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AN EXELON COMPANY

Direct Dial: 267-533-1830
khadijah.scott@exeloncorp.com

July 17,2023

VIA E-MAIL

Honorable F. Joseph Brady
Pennsylvania Public Utility Commission
801 Market St, Suite 4063

Philadelphia, PA 19107

RE: Yelena Gerasimenko v. PECO Energy Company
Docket No. C-2023-3039248
Date of Hearing: July 20™ 2023 @ 10:00 a.m.
Dear Judge Brady:
Enclosed please find a copy of PECO Energy Company’s Exhibits 1 through 3, which it

intends to use in the above referenced hearing. By copy of this letter, I am sending a copy of
same to the Complainant.

Please call my direct dial number if you have any questions regarding this case.

Respectfully submitted,

MW ldod heth

Khadijah Scott
KS/ab
Enclosure

Cec:  Yelena Gerasimenko (via email)

#: 5166655



EXHIBIT 1



Murray, Chana L:(PECO)

From:

Sent:

To:

Subject:
Attachments:

lena <gerasimenko®@live.com>

Wednesday, December 21, 2022 7:14 PM

PECO Claims

[EXTERNAL]PECO claim registration form
8A14636B-6D61-46F7-BFE3-D73F9C6625A0.jpeg; 8E0T1D5BF-CC4F-467F-9C9IC-
DF88EA91268B.jpeg; F17FB4E1-38B5-4A91-8809-C5B01E11A105.jpeg

EXTERNAL MAIL. Do not click links or open attachments from unknown senders or unexpected Email.

Hi,| am sending you my claim form with receipts. Thanks

Yelena Gerasimenko
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Murray, Chana L:(PECO)

From: Nickens Jr, Robert L:(PECO)

Sent: Monday, January 9, 2023 10:27 PM
To: ‘gerasimenko@live.com'’

Subject: PECO Claim #: C2023123518
Attachments: PECO Electric Tariff 2021.pdf

Good morning Ms. Gerasimenko,

This email is in response to the condition you experienced on or around December 13, 2022. Thank you for
giving us the opportunity to look into this situation. We know how important reliable electric service is in the
lives of our customers.

Our investigation does not reveal any liability on the part of the company. Although PECO Energy
compensates customers for certain costs incurred as a result of our negligent actions, we cannot pay for
damages resulting from this event and similar events. pursuant to our Electric Service Tariff. As a result, we
are not able to compensate you for any damages that you may have suffered.

| have attached a copy of section 12.1 of the PECO Energy Electric Service Tariff for your review. If you have
any questions, or would like to discuss this situation, please do not hesitate to contact me at (215) 740-9131.

Kind regards,

Robert Nickens

Sr. Claims Case Manager

PECO Energy

400 Park Ave.

Warminster, PA 18974

Office: 215 956-3136 | Fax: 215 841-4919 | Cell 215 740-9131
Robert.Nickens@Exeloncorp.com

() peco

AN EXELON COMPANY




Supplement No. 54 to
ELECTRIC PAP.U.CNO. 6

PECO Energy Company

Electric Service Tariff

COMPANY OFFICE LOCATION
2301 Market Street

Philadelphia, Pennsylvania 19103

For List of Communities Served, See Page 4.

Issued June 15, 2021 Effective July 1, 2021

ISSUED BY: M. A. Innocenzo — President & CEO
PECO Energy Distribution Company
2301 MARKET STREET
PHILADELPHIA, PA. 19103

NOTICE




Tariff Electric Pa. P.U.C. No. 6
PECO Energy Company Original Page No. 22

RULES AND REGULATIONS (continued)

12. SERVICE CONTINUITY
12.1 LIMITATION ON LIABILITY FOR SERVICE INTERRUPTIONS AND VARIATIONS. The Company does not guarantee
continuous, regular and uninterrupted supply of service. The Company may, without liability, interrupt or limit the supply of service for the
purpose of making repairs, changes, or improvements in any part of its system for the general good of the service or the safety of the public
or for the purpose of preventing or limiting any actual or threatened instability or disturbance of the system. The Company is also not liable
for any damages due to accident, strike, storm, riot, fire, flood, legal process, state or municipal interference, or any other cause beyond the
Company's control.

