A ~2023-3042)10

2. BUSINESS ENTITY FILINGS AND REGISTRATION

a. FICTITIOUS NAME: (Select appropriate statement and provide supporting documentation as listed.)

X. The Applicant will be using a fictitious name or doing business as (“d/b/a”)

Provide a copy of the Applicant's filing with Pennsylvania’s Department of State
pursuant to 54 Pa. C.S. §311, Form PA-953.

Attached for your review (see Exhibit E)
or
| The Applicant will not be using a fictitious name.

b. BUSINESS ENTITY AND DEPARTMENT OF STATE FILINGS:
(Select appropriate statement and provide supporting documentation. As well, understand that Domestic
means being formed within Pennsylvania and foreign means being formed outside Pennsylvania.)

D The Applicant is a sole proprietor.

- lf the Applicant is located outside the Commonwealth, provide proof of compliance with 15 Pa.
C.S. §4124 relating to Department of State filing requirements. '

or
D The Applicant is a: D
- DATE OF DEPOSIT
[ domestic general partnership (*) :
[ domestic limited partnership (15 Pa. C.S. §8511) 0CT 1 9 2023
a foreign general or limited partnership (15 Pa. C.S. §4124) <t
[ domestic limited liability partnership (15 Pa. C.S. §8201) PA PUBLIC UTILI.TY CoMmiss,
Q foreign limited liability general partnership (15 Pa. C.S. §8211) SECRETARY'S BUR foN
| foreign limited liability limited partnership (15 Pa. C.S. §8211) EAU

- Provide proof of compliance with appropriate Department of State filing requirements as indicated
above.

- Give name, d/b/a, and address of partners. If any partner is not an individual, identify the
business nature of the partner entity and identify its partners or officers.

- Provide the state in which the business is organized/formed and pfovide a copy of the Applicant's
charter documentation.

- *If a corporate partner in the Applicant’s domestic partnership is not domiciled in Pennsylvania,
.attach a copy of the Applicant’'s Department of State filing pursuant to 15 Pa. C.S. §4124.

or



Exhibit E
DocuSign Envelope ID: A154D834-CA61-4E79-A753-91CABD341869

PENNSYLVANIA DEPARTMENT OF STATE
BUREAU OF CORPORATIONS AND CHARITABLE ORGANIZATIONS

C]Return document by mail to: Registration of Fictitious Name
DSCB:54-311

Nashe (rev. 2/2017)

Address .

= AN

[X]Return document by emai! to: rox.ann.maé!@fncggdrinker.n m

Read all instructions prior to completing. This form may be submitted online at l_'mDs:IIwww.comomﬁor.)‘g.g 2. gov/,

Fee: $70 [ 1 qualify for a veteran/reservist-owned small business fee exemption (see instructions)

In compliance with the requirements of 54 Pa.C.S..§ 311 (relating to registration), the undersigned entity(ies) desiring
to register a fictitious name under 54 Pa.C.S. Ch. 3 (relating to fictitious names), hereby state(s) that:

1. The fictitious name is:
Eric'Ryan Company

2. A brief statement of the chamcter or nature of the business or other activity to be carried on under
or through the fictitious name is:

Telecommunications and utilities management

3. The address, including aumber and street, if any, of the principal place of business (P.O. Box alone
is not acceptable):

476 Robert Strect North, St. Paul, MN 55101

Ramsey Countu
Number and street City State

Zip County

4, The name and address, including number and street, if any, of eich individual interested in the
business is:
Name Number and Street City State Zip

n/a

DATE OF DEPOSIT

0CT 19 2023

PADIG - 2/20.2017 Wohers Kluwer Onlime PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU



DocuSign Envelope I0: 7F57656C-BAG0-4BBA-BE21 55RGFDEQST1

DSCB:15-412-2

5. The (a) address of the association’s proposed registered office in this Commonwealth or (b) name of its Commercial
Registered Office Pravider and the county of venug is:

Complete part (a).OR (b) ~ not both:

@
Number and street City ) Siate Zip County
OR .
(b) c/o: C T Corporation System g . . . -D_Q&?(m\..
Name of Commercial Registered Office Provider ’ ounty

6. Check one of the following:
[x] The association may not have series.
[J The association may have oné or more serics.

7. Effective date of registration of foreign association (check, and if appropriate complete, one of the following):
(=] The Foréign Registration Statcment shall be effective upou filing in'the Department of State.

