr Read Cyc - Day 4/Route 600143/174

Service Point 1D 240) 17706070134 o,
BARBERRY RO, SEWICKLEY, PA, 151439440748
Activity Type Brees StopWAR
Created on 02-28-2020 88:53AM by user KDKUHN,
Schedule Dateftine 2284030 [ 112:008
i fiedd Actihity Ststus Completed
LT Rl Acthity Privrity Thgitde for Digpatch
SEWICK HGT

Despateh Group

No Fiedd Order Information

jefd Order 1
Extermal 10

| ingructons

Caamsesds




REDACTED

leps aracie) A

120/240 - 1PH 3W, On- he User, CCC‘SV - Technician Needed, Completed, Scheduled 10-

FRRIACHRY 56,2016 12:008M, Completed

Gervice Poind 10 120/240 - 1PH 3W Residential - AMR/174 BARBERRY RD, SEWICKLEY, PA, 151439440748

CCCSV - Techniddan Needed
Created on 10-26-2016 01:36PM by user CACPIGS.
§ lzosa

Actvity Type

ackedale Oateftme

¥idd pstvity Stetus Completed

Fiekd Ackivity Pricity |

Ehygbte for Dsgateh
fispatch Groug SEWICK HGY
Fieid Order 10 ¥555 No Field Order Information
External X

Iestrocons W07 430707 DESION 174 BARBERRY KD 864

601949; SOLAR GENERATION SIZE KW 8
I ved on 20

omets




REDACTED

120/240 - 1PH 3W, Ondine User, Meter Set - Complex, Completed, Scheduled 11-03-2017

Fiodd Actvity

e Aty 12:00AM, Campleted

Sorvice Post 10 Zé’f perenre 0 120/240 - 1PH 3W Residential - NET/tonthly Mtr Read Cyc - Day 4/Route 000143/174
. BARBERRY RD, SEWICKLEY, PA, 151439440748

Activity Type [SiCI‘!TRSY % Meter Set - Complex

Created on 11-03-2017 02:
Schedule Dateftme 11803320170 7 [12i08

Fiedd Aottty Status Completed

M by user KDKUKN.

Fiekd Achvity Priarity £hqitde for (hepatch
Dicpateh Growp SEWICK HGT
Field Qrder I B X o Beld Order Information

Exteenal Kt $37303B3038303539363638 totermediate Status
sastiuetions fop for W-034 ANT Net Heters .

Comnents




REDACTED

120/240 - 1PH 3W Residential - AMR/174 BARBERRY RD, SEWICHLEY, PA, 151439440748
Remove Meter - Simple

Schedule Date/Yine
Feld activily States
B Fieki Activity Priarity

g Ehgitds for Dipatch &3
i Diepatek Group SEWICK HGT
{Field Order 13 % Ho Field Order Information

{External D E

1343136323338 ntermediate Status

fnstruchions

 Cownnerds




REDACTED

126/240 - 1PH 3W, On-ine User, Meter Nosy - Complex, Cqmpleted, Scheduted 02-05-
2020 12:00AM, Completad

Fiedd Activity

120/240 - 1PH 3W Residential - NET/itonthly Mtr Read Cyc- Day 4/Route 000143/174
BARBERRY RD BARN, SEWICKLEY, PA, 151439440748
Meter Noisy - Complex

Seivice Point 1D AE] [B798070634

Aetiviky Type [HOERBISET <,
Created on 02:05-2020 09:10AH by user CCILIA.
2052020 . [ JIz:00AR

Schedute Data/iine
Foedd Actaivy Status
Field Activity Priorty
Dispatch Group
Fedd Order 1D
Exteensl 10

Ehatide for Dispatch
SEWICK HGT
Na Field Order Information

Instegtions

éCommsm!s




REDACTED

SELEA BT

Fiedd Actvity

1i0/240 ~1PH 3W, Onine User, Remove Meter - Simple, Completed, Scheduled 02-19-
2018 12:00AM, Completed

Service Pomt 10 Si5)

Actvity Type

Sciadsle Date/Tene
Fiold netivity Stetus
Fiehd Activiy Prieity
(ispateh Group
Feld Order 1
Externad 1D

frstructinns

Communts

120/240 - 1PH 3W Residential - AMR/174 BARBERRY RD BARN, SEWICKLEY, PA,
151439440748
Remove tleter - Sinple

Figitle for Dxepateh @
SEWICK HGT
No Field Order Information




REDACTED

: GG 5 ; 5
120/240 - 1PH 3W, On-fne User, Meter Set - Complex, Completed, Scheduled 02-19-2018
Y 12:00aM, Completed

120/240 - 1PH 3W Residential - NET/Monthly Mte Read Cyc - Day 4/Route 000143/174
BARBERRY RO BARN, SEWICKLEY, PA, 151439440748
tMeter Set - Complex

Sendice fnint 1D ﬁij

ARy Type

chedufe Date/Tme
Fredd activRy Status

’ Field Adivity Frrioety Ehivle Tor Dapateh v
i1txspatel Group SEWICK HGT
(el Order 10 & No Field Order tnformation

Extamal 1D ve Status

‘: frstruckions

Com




REDACTED

120/240 - 1PH 3w, On-fne User, General Investigation, Completed, Scheduled 02-12-

wedd Activ
Fedd ARTY 5019 12:00AM, Completed

120/240 - 1PH 3W Residential - NET/Monthly Ftr Read Cyc - Day 4/Route 000143/174
BARERRY RD BARN, SEWICKLEY, PA, 151439440748

Aetivity Type MTINVEST. . o 4, General Investigation
Crezted on 02:12-2019 03:16?1-1 by user CPETERS.

Schedule Datesrine N215°2010 ¢ TZ00A:

Fied Activity States Completed

Fied Activity Priocity [P iority 9

Dispateh Group

Feeld Ordar 1

Survke Point 10 A5

Ehipble for Dispateh
SEWICK HGT
No Field Order Information

£xtercel 10

Comunents




REDACTED

2!
Fiukd Activty 1207240 - 1PH 3W, On-ine User, Check far Rate Change, Complated, Scheduled 02-20-
WEACEY 2019 12:00aM, Completed
Setoc Pt 10 @ e = }\ 1207240 - 1PH 3W Residential - HET/Monthly Mte Read Cyc ~ Day 4/Route 0001434174
BARBERRY RO BARN, SEWICKLEY, PA, 151439440748

Acreity Type W :é«\ Check for Rate Change
Created on 02-20-2019 07:07AH by user CSTOLTE.

Schedole Duteffene 2-20-2019 { Ha:o0an

Fighd ActvitY Status  Completed

Fiekl Achivity prioely roth

{¥spatch Group

Fiedd Order 10

Theitde for Gispateh
SEWICK HGT
No Feld Ordet Information

External 1

Ingtniotions

| Commente




REDACTED

&

240 - lPH 3w, Sevevante Procws, Remote Disconnect for Non-Paym, Canceled,

| Activity Typs

Fiedd Activi 120/

Act

P seheduled 05-21-2018 12:13AM

Cerice Foat P 120/240 - 1PH 3W Residential - NET/Monthly Mir Read Cy¢ - Day 4/Route 000143/174
BARBERRY RD BARN, SEWICKLEY, PA, 151439440748

i{ Remeote Disconnect for Non-Payment Meter & Test

Created on 05-21-2018 12:13A by Severance Process.

Srhedule DatefTiros L asan

Fsld Activity Statpe Canceled Caited fesgna Séverance Provess Canceed
o Greld Acthery Prioriry \ ‘ Ehghde for Dispateh
Dispatedt Group SEWICK HGT

Fiedd Order 30 No Field Qrder Information
Externst I 2d36373013343637383533343333 Intermedinte Statue

ﬁnanba! Infnrmaﬁcm updated on 03 22~2018 Fnancalinformation updated on 05 Lip¢
Ay 206 q 0.00 Termination: 0,00 Deposit: 524, nn-‘,'

Tastricibns

[*Collection amounts -

Conunents




REDACTED

Fiokd Auivity 120/240 - 1PH 3W, On-

ne User, Meter Change - Complex, Completed, Scheduled 08-27-

2018 12:00AaM, Campleted

Senvce Point 10 28] 8796070534,

Activity Type MCCHTROH

£ 120/240 - 1PH IW Residential - NET/tonthly Mtr Read Cyc - Day 4/Route 000143174
A BARBERRY RD BARN, SEWICKLEY, PA, 151439440748
tieter Change » Complex

Created on 08-27-2018 12:44PM by user LLIBERL.

Sehedul: Date/fies  PBOZI0IB /
Fiold Achiviky Stetis  Completed
Fid Activity Priorky | BRI

Paspateh Group
Foedd Crder I A‘f&
Bternal I

Iastrukions

Comments

33333939373331?;13433383‘3313 Intermadiate Status

JiZtan.

Eible for Dispatch
SEWICK HGT

No Field Order Infarmation

WETER NOT COMTTUNICATING PROPERLY S 7AT SHOULD BE ANETMEYER




REDACTED

hCae 23 28 2w § W

120/24C ~ 1PH 3W, On-fine User, Minimum BY - Complax, Completad, Scheduled 10-23-

Feeddd Activid:
Y 2019 12:00AM, Completed
Service Poirt 10 2 et 'I.,,g,& 120/240 - 1PH 3W Residential - NET/Monthly Mtr Read Oyc - Day 4/Route 000143/174
BARBERRY RD BARN, SEWICKLEY, PA, 151439440748
Betiviy Typs [MOC]{!NB( : {':?g Minimum 84 - Complex

Created on 10-232019 01:23PM by user CCILIA.
Schedutn Datefine 102320187 1 HZi00AH -

Fudd Activny Status Completed

EBotle Tor Dispateh
SEWICK HGT

Field Activity Privrity
Dispatch Group

Feld Grder 1D No Field Order Information

Externst i

Instructiony

Commends




REDACTED

CCRERCES

Frekd Activi ' 1'20 - IPH 3w, Ondine User, Re-Read Meter, Completed, Scheduled 12-06-2018
RO | 2:00AM, Completed

1207240 - 1PH 3W Residential - NET/Monthly 14tr Read Cyc - Day 4/Route 000143/174
BARBERRY RD BARN, SEWICKIEY, PA, 151439440748
Re-Read Meter

Servwe Pont 1D @ 8796070534

Activity Type (FSREREAQ
Created on 12-05-2019 07:02P1 by user KSKOVYRA.
| j12:0080

Srhedule Date/fae

Fidd ARy Status

Field Activty Prionty Epble for Dispateh

Pspateh Group SEWICK HGY

Fadd Ceder L N No Field Order Information

Extemat 10 3739343236303832303533323133 Intermediate Status

Instrglinos i adfo .

Comments




REDACTED

Dugquesne Light Company

i
g

Tovveseuorrea-  unergy Diversion Department
Shutoff Notice
Naote F{“(».tj\ ‘{2\ Cs 9’{‘\30&{ Hours-Monday through Friday

8:00 a.m. te 5:00 p.m,

Payments by Phone 1-866-526-0815
(PAYMENTS MUST THEN BE REPORTED TO DLC)

Address | T4 %&v\hems Rd
Seua(c\k&eul PR 15743

Account

Shut-Off Notice
AVISO DE SUSPENCION DE SERVICO

Your electric service { MAY B shut off for:

(7] Non-access (] Unauthorized service restoration
egular Wiring {T] Unauthorized use of service
Meter Tampering (] Redistribution
(] Theft of Service P Unsafe condition
on or after §:00am on . We may act on this notice for up to 60 days.

We will not shut off your electric service or will restore your service if you take the actions checked below:
[T Allow us to enter your home/business to read, inspect, or change the electric meter.

(<] Pay an investigative fee in the amount of $_3Q0 . OO .

] Pay for all un-metered or unauthorized service used.

&Obtain a wiring inspection from the appropriate wiring inspection agency.

(O Call us at 1-888-393-7100 to properly apply for service,

(] Remove all extension cords that are redistributing the service,

Moter: Dnautorized gewre Mequites insRectionn

[J 1f checked, this Medical Emergency Notice applles in this case.

Let us know if you or anyone presently and normatly fiving in your home is SERIOUSLY ILL or is affected witha
medical condition, which will be aggravated by termination of service, WE WILL NOT SHUT OFF YOUR SERVICE
provided you:

1. Have your licensed physician or certified nurse practitioner certify in writing that such an illness exists, that it

may be aggravated if your service is shut off and the specific reason for which the electric service is required. @
An acceptable written certification is needed within 7 days: AND

2. Make armngements to pay this bill. You must provide us with houschold income and occupant information
to determine your payment terms while protected under the medical certification.

"EXHIBIT.




REDACTED

GENERAL SERVICE REQUIREMENTS

RIGHTS FOR ALL FACILITIES

(a) Right of way must be acquired from the property owner before any Duquesne Light Company facilities can be installed
and before any overhead wires cross the property (even though the pole may be in the public right of way).

(b) The property State, County or Municipal permit must be acquired before any Duquesne Light company facilities can be
installed in the public right of way (highways, streets, alleys, sidewalks).

RIGHTS FOR CONTROL OF VEGETATION

(a) The property owner must grant to Duquesne Light Company the right to trim, remove or control trees and/or brush in the
right of way interfering or threatening to interfere, with the facilities in the right of way.

(b) Vegetation management shall be through means deemed appropriate by Duguesne Light Company for the purpose of
protecting and maintaining the required Company clearance, as from time to time determined

DIVISION OF OWNERSHIP

The division of ownership of facilities between the Company and the Customer shall be at the service point determined by
the type of service. A further description of Company and Customer equipment follows:

COMPANY QWNERSHIP

The Company will provide and own all equipment necessary,fo supply the Customer's service including the service line,
necessary conductors, switches and transformers up to the service point. The service point can be the connection to the
service line, service drop, transformer terminals or meter terminals depending on the type of service.

CUSTOMER OWNERSHIP

The Customer will own all conductors and equipment beyond the service point except the Company metering equipment.
Examples of Customer equipment are service-entrance conductors, conduits, service equipment and premises wiring.

The Customer will also own the substation structures, vault enclosures, concrete pads, meter instrument transformer
enclosures, underground conduits and grounding system necessary for the Company to provide service from high voltage
lines to Customer premises as described in specific sections.

CODES

In addition to the rules listed herein, the Customer shall comply with the requirements of the National Electrical Code, the
Occupational Safety and Health Act, the National Electrical Safety Code and applicable local building and safety codes.

INSPECTION

The Customer shall have their electrical installation inspected and approved by one of the following authorities to certify that
the premises wiring complies with the required codes and the Company's Service Installation Rules:

(a) The Bureau of Building Inspection when the property is in the City of Pittsburgh. The Customer shall obtain the services
of an electrical contractor registered to perform work in the City, who will obtain a permit and request the approval.

(b) The authority designated by any applicable municipal ordinance when the property is outside the City of Pittsburgh.

(c) An electrical inspection agency, recognized by the Company, where municipal inspection requirements are not
applicable.

EXHIBIT




REDACTED

The Company will inspect structural and electrical work in substations, vaults and pads for compliance with Company
provided plans and service installation rules. Satisfactory evidence of the approval of the premises and service wiring by the
inspecting authority having jurisdiction shall be presented to the Company before the installation is energized.

SERVICE GROUNDING

The Customer shall install service grounding at the service equipment in accordance with the National Electrical Code, the
requirements of the inspecting authority having jurisdiction, and these service installation rules.

Services To Be Grounded

The service neutral shall be grounded by the Customer on service installations of the following types:

=
=
@
v

Phase Voltage
120

2,400
13,200
120/240
120/208
230/460
120/208
277/480
2,400/4,160
13,200/23,000

W W W W -2 -aa A A a
BOBA D DWW wWwNNN

The Customer must furnish a properly sized grounding conductor from the primary circuit neutral, the transformer neutral
grounding point or the service line neutral to a ground on the supply side of the service eguipment. The grounding conductor
shall be installed in the same conduit as the service-entrance conductors or in close proximity when there is no conduit.

Services Not To Be Grounded

The following types of service will be normally supplied ungrounded. The Customer shall not ground the conductors of these
installations without specific written permission from the Company.

Phase Wires Voltage
230

460

230

460
2,400
23,000
69,000
138,000

W W W www ..
W W W wwwbhNhN

Grounding Electrode Conductors

The grounding electrode conductor size shall be not less than No. 8 copper or aluminum. Larger services shall have
grounding electrode conductors sized as specified in article 250-94 of the National Electrical Code. NEC Article 250-23 shall
determine where the grounding electrode conductor is connected to the grounded service conductor, except that the meter
enclosure (base) shall not be used for this connection because it is not accessible when sealed.



Old Meter # £74184522
Data below for ofd meter,
Itron AM Register Net

34,129

62,677

67.078

73.028

66.203

65.762

60.686

62.026

63.554

§9.711

77.542

67.929

63,154

62.801

63.918

57.847

44.535

39.363

53.622

76.502

52.059

54.418

51522

80.905

180.131

£5.707
42.192
108.482

56.936
26.476
35.684
57.35
1699.174

Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:

Start Reading:
Start Reading:
Start Reading:

Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:

New Meter # F82092150

9,870.772, End R:09-03-2018 11:55PM EDT
9,808.095, End R 09-08-2018 11:59PM EDT
9,741.017, End R 09-07-2018 11:59PM EDT
9,667.983, End R 09-06-2018 11:59PM EDT
9,601,78, End Rei 09-05-2018 11:59PM EDT
9,536.018, End R 03-04-2018 11:59PM EDT
9,475.332, End R 09-03-2018 11:59PM EDT
9,413.306, End R« 09-02-2018 11:59PM EDT
9,349.752, £nd R 09-01-2018 11:59PM E£DT
9,290,041, End R.08-31-2018 11:59PM E£DT
9,212.489, End R/ 08-30-2018 11:59PM EDT
9,144.57, End Rei 08-29-2018 11:59PM EDT
9,081.416, End R 08-28-2018 11:59PM EDT
9,018.615, End R« 08-27-2018 11:55PM EDT
8,954,697, End R 08-26-2018 11:59PM EDT
8,896.85, End Re: 08-25-2018 11:59PM EDT
8,852.315, End Ri08-24-2018 11:59PM EDT
8,812.952, End R 08-23-2018 11:59PM EDT
8,759.33, End Re: 08-22-2018 11:59PM EDT
8,682.828, End R:08-21-2018 11:59PM EOT
8,630.769, End R 08-20-2018 11:59PM EDT
8,576.351, End R: 08-19-2018 11:59PM EDT
8,524,823, End R:08-18-2018 11:59PM EDT
8,443,924, End R 08-17-2018 11:59PM EDT
8,263.793, End R 08-16-2018 11:59PM EDT

8,208.086, End R:08-13-2018 11:59PM EDT
8,165.894, End R/ 08-12-2018 11:59PM EDT
8,057.412, End R 08-11-2018 11:59PM £DT

8,000.476, End R 08-09-2018 11:59PM EDT
7,974, End Readi 08-08-2018 11:59PM EDT
7,938.316, End R/ 08-08-2018 11:59PM EDT
7,880.966, End R« 08-07-2018 11:59PM EDT
6,181.792, End R« 08-06-2018 11:59PM EDT

REDACTED

Itron AMI Register Delivered

34.129 $09-09-2018 11:59PM £DT
62.836 5$09-08-2018 11:59PM EDT
67.206 $09-07-2018 11:59PM EDT
73.083 509-06-2018 11:39PM EDT
66.211 $09-05-2018 11:59PM EDT
65.762 $09-04-2018 11:59PM EDT
60.715 $09-03-2018 11:59PM EDT
63.379 509-02-2018 11:59PM EDT
63.733 $09-01-2018 11:59PM EDT
58.991 508-31-2018 11:59PM EDT
77.676 $ 08-30-2018 11:59PM EDT

$08-29-2018 11:59PM EOT
$08-28-2018 11:59PM EDT

A $08-27-2018 11:59PM EDT
$08-26-2018 11:59PM EOT
$08-25-2018 11:59PM EDT
508-24-2018 11:59PM EDT
§08-23-2018 11:59PM EDT
508-22-2018 11:59PM EOT
'508-21-2018 11:59PM EDT
§08-20-2018 11:59PM £DT
508-19-2018 11:59PM £OT
S 08-18-2018 11:59PM EOT
508-17-2018 11:59PM EDT
508-16-2018 11:59PM EDT
$08-15-2018 11:59PM EDT
508-14-2018 11:59PM EDT
508-13-2018 11:59PM EOT
508-12-2018 11:59PM EDT
$08-11-2018 11:59PM EDT
508-10-2018 11:59PM EOT
$08-09-2018 11:59PM EDT
5 08-08-2018 11:59PM EDT
508-07-2018 11:59PM EOT
§08-06-2018 11:59PM EDT
508-05-2018 11:59PM EOT
S 08-04-2018 11:59PM EDT
$08-03-2018 11:59PM EDT
508-02-2018 11:59PM EDT
508-01-2018 11:59PM EOT
§07-31-2018 11:59PM EDT
507-30-2018 11:59PM EDT
§07-29-2018 11:59PM EDT
§07-28-2018 11:50PM EDT
§07-27-2018 11:59PM EOT
§07-26-2018 11:59PM EDT
$07-25-2018 11:59PM EDT
$07-24-2018 11:59PM EDT

Itron AMI Register Received

0
0,159
0.128
0.055
0.002
0
0.029
1.353
0.179
0.28
0.134
0.082
0.019
0.556
0.391
2.734
4.854
5.84
1.747
0.001
1.863
1.209
3.021
4]
3.97%

2.163
4.951
5.583

2128
0.512
0.296
113.08

$109-09-2018 11:59PM EDT
$:09-08-2018 11:59PM EDT
§109-07-2018 11:59PM EDT
5109-06-2018 11:59PM EDT
5109-05-2018 11:58PM EDT
5:09-:04-2018 11:59PM EDT
$:09-03-2018 11:59PM EDT
5:09-02-2018 11:59PM EDT
5109-01-2018 11:59PM EDT
§:08-31-2018 11:59PM EDT
§108-30-2018 11:59PM EDT
$08-29-2018 11:59PM £DT
$108-28-2018 11:59PM EDT
5:08-27-2018 11:59PM EDT
5:08-26-2018 11:59PM EDT
$108-25-2018 11:59PM EDT
5:08-24-2018 11:59PM EDT
5:08-23-2018 11:59PM EDT
5:08-22-2018 11:59PM EDT.
5:08-21-2018 11:59PM EDT
$:08-20-2018 11:59PM EDT
5:08-19-2018 11:59PM EDT
$108-18-2018 11:59PM EOT
5108-17-2018 11:59PM EDT
$108-16-2018 11:59PM EDT

$108-13-2018 11:59PM EDT
$108-12-2018 11:59PM EDT
$108-11-2018 11:59PM EDT

$108-09-2018 11:59PM EDT
5108-08-2018 11:59PM EDT
$108-07-2018 11:59PM EDT
$:08-06~2018 11:59PM EDT




44,348
1157

47.817
98.706

55.772
64.925
398.661

32.041
30.041
61.721

13.459
10.178
24.929
44,207
30.534
32.852

Start Reading: 5,910.44, End Re: 07-05-2018 12:00AM EDT

Start Reading: 5,866.092, End R.06-29-2018 11:59PM EDT
Start Reading: 5,750.392, End R«06-28-2018 11:59PM EDT

Start Reading: 5,702.575, End R06-26-2018 11:59PM EDT
Start Reading: 5,603.869, End R«06-25-2018 11:59PM EDT

Start Reading: 5,548.097, End R 06-23-2018 11:59PM EDT
Start Reading: 5,483.172, End R 06-22-2018 11:59PM EDT
Start Reading: 5,084.511, End R:06-21-2018 11:59PM EDT

Start Reading: 5,052.47, End Re: 06-12-2018 11:59PM EDT
Start Reading: 5,022.429, End R 06-11-2018 11:59PM EDT
Start Reading: 4,960.708, End R:06-10-2018 11:59PM EDT

Start Reading: 4,947.249, End R:06-08-2018 11:59PM EDT
Start Reading: 4,937.071, End R 06-07-2018 11:59PM EDT

: 4,912,142, End R/ 06-06-2018 11:59PM EDT
,867.935, End R«06-05-2018 11:59PM EDT
,837.401, End R 06-04-2018 11:59PM EDT
,804.549, End R:06-03-2018 11:59PM EDT

Start Reading:

REDACTED

48.672
62.623
55.959
50.536
61.381
43.552
58.191
65.087
103.241

507-23-2018 11:59PM EDT
$07-22-2018 11:59PM EDT
§07-21-2018 11:59PM EDT
$07-20-2018 11:59PM EDT
$07-19-2018 11:59PM EDT
$07-18-2018 11:59PM EDT
$07-17-2018 11:59PM EDT
$07-16-2018 11:55PM EDT
$07-15-2018 11:59PM EDT
$07-14-2018 11:59PM £DT
507-13-2018 11:59PM EDT
$07-12-2018 11:59PM EDT
$07-11-2018 11:59PM EDT
$07-10-2018 11:59PM EDT
$07-09-2018 11:59PM EDT
$07-08-2018 11:59PM EDT
$07-07-2018 11:59PM EDT
$07-06-2018 11:59PM EDT
$07-05-2018 11:59PM EDT
$07-04-2018 11:59PM EDT
507-03-2018 11:59PM EDT
507-02-2018 11:53PM EDT
$07-01-2018 11:59PM EOT
$06-30-2018 11:59PM EDT
$06-29-2018 11:59PM EDT
$06-28-2018 11:59PM EDT
$06-27-2018 11:59PM EDT
§06-26-2018 11:59PM EDT
$06-25-2018 11:59PM EDT
$06-24-2018 11:59PM EDT
506-23-2018 11:59PM EDT
$06-22-2018 11:59PM EDT
$06-21-2018 11:59PM EDT
$06-20-2018 11:59PM EDT
$06-19-2018 11:59PM EDT
$06-18-2018 11:59PM EDT
$06-17-2018 11:59PM EDT
506-16-2018 11:59PM EDT
506-15-2018 11:59PM EDT
$06-14-2018 11:59PM EDT
$06-13-2018 11:59PM EDT
$06-12-2018 11:59PM EDT
$06-11-2018 11:59PM EDT
$06-10-2018 11:59PM EDT
S 06-09-2018 11:59PM EDT
S 06-08-2018 11:59PM EDT
S 06-07-2018 11:59PM EDT
$06-06-2018 11:59PM EDT
§ 06-05-2018 11:59PM EDT
S 06-04-2018 11:59PM EDT
$06-03-2018 11:59PM EDT

4.324
2.882

2.719
6.227

2.419
0.162
42.747

5.631
4.285
9.436

10.666
10.699
1.671
3.594
8.376
6.604

$106-29-2018 11:59PM EDT
$106-28-2018 11:59PM EDT

5106-26-2018 11:59PM EDT
5106-25-2018 11:59PM EDT

5106-23-2018 11:59PM EDT
$106-22-2018 11:59PM EDT
$106-21-2018 11:59PM EDT

§106-12-2018 11:59PM EDT
$106-11-2018 11:55PM EDT
5106-10-2018 11:59PM EDT

$106-08-2018 11:59PM EDT
$106-07-2018 11:59PM EDT
§106-06-2018 11:59PM EDT
§106-05-2018 11:59PM EDT
§t06-04-2018 11:59PM EDT
$106-03-2018 11:59PM EDT



35.873
48.422
56.136
51.196
29.352
21.216
45.283
46.04
31.868
33.632
109.878

174.489

$3.471
53.708
31615
29.669
30,109
26.279
38.075
53.089
39.186
34.06
8.032
20.874
223
41.907
30.064
819
16.375
50.96
69.709
48.852
56.664
32.528
73.323
65.839
-15.701
23.451
52.956
51.917
87.21
57.065
87.754
48.024
1.424
3.277
22.092

Start Reading: 4,768.676, End R: 06-02-2018 11:53PM EDT
Start Reading: 4,720,254, End R 06-01-2018 11:59PM EDT
Start Reading: 4,664.118, End R 05-31-2018 11:59PM EDT
Start Reading: 4,612.922, End R:05-30-2018 11:59PM EDT
Start Reading: 4,583.57, £nd Rei 05-29-2018 11:59PM EDT
Start Reading! 4,562,354, End R 05-28-2018 11:58PM EDT
Start Reading: 4,517.071, End R 05-27-2018 11:59PM EDT
Start Reading: 4,471.031, End R 05-26-2018 11:59PM EDT
Start Reading: 4,439,163, End R 05-25-2018 11:53PM EDT
Start Reading! 4,405,531, End R 05-24-2018 11:59PM EDT
Start Reading: 4,295,653, End R:05-23-2018 11:59PM EDT

