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INTERIM ORDER GRANTING REQUEST FOR CONTINUANCE
On July 30, 2023, Sonceiray Bowman (Complainant or Ms. Bowman) filed a Formal Complaint (Complaint) with the Pennsylvania Public Utility Commission (Commission) against Philadelphia Gas Works (PGW, Company or Respondent).  Ms. Bowman checked the box on the Complaint form stating that the utility is threatening to shut off her service or has already shut off his service. She stated that she would like PGW to give her a smaller payment arrangement. 
By Hearing Notice dated August 22, 2023, an Initial Call-In Telephonic Hearing was scheduled for October 25, 2023, at 10:00 a.m. and the matter was assigned to me.
On October 25, 2023, the hearing convened as scheduled. Attorney Anita Murray appeared on behalf of PGW with one witness. Angela Bowman appeared on behalf of Sonceiray Bowman as her power of attorney. 
Angela Bowman was informed that she could not represent Ms. Bowman in the hearing if she is not a licensed attorney. I asked if Ms. Bowman was requesting a continuance to get an attorney. 
At that time, Ms. Bowman got on the call and requested a continuance to get an attorney. 

PGW did not object to a continuance. 

I went on the record and explained that Ms. Bowman’s continuance request would be granted.  A Further Hearing Notice will be served rescheduling this matter to November 29, 2023 at 10:00 a.m.
THEREFORE,

IT IS ORDERED:
1. That the request for a continuance by the Complainant, Sonceiray Bowman, in the above-captioned case is granted;
2. That a Further Hearing Notice will be served rescheduling this matter to November 29, 2023 at 10:00 a.m.

	Date:
	October 26, 2023
	
	/s/

	
	
	
	Michael J. Mroczka
Special Agent
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