
COMMONWEALTH OF PENNSYLVANIA 
(Public Utility Commission) 

     ------------------------*                              
   MICHAEL HILLMAN, *  

Complainant *  
vs.                * Case No.: 

     PECO ENERGY COMPANY     * C-2023-3038201
Respondent. *  

  ------------------------* 
   Pages 20 through 168  HEARING (In Person) 

4th Floor Hearing Room 
      State Office Bldg.  

801 Market Street  
Philadelphia, PA 19107 

      Tuesday, June 27, 2023 
      Met, pursuant to notice, at 1:34 p.m. 

 BEFORE:    THE HONORABLE DARLENE HEEP 
Administrative Law Judge   

INDEX TO EXHIBITS 
Docket No.: C-2023-3038201     
 Hearing Date: June 27, 2023 

EXHIBITS INDEX 

 EXHIBIT:     FOR IDENTIFICATION    IN EVIDENCE 
  COMPLAINANT: 
  NUMBER  

 A (5/2/2019 report,  67 
       first page)
    B (12/27/2022 PECO  77 
       Utility Company Report) 
    C (Drawing)  58 
    D (Page 139 of  79 
       a transcript) 
    E (Service Order  80 
       Maintenance screen 

   shot) 
    F (Page 152 of  81 
       a transcript)  
    G (5/3/2019 three-day  83  84 
       shutoff notice) 
    H (Portion of 6/6/2022          50 
       summary judgment)      
    I (6/6/2022 Certificate  51 
       of Service)
    J (2/19/2019 certified  51  54 
       mail receipt)  



 INDEX TO EXHIBITS (Cont’d) 
Docket No.: C-2023-3038201     
 Hearing Date: June 27, 2023 

 EXHIBIT: FOR IDENTIFICATION    IN EVIDENCE 
  RESPONDENT: 
  NUMBER  

 A (2/11/2020 bill) 113 113 
    B (12/13/2022 final bill)      113 113
    C (12/27/2022 PECO Utility 139 139 
       Company Report) 























Service To: 
MICHAEL HILLMAN 

RESPONDENT'S I EXHIBIT 

a A
 AOUA� 301 LINCOLN AVE APT 1F 

COLLINGDALE, PA 19023·3409 

002243894 0061198 
MAIN DIVISION 
1101010 PWSID #·PA1460073 

Toll Free: 877.987.2782 Questions about your water service? ... Contact us before the due date. Aqua Pennsylvania, Inc.
762 W. Lancaster Avenue 
Bryn Mawr, PA 19010-3489 

Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date 
www.aquaamerica.com February 11, 2020 $ 626.65 March 04, 2020

Meter Data Meter Size 

17024943 5/8 

Average Daily Usage = 130 Gallons 

Billing Detail 

Amount Owed from Last Bill .............................................. .. 
Total Payments Received .................................................. .. 
Remaining Balance ........................................................... ..
Adjustments ......................................................................... .. 
Customer Charge ....................................................... .. 
2,000 gallons @ $0.010649 per gallon .................. .. 
Next 1,900 gallons @$0.012608 per gallon .......... . 

Total Water Charges ............................................................ . 

Billing Period Days Read Type 

02/06/20 30 Actual 
01 /07 /20 Actual 

Total Days: 30 

$ 693.54 
0.00 

693.54 
130.15 Credit 
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Meter Readings 

113500 
109600 

Total Usage: 

Usage 

3,900 

3,900 

Water Usage History 
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Units 

Gallons 

Gallons 

Amount Due ........................................................................ ..
63.26 

$626.65 
Read Types: ■ Actual D Estimated D Customer 

Message Center (see reverse side for other information) 
• Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.
• The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to

interruption. To ensure proper credtt, please remember to provide your full 16-digit account number when paying your bill.

RETURN THIS PORTION WITH YOUR PAYMENT 
Account Number 

AOUA. MAKE CHECK PAYABLE TO: 002243894-0061198 

Aqua Pennsylvania, Inc.
762 W. Lancaster Avenue • Bryn Mawr, PA 19010-3489 

Please Do Not Remit Payment To The Above Address

Cyc=1056 1up=2209079 Seq=43257 

l1ll11111l11lll11111111l1l11l1l111l11l11l1l11111111111111111ll111

MICHAEL HILLMAN 
PO BOX27757 
PHILADELPHIA PA 19118·0757 

Aqua PA 

00224389400611980000000626659 

D:1•2 

DUE DATE
►03/04/2020 

Amount Enclosed $ 

TOTAL AMOUNT DUE 

$626.65 

AQUA PENNSYLVANIA
PO BOX 70279
PHILADELPHIA PA 19176-0279
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AOUA. 
:;ervIce 10: 

MICHAEL HILLMAN 
301 LINCOLN AVE APT lf 
COLLINGDALE, PA 19023-3409 

MLLUUI fl 1 .. UI fl�C 

002243894 0061198 
MAIN DIVISION 
1101010 PWSID # PA1460073 

Aqua Pennsylvania, Inc. 
762 W. Lancaster .Avenue 
Bryn Mawr, PA 19010-3489 

Toll Free: 877.987.2782 

Fax: 866.780.8292 

AquaAmerica.com 

Questions about your water service? Contact us before the due date. 
Bill Date Total Amount Due Current Charges Due Date 
December 13, 2022 $ 2,784.23 .January 04, 2023 

Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units 
17024943 5/8 

Billing Detail 

Amount Owed from last Bill .............................................. . 
Total Payments Received .................................................. . 
Remaining Balance ···············································-····-·-··· 
Customer Charge ........................................................ . 
Total Water Charges ............................................................ . 
Amount Oue.·-·····-·---··································· .. ····· ............ .. 