Start Reading: 4,121,164, End R/ 05-21-2018 11:59PM EDT

Start Reading: 4,067.693, End R 05-17-2018 11:59PM EDT
Start Reading: 4,013.985, End R 05-16-2018 11:59PM EDT
Start Reading: 3,982.37, End Re: 05-15-2018 11:59PM EDT
: 3,952,701, End R.05-14-2018 11:59PM £DT
,922.592, End R 05-13-2018 11:59PM £DT
Start Reading: 3,896.313, £nd R 05-12-2018 11:59PM EDT
Start Reading: 3,858.238, £nd R-05-11-2018 11:59PM £DT
Start Reading: 3,805.179, End R/ 05-10-2018 11:59PM EDT
Start Reading: 3,765.993, End R 05-09-2018 11:59PM EDT
Start Reading: 3,731.933, End R 05-08-2018 11:59PM £DT

13,723,901, End R.05-07-2018 11:59PM EDT
,703.027, End R 05-06-2018 11:59PM £DT
,680.727, End R«05-05-2018 11:59PM £OT
: 3,638.82, End Re: 05-04-2018 11:59PM EDT
,608.756, £nd R.05-03-2018 11:59PM £DT

| start Reading: 3,616:946, End R 05:02:2018 11:59PM EOT)

Start Reading: 3,600.571, End R 05-01-2018 11:59PM EDT
Start Reading: 3,549.611, End R 04-30-2018 11:59PM EDT
Start Reading: 3,479.902, End R. 04-29-2018 11:59PM EDT
,431.05, End Re: 04-28-2018 11:59PM EDT
: 3,374,386, End R, 04-27-2018 11:59PM EDT
Start Reading: 3,341.858, End R 04-26-2018 11:59PM EDT
Start Reading: 3,268.535, End R: 04-25-2018 11:59PM EDT
Start Reading: 3,202.696, End R 04-24-2018 11:59PM EDT
Start Reading: 3,218.397, End R 04-23-2018 11:59PM EDT
Start Reading: 3,194,946, End R 04-22-2018 11:59PM EDT
:3,141.99, End Re:04-21-2018 11:59PM EOT
: 3,090.073, End R 04-20-2018 11:59PM EDT
Start Reading: 3,002.863, End R 04-19-2018 11:59PM EOT
Start Reading: 2,945.798, End R.04-18-2018 11:59PM EDT
Start Reading: 2,858.044, £nd R 04-17-2018 11:59PM EDT
Start Reading: 2,810.02, End Re: 04-16-2018 11:53PM EDT
Start Reading: 2,808.596, End R 04-15-2018 11:59PM EDT
Start Reading: 2,811,873, End R.04-14-2018 11:59PM EDT
Start Reading: 2,789.781, £nd R.04-13-2018 11:59PM EDT

REDACTED

41.315 $06-02-2018 11:59PM EDT
49.258 $06-01-2018 11:59PM EDT
56.943 505-31-2018 11:59PM EDT
51.898 $05-30-2018 11:59PM EDT

34,98 $05-29-2018 11:59PM EDT
31.428 $05-28-2018 11:59PM EDT
49,784 505-27-2018 11:59PM EDT
50.235 505-26-2018 11:59PM EDT
38.985 505-25-2018 11:59PM EDT
39.687 505-24-2018 11:59PM EDT
69.343 505-23-2018 11:59PM EDT
43.211 $05-22-2018 11:59PM EOT
53.316 §05-21-2018 11:59PM EDT

$05-20-2018 11:59PM EDT
§05-19-2018 11:53PM EDT
$05-18-2018 11:59PM EDT
$05-17-2018 11:59PM EDT
$05-16-2018 11:59PM EDT
$05-15-2018 11:59PM EDT
505-14-2018 11:59PM EDT
$05-13-2018 11:59PM EDT
$05-12-2018 11:59PM E£DT
$05-11-2018 11:59PM EDT
$05-10-2018 11:59PM EDT
505-09-2018 11:59PM EDT
$05-08-2018 11:59PM EDT
505-07-2018 11:59PM EDT
505-06-2018 11:59PM EDT
$05-05-2018 11:59PM EDT
505-04-2018 11:59PM EDT
505-03-2018 11:59PM EOT

$05-01-2018 11:59PM EDT
504-30-2018 11:59PM EDT
504-29-2018 11:.59PM EDT
$04-28-2018 11:59PM EDT
504-27-2018 11:59PM EDT
$04-26-2018 11:59PM EDT
§04-25-2018 11:59PM EDT
504-24-2018 11:59PM EDT
$04-23-2018 11:59PM EDT
504-22-2018 11:59PM EDT
504-21-2018 11:59PM EDT
$04-20-2018 11:59PM EDT
504-19-2018 11:59PM EDT
$04-18-2018 11:59PM £DT
$04-17-2018 11:59PM EDT
5 04-16-2018 11:59PM EDT
$04-15-2018 11:59PM EDT
$04-14-2018 11:59PM EDT
§04-13-2018 11:59PM £DT

S05:02-2018 A1 :58PM EDT

5.442
0.836
0.807
0.702
5.628
10.212
4.501
4.195
7117
6.085
2.676

15.03

1.167
1.099
3.165
6.669
4.878
7.978

1.86
1.423
3.514
5.445

12342
2928
7.894
2.165
3.198

19699

4.408
0.073
4.137
2,659
17.526
0.001

27.612
8.929
3.587
4.245
0.012
1.008

0.329
7.811
15.92
12.243

$:06-02-2018 11:59PM EDT
§¢06-01-2018 11:59PM EDT
§105-31-2018 11:59PM EDT
§¢05-30-2018 11:59PM EDT
§:05-29-2018 11:59PM EDT
§:05-28-2018 11:59PM EDT
$105-27-2018 11:59PM EDT
5¢0S-26-2018 11:58PM EDT
$105-25-2018 11:59PM EDT
5105-24-2018 11:59PM EDT
5105-23-2018 11:58PM EDT

§105-21-2018 11:59PM EDT

5:05-17-2018 11:59PM £DT
5105-16-2018 11:59PM EDT
$105-15-2018 11:59PM EOT
§105-14-2018 11:59PM EDT
§05-13-2018 11:59PM EDT
5 05-12-2018 11:59PM EDT
§105-11-2018 11:59PM EDT
§'05-10-2018 11:50PM EOT
5105-09-2018 11:59PM EDT
5 05-08-2018 11:59PM £DT
5105-07-2018 11:59PM EDT
505-06-2018 11:59PM EOT
5105-05-2018 12:59PM EDT
§05-04-2018 11:50PM EDT
505-03-2018 11:59PM EDT

05022018 11SOPMEDT 1

§105-01-2018 11:59PM EDT
§'04-30-2018 11:59PM EDT
$104-29-2018 11:59PM EDT
§104-28-2018 11:59PM EDT
$104-27-2018 11:59PM EDT
$:04-26-2018 11:59PM EDT
$104-25-2018 11:59PM EDT
5'04-24-2018 11;59PM EDT
$104-23-2018 11:59PM EDT
5:04-22-2018 11:59PM £DT
$104-21-2018 11:59PM EDT
5104-20-2018 11:59PM £DT
5¢04-19-2018 11:59PM EDT
51 04-18-2018 11:59PM E£DT
5104-17-2018 11:59PM EDT
$04-16-2018 11:59PM £DT
$104-15-2018 11:59PM EDT
$104-14-2018 11:59PM EDT
5:04-13-2018 11:59PM £DT




69.912
75.643
77.407
82.813
61.915
66.027
74.625
66.759
736.088

380.962

90.257
61.982
60.915
81.969
73.175
77.344
89.162
82,931
69.003
56.067
158.333

52.682
37.084

-11.548
-9.772
-9.714

25,538

15.511

18.198
71.788

Start Reading: 2,719.869, End R.04-12-2018 11:59PM EDT

Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:

Start Reading:

Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:

Start Reading:
Start Reading:

Start Reading:
Start Reading:
Start Reading:
Start Reading:

Start Reading:

Start Reading:

Start Reading:

2,644.226, End R 04-11-2018 11:55PM EDT
2,566,819, End R.04-10-2018 11:59PM EDT
2,484.006, End R 04-09-2018 11:59PM EDT
2,422.091, End R.04-08-2018 11:59PM EDT
2,356.064, End R 04-07-2018 11:59PM £DT
2,281.439, End R.04-06-2018 11:59PM EDT
2,214.68, End Re: 04-05-2018 11:55PM EDT
1,478.592, End R 04-04-2018 11:59PM EDT

1,097.63, End Re. 03-25-2018 11:59PM EDT

1,007.373, End R 03-20-2018 11:59PM EDT
945,391, End Rea 03-19-2018 11:59PM EDT
884.476, End Rea 03-18-2018 11:59PM EDT
802.507, End Rea 03-17-2018 11:59PM EOT
729.332, End Rea 03-16-2018 11:59PM EDT
651.988, End Rea 03-15-2018 11:59PM EDT
562.826, End Rea 03-14-2018 11:59PM EDT
479.895, End Rea 03-13-2018 11:59PM EDT
410.892, End Rea 03-12-2018 11:59PM EDT
354.825, End Rea 03-11-2018 11:59PM EDT
196.492, End Rea 03-10-2018 11:59PM EST

143.81, End Read 03-08-2018 11:59PM EST
106.726, End Rea 03-07-2018 11:59PM EST

118.274, End Rea 03-05-2018 11:59PM EST
128.046, End Rea 03-04-2018 11:59PM EST
137.76, End Read 03-03-2018 11:59PM EST
112.222, £nd Rea 03-02-2018 11:59PM EST

96.711, End Read 02-28-2018 11:59PM £ST

78.513, End Read 02-24-2018 11:59PM EST
1 6.725, End Readil02-23-2018 11:59PM EST

REDACTED

217.124

35,387

18,158
53.391
22.44
15531
8.974
10.142
10.36
16,713
17.41¢
10.63

20473
20473
18.209
78.049

$04-12-2018 11;59PM EDT
$04-11-2018 11:59PM EDT.
$04-10-2018 11:59PM EDT
§04-09-2018 11:.59PM EDT
504-08-2018 11:59PM EDT
504-07-2018 11:59PM EDT
$04-06-2018 11:59PM EDT
$04-05-2018 11:59PM EDT
504-04-2018 11:59PM EDT
504-03-2018 11:59PM EDT
$04-02-2018 11:59PM EDT
504-01-2018 11:59PM EDT
503-31-2018 11:598M EDT
$03-30-2018 11:59PM EDT
503-29-2018 11:59PM EDT
$03-28-2018 11:59PM EDT
§03-27-2018 11:59PM EDT
$03-26-2018 11:53PM EDT
$03-25-2018 11:59PM EDT
$03-24-2018 11:59PM EDT
503-23-2018 11.59PM EDT
$03-22-2018 11:59PM EDT
$03-21-2018 11:59PM EDT
§03-20-2018 11:59PM EDT
$03-19-2018 11:59PM EDT
503-18-2018 11:59PM EDT
503-17-2018 11:59PM EDT
$03-16-2018 11:59PM EDT
$03-15-2018 11:59PM EDT
§03-14-2018 11:53PM EDT
$03-13-2018 11:59PM EDT
$03-12-2018 11:595PM EDT
503-11-2018 11:59PM EDT
$03-10-2018 11:59PM EST
$03-09-2018 11:59PM EST
$03-08-2018 11:59PM EST
$03-07-2018 11:59PM EST
$03-06-2018 11:59PM EST
$03-05-2018 11:59PM EST
503-04-2018 11:59PM EST
503-03-2018 11:59PM EST
$03-02-2018 11:59PM EST
$03-01-2018 11:59PM EST
$02-28-2018 11:59PM EST

502-26-2018 11,59PM EST
$02-25-2018 11:53PM EST
$02-24-2018 11:59PM EST
502-23-2018 11:59PM EST

0.614
0.552
0.364

1.718
1.67

1.617
7.876

7.613

1.81is
2.385

0.629
0.344

0.682
1.804

175
2,094
0.709
0.887

20.522
13.914
20.074

8.294

36.065

0.011
6.261

$104-12-2018 11:59PM EDT
5:04-11-2018 11:59PM EDT
$04-10-2018 11:59PM EDT
5:04-09-2018 11:59PM EDT
$:04-08-2018 11:59PM EDT
$:04-07-2018 11:59PM EOT
$104-06-2018 11:59PM EDT
St04-05-2018 11:59PM EDT
5:04-04-2018 11:59PM EDT

$'03-25-2018 11:53PM EDT

§103-20-2018 11:59PM EDT
$103-19-2018 11:59PM EDT
$103-18-2018 11:59PM £DT
§103-17-2018 11:59PM £0T
$103-16-2018 11:59PM EDT
§103-15-2018 11:59PM EDT
§103-14-2018 11:59PM EDT
§103-13-2018 11:59PM EDT
$103-12-2018 11:59PM EDT
$103-11-2018 11:59PM EDT
$:03-10-2018 11:59PM EST
§103-08-2018 11:59PM EST
$103-07-2018 11:59PM EST

5'03-05-2018 11:59PM EST
$103-04-2018 11:59PM EST
$:03-03-2018 11:59PM EST
5103-02-2018 11:59PM EST

$02-28-2018 11:59PM EST

§102-24-2018 11:59PM EST
$102-23-2018 11:59PM EST



REDACTED

6.725 Start Reading: 0, End Reading: 6 02-19-2018 11:59PM EST 6.88 §02-19-2018 11:59PM EST 0.155 §102-19-2018 11:59PM EST
9904.901 10606.81 701.906

9904.901 Delivered minus received



y]

M—000 . CSERVAK IR FRANK 3, Resdential, $0.00, 7796070000
RS Reg Sy, Rdr 21 (Mastér), Oosed, 11-08-2017 - 02-13-2020, RS Résidential

REDACTED

Inforabin . -
Sepvice, RDR 21 -Master SA, 50.00,: 7796070790

- SakDate, o EndDote,  Days Rtk Cur 0t | payoff Avount... | oM wioip, Bable Servive Quantity:. - Average Daly Sewlcs Quarlity
B1-06-2020 | D2-13-2020 38 | Frozen $40,03, | Kiowatk Haurs (KWH) 300, 00000 ; 7.89
81-06-20020 4 H2-13-2020 38 | Cancelad $40.03'| Koviatt Hows (KW} 30000000 7,89
12072009 | 0106-2020 30 | Frozen $77:87 | Kinwatt Howss (KwH) 851, 847000 2 28.39
11052019 | 12:072614 32 | Frozen $62.30 | Kiowatt Holrs-(KWH} 247778000 23.37
10-08-2018 | 11-05-2038 28 | Frozen $13.36 | Kiowatt Hours (KWH} 0,000000 ; 8.00
$9-082018 | 10-08-2010 30 Frozen $13.37 | Koswatt Hours (KWH) £,600000 0.60
08-05-2035 1 D0-08-2015 33 | Frozéa 531,37 | Kfowatt Hours (KWh) 243773000 ; 7,34
07-082019 | 08-06-2019 29 Frozen $70,59.| Kiwatt Hours (RWH} 764, 734000 ; 26,54
06-08:2018 } 07-08-2019 30 Frozen $43,46 | Kiowatt Hours (KWH) -105,833000 | 1153
05-07-2018 1 06-08-2019 32 | Frozen: $13.30 ] Khawatt Houss (Kwi) 15,435000 : .48
04-07-2018 | 85-07-201¢ 30| Frozen $34.10 | Kiowatt Hours (KW} 283503000 5.45
03-09-201% ; {4-07-201¢ 29 Frozen $190.43 | Kowatt Hours (KWH} 2389,160000 82,38
02-06-2019 } 03-09-2019 31 Frozen $281.45 $281.45 | Klowatt Houss (KWH) 3506.508000 | 116,03
BL-07-2018 " 12062018 30 Frozén $331.70 4331.70 ] Klowatt Houirs. (KWH) 4270.642000 ¢ 142,35
12:-05208  Br-072018 33 | Frozen $260.96 5260,96 | Kiowatt Hours (KWH) 3737.023000 113.24
1052018 7 12-052008 a0 | Frogen $221.47 $231.47 | Klowatt Houes (W} 3457, 301000 ; 105,23
10-072048 | 11-05-2018 29 | Frozen £87.58 $872.56 | Kiovvatt Houss (KwH]} 1098,838000 37,89
DG-08-2018 | 10-07:2018: 20 | Frozen 475.24 $75.23.] Kigwatt Hows (KWH} 910,548000 - 31,40
08-06-2018 | 09082018 33 Frozen $138,77 $136.77 | Khowatt Hours (KwH) 1917,154000 ' 5791
97032018 ¢ DEQ6-201E 29 | Frozen $118.95 ‘118,95 | kfdwatt Hours (KWH) 1603, 125000 55.28
06-08-2M8 | 07-018-2048 20 Frozen 592,89 -$92,58 1 Kiowatt Hours (KWH) 1197, 225000 ¢ 39,981
05072018 L 06-08:2018 327 Frozen $56.57 $56.57 | Kdowatt Hours (QWH) 627, 594000 19,61
D4-08-2018 | 05-07-2018 26 | Frozen 384,24 $84,24 | Kiowatt Hours {KWH] 1051819050 36.27
03-07:3018.  p4-08:2018 37 Frozen 14682 $146.87 | Kfowatt Hours (KWH) 2015.078060 52.07
02:06-2018 [ 03-07-2018 29! Frozen 516'94255 $169.12 | Khowatt Hours (KWH}Y 2364,976000 81.55
03:07:2018 . 02-06:2018 30 | Frozen $216.451 521645 | Klovaalt Hours (KWH) Y83, 618000 10319
12-05207 ?01“07-2018 33 | Frozen $'22L94E £221.94.| Kiowatt Hours (KwWH) 2204,361000 97.10

421 11082017 L 120520077 28 Frozen $153.081 $153.08 | Kibwatt Hotrs () 2150.532000" 76,50

JUA

o




R 23 e g el & )

| HEE oD CSERYAK IR FRANK 3, Residenca) $0.00; B796070000
BS Res v Rar 21 {(Master}, Closed, 02-19-2015 - 03-02-2020, RS Resdintisl
Senvice, ROR 21 - Mascer SA, $0.00, 6796070230

S Date.
2-05-2020

idDate . .|
$3-02-2020 ¢

06062030 | 62-05-2020 1
OF-D8-2020 | 02-05-2020
13-06-2019 | 01-06-2020
11-07-2015 | 12-06-2018
10-08-2018 | 11-07-2019
09-08-2018 | 10-08-2019
76-06-2019 | 00-08-2010 |
07-09-2015 | 08-06-2019
BA-0R-2012 | 07-09-2G19 |
05-07-2019 | B5-06-2019
W3-57-2019 | 05-07-2019
03-09-2018 § 64-07-2019
02-05-2019 | 03-00-2019
0§-07-2018 | 02-06-2019
12-05-2018 | 01-07-2009
1052018 | 12052018
1072048 | 1L-05-2018
A (09082018 | 10-07-2018
OB-06-2016 | Go-08-2018
| D705-201E | JB-06-2018
06-06-2015 : 07-05-2018
05-07-2018 | 06062018
04-08-2018 | U5-07-2018
03-07-2018 | 04-0B-2018

(‘2'19»’?0‘12 03-07-2018

Days

w
=4

3t

@
M
%

>

17

Aatug, .
Frozen
Ffozen
Canceled
Frozen
Frozen
Frorag
Frozen
Frozen
Frazan
Frozen
Frozen
Frozen
Frozan
sz‘en
Frozen
Frozen
Frazen
Frozen
Frozen
Frazen
Frazen
Frozen
Frozen
Frazen
fFrozen
Frozen

ueens Annunt..
$208.48
$52.00
$13.64
£50.67
$13.36
$13.38
$13,22
$13.48
$13.38
§13.48
$13.1%
$13.69
$151.39
£199,%6
521231
$190.86
$301.21
$136.27
§82.73
S145:63
512513
$95.97
§94.04
$96.98
5167.99
41233

Payoff Aroant

YoM :
$208.48 | Kiowatt Hours {KWH}
§52.00 | Xibowatt Hours (XWHI
$£3.04 ¢ Kilowatt Hours {KWH)
$50.87 | Kilgwalt Hours (KwH)
$13.3¢ : Kowat} Haurs (NWH}
$£3.36 ; Kiiasvatt Hours {NWH)
§13.22 Kilawatt Bours (KWH)
$13,18 : Kighwatt Hours {IWH)
513,08 Kibwalk Homrs [KWH)
13,18 Kiswatt Hours (KWH)
R13. 04 - Klowatt Hours (KWH)
$13.8¢ Kihwatt Houes (KWK}
151,39 Kibneatt Hours (KW}
£190.9% | Kkrwatt Hours {KWH)
£217.31 : Kikbwatt Hours {KWH)
£199.66 1 kibwatt Houes (KWH)
$201,31 | Kibwakt Haurs {KWH}
£136.37 - Kilowatt Howrs (KWH)
362,74 - Kibwatt Hours {WH)
£153.83 . Xibwatt Hours {KyWH)
$125.13 Kilowatt Hours (KWH)
$95.97 | Xibowatt Hours {KwH)
£04.04 ¢ Kilowalt Houts (KeH)
$66.99 | Kibwatt Hours W)
$167.94 " Kilowatt Hours {(KWH)
§18.33¢

ocatt Havrs (WH)

 Bliable: Serysce Quantty

3539.952600
500, 000000
0000000
493,441000
0.000000
05030608
0000000
9.000000
.462000
8.005000
2.500000
9,201 000
1863.121500
2534.524000
2736,876000
S5, 770000
2845895000
1847.529000
10125, 246000
1989, 50800
1529.174000
1244,721000
1205138000
1242922000
2340, 19600
143.610000

Average Daly Service Quantdy,
97,691




REDACTED

Filtered by Measuring Component ID 673091620111, Start Date/Time 2019-10-07-23,00.00, End Date/Time 2019-11-06-00.00.00, Days Prior to Latest Date/Time 5000

Measurement Additional Details Measurement Date/Time
itron AMI Register Net for Residential
Meters
14.621 Start Reading: 40,023,478, End Reading: 40,038.099, Condition: Regular 11-05-2019 11:59PM EST
1.337 Start Reading: 40,022.141, End Reading: 40,023.478, Condition: Regular 11-04-2019 11:59PM EST
-7.641 Start Reading: 40,029.782, £nd Reading: 40,022.141, Condition: Regular 11-03-2019 13:59PM EST
-11.035 Start Reading: 40,040.817, End Reading: 40,029.782, Condition; Regular 11-02-2019 11:59PM EDT
13,868 Start Reading: 40,026.949, End Reading: 40,040.817, Condition: Regular 11-01-2019 11:59PM EDT
21.674 Start Reading: 40,005.275, End Reading: 40,026.949, Condition: Regular 10-31-2019 11:59PM EDT
8.274 Start Reading: 39,997.001, End Reading: 40,005.275, Condition: Regular 10-30-2019 11:59PM EDT

-7.909 Start Reading:
-7.185 Start Reading:
15.601 Start Reading:
14,665 Start Reading:
10.696 Start Reading:
-10.207 Start Reading:
-4.019 Start Reading:

40,004.91, End Reading: 39,997.001, Condition: Regular
40,012.095, End Reading: 40,004.91, Condition: Regular
39,996,494, £nd Reading: 40,012.095, Condition: Regular
39,981.829, £nd Reading: 39,996.494, Condition: Regular
39,971.133, £nd Reading: 39,981.829, Condition: Regular
39,981.34, End Reading: 39,971,133, Condition: Regular
39,981.34, Condition: Regutar

39,985.350, End Reading:

10-29-2019 11:59PM EDT
10-28-2019 11:59PM £DT
10-27-2019 11:59PM EDT
10-26-2019 11:59PM EDT
10-25-2019 11:59PM EDT
10-24-2019 11:59PM EDT
10-23-2019 11:59PM EDT

19.767 Start Reading: 39,965.592, £nd Reading: 39,985.359, Condition: Regular 10-22-2019 11:59PM EOT
-9.507 Start Reading: 39,975.099, £nd Reading: 39,965.592, Condition: Regular 10-21-2019 11:59PM EOT
7.571 Start Reading: 39,967.528, End Reading: 39,975.099, Condition: Regular 10-20-2019 11:59PM EDT
-12.5 Start Reading: 39,980.028, End Reading: 39,967.528, Condition: Regular 10-19-2019 11:59PM EOT
-8.154 Start Reading: 39,988.182, End Reading: 39,980.028, Condition: Regular 10-18-2019 11:59PM EDT
13.903 Start Reading: 39,974.279, £nd Reading: 35,988.182, Condition: Regular 10-17-2019 11:59PM EDT
19,034 Start Reading: 39,955.245, £nd Reading: 39,974.279, Condition: Regular 10-16-2019 11:598M EDT
-8.481 Start Reading: 39,963.726, End Reading: 39,955.245, Condition: Regular 10-15-2019 11:59PM EOT
-10.788 Start Reading: 39,974.514, End Reading: 39,963.726, Condition: Regular 10-14-2019 11:59PM EDT
-10.88 Start Reading: 39,985.394, End Reading: 39,974.514, Condition: Regular 10-13-2019 11:59PM EDT
4.322 Start Reading: 39,981.072, End Reading: 39,985.394, Candition: Regular 10-12-2019 11:59#M EDT
-15.592 Start Reading: 39,996.664, End Reading: 39,981.072, Condition: Regular 10-11-2019 11:59PM EOT
-16.077 Start Reading: 40,012.741, End Reading: 39,996.664, Condition: Regular 10-10-2019 11:59PM EDT
-18.954 Start Reading: 40,031.695, End Reading: 40,012.741, Conditlon: Regular 10-09-2019 11:59PM EDT
-16.246 Start Reading: 40,047.941, End Reading: 40,031.695, Condition: Regular 10-08-2019 11:59FM EOT

6.404

Usage extracted from MDM {Meter Data Management System)




REDACTED

I Seartfete N i d FEod Systum § Arlive

S EDT{ A4 ek Sl
i1 peweCofsuatn i 3 EOT it e
E Frasz £ Moude Trbenvad { § Heazng Compoosntis}f fufive

3 ‘ Custon Recider AvtoRead 30 fof 1t OV HO: A58 ] ivon L Segiks Rensivid T ¥

eowReadng

4 Cushort Regater AstoRead KO for ftren G RES ¥ QIS4 } Thresi A Begulie el for Reslontiel Metern

3 Cuiton Regiter AvtoRead 30 for it GV BICS

RBHSA | Prin SHERagiter Defesiad for Resieotiel 8dirs.

f RSSO e debevdl Tosvnibion (AT 60 Mt
5 Qustar otériat Chanmid fof ok WG IS L SO F i et e Vovienition O} £0 Mandsy Er
attiet Heters
7 Custendatirydl Shonnetfor Regn S 0s oy
8 fustor Servee Foet SNV J =t B ST SR S IS Renove
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Final Valves Overiay @
~Scafor - tial Measurement Deariay
¥ Scéiqr!;;ddﬁk{lrew ¥

‘Mensmemenis 7

. Lodnmattshs

BrETent l)g{eﬁm: ‘Hexm’em\t Ve,

H.SZXM, D.000000 0000000 ML00GNS LMD C.0H0H LMD £ Start Readng: 46,023.476, End Reedag: 40,438,099, Condkon: Reguler

