
------------------------- 
Catherine Lowe,         | 
     v.                 |  Docket No.:  
PPL Electric Utilities  |  F-2023-3040666 
Corporation             |  
                        | 
Initial Call-In         | 
Telephonic              | 
------------------------- 
Pages 1 - 130 

                        Judge's Chambers 

                        Piatt Place 

                        301 5th Avenue 

                        Pittsburgh, PA 

 

                        Tuesday, October 24, 2023 

                        Commencing at 10:01 a.m. 

INDEX TO EXHIBITS 

Docket No. F-2023-3040666 

Hearing Date: October 24, 2023 

 

NUMBER               FOR IDENTIFICATION  IN EVIDENCE 

Complainant Exhibit:   

C-1                           35              54 

      House Description 

C-2                           35              -- 

      House Security    

C-3                           35              51 



      HVAC Information 

C-4                           37              54 

      Passports 

C-5                           37              54 

      Bill 

C-6                           37              54 

      Bill 

C-7                           37              54 

      Bill 

C-8                           38              54 

      Daily Energy Consumption 

C-9                           38              54 

      Daily Energy Consumption 

C-10                          39              54 

      Description of PPL Program  

C-11                          38              -- 

      Document  

C-12                          39              54 

      Account History  

C-13                          39              54 



      Commission Investigation  

C-14                          43              -- 

      Procurement Report 

C-15                          43              -- 

      Mistake Examples 

C-16                          40              54 

      Media Reports  

C-17                          40              54 

      Meter 

C-18                          41              54 

      PPL President Letter 

C-19                          41              54 

      Temp Levels Comparison 

 

Respondent Exhibit:   

PPL-1                         71             110 

      Account Activity Statement  

PPL-2                         90             110 

      Customer Contacts 

PPL-3                         59              67 



      Records  

PPL-4                         85             110 

      Usage Summary 

PPL-5                         82             110 

      Meter Reading History 

PPL-6                         87             110 

      Daily Collection Meter Readings  

PPL-7                         87             110 

      Daily Collection Meter Readings 

PPL-8                         87             110 

      Daily Collection Meter Readings 

PPL-10                        95             110 

      Copy of Meter Test Results 

 

 

 

 

 

 

 





































































































































































PPL ELECTRIC 

EXHIBIT 1 



                                                    Account Activity Statement                                         Date: 10/13/23 
                                                                                                                       Page: 1 

            *** Account Information ***                                        *** Current Account Status *** 

Account Number:                  Mail To:                                   Payment Agreement
77975-37017                      CATHERINE LOWE                             Installment:        $0.00  Balance:       $0.00 
                                1632 HEMLOCK FARM           
                                HAWLEY             PA 18428                Budget Bill Amortization 

Requested By:                                                               Installment:        $0.00  Balance:       $0.00
CATHERINE LOWE              
(917)208-3225  Extension:                                                   Current Rate:    RS     

DATE       TRANSACTION TYPE                   DUE      TRANSACTION  BALANCE   ACTUAL   DEFERRED   DEG DAY     RDG/      DAYS          KWH         BILLED
                                             DATE       AMOUNT     FORWARD   BILLED   BALANCE      H/C       TYPE      USED                        KW

09/16/2021 ELECTRIC SERVICE                               $61.46                                                                                       
09/16/2021 Regular Bill                       10/07       $61.46                                  0014/0093   58604A     20           427              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
09/17/2021 Payment                                       $-61.46                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
10/15/2021 ELECTRIC SERVICE                               $65.73                                                                                       
10/15/2021 Regular Bill                       11/08       $65.73                                  0076/0041   59023A     29           419              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
11/04/2021 Payment                                       $-65.73                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
11/15/2021 ELECTRIC SERVICE                               $97.63                                                                                       
11/15/2021 Regular Bill                       12/06       $97.63                                  0487/0005   59722A     31           699              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
12/02/2021 Payment                                       $-97.63                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
12/15/2021 ELECTRIC SERVICE                              $265.86                                                                                       
12/15/2021 Regular Bill                       01/05      $265.86                                  0819/0000   61701A     30          1979              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
01/03/2022 Payment                                      $-265.86                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
01/18/2022 ELECTRIC SERVICE                              $548.97                                                                                       
01/18/2022 Regular Bill                       02/08      $548.97                                  1123/0000   65719A     34          4018              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
02/04/2022 Payment                                      $-548.97                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
02/15/2022 ELECTRIC SERVICE                              $389.39                                                                                       
02/15/2022 Regular Bill                       03/08      $389.39                                  1160/0000   68594A     28          2875              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
03/04/2022 Payment                                      $-389.39                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
03/16/2022 ELECTRIC SERVICE                              $215.61                                                                                       
03/16/2022 Regular Bill                       04/06      $215.61                                  0844/0000   70132A     29          1538              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
04/04/2022 Payment                                      $-215.61                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
04/14/2022 ELECTRIC SERVICE                              $106.44                                                                                       
04/14/2022 Regular Bill                       05/09      $106.44                                  0554/0002   70831A     29           699              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
05/05/2022 Payment                                      $-106.44                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
05/16/2022 ELECTRIC SERVICE                               $84.45                                                                                       
05/16/2022 Regular Bill                       06/06       $84.45                                  0338/0023   71362A     32           531              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
06/02/2022 Payment                                       $-84.45                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
06/15/2022 ELECTRIC SERVICE                               $83.22                                                                                       
06/15/2022 Regular Bill                       07/06       $83.22                                  0029/0103   71823A     30           461              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------

       Bill Account:  77975-37017                   Account Activity Statement                                          Date: 10/13/23 
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DATE       TRANSACTION TYPE                   DUE      TRANSACTION  BALANCE   ACTUAL   DEFERRED  DEG DAY      RDG/      DAYS          KWH         BILLED
                                             DATE        AMOUNT    FORWARD   BILLED   BALANCE     H/C        TYPE      USED                        KW

07/01/2022 Payment                                       $-83.22                                                                                       
 ------------------------------------------------------------------------------------------------------------------------------------------------------------

