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PPL Electric Utilities Frice to Compare

Usege from Mar 21- Apr 20

Usage Charges

$260.O5

April

Meter 301142814

:
poge 

1

A,ccount 70551.2'1018

ffii!lir:t.i []r,'ri.i'lilis ctr F:jlri"li

PPL Electrlc Utilltles

% wanm rCI sAvE?
To save, turn off exhoust fens wlthin 20
minutes of flnishlng cooklng or bathtng.

p#r$*
l,rVrr: i:i#iit-'ir,g'. -b

PFL Electrlc Utllldaa

Service to:
RUSSELL UNANGST
8743 LITTLE JOHN RD
KUNKLETOWN. PA 18058

PPL Elestric Utllities
1-800-342-5775

1-800-342-5r7t
For hours of opetEtlln lnd to

pay/manage your rcccrnt, vlslt
pplelectric.c(rn

Effoctlve Da*
8t17t19

:.goiil{6J2,r.:
Use thls prlca whan comparing
supplier offers.

H sHOp FOR ELECTRTCTTY

Vlslt PAPowcrswltch.com or \sww.oco,state,pa.us
lf you,re shopplng, know your contract explratlon dnte.
Account Number: 70551.2,1015
The prlce to compare ls updoted June 1et and Decembq ir.
Rste: RS, Vlew sqhedule at pplelectrlc,cony'rates

Usage Summary

N

llN
o
o

Due Date

5't11t23 $f,5gg,2o

P Prevtous 12 Months ffi Current12 uontns y'!:stmared
Electricity Usage (kWh) Avg, Temperature Avg. Dally Cost

t.t.,jt z/
.,, .{ i'-i;,'r 1 ;*':i

i" ii'i
r .'l i-.'.' r'r.i'i i l",l ,:;,.iaH

e' ao

?60
840
g' 20

<o tffi cr* 6,a, sf,f; * #
Llsy Jon Jul A!9 Sop Od Nov De: s Feb

For usnge and bllllng detalls, vlslt us onllne at ilptdceric.conl
... . -,:.. .,-t"..,... ,_......,.t't ,!,:;;..: j '!. , --,' " i)t!.l.ii ii1;; contsct_us by 5111123 - -

t800.342-5775
Vlslt pplelectric.com for hours of operallon,

1617

45o 5.,lo $7.s2' gs.67

2022 2A?,A 2022 2023 2A22 eo?3

Due Dote

alfil23

Amount Enclosed:

ffiE Afuk*s*
:!ll

illiii
irl:i

;;ililly'ar AFr

FFL Elocuio Uulltle!

Correspondence 1o:
PPL Customer Service
827 Hausman Road
Allentown, PA 1810+9392

i:*!!'\,..

PPi fi
AV 01 039426 56614H123 A-.5DGT

'lltll'tllt'l'llllprrrrl11h1l,l1llr1lrl l1l1l,l1rl1'l I'ltllll'l
RUSSELL UNANGST
PO BOX 826
KRESGFVILLE, PA 18333.O826

Please make chcck payable to: PPL ELECTRIC UTILITIES
2 NORTH gTH STREET CPC-GENN1
ALLENTOWN, PA 18101-1175

l,ll,,tlt ll, lllt, trillrtlt lil ilt,ll,,h I th,tl,lttll I t1l1,rr 111 '1

Account Number

7055t21015 ${,gg8.ao

a 4a-nn1 FFit6nFFAr FFnqAa qEF



PPL Elefilq Utllltles

$eryige to:
RUSSELL UNANCST
8743 LITTLE JOHN RD
KUNKLETOWN, PA 18058

PPL Electrlc Utillilea
1-800-342.5775

1.800.34ir75
For hours of opcarlrn nnd to

poy/morragc your rccount, vlslt
pplelechlcrc.n,

Effective Deh
8117t1e

h)_
pps E; "

.xt"

FPL Electrlc UtilitleE Prlce to Gonrpara

$0,1461A Uso this price when compahg

Fg SI{OP FON ELESTRICITY

Vlslt Pt\Powotswltch.con or www,oca,stote.pa.us
lf you,to shoppfng, know your contract explrauon d0t-3,
Account Numbcn 7OE6,l.rlO16
The prlce lo cornpare ls updnted June 1et and Decenb.:r tr.
Rntel RS, Vlew schedule at pplelectrlacomhates

Usage Summary

Correeted Bill
Usage from Feb 17 - Mar 21

March

ililiirri; !3r:rt;,iiir, crr ilat.ir
Because of Other Charges, your amount due

does not equal your Usage Cherges.

PPL Electric Utltities

% warurTosAvg?
To save, turn off exhaust fans within 2O
minutes of flnlshlng cooking or bathing.