13960 Q400000 000000 0.000000 ¢ .00H00 0000000 006300 .000000 Q.0OMD Q000000 D.00MT  StartReading: 40,022,141, End Readng: 45,023,475, Condion; Reguber
75405 400050 0LU0060 0.0H00M0  0.000000 405000 DAONGN 0.0000M 000N D0EDN DHRK 40,028,782, End Reading: 48,222 141, Condvion: Regar
-11.038600 BH0%000 B0 D000 D000008 LG00NO LOCOMD. DROGOED LAONE) D.BONW CANM  StatReadng: 36,040.317 End Readny: 43,028,768 Condbon: Regulir
11558003 DAOWGE . 000003 £.000008 DO00ND €000 CUOMUD. G000 0OOUMD  StariReadng:40.026.940. £d Readng: 40,040.887, Condaion: Reguler
piEotic] DAL QLB 0906000 Q00 00N G GLONM0 D.GOBNN  StertReadhy: 40.005.275, Fi Readig: 36,026.5499, Condton: Regudr
8.274000 540050 D.H0N000 04000000 D000CH0 4000000 DOOGOMD CL00OTD GU0UODD DOOOW G400 StartReadng: 39,997.001, End Readng: 45,605 27, Condbion: Regulr
7505003 2600000 D000 0400000 - GEOGOCH DO Q0000 CONKM 0ADIO0D 0000300 DO Start Reading: 4000491, End Readrq: 39,337,001, Condtion: Regular
7485008 000000 0.000000 D.DBOSO D900 0000003 D.00MN0 D600KH0 S.0MHND O.LGMOS C.000000  StatReadhy: 40,012.085, Fns Reading: 40,004 51, Condion: Reguer
15.601002 BH0000 DL03008 0060000 0000000 LO0OGLD DOSKD £I000W) GA00000 DHU0M ©0000 St Readng: 39,99

1B NN MENEN., 6 ARTABN B ANIORD,. D OO, A AN, 8 AN A AR L6 (AN IO .. St Bt 30 08 836, Snd Dardinr 35, 80% 404, Fpnrbice Gaody,



Measurement
Itron AMI
Register Net for

27.308 Start Reading:
53.365 Start Reading:
54.184 Start Reading:
54,213 Start Reading:
49.772 Start Reading:
28.283 Start Reading:
22.391 Start Reading:
19.109 Start Reading:
19.254 Start Reading:
23.605 Start Reading:
18.889 Start Reading:

4.412 Start Reading:

6.086 Start Reading:

23.65 Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:
Start Reading:

9.825
20.714
19.491
22.242
24.506
18.691

10.31
21.281
50.595
59.079
61,696
41,031
11.375

8.03
13,702
-0.051
16.641
-3.625
14.621

810.054

Additional Details

40,820.845, End Reading:

REDACTED

Filtered by Measuring Component 1D 673091620111, Start Date/Time 2019-11-05-00.00.00, End Date/Time 2019-12-08-
00.00.00, Days Prior to Latest Date/Time 5000

40,848.153, Condition: Regular

40,767.48, End Reading: 40,820.845, Condition: Regular

40,713.296, End Reading:
40,659.083, £nd Reading:
40,609.311, £nd Reading:
40,581.028, £nd Reading:
40,558.637, End Reading:
40,539.528, End Réading:
40,520.274, End Reading:
40,496.669, £nd Reading:

40,767.48, Condition: Regular

40,713.296, Condition: Regular
40,659.083, Condition: Regular
40,609.311, Condition: Regular
40,581.028, Condition: Regular
40,558,637, Candition: Regular
40,539.528, Candition: Regular
40,520.274, Condition: Regular

40,477.78, End Reading: 40,496.669, Condition: Regular

40,473.368, End Reading:
40,467.282, End Reading:
40,443.632, End Reading:
40,433.807, End Reading:
40,413.093, End Reading:
40,393.602, £nd Reading:

40,477.78, Condition: Regular

40,473.368, Condition: Regular
40,467.282, Condition: Regular
40,443.632, Condition: Regular
40,433.807, Condition: Regular
40,413.093, Condition: Regular

40,371.36, End Reading: 40,393.602, Condition: Regular
40,371.36, Condition: Regular
Regular
Regular
Regular
Regular

40,346.854, End Reading:
40,328.163, End Reading:
40,317.853, £nd Reading:
40,296,572, End Reading:
40,245.977, End Reading:
40,186.898, End Reading:
40,125.202, End Reading:
40,084.171, End Reading:
40,072.796, End Reading:
40,064,766, End Reading:
40,051.064, End Reading:
40,051.115, End Reading:
40,034.474, End Reading:
40,038.099, End Reading:
40,023.478, End Reading:

: 40,245.977, Condition:

40,346.854, Condition:
40,328,163, Condition:
40,317.853, Condition:
40,296,572, Condition:

40,186.898, Conditiol
40,125.202, Conditio
40,084.171, Condition: Regular
40,072.796, Condition: Regular
40,064.766, Condition: Regular
40,051.064, Condition: Regular
40,051.115, Condition: Regular
40,034.474, Condition: Regutar
40,038.099, Condition: Regular

Usage extracted from MDM (Meter Data Management System)

Measurement Date/Time

12-07-2019 11:59PM EST
12-06-2019 11:59PM EST
12-05-2019 11:59PM EST
12-04-2019 11:59PM EST
12-03-2019 11;59PM EST
12-02-2019 11:59PM EST
12-01-2019 11:59PM EST
11-30-2019 11:59PM EST
11-29-2019 11:55PM EST
11-28-2019 11:59PM EST
11-27-2019 11:59PM EST
11-26-2019 11:59PM EST
11-25-2019 11:59PM EST
11-24-2019 11:59PM EST
11-23-2019 11:55PM EST
11-22-2019 11:59PM EST
11-21-2019 11:59PM EST
11-20-2019 11:59PM EST
11-19-2019 11:59PM EST
11-18-2019 11:59PM EST
11-17-2019 11:59PM EST
11-16-2019 11:59PM EST
11-15-2019 11:59PM EST
11-14-2019 11:55PM EST
11-13-2019 11:59PM £5T
11-12-2019 13:59PM EST
11-11-2019 11:59PM EST
11-10-2013 11:59PM EST
11-09-2019 11:59PM EST
11-08-2019 11:59PM £5T
11-07-2019 11:58PM EST
11-06-2019 11:53PM EST
11-05-2019 11:59PM EST
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REDACTED

Filtered by Measuring Component ID 728822000738, Start Date/Time 2015-05-06-23.00.00, End Date/Time 2019-06-08-
23.00.00, Days Prior to Latest Date/Time 5000

Measuren Additional Details Measurement Date/Time
(tran AMI
-9.177 Start Reading: 15,269.849, End Reading: 15,260.672, Condition: Regular  06-08-2019 11:59PM EDT
-9.99 Start Reading: 15,279.839, End Reading: 15,269.849, Condition: Regular  06-07-2019 11:59PM £0T
-10.972 Start Reading: 15,290.811, End Reading: 15,279.839, Condition: Regular  06-06-2019 11:59PM EDT
-4.157 Start Reading: 15,294.968, End Reading: 15,200.811, Condition: Regular  06-05-2019 11:59PM EDT
-20.635 Start Reading: 15,315.603, End Reading: 15,294.968, Condition: Regular  06-04-2019 11:59PM EDT
-62.606 Start Reading: 15,378.209, End Reading: 15,315.603, Condition: Regular  06-03-2019 11:59PM EDT
9.802 Start Reading: 15,368.307, End Reading: 15,378.209, Condition: Regular  05-31-2019 11:59PM EDT
3.037 Start Reading: 15,365.27, End Reading: 15,368.307, Conditton: Regular 05-30-2019 11:59PM EDT
-14.244 Start Reading: 15,379,514, End Reading: 15,365.27, Condition: Regular  05-29-2019 11:58PM EDT
-19.35 Start Reading: 15,398.864, End Reading: 15,379,514, Condition: Regular  08-27-2019 11:50PM EDT
+20.132 Start Reading: 15,418.996, End Reading: 15,398.864, Condition: Regular  05-26-2019 11:59PM EDT
-28.611 Start Reading: 15,447.607, End Reading: 15,418.996, Condition: Regular  05-24-2019 11:58PM EDT
2.103 Start Reading: 15,445.504, End Reading: 15,447.607, Condition: Regular ~ 05-23-2019 11:59PM EDT
+12.245 Start Reading: 15,456.749, End Reading: 15,445.504, Condition: Regular  05-22-2019 11:53PM EDT
~16.288 Start Reading: 15,473,037, End Reading: 05-21-2018 11:59PM EDT
-15.697 Start Reading: 15,488.734, End Reading: 15,473.037, Condition: 05-20-2019 11:59PM EDT
-15.809 Start Reading: 15,504.543, End Reading: 15,488.734, Condition: 05-18-2019 11:59PM EDT
-8.751 Start Reading: 15,513.294, End Reading: 15,504.543, Conditio 05-18-2015 11:59PM EDT
2.293 Start Reading: 15,511.001, End Reading: 15,513.294, Condition: 05-17-2019 11:55PM EDT
-17.742 Start Reading: 15,528.743, End Reading: 15,511.001, Conditioi 05-16-2019 11:59PM EDT
-19.182 Start Reading: 15,547.925, End Reading: 15,528.743, Condition: Regufar  05-15-2019 11:59PM EDT
0.989 Start Reading: 15,546.936, End Reading: 15,547.925, Condition: Regufar  05-14-2019 11:59PM EOT
5,431 Start Reading: 15,552,367, End Reading: 15,546.936, Condition: Regutar  05-13-2019 11:59PM EDT

119 5,551.177, £nd Reading: 15,552.367, Conditio 05-12-2019 13:59PM EDT
-30.144 5,581.321, End Reading: 15,551.177, Condition: 05-11-2019 11:59PM EDT
7.008 5,574.313, £nd Reading: 15,581.321, Canditiol 05-10-2019 11:59PM EDT
-6.482 5,580,735, End Reading: 15,574.313, Conditiol 05-09-2019 12:59PM £OT
-24.764 5,605.559, End Reading: 15,580.795, Condition: 05-08-2019 11:50PM €DT

-17.996 Start Reading: 15,623.555, End Reading: 15,605.559, Condition: Regular  05-07-2019 11:59PM EDT

-344.887
Usage extracted from MDM {Meter Data Management System)
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REDACTED

FRANK J CSERVAK JR
174 BARBERRY RD
SEWICKLEY PA, 15143

Net Metering Summary Statement

Account Number: |JJJjj0000
Meter Number; F82092154

Calculation of excess kilowatt-hours (k\Wh)

Present Read: 11/5/19 40,038.099
Prior Read: 10/8/19 40,031.695

Difference: 6.404
Meter Multiplier:  x 1.000
kWh used this billing cycle: 6.404
Excess kWh from current/prior billing cycle: -68.680
kWh billed this cycle: : 0.000
Total excess kWh to date: -62.276

A) You have received credit for each kilowatt-hour you delivered to Duguesne Light Company (DLC) up to
the total amount of electricity DLC delivered to you during the billing period. The credit is at
the full retail rate. Any excess kilowatt-hours are carried forward to your next bill.

B) On May 31 each year, we will credit your account for any kilowatt-hours we received from you
in excess of the kilowatt-hours we delivered to you during the preceding year. The credit will
be calculated at the Price to Compare (PTC) for your account.

C) If you select an alternative electric generation supplier, it is your responsibility to alert them of your
participation in Duquesne Light's Rider 21 Net Metering Service. Your supplier may require you to
sign a contract or provide them with additional information to allow them to properly service your
account.

Please be aware that the annual true-up payment is the responsibility of the company that supplies your electricity. If
you choose another electric supplier, Duquesne Light no longer will provide an annual true-up payment since it is not
providing the power supply.

This is the net metering summary statement for the bill dated 11/6/19
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oo DUCHIESNE LIGHT €O,

FRANK J CSERVAK JR
174 BARBERRY RD BARN
SEWICKLEY PA, 15143

Net Metering Summary Statement

Account Number: |JJJJJJj0000
Meter Number: F82092150

Calculation of excess kilowatt-hours (kWh)

Present Read: 6/8/19 15,260.672
Prior Read: 5/7/19 15,605.559

Difference: -344.887
Meter Multiplier:  x 1.000
kWh used this billing cycle: ’ -344.887
Excess kWh from current/prior billing cycle: 0.000
kWh billed this cycle: 0.000
Total excess kWh to date: -344.887

A) You have received credit for each kilowatt-hour you delivered to Duquesne Light Company (DLC) up to
the total amount of electricity DLC delivered to you during the billing period. The credit is at
the full retail rate. Any excess kilowatt-hours are carried forward to your next bill.

B) On May 31 each year, we will credit your account for any kilowatt-hours we received from you
in excess of the kilowatt-hours we delivered to you during the preceding year. The credit will
be calculated at the Price to Compare (PTC) for your account.

C) If you select an alternative electric generation supplier, it is your responsibility to alert them of your
participation in Duquesne Light's Rider 21 Net Metering Service. Your supplier may require you to
sign a contract or provide them with additional information to allow them to properly service your
account.

Please be aware that the annual true-up payment is the responsibility of the company that supplies your electricity. If
you choose another electric supplier, Duquesne Light no longer will provide an annual true-up payment since it is not
providing the power supply.

e
>

~

This statement reflects net generation for the period of 5/7/19 through 6/8/19.




REDACTED

4 ﬁ Customer Name and Service Address:

Account Number: 0-000
-y FRANK J CSERVAK JR - -
O DUQUESNE LIGHT CO— 1S7E4W|BéEEE$R\;\F§D1 , Rate:RS-Residential Service Rider 21
Duquesnel.ight.com EY, PA 15143-9440 Date Prepared:01/08/19
412-393-7100 BILL ID: _
Meter Reading Usage Information - |Summary
Next Scheduled Meter Reading Date: February B, 2019 Prior Billing Informatlon
Meter Read Information for Meter Number: F82092154  |Amount of Last Bill $474.81
Present: Jan7,2019 - Actual 281252020 |Payment(s) Received as of 12/18/18 -$474.81
Prior: Dec5,2018 - Actual ~ 24388.2600  |Prior Account Balance $0.00
Difference 3737.0230 - .
Your Meter Multiplier x 1 Current Billing Information
Total kWh Used 3737.0230 DLC Basic Service Charges $533.05
Electric Usage: .
Comparing Your Usage  |[TOTAL ACCOUNT BALANCE PAYABLE TO DLC $533.05
Jan 18 Jan 19
Avg. kWh Per Day 97 113
Avg. Temperature (F) 24 36
YTDU kKWh 3204 3737
KWh: sage (k) ACTUAL METER READING BILL

For more information see www.duguesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duguesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is

tax deductible.

M A
Il r

rior 12 Months  \\\ Latest 12 Months

| DAYS IN BILLING PERIOD
[Fmlalm[glalal sl ol N[ D | J
@ 20| 32 | 26 | 32 | 30 | 32 | 30 | 30 | 31 | 32 | 28 | 33
N 30 29 32 29 32 30 29 33 29 29 30 33

o Average Monthly Usage for the past 12 months is 1898 KWh.
o Total Annual Usage for the past 12 months is 22770 kWh.

Estimated Gross Estimated PA Late Charge After Lo i
Receipts Tax State Taxes Jan 29,2019  PaymentDue |  AmountDue
$30.80 $72.04 1.25% . Jan29,2019 | $B33.05

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY JAN 29, 2019

PR -000 sa0s G | | [ [ [ [ ]]
To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, USD Amount Enclosed

please update information on the back of this coupon and check the box to the right. D

#BWNHBYB

#5095 7764 9070 0283#

FRANK J CSERVAK JR

DUQUESNE LIGHT COMPANY
174 BARBERRY RD
SEWICKLEY, PA 15143-0440 PAYMENT PROCESSING CENTER

PO BOX 67
PITTSBURGH, PA 15267-0001
1 Y P T P LY PR T TR B | ERTER N R T R
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Page 2 of

How to Reach Us

Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100

Credit & Collection: 412-393-7200

Emergencies: 1-888-393-7000 or 412-393-7000
Write us at: Customer Care Department

Duquesne Light Company

411 Seventh Avenue, MD 6-1

Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For guestions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the humber used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand - A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges — Basic service charges for generation supply to retail
customers.
Transmission Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy
efficiency programs that help customers conserve energy and reduce
demand,
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service. :
Budget Amount- Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the .
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) -A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Proq::ams (CAP) Residential Only

CAP — CAP is Duquesne Light Company’s discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount— The discounted amount that customers enrolled in
Duquesne Light Company’s CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness —~ The amount of the arrears that is forgiven based

upon receipt of a customer’s regular monthly payments.

CAP Fixed Charge - A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit— Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount— The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant — All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, illness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duguesnelight.com

Automatic Bill Payment — Duquesne Light Company’s free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or caf}
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan ~ Helps residential customers level out
monthly payment amounts,

Make a One-Time Payment - Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to For changes or corrections to be processed, check the box on the front
update your account. of the coupon AND MAIL IN WITH YOUR PAYMENT.

Name:

Street Address:
City:

State:

If you are moving and need to have your | £pai Address:
service turned on or off, you must call

Reason for change:

Zip:

Primary Contact Phone #: ( )

Customer Care at 412-393-7100 or visit | Monthly Pledge to Dollar Energy Fund [ ]$1.00 [_] $2.00 or other $____.00
our website at www.duquesnelight.com. Request to enroll in Autopay - check box for application request ]
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N S Customer Name and Service Address: Account Number: I 0-000
_‘ FRANK J CSERVAK JR - - ' -
o DUGUESNE LIGHT CO— 174 BARBERRY RD Rate:RS-Residential Service Rider 21
DuquesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared:01/08/19
412-393-7100 BILL 1D: (N

Page 3 of 4

Duquesne Light Company Basic Service Charges

Adjustments

Tax Cuts and Job Act One Time Refund -25.49

Total Adjustments -$25.49
Current Charges

Customer Charge 13.74

Supply 3737.0230 KWh@ 6.065400¢ 226.67

Transmission 3737.0230 kWh@ 1.376400¢ 51.44

Distribution 2604.5918 kWh@ 5.797400¢ 151.00

Distribution 339.7294 kKkWh@ 7.115300¢ 2417

Distribution 792.7018 KWh@ 6.971300¢ 55.26

DSIC Surcharge -0.03% -0.07

Pennsylvania Tax Adjustment -0.22

Sales Tax 36.55

Total Current Charges $558.54
DLC Basic Service Charges (see Page 1 Summary) $533.05

The Price to Compare for your rate class is 7.45 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

A change in the Default Service Supply rate that went into effect December 1 decreased the overall monthly bill of an average
residential customer (using 600 kWh) who purchases electric generation from Duquesne Light by about $0.41, or less than 1%.

New distribution rates went into effect December 29, 2018 and will increase the overall monthly bill of an average residential customer
(using 600 kWh) by about $3.60, or 4%.

A change in the State Tax Adjustment Surcharge, effective January 1, will increase your overall monthly bill by about $0.07, or less than
1%.

Changes in the Distribution rate, reflecting expenses related to energy-assistance programs for low-income customers, effective
January 1, will decrease your monthly bill by $0.86, or 1%.

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duguesnelight.com

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duquesne Light Compahy (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID: (D

Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

Supplier Basic Service Charges

Supplier Agreement ID: (D




REDACTED

ﬁ Customer Name and Service Address: Account Number: il 0-000
~ - FRANK J CSERVAK JR

S DUGUESNE LIGHT CO.— 174 BARBERRY RD Rate:RS-Residential Service Rider 21
DuquesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared:01/08/19
-393- BILL ID: (D
412-393-7100 Page 4of 4

Duquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.

o Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
e The Public Utility Commission regulates distribution prices and services.
e The Federal Energy Regulatory Commission regulates transmission prices and services.

Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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W o Customer Name and Service Address:

Account Number: -
FRANK J CSERVAK JR _0 000
 DUQUESNE LIGHT COL— 174 BARBERRY RD Rate:RS-Residential Service Rider 21
DuguesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared:02/07/19
412-393-7100 siLL ID: (S
Meter Réédihgf;~U$ag‘e Informaton ~ |Summary .
Next Scheduled Meter Reading Date: March 7, 2019 Prior Billing Information
Meter Read Information for Meter Number: F82092154 |Amount of Last Bill $533.05
Present: Feb6,2019 - Actual 323959300 | rior Account Balance $533.05
Prior: Jan 7, 2019 - Actual 28125.2920 o :
: ' B e Current Billing Informati
Difference 4270.6470 4 dron
Your Meter Muitiplier X 1 DLC Basic Service Charges $678.42
Total kWh Used 4270.6470
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC $1,211.47
Comparing Your Usage
Feb 18 Feb 19
Avg. KWh Per Day 103 142
s Ees’:g:r(i{/‘{mfe)(” S0 soob |ACTUAL METER READING BILL
kWh:

For more information see www.duguesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219, Your gift is

tax deductible.

s O
rior 12 Months X\ Latest 12 Months

[ DAYS IN BILLING PERIOD

M A M J J A S o N D J F
32 1 26 | 32 | 30 32 | 30 { 30| 31 32 | 28 33 | 30
N 29 132 | 20} 32 30 | 29 § 331 29 29 | 30 1 33 |- 30

o Average Monthly Usage for the past 12 months is 1995 kWh.
e Total Annual Usage for the past 12 months is 23945 kWh.

Estimated Gross Estimated PA Late Charge After Gl . Sl
Receipts Tax State Taxes Feb 28, 2019 . fPeymentDue .+  AmountDue
$37.04 $86.64 1.25% . Feb2g,2018 | $121147

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY FEB 28, 2019

B 0-000 stztter g | [ [ ] [ [ ]
To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, USD Amount Enclosed

please update information on the back of this coupon and check the box to the right. I:‘

#BWNHBYB

#5165 7344 9000 0001#

FRANK J CSERVAK JR
174 BARBERRY RD DUQUESNE LIGHT COMPANY

SEWICKLEY, PA 15143-9440 P AYAENT PROCESSING CENTER
PITTSBURGH, PA 15267-0001

b e s e e e f ey
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How to Reach Us
Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100
Credit & Collection: 412-393-7200
Emergencies: 1-888-393-7000 or 412-393-7000
Customer Care Department
Duquesne Light Company
411 Seventh Avenue, MD 6-1
Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Write us at:

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour {(kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt fight bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand ~ A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services - Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge - A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges — Basic service charges for generation supply to retail
customers.
Transmission Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) — Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) ~ A charge for
company investment to improve service quality and increase safety by
repairing, improving, or reptacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount— Based on your average Duguesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual

electric usage on a daily basis. -

Time of Use (TOU) ~A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Progr.ams (CAP) Residential Only

CAP - CAP is Duguesne Light Company’s discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount~ The discounted amount that customers enrolled in
Duquesne Light Company's CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer's regular monthly payments.

CAP Fixed Charge ~ A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit — Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount — The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant - All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan - An injury, illness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no fonger receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duguesnelight.com

Automatic Bill Payment — Duguesne Light Company'’s free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information,

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment — Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.8. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com,

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [_]$1.00 [] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request ]
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Duquesne Light Company Basic Service Charges

Adjustments

Late Payment Charge - Distribution 2.94

|ate Payment Charge - Gen & Tran 3.72

Total Adjustments $6.66
Current Charges

Customer Charge 12.35

Supply 4270.6470 kWh@ 6.065400¢ 259.03

Transmission 4270.6470 kWh@ 1.376400¢ 58.78

Distribution 4270.6470 kWh@ 6.971300¢ 297.72

DSIC Surcharge -0.03% -0.09

Pennsylvania Tax Adjustment 0.02

Sales Tax . 43.95

Total Current Charges $671.76
DLC Basic Service Charges (see Page 1 Summary) $678.42

The Price to Compare for your rate class is 7.45 cents/kWh. it will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duguesne Light Company Information

A change in the Customer Charge, reflecting single-phase Smart Meter expenses (see Understanding Your Bill section on page 2),
effective January 1, will decrease your monthly bill by $0.13, or less than 1%.

A change in the Customer Charge, reflecting poly-phase Smart Meter expenses (see Understanding Your Bill section on page 2),
effective January 1, will decrease your monthly bill by $2.49, or 2%.

Effective January 1, the Distribution System Improvement Charge (see Understanding Your Bill section on page 2) will decrease your
monthly bill by about $0.02, or less than 1%.

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.

Please visit our website www.duguesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duguesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duguesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID: (] IEEGEGEzID

Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

 Supplier Basic Service Charges

Supplier Agreement ID: (D
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Duguesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation

suppliers. We also deliver that power, in a safe, reliable way.

¢ Generation/Supply prices and charges are set by the electric generation supplier you have chosen.

e The Public Utility Commission regulates distribution prices and services.

e The Federal Energy Regulatory Commission regulates transmission prices and services.

~ Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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W o Customer Name and Service Address: Account Number:Jiiill 0-000
~—— FRANK J CSERVAK JR — ——
— DUGUESNE LIGHT CO.— 174 BARBERRY RD Rate:RS-Residential Service Rider 21
DuquesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared:03/10/19
412-393-7100 BILL ID: —
Meter Readmg Usage Information e . |Summary -
Next Scheduled Meter Reading Date: April 5, 2019 Prior Billing Information
Meter Read Information for Meter Number: F82092154  |Amount of Last Bill $1,211.47
Present: Mar9,2019 - Actual ~ 35992.8470 |Payment(s) Received as of 02/11/19 -$533.05
Prior: Feb 6,2019 - Actual 323959390  [Prior Account Balance $678.42
Difference 3596.9080 e .
Your Meter Multiplier X 1 Current Billing Information
Total kWh Used 3596.9080 DLC Basic Service Charges $576.28
Electric Usage: .
Comparing Your Usage  |TOTAL ACCOUNT BALANCE PAYABLE TO DLC $1,254.70
Mar 18 Mar 19
Avg. KWh Per Day 82 116
Avg. Temperature (F) 41 31
YTD U kWh 8665 11605
KWh: sage (Kivh) ACTUAL METER READING BILL

4272 : : :
For more information see www.duguesnelight.com.

3204 Give to Dollar Energy Fund to help people without heat or light.

Make a monthly pledge at www.duquesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your giftis

tax deductible.

M J
B Prior 12 Months N\ Latest 12 Months

[ DAYS IN BILLING PERIOD
[almlJglJl Aalslol NI o] JIFE | m
26 | 32 | 30 | 32 | 30 | 30 | 311 32 | 28 | 33 | 30 | 29
N 32 29 32 30 29 33 29 29 30 33 30 31

e Average Monthly Usage for the past 12 months is 2098 kWh.
o Total Annual Usage for the past 12 months is 25177 kWh.

Estimated Gross Estimated PA Late Charge After . : ; G
Receipts Tax State Taxes Apr 1, 2019 . PaymentDue | AmountDue
$31.31 $73.25 1.25%  Apr1,2019 | $1,25470

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duguesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY APR 1, 2019

-0 stosaro g | | [ [ [ ][]
To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, USD Amount Enclosed

please update information on the back of this coupon and check the box to the right. D

#BWNHBYB

#5585 7344 9560 0567#

FRANK J CSERVAK JR DUQUESNE LIGHT COMPANY

174 BARBERRY RD

SEWICKLEY, PA 15143-9440 IESYMENT PROCESSING CENTER

BOX 67
PITTSBURGH, PA 15267-0001
U IO TL A TR T UL LR P FLRUT R R E Y T
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How to Reach Us
Visit our Website at: www.dugquesnelight.com
Call us for; General information: 412-393-7100
Credit & Collection: 412-393-7200
Emergencies: 1-888-393-7000 or 412-393-7000
Customer Care Department
Dugquesne Light Company
411 Seventh Avenue, MD 6-1
Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Write us at:

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number wili vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light buibs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand - A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services ~ Services necessary for the physical delivery of electricity
service, such as supply, including defauit service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges - Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges — Basic service charges for generation supply to retail
customers.
Transmission Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable} — Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount~ Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use {TOU) —A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Progr'ams (CAP) Residential Only

CAP — CAP is Duguesne Light Company’s discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount— The discounted amount that customers enrolled in
Duquesne Light Company’s CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness - The amount of the arrears that is forgiven based

upon receipt of a customer’s regular monthly payments.

