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From: Sheila Derian <sam_rjd@yahoo.com>
Sent: Tuesday, September 12, 2023 2:09 PM
To: Rhoades, Teri-Lee <terhoades@pa.gov>
Subject: [External] Ronald and Sheila Derian vs. PAM

ATTENTION: This email message is from an external sender. Do not open links or attachments from
unknown senders. To report suspicious email, use the Report Phishing button in Outlook.
<https://www.oa.pa.gov/Documents/Cofense-Report-Phishing-User-Guide.pdf>

Hi Teri-Lee,
Yes, please include the video of the August 24, 2023 water main break.

Also, please include the attached pictures. The first picture is a sub-surface leak collapse on E.
Eugene onJuly 12, 2023 and again on July 17, 2023, above my property that was detected on June 5,
2023, by PAM leak detection after prompting from Ruben Rodriguez’s, PAM. resulting from a May 30,
2023, e-mail from me alerting Ruben Rodriguez to a significant increase of PAM water infiltration into
my foundation and continued mold growth due to PAM sub-surface leaks. The foundation movement
and consequent patio sinkage resulting in immediate demolition of patio roof preceded the July 12,
2023, and July 17, 2023 E. Eugene Avenue pavement collapse due to subsurface water line leak.

The second picture is a leak on E. Miller Avenue that started on August 31, 2023, and continues today,
September 12, 2023. This is approximately 200 ft. above the surface leak that occurred on E. Miller
Avenue on August 24, 2023.

This is three PAM water line leaks within the span of two months in the area surrounding my property
causing continued PAM non-revenue water to significantly infiltrate my foundation contributing to
further structural damage to my home and prolific mold growth negatively affecting our health. My
husband has received confirmation from his pulmonologist through CT scans and sputum growth
cultures that his lung infection is fungal Aspergillosis from the mold growth which we believe is caused
by the continuous PAM water infiltration into our foundation and home giving the mold a moderate
water source. It is the doctor’s concern that we should no longer live in this toxic mold environment.

The mold concern is occurring because subsurface, test verified PAM non-revenue water has been
infiltrating into our foundation and home for a very extended length of time unabated because PAM has
not managed to eliminate their subsurface water line leaks occurring surrounding our property as
indicated by these most recent occurring PAM water line leaks.

Thank you,
Ronald and Sheila Derian
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