] The Foteign Registration Statement shall be effective on: at
Date (MM/DD/YYYY) Hour (if aay)

8. To be completed by Limited Liability Companies only.. Check, and if appropriate complete, one of the following:

'z} The association is a limited liability company which is not organized to render any of the below professional
service(s).

[ The association is a restricted professional limited liability company organized to render one or more of the
following professional service(s): (If this box is checked, one or more of the fields below must be checked.)

—Chiropractic - Dentistry —Law —Mecdicine and surgery
__Optometry . Osteopathic medicine and surgery Pod:atnc medicinc __ Public accounting
_._Psychology Vetcnnary medicine

IN TESTIMONY WHEREOF, the undersigned association has caused this Foreign Registration Statement to be signed by

a duly authorized representative thereof this 26th day of __ September .. ,2022
Renodis ER, LLC
Name of Association

Docusimed by:

(rui Brason.

" Signature

CEQ

~ Title

PAQIS - GVXVI021 Wolters Kixwer Onfine



X The Applicantis a:

L domestic corporation (15 Pa. C.S. §1308)
foreign corporation (15 Pa. C.S. §4124)

domestic limited liability company (15 Pa. C.S. §8913)
X foreign limited liability company (15 Pa. C.S. §8981)

Q1 Other (Describe):
- Provide proof of compliance with appropriate Department of State filing requirements as indicated
above.

- Provide the state in which the business is incorporated/organized/formed and provide a copy of
the Applicant’s charter documentation.

- Give name and address of officers.

Craig Beason, President Keith Venezie, Division Chief Executive Officer
David Steichen, Chief Financial Officer Mary DeCaria, Division Chief Financial Officer
476 Rober Street, North Rebecca Hink, Division Chief Operating Officer
Saint Paul, MN 55101 1 Early Street, Suite A

Eliwood City, PA 16117

3. AFFILIATES AND PREDECESSORS

(both in state and out of state)

a. AFFILIATES: Give name and address of any affiliate(s) currently doing business and state whether the
affiliate(s) are jurisdictional public utilities. If the Applicant does not have any affiliates doing business,
explicitly state so. Also, state whether the applicant has any affiliates that are currently applying to do
business in Pennsylvania.

b. PREDECESSORS: ldentify the predecessor(s) of the Applicant and provide the name(s) under which the
Applicant has operated within the preceding five (5) years, including address, web address, and telephone
number, if applicable. If the Applicant does not have any predecessors that have done business, explicitly
state so.
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DocuSign Envelape (D: TF57656C-BA00-48BA-BE21-55B9FDEI0ST1 Date Filed : 09/27/2022
| Pennsylvania Department of State

PENNSYLVANIA DEPARTMENT OF STATE _
BUREAU OF CORPORATIONS AND CHARITABLE ORGANIZATIONS

[JReturn document by mail to:
- Foreign Registration Statement
. ST COUNTRR————— DSCB:15412
ame nlcole.grimme@wolterskiuwer.eoMm - frav. 220177
peres umea, ( b O
Ty —Stte Zip Code TCO220927MC1187
[2] Return docament by email to: _
Read all instructions prior to completing. This form may be subliuniou vuie as g v v vgan s g gy <.
Fee: $250 [ 1 qualify for a veteran/reservist-owned small business fec exemption (See instructions)

In compliance with the requirements of the applicable provisions of 15 Pa.C.S. § 412 (relating to forcign
registration statement), the undersigned foreign association hereby states that:

1. The type of association is (check only one):
[ Business Corporation (] Limited Partnership O Business Trust

] Nonprofit Corporation [ Limited Liability (Gencral) Partership [ Professional Association
[x] Limited Liability Company {7 Limited Liabitity Limited Partnership

2. The full and proper name of the foreign association as registered in its jurisdiction of formation is:

Renodis ER, LLC

2A. If the name in 2 does not contain a required designator or if the name in 2 is not available for use in the
Commonwealth, the altcrnate name under which the association is registering in this Commonwealth is:

3. The jurisdiction of formation is: Miﬂncséw

4. The street and mailing address of the association’s principal office.

476 Robert Street North, St Paul, MN 55101
Number and street - City State Zip

4A. The street and mailing address of the office, if any, required to be maintained by the law of the association’s
jurisdiction of formation in that jurisdiction:

Number and street City ’ State Zip

022557 27 Pl bk

PATS - UA307021 Wolters Kiuwer Oslloe -
Ar DN



Met-Ed, Penélec, and Penn Power: UGIL:

Legal Department UGI Utilities, Inc. :
First Energy Attn: Rates Dept. — Choice Coordinator
2800 Pottsville Pike 1 UGI Drive

Reading PA, 19612 Denver, PA 17517

Citizens' Electric Company: Wellsboro Electric Company:
Citizens' Electric Company Wellsboro Electric Company

Attn: EGS Coordination Attn: EGS Coordination

1775 Industrial Boulevard 33 Austin Street

Lewisburg, PA 17837 P.O. Box 138

Wellsboro, PA 16901

7. FINANCIAL FITNESS

a. BONDING: In accordance with 66 Pa. C.S. Section 2809(c)(1)(i), the Applicant is required to file a bond or

other instrument to ensure its financial responsibilities and obligations as an EGS. Therefore, the Applicant
is...

Q Furnishing the ORIGINAL of an initial bond, letter of credit or proof of bonding to the Commission in the
amount of $250,000.

3 Furnishing the ORIGINAL of another initial security for Commission approval, to ensure financial
responsibility, such as a parental guarantee, in the amount of $250,000.

X For Marketers and Brokers - Filing for a modification to the $250,000 requirement and furnishing the
ORIGINAL of an initial bond, letter of credit or proof of bonding to the Commission in the amount of
$10,000. Applicant is required to provide information supporting an amount less than $250,000. Such
supponrting information must include indication that the Applicant will not take title to electricity and will not
pay electricity bills on behaif of its customers. Further details for modification may be described as well.

CRITICAL BONDING NOTES:

Applicant is required to maintain a bond or other financial instrument the entire time it maintains an
EGS license with the Commonwealth of Pennsylvania. If Applicant's security instrument is' not continuous,
Applicant MUST submit a Rider, Amendment, or Continuation Certificate annually based on the expiration date
of its security instrument.

At least sixty days (60) prior to the security instrument’'s expiration date, Applicant should contact
Stephen Jakab at sjakab@pa.gov to determine the appropriate bonding amount based on a percentage of
Applicant's gross receipts resulting from the sale of generated electricity consumed in Pennsylvania. Once the
amount has been determined, Applicant should overnight the updated security instrument(s) at least thirty (30)
days prior to the expiration date to ensure adequate time for staff review and approval of the security
instrument(s). '

Template versions of a continuous bond, fixed-term bond, continuous letter of credit, and parental
guarantee are attached at Appendix E, F, G, & H, respectively. Applicant’s security must follow language from
these examples, and must include the unmodified language outiined in Appendix D. Any deviation from these
examples must be identified in the application and may not be acceptable to the Commission.



8.  TECHNICAL FITNESS:

To ensure that the present quality and availability of service provided by electric utilities does not deteriorate,
the Applicant shall provide sufficient information to demonstrate technical fitness commensurate with the
service proposed to be provided.

a. EXPERIENCE, PLAN, STRUCTURE: such information may include:
*See Exhibit D

- Applicant's previous experience in the electricity industry.

- Summary and proof of licenses as a supplier of electric services in other states or jurisdictions.

- Type of customers and number of customers Applicant currently serves in other jurisdictions.

- Staffing structure and numbers as well as employee training commitments.

- Business plans for operations within the Commonwealth.

- Documentation of membership in PJM, ECAR, MAAC, other regional reliability councils, or any other
membership or certification that is deemed appropriate to justify competency to operate as an EGS

within the Commonwealth.

- Any other information appropriate to ensure the technical capabilities of the Applicant.

b. PROPOSED MARKETING METHOD (check all that apply)

Internal — Applicant will use its own internal resources/employees for marketing
External EGS — Applicant will contract with a PUC LICENSED EGS broker/marketer
Affiliate — Applicant will use a NON-EGS affiliate marketing company and or individuals.

External Third-Party — Applicant will contract with a NON-EGS third party marketing company and or
individuals

Other (Describe):

O o000

c. DOOR TO DOOR SALES: Will the Applicant be implementing door to door sales activities?

[l Yes
(M| No

If yes, will the Applicant be using verification procedures?

Yes
No

(o[

If yes, describe the Applicant’s verification procedures.