CAP Fixed Charge - A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit —~ Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount— The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant — All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service - Our free on-line bili presentment service. Once
enrolted, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duquesnelfight.com

Automatic Bill Payment — Duquesne Light Company’s free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment — Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail — Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address;

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #: ( )
Email Address:

Monthly Pledge to Dollar Energy Fund [ ]$1.00 [_] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request ]
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~ Dugquesne Light Company Basic Service Charges

Adjustments

Late Payment Charge - Distribution 4.15

Late Payment Charge - Gen & Tran 4.25

Total Adjustments $8.40
Current Charges

Customer Charge 12.35

Supply 3596.9080 kWh@ 6.065400¢ 218.17

Transmission 3596.9080 kWh@ 1.376400¢ 49,51

Distribution 3596.9080 kWh@ 6.971300¢ 250.75

DSIC Surcharge -0.03% -0.08

Pennsylvania Tax Adjustment 0.02

Sales Tax 37.16

Total Current Charges $567.88
DLC Basic Service Charges (see Page 1 Summary) $576.28

The Price to Compare for your rate class is 7.45 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.

Please visit our website www.duguesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duguesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duguesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID: (NG

Rate Schedule: RS-Residential Service Rider 21

if you are already shopping, it is important to understand the terms of your contract and expiration date.

i . _ Supplier Basic Service Charges
Supplier Agreement ID: (NG

Duquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.
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o Generation/Supply prices and charges are set by the electric generation supplier you have chosen.

e The Public Utility Commission regulates distribution prices and services.

e The Federal Energy Regulatory Commission regulates transmission prices and services.

_Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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DugquesneLight.com SEWICKLEY, PA 15143-3440 Date Prepared: 04/08/19
412-393-7100 BiLL 1D: (N
Meter Readmg Usage Informatlon o . Summary
Next Scheduled Meter Reading Date: May 7, 201 9 Prior Billing Information
Meter Read Information for Meter Number: F82092154 |Amount of Last Bill $1,254.70
Present: Apr7,2019 - Actual 383820070  |Frior Account Balance $1,254.70
Prior: Mar 9, 2019 - Actual 35992.8470 S ;
’ orie Current Billing Information
Difference 2389.1600 € {4 hormatlo
Your Meter Multiplier X _ 1 |DLC Basic Service Charges $396.16
Total kWh Used 2389.1600
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC $1,650.86
Comparing Your Usage
Apr 18 Apr 19
Avg. kWh Per Day 63 82
Avg. Temperature (F) 36 43
Wh YTD Usage (kWh) 10680 13994 ACTUAL METER READING BILL

For more information see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is

tax deductible.

J
Ml Frior 12 Months X\ Latest 12 Months

[ DAYS IN BILLING PERIOD

M J J A S (0] N D J F M A
32| 30 | 32| 30 30 | 31 32 | 28 33 | .30 | 29 32
N 291 32| 30§ 29 33 [ 29 ] 201 30 33 | 30 1 31 29

o Average Monthly Usage for the past 13 months is 2121 kWh.
o Total Annual Usage for the past 13 months is 27567 kWh.

Estimated Gross Estimated PA l.ate Charge After : s S . s
Receipts Tax State Taxes Apr 28, 2019 L Payment Que _Amount Due, ,
$20.99 $49.10 1.25%  Apr29,2019 | $1,650.86 |

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duguesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY APR 29, 2019

MR 0000 stesoss g [ [ [ [ | [ [ ]
To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, USD Amount Enclosed

please update information on the back of this coupon and check the box to the right. D

#BWNHBYB

#5585 7694 9420 0498#

FRANK J CSERVAK JR
174 BARBERRY RD DUQUESNE LIGHT COMPANY

SEWICKLEY, PA 15143-9440 EéYMENT PROCESSING CENTER
PITTSBURGH, PA 15267-0001



REDACTED

Page 2 of

4

How to Reach Us
Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100
Credit & Collection: 412-393-7200
Emergencies: 1-888-393-7000 or 412-393-7000
Customer Care Department
Duquesne Light Company
411 Seventh Avenue, MD 6-1
Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duguesnelight.com.

Write us at:

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier - This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts,
Demand — A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a bilting period. The
hilling demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges — Basic service charges for generation supply to retail
customers.
Transmission Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge - Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount - Based on your average Duquesne Light Company biled
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering ~ Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) —A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges ~Charges held in relation to a dispute

Customer Assistance Progr'ams (CAP) Residential Only

CAP — CAP is Duquesne Light Company'’s discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount— The discounted amount that customers enrolled in
Duguesne Light Company’s CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness - The amount of the arrears that is forgiven based

upon receipt of a customer’s regular monthly payments.

CAP Fixed Charge ~ A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit — Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount -~ The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant ~ All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice,

Billing and Payment Conveniences

E-Bill Service —~ Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duguesnelight.com

Automatic Bill Payment — Duquesne Light Company's free
ElectiiCheck service. After you join the ptan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail — Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:( )
Email Address:.

Monthly Pledge to Dollar Energy Fund [I$1.00 ] $2.00 or other $__-_.00
Request to enroll in Autopay - check box for application request ]
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Duquesne Light Company Basic Service Charges

Adjustments

Late Payment Charge - Distribution 7.66

Late Payment Charge - Gen & Tran 7.83

Total Adjustments $15.49
Current Charges

Customer Charge 12.35

Supply 2389.1600 kWh@ 6.065400¢ 144,91

Transmission 2389.1600 kWh@ 1.376400¢ 32.88

Distribution 2389.1600 kWh@ 6.971300¢ 166.56

DSIC Surcharge -0.53% -0.95

Pennsylvania Tax Adjustment 0.01

Sales Tax 24.91

Total Current Charges $380.67
DLC Basic Service Charges {see Page 1 Summary) $396.16

The Price to Compare for your rate class is 7.45 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

A change in the Distribution System Improvement Charge, effective April 1, will decrease your monthly bill by about $0.27, or less than
1%.

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.

Please visit our website www.duguesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duguesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Dugquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

supplier Agreement ID: (D

Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

. . Supplier Basic Service Charges

Supplier Agreement ID: (JEEGD

Duquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.
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—DUQUESNE LIGHT CO.— 174 BARBERRY RD
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412-393-7100 BILL ID: (EE

Account Number] N 0-000

Rate:RS-Residential Service Rider 21
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o Generation/Supply prices and charges are set by the electric generation supplier you have chosen.

o The Public Utility Commission regulates distribution prices and services.

e The Federal Energy Regulatory Commission regulates transmission prices and services.

Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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L4 ﬁ Customer Name and Service Address: A
ccount Number:
FRANK J CSERVAK JR _000
D CGUESNE LIGHT €O 174 BARBERRY RD Rate:RS-Residential Service Rider 21
Duquesnel.ight.com SEWICKLEY, PA 15143-9440 Date Prepared:05/08/19
412-393-7100 siLL io: (.
Meter Reading Usage Information . 'Summary ,
Next Scheduled Meter Reading Date: June 6, 2019 Prior Billing Information
Meter Read Information for Meter Number: F82002154  |Amount of Last Bill __$0.00
Present; May 7,2019 - Actual  38665.6000 [Frior Account Balance $0.00
Prior: _ API’ 7,2019 . - Actual 38382.0070 Current Billing Information
Difference 283.5930
Your Meter Multtiplier X 1 DLC Basic Service Charges $56.76
Total kWh Used 283.5930
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TODLC $56.76
Comparing Your Usage
May 18 May 19
Avg. kWh Per Day 36 9
Avg. Temperature (F) 53 58
' YTD Usage (KWh) 11732 14977 ACTUAL METER READING BILL
%72 For more information see www.duquesnelight.com.
Give to Dollar Energy Fund to help people without heat or light.
3204 Make a monthly pledge at www.duguesnelight.com or send a
2136 check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219, Your giftis
1068 tax deductible.
0

. The amountof $1,650.86 is currently in dispute. Please pay. .
N B
N Latest 12 Months the undisputed charges below while your dispute is: pending.

[ DAYS IN BILLING PERIOD

[J ] J AlslolINT[TDI] J FlmM[AlwmMm
30 | 32 | 30 [ 30 31 | 32 ] 28133 [ 30| 29 | 32 | 29
J 32 | 30 | 29 | 33 ] 20 | 20 1| 301 33 | 30| 31 | 29 [ 30

o Average Monthly Usage for the past 12 months is 2065 kWh.
« Total Annual Usage for the past 12 months is 24783 kWh.

Estimated Gross Estimated PA Late Charge After : FiE e
Receipts Tax State Taxes May 29, 2019 o Payment Due b ,AmQUUtDUQ ,
$3.13 $7.31 1.25% . May29,2019 . $56.76

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account Number
NN 0-000

PLEASE PAY THIS AMOUNT BY MAY 29, 2019

e T T T T T T

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, USD Amount Enclosed
please update information on the back of this coupon and check the box to the right. D

#BWNHBYB
#5585 7204 9630 0141#

FRANK J CSERVAK JR
174 BARBERRY RD
SEWICKLEY, PA 15143-9440

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001

TR TR R T T R P TR TR B R R R R T AL
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How to Reach Us
Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100
Credit & Collection: 412-393-7200
Emergencies: 1-888-393-7000 or 412-393-7000
Customer Care Department
Duqguesne Light Company
411 Seventh Avenue, MD 6-1
Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Write us at:

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light buibs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand — A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges — Basic service charges for generation supply to retail
customers.
Transmission Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) — Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) - A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount — Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) -A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges ~Charges held in relation to a dispute

Customer Assistance Proqr.ams (CAP) Residential Only

CAP — CAP is Duquesne Light Company’s discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount - The discounted amount that customers enrolled in
Duquesne Light Company's CAP program are required to pay per month
based onincome and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness - The amount of the arrears that is forgiven based

upon receipt of a customer’s regular monthly payments.

CAP Fixed Charge — A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit - Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount - The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant — All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolied, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment — Duquesne Light Company's free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

1 Schedule an On-line Payment — A free service to have your payment

deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment — Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledg‘e to Dollar Energy Fund [1$1.00 [] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request ]
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Duguesne Light Company Basic Service Charges

Current Charges

Customer Charge ‘ 12.35
Supply 283.5930 kWh@ - 6.065400¢ 17.20
Transmission 283.5930 kWh@ 1.376400¢ 3.90
Distribution 283.5930 kWh@ 6.971300¢ 19.77
DSIC Surcharge -0.53% -0.17
Sales Tax 3.71
Total Current Charges $56.76
DLC Basic Service Charges (see Page 1 Summary) $56.76

The Price to Compare for your rate class is 7.45 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.
Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bili,
please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the total amount of electricity DL.C delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:
Supplier Agreement ID:
Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

L ‘Supplier Basic Service Charges
Supplier Agreement ID: (i D

Duquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.

« Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
« The Public Utility Commission regulates distribution prices and services.
« The Federal Energy Regulatory Commission regulates transmission prices and services.

_ Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.




REDACTED

N e Customer Name and Service Address:

Account Number: -
FRANK J CSERVAK JR -0 000

__Duwsmﬂ,m 174 BARBERRY RD : Rate:RS-Residential Service Rider 21
DuguesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared:06/09/19
412-393-7100 BILL ID: _
Meter Reading Usage Information - ISummary _
Next Scheduled Meter Reading Date: July 8, 2019 Prior Billing Information
Meter Read Information for Meter Number: F82092154  |Amount of Last Bill . $56.76
Present: Jun8, 2019 - Actual  38681.0350 |Prior Account Balance $56.76
Prior: gli?’/eZé ﬁg; 9 - Actual 4386232-228 Current Billing Information
Your Meter Multiplier x 1 DLC Basic Service Charges $16.24
Total kWh Used 15.4350
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TODLC $73.00
Comparing Your Usage
Jun 18 Jun 19
Avg. kWh Per Day 20 0
Avg. Temperature (F) 69 65
Wh. YTD Usage (KWh) 12359 14293 ACTUAL METER READING BILL
42'72 For more information see www.duguesnelight.com.
Give to Dollar Energy Fund to help people without heat or light.
3204 Make a monthly pledge at www.duquesnelight.com or send a
2136 check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is
1068 tax deductible.
0
s ,
. The amount of $1,650.86 is.currently in dispute. Please pay
M Prior 12 Months N\ Latest 12 Months - |ye undisputed charges below while your dispute is pending.
[ DAYS [N BILLING PERIOD
[g]alsTol N[DJO[F] Ml A]lM[Y
32 | 30 | 30 [ 31 32| 28| 33] 30| 20]32]29]32
N 30 | 290 [33[20] 2030 [33] 30 [a112 [30]3a
« Average Monthly Usage for the past 12 months is 2014 kWh.
e Total Annual Usage for the past 12 months is 24171 kWh.

Estimated Gross Estimated PA Late Charge After . i
Receipts Tax State Taxes July 1, 2019 PaymentDue |  AmountDue

$0.86 $2.01 1.25%  Juy, 20191;; | s7300

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY JUL 1, 2019
B 0000 ssoo g | | L[]
To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, USD Amount Enclosed
please update information on the back of this coupon and check the box to the right. D
#BWNHBYB
#5165 7204 9210 0147#
FRANK J CSERVAK JR '
. DUQUESNE LIGHT COMPANY
174 BARBERRY RD )
SEWICKLEY, PA 15143-9440 ESY%EXN;,PROCESSING CENTER

PITTSBURGH, PA 15267-0001
I TR TR TR TR A | FLEEL PR TR N EETR O R Y AL
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How to Reach Us

Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100

Credit & Collection: 412-393-7200

Emergencies: 1-888-393-7000 or 412-393-7000
Write us at:  Customer Care Department

Duquesne Light Company

411 Seventh Avenue, MD 6-1

Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
waltts.
Demand — A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges - Basic service charges for generation supply to retail
customers.
Transmission Charges - Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) — Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount — Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges --Charges held in relation to a dispute

Customer Assistance Proqr'ams (CAP) Residential Only

CAP — CAP is Duquesne Light Company's discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount —~ The discounted amount that customers enrolled in
Duquesne Light Company's CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount - The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of @ customer’s regular monthly payments.

CAP Fixed Charge — A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit - Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount— The lowest amount that a CAP customer must
pay each month.

Grant Payment ~ Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant - All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service ~ Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an

e-mail notification that your bill is available to view. You can sign up at
www.duguesnelight.com

Automatic Bill Payment — Duquesne Light Company's free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duguesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers leve! out
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our
website at www.duguesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail — Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [_]$1.00 [_] $2.00 or other $ .00
Request to enroil in Autopay - check box for application request ]
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~ Duguesne Light Company Basic Service Charges

Adjustments

L.ate Payment Charge - Distribution 0.43

Late Payment Charge - Gen & Tran 0.28

Total Adjustments $0.71
Current Charges

Customer Charge 12.35

Supply 11.5763 kWh@ 6.065400¢ 0.70

Supply 3.8588 kWh@ 5.882200¢ 0.23

Transmission 11.5763 kWh@ 1.376400¢ 0.16
Transmission 3.8588 kWh@ 1.531900¢ 0.06

Distribution 11.5763 kWh@ 6.971300¢ 0.81

Distribution 3.8588 kWh@ 7.001300¢ 0.27

DSIC Surcharge - -0.53% -0.07

Sales Tax 1.02

Total Current Charges $15.53
DLC Basic Service Charges (see Page 1 Summary) $16.24

The Price to Compare for your rate class is 7.41 cents/kWh. It will change every June and December. For more information &
supplier offers visit wwvw.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

Effective Jun.1, changes in the Customer Charge, reflecting costs to enhance the competitive energy market in PA, will increase the
monthly bill of a customer using 600 kWh by about $0.03 or less than 1%.

Effective Jun. 1, changes in the Energy Efficiency Surcharge, reflecting costs related to our Watt Choices program, will increase the
monthly bill of a customer using 600 kWh by about $0.18 or less than 1%.

Duguesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

supplier Agreement ID: (NI

Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

_ Supplier Basic Service Charges

Supplier Agreement ID: (SEEGDG




REDACTED

w Customer Name and Service Address:
—\ o FRANK J CSERVAK JR

——DUQUESNE LIGHT €O, — 174 BARBERRY RD
DugquesneLight.com SEWICKLEY, PA 15143-9440

412-393-7100 siLL 1D: (N

Account Number: | 0-000
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Duquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation

suppliers. We also deliver that power, in a safe, reliable way.

¢ Generation/Supply prices and charges are set by the electric generation supplier you have chosen.

¢ The Public Utility Commission regulates distribution prices and services.

e The Federal Energy Regulatory Commission regulates transmission prices and services.

. Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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N h Customer Name and Service Address:
: Account Number:
% FRANK J CSERVAK JR L
o DUGUESNE LIGHT CO— 174 BARBERRY RD Rate:RS-Residential Service Rider 21
DuquesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared:07/09/19
412-393-7100 BiLL 10: (D
Meter Reading Usage Information =~ |Summary
Next Scheduled Meter Reading Date: August 7, 2019 Prior Billing Information
Meter Read Information for Meter Number: F82092154  |Amount of Last Bill $73.00
Present: Jul8,2019 - Actual  39086.8680 | rior Account Balance $73.00
Prior: Jun 8, 2019 - Actual 38681.0350 c Billi .
Difference ~405.8330 urrent Billing Information
Your Meter Multiplier X 1 DLC Basic Service Charges $76.56
Total kWh Used 405.8330
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC “$149.56
Comparing Your Usage
Jul 18 Jul 19
Avg. kWh Per Day 40 14
Avg. Temperature (F) 74 71
YTD Usage (kWh) 13557 14699 ACTUAL METER READING BILL

For more information see www.duguesnelight.com.

Make a monthly pledge at www.dugquesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is

tax deductible.

s 0 N J F M M J
Hl Prior 12 Months = N\ Latest 12 Months

The amount of $1,650.86 is currently in dispute. Please pay.
the undisputed charges below while your dispute is pending.

[ DAYS IN BILLING PERIOD

[aAls ] ol N]DTJ Fl M[ Al m[ a1y
& 30 ] 30 | 31 | 32| 28 | 33 | 30| 29 | 32| 291 32 | 30
N 201 33 | 20 | 201 30 [ 33 | 30 31 [ 29 [ 30 [ 32 [30

o Average Monthly Usage for the past 12 months is 1948 kWh.
o Total Annual Usage for the past 12 months is 23380 kWh.

Estimated Gross Estimated PA Late Charge After - e o
Receipts Tax State Taxes July 30, 2019 .~ PaymentDue = |  AmountDue
$4.18 $9.76 1.25% © July 30,2019 $149.56

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Give to Dollar Energy Fund to help people without heat or light.

Account Number PLEASE PAY THIS AMOUNT BY JUL 30, 2019
I 0000 sose g | [ | | | [ ]

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, USD Amount Enclosed

please update information on the back of this coupon and check the box to the right. l:l

#BWNHBYB

#4955 7624 9350 0070#

FRANK J CSERVAK JR DUQUESNE LIGHT COMPANY

174 BARBERRY RD

SEWICKLEY, PA 15143-9440 E/O\Y%EXNngOCESSING CENTER

PITTSBURGH, PA 15267-0001
TR TR TR LN L TR T L O T RS Y R Y LT
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How to Reach Us

Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100

Credit & Collection: 412-393-7200

Emergencies: 1-888-393-7000 or 412-393-7000
Write us at: Customer Care Department

Duquesne Light Company

411 Seventh Avenue, MD 6-1

Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to caiculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh}) — The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand — A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge - A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges — Basic service charges for generation supply to retail
customers.
Transmission Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) -~ Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System improvement Charge (DSIC) — A charge for .
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount - Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) —A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Proqr.ams (CAP) Residential Only

CAP - CAP is Duquesne Light Company's discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount— The discounted amount that customers enrolled in
Duquesne Light Company’s CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount— The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer’s regular monthly payments.

CAP Fixed Charge - A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit - Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount— The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant - All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, illness, or vacation could prevent

| you from reading your mail as you usually would. At your request, we will

send a copy of any Duquesne Light Company past-due notice to a person
of your cholce.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment — Duquesne Light Company’s free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment ~ Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.8. Maii - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [ ]$1.00 [_] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request ]




REDACTED

Y o Customer Name and Service Address:
' Account Number: -
FRANK J CSERVAK JR -0 000
 DUGUESNE LIGHT O, — 174 BARBERRY RD Rate:RS-Residential Service Rider 21
DuguesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared:07/09/19
412-393-7100 siLL 10: (S

Page 3 of 4

. Duquesne Light Company Basic Service Charges

Adjustments

Late Payment Charge - Distribution 0.61

Late Payment Charge - Gen & Tran 0.30

Total Adjustments $0.91
Current Charges

Customer Charge 12.38

Supply 405.8330 kWh@ 5.882200¢ 23.87

Transmission 405.8330 kWh@ 1.531900¢ 6.22

Distribution 405.8330 kWh@ 7.001300¢ 28.41

DSIC Surcharge -0.45% -0.18

Sales Tax 4.95

Total Current Charges $75.65
DLC Basic Service Charges (see Page 1 Summary) $76.56

The Price to Compare for your rate class is 7.41 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

A change in the Transmission and Default Service Supply rates that went into effect June 1 will decrease the overali monthly bill of an
average residential customer who purchases electric generation from Duquesne Light by about $0.17, or less than 1%.

A change in the Distribution System Improvement Charge, effective July 1, will increase your monthly bill by about $0.04, or less than
1%.

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.
Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duguesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:
Supplier Agreement ID:
Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

L o Supplier Basic Service Charges
Supplier Agreement ID: (G0N

Duquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.
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« Generation/Supply prices and charges are set by the electric generation supplier you have chosen.

e The Public Utility Commission regulates distribution prices and services.

o The Federal Energy Regulatory Commission regulates transmission prices and services.

- Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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W o Customer Name and Service Address:

Account Number: 0-000
% FRANK J CSERVAK JR -
_DUQUES-NE“GHT ol 174 BARBERRY RD Rate:RS-Residential Service Rider 21
DuguesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared:08/08/19
412-393-7100 BILL ID: —
Meter Readmg Usage Informatlon Sl :  [Summary
Next Scheduled Meter Reading Date: September 6 2019 Prior Billing Information
Meter Read Information for Meter Number: F82092154 |Amount of Last Bill __$149.56
Present: Aug 6,2019 - Actual  39856.6020 |Frior Account Balance $149.56
Prior: JUl 8, 2019 - Actual 39086.8680 Current Bl"lnq Information
Difference 769.7340
Your Meter Multiplier X 1 DLC Basic Service Charges $133.50
Total kWh Used 769.7340
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TODLC $283.06
Comparing Your Usage
Aug 18 Aug 19
Avg. kWh Per Day 55 27
Avg. Temperature (F) 73 75
YTD Usage (kWh) 15160 15468 ACTUAL METER READING BILL

For more information see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is

tax deductible.

N D J F M A M J J A - .
B Prior 12 Months N\ Latest 12 Months The amount of $1,650.86 is currently in dispute. Please pay

the undisputed charges below while your dispute is pending. = ©

[ DAYS IN BILLING PERIOD
{sTol N[D]J Flm[ Al M| J]J1aA
30 | 31 | 32 [ 28] 33 | 30 | 29 32 | 20 | 32 | 30 | 29
\\.\\5 331 20 1 20130 33 | 301 311 29" 30 32| 30| 29

o Average Monthly Usage for the past 12 months is 1879 kWh.
o Total Annual Usage for the past 12 months is 22546 kWh.

Estimated Gross Estimated PA Late Charge After e L e
Receipts Tax State Taxes Aug 29, 2019 . PaymentDue | Amount Due
$7.26 $16.98 1.25% Aug 29,2019. |  $283. 06

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY AUG 29, 2019
|

0000 sesos g | [ [ | [ [ |]

USD Amount Enclosed

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,
please update information on the back of this coupon and check the box to the right. I:l

#BWNHBYB
#5585 7624 9630 0002#

FRANK J CSERVAK JR

DUQUESNE LIGHT COMPANY
174 BARBERRY RD
SEWICKLEY, PA 15143-9440 DA YMENT PROCESSING CENTER

PITTSBURGH, PA 15267-0001
T PO AT B TR LT L T TR P | E R R [ LT
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How to Reach Us

Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100

Credit & Collection: 412-393-7200

Emergencies: 1-888-393-7000 or 412-393-7000
Write us at:  Customer Care Department

Duquesne Light Company

411 Seventh Avenue, MD 6-1

Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. 1t equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand — A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges - Basic service charges for generation supply to retail
customers.
Transmission Charges - Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) - A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount - Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) —A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges ~Charges held in relation to a dispute

Customer Assistance Proqfams (CAP) Residential Only

CAP ~ CAP is Duquesne Light Company’s discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount— The discounted amount that customers enrolled in
Duguesne Light Company's CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer’s regular monthly payments.

CAP Fixed Charge - A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit - Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount - The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant - All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan ~ An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duguesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.dugquesnelight.com

Automatic Bill Payment ~ Duquesne Light Company’s free
ElectriCheck service. After you join the plan, you no fonger write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment — Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.8. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [_]$1.00 [_] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request ]

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:
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_ Dugquesne Light Company Basic Service Charges

Adjustments

Late Payment Charge - Distribution 1.15

Late Payment Charge - Gen & Tran 0.70

Total Adjustments $1.85
Current Charges

Customer Charge 12.38

Supply 769.7340 kWh@ 5.882200¢ 45,28

Transmission 769.7340 kWh@ 1.531900¢ 11.79

Distribution 769.7340 kWh@ 7.001300¢ 53.89

DSIC Surcharge -0.45% -0.30

Sales Tax 8.61

Total Current Charges $131.65
DL.C Basic Service Charges (see Page 1 Summary) . $133.50

The Price to Compare for your rate class is 7.41 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duguesne Light Company Information

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.
Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN,

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.
Please visit our website www.dugquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duguesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duguesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

supplier Agreement 1D: (I EENED

Rate Schedule: RS-Residential Service Rider 21

if you are already shopping, it is important to understand the terms of your contract and expiration date.

. Su‘pplier BéSic Service Charges
Supplier Agreement 1D: (I ED
Duquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.

« Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
« The Public Utility Commission regulates distribution prices and services.
« The Federal Energy Regulatory Commission regulates transmission prices and services.
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Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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~—~DUQUESNE LIGHT CO,
DuquesneLight.com

412-393-7100

FRANK J CSERVAK JR
174 BARBERRY RD

BILL ID: _

Customer Name and Service Address:

SEWICKLEY, PA 15143-9440

Account Number: i 0-000

Rate:RS-Residential Service Rider 21
Date Prepared: 09/09/19

Meter Readmg Usage lnformatlon Summary.
Next Scheduled Meter Reading Date: October 7,2019 Prior Billing Information
Meter Read Information for Meter Number: F82092154 |Amount of Last Bill __ $283.06
Present: Sep 8,2019 - Actual  40100.3750  |Prior Account Balance $283.06
Prior: Aug 6, 2019 - Actual 39856.6020 ai ;
Difference S oA37756 Current Billing Information
Your Meter Muitiplier X 1 |DLC Basic Service Charges $54.19
Total kWh Used 243.7730
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TODLC $337.25

Comparing Your Usage

Sep 18 Sep 19
Avg. kWh Per Day 58 7
Avg. Temperature (F) 74 71
W YTD Usage (kWh) 17071 15712 ACTUAL METER READING BILL
_.%72 For more information see www.duguesnelight.com.
3204 N Give to Dollar Energy Fund to help people yvithout heat or light.
§ Make a monthly pledge at www.duquesnelight.com or send a
2136 Q check to Duquesne Light Hardship Fund Donations, 411
g Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is
1068 S g tax deductible.
O N D J F M A ™M J J A 8 e :
. . The amount of $1,650.86 is currently in dispute. Please pay -
N\ 4 :
Hl Prior 12 Months  \\X Latest 12 Months the undisputed charges below while your dispute is pending.
| DAYS IN BILLING PERIOD
oI N[ DlJUJFim[al m[ gl glaAals

33| 30129 |32 29 | 32 30| 29

331 301 31 29 | 30 | 32 | 30 [ 29

o Average Monthly Usage for the past 12 months is 1740 kWh.
« Total Annual Usage for the past 12 months is 20879 kWh.

Estimated Gross Estimated PA Late Charge After S e o sl
Receipts Tax State Taxes Sept 30, 2019 . ngment Due - ;Am,ouf!t Due
$2.80 $6.53 1.25% _ Sept 30,2019 L 833725

Please return this portion with your payment. Please enclose check facing forward.

Make payment payable to Duquesne Light Company in US Currency.
Account Number
e s L[ [ []

PLEASE PAY THIS AMOUNT BY SEP 30, 2019
USD Amount Enclosed

$337.25
]

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,
please update information on the back of this coupon and check the box to the right.