In all other circumstances, the liability of the Company to customers or other persons for damages, direct or consequential, including
damage to computers and other electronic equipment and appliances, loss of business, or loss of production caused by any interruption,
reversal, spike, surge or variation in supply or voltage, transient voltage, or any other failure in the supply of electricity shall in no event,
unless caused by the willful and/or wanton misconduct of the Company, exceed an amount in liquidated damages equivalent to the greater
of $1000 or two times the charge to the customer for the service affected during the period in which such interruption, reversal, spike, surge
or variation in supply or voltage, transient voltage, or any other failure in the supply of electricity occurs. In addition, no charge will be made
to the customer for the affected service during the period in which such interruption, reversal, spike, surge or variation in supply or voltage,
transient voltage, or any other failure in the supply of electricity occurs. A variety of protective devices and alternate power supplies that
may prevent or limit such damage are available for purchase by the customer from third parties.

The Company makes no warranty as to merchantability or fithess for a particular purpose, express or implied, by operation of law or
otherwise. To the extent applicable under the Uniform Commercial Code or on any theory of contract or products liability, the Company
limits its liability in accordance with the previous paragraph to any Customer or third party for claims involving and including, but not limited
to, strict products liability, breach of contract, and breach of actual or implied warranties of merchantability or fithess for an intended
purpose.

12.2 ADDITIONAL LIMITATIONS ON LIABILITY IN CONNECTION WITH DIRECT ACCESS. Other than its duty to deliver electric
energy and capacity, the Company shall have no duty or liability to a customer receiving Competitive Energy Supply arising out of or related
to a contract or other relationship between such a customer and an EGS.

The Company shall implement customer selection of an EGS consistent with applicable rules of the Commission and shall have no
liability to a customer receiving Competitive Energy Supply arising out of or related to switching EGSs, unless the Company is negligent in
switching or failing to switch a customer.

The Company shall have no duty or liability with respect to electric energy before it is delivered by an EGS to a point of delivery on the
PECO Energy distribution system. After its receipt of electric energy and capacity at the point of delivery, the Company shall have the same
duty and liability for distribution service to customers receiving Competitive Energy Supply as to those receiving electric energy and capacity
from the Company.

12.3 EMERGENCY LOAD CONTROL. Pursuant to order of Pennsylvania Public Utility Commission, the following provision is
incorporated in this Tariff:

Whenever the demands for power on all or part of the Company's system exceed or threaten to exceed the capacity than actually and
lawfully available to supply such demands, or whenever system instability or cascading outages could result from actual or expected
transmission overloads or other contingencies, or whenever such conditions exist in the system of another public utility or power pool with
which the Company's system is interconnected and cause a reduction in the capacity available to the Company from that source or threaten
the integrity of the Company's system, a load emergency situation exists. In such case, the Company shall take such reasonable steps as
the time available permits to bring the demands within the then-available capacity or otherwise control load. Such steps shall include but
shall not be limited to reduction or interruption of service to one or more customers, in accordance with the Company's procedures for
controlling load.

The Company shall establish procedures for controlling load including schedules of load shedding priorities to be followed in
compliance with the foregoing paragraph, may revise such procedures from time to time, and shall revise them if so required by
Pennsylvania Public Utility Commission. A copy of such procedures or of the revision thereof currently in effect shall be kept available for
public inspection at the Company’s Principle Office, and another such copy shall be kept on file with the Pennsylvania Public Utility
Commission.

12.4 EMERGENCY ENERGY CONSERVATION. Pursuant to order of the Pennsylvania Public Utility Commission, the following
provision is incorporated in this Tariff:

Whenever events occur which are actually resulting, or in the judgment of the Company threaten to result, in a restriction of the fuel
supplies available to the Company or its energy suppliers, such that the amount of electric energy which the Company is able to supply is or
will be adversely affected, an emergency energy situation exists.

In the event of an emergency energy conservation situation, the Company shall take such reasonable measures as it believes
necessary and proper to conserve available fuel supplies. Such measures may include, but shall not be limited to reduction, interruption, or
suspension of service to one or more of its customers or classes of customers in accordance with the Company's procedure for emergency
energy conservation.

The Company shall establish procedures for emergency energy conservation, including, if it deems necessary, schedules of service
interruption and suspension priorities to be followed as prescribed by the foregoing paragraph.

The Company may revise such procedure from time to time, and shall revise them if so required by the Pennsylvania Public Utility
Commission. A copy of such procedures or of the revision thereof currently in effect shall be kept available for public inspection at each
office at which the Company maintains a copy of its Tariff for public inspection, and another such copy shall be kept on file with the
Pennsylvania Public Utility Commission.

12.5 NOTICE OF TROUBLE. The customer must immediately notify the Company if service is interrupted or is otherwise
unsatisfactory due to defects, trouble, or accident, affecting the supply of service.