13



Exhibit D

Exhibit D “Technical Fitness”

The Eric Ryan Corporation had been in the business of auditing utility and
telecommunications billings since 1990 (32 years). Renodis ER LLC the subsequent business
unit, created due to the sale of the Eric Ryan Corporation will continue to provide the services
for which the company was founded. In addition, services include offering guidance in the
purchase of natural gas commodities since 1995 and offering guidance in the purchase of
electric commodities since 2000. The Eric Ryan Corporation has provided guidance for the
purchase for hundreds of million.dollars’ waorth of commaodities on behalf of over several
thousand clients

Renodis ER LLC the entity which was formed from the Eric Ryan Corporation plans to provide
procurement guidance to existing clients and those public and private entities that request
procurement guidance.

The parent company of Renodis ER LLC is Renodis Inc.

DATE OF DEPOSIT

0CT.19 2023

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU



The assets of the Eric Ryan Corporation were purchased by Renodis, Inc.
in September 2022, the new entity is knows as Renodis ER, LLC.

Renodis ER, LLC is submitting applications in the same jurisdictions in
which the Eric Ryan Corporation maintains licenses.

Below are the noted jurisdictions in which licenses were maintained by
the Eric Ryan Corporation.

Licenses in other States

» State of Illinois / Illinois Commerce Commission approved February 2, 2010
s Agents, Brokers & Consultants license docket no. 10-0093

» State of Maine / Maine Public Utilities Commission approved May 23, 2012
e Competitive Electricity Provider docket no. 2012-222

» State of Maryland / Maryland Service Commission approved March 10, 2010
e Natural gas broker services license reference no. IR-1437

» State of Maryland / Maryland Service Commission Approved February 2, 2010
e Electricity broker services license reference no. IR-1438

» Commonwealth of Massachusetts / Dept. of Public Utilities Approved April 9, 2012
e Electricity Broker Application license no. EB - 217

» Commonwealth of Massachusetts / Dept. of Public Utilites Approved November 1, 2019
e Gas retail Agent " license no. RA-246 '

» State of New Hampshire  / NH Public Utilities Commission Approved June 5, 2019
o Natural Gas Aggregation license no. DM 19-101



State of New Jersey  / NJ Board of Public Utilities  Effective Date March 12, 2012
e Energy Agent registration no. EA-0140

State of Ohio  / Ohio Public Utility Commission  Effective Date July 22, 2013
e Aggregation and power broker Case no. 13-1438-EL-AGG

State of Pennsylvania / Public Utility Commission  Effective Date April 26, 2012
e License for electric supplier application .A-2012-2286228

State of Pennsylvania / Public Utilities Commission Effective Date December 8, 2016
e License of Natural Gs Supplier, as a broker/marketer Application A-2016-2569850

State of Rhode Island / RI Public utilities Commission Effective May 13, 2019
e Gas Marketer Docket no. 2379(G4)
State of Texas / Public utility Commission of Texas Effective Date August 26, 2019

e Broker Registration no. BR190175



[ Commonwealth

|

L |

13. SIGNATURE

(Newspaper Publication Templates are provided at Appendices K and L)

Applicant: Renodis ER, LLC d/b/a Eric Ryan Company

By: Mary DeCaria %/?
Title: Division Chief Financial Officer D ATE OF DEPOSlT

14. CHECKLIST

0CT 19 203

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

For the applicant’s convenience, please use the following checklist to ensure all relevant sections are
complete. The Commission Secretary’s Bureau will not accept an application unless each of the
following sections are complete.

Applicant's Use

Applicant:

Signature

Filing Fee (CERTIFIED CHECK OR MONEY
ORDER ONLY)

Application Affidavit

Operations Affidavit

Proof of Publication

Bond, Letter of Credit, or Parental/Affiliate
Guarantee

Tax Certification Statement

PUC Secretary’ s Bureau Use

Commonwealth Department of State
Verification

Certificate of Service

18
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ﬂF:YNM'f IS CRAIG BEASON
T

elecom and Utility Solutions OWNER AND CEO, RENODIS, INC

EXPERIENCE RECORD OF PROFESSIONAL EXPERIENCE
% Owner and CEO of Renodis Craig Beason is the founder of Renodis, establishing the business in
Sept. 2002 - Present September 2002. Renodis was built to solely focus on providing
companies with customized telecom and mobility solutions. The goal is
+ Sales Team Lead to free-up IT staff’s time and delivering a better telecom experience.
IT Radar The' Renodis model is driven by our clients best interests in the area of

B2B website aligning the buyers of  saryice, technology and reducing total costs.
IT services with the purchasers of

IT services. Through innovative processes, purpose-built technology platforms,

talented people, and deep industry relationships, hundreds of clients
experience peace of mind knowing their Telecom and Mobility
environments are professionally managed by Renodis.