12/09/22 3 Aclual 
12/06/22 Actual 

Total Days: 3 

$ 2,782.18 
0.00 

2,782.18 
2.05 

2.05 
$2,784.23 

Message Center (see reverse side for other information) 

237100 
237100 

Total Usage: 

Gallons 

0 GaHons 

RESPONDENT'S 

I
EXHIBIT 

B 

• Your bill may rontain a Rate Case Adjustment and Distribution System Improvement Charge Credit. They reflect an adjustment for the period between
when Aqua's new rates were effective on 5.19.2022 and when they were implemented, 6.20.2022. Learn more at
https:/lwww.aquaamerica.com/our-states/pennsylvania

• This is your final bill for service at this property.
• Coming S0011: We are excited to announce that a new and improved Aqua website wiH be launching soon! The new site will offer user-friendly

enhancements and a new look. More details wiil be shared soon.

RETURN THIS PORTION WITH YOUR PAYMENT
Account Number 

AO U A. t ·enie, MAKE CHECK PAY ABLE TO: 002243894-0061198 
Aqua Pennsylvania, lrn:. Final 
762 W. lane.aster Avenue • Bryn Mawr, PA 19010-3489 

Please do not remit payment to the above address 

Cyc=1GS6 1Jp�113851 Seq=2713 

I 1111111 ,llf •j• ,lllf ulull j 1• I It 111 I I I 1 1 I• II If 11'tll1t'if 1lf • 111 
MICHAEL HILLMAN 
PO BOX27757 
PHILADELPHIA PA 19118-0757 

Aqua PA 

00224389400611980000002784234 

0:1-2 

DUE DATE ► 
01/04/2023 

Amount Endosed $

TOT Al AMOUNT D;-i
$2,784.23 . _j 

AQUA PENNSYLVANJA 
PO BOX 70279 
PHILADELPHIA PA 19i76-0279 
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2301 Market St. NS-7 

Philadelphia, PA 19103 

www.peco.com 

UTILITY COMPANY REPORT 
Reporte Oe ·La Compania Utttidades 

Name: 
MICHAEL HILLMAN 

Service Address-: 

301 LINCOLN AVE *APT 1 
COLLINGDALE PA 19023 
Post Office: 
PHILADELPHIA PA 19118 

Ratepayer's Claim or Dispute: 

A11 Exelon Company 

Date: 12127/22 

Phone Home: Phone Work: 
(215) 907-8853

Mailing Address: 
POBOX27757 
PHILADELPHIA PA 19118 

'()'.��- C
 \ ' . .

On 09/21/22, you contacted our office regarding your PECO account at the above address. 
Results of PECO's Investigation: 
Dear MICHAEL HlLLMAN: 

Termination notice(s} were left at the property followed by telephone notices advising of the risk of service 
termination prior to 06/15/21. Following the standard notification process, on 06/15/21 your electric service was 
terminated for non-payment with no contact. Gas service remained ON and account 2974-87104 remained 
active. 

On 12/09/22 you contacted PECO and requested to close the account stopping the Gas service. 
On 12/14/22 you contacted PECO reporting a gas odor. PECO technicians arrived to discover a leak in the flex­
hose\, stopped the gas at your gas stove and referred you to have repairs made. On 12/15/22 your account was 
closed, with gas disconnected and final bill rendered 12/15/2 for the balance $5,326.66 due by 01/12/23. 

When we spoke on 12/21/22, .I explained PECO policy.regarding the disconnectof electric for .non­
payment. I explained that although your electric service was terminated for non-payment, the gas remained on 
until you requested the disconnection 12/09/22. You stated that you had contacted PECO previously to request 
disconnection and to close the account. \IVhen I advised that we have no record of contact between the electric 
termination 06/15/21 and 12/09/22 you stated that you have your own record and would call back with 
information. I received your message and returned your call. There was no answer and no option to leave a 
message. 

Our position is as follows: The readings obtained from electric meter 122181655 and gas meter 
016386063 indicate that there was no mistake either in the previous reading(s) of your meter or in the calculation 
of your bill prior to or during the disputed billing period{s). The Investigation included review of your daily average 
usage, historical comparison, weather comparison, and billing history. There were no payments submitted on 
this account from service start date 04/10/19 to the disconnect date 12/15/22. The account is final. As of 12/15/22 
the amount due by 01/13/23 is $5,326.66. The investigation is being closed at this time. If you have any further 
questions, please contact PECO at 1-800-494-4000. 

Cordially, 
Dorothy McCoy 
Analyst, PECO Customer Relations 
267-533-0101 / Dorothy.mccoy@exeloncorp.com
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