*
s
<J

Due Date

5,t8,t23 $868.49

Usage Charges

$qss.sz

ffi Prevlous'12 llonths ffi Current 12 Monrhs lp tsttmatcd
Electricity Usage (kWh) Avg. Temperature Avg, Datly Cost

I i: ; ,. ,' 44:n i\-, . .,j',' -t.r;p;1i,';.r1iI 120

g 100

FBoeso
d40
gt ?o

{o

2016 2320
lll
:rll

i'l'lApr Mty Jrn Jul Aug Sop Ocr \a ooq Jnn

For usage ond bilnng detalls, vlsit us onllne at{*:lctrctrlc,+rnr
n.1.; r.:;i: i+i1.1/1."i r i i:1r: r igt COnta gt US by 5igl23

1-800-342-5775
Vlslt pplelectrlc,corn for hours of operatlon,

Corraspondence tot
PPL Customer Servlce
827 Hausman Road
Allenlown, PA 18104-9392

ffi 41" 38o $e.e2 $re.se

202? 2029 2422 2023 2022 ?o?s

V'ffi"'rtWi

Fcb Mor

Accounl Number

70551-21015

Due Date

slet23p#il}r
tlPL &l4cilo ut!;ilr6

Amount Enclosed:
AV 01 04301S 48584H131 A'*5DcT

1lllllrIrls,lll,l1ul,;f 111rlrrf llllllrllrs1,tltl,lrtlltllllhr
RUSSELL UNANGST
PO Box e26
KRESGSVILLE. PA 18333.0926

Please make check payable to: ppL ELECTRIC uTlLlTlES
2 NORTH gTH STREET CPC.GENNI
ALLENTOWN, PA 181011175
rllll1plrll,rll1rtltltlt'llll'!t!lll11rllg,s,r1lr11r1l1jtt1ttl11

a

$868,49

I :mnBL33g1,5gBU0l,33Al,5A ?t]551eIEl,5



, It trri ".r/i rli- : I I r1,,? t ,

1-800-343€;'5 . I
For hours of ol)er-lqr nnd to,_jJ-

pay/manage your ts cc{rnt, vlslt--7-l
PPle loctri:,'o:,

FPL Eleslrlc ljtilltlqe

Service to:
RUSSELL UNANGST
8743 LITTLE JOHN RD
KUNKLETOWN, PA 18058

PPL Electflc Utilities
t800-342-5775

ppg .;F,

Account Number: ?0651.21016
The prlce to compilre ls updated Juno 1sr and Decem:q 11
Rate; RS, Vlew schedule at pplelectrlc,com/rates

Usage Summary

Usege from Jun 2O - Jul 2O

Juty

Your bill lncludes a catch-up arnount because
we did not receive a payment

PPL Electric Utilities

iLi l i i' i,' it'.; io: i;r i ii rl l-i t"t t* t ri c: t 1i

OnTrock Monthly Payment
Catch Uo Amount
OnTrack Amount Due $206,59
lncludes $Z.OO to offset cost of the
program.

$5 of your OnTrack payment is applied to
your progrem balence.

Effective Ean+
8117t1e

PPL Flectrlc Utltities Frice to Comparc

$Ofeiirj Use this price when comporirg
supplier offers.

$182.0o
$24.5e

66

p

* ryt fts de+a3t(

Due Date

8110123' $206.59

$52.a7

S Provlous 12 Months ffi Current 12 Months !7 tsumatecl
Electrlclty Usage (kWh) Avg, Ternperature Avg. Dally Cost

.,"C:\iry-'--l ,{ *r''" tun' /i1)
,$)I r2og roo

A" Bo

?oo
840
920 F:.: s..... d* H H .ffi ffim*'x*ffjs*

74' 73o $1.e1 $1.74fln ffi#

;t.
:t

,.,1

:lll
:t:lAug qop Oci llov Doc Jon F6b tlf ADr May JqD Jut

For usage and bllllng detqlls, vlslt us onllne at lll:L-ctilc,corn
2022 ZO2g 2022 20.23 2022 2023'



FPL Elestric Utitities
2hlxlh 9th Sireet CPC-GENN1 Altentown, pA 18101-1175

Tet. 800,358.6623 Fax 484,6A48718
pplelectrlc.com

..':: ;

ppH ;
AB 01 003S25 81598 H I A

,t, 
I trllllllttth,ltr ltrlrr lllrll ltr lt |,tlrt;

RUSSELL UNANGST
PO BOX 826
KRESGEVILLE PA18333{826

rlr l;1[pr l lrlrlr r

#,q

FPL Eloetrtc Utlll$d6

Novenrber 22,2022

SER.VICE TERMINAT'ION NOTICE
(Aviso DE Terminatidn DE S6rvieio)

For 8743 LITTLE JOHN RD, KUNKLETOWN pA lE05B
Acco_uut Nulnber:. _705S l-Z I015.