#BWNHBYB
#5165 7274 9280 0071#

FRANK J CSERVAK JR
174 BARBERRY RD
SEWICKLEY, PA 15143-9440

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001

IOt AT A L TR PR U B R T R Y LT
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How to Reach Us

Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100

Credit & Collection: 412-393-7200

Emergencies: 1-888-393-7000 or 412-393-7000
Write us at:  Customer Care Department

Duquesne Light Company

411 Seventh Avenue, MD 6-1

Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Understanding Your Bill
Meter Reading - An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. it equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) ~ A measure of electrical power that is equal to 1,000
watts.
Demand ~ A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges — Basic service charges for generation supply to retail
customers.
Transmission Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount - Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) -A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Proqr-ams (CAP) Residential Only

CAP -~ CAP is Duquesne Light Company's discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount— The discounted amount that customers enrolled in
Duquesne Light Company’s CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer’s regular monthly payments.

CAP Fixed Charge - A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit — Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount - The lowest amount that a CAP customer must
pay each month.

Grant Payment ~ Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant - All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan - An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice o a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment — Duquesne Light Company’s free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duguesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment — Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:( )
Email Address:.

Monthly Pledge to Dollar Energy Fund []$1.00 [] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request U
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Duquesne Light Company Basic Service Charges

Adjustments

Late Payment Charge - Distribution 2.03

Late Payment Charge - Gen & Tran 1.46

Total Adjustments $3.49
Current Charges

Customer Charge 12.38

Supply 243.7730 kWh@ 5.882200¢ 14.34

Transmission 243.7730 kWh@ 1.531900¢ 3.73

Distribution 243.7730 kWh@ 7.001300¢ 17.07

DSIC Surcharge -0.45% -0.13

Sales Tax 3.31

Total Current Charges $50.70
DL.C Basic Service Charges (see Page 1 Summary) $54.19

The Price to Compare for your rate class is 7.41 cents/kWh. it will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duguesne Light Company Information

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or cail 1-888-WATTLEY.

Need to reach us? Call (412) 383-7100 or on the web @www.duquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan wili begin with your next bill. For this bill,
please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duguesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh. i

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID: (S EEEGEGD

Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

. - ~ Supplier Basic Service Charges

Supplier Agreement ID: (GG

Dugquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.

« Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
» The Public Utility Commission regulates distribution prices and services.
» The Federal Energy Regulatory Commission regulates transmission prices and services.
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_Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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Customer Name and Service
FRANK J CSERVAK JR

174 BARBERRY RD
SEWICKLEY, PA 15143-9440

B .I
[~
—DUQUESNE LIGHT CO.—

DuquesnelLight.com
412-393-7100

Address:

Account Number] I 000

Rate:RS-Residential Service Rider 21
Date Prepared:10/09/19

siLL 1D: (N
Meter Reading Usage Information o

|Summary.

Next Scheduled Meter Reading Date: November 5, 2019

Meter Read Information for Meter Number: F82092154
Present: Oct 8, 2019 - Actual 40031.6950

Prior: Sep 8, 2019 - Actual 40100.3750
Difference -68.6800

Your Meter Multiplier X 1
Total kWh Used -68.6800

Electric Usage:
Comparing Your Usage

Qct 18 Oct 19
Avg. kWh Per Day 31 0
Avg. Temperature (F) 67 68
YTD Usage (kWh 17982 15712
KWh: ge (kW)
4272
3204
2136 N
\
1068 §
o L B N ; :
N D J F M A M J J A S8 O
HM Prior 12 Months X\ Latest 12 Months
[ DAYS IN BILLING PERIOD
INI D[ JTFIMm][alm] sl gl Als]|o
3 ] 28 | 33 301 20 [ 32 | 20| 32| 30| 29|33 ] 20
\\§ 291 30 | 33 | 301 31 | 20 ] 30| 321 30 ] 29 [ 33 [ 30

o Average Monthly Usage for the past 12 months is 1664 kWh.
o Total Annual Usage for the past 12 months is 19968 kWh.

Prior Billing Information

Amount of Last Bill $337.25

Prior Account Balance $337.25
Current Billing Information

DLC Basic Service Charges $17.34
TOTAL ACCOUNT BALANCE PAYABLE TODLC m

ACTUAL METER READING BILL

For more information see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a
check to Duguesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is

tax deductible.

The amount of $1,650.86 is currently in dispute. Please pay
the undisputed charges below while your dispute is pending.

Estimated Gross Estimated PA Late Charge

After

Receipts Tax State Taxes Oct 30, 2019 . PaymentDue . AmountDue ’
$0.73 $1.71 1.25% . Oect30,2019 0 o $354'59 o
Please return this portion with your payment. Please enclose check facing forward.

Make payment payable to Duguesne Light Company in US Currency.
Account Nug\ber PLEASE PAY THIS AMOUNT BY OCT 30, 2019
— msaso g | | [ [ ] [ ] ]
USD Amount Enclosed

To make account changes, enroll in Autopay or pledge to the Dollar
please update information on the back of this coupon and check the

#BWNHBYB
#5445 7694 9210 0427#

FRANK J CSERVAK JR
174 BARBERRY RD
SEWICKLEY, PA 15143-9440

Energy Fund,
box to the right.

]

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001

L T (TR B TR LT A P T TR B | R R R R TH
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How to Reach Us
Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100
Credit & Collection: 412-393-7200
Emergencies: 1-888-393-7000 or 412-393-7000
Customer Care Department
Duquesne Light Company
411 Seventh Avenue, MD 6-1
Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Write us at:

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (KW) — A measure of electrical power that is equal to 1,000
watts.
Demand — A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services ~ Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges — Basic service charges for generation supply to retail
customers.
Transmission Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) — Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount - Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) -A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Proqr'ams (CAP) Residential Only

CAP ~ CAP is Duquesne Light Company’s discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount— The discounted amount that customers enrolled in
Duguesne Light Company's CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount - The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer's regular monthly payments.

CAP Fixed Charge — A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit - Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount - The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant — All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, illness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment - Duquesne Light Company's free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers leve! out
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [ ]$1.00 [] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request L]
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Duquesne Light Company Basic Service Charges

Adjustments '
Late Payment Charge - Distribution 2.42

Late Payment Charge - Gen & Tran 1.70

Total Adjustments $4.12
Current Charges ‘

Customer Charge 12.42

DSIC Surcharge -0.53% -0.07

Sales Tax 0.87

Total Current Charges $13.22
DLC Basic Service Charges (see Page 1 Summary) $17.34

The Price to Compare for your rate class is 7.41 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

A change in the Distribution System Improvement Charge, effective October 1, will decrease your monthly bill by about $0.04, or less
than 1%.

A change in the Customer Charge, reflecting single-phase Smart Meter expenses (see Understanding Your Bill section on page 2),
effective October 1, will increase your monthly bill by $0.18, or less than 1%.

A change in the Customer Charge, reflecting poly-phase Smart Meter expenses (see Understanding Your Bill section on page 2),
effective October 1, will increase your monthly bill by $0.56, or less than 1%.

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.
Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Dugquesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowait-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID: (G

Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

. L ! Supplier Basic Service Charges
Supplier Agreement 1D: (D

Dugquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.




REDACTED

4 h Customer Name and Service Address:
FRANK J CSERVAK JR
—DUQUESNE LIGHT CO.~ 174 BARBERRY RD
DuquesneLight.com SEWICKLEY, PA 15143-9440

412-393-7100 iLL 1D: (S

Account Number: | 0-000

Rate:RS-Residential Service Rider 21
Date Prepared: 10/09/19

Page 4 of

« Generation/Supply prices and charges are set by the electric generation supplier you have chosen.

e The Public Utility Commission regulates distribution prices and services.

» The Federal Energy Regulatory Commission regulates transmission prices and services.

_ Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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N ﬁ Customer Name and Service Address: Account Number:_ooo
~—— FRANK J CSERVAKJR = ——
U GUESNE LIGHT COL— 174 BARBERRY RD Rate:RS-Residential Service Rider 21
Duquesnelight.com SEWICKLEY, PA 15143-9440 Date Prepared: 11/06/19
412-393-7100 BILL ID: _
Meter'Readmg Usage Informatlon . 'summary ,
Next Scheduled Meter Reading Date: December 5, 2019 Prior Billing Information
Meter Read Information for Meter Number: F82092154  |Amount of Last Bill _ $354.59
Present: Nov 5, 2019 - Actual 40038.0990 Prior Account Balance $354.59
Prior: Oct 8, 2019 - Actual 40031.6950 o ;
’ L [+ t Billing Inf
Difference 5.4040 urrent Billing Information
Your Meter Multiplier X 1 |DLC Basic Service Charges $17.65
Total kWh Used 6.4040
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC “$372.24
Comparing Your Usage
Nov 18 Nov 19
Avg. kWh Per Day 38 0
Avg. Temperature (F) 50 51
YTD Usage (kKWh) 19080 15712 ACTUAL METER READING BILL

F
Bl Prior 12 Months

M

For more information see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is

tax deductible.

J A S O N
N Latest 12 Months

The amount of $1,650.86'is currently in dispute, Please pay
the undisputed charges befow while your dispute-is pending:

! DAYS IN BILLING PERIOD

D[ JT Flm] A

M

J J A 8 Q N

29

321 30 | 29| 33 | 29 29

Q 28 | 33 | 30 | 29| 32
N 301 33130 131[ 29

30

32130 1 291 331 30 | 28

« Average Monthly Usage for the past 12 months is 1572 kWh.
« Total Annual Usage for the past 12 months is 18869 kWh.

Estimated Gross Estimated PA Late Charge After Gl S : S :
Receipts Tax State Taxes Nov 27, 2019 . Paym‘e“tf Dkue: . A"?"‘,’P*P“?: L
$0.74 $1.72 1.25% . Nov27,2019 |  $37224

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY NOV 27, 2019

M- saze G | | [ [ [ ][]
To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, USD Amount Enclosed

please update information on the back of this coupon and check the box to the right. D

#BWNHBYB "

#5445 7764 9000 0079#

FRANK J CSERVAK JR
174 BARBERRY RD
SEWICKLEY, PA 15143-9440

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001

TR T PR T | T T P P O ET R R L
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How to Reach Us
Visit our Website at: www.duguesnelight.com
Call us for: General information: 412-393-7100
Credit & Collection: 412-393-7200
Emergencies: 1-888-393-7000 or 412-393-7000
Customer Care Department
Duguesne Light Company
411 Seventh Avenue, MD 6-1
Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Write us at:

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. it equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand - A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt

usage measured amount of all 15-minute intervals during a billing period. The

billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.

Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.

Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.

Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges — Basic service charges for generation supply to retail
customers.

Transmission Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.

PA EEA Surcharge (Fixed and Variable) — Charges for energy

efficiency programs that help customers conserve energy and reduce
demand.

Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.

Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.

Non-Basic Service Charges — Any category of service not related to

basic service.

Budget Amount - Based on your average Duquesne Light Company billed

history over the previous 12 month period excluding non-basic services for the '

location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.

Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) -A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —-Charges held in relation to a dispute

Customer Assistance Proqr'ams (CAP) Residential Only

CAP - CAP is Duquesne Light Company’s discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount— The discounted amount that customers enrolled in
Duquesne Light Company's CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness ~ The amount of the arrears that is forgiven based

upon receipt of a customer’s regular monthly payments.

CAP Fixed Charge — A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit ~ Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount— The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant - All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment — Duquesne Light Company's free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our
website at www.duguesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [_]$1.00 [ ] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request ]
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[ 4 ﬁ Customer Name and Service Address: Account Number:_o-ooo
- FRANK J CSERVAK JR

S UGUESNE LIGHT CO— 174 BARBERRY RD Rate:RS8-Residential Service Rider 21

DugquesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared: 11/06/19

Page 3of 3

412-393-7100 siLL ©: (D
Duquesne Light Company Basic Service Charges

Adjustments

Late Payment Charge - Distribution 2.59

Late Payment Charge - Gen & Tran 1.70

Total Adjustments $4.29
Current Charges

Customer Charge 12.56

DSIC Surcharge -0.53% -0.07

Sales Tax 0.87

Total Current Charges $13.36
DLC Basic Service Charges (see Page 1 Summary) ) $17.65

The Price to Compare for your rate class is 7.41 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.
Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. if eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.
Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duquesne Light Company (DL.C) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

if you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

if you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

supplier Agreement ID: (I EEEED
Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

L . supplier Basic Service Charges
Supplier Agreement |D; (D

Duquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.

« Generation/Supply prices and charges are set by the electric generation supplier you have chosen.

« The Public Utility Commission regulates distribution prices and services.

¢ The Federal Energy Regulatory Commission regulates transmission prices and services.
'Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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-
FRANK J CSERVAK JR
B ===
— DUQUESNE LIGHT CO,— 174 BARBERRY RD
Duquesnel.ight.com

412-393-7100 BILL ID: —

Customer Name and Service Address:

SEWICKLEY, PA 15143-9440

Account Number:|Jjjjjiij 0-000

Rate:RS-Residential Service Rider 21
Date Prepared: 12/08/19

Meter Reading Usage Information

|Summary

Next Scheduled Meter Reading Date: January 7 2020

Meter Read Information for Meter Number: F82092154
Present: Dec 7, 2019 - Actual 40848.1530

Prior: Nov 5, 2019 - Actual 40038.0990
Difference 810.0540

Your Meter Multiplier X 1
Total kWh Used 810.0540

Electric Usage:

Comparing Your Usage

Dec 18 Dec 19
Avg. kWh Per Day 105 23
Avg. Temperature (F) 36 37
YTD Usage (kWh 22238 16460
KWh: ge (KAR)
4272
3204
2136
1068
0 N \| \ 3
J F M A M J J A S O N D
Hl Prior 12 Months N\ Latest 12 Months
[ DAYS IN BILLING PERIOD
[JTFImMIAlmMIoT gl Al s] o[NI[D
33| 30| 29| 32| 29 [ 32| 30 29 | 33 | 29 | 29 | 30
\\Q 33 ] 301 31| 29| 30 | 32 30| 29 [ 33[ 30 ][ 28 [ 32

o Average Monthly Usage for the past 12 months is 1372 kWh.
e Total Annual Usage for the past 12 months is 16460 kWh.

Prior Billing Infcrmatlon

Amount of Last Bili
Prior Account Balance

$372.24
$372.24

Current Billing Information

DLC Basic Service Charges $132.34

TOTAL ACCOUNT BALANCE PAYABLE TODLC $504.58

ACTUAL METER READING BILL

For more information see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a
check to Duguesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pitisburgh, PA 15219, Your gift is

tax deductible.

The amount of $1,650.86 is currently in dispute. Please pay
the undisputed charges below while your dispute is pending.

Estimated Gross Estimated PA Late Charge After N o L o
Receipts Tax State Taxes Dec 30, 2019 ‘Payment Due | _AmountDue
$7.05 $16.51 1.25% Dec30,2019 |  $50458
Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.
Account Number PLEASE PAY THIS AMOUNT BY DEC 30, 2019
PR 0-00 soass g | | L[ [ [ []
USD Amount Enclosed

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,
please update information on the back of this coupon and check the box to the right.

#BWNHBYB
#5165 7764 9070 0072#

FRANK J CSERVAK JR
174 BARBERRY RD
SEWICKLEY, PA 15143-9440

L]

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001

TR TR PR T R | LR TR PLE) O RO R T L
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How to Reach Us
Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100
Credit & Collection: 412-393-7200
Emergencies: 1-888-393-7000 or 412-393-7000
Customer Care Department
Duguesne Light Company
411 Seventh Avenue, MD 6-1
Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For guestions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Write us at:

Understanding Your Bill

Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bilt shows electricity charges in

- cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand - A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual dermand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering electricity over |
a distribution system to the home or business from the transmission system.
Supply Charges — Basic service charges for generation supply to retail
customers.
Transmission Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) — Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) ~ A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount— Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) -A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Proqt:ams (CAP) Residential Only

CAP - CAP is Duquesne Light Company’s discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount - The discounted amount that customers enrolled in
Duguesne Light Company's CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer's regular monthly payments.

CAP Fixed Charge — A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit ~ Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount ~ The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant — All assistance grants that are applied to

your account,

Special Services
Customer Protection Plan — An injury, illness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duguesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment — Duquesne Light Company's free
ElectriCheck service. After you join the pian, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duguesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment — Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #: ( )
Email Address:

Monthly Pledge to Dollar Energy Fund [1$1.00 [_] $2.00 or other § .00
Request to enroll in Autopay - check box for application request ]
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W Customer Name and Service Address: Account Number: I 000
r~ ‘ FRANK J CSERVAK JR . - . -
D DUGUESNE LIGHT CO 174 BARBERRY RD Rate:RS-Residential Service Rider 21
DuguesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared: 12/08/19

412-393-7100 BILL ID: (R

Page 3of 4

. Duquesne Light Company Basic Service Charges

Adjustments

Late Payment Charge - Distribution 2.76

Late Payment Charge - Gen & Tran 1.70

Total Adjustments $4.46
Current Charges

Customer Charge 12.56

Supply 584.2016 kWh@ 5.882200¢ 34.36

Supply 163.5764 kWh@ 5.566900¢ 9.11

Transmission 747.7780 kWh@ 1.531900¢ 11.46

Distribution 747.7780 kWh@ 7.001300¢ 52.35

DSIC Surcharge -0.53% -0.34

Sales Tax 8.38

Total Current Charges $127.88
DLC Basic Service Charges (see Page 1 Summary) $132.34

The Price to Compare for your rate class is 7.10 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Dugquesne Light Company Information

Duguesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duguesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare {(PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duguesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID: (I EEGD

Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

e  Supplier Basic Service Charges
Supplier Agreement ID: (I ENGD

Duguesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.
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W o Customer Name and Service Address:
FRANK J CSERVAK JR
R
~—DUQUESNE LIGHT CO.— 174 BARBERRY RD
Dugquesnelight.com SEWICKLEY, PA 15143-9440
412-393-7100 BILL 1D: (N

Account Number: i 0-000

Rate:RS-Residential Service Rider 21
Date Prepared: 12/08/19

Page 4 of

e Generation/Supply prices and charges are set by the electric generation supplier you have chosen.

e The Public Utility Commission regulates distribution prices and services.

o The Federal Energy Regulatory Commission regulates transmission prices and services.

Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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5 Customer Name and Service Address: Account Number:Jiill0-000

- FRANK J CSERVAK JR
L DUQUESNE LIGHT CO.— 174 BARBERRY RD Rate:RS-Residential Service Rider 21
Duguesnel.ight.com SEWICKLEY, PA 15143-9440 Date Prepared:01/12/20
412-393-7100 BILL ID: _
Meter Readmg Usage lnformatlon G - Summary ;
Next Scheduled Meter Reading Date: February 5, 2020 Prior Billing Information
Meter Read Information for Meter Number: F82092154  |Amount of Last Bill $504.58
Present: Jan6,2020 - Estimate 41700.0000 |Prior Account Balance $504.58
Prior: Dec7,2019 - Actual ~ _40848.1530 |G\ rrent Billing Information
Difference 851.8470
Your Meter Multiplier X 1 DLC Basic Service Charges $148.63
Total kWh Used 851.8470
Electric Usage: ' TOTAL ACCOUNT BALANCE PAYABLE TODLC $653.21
Comparing Your Usage
Jan 19 Jan 20
Avg. kWh Per Day 113 28
Avg. Temperature (F) 36 36
KWh: YTD Usage (kWh) 3737 852 ESTIMATED READING

For more information see www.dugquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219, Your gift is

tax deductible.

A M J J A S O N D J
B Prior 12 Months N\ Latest 12 Months The amount of $1,650.86 is currently in dispute. Please pay

the undisputed charges below while your dispute is pending.
[ DAYS IN BILLING PERIOD

[ FIm[ AalmM][ I [ag]A]T sl o]l NI DJJ
30 | 29 [ 32 | 20| 32 | 30 | 29| 33 | 29 | 29 | 30 | 33
N 30 [ 31 1 20130 32 130 291 33 | 301 28 | 32 | 30

« Average Monthly Usage for the past 13 months is 1332 kWh.
o Total Annual Usage for the past 13 months is 17312 kWh.

Estimated Gross Estimated PA Late Charge After : s :
Receipts Tax State Taxes Feb 3, 2020 . Payment Due L :;Amunt Due
$7.86 $18.39 1.25% . Feh32020 - $653. 21

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY FEB 3, 2020

IR 0000 sosa2t g | | [ [ | | | |
To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, USD Amount Enclosed

please update information on the back of this coupon and check the box to the right. D

#BWNHBYB

#5305 7414 9630 0492#

FRANK J CSERVAK JR DUQUESNE LIGHT COMPANY

174 BARBERRY RD

SEWICKLEY, PA 15143-9440 D YMENTPROCESSING CENTER

PITTSBURGH, PA 15267-0001
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How to Reach Us
Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100
Credit & Collection: 412-393-7200
Emergencies: 1-888-393-7000 or 412-393-7000
Customer Care Department
Duquesne Light Company
411 Seventh Avenue, MD 6-1
Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Write us at:

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand - A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing peried. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering slectricity over
a distribution system to the home or business from the transmission system.
Supply Charges - Basic service charges for generation supply to retail
customers.
Transmission Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) — Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge ~ Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount — Based on your average Duguesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) -A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Proqr'alms (CAP) Residential Only

CAP — CAP is Duquesne Light Company's discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount -~ The discounted amount that customers enrolled in
Duquesne Light Company's CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer's regular monthly payments.

CAP Fixed Charge — A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit— Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount -~ The lowest amount that a CAP customer must
pay each month.

Grant Payment - Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant - All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, illness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment - Duguesne Light Company's free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment - A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our
website at www.duguesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Compilete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you. must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [ ]$1.00 [_] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request ]




REDACTED

N ﬂ Customer Name and Service Address: Account Number:—o-ooo
- FRANK J CSERVAK JR
O OUGUESNE LIGHT CO— 174 BARBERRY RD Rate:RS-Residential Service Rider 21
Duguesnelight.com SEWICKLEY, PA 15143-9440 Date Prepared:01/12/20
-393- siLL 1D: (N
412-393-7100 Page 3of 4
~ Duquesne Light Company Basic Service Charges

Adjustments
Late Payment Charge - Distribution 3.62
Late Payment Charge - Gen & Tran 2.44
Total Adjustments $6.06
Current Charges
Customer Charge 12.59
Supply ' 851.8470 kWh@ 5.566900¢ 47.42
Transmission 851.8470 kWh@ 1.531900¢ 13.05
Distribution 681.4776 kWh@ 7.001300¢ 47.71
Distribution 170.3694 kWh@ 7.138300¢ 12.16
DSIC Surcharge 0.43% 0.31
Sales Tax 9.33
Total Current Charges $142.57
DLC Basic Service Charges (see Page 1 Summary) $148.63

The Price to Compare for your rate class is 7.10 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duguesne Light Company Information

A change in the Default Service Supply rate that went into effect December 1, decreased the overall monthly bill of an average
residential customer (using 600 kWh) who purchases electric generation from Duquesne Light by about $2, or approximately 2%.
A change in the Customer Charge, reflecting single-phase Smart Meter expenses (see Understanding Your Bill section on page 2),
effective January 1, will increase your monthly bill by $0.13, or less than 1%.

A change in the Customer Charge, reflecting poly-phase Smart Meter expenses (see Understanding Your Bill section on page 2),
effective January 1, will increase your monthly bill by $0.99, or 1%.

Changes in the Distribution rate, reflecting expenses related to energy-assistance programs for low-income customers, effective
January 1, will increase your monthly bill by $0.82, or 1%.

A change in the State Tax Adjustment Surcharge, effective January 1, will decrease your overall monthly bill by about $0.01, or less than
1%.

Effective January 1, the Distribution System Improvement Charge (see Understanding Your Bill section on page 2) will increase your
monthly bill by about $0.53, or 1%.

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.dugquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. {f eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.
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W o Customer Name and Service Address: Account Number:Jjiiiillj0-000
P~ w FRANK J CSERVAK JR

L DUGUESNE LIGHT CO— 174 BARBERRY RD Rate:RS-Residential Service Rider 21
DugquesneLight.com SEWICKLEY, PA 15143-9440

412-393-7100 siLL 10: (D

Date Prepared:01/12/20

Page 4of 4

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID:
- Rate Schedule: RS-Residential Service Rider 21

if you are already shopping, it is important to understand the terms of your contract and expiration date.

L Supplier Basic Service Charges
Supplier Agreement ID: (i D
Dugquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.

« Generation/Supply prices and charges are set by the electric generation supplier you have chosen.

« The Public Utility Commission regulates distribution prices and services.

¢ The Federal Energy Regulatory Commission regulates transmission prices and services.
'Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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Y o Customer Name and Service Address: Account Number: il 0-000
B FRANK J CSERVAK JR -
e DUGUESNE LIGHT CO. — ééﬁéiféﬁ&?&l?? Rate:RS-Residential Service Rider 21
DuguesneLight.com : 143-9440 Date Prepared:02/17/20
412-393-7100 BILL ID: —
Meter Readmg Usage Informatlon ... Summary -
Next Scheduled Meter Reading Date: March 5, 2020 Prior Billing Information
Meter Read Information for Meter Number: F82092154 |Amount of Last Bill $2,304.07
Present: Feb 13, 2020 - Estimate 42000.0000 |Fror Account Balance $2,304.07
Prior: Ja'n 6, 2020 - Estimate 41700.0000 Current Billing Information
Difference 300.0000
Your Meter Multiplier X 1 |DLC Basic Service Charges $91.29
Total kWh Used 300.0000
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC $2,395.36
Comparing Your Usage
Feb 19 Feb 20
Avg. kWh Per Day 142 8
Avg. Temperature (F) 27 35
. YTD Usage (kWh) 8008 1152 ESTIMATED READING
kw?z.n For more information see www.duquesnelight.com.

, Give to Dollar Energy Fund to help people without heat or light.
3204 Make a monthly pledge at www.duquesnelight.com or send a
2136 check to Duquesne Light Hardship Fund Donations, 411

Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is
1068 S tax deductible.
0 N

M A M J J A S O N D J4 F
M Prior 12 Months X\ Latest 12 Months

[ DAYS IN BILLING PERIOD

M A M| J N A S (o] N D J F

291 32| 29| 32| 30 {29 | 33| 29 | 29| 30 [ 33 30

N 311 29130 | 3| 301 29| 33] 30§ 28] 321 30 38

o Average Monthly Usage for the past 12 months is 800 kWh.
o Total Annual Usage for the past 12 months is 9604 kWh.

Estimated Gross Estimated PA Late Charge After s Sl : L
Receipts Tax State Taxes Mar 9, 2020 . PaymentDue . |  Amount Due
$3.47 $8.10 1.25% . Mar9,20200 | $2,39538

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duguesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY MAR 9, 2020

N 000 spaes3e g | | [ [ [ [ [ ]
To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, USD Amount Enclosed

please update information on the back of this coupon and check the box to the right. l_——l

#BWNHBYB

#5515 7484 9280 0009#

FRANK J CSERVAK JR DUQUESNE LIGHT COMPANY

174 BARBERRY RD

SEWICKLEY, PA 15143-9440 EéYBMOENT PROCESSING CENTER

PITTSBURGH, PA 15267-0001
IO TR AT L L T PLEU PR TLLR 6| EES T R L
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How to Reach Us
Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100
Credit & Collection: 412-393-7200
Emergencies: 1-888-393-7000 or 412-393-7000
Customer Care Department
Duquesne Light Company
411 Seventh Avenue, MD 6-1
Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Write us at;

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the humber used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand — A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services - Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges ~ Basic service charges for generation supply to retail
customers.
Transmission Charges - Basic service charges for the cost of
transporting electricity over high voitage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) — Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) - A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount - Based on your average Duguesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use {TOU) —A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges ~Charges held in relation to a dispute

Customer Assistance Progr.ams {CAP) Residential Only

CAP ~ CAP is Duquesne Light Company's discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need heip paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount - The discounted amount that customers enrolled in
Duquesne Light Company's CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer's regular monthly payments.

CAP Fixed Charge - A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit — Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount - The lowest amount that a CAP customer must
pay each month.

