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INTERIM ORDER DIRECTING THE FILING OF AN AMENDED COMPLAINT
HISTORY OF THE PROCEEDING



On July 17, 2023, Juenelle Bevas (Complainant or Ms. Bevas) filed a Formal Complaint (Complaint) with the Pennsylvania Public Utility Commission (Commission) against PECO Energy Company (Respondent or PECO). Ms. Bevas checked the boxes on the Complaint form stating that the utility is threatening to shut off her service or has already shut off her service and requesting a Commission-issued payment arrangement.


By Hearing Notice dated September 22, 2023, an Initial Call-In Telephonic Hearing was scheduled for October 18, 2023, at 10:00 a.m. and the matter was assigned to me.


On October 18, 2023, a Rescheduled Initial Telephonic Hearing Notice was issued rescheduling the hearing to November 1, 2023. 



All parties were present for the hearing on November 1, 2023. Prior to going on the record, there was discussion regarding what Complainant was asking for in her Complaint. Complainant stated that she believed there were incorrect charges on her bill. However, Complainant did not address this issue in her Complaint, thereby failing to provide notice of this allegation to PECO. 


Therefore, Complainant will be provided ten (10) days to file an Amended Formal Complaint which includes her allegation that there are incorrect charges on her bill.  PECO shall have twenty (20) days from service of the Amended Formal Complaint to file a responsive pleading. 
ORDER



THEREFORE,



IT IS ORDERED:



1.
That Juenelle Bevas shall file an Amended Complaint within ten (10) days of the date of this Order.



3.
That failure of Juenelle Bevas to file an Amended Complaint within ten (10) days of this Order may result in the dismissal of the Complaint.

Dated:  November 1, 2023



____________/s/_____________________







Michael J. Mroczka
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