.,
e

Recruiter Renaissance
Worldwide

Renodis completed the acquisition of both the Eric Ryan Corporation
and 12 Points Consulting Company in September 2022. This merger has
empowered Renodis to offer an expanded range of telecom services
with the addition of utility services to clients.

EDUCATION Mr. Beason has grown the company into one of the largest in the
country that specializes in telecommunication and utility auditing,
management, and consulting.

% Muscatine High School,

Muscatine, lowa . i ta:
Renodis Specialties:

<+ Wireline Management Services’

Mobility Management Services

Telecom Project Management

Managed SD-WAN

Internet, Voice, Data Center & Cloud Pricing Services

TEM (Telecom Expense Management)

< Pre-VolP Deployment Assessments

< Telecommunications New Construction Services

< Utility and Telecommunications Bill Review, Rate Analysis and
Contact Review

+ Utility and Telecommunications Account Management, Bill Pay
and Reporting Services

< Energy Expense Management Software

< Energy Procurement Services

+ Sustainability: Energy Site Survey/Efficiency Analysis, EV Charging,

<+ Rebates/Incentives and Other Energy Services

% Contract Storage and Management

‘\‘

<+ University of lowa,
Business BA

'0

A

®.
o

o
<

.
o o

.
'
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ARENODIS DAVID STEICHEN

< Ir Your Partner for CFO AND DIRECTOR OF MERGERS
Telecom and Ultility Solutions AND ACQUISITIONS
EXPERIENCE RECORD OF PROFESSIONAL EXPERIENCE

< 4years; 39 professional years
CFO & Director of Mergers and
Acquisisitons

% Mayday Capital Advisors, LLC
Co-Founder and Vice President

< Wipfli LLP
Managing Director, Turnaround
and Restructuring Practice

¢ Manchester Companies
Principal

+» BroadSign International
Chief Financial Officer

s Analysts International
Chief Financial Office

>
.0

Deloitte & Touche
Senior Manager

L

EDUCATION

< StJohn’s University

I\~—

Mr David Steichen holds the position of Director of Mergers and
Acquisitions and Chief Financial Officer at Renodis, he has been
involved with Renodis for 8 years, and within the past 4 years
became full-time. He's responsible for leading expansion efforts
through strategic partnerships and acquisitions. Mr Steichen
provides stratigies for the design of financial and operational
processes is adequate to absorb and sustain expected growth.

Prior to Renodis Mr Steichen was a Co-Founder and Vice President
of Mayday Capital Advisors, LLC, he served clients throughout the
nation and internationally. He has extensive experience as an
executive officer of large and small companies both public and
private.

Mr Steichen has worked in the corporate renewal arena since 2008,
during which time his work has twice been recognized by the
Turnaround Management Association, which has awarded him both
the Distinguished Transaction of the Year Award in 2010 and the
Turnaround of the Year Award in 2013.

Specializations

« Mergers, Acquisition and Capital advisory, due diligence and
integration

« Interim executive officer (CFO, COO, CRO etc.)

« Financial restructuring and creditor negotiations

« Organizational structure right-sizing and simplification

+ Cost and cash management techniques

« Chief restructuring officer of both public and private corporations

» Asset recovery and value maximization

» Bankruptcy planning and execution for both debtors and creditors

» Project management and execution
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ARENQOI

|S

<| Your Partner for
Telecom and Utility Solutions

EXPERIENCE

KEITH VENEZIE
CEO

RECORD OF PROFESSIONAL EXPERIENCE

< 32 years Founder and
CEO of ERC

< 42 years professional
Experience

EDUCATION

<  Ellwood City High School

k)

<  Edinboro University and
Penn State University

Keith Venezie is the founder of The Eric Ryan Corporation (ERC).
Mr. Venezie established the business in October 1990, and
Incorporated in 1995. Since starting the Corporation, Mr. Venezie
has grown the company into one of the largest in the country that
specializes in utility and telecommunication auditing and
consulting.

Together with his staff, the Corporation has over 500 years of
experience in this industry. Mr. Venezie has built an organization
that currently services over 2500 clients in all 50 states as well as
international markets such as Canada, the Caribbean, and Europe.
His team of highly skilled professionals has identified over $1.7
Billion in opportunities since the company’s inception.

Mr. Venezie began his career with Electronic Data Systems (EDS)
as a computer analyst. He also held various positions with fortune
500 companies as a computer programmer and telecommunica-
tions manager.