Issued December 21, 2018 Effective January 1, 2019



Murray, Chana L:(PECO)

From: Nickens Jr, Robert L:(PECO)

Sent: Friday, February 3, 2023 11:55 AM
To: gerasimenko@live.com

Subject: FW: PECO Claim #: C2023123518
Attachments: PECO Electric Tariff 2021.pdf

Ms. Gerasimenko,
Attached is the email that was sent in regard to your claim.

Robert Nickens

Sr. Claims Case Manager

PECO Energy

400 Park Ave.

Warminster, PA 18974

Office: 215 956-3136 | Fax: 215 841-4919 | Cell 215 740-9131
Robert.Nickens@Exeloncorp.com

() peco

AN EXELON COMPANY

From: Nickens Jr, Robert L:(PECO)

Sent: Monday, January 9, 2023 10:27 PM

To: 'gerasimenko@live.com' <gerasimenko@live.com>
Subject: PECO Claim #: C2023123518

Good morning Ms. Gerasimenko,

This email is in response to the condition you experienced on or around December 13, 2022. Thank you for
giving us the opportunity to look into this situation. We know how important reliable electric service is in the
lives of our customers.

Our investigation does not reveal any liability on the part of the company. Although PECO Energy
compensates customers for certain costs incurred as a result of our negligent actions, we cannot pay for
damages resulting from this event and similar events. pursuant to our Electric Service Tariff. As a result, we
are not able to compensate you for any damages that you may have suffered.

| have attached a copy of section 12.1 of the PECO Energy Electric Service Tariff for your review. If you have
any questions, or would like to discuss this situation, please do not hesitate to contact me at (215) 740-9131.

Kind regards,
Robert Nickens

Sr. Claims Case Manager
PECO Energy



400 Park Ave.

Warminster, PA 18974

Office: 215 956-3136 | Fax: 215 841-4919 | Cell 215 740-9131
Robert.Nickens@Exeloncorp.com

e

peco

AN EXELON COMPANY



Supplement No. 54 to
ELECTRIC PAP.U.CNO. 6

PECO Energy Company

Electric Service Tariff

COMPANY OFFICE LOCATION
2301 Market Street

Philadelphia, Pennsylvania 19103

For List of Communities Served, See Page 4.

Issued June 15, 2021 Effective July 1, 2021

ISSUED BY: M. A. Innocenzo — President & CEO
PECO Energy Distribution Company
2301 MARKET STREET
PHILADELPHIA, PA. 19103

NOTICE




Tariff Electric Pa. P.U.C. No. 6
PECO Energy Company Original Page No. 22

RULES AND REGULATIONS (continued)

12. SERVICE CONTINUITY
12.1 LIMITATION ON LIABILITY FOR SERVICE INTERRUPTIONS AND VARIATIONS. The Company does not guarantee
continuous, regular and uninterrupted supply of service. The Company may, without liability, interrupt or limit the supply of service for the
purpose of making repairs, changes, or improvements in any part of its system for the general good of the service or the safety of the public
or for the purpose of preventing or limiting any actual or threatened instability or disturbance of the system. The Company is also not liable
for any damages due to accident, strike, storm, riot, fire, flood, legal process, state or municipal interference, or any other cause beyond the
Company's control.

In all other circumstances, the liability of the Company to customers or other persons for damages, direct or consequential, including
damage to computers and other electronic equipment and appliances, loss of business, or loss of production caused by any interruption,
reversal, spike, surge or variation in supply or voltage, transient voltage, or any other failure in the supply of electricity shall in no event,
unless caused by the willful and/or wanton misconduct of the Company, exceed an amount in liquidated damages equivalent to the greater
of $1000 or two times the charge to the customer for the service affected during the period in which such interruption, reversal, spike, surge
or variation in supply or voltage, transient voltage, or any other failure in the supply of electricity occurs. In addition, no charge will be made
to the customer for the affected service during the period in which such interruption, reversal, spike, surge or variation in supply or voltage,
transient voltage, or any other failure in the supply of electricity occurs. A variety of protective devices and alternate power supplies that
may prevent or limit such damage are available for purchase by the customer from third parties.

The Company makes no warranty as to merchantability or fithess for a particular purpose, express or implied, by operation of law or
otherwise. To the extent applicable under the Uniform Commercial Code or on any theory of contract or products liability, the Company
limits its liability in accordance with the previous paragraph to any Customer or third party for claims involving and including, but not limited
to, strict products liability, breach of contract, and breach of actual or implied warranties of merchantability or fithess for an intended
purpose.