07/15/2022 ELECTRIC SERVICE                              $298.47                                                                                       
07/15/2022 Regular Bill                       08/08      $298.47                                  0012/0223   73549A     30          1726              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
08/04/2022 Payment                                      $-298.47                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
08/15/2022 ELECTRIC SERVICE                              $224.61                                                                                       
08/15/2022 Regular Bill                       09/06      $224.61                                  0000/0355   74826A     31          1277              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
09/01/2022 Payment                                      $-224.61                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
09/14/2022 ELECTRIC SERVICE                              $113.33                                                                                       
09/14/2022 Regular Bill                       10/05      $113.33                                  0001/0197   75419A     30           593              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
10/03/2022 Payment                                      $-113.33                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
10/13/2022 ELECTRIC SERVICE                               $58.43                                                                                       
10/13/2022 Regular Bill                       11/03       $58.43                                  0242/0020   75678A     29           259              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
11/01/2022 Payment                                       $-58.43                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
11/11/2022 ELECTRIC SERVICE                              $155.46                                                                                       
11/11/2022 Regular Bill                       12/05      $155.46                                  0346/0008   76516A     29           838              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
12/01/2022 Payment                                      $-155.46                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
12/13/2022 ELECTRIC SERVICE                              $852.75                                                                                       
12/13/2022 Regular Bill                       01/03      $852.75                                  0857/0000   81255A     32          4739              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
12/29/2022 Payment                                      $-852.75                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
01/17/2023 CANCELED ELECTRIC SERVICE                    $6095.64                                                                                       
01/17/2023 Canceled Bill                      02/07     $6095.64                                  0966/0000   86010A     31         31701              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
01/18/2023 Adjustment                                  $-6095.64                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
01/20/2023 ELECTRIC SERVICE                              $927.57                                                                                       
01/20/2023 Regular Bill                       02/13      $927.57                                  0966/0000   86010A     31          4755              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
02/13/2023 ELECTRIC SERVICE                              $803.87                                                                                       
02/13/2023 Regular Bill                       03/06     $1731.44     $927.57                      0993/0000   90129A     31          4119              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
03/15/2023 ELECTRIC SERVICE                              $288.45                                                                                       
03/15/2023 Regular Bill                       04/05     $2019.89    $1731.44                      0841/0000   91555A     30          1426              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
03/22/2023 Payment                                      $-288.45                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
04/14/2023 ELECTRIC SERVICE                              $157.47                                                                                       
04/14/2023 Regular Bill                       05/08     $1888.91    $1731.44                      0548/0024   92297A     30           742              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
05/03/2023 Payment                                      $-157.47                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
05/15/2023 ELECTRIC SERVICE                               $71.30                                                                                       
05/15/2023 Regular Bill                       06/05     $1802.74    $1731.44                      0332/0020   92589A     31           292              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
05/17/2023 Payment                                       $-71.30                                                                                       
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DATE       TRANSACTION TYPE                   DUE      TRANSACTION  BALANCE   ACTUAL   DEFERRED  DEG DAY      RDG/      DAYS          KWH         BILLED
                                             DATE        AMOUNT    FORWARD   BILLED   BALANCE     H/C        TYPE      USED                        KW

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
06/14/2023 ELECTRIC SERVICE                               $54.79                                                                                       
06/14/2023 Regular Bill                       07/05     $1786.23    $1731.44                      0124/0042   92808A     30           219              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
07/11/2023 Late Payment Charge                             $0.68                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
07/14/2023 ELECTRIC SERVICE                               $53.93                                                                                       
07/14/2023 Regular Bill                       08/07     $1840.84    $1786.23                      0009/0202   93039A     30           231              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
07/19/2023 Payment                                       $-54.61                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
08/14/2023 ELECTRIC SERVICE                              $175.00                                                                                       
08/14/2023 Regular Bill                       09/05     $1961.23    $1786.23                      0000/0215   93987A     31           948              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
08/15/2023 Late Payment Charge                             $0.68                                                                                       
08/15/2023 Late Payment Charge                             $0.01                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
08/25/2023 Payment                                      $-175.00                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
09/12/2023 Late Payment Charge                             $0.01                                                                                       
09/12/2023 Late Payment Charge                             $0.68                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
09/13/2023 ELECTRIC SERVICE                              $155.75                                                                                       
09/13/2023 Regular Bill                       10/04     $1943.36    $1786.23                      0004/0169   94811A     30           824              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
09/15/2023 Payment                                      $-157.13                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
10/10/2023 Late Payment Charge                             $0.03                                                                                       
10/10/2023 Late Payment Charge                             $0.66                                                                                       
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Contact Date Contact Type Remarks User

2023-10-07 Miscellaneous WATT  Regional Ops - SOF Order Does Not Exist in C1  Work Item 4035066 Created                                          CSS     
2023-09-28 Cust Choice 1 Bill Supplier added on 2023-10-03 - Frontier Utilities NE LLC            
2023-09-28 Batch Enrollment         
2023-09-27 Miscellaneous WATT  Generalist - Meter Test-CMO Issued  Work Item 4011690 Created                                                     HOLLY L HANKERSON     

2023-09-27 Change Meter Only Issued

OGC REQUESTED METER CHANGE DUE TO HIGH BILL PUC FORMAL COMPLAINT  NO CHARGE  Change asap. Tag 
and box old meter with bill account number and send to SFC-Meter Test-Customer Complaint. PLEASE EMAIL RESULTS 
hlhankerson@pplweb.com             HOLLY L HANKERSON     

2023-09-14 WEB Customer Initiated Payment Scheduled date  9 14 2023 Amount   157.13 User  Locar19 Owner  YES.  Confirmation Number  23091451                      SELF SERVICE USER       
2023-08-24 WEB Customer Initiated Payment Scheduled date  8 24 2023 Amount   175.00 User  Locar19 Owner  YES.  Confirmation Number  23082463                      SELF SERVICE USER       
2023-08-24 Miscellaneous WATT  CCC Formal Complaint - High Bill Issue  Work Item 3152380 Completed                                               TAMI L ROLAND                

2023-08-24 Miscellaneous

WATT ID  3152380  A REP ENTERED INFO IN THIS WATT INCORRECTLY  THIS IS FOR NEW PUC FORMALS WHEN 
REC D BY THE OGC ONLY.   CUST   D BILL ON 1 18.  THERE IS NOW AN OPEN PUC FORMAL ON THIS ACCT WHICH 
WAS FILED IN MAY.  CLOSING THIS WATT.       TAMI L ROLAND                

2023-07-19 WEB Customer Initiated Payment Scheduled date  7 19 2023 Amount   54.61 User  Locar19 Owner  YES.  Confirmation Number  23071998                       SELF SERVICE USER       
2023-05-17 WEB Customer Initiated Payment Scheduled date  5 17 2023 Amount   71.30 User  Locar19 Owner  YES.  Confirmation Number  23051776                       SELF SERVICE USER       
2023-05-15 SC - PUC Formal Complaint The customer filed Formal Complaint Docket No. F-2023-3040666- WATT ID   3774552                                        E02623
2023-05-15 Miscellaneous WATT  CCC Formal Complaint - Bill Dispute  Work Item 3774552 Created                                                    DONNA BARRY                 
2023-05-03 WEB Customer Initiated Payment Scheduled date  5 3 2023 Amount   157.47 User  Locar19 Owner  YES.  Confirmation Number  23050325                       SELF SERVICE USER       

2023-04-25 SC - GRACE EXTENSION
Received notice that the customer appealed the PUC decision for BCS   3886962. Necessary protections placed on the 
customer s account until 05 22 2023.                             E02623

2023-04-20 Miscellaneous
WATT  Billing - Rejected Bill  Work Item 3149986 Completed  Rejected bill that was canceled. 1 17.  The watt was never 
closed  when bill was rejected.                              MICHELE GURZ                

2023-04-14 SC - GRACE EXTENSION

Caller Back Office  Ratepayer. SC Status from Open to Closed Cust Rights Given Y  Cust Satisfied Y Comments BCS 
3886962 DEC CLOSED 4 14 2023 BILLS ARE BASED ON ACTUAL METER READINGS. CUSTOMERS DECEMBER BILL 
WAS PAID AND JANUARY BILL ISSUED ON 1 17 2023 WAS REISSUED ON 1 20 2023 TO REFLECT KWH USED  CUCL143 

2023-04-03 Billing

Caller CATHERINE LOWE  Ratepayer  User Comments  Catherine called in because someone called them yesterday and 
they miss the call and they was calling back to speak with the person that called them and they have questions about their bill 
and they would like to speak with someone about their bills. Catherine disconnected the lines.                           TAWANNA NEWSON        

2023-04-03 WUR Assessment
CATHERINE LOWE  Ratepayer.  Caller s Concern  Billed Amounts. Position Stated  Yes.  Sat Yes. WUR Required  No. 
Provided PUC   No. Interested in SO  Yes.                           TAWANNA NEWSON        

