BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Beth Mintzer					:
						:
	v.					:		F-2023-3039716 (Water)
						:		F-2023-3039717 (Wastewater)
Pennsylvania American Water Company	:



ORDER GRANTING CONTINUANCE  

		This Order is issued pursuant to the authority given to Administrative Law Judges by the Commission’s regulation at 52 Pa. Code § 5.483.

		On April 3, 2023, Beth Mintzer (Complainant) filed a formal Complaint at the above-listed dockets in what is, essentially, a billing dispute.  The Complaints are an appeal from a determination by the Commission’s Bureau of Consumer Services at Case No. 3881219.

		On April 27, 2023, Pennsylvania American Water Company (PAWC) filed an Answer to the Complaints denying any violation of the Public Utility Code or of the regulations of the Commission and asserting that Complainant’s bills, while high, are accurate.  PAWC also indicated its willingness to work with Complainant to establish a payment plan.

		A telephonic evidentiary hearing was scheduled for September 26, 2023.

		On September 19, 2023, Counsel for PAWC contacted the presiding officer to request a continuance of the hearing for at least thirty (30) days in order to afford the parties an opportunity to work towards a resolution of the Complaints.  Complainant also requests the continuance.

		The Commission’s Rules of Administrative Practice and Procedure at 52 Pa. Code § 1.15(b) state that, “Only for good cause shown will requests for continuance be considered.” 

Good cause has been shown.  Good cause is established by the mutual agreement of the parties to attempt to resolve the Complaints, and the (informal) Motion for Continuance is granted.

		THEREFORE,

		IT IS ORDERED:

		1.	That the Motion for Continuance in these cases made by the parties is granted.

		2.	That the hearing in this case is continued for at least thirty (30) days from September 26, 2023.

		3.	That the parties apprise me of their progress by no later than November 1, 2023.


Date:  September 20, 2023		/s/		
							Dennis J. Buckley
							Administrative Law Judge
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