BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Kevin Leadbeater					:		C-2023-3041229
								:	
		v.						:		
								:
West Penn Power Company				:



INTERIM ORDER 
GRANTING A CONTINUANCE

		On June 13, 2023, Kevin Leadbeater (Complainant) filed a formal complaint seeking a more affordable payment arrangement.[footnoteRef:1]  West Penn Power Company filed an Answer and New Matter on June 29, 2023.  West Penn alleged that the Complainant has a balance in excess of $11,000 and was granted a Commission payment arrangement in April 2022.  The Company therefore takes the position that the Complainant is not entitled to a further payment arrangement.  
 [1:  	The Complainant is registered for e-service.] 

		By notice dated July 17, 2023, the complaint was assigned to me and scheduled for a hearing on September 21, 2023 at 10:00 a.m.  I issued a prehearing order explaining the hearing procedures on July 18, 2023.

		At 9:20 a.m. on September 21, 2023, I received an email from Sherre Wellington stating that she did not realize that her husband had to attend the hearing, that he was unable to take off work and that he could not be reached by cell phone.  I instructed Ms. Wellington to call in to the conference bridge.

		I convened the hearing.  Ms. Wellington appeared. Attorney Margaret Morris appeared on behalf of West Penn Power.  Ms. Wellington explained that her husband was unavailable and asked for a continuance of the hearing.  Ms. Morris strenuously objected to the continuance on the grounds that the Complainant owed a substantial balance on the account.  She further stated that she had attempted to contact the Complainant several times at the telephone number and email address provided on the complaint form, but he did not respond.  She also noted that Ms. Wellington is not an authorized user on the account.

		Ms. Wellington responded that she is the Complainant’s wife.  The email address and telephone number on the complaint are hers.  She provided a telephone number for the Complainant and agreed that he could be available for a hearing on October 3, 2023 at 1:00 p.m.

THEREFORE, 

IT IS ORDERED:

1. That a further hearing shall be scheduled for October 3, 2023, at 1:00 p.m.

2.	That the Complainant is expected to be prepared and ready to proceed at that date and time.  The Complainant is reminded that West Penn Power emailed proposed exhibits to the email address provided on the formal complaint form on September 13, 2023.

3.	That no further continuances shall be granted absent extraordinary circumstances.

4.	That all other provisions of the July 18, 2023 Prehearing Order remain in effect.


Date:  September 21, 2023						/s/				
							Mary D. Long
							Administrative Law Judge
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