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VIA FEDERAL EXPRESS
September 19, 2023

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

RE: UGI Utilities, Inc. — Electric Division Unscheduled Service Qutage Report
Filed pursuant to 52 Pa. Code §67.1

Dear Secretary Chiavetta:

Enclosed for filing please find an original and one copy of UGI Utilities, Inc. — Electric
Division's Unscheduled Service Qutage Report, filed pursuant to the provisions of 52 Pa. Code §67.1,
related to an outage event occurring September 7® through September 10™, 2023. A copy of this report
has also been e-mailed to RA-PUCPEMA @state.pa.us.

Should you have questions concerning this filing, please feel free to contact me.

DATE OF DEPOSIT
SEP 16 2023
Very truly yours,
PA PUBLIC UTILITY COMMISSION
2?_‘, ; :Z SECRETARY'S BUREAU
Eric Sorber

VP & GM UGI Utilities Inc. - Electric Division
esorber(@ugi.com
570-332-4272

Attachment



SEP 18 2023

DATE OF DEPOSIT

ELECTRIC UTILITY REPORT OF QUTAGE TO
PENNSYLVANIA PUBLIC UTILITY COMMISSION
SECRETARY’S BUREAU
400 NORTH STREET
HARRISBURG, PA 17105-3265

Phone-In Reports: Always call (717) 941-0003
Email RA-PUCPEMA@pa.gov

An original and one copy of this report are to be mailed to the Secretary’s Bureau at the
address above, even if an electronic copy has been emailed to the address above.

Information Required:

I Reporting Utility:  UGI Utilities, Inc. — Electric Division

Address: 511 E North Hampton Street
Wilkes-Barre, 18711 PA
2. Name and title of person making report:
Eric Sorber VP & GM- Electric Division
(Name) (Title)
3.  Telephone number: 570-332-4272
(Telephone Number)

4, Date and time initial telephonic* report was made to Commission:
*Notification by Email

September 7 22:37
(Date) )

(Time)

5. Interruption or Outage:

(@)  Number of customers affected: 6,867

()

Approximate number of outage cases and trouble cases for each county affected
during the event:

Luzemne County — 108 outage cases
Wyoming County — 3 outage cases

(c)  Approximate number of outages for each county affected during the event:
Luzeme County — 7,345* Qutages

Wyoming County — 70 Qutages
*Note; 548 customers experienced two interruptions during the event

SECRETARY'S BUREAU

PA PUBLIC UTILITY COMMISSION

(d)  Approximate number of outage cases exceeding 6 or more hours in duration:
78 outages cases exceeding 6 hours




(e)

A listing of each outage case exceeding 6 or more hours in duration, including
the following information:

Outage Case Approx_imate Geogra_phic Total Number Duration of the Initin] Date and Time of <
((;h:;s::)nt Loce;:: i(z:u;t;; city, of g;i:i:::’ers Qutage (Hours) the Outage Restoration Date 2nd Time

