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October 26, 2023 
 

To: All Parties of Record at Docket No. M-2022-3031727 
PPL Electric Utilities Corporation 2023-2027 USECP 

 
 

RE: PPL Electric Utilities Corporation October 3, 2023 Compliance Filing 
 
Overview 
 
On February 9, 2023, the Pennsylvania Public Utility Commission (Commission) entered an 
Order (February 2023 Order) directing PPL Electric Utilities Corporation (PPL) to, inter alia, 
file and serve a revised OnTrack1 application, educational materials, and recertification letters at 
Docket No. M-2022-3031727 within six months from the date of the February 2023 Order.  The 
Commission also directed PPL to file and serve status updates at this docket when changes to its 
2023-2027 Universal Service and Energy Conservation Plan (2023 USECP) approved or directed 
in the February 2023 Order are implemented.  February 2023 Order at 40, OP #6(c), OP #10, 
OP #19. 

 
On August 9, 2023, PPL filed its revised OnTrack application, as well as a revised OnTrack 
application cover letter, revised OnTrack recertification letter, revised OnTrack budget billing 
recertification letter, and a revised brochure and flier explaining the changes to the OnTrack 
program (August 9 Compliance Filing).  The August 9 Compliance Filing also stated that PPL 
was prepared to fully implement the 2023 USECP beginning August 9, 2023.  To date, no 
protests or other responsive pleadings have been filed relative to the August 9 Compliance 
Filing. 

 
The Commission’s Bureau of Consumer Services (BCS) reviewed the August 9 Compliance 
Filing and found that PPL’s statement on implementing changes did not satisfy the 
Commission’s directive in the February 2023 Order to provide status updates.  On September 13, 
2023, BCS issued a Secretarial Letter directing PPL to file a status update on when each change 
approved or directed in the February 2023 Order was implemented. 

 
On October 3, 2023, PPL filed its response to the September 13, 2023 Secretarial Letter stating 
that all changes were implemented on August 9, 2023 (October 3 Compliance Filing).  To date, 
no protests or other responsive pleadings have been filed relative to the October 3 Compliance 
Filing. 
 
Conclusion 
 
BCS finds the status update in PPL’s October 3 Compliance Filing to be consistent with the 
directive in the February 2023 Order and the September 13, 2023 Secretarial Letter.  

 
1  OnTrack is PPL’s customer assistance program (CAP). 
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Accordingly, there are no further compliance issues related to the February 2023 Order.  These 
staff determinations relative to the review of the October 3 Compliance Filing will be deemed to 
be the final action of the Commission unless reconsideration is sought from the Commission 
within 20 days after service of this Secretarial Letter.  See 52 Pa. Code § 5.44 (relating to 
petitions for appeal from actions of the staff).  

 
If you have any questions, please contact BCS Energy Policy Analyst Nathan Froehlich at 
nfroehlich@pa.gov.  

 
 
  Sincerely, 
 
 
 
       Rosemary Chiavetta 
  Secretary 
 
cc: Stephen M DeFrank, Chairman 

Kimberly Barrow, Vice Chairman 
Ralph V. Yanora, Commissioner 
Kathryn L. Zerfuss, Commissioner 
John F. Coleman, Jr, Commissioner 
Nathan Froehlich, BCS, nfroehlich@pa.gov   
Joseph Magee, BCS, jmagee@pa.gov 
Louise Fink Smith, Law Bureau, finksmith@pa.gov 
Rhonda L. Daviston, Law Bureau, rdaviston@pa.gov 
Erin N. Tate, Law Bureau, etate@pa.gov 
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