2023-03-24 Billing

Caller Dmygro Dobgopoly  Spouse  User Comments  Spouse Dmygro Dobgoply called in regarding puc case for disputed bill 
for month dec jan and feb advised case still opened advised until case has closed cust should pay current bill going forward 
cust understood after assessing sat cust disconnected did not offer sop                                              DAFFANY CRIMES            

2023-03-24 WUR Assessment
Dmygro Dobgopoly  Spouse.  Caller s Concern  Billed Amounts. Position Stated  Yes.  Sat Yes. WUR Required  No. Provided 
PUC   No. Interested in SO  Not on Phone.                   DAFFANY CRIMES            

2023-03-22 WEB Customer Initiated Payment Scheduled date  3 22 2023 Amount   288.45 User  Locar19 Owner  YES.  Confirmation Number  23032280                      SELF SERVICE USER       

2023-03-06 Credit
Caller CATHERINE LOWE  Ratepayer. no pay assist avail or assistance  cust states that they refused to pay any amount to 
the higher bills and wanted to know if they dont pa would they loose pay end of month as they winter moment. closes edu cust LAUREN ENGLE                

2023-03-06 Credit
Caller CATHERINE LOWE  Ratepayer. cust call in about the higher than normal   advised of error of billing put in callback 
form                                                      LAUREN ENGLE                

2023-02-27 Bill Comparison

Caller CATHERINE LOWE  Ratepayer. Customer called about high bill and previous bill being estimated. Explained billing 
issue to customer as well as rise in price of electric. Advised that they can shop for cheaper rate at PAPowerSwitch.com. 
Customer understood. Will CB with spouse for EE.           E189270 

2023-02-04 Data Repair DR_REQ10782282 - CD-NXT-COLL-ACTION UPDATE                  CSSDR044
2023-02-03 Pull Bill Rejected                                                    DBL_VBIL
2023-02-03 SC - PUC Informal Complaint PUC MDIA BCS  3886962                                       CUCL143 
2023-02-02 Data Repair DR_REQ10782282 - CD-NXT-COLL-ACTION UPDATE                  CSSDR044

Account Contact History
Account: 7797537017  Customer Name: CATHERINE LOWE

From 10/13/2019 to 10/13/2023 
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Contact Date Contact Type Remarks User
2023-02-01 Call Transfer Caller CATHERINE LOWE  Ratepayer  User Comments  called cause bill very high xfered to EE                               PAMELA SILVERMAN       

2023-02-01 WUR Assessment
CATHERINE LOWE  Ratepayer.  Caller s Concern  Call Transfer. Position Stated  No. Investigation reqd  No. . WUR 
Required  No. Provided PUC   No. Interested in SO  Not on Phone.    PAMELA SILVERMAN       

2023-01-21 Data Repair INC10765324 - Reads Workaround                              CSSDR044
2023-01-19 Miscellaneous WATT  No Bill - No Bill Residential  Work Item 3160211 Created                                                          CSS     
2023-01-18 Cancel/Only Service DR_IR170744 - Perform Cancel Only.                                  

2023-01-18 Billing

Caller CATHERINE LOWE  Ratepayer  User Comments  Sent request to back ofc for high bill issue for RP Catherine Lowe of 
Jan bill 4739 kwh and  852.75 and Feb 31701 kwh and bill is  6095.64 House is empty since Dec 8  2022 and there were and 
are out of the country. Jan bill auto deducted so they cancelled ABP Requesting correction on Jan   Feb bills Cx sat    LINDA CHOATE                 

2023-01-18 WUR Assessment
CATHERINE LOWE  Ratepayer.  Caller s Concern  Account Balance. Position Stated  Yes.  Sat Yes. WUR Required  No. 
Provided PUC   No. Interested in SO  No.                           LINDA CHOATE                 

2023-01-18 Miscellaneous

Jan bill 4739 kwh and  852.75 and Feb 31701 kwh and bill is  6095.64 House is empty since Dec 8  2022 and there were and 
are out of the country. Jan bill auto deducted so they cancelled ABP Requesting correction on Jan and Feb bills and contact 
to email when corrected - mscatherinelowe@gmail.com    LINDA CHOATE                 

2023-01-18 Miscellaneous WATT  CCC Formal Complaint - High Bill Issue  Work Item 3152380 Created                                                 LINDA CHOATE                 
2023-01-18 Data Repair INC10765324 - Reads Workaround                              CSSDR044
2023-01-18 Miscellaneous WATT  Billing - Rejected Bill  Work Item 3149986 Created    CSS     

2023-01-05 Billing

Caller CATHERINE LOWE  Ratepayer  User Comments  cci wanting to know why bill was so high  adv cus due to the est bill  
adv cus bill was determent by last year usage cus stated that she is in Spain and the house is empty adv cus bill will be adj 
and a credit will be add for usage that was not used adv cus she can request a refund and wit will be a mail ck   KALYNNDRA EUBANKS   

2023-01-05 WUR Assessment

CATHERINE LOWE  Ratepayer.  Caller s Concern  Meter Not Changed. Position Stated  Yes.  Sat Yes. WUR Required  No. 
Caller s Concern  Miscellaneous - WUR will NOT be sent. Position Stated  Yes.  Sat Yes. WUR Required  No. Provided PUC   
No. Interested in SO  No.                                       KALYNNDRA EUBANKS   

2023-01-05 Maintain Bill Account
Caller CATHERINE LOWE  Ratepayer updated mailing address from 132 SURREY DR   HAWLEY PA 18428 to 1632 
Hemlock Farm   Hawley PA 18428.  Reason   Forwarding Address                  KALYNNDRA EUBANKS   

2023-01-05 WEB EFT Canceled Web ABP Unenrollment                                        SELF SERVICE USER       
2021-09-17 WEB Customer Initiated Payment Scheduled date  9 17 2021 Amount   61.46 User  Locar19 Owner  YES.  Confirmation Number  21091719                       SELF SERVICE USER       
2021-09-07 WEB Cust Initiated EFT Enroll Web ABP Enrollment                                          SELF SERVICE USER       
2021-09-07 WEB Enroll in Paperless Billing Web Enroll Paperless Billing                                SELF SERVICE USER       
2021-09-07 WEB Paperless Billing Discontinued Web Unenroll Paperless Billing                              SELF SERVICE USER       
2021-09-06 Credit Locar19. Link to Assistance Programs page presented.        SELF SERVICE USER       
2021-09-06 Credit Locar19. Link to Assistance Programs page presented.        SELF SERVICE USER       
2021-09-07 Credit Locar19  Ratepayer. Customer declined to provide financial information.                                                 SELF SERVICE USER       
2021-09-07 Financial Statement Added SELF SERVICE USER       
2021-08-27 Electric Choice New Customer Kit CUBSO214
2021-08-27 Choice Inquiry New Connect  Privacy Release  Default - OK to Release All   SYSTEM SYSTEM             
2021-08-27 myPPL Alerts - WEB User  webuser agreed to T Cs-Enrolled                       SELF SERVICE USER       
2021-08-27 Connect Completed SELF SERVICE USER       
2021-08-27 WEB Enroll in Paperless Billing Web Enroll in Paperless Billing                             SELF SERVICE USER       

2021-08-27 Credit
Caller CATHERINE LOWE  Ratepayer  User Comments  cci about her link to the online profile  she stated it did not work  I 
resent the activation email and she was able to set it up. SAT                                                         ANDREA ASHLEY             

