BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Joseph Psut 						:
				:
v.						:		C-2023-3041260
:
PECO Energy Company				:



ORDER

On June 9, 2023, Joseph Psut (Mr. Psut or Complainant) filed a Formal Complaint (Complaint) against PECO Energy Company (PECO) with the Pennsylvania Public Utility Commission (Commission).  In the Complaint, Mr. Psut requested a payment agreement.

[bookmark: _Hlk510620164]An Initial Hearing in this matter was held on September 18, 2023.  The Complainant appeared pro se and testified on his own behalf.  The Respondent was represented by Khadijah Scott, Esquire, who presented the testimony of Lauren Evans, a Regulatory Assessor at PECO.  During the hearing, the Respondent offered six exhibits, all of which were entered into the record without objection. 

The record closed on October 19 2023, upon the filing of the transcript with the Commission.  

52 Pa.Code § 5.571(d)(1) states, “The presiding officer may reopen the record if the presiding officer has not issued a decision or has not certified the record to the Commission.”  The undersigned is the presiding officer and has not issued a decision on this matter.  It is important that the record be complete and contains supportive evidence for any decision rendered.  It is also important to ensure that the due process rights of the parties, including the Complainant, are preserved.  

After reviewing the transcript of the hearing held on September 18, 2023, the Exhibits submitted into the record by PECO, and the pleadings filed by both parties, it appears that the Complainant entered into multiple payment arrangements Complainant relating to electric service provided by PECO to him.  However, it is unclear whether such payment arrangements were issued by PECO or the Commission.  

To ensure that the record is clear and complete and contains supportive evidence for any decision rendered, it is important to identify with specificity the issuer of any payment arrangement made by the Complainant relating to electric service provided by PECO to him.   

Accordingly, for each payment arrangement made by the Complainant relating to electric service provided by PECO, the parties are instructed to provide the information listed in a – i below no later than Friday, October 27, 2023 via email to the legal assistant, Pamela McNeal at pmcneal@pa.gov.   

a. the date of the agreement; 
b. the issuer of the agreement;
c. the Complainant’s monthly income and number of people in the Complainant’s household at the time of the agreement; 
d. the terms of the agreement i.e., monthly payment amount, number of payments; dates of first and last payment;
e. whether the amount to be repaid includes arrears accrued under PECO’s customer assistance program; 
f. the date and amount of any payment made under the agreement;
g. current outstanding balance under the agreement; 
h. the date on which a default occurred.

The parties may but are not required to collaborate and submit a joint response to this Order.  If the parties do not file a joint response to this Order, each party must send (1) copy of their response to the other party.  Each party may object to any information provided by the other pursuant to this Order on or before Friday, November 3, 2023.  For your convenience, a copy of the current service list of all parties to this proceeding is enclosed with this Order.

A ruling on the admission into the record of information provided pursuant to this Order will be reflected in the Initial Decision issued in this matter.  

THEREFORE,

IT IS ORDERED:

1. That the record for Joseph Psut  v. PECO Energy Company, Docket No. C-2023-3041260 is reopened.

1. That this matter should be set for a further hearing.


Date: October 20, 2023						/s/			
								Arlene Ashton
								Administrative Law Judge
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