3459 HARVEYS LAKE 9 4591 9/7/2023 16:05 9/9/2023 14:00
BOROUGH

3659-1 LEHMAN | 44.97 9/7/2023 1555 9/9/2023 12:54
TOWNSHIP

3315 PLYMOUTH 3 44,21 9/7/2023 16:25 9/9/2023 12:38
TOWNSHIP

3376 LEHMAN 4 4394 9/7/2023 19:02 9/9/2023 14:58
TOWNSHIP

3316 LEHMAN 1 42.15 9/7/2023 16:41 9/9/2023 10:50
TOWNSHIP

3305 PLYMOUTH 1 41.17 9/7/2023 16:34 9/9/2023 9:45
TOWNSHIP

3717 LEHMAN 3 40.87 9/7/2023 17:24 9/9/2023 10:16
TOWNSHIP

3353 HUNTINGTON 1 39.83 9/7/2023 18:06 9/9/2023 9:55
TOWNSHIP

3384 HUNLOCK 7 38.26 9/7/2023 19:20 9/9/2023 9:36
TOWNSHIP

3716 NEW COLUMBUS 2 3245 9/8/2023 4.29 9/9/2023 12:57
BOROUGH

3549 LEHMAN 3 28.99 9/8/2023 7.57 9/9/2023 12:56
TOWNSHIP

3272 LEHMAN 15 28.66 9/7/2023 15:40 9/8/2023 20:19
TOWNSHIP .

3454 LEHMAN 11 28.61 9/7/2023 15:39 9/8/2023 20:16
TOWNSHIP

3359 LEHMAN 2 28.25 9/7/2023 16:45 9/8/2023 21:00
TOWNSHIP

3623 HUNLOCK 3 28.00 9/7/2023 17:00 9/8/2023 21:00
TOWNSHIP }

3388 JACKSON 16 27.18 9/7/2023 16:25 9/8/2023 19:36
TOWNSHIP

3324 LEHMAN 2 26.18 9/7/2023 16:56 9/8/2023 19:07
TOWNSHIP

3273-3 DALLAS 6 25.79 9/7/2023 15:40 9/8/2023 17:27
BOROUGH

3270-1 DALLAS 7 25.68 9/7/2023 15:41 9/8/2023 17:22
BOROUGH

3370 ‘DALLAS 4 2541 9/7/2023 18:50 9/8/2023 20:15
TOWNSHIP

3294.1 JACKSON 3 2522 9/7/2023 16:15 9/8/2023 17:28
TOWNSHIP

3296 LEHMAN 14 25.20 9/7/2023 16:17 9/8/2023 17:30
TOWNSHIP

3289 FRANKLIN 28 24.19 9/7/2023 16:10 9/8/2023 16:21
TOWNSHIP

3455 LEHMAN 73 23.60 9/7/2023 15:39 9/8/2023 15:16
TOWNSHIP

3386 CONYNGHAM 7 23.51 9/7/2023 16:12 9/8/2023 15:43
TOWNSHIP

3294 JACKSON 15 23.02 9/7/2023 16:15 9/8/2023 15:16
TOWNSHIP -

34635 NOXEN 13 22.58 9/7/2023 17:25 9/8/2023 16.00
TOWNSHIP

3547 LEHMAN 22 22.40 9/7/2023 15:53 9/8/2023 14:18




TOWNSHIP

2}

3318 DALLAS 2239 5/7/2023 16:46 9/8/2023 15:09
TOWNSHIP
3440-1 DALLAS 24 2215 97772023 15:53 9/812023 14:03
TOWNSHIP
3659 LEHMAN 2 21.77 97712023 15:55 9/8/2023 13:42
TOWNSHIP
3311 MONROE 57 20,77 97112023 16:43 9/8/2023 13:30
TOWNSHIP
3464 | NANTICOKE CITY 25 2062 9/7/2023 16:00 9/8/2023 12:37
3494 HUNTINGTON 15 2051 9/8/2023 0:20 5/8/2023 20:50
TOWNSHIP
3749 FAIRMOUNT 3 2031 9/9/2023 17:26 9/10/2023 13:45
TOWNSHIP
3393 LEHMAN 45 20.25 9/712023 19:49 9/8/2023 16:05
TOWNSHIP
3692 PLYMOUTH 6 20.12 9/8/2023 16:20 '9/9/2023 12:28
TOWNSHIP
3826 DALLAS i 19.72 9/10/2023 18:16 9/11/2023 14:00
TOWNSHIP
3440 DALLAS 116 19.50 9/7/2023 15:53 9/8/2023 11:24
TOWNSHIP ‘
3750-1 | ROSS TOWNSHIP 2 19.04 51972023 17:32 S/10/2023 12:35
1314 HUNLOCK ¥ 18.70 9772023 16:18 9/8/2023 11:00
TOWNSHIP
3764 ROSS TOWNSHIP 18.12 9/9/2023 18:24 9/10/2023 12:31
3326 HUNLOCK 17.95 9/7/2023 17:00 9/8/2023 10:57
TOWNSHIP
3557 CONYNGHAM 6 17.22 9/872023 0:36 9/82023 17:49
TOWNSHIP
3452 DALLAS i 17.12 97772023 15:41 9/8/2023 8:49
TOWNSHIP
3496 LAKE TOWNSHIP i 17.08 9/8/2023 4:39 9/8/2023 21:45
3786 ROSS TOWNSHIP 4 16.82 9/9/2023 18:10 9/10/2023 11:00
312 HARVEYS LAKE 3 16.63 97712023 16:38 9/8/2023 9:17
BOROUGH
3780 ROSS TOWNSHIP i 16.28 9/9/2023 21:03 9/10/2023 13:20
3776 FAIRMOUNT i 16.00 9/9/2023 19:24 9/10/2023 1125
TOWNSHIP
3505 LEHMAN | 15.75 9/8/2023 5:15 9/8/2023 21:00
TOWNSHIP
3817-2 DALLAS i 15.30 9/8/2023 20:58 9/9/2023 12:16
TOWNSHIP
3325 KINGSTON 43 15.23 9/7/2023 16:56 9/8/2023 8:10
BOROUGH
3598 LEHMAN 102 12.49 5/7/2023 19:59 5/872023 10:29
TOWNSHIP
3513 FAIRMOUNT 12 1335 9/812023 5:56 9/8/2023 19:17
TOWNSHIP
3784 JACKSON 9 1330 9/9/2023 21:53 9/10/2023 T1:11
TOWNSHIP
3567 DALLAS | 1227 9/8/2023 8:43 9/8/2023 20:59
. TOWNSHIP
381741 DALLAS i 1195 9/8/2023 22:42 9/9/2023 10:40
TOWNSHIP
3544 LEHMAN 5 11.68 9/8/2023 7:39 9/8/2023 19:20
TOWNSHIP
3553 LEHMAN 2 10.88 9/8/2023 8:09 9/8/2023 19:01