2021-08-27 WUR Assessment
CATHERINE LOWE  Ratepayer.  Caller s Concern  Miscellaneous - WUR will NOT be sent. Position Stated  Yes.  Sat Yes. 
WUR Required  No. Provided PUC   No. Interested in SO  No.      ANDREA ASHLEY             

2021-08-27 WEB Maintain Bill Account Caller CATHERINE LOWE   Requested profile activation email to be resent.                                                ANDREA ASHLEY             

2021-08-26 Connect Questions

TYPE OF CONNECT REQUEST  METERED    RATEPAYER OWNS THE PROPERTY  Y    RATEPAYER WILL OCCUPY 
THE PROPERTY  Y    NON-RESIDENTIAL USE ASSOCIATED WITH THE PROPERTY  NONE      TYPE OF PROPERTY     
RESIDENTIAL ELECTRIC HEAT  Y   RESIDENTIAL USE ASSOCIATED WITH THE PROPERTY            RESIDENTIAL USE 
WILL BE FOR THE RATEPAYERS SOLE BENEFIT               SELF SERVICE USER       

2021-08-26 Connect Issued

Electric            CTP-Applicant Caller GUEST USER  date of connect 08 27 2021  DepositAmt  0  DepositReq  No  Pre Bal  0  
Pre Bal Req  No  ID Req  No  Send AddName Letter  No  customer name Catherine Lowe  new adress  132 SURREY DR 
HAWLEY PA 18428                                                   SELF SERVICE USER       
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PPL ELECTRIC 

EXHIBIT 4 



Account Number Billed Days in bill Total KWh Used Avg kWh/day Electricity costs Avg. Temperature
7797537017 09/13/2023 30 824 27 $155.75 70
7797537017 08/14/2023 31 948 31 $175.00 72
7797537017 07/14/2023 30 231 8 $53.93 71
7797537017 06/14/2023 30 219 7 $54.79 62
7797537017 05/15/2023 31 292 9 $71.30 55
7797537017 04/14/2023 30 742 25 $157.47 48
7797537017 03/15/2023 30 1426 48 $288.45 38
7797537017 02/13/2023 31 4119 133 $803.87 34
7797537017 01/20/2023 31 4755 153 $927.57 35
7797537017 12/13/2022 32 4739 148 $852.75 39
7797537017 11/11/2022 29 838 29 $155.46 54
7797537017 10/13/2022 29 259 9 $58.43 58
7797537017 09/14/2022 30 593 20 $113.33 71
7797537017 08/15/2022 31 1277 41 $224.61 76
7797537017 07/15/2022 30 1726 58 $298.47 72
7797537017 06/15/2022 30 461 15 $83.22 67
7797537017 05/16/2022 32 531 17 $84.45 55
7797537017 04/14/2022 29 699 24 $106.44 47
7797537017 03/16/2022 29 1538 53 $215.61 37
7797537017 02/15/2022 28 2875 103 $389.39 25
7797537017 01/18/2022 34 4018 118 $548.97 33
7797537017 12/15/2021 30 1979 66 $265.86 39
7797537017 11/15/2021 31 699 23 $97.63 50
7797537017 10/15/2021 29 419 14 $65.73 64
7797537017 09/16/2021 20 427 21 $61.46 69

The information contained in this file is intended for the confidential use by the customer and third partie
authorized by the customer to receive the information. Any unauthorized use is prohibited.
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EXHIBIT 5 



From To Source KWH Delivered KWH Delivered Usage KWH Received KWH Received Usage Pk KW 1P Pk KW 1P Usage Tot KWH Tot KWH Usage Status Reading Sequence Bill Account Meter Number
10/06/2023 CMO - In 0 0 0 0 0 0 2670 7797537017 301005408

09/13/2023 10/06/2023 CMO - Out 95545 734 0 0 6.5 6.5 Ready To Bill 2660 7797537017 300864292
10/06/2023 Work (SO) 0 0 0 0 0 0 Posted 2650 7797537017 300864292
10/06/2023 Work (SO) 95545 0 0 0 6.5 0 Posted 2640 7797537017 300864292

09/13/2023 10/03/2023 Supp Switch 95472 661 0 0 18.8 18.8 Void 2630 7797537017 300864292
08/14/2023 09/13/2023 Regular 94811 824 0 0 17.8 17.8 Billed 2620 7797537017 300864292
07/14/2023 08/14/2023 Regular 93987 948 0 0 14.4 14.4 Billed 2610 7797537017 300864292
06/14/2023 07/14/2023 Regular 93039 231 0 0 5.2 5.2 Billed 2600 7797537017 300864292
05/15/2023 06/14/2023 Regular 92808 219 0 0 2.5 2.5 Billed 2590 7797537017 300864292
04/14/2023 05/15/2023 Regular 92589 292 0 0 3.6 3.6 Billed 2580 7797537017 300864292
03/15/2023 04/14/2023 Regular 92297 742 0 0 8.8 8.8 Billed 2570 7797537017 300864292
02/13/2023 03/15/2023 Regular 91555 1426 0 0 13.5 13.5 Billed 2560 7797537017 300864292
01/13/2023 02/13/2023 Regular 90129 4119 0 0 14.9 14.9 Billed 2550 7797537017 300864292
12/13/2022 01/18/2023 Estimate 85509 4254 0 0 22.7 22.7 Memo 2520 7797537017 300864292
12/13/2022 01/13/2023 Regular 86010 4755 0 0 18.8 18.8 Billed 2540 7797537017 300864292
12/13/2022 01/13/2023 Regular 12956 31701 0 0 18.8 18.8 Cancelled 2530 7797537017 300864292
11/11/2022 12/13/2022 Regular 81255 4739 0 0 18.8 18.8 Billed 2510 7797537017 300864292
10/13/2022 11/11/2022 Regular 76516 838 0 0 8.1 8.1 Billed 2500 7797537017 300864292
09/14/2022 10/13/2022 Regular 75678 259 0 0 8.6 8.6 Billed 2490 7797537017 300864292
08/15/2022 09/14/2022 Regular 75419 593 0 0 9.8 9.8 Billed 2480 7797537017 300864292
07/15/2022 08/15/2022 Regular 74826 1277 0 0 11.1 11.1 Billed 2470 7797537017 300864292
06/15/2022 07/15/2022 Regular 73549 1726 0 0 19.3 19.3 Billed 2460 7797537017 300864292
05/16/2022 06/15/2022 Regular 71823 461 0 0 3.3 3.3 Billed 2450 7797537017 300864292
04/14/2022 05/16/2022 Regular 71362 531 0 0 5 5 Billed 2440 7797537017 300864292
03/16/2022 04/14/2022 Regular 70831 699 0 0 7.7 7.7 Billed 2430 7797537017 300864292
02/15/2022 03/16/2022 Regular 70132 1538 0 0 14.9 14.9 Billed 2420 7797537017 300864292
01/18/2022 02/15/2022 Regular 68594 2875 0 0 16.9 16.9 Billed 2410 7797537017 300864292
12/15/2021 01/18/2022 Regular 65719 4018 0 0 22.7 22.7 Billed 2400 7797537017 300864292
11/15/2021 12/15/2021 Regular 61701 1979 0 0 17.7 17.7 Billed 2390 7797537017 300864292
10/15/2021 11/15/2021 Regular 59722 699 0 0 6.4 6.4 Billed 2380 7797537017 300864292
09/16/2021 10/15/2021 Regular 59023 419 0 0 2.9 2.9 Billed 2370 7797537017 300864292
08/27/2021 09/16/2021 Regular 58604 427 0 0 18.7 18.7 Billed 2360 7797537017 300864292