12.2 ADDITIONAL LIMITATIONS ON LIABILITY IN CONNECTION WITH DIRECT ACCESS. Other than its duty to deliver electric
energy and capacity, the Company shall have no duty or liability to a customer receiving Competitive Energy Supply arising out of or related
to a contract or other relationship between such a customer and an EGS.

The Company shall implement customer selection of an EGS consistent with applicable rules of the Commission and shall have no
liability to a customer receiving Competitive Energy Supply arising out of or related to switching EGSs, unless the Company is negligent in
switching or failing to switch a customer.

The Company shall have no duty or liability with respect to electric energy before it is delivered by an EGS to a point of delivery on the
PECO Energy distribution system. After its receipt of electric energy and capacity at the point of delivery, the Company shall have the same
duty and liability for distribution service to customers receiving Competitive Energy Supply as to those receiving electric energy and capacity
from the Company.

12.3 EMERGENCY LOAD CONTROL. Pursuant to order of Pennsylvania Public Utility Commission, the following provision is
incorporated in this Tariff:

Whenever the demands for power on all or part of the Company's system exceed or threaten to exceed the capacity than actually and
lawfully available to supply such demands, or whenever system instability or cascading outages could result from actual or expected
transmission overloads or other contingencies, or whenever such conditions exist in the system of another public utility or power pool with
which the Company's system is interconnected and cause a reduction in the capacity available to the Company from that source or threaten
the integrity of the Company's system, a load emergency situation exists. In such case, the Company shall take such reasonable steps as
the time available permits to bring the demands within the then-available capacity or otherwise control load. Such steps shall include but
shall not be limited to reduction or interruption of service to one or more customers, in accordance with the Company's procedures for
controlling load.

The Company shall establish procedures for controlling load including schedules of load shedding priorities to be followed in
compliance with the foregoing paragraph, may revise such procedures from time to time, and shall revise them if so required by
Pennsylvania Public Utility Commission. A copy of such procedures or of the revision thereof currently in effect shall be kept available for
public inspection at the Company’s Principle Office, and another such copy shall be kept on file with the Pennsylvania Public Utility
Commission.

12.4 EMERGENCY ENERGY CONSERVATION. Pursuant to order of the Pennsylvania Public Utility Commission, the following
provision is incorporated in this Tariff:

Whenever events occur which are actually resulting, or in the judgment of the Company threaten to result, in a restriction of the fuel
supplies available to the Company or its energy suppliers, such that the amount of electric energy which the Company is able to supply is or
will be adversely affected, an emergency energy situation exists.

In the event of an emergency energy conservation situation, the Company shall take such reasonable measures as it believes
necessary and proper to conserve available fuel supplies. Such measures may include, but shall not be limited to reduction, interruption, or
suspension of service to one or more of its customers or classes of customers in accordance with the Company's procedure for emergency
energy conservation.

The Company shall establish procedures for emergency energy conservation, including, if it deems necessary, schedules of service
interruption and suspension priorities to be followed as prescribed by the foregoing paragraph.

The Company may revise such procedure from time to time, and shall revise them if so required by the Pennsylvania Public Utility
Commission. A copy of such procedures or of the revision thereof currently in effect shall be kept available for public inspection at each
office at which the Company maintains a copy of its Tariff for public inspection, and another such copy shall be kept on file with the
Pennsylvania Public Utility Commission.

12.5 NOTICE OF TROUBLE. The customer must immediately notify the Company if service is interrupted or is otherwise
unsatisfactory due to defects, trouble, or accident, affecting the supply of service.

Issued December 21, 2018 Effective January 1, 2019
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3/28/23, 7:30 AM Claim Enhanced Notes [C2022123518 * Exelon * GERASIMENKO, YELENA]

Event Number: EV20220123129 * Claim Number: C2022123518 * Claimant Name:
GERASIMENKO, YELENA

Activity Date: 01/09/2023

Date Time Created: 01/09/2023 9:30 PM
Entered by: Robert Nickens

Note Type: ADJ_T Adjuster Dated Text
Subject:

Important: No

09-Jan-2023 10:28 PM (Robert Nickens)

Customer is fed from the Byberry 163 circuit.

Customer reports appliance damage on 12/13/22. No outage events in the customer OMS records.
Writer did note events in Netviewer, however none were located near the customer.

No causal event was located. No other claims on the circuit.

Attached denial sent citing section 12.1 of the electric tariff.

03-Feb-2023 8:27 AM (Robert Nickens)

Writer returned customer call 2x. No VM on either call. Writer sent a text to make sure contact info was
provided.

