BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Paulos Ibrahim			 			:
							:		
	v.						:		C-2023-3042066
							:
PPL Electric Utilities Corporation	:



ORDER GRANTING RESPONDENT’S CONTINUANCE REQUEST

On August 7, 2023, Paulos Ibrahim (“Complainant”) filed a Formal Complaint (“complaint”) with the Pennsylvania Public Utility Commission (“Commission”) against PPL Electric Utilities Corporation (“Respondent”).  The complaint alleged that Respondent incorrectly billed Complainant for electric service and that Respondent was threatening to or already had shut off his electric service.[footnoteRef:1]  On August 28, 2023, Respondent filed an Answer denying the material allegations of the complaint.   [1:  		Complainant selected eFiling for all communications from the Commission.] 


On August 30. 2023, the Commission issued an Initial Call-In Telephone Hearing Notice scheduling a hearing in this matter for October 31, 2023 and assigning me as the presiding officer.  Additionally, on August 30, 2023, I issued a Prehearing Order addressing various procedures that would govern the hearing, including the process for requesting a continuance of the hearing.

On October 24, 2023, Respondent submitted its proposed exhibits for the October 31, 2023 hearing.  On October 25, 2023, Respondent emailed a request to continue the October 31, 2023 hearing because its witnesses were unavailable for the hearing due to being in mandatory all-day training.  Respondent asserted that the witnesses are needed to explain the billing issue raised by Complainant.  Respondent further indicated that Complainant objected to the continuance request.
On October 25, 2023, the undersigned responded to both parties by email setting a deadline of noon on October 27, 2023 for Complainant to provide the reasons he objects to the continuance.  

On October 27, 2023, before the noon deadline, Complainant confirmed that he objected to Respondent’s request to continue the October 31, 2023 hearing.  Complainant asserted two main points as the basis for his objection.  The first point argued the hardship the continuance would place on him.  In support of this, Complainant averred that: (1) he is a full-time student, who will be leaving after the semester ends to return to his country, (2) he works during the week and on the weekends and (3) he planned his schedule around the current hearing date.  The second point argued that Respondent does not state a sufficient basis to continue the hearing.  In support of this, Complainant points to the fact that the hearing date was scheduled approximately two months ago and the mandatory training for its witnesses should have been scheduled around the hearing.   
  
		Respondent’s request for continuance has been made in accordance with the rules and regulations governing practice before the Commission as well as in accordance with the Prehearing Order issued on August 30, 2023.  52 Pa. Code § 1.15.  The record reflects that there are no prior continuances in this matter.  Furthermore, the rationale provided by Respondent supports that its ability to present a defense to Complainant’s claims would be significantly hindered if the hearing were held on the scheduled date due to missing necessary witness.  Moreover, the reasons offered by Complainant do not demonstrate that he will be unduly prejudiced by granting the continuance as the parties can work together to arrive at a mutually agreeable date to reschedule the hearing.  Thus, I find that good cause exists to continue the October 31, 2023 hearing.






THEREFORE,

		IT IS ORDERED:

1. That PPL Electric Utilities Corporation’s request to continue the October 31, 2023 hearing in Paulos Ibrahim v. PPL Electric Utilities Corporation at Docket No. C-2023-3042066 is granted; 

2. That the evidentiary hearing scheduled for October 31, 2023 in Paulos Ibrahim v. PPL Electric Utilities Corporation at Docket No. C-2023-3042066 is continued; 

3. That on or before Monday, November 10, 2023, the parties will provide the undersigned with three mutually agreeable dates for the hearing to be rescheduled.


Date:	October 27, 2023						/s/			
							Chad L. Allensworth
							Administrative Law Judge
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