08/27/2021 Activation 58177 0 0 0 5.854 0 2350 7797537017 300864292
08/17/2021 08/27/2021 Final 58177 252 0 0 5.854 5.854 Billed 2340 7797537008 300864292

08/27/2021 Work (SO) 58177 252 0 0 5.854 5.854 Posted 2330 7797537008 300864292
07/19/2021 08/17/2021 Regular 57925 434 0 0 21.6 21.6 Billed 2320 7797537008 300864292
06/17/2021 07/19/2021 Regular 57491 335 0 0 12.4 12.4 Billed 2310 7797537008 300864292
05/18/2021 06/17/2021 Regular 57156 429 0 0 7 7 Billed 2300 7797537008 300864292
04/19/2021 05/18/2021 Regular 56727 779 0 0 16.4 16.4 Billed 2290 7797537008 300864292
03/18/2021 04/19/2021 Regular 55948 1019 0 0 14.5 14.5 Billed 2280 7797537008 300864292
02/17/2021 03/18/2021 Regular 54929 1834 0 0 18.2 18.2 Billed 2270 7797537008 300864292
01/15/2021 02/17/2021 Regular 53095 2337 0 0 18.6 18.6 Billed 2260 7797537008 300864292
12/15/2020 01/15/2021 Regular 50758 1811 0 0 18.7 18.7 Billed 2250 7797537008 300864292
11/13/2020 12/15/2020 Regular 48947 1138 0 0 18.5 18.5 Billed 2240 7797537008 300864292
11/06/2020 11/13/2020 Regular 47809 90 0 0 4.2 4.2 Billed 2230 7797537008 300864292
10/15/2020 11/06/2020 Supp Switch 47719 901 0 0 15.5 15.5 Billed 2220 7797537008 300864292
09/15/2020 10/15/2020 Regular 46818 969 0 0 19.2 19.2 Billed 2210 7797537008 300864292
08/14/2020 09/15/2020 Regular 45849 316 0 0 5.6 5.6 Billed 2200 7797537008 300864292
07/15/2020 08/14/2020 Regular 45533 413 0 0 5.3 5.3 Billed 2190 7797537008 300864292
06/15/2020 07/15/2020 Regular 45120 403 0 0 9.8 9.8 Billed 2180 7797537008 300864292
05/14/2020 06/15/2020 Regular 44717 1072 0 0 12.4 12.4 Billed 2170 7797537008 300864292
04/15/2020 05/14/2020 Regular 43645 3417 0 0 13.8 13.8 Billed 2160 7797537008 300864292
03/16/2020 04/15/2020 Regular 40228 2899 0 0 18.1 18.1 Billed 2150 7797537008 300864292
02/13/2020 03/16/2020 Regular 37329 2512 0 0 18.2 18.2 Billed 2140 7797537008 300864292
01/15/2020 02/13/2020 Regular 34817 3189 0 0 17.5 17.5 Billed 2130 7797537008 300864292
12/13/2019 01/15/2020 Regular 31628 3359 0 0 17.9 17.9 Billed 2120 7797537008 300864292
11/13/2019 12/13/2019 Regular 28269 2938 0 0 17.8 17.8 Billed 2110 7797537008 300864292
10/15/2019 11/13/2019 Regular 25331 1207 0 0 17.7 17.7 Billed 2100 7797537008 300864292
09/13/2019 10/15/2019 Regular 24124 797 0 0 16.5 16.5 Billed 2090 7797537008 300864292
08/14/2019 09/13/2019 Regular 23327 387 0 0 13 13 Billed 2080 7797537008 300864292
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06/13/2018 07/10/2018 CMO - Out 9.36 9.36 46638 469 Billed 1910 7797537008 85581067
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PPL ELECTRIC 

EXHIBIT 6 



Account Number Meter Number Multiplier Manufacturer Date Delivered Read Total Usage kWh Demand KW Peak kWh Off Peak kWh
7797537017 300864292 1 Siemens 12/13/2022 81255 168.078 0
7797537017 300864292 1 Siemens 12/12/2022 81095 159.927 18.86
7797537017 300864292 1 Siemens 12/11/2022 80935 159.948 18.86
7797537017 300864292 1 Siemens 12/10/2022 80788 146.478 18.86
7797537017 300864292 1 Siemens 12/09/2022 80666 122.724 18.86
7797537017 300864292 1 Siemens 12/08/2022 80570 95.251 18.86
7797537017 300864292 1 Siemens 12/07/2022 80453 117.41 18.86
7797537017 300864292 1 Siemens 12/06/2022 80260 193.323 18.86
7797537017 300864292 1 Siemens 12/05/2022 80037 222.33 18.86
7797537017 300864292 1 Siemens 12/04/2022 79829 207.833 18.86
7797537017 300864292 1 Siemens 12/03/2022 79664 165.331 18.86
7797537017 300864292 1 Siemens 12/02/2022 79484 179.789 18.86
7797537017 300864292 1 Siemens 12/01/2022 79304 179.77 18.86
7797537017 300864292 1 Siemens 11/30/2022 79150 154.786 18.86
7797537017 300864292 1 Siemens 11/29/2022 78987 162.199 18.86
7797537017 300864292 1 Siemens 11/28/2022 78850 137.554 18.86
7797537017 300864292 1 Siemens 11/27/2022 78692 157.83 18.86
7797537017 300864292 1 Siemens 11/26/2022 78536 155.903 18.86
7797537017 300864292 1 Siemens 11/25/2022 78364 172.195 18.7
7797537017 300864292 1 Siemens 11/24/2022 78167 197.006 18.49
7797537017 300864292 1 Siemens 11/23/2022 78003 163.528 18.49
7797537017 300864292 1 Siemens 11/22/2022 77795 208.622 16.39
7797537017 300864292 1 Siemens 11/21/2022 77564 231.333 15.73
7797537017 300864292 1 Siemens 11/20/2022 77372 191.338 15.73
7797537017 300864292 1 Siemens 11/19/2022 77200 171.782 15.73
7797537017 300864292 1 Siemens 11/18/2022 77028 172.528 9.05
7797537017 300864292 1 Siemens 11/17/2022 76914 113.94 9.05
7797537017 300864292 1 Siemens 11/16/2022 76814 100.122 9.05
7797537017 300864292 1 Siemens 11/15/2022 76693 121.037 7.84
7797537017 300864292 1 Siemens 11/14/2022 76587 105.361 6.49
7797537017 300864292 1 Siemens 11/13/2022 76536 51.494 5.17
7797537017 300864292 1 Siemens 11/12/2022 76529 6.786 5.17
7797537017 300864292 1 Siemens 11/11/2022 76516 13.101 0

Actual meter reads display in black. Estimated meter reads display in orange. We estimate readings from time-to-time for several reasons, and we could update these 
numbers later.
The information contained in this file is intended for the confidential use by the customer and third parties authorized by the customer to receive the information. Any 
unauthorized use is prohibited.
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PPL ELECTRIC 