03-Feb-2023 4:39 PM (Robert Nickens)

Writer resent the denial to the customer and reaffirmed same. Customer confirmed she was subject to 2

momentary outages and the house heater stopped working after the second one. Customer not happy with the
claim decision and asked for escalation info. Same provided.

https://riskmapp-ccc-01.exelonds.com/riskmasterux/document/#/document

17
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YELENA GERASIMENKO - C-2023-3039248

Load Data

00-ZL 20/ Le/EL
00:0 220/ LE/EL
00-2L 2Zoc/oe/gtL
000 2202/0E/EL
00:ZL ZZ0e/eg/TL
000 Z20g/62/EL
0021 Z20&/8E/TL
00:0 Z2oc/ec/cL
00:CL €CoerLcich
00:0 2coc/Lcich
00-2L 2Z0e/sT/EL
00'0 220c/9Z/EL
002l Z20E/s2/ZL
000 ZZ0E/SE/EL
002} EZ0E/PE/EL
00'0 Z20c/Pe/EL
00:2L zoc/ee/elL
00:0 22oc/ec/EL
00:21 €goc/ec/c
00-0 Z202/Z2/EL
002t 220/ Le/et
00:0 Z2oT/Le/TL
00:ZL Z20Z/0E/TL
00:0 Z20croc/eL
00:ZL €C0c/6L/CL
00:0 Z20c/al/CL
00:€L ZCoc/BL/CE
000 2Z20&/8L/CE
002} STOS/LL/EL
000 Z20C/LL/EL
002l 2Z0Z/aL/EL
000 ZZ0E/aL/ZL
00:2L €202/SL/EL
00:0 220C/SL/EL
00-2L c2oe/riict
00:0 Z20&/v /gL
00'Zt 22oc/eEL/T
000 Z20/EL/EL
002l ZZ0e/eL/TL
000 ZZ0ZT/IZTL/IZL
00:2L Z20&/L L/ZL
00:0 220/ L /2L
00:CL €CO&/0L/TL
000 Z20&/0L/EL
00:ZL ZZT0Z/6/C L
00'0 ZZoe/6/EL
00'ZL ZZ0Z/8/2L
000 2Z0E/8/ZL
00:2L g20E/L/2L
00-0 Z20g/L/EL
0021 22oc/o/ElL
000 22oc/a/clL
002t Z20Z/S/EL
000 Z20c/s/EL
00:ZL 20T/l
00:0 ZZ20Z/+/EL
00:ZL ZZ0Z/eE/gL
000 ZE20e/e/el
00:2L €coc/re/ch
00:0 €20c//Tt
002k E20E/L/EL
000 ZZ0C/L/EL

s Gk et kih

00'S €202/9/L
00°S €202/92/9
00°S €202/8L/9
00's £202/9/9
005 €20E/LE/5
00'S €20S/LL/S
00'S €202/L/5
00°S €20C/Leiv
00°s €Z0T/LLIV
00'S ES0E/Liv
00's £20Z/8Z/E
00'S €202/8L/E
00:€ €202/8/€
00°€ €202/92/C
00°€ €20E/8L/E
00:€ £C0Z/8/E
00'e e202/LE/L
00'e E20E/LL/L
00:€ €20e/L/L
00 Z2oe/se/Tt
00-'€ geoe/sL/et
00'e Z20/8/2L
00-€ 2e0e/se/L L
00°€ Z20Z/BL/LL
00'€ 220&/8/kL
00°'€ Z20Z/62/0L
00'€ Z20&/6L/0L
00'€ S20Z/6/0k
00'e Z20Z/BE/6
00°€ SE0S/EL/6
00'€ 2202/8/6
00 g20c/6Er8
00°e ZE0Z/6L/8
00:€ Z202/6/8
00°€ Z202/0E/L
00'€ 2202/02/L
00'€ Z202/0L/L
00'€ Z20E/0E/9
00°€ Z202/02/9
00'e ZE0Z/OL/9
00°€ ZE02/LE/S
00-€ Z20E/LE/S
00:2 220E/LLIS
00-2 220Z/Lis
00:2 Z20Z/LEr
002 Z2OE/LLiv
00:Z Z20E/Liv
00:Z Z2oe/ee/e
00:0 22022/
00-0 220Zele
00°0 ZE0Z/0Z/E
00:0 Z20Z/0L/2
00°0 ZE0Z/LE/L
00:0 Z202/LE/L
00:0 Z202/LL/L
00:0 Z20&/L/L

= kWh ===Ngt ===fkWh
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