TOWNSHIP




3473 NANTICOKE CITY 139 10.81 9/8/2023 0:08 . 9/8/2023 10:57
3794 LAKE TOWNSHIP 1 10.68 9/10/2023 0:08 9/10/2023 10:50
3781 LEHMAN 7 10.63 9/9/2023 21:13 9/10/2023 7:51
TOWNSHIP
3790 FRANKLIN ] 10.32 9/9/2023 22:40 9/10/2023 8:59
TOWNSHIP
3755 LAKE TOWNSHIP 8 9.96 9/9/2023 17:52 9/10/2023 3:50
3755-1 LAKE TOWNSHIP 2 9.96 9/9/2023 §7:52 9/10/2023 3:50
3789 HARVEYS LAKE 37 9.69 9/9/2023 22:39 9/10/2023 8:21
BOROUGH
3480 LAKE TOWNSHIP 49 9.52 9/8/2023 0:14 9/8/2023 9:45
3270 DALLAS 569 8.54 9/7/2023 15:41 9/8/2023 0:14
BOROUGH
32732 DALLAS 401 7.99 9/7/2023 15:40 9/7/2023 23:40
BOROUGH
3292 NANTICOKE CITY 139 7.82 9/7/2023 16:11 9/8/2023 0:00
3286 HANOVER 290 7.48 9/7/2023 16:00 9/7/2023 23:29
TOWNSHIP
3796 JACKSON ] 7.25 9/10/2023 4:34 9/10/2023 11:50
TOWNSHIP
3656 PLYMOUTH 1 7.20 9/8/2023 13:25 9/8/2023 20:37
TQWNSHIP .
3750 ROSS TOWNSHIP 28 6.79 9/9/2023 17:32 9/10/2023 0:20
3429 DALLAS 264 6.34 9/7/2023 15:53 9/7/2023 22:14
TOWNSHIP
3432 DALLAS 5 6.02 9/7/2023 15:53 9/7/2023 21:55
TQWNSHIP
3433 DALLAS 13 6.02 9/7/2023 15:53 9/7/2023 21:55
TOWNSHIP
(f)  Reason for the interruption or outages:
On Thursday, September 7, 2023, at approximately 1540 hours, strong
thunderstorms, moved through UGY’s service area in Luzerne and Wyoming
County, causing damage to conductors, poles, and other equipment. Additional
storm fronts with heavy downpours continued through the night of September 7%
and on September 9th leading to further damage to conductors, poles, and other
equipment, Subsequent flooding and soil saturation washed out trees causing
even further damage to facilities later in the event.
(g) Projected time of restoration:
September 10
(h)  The number of utility workers, contract workers and workers received as mutual

aid assigned specifically to the repair work by general function, that is linemen,
troublemen, tree crew, and the like:

Utility / Company # of Workers General Function
Company 8 Linemen
Onsite Contractor 30 Linemen/Groundhands/Foremen
Mutual Aid 45 General Foreman/

Linemen/Machine Operators




M
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0

(m)

External Contractor 16 Construction support personnel
(traffic control)
Onsite Contractor 24 Tree Crew
Company 36 Dispatcher/Crew
' Coordinators/Damage
Assessors/Wire Watchers
Company 3 Warchouse Personnel

The date and ime of the first information of a service mterruptlon
September 7, 2023, 3:39:40 PM

The date and time that repair crews were assembled:

UGI! and On-site contractor crews were already assembled at beginning of event,
Thursday, September 7. Additional mutual assistance arrived on scene as
follows: 24 (twenty-four) FTE arrived on property around 1400 on Friday
September 8, 12 (twelve) FTE arrived on property around 1430 on Friday
September 8, 9 (nine) FTE arrived on property around 2300 on Friday September
8.