EXHIBIT 7 



Account Number Meter Number Multiplier Manufacturer Date Delivered Read Total Usage kWh Demand KW Peak kWh Off Peak kWh
7797537017 300864292 1 Siemens 01/13/2023 86010 119.605 16.07
7797537017 300864292 1 Siemens 01/12/2023 85864 146.645 16.07
7797537017 300864292 1 Siemens 01/11/2023 85706 157.957 16.07
7797537017 300864292 1 Siemens 01/10/2023 85549 156.543 16.07
7797537017 300864292 1 Siemens 01/09/2023 85398 150.914 16.07
7797537017 300864292 1 Siemens 01/08/2023 85246 152.086 16.07
7797537017 300864292 1 Siemens 01/07/2023 85096 149.518 16.07
7797537017 300864292 1 Siemens 01/06/2023 84971 125.674 16.07
7797537017 300864292 1 Siemens 01/05/2023 84910 60.996 16.07
7797537017 300864292 1 Siemens 01/04/2023 84857 52.967 16.07
7797537017 300864292 1 Siemens 01/03/2023 84762 95.018 16.07
7797537017 300864292 1 Siemens 01/02/2023 84663 99.128 16.07
7797537017 300864292 1 Siemens 01/01/2023 84563 99.871 16.07
7797537017 300864292 1 Siemens 12/31/2022 84464 99.25 16.07
7797537017 300864292 1 Siemens 12/30/2022 84361 102.417 16.07
7797537017 300864292 1 Siemens 12/29/2022 84236 125.368 16.07
7797537017 300864292 1 Siemens 12/28/2022 84083 152.354 16.07
7797537017 300864292 1 Siemens 12/27/2022 83880 203.594 16.07
7797537017 300864292 1 Siemens 12/26/2022 83659 220.886 16.07
7797537017 300864292 1 Siemens 12/25/2022 83413 245.76 16.07
7797537017 300864292 1 Siemens 12/24/2022 83107 306.316 15.07
7797537017 300864292 1 Siemens 12/23/2022 82921 185.878 11.53
7797537017 300864292 1 Siemens 12/22/2022 82751 170.234 11.53
7797537017 300864292 1 Siemens 12/21/2022 82588 163.088 11.53
7797537017 300864292 1 Siemens 12/20/2022 82421 166.209 11.53
7797537017 300864292 1 Siemens 12/19/2022 82239 182.129 11.53
7797537017 300864292 1 Siemens 12/18/2022 82076 162.895 11.53
7797537017 300864292 1 Siemens 12/17/2022 81924 152.93 11.53
7797537017 300864292 1 Siemens 12/16/2022 81774 149.523 11.53
7797537017 300864292 1 Siemens 12/15/2022 81592 182.032 11.27
7797537017 300864292 1 Siemens 12/14/2022 81423 169.306 11.27
7797537017 300864292 1 Siemens 12/13/2022 81255 168.078 0

Actual meter reads display in black. Estimated meter reads display in orange. We estimate readings from time-to-time for several reasons, and we could update these 
numbers later.
The information contained in this file is intended for the confidential use by the customer and third parties authorized by the customer to receive the information. Any 
unauthorized use is prohibited.
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PPL ELECTRIC 

EXHIBIT 8 



Account Number Meter Number Multiplier Manufacturer Date Delivered Read Total Usage kWh Demand KW Peak kWh Off Peak kWh
7797537017 300864292 1 Siemens 02/13/2023 90129 32.372 0
7797537017 300864292 1 Siemens 02/12/2023 90082 46.684 14.95
7797537017 300864292 1 Siemens 02/11/2023 90040 41.648 14.95
7797537017 300864292 1 Siemens 02/10/2023 90020 20.897 14.95
7797537017 300864292 1 Siemens 02/09/2023 89936 83.346 14.2
7797537017 300864292 1 Siemens 02/08/2023 89883 53.618 14.2
7797537017 300864292 1 Siemens 02/07/2023 89779 103.107 14.2
7797537017 300864292 1 Siemens 02/06/2023 89698 81.462 14.2
7797537017 300864292 1 Siemens 02/05/2023 89587 110.821 14.2
7797537017 300864292 1 Siemens 02/04/2023 89396 191.33 11.98
7797537017 300864292 1 Siemens 02/03/2023 89250 145.735 11.98
7797537017 300864292 1 Siemens 02/02/2023 89129 121.586 11.98
7797537017 300864292 1 Siemens 02/01/2023 88953 175.494 11.98
7797537017 300864292 1 Siemens 01/31/2023 88798 155.494 11.98
7797537017 300864292 1 Siemens 01/30/2023 88678 120.027 11.98
7797537017 300864292 1 Siemens 01/29/2023 88534 143.906 11.98
7797537017 300864292 1 Siemens 01/28/2023 88386 148.129 11.98
7797537017 300864292 1 Siemens 01/27/2023 88216 169.642 11.98
7797537017 300864292 1 Siemens 01/26/2023 88060 156.089 11.98
7797537017 300864292 1 Siemens 01/25/2023 87882 177.354 11.98
7797537017 300864292 1 Siemens 01/24/2023 87714 168.803 11.98
7797537017 300864292 1 Siemens 01/23/2023 87555 159.054 11.98
7797537017 300864292 1 Siemens 01/22/2023 87389 165.217 11.98
7797537017 300864292 1 Siemens 01/21/2023 87226 163.201 11.98
7797537017 300864292 1 Siemens 01/20/2023 87083 142.886 0
7797537017 300864292 1 Siemens 01/19/2023 86943 140.109 11.98
7797537017 300864292 1 Siemens 01/18/2023 86824 119.418 11.98
7797537017 300864292 1 Siemens 01/17/2023 86670 154.026 11.98
7797537017 300864292 1 Siemens 01/16/2023 86502 167.718 11.98
7797537017 300864292 1 Siemens 01/15/2023 86324 178.225 11.22
7797537017 300864292 1 Siemens 01/14/2023 86130 194.005 8.55
7797537017 300864292 1 Siemens 01/13/2023 86010 119.605 16.07

Actual meter reads display in black. Estimated meter reads display in orange. We estimate readings from time-to-time for several reasons, and we could update these 
numbers later.
The information contained in this file is intended for the confidential use by the customer and third parties authorized by the customer to receive the information. Any 
unauthorized use is prohibited.
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PPL ELECTRIC 

EXHIBIT 10 



PPL Electric Utilities
827 Hausman Road

Allentown, PA 18104-9392
Tel. 800.342.5775 Fax 484.634.3484

www.pplelectric.com

CATHERINE LOWE
1632 HEMLOCK FARM
HAWLEY, PA 18428

Service Address:
132 SURREY DR
HAWLEY, PA 18428

October 18, 2023

Bill Account Number: 77975-37017

Dear CATHERINE LOWE:

On 09/27/2023, you contacted us about the amount of your bill for electric use through
09/13/2023.

At that time, we asked you questions about the size of your home, the number of residents,
heating, air conditioning, and appliances, to better understand your usage.

We also confirmed this bill was based on actual electric use and verified the meter data.

You still had some concerns with the amount of the bill, so we offered to test the accuracy of the
electric meter at your home.  You accepted and paid 35 for this service.

We tested your meter on 10/12/2023, and have included the results with this letter.  Our test
confirmed that your meter was accurately recording your electric use and your bill is correct.

If you'd like to monitor your daily usage, you can do so on our website.  Sign into your online
account at pplelectric.com or create a new one in three easy steps.  This can help you track trends
or spikes in your electric use and find ways to save energy.

We have enclosed a statement of your account as a reference.  Your account balance is 1,786.92
 and will become past due on 11/03/2023.

If  you're unable to pay your full account balance by the due date, we can set up a payment
arrangement to spread the cost out over time.  It's easy and quick to set up a payment
arrangement online at pplelectric.com/billhelp, over our automated system or by speaking with a
representative at 1-800-342-5775.