Grant Payment ~ Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant — All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, illness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service - Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duguesnelight.com

Automatic Bill Payment — Duquesne Light Company's free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment — Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail — Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account,

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #: ( )
Email Address:

Monthly Pledge to Dollar Energy Fund [_]$1.00 [_] $2.00 or other $____.00
Request to enroll in Autopay - check box for application request ]
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| p Customer Name and Service Address: Account Number:_ooo
B FRANK J CSERVAK JR

O DUQUESNE LIGHT €O 174 BARBERRY RD Rate:RS-Residential Service Rider 21
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_ Duquesne Light Company Basic Service Charges

Adjustments

Late Payment Charge - Distribution 14.82

Late Payment Charge - Gen & Tran 13.65

Total Adjustments $28.47
Current Charges

Customer Charge 15.84

Supply 300.0000 kWh@ 5.566900¢ 16.70

Transmission 300.0000 kWh@ 1.531900¢ 4.60

Distribution 300.0000 kWh@ 7.138300¢ 21.41

DSIC Surcharge 0.43% 0.16

Sales Tax 4.11

Total Current Charges $62.82
DLC Basic Service Charges (see Page 1 Summary) $91.29

The Price to Compare for your rate class is 7.10 cents/kWh. it will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

Duguesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to [earn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.
Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this biil,
please pay the Amount Due shown.
Please visit our website www.duguesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Buquesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Your current billing period is not equal to one month; therefore, the monthly customer charge has been adjusted to reflect the billing
period.

Shopping Information Box
\When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID: (EEEGEGD

Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

. . Supplier Basic Service Charges
Supplier Agreement 1D: (S ENGEGN
Dugueshe Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.
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B N ﬁ Customer Name and Service Address:
~ - FRANK J CSERVAK JR

— DUQUESNE LIGHT CO.— 174 BARBERRY RD
Duguesnelight.com SEWICKLEY, PA 15143-9440
412-393-7100 BiLL Ip: (N

Account Number: | 000

Rate:RS-Residential Service Rider 21
Date Prepared: 02/17/20

Page 4 of

e Generation/Supply prices and charges are set by the electric generation supplier you have chosen.

e The Public Utility Commission regulates distribution prices and services.

o The Federal Energy Regulatory Commission regulates transmission prices and services.

Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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N » Customer Name and Service Aeress: Account Number: il 0-000
Ay FRANK J CSERVAK JR — : :
S UGUESNE LIGHT CO 174 BARBERRY RD Rate:RS-Residential Service Rider 21
DuquesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared:03/05/20
412-393-7100 siLL iD: (I
Meter Reading Usage Information . Summary
Next Scheduled Meter Reading Date: April 6, 2020 Prior Billing Information
Meter Read Information for Meter Number: F82002154  |Amount of Last Bill $0.00
Present: Feb 13, 2020 - Estimate 42000.0000 P rior Account Balance $0.00
Prior: Jan 6, 2020 - Estimate 41700.0000 Current Billing Informati
Difference 300.0000 ng atlon
Your Meter Multiplier X 1 —
Total kWh Used 3000000 | TOTAL ACCOUNT BALANCE PAYABLE TO DLC $0.00

Electric Usage:
Comparing Your Usage

Mar 19 Mar 20

Avg. KWh Per Day T < |ESTIMATED CORRECTED FINAL BILL
Avg. Temperature (F) 31 35 | For more information see www.duquesnelight.com.
YTD Usage (kWh) 8008 1152

TO AVOID OVERPAYMENT: If you have made a recent
payment that is not listed in the "Prior Billing Information"

. 8 [amount from the final "Amount Due" listed below to avoid
A M J J A S O N D F_ m |overpayment.
HE Prior 12 Months XY Latest 12 Months

[ DAYS IN BILLING PERIOD
[ATmM[aJa]TAals]T ol NI DJTJUTFI[m
ﬂ 32 | 29 1321 30| 20 [ 33 | 29| 29 [ 30] 33| 30 | 31
N\ 20 | 303230 20 ]33{30]f28[32[3]o0/l3s
¢ This is your final bill for 300 kWh.
« Average Monthly Usage for the past 12 months is 800 kWh.
o Total Annual Usage for the past 12 months is 9604 kWh.

The amount of $2,395:36'is currently in dispute. Please pay
the undisputed charges below while your dispute is pending.

section at the top of this bill, please subtract the recent payment

Estimated Gross Estimated PA L.ate Charge After gl
Receipts Tax State Taxes Mar 26, 2020 . PaymentDue = |  AmountDue .
$3.47 $8.10 1.25% . 'Mar26,2020 : $0.00

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY MAR 26, 2020
A 0-000

oo g [ [ [ ][]

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, USD Amount Enclosed
please update information on the back of this coupon and check the box to the right. D

#BWNHBYB

#5445 7274 9490 0145#

FRANK J CSERVAK JR DUQUESNE LIGHT COMPANY

174 BARBERRY RD PAYMENT PROCESSING CENTER

SEWICKLEY, PA 15143-9440 PO BOX 67
PITTSBURGH, PA 15267-0001

R U R TR ET R T TR (U QIR R
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How to Reach Us

Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100

Credit & Collection: 412-393-7200

Emergencies: 1-888-393-7000 or 412-393-7000
Write us at: Customer Care Department

Duqguesne Light Company

411 Seventh Avenue, MD 6-1

Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Understanding Your Bil
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) ~ The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand — A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges — Basic service charges for generation supply to retail
customers.
Transmission Charges —~ Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) — Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) - A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount — Based on your average Duquesne Light Company billed

history over the previous 12 month period excluding non-basic services for the

location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.

Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) ~A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Proqr'ams (CAP) Residential Only

CAP — CAP is Duquesne Light Company's discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount - The discounted amount that customers enrolled in
Duquesne Light Company’s CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer’s regular monthly payments.

CAP Fixed Charge — A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit - Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount — The lowest amount that a CAP customer must
pay each month.

Grant Payment - Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant — All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duguesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an

e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment — Duquesne Light Company's free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment — Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [_1$1.00 [] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request ]




REDACTED
W g Customer Name and Service Address: .
% FRANK J CSERVAK JR Account Number: i 70-000

S DUGUESNE LIGHT COL— 174 BARBERRY RD Rate:RS-Residential Service Rider 21
DuguesneLight.com SEWICKLEY, PA 15143-9440

412-393-7100 siLL 10: (N

Date Prepared:03/05/20

Page 3of 3

~ Dugquesne Light Company Basic Service Charges

Miscellaneous Charges
Cancel Bill 01/06/20 - 02/13/20 -62.82

Total Miscellaneous Charges -$62.82
Current Charges

Customer Charge - 15.84
Supply 300.0000 kWh@ 5.566900¢ 16.70
Transmission 300.0000 kWh@ 1.531900¢ 4.60
Distribution 300.0000 kWh@ 7.138300¢ 21.41
DSIC Surcharge 0.43% 0.16
Sales Tax 4.11
Total Current Charges $62.82
DLC Basic Service Charges (see Page 1 Summary) $0.00

The Price to Compare for your rate class is 7.10 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Dugquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net g'eneration credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Your current billing period is not equal to one month; therefore, the monthly customer charge has been adjusted to reflect the billing
period.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement [D: (D
Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

- ‘Supplier Basic Service Charges
Supplier Agreement ID: (ENEGD

Dugquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.

« Generation/Supply prices and charges are set by the electric generation supplier you have chosen.

« The Public Utility Commission regulates distribution prices and services.

« The Federal Energy Regulatory Commission regulates transmission prices and services.
Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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DuquesneLight.com

412-393-7100 BILL 1D: (S

FRANK J CSERVAK JR
174 BARBERRY RD BARN

Customer Name and Service Address:

SEWICKLEY, PA 15143-9440

Account Number: i 0-000

Rate:RS-Residential Service Rider 21
Date Prepared: 01/08/19

Meter Reading Usage Information

Summary

Next Scheduled Meter Reading Date: February 6, 2019

Meter Read Information for Meter Number: F82092150
Present: Jan 7, 2019 - Actual 8491.7320

Prior: Dec 5, 2018 - Actual 5684.9620
Difference 2806.7700

Your Meter Multiplier _ X 1
Total kWh Used 2806.7700

Electric Usage:
Comparing Your Usage

Jan 18 Jan 19
Avg. KWh Per Day 82 85
Avg. Temperature (F) 30 36
YTD Usage (kWh) 2601 2807

Prior Billing Information

Amount of Last Bill
Payment(s) Received as of 12/18/18

$429.56
-$429.56

Prior Account Balance $0.00
Cﬁrrent Billing Information

DLC Basic Service Charges $397.67
TOTAL ACCOUNT BALANCE PAYABLE TO DLC m

ACTUAL METER READING BILL

For more information see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duguesnelight.com or send a
check to Duguesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is
o LR 3 L L tax deductible.
F M A M J J A S O N D J
B Prior 12 Months N\ Latest 12 Months
[ DAYS IN BILLING PERIOD
[ FIm[almlJglaolal sl ol N[DTJ

29 | 29 | 32 | 30 32 { 30 § 30 | 31 29 | 30 33 30
N 13 ] 17 | 32 | 29 30 1 29 1 32| 33 | 29 | 29 30 33

o Average Monthly Usage for the past 12 months is 1785 kWh. .
« Total Annual Usage for the past 12 months is 21425 kWh,

Estimated Gross Estimated PA Late Charge After s Lo , o o
Receipts Tax State Taxes Jan 29,2019 A Paymgnt Due | ”Am‘),“n,t‘pu,?
$23.33 $54.59 1.25% Jan 29,2019 S $39767

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

PLEASE PAY THIS AMOUNT BY JAN 29, 2019
$397.67

Account Number
A 000

sl [ [ 1 [ ]]

USD Amount Enclosed

]

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,
please update information on the back of this coupon and check the box to the right.

#BWNHBYB
#6285 7414 9000 0561#

FRANK J CSERVAK JR
174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001

Exhibit 37
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How to Reach Us
Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100
Credit & Collection: 412-393-7200
Emergencies: 1-888-393-7000 or 412-393-7000
Customer Care Department
Duquesne Light Company
411 Seventh Avenue, MD 6-1
Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bilf
due date or visit our Website at www.duquesnelight.com.

Write us at:

Understanding Your Bill
Meter Reading - An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of efectricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) ~ A measure of electrical power that is equal to 1,000
watts,
Demand ~ A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges ~ Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges ~ Basic service charges for generation supply to retail
customers.
Transmission Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) ~ Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount— Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) —A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Progr.ams (CAP) Residential Only

CAP — CAP is Duguesne Light Company's discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you heed help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount— The discounted amount that customers enrolled in
Duquesne Light Company’s CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income,

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount,

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer’s regular monthly payments.

CAP Fixed Charge - A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit— Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount— The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant — All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan - An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment — Duguesne Light Company's free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-3983-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our
website at www.duguesnelight.com or call 1-866-526-0815. Fees
apply.

U.8. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [ J$1.00 [] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request ]
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- Duquesne Light Company Basic Service Charges

Adjustments

Tax Cuts and Job Act One Time Refund -25.49

Total Adjustments -$25.49
Current Charges

Customer Charge 13.74

Supply 2806.7700 kWh@ 6.065400¢ 170.24

Transmission 2806.7700 kWh@ 1.376400¢ 38.63

Distribution 1956.2336 kWh@ 5.797400¢ 113.41

Distribution 255.1609 kWh@ 7.115300¢ 18.16

Distribution 595.3755 kWh@ 6.971300¢ 41.51

DSIC Surcharge -0.03% -0.06

Pennsylvania Tax Adjustment -0.17

Sales Tax 27.70

Total Current Charges : $423.16
DLC Basic Service Charges (see Page 1 Summary) $397.67

The Price to Compare for your rate class is 7.45 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

A change in the Default Service Supply rate that went into effect December 1 decreased the overall monthly bill of an average
residential customer (using 600 kWh) who purchases electric generation from Duquesne Light by about $0.41, or less than 1%.

New distribution rates went into effect December 29, 2018 and will increase the overall monthly bill of an average residential customer
(using 600 kWh) by about $3.60, or 4%.

A change in the State Tax Adjustment Surcharge, effective January 1, will increase your overall monthly bill by about $0.07, or less than
1%.

Changes in the Distribution rate, reflecting expenses related to energy-assistance programs for low-income customers, effective
January 1, will decrease your monthly bill by $0.86, or 1%.

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.dugquesnelight.com

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.

Please visit our website www.duguesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your reéponsibility to alert them of your participation in Duquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:
Supplier Agreement ID:
Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

Supplier Basic Service Charges

Supplier Agreement ID: (I EEGD
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L DUQUESNE LIGNT CO.— 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
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Duguesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.

o Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
e The Public Utility Commission regulates distribution prices and services.
e The Federal Energy Regulatory Commission regulates transmission prices and services.

Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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N ﬁ Customer Name and Service Address: Account Number:-o-ooo
i ;R_v FRANK J CSERVAK JR . — el
S DUGUESNE LIGHT €O 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
Duquesnelight.com SEWICKLEY, PA 15143-9440 Date Prepared: 02/07/19
412-393-7100 BiLL 1D: (D
Meter Reading Usage Information T summany S
Next Scheduled Meter Reading Date: March 7, 2019 Prior Billing Information
Meter Read Information for Meter Number: F82092150 |Amount of Last Bill _$397.67
Present; Feb6, 2019 - Actual 112286080 | for Account Balance $397.67
Prior: Jan7,2019 - Actual ~_ 8491.7320  |oprent Billing Information
Difference 2736.8760
Your Meter Multiplier X 1 |DLCBasic Service Charges $440.21
Total kWh Used 2736.8760
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC “$837.88

Comparing Your Usage
Feb 18 Feb 19
Avg. KWh Per Day 44 91
Avg. Temperature (F) 37 27

YTD Usage (kWh 5630 5544
KWh: ge (kWh)

2844

2133 Q
N
\

\
\
Nl N Y

M
H Prior 12 Months X\ Latest 12 Months

J J A s O N D J F

[ DAYS IN BILLING PERIOD

M A M J J A S o N D J E
29 | 32 | 30 | 32 30 | 30 { 31| 29 30 | 33 | 30 13
N 17.1.32 129 | 30 29 | 32 { 33129 28 | 30 | 33 30

e Average Monthly Usage for the past 12 months is 1809 kWh.
e Total Annual Usage for the past 12 months is 21711 kWh.

ACTUAL METER READING BILL

For more information see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219, Your gift is

tax deductible.

Estimated Gross Estimated PA Late Charge After

Receipts Tax State Taxes Feb 28,2019 . PaymentDue = |  AmountDue

$24.00 $56.13 1.25% . Feb28,2019 |  $8378s

Please return this portion with your payment. Please enclose check facing forward.

Make payment payable to Duguesne Light Company

Account Number PLEASE PAY THIS AMOUNT BY FEB 28, 2019
I - 000

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,

in US Currency.

sorss 0§ [ [ [ [ 1 [ 1]
USD Amount Enclosed

please update information on the back of this coupon and check the box to the right. D

#BWNHBYB
#6075 7344 9560 0422#

FRANK J CSERVAK JR
174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001
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How to Reach Us

Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100

Credit & Collection: 412-393-7200

Emergencies: 1-888-393-7000 or 412-393-7000
Write us at:  Customer Care Department

Duquesne Light Company

411 Seventh Avenue, MD 6-1

Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Understanding Your Bill
Meter Reading - An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand — A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges - Basic service charges for generation supply to retail
customers.
Transmission Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount - Based on your average Duguesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU} —A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Proqr.ams {CAP) Residential Only

CAP — CAP is Duquesne Light Company’s discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount— The discounted amount that customers enrolied in
Duguesne Light Company's CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer's regular monthly payments.

CAP Fixed Charge - A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit — Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount - The lowest amount that a CAP customer must
pay each month.

Grant Payment - Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant — All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment — Duguesne Light Company's free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duguesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment — Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to For changes or corrections to be processed, check the box on the front
update your account. of the coupon AND MAIL IN WITH YOUR PAYMENT.

Name:

City:
State:

service turned on or off, you must call

Reason for change:

Street Address:

“

Zip:

Primary Contact Phone #: ( )
If you are moving and need to have your | £qail Address:

Customer Care at 412-393-7100 or visit | Monthly Pledge to Dollar Energy Fund [ ]$1.00 [ ] $2.00 or other $___.00
our website at www.duquesnelight.com. Request to enroll in Autopay - check box for application request ]




REDACTED

g ﬁ Customer Name and Service Address: Account Number: il 0-000
FRANK J CSERVAK JR e e
S DUQUESNE LIGHT CO— 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
Duquesnel.ight.com SEWICKLEY, PA 15143-9440 Date Prepared:02/07/19

412-393-7100 BILL 1D: (.

Page 3 of 4

Duquesne Light Company Basic Service Charges

Adjustments

Late Payment Charge - Distribution 2.18

Late Payment Charge - Gen & Tran 2.79

Total Adjustments $4.97
Current Charges

Customer Charge 12.35

Supply 2736.8760 kWh@ 6.065400¢ 166.00

Transmission 2736.8760 kWh@ 1.376400¢ 37.67

Distribution 2736.8760 kWh@ 6.971300¢ 190.80

DSIC Surcharge -0.03% -0.06

Pennsylvania Tax Adjustment 0.01

Sales Tax 28.47

Total Current Charges $435.24
DLC Basic Service Charges (see Page 1 Summary) $440.21

The Price to Compare for your rate class is 7.45 cents/kWh, It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

A change in the Customer Charge, reflecting single-phase Smart Meter expenses (see Understanding Your Bill section on page 2),
effective January 1, will decrease your monthly bill by $0.13, or less than 1%,

A change in the Customer Charge, reflecting poly-phase Smart Meter expenses (see Understanding Your Bill section on page 2),
effective January 1, will decrease your monthly bill by $2.49, or 2%.

Effective January 1, the Distribution System Improvement Charge (see Understanding Your Bill section on page 2) will decrease your
monthly bill by about $0.02, or less than 1%.

Duguesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY,

Need to reach us? Call (412) 393-7100 or on the web @www.duguesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown,

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duguesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID: (GG
Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

Supplier Basic Service Charges

Supplier Agreement ID: (IIEGNGdN
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Duquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.

o Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
¢ The Public Utility Commission regulates distribution prices and services.
o The Federal Energy Regulatory Commission regulates transmission prices and services.

~ Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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Duquesnelight.com
412-393-7100

Customer Name and Service Address:

Account Number: I 000

Rate:RS-Residential Service Rider 21
Date Prepared:03/10/19

Meter Reading Usage lnformatlon

Next Scheduled Meter Reading Date: Apnl 5 2019

Meter Read Information for Meter Number: F82092150
Present: Mar 8, 2019 - Actual 13733.1370

Prior: Feb 6, 2019 - Actual 11228.6080
Difference 2504.5290

Your Meter Multiplier X 1
Total kWh Used 2504.5290

Electric Usage:
Comparing Your Usage

Mar 18 Mar 19
Avg. kWh Per Day 8 81
Avg. Temperature (F) 45 31
YTD Usage (KWh) 5774 8048

\
\

A M J J A S O N D J M
Hl Prior 12 Months X\ Latest 12 Months

| DAYS IN BILLING PERIOD

[alm] gl o] Aalsl ol NI D] J]IE[M

30 30 13
29 32 30

e Average Monthly Usage for the past 12 months is 1958 kWh.
e Total Annual Usage for the past 12 months is 23494 kWh.

31
33

29
29

30
29

33
30

30
33

Summary

Prior Billing lnformat|on

Amount of Last Bill $837.88
Payment(s) Received as of 02/11/19 -$397.67

Prior Account Balance $440.21
Current Billing Information

DLC Basic Service Charges $404.86
TOTAL ACCOUNT BALANCE PAYABLE TO DLC m

ACTUAL METER READING BILL

For more information see www.duguesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duguesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is

tax deductible.

Estimated Gross Estimated PA Late Charge After i . : ey
Receipts Tax State Taxes Apr 1, 2019 ~ Payment Due Amount Due
$22.03 $51.52 1.25% _ Apr1,2019  $845.07
Please return this portion with your payment. Please enclose check facing forward.
Make payment payabie to Duguesne Light Company in US Currency.
Account Number PLEASE PAY THIS AMOUNT BY APR 1, 2019
MR O-000 sasor g [ [ [ ] ][ ]|
USD Amount Enclosed

To make account changes, enroll in Autopay or pledge to the Dollar

please update information on the back of this coupon and check the box to the right.

#BWNHBYB
#5935 7344 9140 0001#

FRANK J CSERVAK JR
174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

Energy Fund,

[]

DUQUESNE LIGHT COMPANY
PAYMENT F’ROCESSING CENTER
PO BOX 6

PITTSBURGH PA 15267-0001

S [1RTITR BRI U1 A | R TR TR B AR IR BT



REDACTED

Page 2 of

4

How to Reach Us
Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100
Credit & Collection: 412-393-7200
Emergencies: 1-888-393-7000 or 412-393-7000
Customer Care Department
Duquesne Light Company
411 Seventh Avenue, MD 6-1
Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com. ‘

Write us at:

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. 1t equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand — A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services ~ Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges — Basic service charges for generation supply to retail
customers.
Transmission Charges - Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) — Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that wilt provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) ~ A charge for
company investment to improve setvice quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount- Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
bilted history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) ~A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of fower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges ~Charges held in relation to a dispute

Customer Assistance Proqr.ams (CAP) Residential Only

CAP ~ CAP is Duguesne Light Company’s discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount- The discounted amount that customers enrolled in
Duquesne Light Company’s CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer’s regular monthly payments.

CAP Fixed Charge — A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit— Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount— The lowest amount that a CAP customer must
pay each month.

Grant Payment - Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant — All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, illness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duguesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment — Duquesne Light Company’s free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Reason for change:

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [_]$1.00 [_] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request ]
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- Duquesne Light Company Basic Service Charges

Adjustments

Late Payment Charge - Distribution 272

Late Payment Charge - Gen & Tran 272

Total Adjustments $5.44
Current Charges

Customer Charge 12.35

Supply 2504.5290 kWh@ 6.065400¢ 151.91

Transmission 2504.5290 kWh@ 1.376400¢ 34.47

Distribution 2504.5290 kWh@ 6.971300¢ 174.60

DSIC Surcharge -0.03% -0.06

Pennsylvania Tax Adjustment 0.01

Sales Tax 26.14

Total Current Charges $399.42
DL.C Basic Service Charges (see Page 1 Summary) $404.86

The Price to Compare for your rate class is 7.45 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us,

Duquesne Light Company Information

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattcheices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duqueshelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duguesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID: (S ENEGD

Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

RE  Supplier Basic Service Charges
Supplier Agreement 1D: (G

Duquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.
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o Generation/Supply prices and charges are set by the electric generation supplier you have chosen.

e The Public Utility Commission regulates distribution prices and services.

s The Federal Energy Regulatory Commission regulates transmission prices and services.

~ Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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Meter Readlng Usage lnformatwn o & 2 Summary -
Next Scheduled Meter Reading Date: May 7, 2019 Prior Billing Information
Meter Read Information for Meter Number: F82092150  |Amount of Last Bill __$845.07
Present: Apr7,2019 - Actual  15596.2680 | rior Account Balance $845.07
Prior: Mar9,2019 - Actual ~ 137331370 |Gcyrrent Billing Information
Difference 1863.1310
Your Meter Multiplier X 1 |DLC Basic Service Charges $310.19
Total kWh Used 1863.1310
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC $1,155.26
Comparing Your Usage
Apr 18 Apr 19
Avg. kWh Per Day 73 64
Avg. Temperature (F) 36 43
. YTD Usage (KWh) 8114 9911 ACTUAL METER READING BILL
kW?g'44 For more information see www.duguesnelight.com.
N g Give to Dollar Energy Fund to help people without heat or light.
2133 i i Make a monthly pledge at www.duguesnelight.com or send a
1422 § check to Duguesne Light Hardship Fund Donations, 411
Q Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is
7l Q tax deductible.
0 h b, k. §

A S o] N D J F M A

J
B Prior 12 Months XX\ Latest 12 Months

[ DAYS IN BILLING PERIOD

M J J A ] o N D J F M A
301 .32 | 30 30 31 29 | .30[.33 1.30 13 17 32
N 29| 301 291 32 331 29| 29| 30| 334 30| 31 29

o Average Monthly Usage for the past 13 months is 1951 kWh.
e Total Annual Usage for the past 13 months is 25357 kWh.

Estimated Gross Estimated PA Late Charge After - ccdinaiee b e
Receipts Tax State Taxes Apr 28, 2019 Payment Due . _AmountDue
$16.53 $38.66 1.25% . Apr2g,2019 | $1,185.26

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY APR 29, 2019

000 $1,155.26 s | T[T 1]
To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, USD Amount Enclosed

please update information on the back of this coupon and check the box to the right. D

#BWNHBYB

#6215 7344 9350 0567#

FRANK J CSERVAK JR
DUQUESNE LIGHT COMPANY
174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440 EéYéVIOEXNg7PROCESSING CENTER

PITTSBURGH, PA 15267-0001
P TR FTU TR T E A | FRLEE PR PELY B  ERERT K Y L
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How to Reach Us
Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100
Credit & Collection: 412-393-7200
Emergencies: 1-888-393-7000 or 412-.393-7000
Customer Care Department
Duguesne Light Company
411 Seventh Avenue, MD 6-1
Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duguesnelight.com.

Write us at:

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the humber used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) ~ A measure of electrical power that is equal to 1,000
watts,
Demand - A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services -- Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges — Basic service charges for generation supply to retail
customers.
Transmission Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) — Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount- Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use {TOU) -A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —~Charges held in relation to a dispute

Customer Assistance Proqfams (CAP) Residential Only

CAP — CAP is Duquesne Light Company’s discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount— The discounted amount that customers enrolled in
Duquesne Light Company’s CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer’s regular monthly payments.

CAP Fixed Charge — A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit — Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount— The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant — All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service, Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment - Duguesne Light Company’s free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment — Credit card/check services. Go to our
website at www.dugquesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #: ( )
Email Address:

Monthly Pledge to Dollar Energy Fund [1$1.00 [] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request ]
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]B " Y o Customer Name and Service Address: [ A.count Number N 0-000
- FRANK J CSERVAK JR : - - - .
— DUGUESNE LIGHT COL— 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
DuguesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared: 04/08/19

412-393-7100 BILL ID: (R

Page 3of 4

Duquesne Light Company Basic Service Charges

Adjustments

Late Payment Charge - Distribution ' 5.22

Late Payment Charge - Gen & Tran 5.22 .
Total Adjustments : $10.44
Current Charges

Customer Charge ) 12.35

Supply 1863.1310 kKWh@ 6.065400¢ 113.01

Transmission 1863.1310 kWh@ 1.376400¢ 25.64

Distribution 1863.1310 kWh@ 6.971300¢ 129.88

DSIC Surcharge -0.53% -0.75

Pennsylvania Tax Adjustment 0.01

Sales Tax 19.61

Total Current Charges $299.75
DLC Basic Service Charges (see Page 1 Summary) $310.19

The Price to Compare for your rate class is 7.45 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duguesne Light Company Information

A change in the Distribution System Improvement Charge, effective April 1, will decrease your monthly bill by about $0.27, or less than
1%.

Duguesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill, For this bill,
please pay the Amount Due shown.
Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duguesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:
Supplier Agreement ID:
Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

L Supplier Basic Service Charges
Supplier Agreement 1D: (NN

Duguesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.
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w Customer Name and Service Address:
FRANK J CSERVAK JR
===
— DUGUESNE LIGHT CO.— 174 BARBERRY RD BARN
DuquesneLight.com SEWICKLEY, PA 15143-9440
412-393-7100 siLLio: (D

Account Number: i 0-000

Rate:RS-Residential Service Rider 21
Date Prepared: 04/08/19

Page 4 of

e Generation/Supply prices and charges are set by the electric generation supplier you have chosen.

e The Public Utility Commission regulates distribution prices and services.

e The Federal Energy Regulatory Commission regulates transmission prices and services.

Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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Customer Name and Service
FRANK J CSERVAK JR

174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

BILL ID: —

B F
e
—DUQUESNE LIGHT CO.—

DuquesneLight.com
412-393-7100

Address: | Account Number: [l 0-000

Rate:RS-Residential Service Rider 21
Date Prepared:05/08/19

Meter Readmg Usage Information

Summary

Next Scheduled Meter Reading Date: June 6, 2019

Meter Read Information for Meter Number: F82092150
Present: May 7, 2019 - Actual 15605.5590

Prior: Apr7,2019 - Actual 15596.2680
Difference 9.2910

Your Meter Multiplier X 1
Total kWh Used 9.2910

Electric Usage:
Comparing Your Usage

May 18 May 19
Avg. kWh Per Day 43 0
Avg. Temperature (F) 53 58
YTD Usage (kWh 9362 9921
KWh: ge (kW)
2844
2133
1422
711
s} N \ o
J J A S O N D J F ™M A M
Bl Prior 12 Months  \\ Latest 12 Months
[ DAYS IN BILLING PERIOD
[JJlJdTAa]lsToN[D]J][FE][M|[lA]M

30
29

30
32

31
33

29
29

30
29

33
30

30
33

13
30

17
31

32
29

o Average Monthly Usage for the past 12 months is 1815 kWh.
« Total Annual Usage for the past 12 months is 21779 kWh.

Prior B|I||ng Informatlon

Amount of Last Bill
Prior Account Balance

$0.00
$0.00

Current Billing Information

DLC Basic Service Charges $14.59

TOTAL ACCOUNT BALANCE PAYABLE TO DLC “$14.59

ACTUAL METER READING BILL

For more information see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15218. Your gift is

tax deductible.

The amount of $1.155.26is’ currently in dispute. Please pay
the undisputed charges below while your dispute is pending.

Estimated Gross Estimated PA Late Charge After L o
Receipts Tax State Taxes May 29, 2019 L 'P?Yme"‘ p“ei 0 Amount Due
$0.80 $1.90 1.25% . May29,2019 | $14.59
Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.
Account N(L)uonber PLEASE PAY THIS AMOUNT BY MAY 29, 2019
— s | [ [ [ ][] ]
USD Amount Enclosed

To make account changes, enroll in Autopay or pledge to the Dollar
please update information on the back of this coupon and check the

#BWNHBYB
#6215 7204 9560 0281#

FRANK J CSERVAK JR
174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

Energy Fund,
box to the right.

]

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001

L 1 TR TR TR | AT PR TR LA O EETRT T R T L
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How to Reach Us

Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100

Credit & Collection: 412-393-7200

Emergencies: 1-888-393-7000 or 412-393-7000
Write us at: Customer Care Department

Duquesne Light Company

411 Seventh Avenue, MD 6-1

Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand — A measure of custormer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges - Basic service charges for generation supply to retail
customers.
Transmission Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) — Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount - Based on your average Duquesne Light Company billed

history over the previous 12 month period excluding non-basic services for the

location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.

Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) —A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Proqr'ams (CAP) Residential Only

CAP — CAP is Duquesne Light Company's discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount— The discounted amount that customers enrolled in
Duquesne Light Company’s CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer's regular monthly payments.

CAP Fixed Charge — A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit— Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount - The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant— All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, illness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duqguesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no fonger receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duguesnelight.com

Automatic Bill Payment — Duquesne Light Company’s free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment — Credit card/check services. Go to our
website at www.dugquesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail — Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [71$1.00 [ ] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request ]
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N h Customer Name and Service Address: Account Number:_o-ooo
~ v FRANK J CSERVAK JR

D DUGUESNE LIGHT CO— 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
DuquesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared:05/08/19
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Duguesne Light Company Basic Service Charges

Current Charges

Customer Charge 12.35
Supply 9.2910 kWh@ 6.065400¢ 0.56
Transmission 9.2910 kWh@ 1.376400¢ 0.13
Distribution 9.2910 kWh@ 6.971300¢ 0.65
DSIC Surcharge : -0.53% -0.07
Sales Tax 0.97
Total Current Charges $14.59
DLC Basic Service Charges (see Page 1 Summary) $14.59

The Price to Compare for your rate class is 7.45 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.
Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.

Please visit our website www.duguesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duguesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID:—

Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

... supplier Basic Service Charges
Supplier Agreement [D: (D

Duqguesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.

« ~Generation/Supply prices and charges are set by the electric generation supplier you have chosen.

« The Public Utility Commission regulates distribution prices and services.

e The Federal Energy Regulatory Commission regulates transmission prices and services.
Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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5 Customer Name and Service Address: Account Number-Jiiili0-000
- FRANK J CSERVAK JR
_WQUES-NEL,GHTCQ_ 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
DuguesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared:06/09/19
412-393-7100 BILL ID: _
Meter Reading Usage Information = . |summary
Next Scheduled Meter Reading Date: July 8, 2019 Prior Billing Information
Meter Read Information for Meter Number: F82092150  [Amount of Last Bil __$14.59
Present: Jun8,2019 - Actual 152606720 |Prior Account Balance $14.59
Prior: May 7,2019 - Actual  _15605.5590  |Gyrrent Billing Informati
Difference -344.8870 4-nformation
Your Meter Multiplier X 1 |DLC Basic Service Charges $13.32
Total kWh Used -344.8870
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC $27.91
Comparing Your Usage
Jun 18 Jun 19
Avg. kWh Per Day 40 0
Avg. Temperature (F) 70 65
. YTD Usage (KWh) 10567 9921 ACTUAL METER READING BILL
kW?S'M For more information see www.duquesnelight.com.
Give to Dollar Energy Fund to help people without heat or light.
2133 Make a monthly pledge at www.duquesnelight.com or send a
1422 check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is
711 tax deductible.
0

s
Ml PFrior 12 Months

N Latest 12 Months The amount of $1,155.26 is currently in dispute. Please pay

[ DAYS IN BILLING PERIOD

the undisputed charges below while your dispute is pending.

ol Al s[o]N

D

J F M A M J

33

30| 13 171 32 | 29 | 30

@ 30 | 30 | 31 | 29| 30
N 201 32 3329 ] 29

30

331 30 1 31 29 | 30 | 32

o Average Monthly Usage for the past 12 months is 1714 kWh.
o Total Annual Usage for the past 12 months is 20573 kWh.

Estimated Gross Estimated PA Late Charge After S g , Lo
Receipts Tax State Taxes July 1, 2019 . PaymentDue |  AmountDue
$0.72 $1.70 1.25% July 1, 2019 o $27.91

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account Number
ISR 0-000

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,

PLEASE PAY THIS AMOUNT BY JUL 1, 2019

ot g | [ [ ][] ]

USD Amount Enclosed

please update information on the back of this coupon and check the box to the right. D

#BWNHBYB
#6145 7414 9000 0355#

FRANK J CSERVAK JR
174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001
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How to Reach Us
Visit our Website at: www.duguesnelight.com
Call us for: General information: 412-393-7100
Credit & Collection: 412-393-7200
Emergencies: 1-888-393-7000 or 412-393-7000
Customer Care Department
Duquesne Light Company
411 Seventh Avenue, MD 6-1
Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Write us at:

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand — A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services - Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges ~ Basic service charges for delivering electricity over

a distribution system to the home or business from the transmission system. .

Supply Charges — Basic service charges for generation supply to retail
customers.

Transmission Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.

PA EEA Surcharge (Fixed and Variable) —- Charges for energy

efficiency programs that help customers conserve energy and reduce
demand.

Smart Meter Charge - Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.

Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.

Non-Basic Service Charges — Any category of service not related to
basic service.

Budget Amount - Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.

Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) -A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Proq::ams (CAP) Residential Only

CAP — CAP is Duquesne Light Company's discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount — The discounted amount that customers enrolled in
Duquesne Light Company's CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer's regular monthly payments.

CAP Fixed Charge - A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit — Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount— The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant — All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duguesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment — Duguesne Light Company's free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment — Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail— Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

_If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [1$1.00 [ ] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request ]
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Duquesne Light Company Basic Service Charges

Adjustments
Late Payment Charge - Distribution 0.17
Late Payment Charge - Gen & Tran 0.01
Total Adjustments $0.18
Current Charges
Customer Charge 12.35
DSIC Surcharge -0.53% -0.07
Sales Tax 0.86
Total Current Charges $13.14
DLC Basic Service Charges (see Page 1 Summary) $13.32

The Price to Compare for your rate class is 7.41 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

Effective Jun.1, changes in the Customer Charge, reflecting costs to enhance the competitive energy market in PA, will increase the
monthly bill of a customer using 600 kWh by about $0.03 or less than 1%.

Effective Jun. 1, changes in the Energy Efficiency Surcharge, reﬂeéting costs related to our Watt Choices program, will increase the
monthly bill of a customer using 600 kWh by about $0.18 or less than 1%.

Duguesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.
Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duguesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

if you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement 1D: (  IEGzGzGD

Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

... Supplier Basic Service Charges
Supplier Agreement |D: (JEEEEENGD

Duquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.

« Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
« The Public Utility Commission regulates distribution prices and services.
e The Federal Energy Regulatory Commission regulates transmission prices and services.
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Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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Customer Name and Service Address: Account Number:-o-ooo
FRANK J CSERVAK JR

U GUESNE LIGHT CO 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
DuquesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared:07/17/19
412-393-7100 siLL i0: (D
Meter Reading Usage Information . Summary
Next Scheduled Meter Reading Date: August 7, 2019 Prior Billing Information
Meter Read Information for Meter Number: F82092150  |Amount of Last Bill $27.91
Present: Jul9,2019 - Estimate 15014.0400 |Frior Account Balance $27.91
Prior: Jun 8, 2019 - Actual 15260.6720 Current Billing Information
Difference -246.6320 g
Your Meter Multiplier X 1 |DLC Basic Service Charges $13.53
Total kWh Used -246.6320
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC ~$41.44
Comparing Your Usage
Jul 18 Jul 19
Avg. kWh Per Day 43 0
Avg. Temperature (F) 73 72
YTD Usage (kWh) 11812 9921 |ESTIMATED READING

T O

rior 12 Months

For more information see www.duguesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is

tax deductible.

M A M J J
N Latest 12 Months

The amount of $1,155.26 is currently in dispute. Please pay
the undisputed charges below while your dispute:is pending..

[ DAYS IN BILLING PERIOD

[als[o]lN][D

J

F M A M J J

30

131 17 [ 32| 29 | 30 | 28

& 30 | 31 | 29 1 30| 33
Q 321 33291 291 30

33

30 | 31 29 ) 30 | 32 | 31

o Average Monthly Usage for the past 12 months is 1611 kWh.
o Total Annual Usage for the past 12 months is 19329 kWh.

Estimated Gross Estimated PA L.ate Charge After

Receipts Tax State Taxes Aug 7, 2019 L Payment D‘ue] o Amount Due

$0.73

$1

70 1.25% . Augt7,2019 . $4‘1}44‘

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duguesne Light Company in US Currency.

Account Number
I, 0-000

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,

PLEASE PAY THIS AMOUNT BY AUG 7, 2019

$41.44 s L1 1]

USD Amount Enclosed

please update information on the back of this coupon and check the box to the right. D

#BWNHBYB
#6075 7204 9350 0219#

FRANK J CSERVAK JR
174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001

S TR TR R T [T R | PR TR TR R S QR R T
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How to Reach Us
Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100
Credit & Collection: 412-393-7200
Emergencies:; 1-888-393-7000 or 412-393-7000
Customer Care Department
Duquesne Light Company
411 Seventh Avenue, MD 6-1
Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Write us at:

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. it equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand —~ A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services - Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge —~ A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges — Basic service charges for generation supply to retail
customers,
Transmission Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) — Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount — Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) —A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Proqr-ams (CAP) Residential Only

CAP — CAP is Duquesne Light Company's discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount— The discounted amount that customers enrolled in
Duquesne Light Company’s CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer’s regular monthly payments.

CAP Fixed Charge — A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit - Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount - The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant— All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment — Duquesne Light Company’s free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment — Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail — Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

if you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [_]$1.00 [_] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request ]
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. Duquesne Light Company Basic Service Charges

Adjustments
Late Payment Charge - Distribution 0.34

l.ate Payment Charge ~ Gen & Tran 0.01
Total Adjustments $0.35

Current Charges

Customer Charge 12.38

DSIC Surcharge -0.45% -0.06

Sales Tax 0.86

Total Current Charges $13.18

DLC Basic Service Charges (see Page 1 Summary) $13.53

The Price to Compare for your rate class is 7.41 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

A change in the Transmission and Default Service Supply rates that went into effect June 1 will decrease the overall monthly bill of an
average residential customer who purchases electric generation from Duquesne Light by about $0.17, or less than 1%.

A change in the Distribution System Improvement Charge, effective July 1, will increase your monthly bill by about $0.04, or less than
1%.

Duguesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID:
Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

e e Supplier Basic Service Charges
Supplier Agreement 1D: (I INEGD ‘

Duquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way. '

¢ Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
o The Public Utility Commission regulates distribution prices and services.
e The Federal Energy Regulatory Commission regulates transmission prices and services.
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~ - FRANK J CSERVAK JR
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~ Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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W o Customer Name and Service Address: Account Number] S 0-000
- FRANK J CSERVAK JR
_DUQUES-NE“GH,CQ_ 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
Duguesnelight.com SEWICKLEY, PA 15143-9440 Date Prepared:08/08/19
412-393-7100 BILL ID: _
Meter Readmg Usage lnformatlon Summary.
Next Scheduled Meter Reading Date: September 6, 2019 Prior Billing Information
Meter Read Information for Meter Number: F82092150 |Amount of Last Bill _ %4144
Present: Aug 6, 2019 - Actual  15414.0530  |Prior Account Balance $41.44
Prior: Jul 9, 2019 - Estimate 15014.0400 Current Billing Information
Difference 400.0130 g
Your Meter Multiplier X 1 DLC Basic Service Charges $13.18
Total kWh Used 400.0130
Electric Usage: TOTAL ACCOUNT BALANGE PAYABLE TO DLC T $54.62

Comparing Your Usage

Aug 18 Aug 19
Avg. kWh Per Day 53 0
Avg. Temperature (F) 73 75
YTD Usage (kWh) 13511 9921

N D J M A M J J A
M Prior 12 Months XX\ Latest 12 Months

| DAYS IN BILLING PERIOD
[slTo |l N]DT J FlM[ Al M[ J]J A
31| 29 | 30 | 33| 30 | 13 | 17| 32 | 29 | 30 | 29 | 32
\@ 33 | 20 [ 29 [ 30| 33 | 30 | 311 29 | 30 | 32 | 31 | 28

o Average Monthly Usage for the past 12 months is 1469 kWh.
o Total Annual Usage for the past 12 months is 17630 kWh.

ACTUAL METER READING BILL

For more information see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is

tax deductible.

The ambotint of:$1,155.26 is currently in dispute. Please pay
the undisputed charges below while your dispute is pending. -

Estimated Gross Estimated PA Late Charge After . :
Receipts Tax State Taxes Aug 29, 2019 . Payment Due - Amount Due
$0.73 $1.70 1.25% o Aug 29, 2019 | $54 62

Please return this portion with your payment. Please enclose check facing forward.

Make payment payable to Duquesne Light Company

in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY AUG 29, 2019
-000
w— ez @ | [ [ [ ][] ]
To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, USD Amount Enclosed
please update information on the back of this coupon and check the box to the right. D
#BWNHBYB
#5725 7484 9350 0141#

FRANK J CSERVAK JR
174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001
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How to Reach Us

Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100

Credit & Collection: 412-393-7200

Emergencies: 1-888-393-7000 or 412-393-7000
Write us at: Customer Care Department

Duquesne Light Company

411 Seventh Avenue, MD 6-1

Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based -
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand — A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services - Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges ~ Basic service charges for generation supply to retail
customers.
Transmission Charges ~ Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) — Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount — Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering - Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) —A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Proqr.ams {CAP) Residential Only

CAP — CAP is Duquesne Light Company'’s discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount — The discounted amount that customers enrolled in
Duquesne Light Company’s CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount ~ The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer’s regular monthly payments.

CAP Fixed Charge — A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit — Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount — The lowest amount that a CAP customer must
pay each month.

Grant Payment - Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant - All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duguesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service ~ Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment — Duguesne Light Company's free
ElectriCheck service. After you join the plan, you no fonger write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duguesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment — Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [_]$1.00 [_] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request ]
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N ﬁ Customer Name and Service Address:
Account Numb 0-000
FRANK J CSERVAK JR e.-
U GUESNE LIGHT CO— 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
DuguesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared:08/08/19
412-393-7100 siLL 10: (.

~ Duquesne Light Company Basic Service Charges

Current Charges -
Customer Charge 12.38

DSIC Surcharge ) -0.45% -0.06
Sales Tax 0.86
Total Current Charges $13.18
DLC Basic Service Charges (see Page 1 Summary) $13.18

The Price to Compare for your rate class is 7.41 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.
Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the total amount of electricity DL.C delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh. .

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

supplier Agreement ID: (I IIEGzGNDd

Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

-  Supplier Basic Service Charges
Supplier Agreement ID: (D

Duquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.

o Generation/Supply prices and charges are set by the electric generation supplier you have chosen.

o The Public Utility Commission regulates distribution prices and services.

o The Federal Energy Regulatory Commission regulates transmission prices and services.
Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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—DUQUESNE LIGHT CO.—

Customer Name and Service Address:

174 BARBERRY RD BARN

Account Number: il 000

Rate:RS-Residential Service Rider 21

DuquesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared:09/09/19
412-393-7100 siLL i0: (D
Meter Reading Usage Information Summary
Next Scheduled Meter Reading Date: October 7, 2019 Prior Billing Information
Meter Read Information for Meter Number: F82092150  |Amount of Last Bill __ $5462
Present: Sep8,2019 - Actual  15264.8300  [Prior Account Balance $54.62
Prior: Aug 6, 2019 - Actual 15414.0530 Current Billing Informati
Difference 1292230 |°° g on
Your Meter Muiltiplier x 1 DLC Basic Service Charges $14.37
Total kWh Used -149.2230
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC $68.99

Comparing Your Usage

Sep 18 Sep 19
Avg. kWh Per Day 60 0
Avg. Temperature (F) 74 71
YTD Usage (kWh 15501 9921
KWh: ge (kiwh)
2844
2133 §
N
1422 g
711 §
. N
O N P J F M A M J J A s
Hl Prior 12 Months X\ Latest 12 Months
[ DAYS IN BILLING PERIOD
[o [ NT Dl JTFIM[A]l M[ J]J]A]TS
20| 30 133130 13 [ 17 | 32| 20 | 30 | 20 | 32 | 33
N 29 | 29 1 30| 331 30 [ 31 | 29| 30 | 321 31 [ 28 | 33

o Average Monthly Usage for the past 12 months is 1303 kWh.
« Total Annual Usage for the past 12 months is 15640 kWh.

ACTUAL METER READING BILL

For more information see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is

tax deductible.

The amouint of $1.155.26'is currently.in dispute. Please pay.
the undisputed:charges below while your dispute is pending:

Estimated Gross Estimated PA Late Charge After g ]
Receipts Tax State Taxes Sept 30, 2019 . PaymentDue |  AmountDue
$0.73 $1.70 1.25% ~ Sept 30,2019 $6899
Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.
Account Ngomber PLEASE PAY THIS AMOUNT BY SEP 30, 2019
— oo | [ [ [ [ [ []
USD Amount Enclosed

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,
please update information on the back of this coupon and check the box to the right.

#BWNHBYB
#6005 7694 9350 0070#

FRANK J CSERVAK JR
174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

L]

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001
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How to Reach Us
Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100
Credit & Collection: 412-393-7200
Emergencies: 1-888-393-7000 or 412-393-7000
Customer Care Department
Duquesne Light Company
411 Seventh Avenue, MD 6-1
Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Write us at;

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour,
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand - A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge ~ A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges — Basic service charges for generation supply to retail
customers.
Transmission Charges ~ Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) — Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount — Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) —A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Proqn:ams (CAP) Residential Only

CAP — CAP is Duquesne Light Company's discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount— The discounted amount that customers enrolled in
Duquesne Light Company's CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer's regular monthly payments.,

CAP Fixed Charge — A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit — Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount - The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant - All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, illness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an

e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment - Duquesne Light Company's free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7 100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan —~ Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [ ]$1.00 [_] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request ]
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W g Customer Name and Service Address: Account Number-JIl0-000
~ v FRANK J CSERVAK JR

S OUGUESNE LIGHT CO— 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
DuguesneLight.com SEWICKLEY, PA 15143-9440

Date Prepared:09/09/19
412-393-7100 siLL 10: (D
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Duquesne Light Company Basic Service Charges

Adjustments

Late Payment Charge - Distribution 0.50

Late Payment Charge - Distribution 0.67

Late Payment Charge - Gen & Tran 0.01

Late Payment Charge - Gen & Tran 0.01

Total Adjustments $1.19
Current Charges

Customer Charge 12.38

DSIC Surcharge -0.45% -0.06

Sales Tax 0.86

Total Current Charges $13.18
DLC Basic Service Charges (see Page 1 Summary) $14.37

The Price to Compare for your rate class is 7.41 cents/kWh. It v(rill change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

Duguesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duguesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID: [ ]

Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

- Supplier Basic Service Charges
Supplier Agreement 1D : ([ EEGND

Dugquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.

« Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
« The Public Utility Commission regulates distribution prices and services.
¢ The Federal Energy Regulatory Commission regulates transmission prices and services.
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W Customer Name and Service Address: Account Number: [l 70-000
B FRANK J CSERVAK JR - . . -
S DUGUESNE LIGHT CO— 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
DuquesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared:09/09/19
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~ Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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—DUQUESNE LIGHT CO. —

Customer Name and Service Address:

174 BARBERRY RD BARN

Account Number:|JJjjjjo-000

Rate:RS-Residential Service Rider 21

DuquesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared:10/09/19
412-393-7100 iLL i0: (D
Meter Readmg Usage Informatlon . ' Summary

Next Scheduled Meter Reading Date: November 5 2019

Meter Read Information for Meter Number:
Present: Oct 8, 2019 - Actual 15197.8170
Prior: Sep 8, 2019 - Actual 15264.8300
Difference -67.0130
Your Meter Multiplier X 1
Total kWh Used -67.0130

Electric Usage:

Comparing Your Usage

F82092150

Oct 18 Oct 19
Avg. kWh Per Day 35 0
Avg. Temperature (F) 67 68
YTD Usage (kWh 16526 9921
KWh: ge (kWh)
2844
2133
1422
711
O L
N D J F M A J J A s o
B Prior 12 Months X\ Latest 12 Months
| DAYS IN BILLING PERIOD
[INIT Dol Fr[mJalm[ gl ol alsTo

30 [ 13 | 17 [ 32 | 291 30 | 29 | 32 | 33

33130 ] 31 1291301 32| 31 28 | 33

o Average Monthly Usage for the past 12 months is 1218 kWh.
o Total Annual Usage for the past 12 months is 14614 kWh.

Prior Billing lnformatlon

Amount of Last Bill $68.99

Prior Account Balance $68.99
Current Billing Information

DLC Basic Service Charges $14.06
TOTAL ACCOUNT BALANCE PAYABLE TO DLC m

ACTUAL METER READING BILL

For more information see www.dugquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your giftis

tax deductible.

The amotint of $1,155.26 is currently in dispute. Please pay

the undisputed charges below while your dispute is pending.: -

Estimated Gross Estimated PA Late Charge After . G e Lo
Receipts Tax State Taxes Oct 30, 2019 _Payment Duis ~AmountDue
$0.73 $1.71 1.25% Oct 30, 2019 . $83.05
Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.
Account l?l)ggnber PLEASE PAY THIS AMOUNT BY OCT 30, 2019
M saos @ | [ [ [ ][ []
USD Amount Enclosed

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,
please update information on the back of this coupon and check the box to the right.

#BWNHBYB
#6075 7694 9420 0006#

FRANK J CSERVAK JR
174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

[ ]

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001
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How to Reach Us

Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100

Credit & Collection: 412-393-7200

Emergencies: 1-888-393-7000 or 412-393-7000
Write us at: Customer Care Department

Duquesne Light Company

411 Seventh Avenue, MD 6-1

Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) - The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand — A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges - Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges ~ Basic service charges for generation supply to retail
customers.
Transmission Charges ~ Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) — Charges for energy
efficiency programs that help customers conserve energy and reduce
demand. )
Smart Meter Charge - Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount - Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) —A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Proqr.ams (CAP) Residential Only

CAP - CAP is Duguesne Light Company's discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount - The discounted amount that customers enrolled in
Dugquesne Light Company's CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount ~ The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer’s regular monthly payments.

CAP Fixed Charge — A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit - Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount - The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant — All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan - An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an

e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment ~ Duquesne Light Company’s free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment — Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.8. Mail -~ Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

if you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [_]$1.00 [] $2.00 or other $ .00
Reguest to enroll in Autopay - check box for application request ]
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Duguesne Light Company Basic Service Charges

Adjustments

Late Payment Charge - Distribution 0.83

Late Payment Charge - Gen & Tran 0.01

Total Adjustments $0.84
Current Charges

Customer Charge 12.42

DSIC Surcharge -0.53% -0.07

Sales Tax 0.87

Total Current Charges $13.22
DLC Basic Service Charges (see Page 1 Summary) $14.06

The Price to Compare for your rate class is 7.41 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

A change in the Distribution System Improvement Charge, effective October 1, will decrease your monthly bill by about $0.04, or less
than 1%.

A change in the Customer Charge, reflecting single-phase Smart Mater expenses (see Understanding Your Bill section on page 2),
effective October 1, will increase your monthly bill by $0.18, or less than 1%.

A change in the Customer Charge, reflecting poly-phase Smart Meter expenses (see Understanding Your Bill section on page 2),
effective October 1, will increase your monthly bill by $0.56, or less than 1%.

Duguesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.
Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.
Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID: (| GEGzGD

Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

- . . supplier Basic Service Charges
Supplier Agreement ID: (i EGEzGD

Duquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.
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w Customer Name and Service Address:
FRANK J CSERVAK JR
=) =y
— DUGUESNE LIGHT CO.— 174 BARBERRY RD BARN
DugquesneLight.com SEWICKLEY, PA 15143-9440
412-393-7100 siLL 10: (D

Account Number: | 0-000

Rate:RS-Residential Service Rider 21
Date Prepared: 10/09/19

Page 4 of

« Generation/Supply prices and charges are set by the electric generation supplier you have chosen.

« The Public Utility Commission regulates distribution prices and services.

» The Federal Energy Regulatory Commission regulates transmission prices and services.

~Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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L4 ﬁ Customer Name and Service Address: Account Number: il 0-000
- FRANK J CSERVAK JR
_Duaugshﬁmm o 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
DugquesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared:11/10/19
412-393-7100 BiLL 10: (D
Meter Reading Usage Information , ~ [Summary
Next Scheduled Meter Reading Date: December 5, 2019 Prior Billing Information
Meter Read Information for Meter Number: F82002150 |Amount of Last Bill .. $83.05
Present: Nov7,2019 - Estimate 15106.0611 |Prior Account Balance $83.05
Prior: Oct 8, 2019 - Actual 15197.8170 s :
’ —=2.= '~ |Current Billing Informatio
Difference -91.7559 g 1on
Your Meter Multiplier x 1 DLC Basic Service Charges $14.37
Total kWh Used -91.7559
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TODLC $97.42
Comparing Your Usage
Nov 18 Nov 19
Avg. kWh Per Day 64 0
Avg. Temperature (F) 50 50
YTD Usage (kWh) 18374 9921 |ESTIMATED READING

For more information see www.duquesnelight.com.

Make a monthly pledge at www.duquesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is

tax deductible.

F M A M J J A S 0 N
Ml Prior 12 Months  \X\\' Latest 12 Months

The amountof $1,1565:26 is currently in-dispute. Please pay
the undisputed charges below while your dispute is pending. .

[ DAYS IN BILLING PERIOD
[ D] J FlmM[ATM[JI] Il Al sTolN
33| 30 | 13 | 17 | 32 | 29 | 30| 29 | 32 [ 33 | 29 | 29
\\Q 30 | 33 | 30 | 31 | 20 | 30 | 32 | 31 | 28 | 33 | 30 | 30

« Average Monthly Usage for the past 12 months is 1064 kWh.
o Total Annual Usage for the past 12 months is 12766 kWh.