Service wil- te shut off for nonpayment of bills on or after
E:00 AM on December T, 2022,

Dear Customer & Occupantr c.f g?43 LITTLE JOHN RD, KUNKLETOWN, pA 1g058

We don't rvant you to lose sevice. If you are able, pay the pa;_t duc tunpunt of ff63.64 or fhc
amount due on youl'agresn];rE inrmediately. If you can't pay your.bill in full. u,e offer payment
amangemenfs and prograffLs :het rnay help lower your bill and prevent selice intcn.uption.

Please eontact us immedia]ely to prevent service interruption. You ean reach a fiiendly ppl
custonrer ssrvjce representttire at 800-358-6623. or y.ou can visit pplelectric.com for payrnent
agrcement information. apphcttions to custorner assistance proglams. ana o*"=asy ielf-service
options. Sdrvicio disponible et espanol,

You can also vrile la is ol 827 Hausntan Rd, Allentov+t PA lBITJ, bul mailcleliyerJ,
lime ccrn be unprec{ict&le. Call u$ or use our online seryices lo prettenl cle lalt,

If your service is striit ofl5c,i'tt need to contact us to alrange reconnection. Yon might bc

s
b
dt

I

'iFI

. 
'!.rl

requirrecl to pay the tbllowing tefor.e service
(Note: Reconnecliott can tcr.A=- tp lo 7 dajts)

can lie tumed back on:

+ Past Due Bil- $563.64+ SecurityDeposit 5400.00
t Reconnecti.tnFee $14.00
e Any other t{fsthat have gone past due since this noticc rvas mailed

Responsible Patty: All adutis .isted on the nrortgage, deed, or lease arc consider3d "cg$tomers',
and are responsible for the deeh{c bill. If service is shut off, any adult living in the horne may
be required to pay all ot a pcr; on of the bill that accrued while they rver-e thire if they would iilcc
the service turned back on.



FEffiH
COMMONWEALTH OF PENNSYLVAN IA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
BUREAU OF CONSUMER SERVICES

4I]O NORTH STREET, HARRISBURG, PA17120

Date:913012022

Case #: 3858916

I : (ii r :, ni-i i rnr!:[.i. ! r.. :1] j :f.nn,i! r.ht

II{ REPLYPIEASE
REFERTOOI,R FTE

#5
Russell Unangst
P.O Box 826
Kressevillle PA 18333

Dear RussellUnangst:

On_811912022you filed an infory_af complaint with the Public Utility Commission (pUC) Bureau
of Consumer Services against PPL Utilities (the Company). ln the complaint, you disputed the
quality of service at 87.13 little John Dr in Kunkletown, PA. You disputed navirig to pay bilts
when you experience mullple power outages. We contacted the Company In ai eflortto
resolve your complaint.

The Company provided a :wo{ear outage history for service at 8743 Llftle John Dr :
On 1 l8l 2O20: a momentar.' i ntemrption.
On 1/1512A20: a momertary interruption.
Qn 8 I 412020: 3 momertar-v interruptions.
On 8/1 8/2020: 2 rnomer::ry intenuptions.
Qn 912/2A20: a momentar-. intemrption 

"

On fi12112020: a momexhry interruption.
An f l2l2A20: 3 momertry interuptions.
On 1111512A20: a momerbry intenuption.
Qn 1212312020: a momerEry intenuption.
On 1212512020: a sustaired power outage for 125 minutes, due to a vehicle accident.

312612O21:-2
On312812021 : a sustain:c power ouiage for S i5 niinuGs,-ilTii to tiees*frombi.itsioe"irt ihe
Company's right-of-way
AnGl14l2O21: a sustair3c power outage for 73 minutes, due to a scheduled service
intenuption for system lire repairs.
On 1 Ol27 12021 : a mone-rbry intem.rption.
an 2122022: a momentarl interruption.
An 21312022: a momentary interruption.
On 212512A22: a mom€T:€t intenuption.
An AG|2O22: a momentary interruption.
On 3107 12O22: 4 momerEay intenuptions.
On 6/18/2022: a sustained power outage for 358 minutes, due to trees from outside of the
Com pany's ri ght-of-way
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PPL ELECTRIC 

EXHIBIT 17 
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PPL ELECTRIC 

EXHIBIT 18 



 

Business Use 
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PPL ELECTRIC 

EXHIBIT 19 



 

Business Use 
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PPL ELECTRIC 

EXHIBIT 21 



 

Business Use 
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PPL ELECTRIC 

EXHIBIT 22 



 

Business Use 
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PPL ELECTRIC 

EXHIBIT 23 



 

Business Use 
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