You can also make payments at plelectric.com, at an authorized bill payment center, or mail a
check to PPL Electric Utilities, P.O. Box 25239, Lehigh Valley, PA, 18002-5239.

Thank you for being a valued customer.

Sincerely,

PPL Electric Utilities 

5494593 : 557
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Save Energy, Save Money. 
Your electric bill is  determined by the amount of energy you use in your home, as well as the rate you pay for that energy.   

YOU are in control of your electric bill by conserving energy and shopping for the best rate.  

Things to keep in mind… 
• Many households have computers, large screen TVs, cell phones, video games and many other 

appliances that we didn’t have even five years ago, which accounts for higher usage 
• Usage in every household varies 
• When using electric heat or air conditioning, you will see seasonal swings in your usage 
• When comparing usage, remember to look at the kilowatt hours used, not the dollars billed 

 Tips to reduce your energy consumption 
 

General Heating and Cooling: 
• Install newer, programmable thermostat 
• Set thermostat at 68 in winter and 78 in summer 
• Turn your thermostat back when sleeping or away from home for four or more hours 
• Reducing thermostat in winter and increasing thermostat in summer will result in a 

savings on your heating/cooling  costs of 2% for each 1 degree change 
• Make sure vents, registers and radiators are clean  
• Add insulation, caulk and seal drafty areas 

 

 
Heat Pumps: 

• Do not increase temperature more than two 
degrees at one time 

• Clean or replace filters monthly 
• Keep outside unit free of snow and ice 
• Make sure auxiliary/emergency heat is not on 

when it is not needed 
• Set thermostat fan to ‘auto’ 

 

Baseboard Heaters: 
• Must be turned off in the electric 

panel box to shut down completely 
when not using 

Cooling: 
• Keep window units out of the 

sun and unobstructed 
• Seal gaps alongside of the 

window 
 

Laundry: 
• Dry full loads 
• Dry loads consecutively 
• Clean the lint filter after each load 
• Hang laundry instead of using dryer 
• Wash in cold water  

r

Lighting: 
• Use timers 
• Use compact fluorescent bulbs 
• Keep fixtures and bulbs clean 
• Be sure your dishwasher is full when 

running it 
 

Cooking: 
• Use smaller electric pans or toaster 

oven for small meals 
• Don’t open oven when cooking 
• Reheat food in microwave or toaster 

oven 

gg
Refrigeration: 

• Refrigerator should be set between 36 and 40 degrees 
• Freezer should be set between 0 and 5 degrees 
• Make sure door seals are airtight 
• Allow one inch of space on each side for good circulation 
• Keep your refrigerator out of sunlight not in a hot garage 
• Clean the cooling coils in the back of refrigerator often 
• Refrigerator and freezers operate more efficiently when full, not 

overloaded 
Other: 

• Turn off TVs when no one is watching 
• Lower the setting on your dehumidifier 
• Use sleep mode when  computer is not in use 
• Buy Energy Star rated appliances 
• Use the sleep function on  devices when available 
• Air dry dishes instead of using cycle in dishwasher 

Water Heating: 
• Lower the temperature to 120 degrees 
• Insulate the hot water pipes 
• Repair leaky faucets 
• Install low flow showerheads 
• Take a short shower instead of a bath 
• Do not let the water run 
• Run dishwasher with full loads only 

Visit papowerswitch.com for options to shop for another generation supplier 
Visit pplelectric.com to see your daily and hourly usage to help find ways to conserve 
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Customer Name:
Customer Billing Account:
Meter Manufacturer:
Meter Serial Number:
Meter Test Date:

Meter Test Results:
- Full Load Test:
- Light Load Test:
- Average Accuracy:

Catherine Lowe
77975-37017
Landis and Gyr
300864292
10/12/2023

99.99%
100.00%
99.99%

PPL Electric Utilities Metering Laboratory is certified by the Pennsylvania Public Utility Commission. Meters are
tested in accordance with Chapter 57.20. Full load meter testing is conducted at 100% of rated nameplate test
current. Light Load meter testing is conducted at 10% of rated nameplate test current. Average Result is a weighted
average of the two test points using 80% full load and 20% light load.

All meter accuracy results and equipment used are traceable to the National Institute of Standards and Technology
(NIST) in Gaithersburg, Maryland.

Certified meter test results for Meter Serial number 300864292 were obtained using a WECOModel 4150 test
system with serial number 7753 301545.

Additional testing notes:

Certified:
Joseph Chunko
Supervising Engineer, Metering Support
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PPL Electric Utilities
Account Activity Statement

*** Account Information ***  *** Current Account Satus ***

Account Number:
7797537017

Date/Time Retrieved:
10/18/2023 3:37 PM

Mail To:
CATHERINE LOWE
1632 HEMLOCK FARM
HAWLEY, PA 18428

Service Address:
CATHERINE LOWE
132 SURREY DR
HAWLEY, PA 18428

 Payment Agreement:
Installment: 0 Balance: 0
Budget Bill Amortization:
Installment: 0 Balance: 0
Current Rate:  RS

Date Transaction Type Due
Date

Transaction
Amount

Balance
Forward

Actual
Billed

Deferred
Balance

Deg Day
H/C

RDG
Type

Days
Used

KWH Billed
KW

10/15/2021 ELECTRIC SERVICE 65.73 0.00 0.00 0.00 0 0 0
10/15/2021 Regular Bill 11/08 65.73 0.00 0.00 0.00 0076/0041 59023A 29 419 0
11/4/2021 Payment -65.73 0.00 0.00 0.00 0 0 0
11/15/2021 ELECTRIC SERVICE 97.63 0.00 0.00 0.00 0 0 0
11/15/2021 Regular Bill 12/06 97.63 0.00 0.00 0.00 0487/0005 59722A 31 699 0
12/2/2021 Payment -97.63 0.00 0.00 0.00 0 0 0
12/15/2021 ELECTRIC SERVICE 265.86 0.00 0.00 0.00 0 0 0
12/15/2021 Regular Bill 01/05 265.86 0.00 0.00 0.00 0819/0000 61701A 30 1979 0
1/3/2022 Payment -265.86 0.00 0.00 0.00 0 0 0
1/18/2022 ELECTRIC SERVICE 548.97 0.00 0.00 0.00 0 0 0
1/18/2022 Regular Bill 02/08 548.97 0.00 0.00 0.00 1123/0000 65719A 34 4018 0
2/4/2022 Payment -548.97 0.00 0.00 0.00 0 0 0
2/15/2022 ELECTRIC SERVICE 389.39 0.00 0.00 0.00 0 0 0
2/15/2022 Regular Bill 03/08 389.39 0.00 0.00 0.00 1160/0000 68594A 28 2875 0
3/4/2022 Payment -389.39 0.00 0.00 0.00 0 0 0
3/16/2022 ELECTRIC SERVICE 215.61 0.00 0.00 0.00 0 0 0
3/16/2022 Regular Bill 04/06 215.61 0.00 0.00 0.00 0844/0000 70132A 29 1538 0
4/4/2022 Payment -215.61 0.00 0.00 0.00 0 0 0
4/14/2022 ELECTRIC SERVICE 106.44 0.00 0.00 0.00 0 0 0
4/14/2022 Regular Bill 05/09 106.44 0.00 0.00 0.00 0554/0002 70831A 29 699 0
5/5/2022 Payment -106.44 0.00 0.00 0.00 0 0 0
5/16/2022 ELECTRIC SERVICE 84.45 0.00 0.00 0.00 0 0 0
5/16/2022 Regular Bill 06/06 84.45 0.00 0.00 0.00 0338/0023 71362A 32 531 0
6/2/2022 Payment -84.45 0.00 0.00 0.00 0 0 0
6/15/2022 ELECTRIC SERVICE 83.22 0.00 0.00 0.00 0 0 0
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PPL Electric Utilities
Date Transaction Type Due