Estimated Gross Estimated PA Late Charge After ‘ : o e
Receipts Tax State Taxes Dec 2, 2019 S Payment-qu o ,A_m“’,u‘,‘\‘tjD,‘,’f’,
$0.74 $1.72 1.25% . Dec2;2019 . $97.42

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Give to Dollar Energy Fund to help people without heat or light.

Account Number PLEASE PAY THIS AMOUNT BY DEC 2, 2019
IR 0-000

ez g | [ [ ][] ]|

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, USD Amount Enclosed

please update information on the back of this coupon and check the box to the right. D

#BWNHBYB

#6215 7834 9070 0639#

FRANK J CSERVAK JR

174 BARBERRY RD BARN DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER

SEWICKLEY, PA 15143-9440 PO BOX 67

PITTSBURGH, PA 15267-0001
L 11 PRI TR P Y4 A 0 L TR TR [ R T R Y L
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How to Reach Us
Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100
Credit & Collection: 412-393-7200
Emergencies: 1-888-393-7000 or 412-393-7000
Customer Care Department
Duquesne Light Company
411 Seventh Avenue, MD 6-1
Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Write us at:

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier - This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light buibs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kitowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand — A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services ~ Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges - Basic service charges for generation supply to retail
customers.
Transmission Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amotint— Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Proqr.ams (CAP) Residential Only

CAP — CAP is Duquesne Light Company's discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount - The discounted amount that customers enrolled in
Duguesne Light Company's CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount - The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer's regular monthly payments.

CAP Fixed Charge — A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit — Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount - The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIMEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant— All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment — Duguesne Light Company's free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers leve! out
monthly payment amounts.

Make a One-Time Payment — Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail — Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [_1$1.00 [_] $2.00 or other $____.00
Request to enroll in Autopay - check box for application request ]
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Y g Customer Name and Service Address: Account Number:Jilo-000
r~ v FRANK J CSERVAK JR

P UGUESNE LIGHT CO.— 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
DuquesneLight.com SEWICKLEY, PA15143-9440 Date Prepared:11/10/19
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. Dugquesne Light Company Basic Service Charges

Adjustments

Late Payment Charge - Distribution 1.00

Late Payment Charge - Gen & Tran 0.01

Tota! Adjustments $1.01
Current Charges

Customer Charge 12.56

DSIC Surcharge -0.53% -0.07

Sales Tax 0.87

Total Current Charges $13.36
DLC Basic Service Charges (see Page 1 Summary) $14.37

The Price to Compare for your rate class is 7.41 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eIi‘gibIe, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.

Please visit our website www.duguesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

if you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

if you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

supplier Agreement ID: ( IEGEGzGD

Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

L e o Sup‘plie’r BaSi‘cService?Charges’
Supplier Agreement 1D: (D

Duguesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.

« Generation/Supply prices and charges are set by the electric generation supplier you have chosen.

¢ The Public Utility Commission regulates distribution prices and services.

¢ The Federal Energy Regulatory Commission regulates transmission prices and services.
Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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Customer Name and Service Address: A
b ccount Number: o
FRANK J CSERVAK JR -0 000

P UCUESNE LIGHT O 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
DugquesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared: 12/08/19
412-393-7100 giLL 10: (D
Meter Reading Usage Information . \Summary
Next Scheduled Meter Reading Date: January 7, 2020 Prior Billing Information
Meter Read Information for Meter Number: F82092150  |Amount of Last Bill __$9742
Present: Dec6,2019 - Actual 156050000 |Prior Account Balance $97.42
Prior: Nov 7,2019 - Estimate _15106.0611 Current Billing Information
Difference 498.9389
Your Meter Multiplier x 1 DLC Basic Service Charges $13.36
Total kWh Used 498.9389
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC $110.78
Comparing Your Usage
Dec 18 Dec 19
Avg. kWh Per Day 95 0
Avg. Temperature (F) 36 37
YTD Usage (KWh) 18619 9921 ACTUAL METER READING BILL

J F M A M

J

Hl Prior 12 Months

For more information see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a
check to Duguesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is

tax deductible.

J A S O N D
N\ Latest 12 Months

The amount of $1,155.26 is currently in dispute: Please pay.
the:undisputed charges below while your dispute is pending.

[ DAYS IN BILLING PERIOD

[J T F I MIA]M™M

J

J A S Q N D

30

29 |1 32 | 33 | 29 | 29 | 30

@30 13 | 17 | 32 | 29
N 33 30 ] 31129 30

32

31128 ] 331 30| 30 | 29

o Average Monthly Usage for the past 12 months is 827 kWh.
e Total Annual Usage for the past 12 months is 9921 kWh.

Estimated Gross Estimated PA Late Charge After G e e ; S
Receipts Tax State Taxes Dec 30, 2019 .. PaymentDue . |  AmountDue
$0.74 $1.72 1.25% . Dec30,2019 |  $110.78

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account Number
I 6-000

PLEASE PAY THIS AMOUNT BY DEC 30, 2019

ioss ¢ [ [ [ [ [ | ||
USD Amount Enclosed

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,
please update information on the back of this coupon and check the box to the right. D

#BWNHBYB
#5655 7484 9630 0428#

FRANK J CSERVAK JR
174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001

S IEITE AR LT R TR R TR O | SR U R T T
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How to Reach Us
Visit our Website at: www.duguesnelight.com
Call us for: General information: 412-393-7100
Credit & Collection: 412-393-7200
Emergencies: 1-888-393-7000 or 412-393-7000
Customer Care Department
Duquesne Light Company
411 Seventh Avenue, MD 6-1
Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Write us at:

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. it equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand — A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges - Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges - Basic service charges for generation supply to retail
customers.
Transmission Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) — Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount — Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering - Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) —A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Proqr:ams (CAP) Residential Only

CAP — CAP is Duquesne Light Company's discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount - The discounted amount that customers enrolled in
Duguesne Light Company's CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bil,
based on income.

CAP Discount - The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer's regular monthly payments.

CAP Fixed Charge ~ A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit — Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount— The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant - All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, illness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service ~ Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment — Duquesne Light Company's free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our
website at www.duquesnelight.com or cail 1-866-526-0815. Fees
apply.

U.S. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [_]$1.00 [_] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request ]
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Dugquesne Light Company Basic Service Charges

Current Charges

Customer Charge 12.56
DSIC Surcharge . -0.53% -0.07
Sales Tax 0.87
Total Current Charges $13.36
DLC Basic Service Charges (see Page 1 Summary) $13.36

The Price to Compare for your rate class is 7.10 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

Duguesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.
Need to reach us? Call (412) 393-7100 or on the web @www.duguesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.
Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duguesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duguesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh. ‘

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID: (S EEGEGEGD

Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

- .. Supplier Basic Service Charges
Supplier Agreement 1D: (D

Duquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.

o Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
o The Public Utility Commission regulates distribution prices and services.
o The Federal Energy Regulatory Commission regulates transmission prices and services.

~ Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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4 ﬁ Customer Name and Service Address:

Account Number:JJJJij 0-000
Ly FRANK 4 CSERVAK JR
_Dmmhlvﬂ,mm_ 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
DuquesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared: 01/12/20
412-393-7100 BILL ID: —
Meter Readmg Usage Informatlon L Summary
Next Scheduled Meter Reading Date: February 5 2020 Prior Billing Information
Meter Read Information for Meter Number: F82092150 |Amount of Last Bill __$110.78
Present: Jane, 2020 - Estimate 16100.0000 | rior Account Balance $110.78
Prior: Bﬁ?eet'éiilg - Actual _15605.0000 52828888 Current Billing Information
Your Meter Multiplier x 1 DLC Basic Service Charges $90.93
Total kWh Used 4985.0000
Electric Usage: TOTAL ACCOUNT BALANCE PAYABLE TO DLC T$201.71
Comparing Your Usage
Jan 19 Jan 20
Avg. kWh Per Day 85 16
Avg. Temperature (F) 36 36
. YTD Usage (kWh) 2807 494 ESTIMATED READING
kW?g-M For more information see www.duguesnelight.com.
, Give to Dollar Energy Fund to help people without heat or light.
2133 Make a monthly pledge at www.duguesnelight.com or send a
1422 check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is
711 tax deductible.
0

M o4 4 A S O N D J irieamount of $1,155.26 s cufrently in dispute. Please pay

the undisputed charges below while your dispute is pending:

DAYS IN BILLING PERIOD
A M J J A S (o] N D J
321291 .80 |29 | 32| 33 1291 29 ] 30| 33
291 30| 324 31 281 33 | 30| 30 | 29 | 31

M A

Hl Prior 12 Months X\ Latest 12 Months
[

17

31

o Average Monthly Usage for the past 13 months is 801 kWh.
o Total Annual Usage for the past 13 months is 10415 kWh.

Estimated Gross Estimated PA Late Charge After R
Receipts Tax State Taxes Feb 3, 2020 ~ PaymentDue | = Amount Due
$4.87 $11.41 1.25% o Feb3,2020 - | oos20174

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY FEB 3, 2020
I

0000 st g | | ][]

USD Amount Enclosed

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,

please update information on the back of this coupon and check the box to the right. El
#BWNHBYB
#5655 7624 9560 0142#
FRANK J CSERVAK JR
DUQUESNE LIGHT COMPANY
174 BARBERRY RD BARN ) PAYMENT PROCESSING CENTER

SEWICKLEY, PA 15143-9440 PO BOX 67
PITTSBURGH, PA 15267-0001
N TR B TR EUT LR | FLE TR TLEU O | B TR R Tl L R
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How to Reach Us
Visit our Website at: www.duquesnelight.com
Call us for; General information: 412-393-7100
Credit & Collection: 412-393-7200
Emergencies: 1-888-393-7000 or 412-393-7000
Customer Care Department
Duquesne Light Company
411 Seventh Avenue, MD 6-1
Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Write us at;

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate totat electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour {(kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs feft on for one hour. A bill shows electricity charges in
cents per kilowatt-hour,
Kilowatt (kW) ~ A measure of electrical power that is equal to 1,000
watts,
Demand - A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges ~ Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges — Basic service charges for generation supply to retail
customers.
Transmission Charges ~ Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge {Fixed and Variable) — Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount - Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) ~A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of fower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Proql:ams (CAP) Residential Only

CAP — CAP is Duquesne Light Company’s discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount— The discounted amount that customers enrolled in
Duquesne Light Company’s CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer’s regular monthly payments.

CAP Fixed Charge — A fixed monthly charge that will increase the Totat
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit - Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount— The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant - All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment — Duguesne Light Company's free
ElectriCheck service. After you join the plan, you no ionger write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment - A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment - Credit card/check services, Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.8. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:{( )
Email Address:

Monthly Pledge to Dollar Energy Fund [ ]$1.00 [} $2.00 or other $____.00
Request to enroll in Autopay - check box for application request O
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412-393-7100 BILL I0: (A

Date Prepared:01/12/20

Page 3of 4

~ Duquesne Light Company Basic Service Charges

Adjustments

Late Payment Charge - Distribution 1.16

Late Payment Charge - Distribution 1.33

Late Payment Charge - Gen & Tran 0.01

Late Payment Charge - Gen & Tran 0.01

Total Adjustments $2.51
Current Charges

Customer Charge 12.58

Supply 494.4410 kWh@ 5.566900¢ 27.53

Transmission 494.4410 kWh@ 1.531900¢ 7.57

Distribution 398.7427 kWh@ 7.001300¢ 27.92

Distribution 95.6983 kWh@ 7.138300¢ 6.83

DSIC Surcharge . 0.43% 0.20

Sales Tax 5.79

Total Current Charges $88.42
DL.C Basic Service Charges (see Page 1 Summary) $90.93

The Price to Compare for your rate class is 7.10 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

A change in the Default Service Supply rate that went into effect December 1, decreased the overall monthly bill of an average
residential customer (using 600 kWh) who purchases electric generation from Duguesne Light by about $2, or approximately 2%.

A change in the Customer Charge, reflecting single-phase Smart Meter expenses (see Understanding Your Bill section on page 2),
effective January 1, will increase your monthly bill by $0.13, or less than 1%.

A change in the Customer Charge, reflecting poly-phase Smart Meter expenses (see Understanding Your Bill section on page 2),
effective January 1, will increase your monthly bill by $0.99, or 1%.

Changes in the Distribution rate, reflecting expenses related to energy-assistance programs for low-income customers, effective
January 1, will increase your monthly bill by $0.82, or 1%.

A change in the State Tax Adjustment Surcharge, effective January 1, will decrease your overall monthly bill by about $0.01, or less than
1%.

Effective January 1, the Distribution System Improvement Charge (see Understanding Your Bill section on page 2) will increase your
monthly bill by about $0.53, or 1%.

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duguesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.
Please visit our website www.duguesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duguesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duguesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.
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Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID: (NG

Rate Schedule: RS-Residential Service Rider 21

if you are already shopping, it is important to understand the terms of your contract and expiration date.

- ~ Supplier Basic Service Charges

Supplier Agreement ID: (MEEGN

Dugquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.

o Generation/Supply prices and charges are set by the electric generation supplier you have chosen.

e The Public Utility Commission regulates distribution prices and services.

e The Federal Energy Regulatory Commission regulates transmission prices and services.
 Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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DuquesneLight.com

412-393-7100 BILL 1D: (D

Customer Name and Service Address:

174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

Account Number: I -000

Rate:RS-Residential Service Rider 21
Date Prepared:02/11/20

Meter Reading Usage Informaton

- |Summary

Next Scheduled Meter Reading Date: March 5, 2020

Meter Read Information for Meter Number: F82092150
Present: Feb 5, 2020 - Actual 0.0000

Prior: Jan 6, 2020 - Estimate 16100.0000
Difference 0.0000

Your Meter Multiplier X 1
Total kWh Used 0.0000

Electric Usage:

Comparing Your Usage

Feb 19 Feb 20

Avg. kWh Per Day 91 0

Avg. Temperature (F) 27 36

YTD Usage (kWh 5544 494

KWh ge (kM)

2844
2133
1422
711

=2

A ™M J J A S8 O N D J
Bl Prior 12 Months X\ Latest 12 Months

E

[ DAYS IN BILLING PERIOD

30

M A Ml J J A S O N D J
17 | 32 [ 29 | 30 29 | 32 | 33| 29 [ 29 | 30 | 33
N 31 29 | 30 { 32 31 28 | 33§ 30 | 30 [ 29 | 31

30

e Average Monthly Usage for the past 13 months is 585 kWh.
e Total Annual Usage for the past 13 months is 7608 kWh.

Prior Billing Information

Amount of Last Bill
Prior Account Balance

$1,356.97
$1,356.97

Current Billing Information

DLC Basic Service Charges $30.52

TOTAL ACCOUNT BALANCE PAYABLE TO DLC $1,387.49

ACTUAL METER READING BILL

For more information see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duguesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219, Your gift is

tax deductible.

Estimated Gross Estimated PA Late Charge After g o » S e
Receipts Tax State Taxes Mar 3, 2020 . PaymentDue .. & AmountDue
$0.75 $1.77 1.25% . Mar3;2020 | o $1,38749

Please return this portion with your payment.  Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account Number
I 0000

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,
please update information on the back of this coupon and check the box to the right.

#BWNHBYB
#6005 7274 9560 0355#

FRANK J CSERVAK JR
174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

PLEASE PAY THIS AMOUNT BY MAR 3, 2020

$1,387.49

Sl [ [ [T 1 1]

USD Amount Enclosed

[]

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001

TR TR PR ST ] TR TR L O R R T L
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How to Reach Us

Visit our Website at: www.duguesnelight.com
Call us for: General information: 412-393-7100

Credit & Collection; 412-393-7200

Emergencies: 1-888-393-7000 or 412-393-7000
Write us at. Customer Care Department

Dugquesne Light Company

411 Seventh Avenue, MD 6-1

Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.dugquesnelight.com.

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (KWh) - The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs teft on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) —~ A measure of electrical power that is equal to 1,000
watts.
Demand — A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge ~ A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges ~ Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges — Basic service charges for generation supply to retail
customers.
Transmission Charges ~ Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge {Fixed and Variable) — Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges - Any category of service not related to
basic service.
Budget Amount - Based on your average Duguesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU}-A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges ~Charges held in relation to a dispute

Customer Assistance Progr.ams (CAP) Residential Only

CAP — CAP is Duquesne Light Company's discount program for
residential customers whose total household income is at or below 150%
of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to

| receive arrears forgiveness. If you need help paying your bills, call and

speak to a Customer Assistance Program specialist at 1-888-393-7600.

CAP Budget Amount— The discounted amount that customers enrolled in
Duquesne Light Company's CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness —~ The amount of the arrears that is forgiven based

upon receipt of a customer's regular monthly payments.

CAP Fixed Charge —~ A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit — Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount - The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant — All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www,duquesnelight.com

Automatic Bill Payment — Duguesne Light Company’s free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment — Credit card/check services. Go to our
website at www.duguesnelight.com or calt 1-866-526-0815. Fees
apply.

U.S. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to For changes or corrections to be processed, check the box on the front
update your account. of the coupon AND MAIL IN WITH YOUR PAYMENT.

Name:

City:
State:

service turned on or off, you must call

Reason for change:

Street Address:

Zip:

Primary Contact Phone #:( )
If you are moving and need to have your | gmail Address:

Customer Care at 412-393-7100 or visit Monthly Pledge to Dollar Energy Fund [_]$1.00 [] $2.00 or other $ .00
our website at www.duquesnelight.com. Reguest to enroll in Autopay - check box for application request ]
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~ Duquesne Light Company Basic Service Charges

Adjustments

Late Payment Charge - Distribution 9.20

Late Payment Charge - Gen & Tran 7.68

Total Adjustments $16.88
Current Charges

Customer Charge 12.69

DSIC Surcharge 0.43% 0.05

Sales Tax 0.90

Total Current Charges $13.64
DLC Basic Service Charges (see Page 1 Summary) $30.52

The Price to Compare for your rate class is 7.10 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.
Need to reach us? Call (412) 393-7100 or on the web @www.dugquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.
Please visit our website www.duguesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duguesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID: (J NEGEGEGD
Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

- Supplier Basic Service Charges
Supplier Agreement 1D: (NG

Duguesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.

e Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
¢ The Public Utility Commission regulates distribution prices and services.
¢ The Federal Energy Regulatory Commission regulates transmission prices and services.

_ Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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412-393-7100 BILL ID: _

Customer Name and Service Address:

SEWICKLEY, PA 15143-9440

Account Number:JJJilij 0-000

Rate:RS-Residential Service Rider 21
Date Prepared:02/12/20

Meter Readmg Usage Information

Summary

Next Scheduled Meter Reading Date: March 5, 2020

Meter Read Information for Meter Number: F82092150
Present: Feb 5, 2020 - Estimate 16600.0000

Prior: Jan 6, 2020 - Estimate 16100.0000
Difference 500.0000

Your Meter Multiplier X 1
Total kWh Used 500.0000

Electric Usage:
Comparing Your Usage

Feb 19 Feb 20

Avg. kWh Per Day 91 17

Avg. Temperature (F) 27 36

YTD Usage (kWh 5544 994

KWh: ge (ki)

2844
2133
1422
711
0

M A M J J A S O N D J F
Hl Frior 12 Months  \\ Latest 12 Months

[ DAYS IN BILLING PERIOD

M A M J J A S (0] N D J F
171 32 1291 30| 29 | 32 | 33| 29 | 29| 30 | 33 | 30
N 31 {293 |32 31128331301 301} 29 | 31 30

o Average Monthly Usage for the past 13 months is 624 kWh.
e Total Annual Usage for the past 13 months is 8108 kWh.

Prior Billing Informatlon

Amount of Last Bill
Prior Account Balance

$1,387.49
$1,387.49

Current Billing Information

DLC Basic Service Charges $76.33

TOTAL ACCOUNT BALANGE PAYABLE TO DLC $1,463.82

ESTIMATED CORRECTED BILL

For more information see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is

tax deductible.

Estimated Gross Estimated PA Late Charge After : S e
Receipts Tax State Taxes Mar 4, 2020 . Payment D_ug,‘ ‘ ‘Amount Due o
$4.96 $11.60 1.25% ‘Mar4,2020 | $1463.82
Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duguesne Light Company in US Currency.
Account Nug\ber PLEASE PAY THIS AMOUNT BY MAR 4, 2020
— coseesee g | | | [ [ [ ] ]
USD Amount Enclosed

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,
please update information on the back of this coupon and check the box to the right.

#BWNHBYB
#6005 7694 9280 0141#

FRANK J CSERVAK JR
174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

L]

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001

ST TR R TR BT L | TR TR PR B T TR 1 L T
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How to Reach Us
Visit our Website at: www.duguesnelight.com
Call us for: General information: 412-393-7100
Credit & Collection: 412-393-7200
Emergencies: 1-888-393-7000 or 412-393-7000
Customer Care Department
Duquesne Light Company
411 Seventh Avenue, MD 6-1
Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Write us at:

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. it equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand — A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges — Basic service charges for generation supply to retail
customers.
Transmission Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budget Amount - Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) —A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Progr.ams (CAP) Residential Only

CAP —~ CAP is Duquesne Light Company’s discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount — The discounted amount that customers enrolled in
Duquesne Light Company's CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount - The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer’s regular monthly payments.

CAP Fixed Charge — A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to

| offset increased program costs and is adjusted on an annual basis.

Maximum Annual CAP Credit - Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount - The lowest amount that a CAP customer must
pay each month.

Grant Payment - Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant — All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment - Duquesne Light Company's free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment — Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [_]$1.00 [_] $2.00 orother$____.00
Request to enroll in Autopay - check box for application request ]
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'Duguesne Light Company Basic Service Charges

Miscellaneous Charges
Cancel Bill 01/06/20 - 02/05/20 -13.64
Total Miscellaneous Charges , -$13.64
Current Charges :
Customer Charge 12.69
Supply 500.0000 kWh@ 5.566900¢ 27.83
Transmission 500.0000 kWh@ 1.531900¢ 7.66
Distribution 500.0000 kWh@ 7.138300¢ 35.69
DSIC Surcharge 0.43% 0.21
Sales Tax 5.89
Total Current Charges $89.97
DLC Basic Service Charges (see Page 1 Summary) $76.33

The Price to Compare for your rate class is 7.10 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Dugquesne Light Company Information

Duguesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.
Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.
Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to atert them of your participation in Dugquesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

This corrected bill shows that your electric usage is higher than your last bill. Please call us at (412) 393-7100 if you have any
questions.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

supplier Agreement ID: (| IEGzGND

Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

e e Supplier Basic Service Charges
Supplier Agreement ID: (i IIEGEGIGD

Duguesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.
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Account Number: i 000

Rate:RS-Residential Service Rider 21
Date Prepared:02/12/20
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» Generation/Supply prices and charges are set by the electric geheration supplier you have chosen.

« The Public Utility Commission regulates distribution prices and services.

« The Federal Energy Regulatory Commission regulates transmission prices and services.

. Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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5 Customer Name and Service Address: Account Number:|l0-000
>y FRANK J CSERVAK JR
D UQUESNE LIGHT €O 174 BARBERRY RD BARN Rate:RS-Residential Service Rider 21
DuquesneLight.com SEWICKLEY, PA 15143-9440 Date Prepared:03/04/20
412-393-7100 sLLio: (D
Meter Reading Usage Information . |summary
Next Scheduled Meter Reading Date: March 5, 2020 Prior Billing Information
Meter Change Information Amount of Last Bill $1,463.82
Old Meter F82092150 Prior Account Balance $1,463.82
Removed: Feb 13, 2020 - Actual 18672.0000 . .
Prior: Feb5,2020 - Estimate 16600.0000 |2urrent Billing information
Difference 2072.0000 DLC Basic Service Charges -$649.11
Old Meter Multiplier X 1
kWh Used 2072.0000 [TOTAL ACCOUNT BALANCE PAYABLE TO DLC $814.71
New Meter F77238259
Present: Mar 2, 2020 - Actual 467.9520
Meter Change Occurred: Feb 13, 2020 - Estimate 0.0000
Difference 467.9520 FINAL BILL
New Meter Multiplier X 1 |Formore information see www.duquesnelight.com.
kWh Used 467.9520
TO AVOID OVERPAYMENT: If you have made a recent
payment that is not listed in the "Prior Billing Information”
section at the top of this bill, please subtract the recent payment
amount from the final "Amount Due" listed below to avoid
overpayment.
Estimated Gross Estimated PA Late Charge After : LT o e e L
Receipts Tax State Taxes Mar 25, 2020 . PaymentDue |  AmountDue
$22.14 $51.77 1.25%  Mar25/2020 | 81471

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duguesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY MAR 25, 2020
I, 000 $814.71 $‘ ‘ ‘ | | [ I ’ ‘

USD Amount Enclosed

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,

please update information on the back of this coupon and check the box to the right. l:l
#BWNHBYB
#6215 7274 9000 0359#
FRANK J CSERVAK JR
DUQUESNE LIGHT COMPANY
174 BARBERRY RD BARN PAYMENT PROCESSING CENTER
SEWICKLEY, PA 15143-9440 PO BOX 67

PITTSBURGH, PA 15267-0001
0 TR T PR AT L PR P LR | E Y R Y AL
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How to Reach Us

Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-393-7100

Credit & Collection: 412-393-7200

Emergencies: 1-888-393-7000 or 412-393-7000
Write us at: Customer Care Department

Duquesne Light Company

411 Seventh Avenue, MD 6-1

Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading is used when no actual reading is available and is based
on past electric usage.
Meter Multiplier - This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of electrical power that is equal to 1,000
watts.
Demand — A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The.
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.
Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges - Basic service charges for generation supply to retail
customers.
Transmission Charges — Basic service charges for the cost of
transporting electricity over high voitage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy
efficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge - Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges - Any category of service not related to
basic service.
Budget Amount ~ Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) -A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Proqr'ams (CAP) Residential Only

CAP — CAP is Duquesne Light Company's discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount - The discounted amount that customers enrolled in
Duquesne Light Company's CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upon receipt of a customer's regular monthly payments.

CAP Fixed Charge ~ A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit ~ Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount— The fowest amount that a CAP customer must
pay each month.

Grant Payment - Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant — All assistance grants that are applied to

your account.

. Special Services
Customer Protection Plan - An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an

e-mail notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment — Duquesne Light Company's free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bifl. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment ~ Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.8. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are rhoving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [ ]$1.00 [_] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request ]
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~ Duquesne Light Company Basic Service Charges

Adjustments

Residential Rider 22 Distribution System Improvement Charge . -15.63

Sales of Elec - Residential Distribution . -414.00

State Sales Tax -32.60

Sales of Elec - Residential STAS 0.63

State Sales Tax -32.81

Sales of Elec - Residential Transmission -112.78

Sales of Elec - Residential Generation -443.33

Total Adjustments -$1,050.52
Current Charges

Customer Charge 12.69

Supply 2539.9520 kWh@ 5.566900¢ 141.40

Transmission 2539.9520 kWh@ 1.531900¢ 38.91

Distribution 2539.9520 kWh@ 7.138300¢ 181.31

DSIC Surcharge 0.43% 0.83

Pennsylvania Tax Adjustment 0.01

Sales Tax 26.26

Total Current Charges $401.41
DLC Basic Service Charges (see Page 1 Summary) -$649.11

The Price to Compare for your rate class is 7.10 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

Please visit our website www.duguesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the total amount of electricity DLC delivered to
you during the billing period. The credit is at full retail rate. Any excess kWh is carried forward to your next bill.

On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account.

If you select an alternative electric generation supplier, it's your responsibility to alert them of your participation in Duguesne Light's Rdr
21 Net Meter Service. They may require additional information to allow them to properly service your account.

If you have net generation credits, please refer to your Net Metering Summary Statement, mailed separately, for detail regarding your
total excess kWh.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

supplier Agreement ID: (D

Rate Schedule: RS-Residential Service Rider 21

If you are already shopping, it is important to understand the terms of your contract and expiration date.

O Supplier Basic Service Charges
Supplier Agreement 1D : (NN ’

Duguesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.
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o Generation/Supply prices and charges are set by the electric generation supplier you have chosen.

o The Public Utility Commission regulates distribution prices and services.

« The Federal Energy Regulatory Commission regulates transmission prices and services.

. Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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