REGERI|RIZZO [ DARNALL ur

Attorneys at Law

Margaret A. Morris, Esquire
Partner
mmorris@regerlaw.com

Cira Centre, 13th Floor
2929 Arch Street
Philadelphia, PA 19104

Main: 215.495.6500
Direct: 215.495.6524

Fax: 215.495.6600

October 23, 2023
Via Electronic Filing

Ms. Rosemary Chiavetta, Esquire
Secretary

PA Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

Re: Docket No. C-2023-3041788
Melinda Brown v. Metropolitan Edison Company
Status Report

Dear Secretary Chiavetta:

Consistent with the directive of the Honorable Darlene Heep, attached for filing is the

Status Report of Metropolitan Edison Company in the above-referenced proceeding.

A copy of the enclosed Status Report has been forwarded to the Complainant in the

manner indicated on the attached Certificate of Service.

If there are any questions, please do not hesitate to contact me.

Very truly yours,

Reger Rizzo & Darnall LLP

ar d(; A. Morris

MAM/co
Enclosures

cc: The Hon. Darlene Heep, PA Public Utility Commission [w/encls.]
Tori Giesler, Esquire, FirstEnergy Service Company [w/encls.]
Melinda Brown [w/encls.]
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Re: Docket No. C-2023-3041788
Melinda Brown v. Metropolitan Edison Company
Status Report

CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing document has been served
upon the following person(s), in the manner indicated, in accordance with the requirements of 52

Pa. Code § 1.54 (relating to service by a participant).

Via Electronic and First-Class Mail

Melinda Brown

P.O. Box 204
Mohnton, PA 19540
grump-2@hotmail.com

P : ‘
Dated: October 23, 2023 %JW %{X—a

T'\Aé/rg\érél A. Morris, Es’qﬁfr‘é‘“‘




REG ER l RIZZO f DARNALL LLP gl:r;?;:et A. Morris, Esquire

Attomeys at Law mmorris@regeriaw.com

Cira Centre, 13th Floor
2929 Arch Street
Philadelphia, PA 19104

Main: 215.495.6500
Direct: 215.495.6524
Fax:  215.495.6600

October 23, 2023

The Honorable Darlene D. Heep
PA Public Utility Commission
Suite 4063

801 Market Street

Philadelphia PA, 19107

Re:  Docket No. C-2023-3041788
Melinda Brown v. Metropolitan Edison Company
Status Report

Dear Judge Heep:

Please accept this Status Report regarding the above-referenced complaint docket.

At the scheduled Call-in Telephonic Hearing, the parties agreed to continue the
matter so that the Company could investigate the alleged missing assistance payments
from LIHEAP. On September 25, 2023, I sent an email to the Complainant with the
following information: The Company contacted LIHEAP who stated that based on its
record as of 10/5/22, “the customer only received LIJEAP Cash for 31,0000 and a
supplement of 8150.00. There was no Crisis grant.” Please advise if you have
paperwork indicating otherwise so it can researched. Thank you.

I have contacted the Complainant via phone and email on numerous occasions
with no reply.

Very truly yours,

Reger Rizzo & Damm

argaret’A. Morris, Esquire

MAM/mam

cc: Melinda Brown
Tori Giesler, Esquire, FirstEnergy Service Company
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