Date
Transaction

Amount
Balance

Forward
Actual
Billed

Deferred
Balance

Deg Day
H/C

RDG
Type

Days
Used

KWH Billed
KW

6/15/2022 Regular Bill 07/06 83.22 0.00 0.00 0.00 0029/0103 71823A 30 461 0
7/1/2022 Payment -83.22 0.00 0.00 0.00 0 0 0
7/15/2022 ELECTRIC SERVICE 298.47 0.00 0.00 0.00 0 0 0
7/15/2022 Regular Bill 08/08 298.47 0.00 0.00 0.00 0012/0223 73549A 30 1726 0
8/4/2022 Payment -298.47 0.00 0.00 0.00 0 0 0
8/15/2022 ELECTRIC SERVICE 224.61 0.00 0.00 0.00 0 0 0
8/15/2022 Regular Bill 09/06 224.61 0.00 0.00 0.00 0000/0355 74826A 31 1277 0
9/1/2022 Payment -224.61 0.00 0.00 0.00 0 0 0
9/14/2022 ELECTRIC SERVICE 113.33 0.00 0.00 0.00 0 0 0
9/14/2022 Regular Bill 10/05 113.33 0.00 0.00 0.00 0001/0197 75419A 30 593 0
10/3/2022 Payment -113.33 0.00 0.00 0.00 0 0 0
10/13/2022 ELECTRIC SERVICE 58.43 0.00 0.00 0.00 0 0 0
10/13/2022 Regular Bill 11/03 58.43 0.00 0.00 0.00 0242/0020 75678A 29 259 0
11/1/2022 Payment -58.43 0.00 0.00 0.00 0 0 0
11/11/2022 ELECTRIC SERVICE 155.46 0.00 0.00 0.00 0 0 0
11/11/2022 Regular Bill 12/05 155.46 0.00 0.00 0.00 0346/0008 76516A 29 838 0
12/1/2022 Payment -155.46 0.00 0.00 0.00 0 0 0
12/13/2022 ELECTRIC SERVICE 852.75 0.00 0.00 0.00 0 0 0
12/13/2022 Regular Bill 01/03 852.75 0.00 0.00 0.00 0857/0000 81255A 32 4739 0
12/29/2022 Payment -852.75 0.00 0.00 0.00 0 0 0
1/17/2023 ELECTRIC SERVICE 6,095.64 0.00 0.00 0.00 0 0 0
1/17/2023 Regular Bill 02/07 6,095.64 0.00 0.00 0.00 0966/0000 86010A 31 31701 0
1/18/2023 Adjustment -6,095.64 0.00 0.00 0.00 0 0 0
1/20/2023 ELECTRIC SERVICE 927.57 0.00 0.00 0.00 0 0 0
1/20/2023 Regular Bill 02/13 927.57 0.00 0.00 0.00 0966/0000 86010A 31 4755 0
2/13/2023 ELECTRIC SERVICE 803.87 0.00 0.00 0.00 0 0 0
2/13/2023 Regular Bill 03/06 1,731.44 927.57 0.00 0.00 0993/0000 90129A 31 4119 0
3/15/2023 ELECTRIC SERVICE 288.45 0.00 0.00 0.00 0 0 0
3/15/2023 Regular Bill 04/05 2,019.89 1,731.44 0.00 0.00 0841/0000 91555A 30 1426 0
3/22/2023 Payment -288.45 0.00 0.00 0.00 0 0 0
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PPL Electric Utilities
Date Transaction Type Due

Date
Transaction

Amount
Balance

Forward
Actual
Billed

Deferred
Balance

Deg Day
H/C

RDG
Type

Days
Used

KWH Billed
KW

4/14/2023 ELECTRIC SERVICE 157.47 0.00 0.00 0.00 0 0 0
4/14/2023 Regular Bill 05/08 1,888.91 1,731.44 0.00 0.00 0548/0024 92297A 30 742 0
5/3/2023 Payment -157.47 0.00 0.00 0.00 0 0 0
5/15/2023 ELECTRIC SERVICE 71.30 0.00 0.00 0.00 0 0 0
5/15/2023 Regular Bill 06/05 1,802.74 1,731.44 0.00 0.00 0332/0020 92589A 31 292 0
5/17/2023 Payment -71.30 0.00 0.00 0.00 0 0 0
6/14/2023 ELECTRIC SERVICE 54.79 0.00 0.00 0.00 0 0 0
6/14/2023 Regular Bill 07/05 1,786.23 1,731.44 0.00 0.00 0124/0042 92808A 30 219 0
7/11/2023 Late Payment Charge 0.68 0.00 0.00 0.00 0 0 0
7/14/2023 ELECTRIC SERVICE 53.93 0.00 0.00 0.00 0 0 0
7/14/2023 Regular Bill 08/07 1,840.84 1,786.23 0.00 0.00 0009/0202 93039A 30 231 0
7/19/2023 Payment -54.61 0.00 0.00 0.00 0 0 0
8/14/2023 ELECTRIC SERVICE 175.00 0.00 0.00 0.00 0 0 0
8/14/2023 Regular Bill 09/05 1,961.23 1,786.23 0.00 0.00 0000/0215 93987A 31 948 0
8/15/2023 Late Payment Charge 0.68 0.00 0.00 0.00 0 0 0
8/15/2023 Late Payment Charge 0.01 0.00 0.00 0.00 0 0 0
8/25/2023 Payment -175.00 0.00 0.00 0.00 0 0 0
9/12/2023 Late Payment Charge 0.01 0.00 0.00 0.00 0 0 0
9/12/2023 Late Payment Charge 0.68 0.00 0.00 0.00 0 0 0
9/13/2023 ELECTRIC SERVICE 155.75 0.00 0.00 0.00 0 0 0
9/13/2023 Regular Bill 10/04 1,943.36 1,786.23 0.00 0.00 0004/0169 94811A 30 824 0
9/15/2023 Payment -157.13 0.00 0.00 0.00 0 0 0
10/10/2023 Late Payment Charge 0.03 0.00 0.00 0.00 0 0 0
10/10/2023 Late Payment Charge 0.66 0.00 0.00 0.00 0 0 0
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Understanding Your Rights

The Pennsylvania Public Utility Commission (PUC) is a regulatory agency that balances the
needs of consumers and utilities to ensure safe and reliable utility service at reasonable rates.
Additionally, the PUC establishes the rules and regulations with which utilities must comply.

If you do not agree with this report, you may file an informal complaint with the PUC by calling
toll-free in PA at 1-800-692-7380. If you prefer, you may write the PUC, P.O. Box 3265,
Harrisburg, PA 17105-3265.

The PUC will ask you to provide the following information.
The customer’s name and phone number.
The customer’s address, and if different, the service address.
The utility company’s name and the customer’s account number, if there is one.
A brief statement of the dispute and the relief sought.
Whether the company has already investigated and reported the dispute.
Whether the same formal or informal complaint was filed with the PUC in the past.
The proposed shut-off date, if any.

If you need additional information or have other concerns, please call PPL toll-free at 1-800-
DIAL-PPL (1-800-342-5775).
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