Mr. Venezie attended Edinboro University and Penn State
University.

{\—‘




<r I%m)aﬂner'for = MARY DECARIA
Te

lecom and Utility Solutions CONTROLER

EXPERIENCE RECORD OF PROFESSIONAL EXPERIENCE

<+ 22 years; 35 years professional

Mary DeCaria currently holds the position of Controller. She has been

< Controlier with the company for the past 22 years, initially with The Eric Ryan
Corporation and since September 2022, continuing in the same
% Chief Financial Officer capacity with Renodis.

,
<3

Vice President of Administration Ms. DeCaria is responsible for managing the day to day work flow of

Manager, Administration the administrative group and also is assigned the task of managing all
aspects of the pre and post audit process.

o,
[ <3

¥ Manager, Telecommunications

Auditor As Controller, Ms. DeCaria has been instrumental in developing

% Account Manager, * automated work flow programs that have increased productivity and
Telecommunications maximized profit margins by an additional half-million dollars. Ms.

% Business Owner-Stanley Steemer DeCaria is also responsible for all financial matters with regard to
International Location corporate purchasing decisions.

+ Financial Services Representative Prior to joining Renodis, Ms. DeCaria owned and managed a

commercial cleaning service. As a business owner, Ms. DeCaria was
EDUCATION responsible for all financial aspects of the business, including
accounting, bookkeeping, payables and receivables. Ms. DeCaria
was also in the financial services industry.

Pennsylvania State University
Accounting/Management

Management/Instructor Program

Seminars/Courses:
»  Mastering QuickBooks Levels
Microsoft Office Excel Levels

o2

®.
D<)

.
>3

Frame Relay Management
Strategies

*,
D3

Creative and Forward-Thinking
Leadership

% Assertiveness Skills for
Managers and Coaching &
Teambuilding Skills for Managers

% Leadership and Development for
Women

% Time Management/Setting Goals

% Performance Evaluation/
Motivating and Recognizing
Employees

i\~—
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|S REBECCA HINK

N Ir Your Partner for
Telecom and Utility Solutions

EXPERIENCE

SENIOR VICE PRESIDENT OF
DELIVERY TELECOM AND TECHNOLOGY

RECORD OF PROFESSIONAL EXPERIENCE

s 31 years; 41 years
professional

%* Senior Vice President of
Delivery Telecom and
Technology

< Chief Operations Officer

" Manager, Telecommunication
Department

< Utility and Telecom Auditor
< Utility and Telecom Analyst

+« Financial Managment

EDUCATION

< Spokane Falls Community
College
% Whitworth College

Seminars/Courses:
EDI Orientation - ECRC

Survival in Telecommunications
Management - Business Communi-
cations Review

Understanding PBX Systems and
Technology - Business Communica-
tions Review

Hands On T1/73 Components and
Applications — Business Communi-
cations Review

Frame Relay Management
Strategies - CEU Approved

Rebecca Hink currently holds the position as Senior Vice President of
Delivery Telecom and Technology for Renodis, Inc. and reports directly

to the COO. Ms. Hink has held nurmourous positions through the years in
the Utility and Telecom departments within The Eric Ryan

Corporation. She has been with the company for the past 31 years
initially with The Eric Ryan Corporation and since 2022, continuing in the
same capacity with Renodis.

Ms. Hink is responsible for all telecom functions from onboarding new
clients, TEM, sourcing, implementation, project management, service
desk (wireline and wireless) and commissions. She is a strong leader with
valuable experience in management of staff. Her responsibilities include
developing processes to create efficiency and profitability in the telecom
operations at Renodis.

Prior to joining Renodis, Ms. Hink worked in financial management for a
large commercial mortgage company in Seattle, Washington.

PROJECT SPECIFIC INFORMATON

Island Hospitality

Provide direction to staff as it relates to telecom auditing, pricing,
networking and Help Desk services (voice and internet). Involved in
final decisions made with regards to all recommendations for pricing,
auditing and internet services.

Apple Hospitality

Provide direction to staff as it relates to telecom auditing, pricing,
networking and Help Desk services (voice and internet). Involved in
final decisions made with regards to all recommendations for pricing,
auditing and internet services.

Port Authority of Allegheny County

Provide direction to staff as it relates to telecom auditing, pricing,
networking and bill approval. Involved in final decisions made with
regards to all recommendations for pricing, auditing and disconnect,
connect or transfer of services.

L\—‘d
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