The actual time that service was restored to the last affected customer:
September 11, 2023, 2:00:00 PM

A general description of the physical damage sustained by the utility facilities as
a result of the interruption/outage:

Damages related to lightning, high winds and off right-of-way trees, including’
downed wires, broken poles/crossarms, damage to transformers and other

components,

If the interruption / outage event was weather-related, the utility’s weather
reports, outlooks, or scenarios for the day before and the day of the interruption /
outage event:

Continued on next page




Day Before the Event — 9/6/2023

UGH DALY BRIEFING
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Day of Event — 9/7/2023

UG! DALY BRIEFING

Summary
EXECUTIVE SUMMARY
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RISK OF OUTAGE PRODUCING WEATHER
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Reports during the event

First impact from weather system at 1631, September 7, 2023

Overall Alert Status For The Location

Valid 4:29 PM to 514 PMEDT. Thu. Sep 07, 202
StormGeo has issued a Condition Red for Dangerous Thunderstorm Alert for the following locations through 5 14 PM EDT

Numerous n-cloud and cloud-to-ground ightning strikes have been detected with this thunderstorm It has an increased potential to produce severe weather such as very frequent ightring heavy ran_ hai
and/or ging winds and and should be considered dangerous
‘\I/)

i
> % ...
Fii
” ~MillersuutD
Radar Vaid: 4.28 PM

Issue time: 16:31 EDT Thursday, September 07, 2023
Support or questions: support.houston@stormgeo.com

© Copyright 2023 StormGeo, Inc.



Another Storm Front on 9/9 at 17:16, September 9, 2023

Overall Alent Status For Each Location

Valid 5:14 PM to 5:59 PM EDT, Sat. Sep 09, 2023
StormGeo has issued a Conditon Red for Dangerous Thunderstorm Alert for the following locations through 5 58 PM EDT

Numerous in-cloud and cloud-to-ground hghtning strikes have been detected with this thur It has an ir P 10 produce severe weather such as very frequent ighting heavy rain, hail
and/or ging winds and and should be considered dangerous

ey Aoary ‘_-'}
Digshore

Radar Vahid: 5:12 PM EDT [ | _rain a - mi E= SNOV

Issue time: 17:16 EDT Saturday, September 09, 2023
Support or questions: support.houston@stormgeo.com

© Copyright 2023 StormGeo, Inc.



(n)  If the interruption / outage event caused approximate outages that exceed 10% or
more of customers in the utility’s entire service territory, rank the event in terms
of the number and duration of outages and provide 2 comparable events,
including the number and duration of outages for those comparable events:

Event and Rank Event Date Number of Qutages Duration of Qutages
April April, 2019 11,703 2.5 Days
Thunderstorm
August “August 12, 2021 10,182 2 Days
Thunderstorm
September September 7, 7,439 4 Days
Thunderstorm 2023

Remarks:

UGI plans to file a Request for Exclusion of Major Outage for Reliability
Reporting Purposes concerning this event per 52 Pa. Code § 57.192.

It should be noted that the length of this event was extended by conditions that
persisted over the four-day pertod, which included severe weather and flash
flooding conditions, causing a steady inflow of outage and damage reports daily.
In the 30-day period prior to this event, UGI operations experienced.an average
of 2.1 outage incidents per day with an average daily total customer minutes
interrupted of 7,267. Over the four-day period of this event, UGI operations
experienced 21.25 outage incidents per day and an average daily total customer
minutes interrupted of 691,887. This is approximately 10 times the normal
amount of outage incidents and a resulting number of minutes interrupted
approximately 95 times. This shows the volume of incidents far exceeded UGI’s
normal operations. UGI did acquire outside resources to assist in and accelerate
the restoration but the majority of outage cases still required over 18 hours to
resolve.

Calculations show that September 7" exceeded the Major Event Day criteria as
described in [EEE 1366-2022. In this case, the Daily SAIDI value of 33.95 on
9/7/2023 exceeded the calculated Tmed (Major Event Day Threshold) by nearly
twice the threshold’s value of 17.02. Further, September 8" and 9" daily SAIDI
values, 2.9 and 7.3 respectively, were among the nine highest values on UGI’s
system in the past year.
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This envelope Is only for FedEx Express® shipments.
Yoy can help us get your package safely to its destlnatlon by packin

. _items securely. Need help? Go to fedex.com/packaging for packmg

- Check your FedEx Express shrppmg document, the' current FedEx Se

Guide, or the conditions of camage for complete terms, conditions,
limits of liability.
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Please recycle See how we are connecting the world inresponsibl
and resourceful ways at fedex.comlsustamab'lity Recycling opt:
may vary by location.

Scan to learn how we
can help make Earth
‘apriority together.



