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Phone-In Reports:

Information Required:

1.

Name and title of person making report:2.

3.

Date and time initial telephonic report was made to Commission:4.

Interruption or Outage:5.

(a) Number of customers affected:

1,905 Customers

(b)

Approximate number of outages for each county affected during the event:(c)

Pike County: 1 outage

Reporting Utility:
Address:

Approximate number of outage cases and trouble cases for each county affected 

during the event:

RCUD PUG SEC BUR 
OCT 19 2023 am10:41

Always call (717)941-0003

Email RA-PUCPEMA@pa.gov

Pike County Light & Power Company ("PCL&P") 

105 Schneider Lane, Milford, PA 18337

An original and one copy of this report are to be mailed to the Secretary's Bureau at the address 

above, even if an electronic copy has been emailed to the address above.

There was a single trouble location on Canal Street in Port Jervis, NY. A dead tree 

fell on the O&R subtransmission line serving PCLP's Matamoras Substation.

12:36
(Time)

Ed Verbraak 
(Name)

Telephone number: 570-832-2988 Ext 354
(Telephone Number)

ELECTRIC UTILITY REPORT OF OUTAGE TO
PENNSYLVANIA PUBLIC UTILITY COMMISSION

SECRETARY'S BUREAU

400 NORTH STREET

HARRISBURG, PA 17105-3265

M-2c>2l-&)23bG4

General Manager 
(Title)

10.10.2023
(Date)



(d) Approximate number of outage cases exceeding 6 or more hours in duration:

No outage exceeded 6-hours

(e)

N/A

(0 Reason for the interruption or outages:

(g) Projected time of restoration:

10.09.2023 14:30

(h)

Utility/Company # of Workers General Function

4 LinemenPLC&P

PlannerPLC&P 1

1 General ManagerPLC&P

The date and time of the first information of a service interruption:(i)

10.09.2023 14:00

W The date and time that repair crews were assembled:

10.09.2023 14:05

The actual time that service was restored to the last affected customer:(k)

10.09.2023 14:31

The number of utility workers, contract workers and workers received as mutual 

aid assigned specifically to the repair work by general function, that is linemen, 

troublemen, tree crew, and the like:

A listing of each outage case exceeding 6 or more hours in duration, including the 

following information:

At approximately 14:00 on 10.09.2023 a dead tree came down on the O&R sub­
transmission line serving PCLP's Matamoras Substation resulting in a complete 

loss of service to the substation.



(I)

No damage

(m)

N/A

(n)

• Event Date.Event and Rank , . Duration of Outages

6/18/22Tree Contractor - Rank 1 241 minutes

9/5/22 136 minutesDowned wires - Rank 3 1,847

10/9/23 31 minutesTree on sub-transmission - Rank 2 1,905

Remarks:

X.

If the interruption / outage event was weather-related, the utility's weather 

reports, outlooks, or scenarios for the day before and the day of the interruption 
/ outage event:

If the interruption / outage event caused approximate outages that exceed 10% 
or more of customers in the utility's entire service territory, rank the event in 

terms of the number and duration of outages and provide 2 comparable events, 

including the number and duration of outages for those comparable events:

A general description of the physical damage sustained by the utility facilities as a 
result of the interruption/outage:

Nurnberof 

Outages

2,157
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Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building
400 North Street, 2nd Floor (filing room) 

Harrisburg, PA 17120

= Hawke 

_ McKeon & 

______IZUSniscak LLP

I larrisburg Energy Center
100 North Tenth Street 
Harrisburg. I’A 17101
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