Customer Contact History
Customer Contact History

BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION


Melanie S. Kokenda					:
:
	v.						:		C-2023-3038774									:
West Penn Power Company				:

		
INTERIM ORDER OPENING THE RECORD FOR THE ADMISSION AND
 DOCKETING OF RESPONDENT’S LATE-FILED EXHIIBIT
 AND RECLOSING THE RECORD

Background

The evidentiary hearing in this proceeding convened on July 12, 2023.  During the hearing, Respondent West Penn Power Company’s (Respondent) late-filed Exhibit 12 (Exhibit 12) was marked and offered for admission into the record. (Tr. 81-83, 87, 114, 117).  Respondent was directed to provide a copy of Exhibit 12 to Complainant Melanie S. Kokenda (Complainant) and the undersigned presiding officer.  Respondent represented that Exhibit 12 would be transmitted to Complainant and the undersigned presiding officer on July 13, 2023. (Tr. 117).  Complainant Melanie S. Kokenda was directed to file any objection to the admission of Exhibit 12 by July 28, 2023, otherwise Exhibit 12 would be admitted into the record. (Tr. 117).  On July 13, 2023, Respondent served Exhibit 12 upon Complainant and copied me.  Respondent’s Exhibit 12 is attached to this order.  The Complainant did not file any objection to the admission of Exhibit 12 into the record.  By interim order entered on September 14, 2023, the record was closed as of August 11, 2023, the filing date of the hearing transcript.

After reviewing the docket in this proceeding, I note that Exhibit 12 has not been docketed.  Accordingly, the record is reopened for admission of Exhibit 12 into the record and the docketing of Exhibit 12.
 
		
THEREFORE,

		IT IS ORDERED:

1. That the record at Docket No. C-2023-3038774 is hereby reopened.

2.	That Respondent West Penn Power Company’s late-filed Exhibit 12, attached hereto, is hereby admitted into the record.

3.	That Respondent West Penn Power Company’s late-filed Exhibit 12, attached hereto, is hereby docketed. 
	
		4.	That the record in this proceeding is hereby reclosed.

5.	That the Initial Decision in this case shall be prepared and issued.

[image: CAJ8.JPG]
Dated:  November 8, 2023
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C-2023-3038774 - MELANIE S. KOKENDA v. WEST PENN POWER COMPANY

MELANIE S KOKENDA


MARGARET MORRIS ESQUIRE
REGER RIZZO & DARNALL
CIRA CENTRE 13TH FLOOR
2929 ARCH STREET
PHILADELPHIA PA  19104
215.495.6524
mmorris@regerlaw.com
Accepts eService
Represents West Penn Power Company









	Contact Date
	Created Date
	Contract Acct
	Created By
	Description

	 06/29/2023  12:22:42
	 06/29/2023  
	 100100973856
	 Brandon Hines
	 Negotiation Tool - Service On

	Spoke with: MELANIE S KOKENDA
Created By: Brandon M Hines Med Cert options used.
Customer would like to use the Med Cert option to stop disconnection: No
Provided Med Cert Webform URL: No
Provided Med Cert Hotline number: No
Customer requests Med Cert form faxed to their physician: No offered med cert cust wants to wait
******************************* Financial Summary Option Used.
Low income letter will be sent.
*******************************
Human Services Options used.
Provided PCAP and Other Assistance Information. offered 211
*******************************
*PA Disconnection Notice (Service On):*
Does medical condition exist?: Yes
Willing to provide income for PCAP/Agency Asst: Yes
******************************* Payment Options provided:
Offered - Pay Acct Balance of: $1596.26
Offered - Pay Past Due Amt of $750.00
Offered - Pay Disconnection Amt of: $166.00
******************************* Med Cert options used.
Customer would like to use the Med Cert option to stop disconnection: Yes
Provided Med Cert Webform URL: No
Provided Med Cert Hotline number: No
Customer requests Med Cert form faxed to their physician: Yes, Script Read
Physician Name:franis
Physician Fax:(724)274-9796
Patient First Name:MELANIE
Patient Last Name:KOKENDA
Relationship to BP:Business Partner
Email melaniesjk21@gmail.com subscribed for email updates adv not eligible for IP, cust already applied for pacp
*******************************
PA Final Wrap-up
Considered 4 factors: Yes Customer was satisfied.
Customer to use Med Cert Option: Yes 3 day Dunning lock created.
	

	 06/29/2023  11:57:00
	 06/29/2023  
	 100100973856
	 INTV IVR
	 Account Balance Inquiry

	 06/26/2023  18:47:03
	 06/26/2023  
	 100100973856
	 CS General Purpose Batch
	 Calculation

	C/A 100100973856 Contract 0018017321
Budget amt calculated for period ending 06/25/23 = $ 114.00
Open editor for detail
	




	Contact Date
	Created Date
	Contract Acct
	Created By
	Description

	1. 12 Mth Factor Amt:                               1779.27
2. Current Delta:     1586.13 - 1423.82 + 0.00       162.31
3. Remaining Amount:                                 193.14
4. Diff + Remain Amt: 162.31 + 193.14                355.45
5. New BBP Amount:    355.45 / 95 x 30.4             114.00
· Dollar Difference: 114.00 - 166.00                 52.00
· Pct Difference:                                    31.33
· System BBP Amount:                                114.00

	 06/22/2023  18:53:31
	 06/22/2023  
	 100100973856
	 Tara Schulmeister
	 Supervisor Call

	Left voicemail, requested supervisor. no answer.
Satisfied Not Applicable: Reason - Manual work

	 06/22/2023  18:25:23
	 06/22/2023  
	 100100973856
	 Janeice Stanley
	 Utility Report Issued

	Spoke with: MELANIE S KOKENDA
Created By: Janeice E Stanley
Dispute Rights Dunning lock created - Lock date: 07/04/2023 Company Position:
sw MELANIE S KOKENDA / 100100973856 / calling about pending disconnection. states needs more time, discussed her medical issues and
wanting to call the news and filing complaints with the fda or gas leaks and carbon monoxide poisoning and that she had been evicted
3 times but it wasn't her fault.but she will disclose if she needs. she wants to see if a supervisor can tell her if she should send in certain documents to the assistance agency.   sent info to available sup for a call back.  Termination Date(on or after)=> 07/05/2023 Customer Position:
pending puc complaint

	 06/22/2023  17:52:03
	 06/22/2023  
	 100100973856
	 Janeice Stanley
	 Financial Summary Review

	Spoke with: MELANIE S KOKENDA
Created By: Janeice E Stanley Low income letter will be sent.

	 06/22/2023  17:49:47
	 06/22/2023  
	 100100973856
	 Janeice Stanley
	 Negotiation Tool - Service On

	Spoke with: MELANIE S KOKENDA
Created By: Janeice E Stanley Med Cert options used.
Provided Med Cert Webform URL: No
Provided Med Cert Hotline number: No
Customer requests Med Cert form faxed to their physician: No declined for now
******************************* Financial Summary Option Used.
Low income letter will be sent.
*******************************
Human Services Options used.
Provided PCAP and Other Assistance Information.
Dollar Energy Fund  888-282-6816 OPTION 3 /LIHEAP  866-857-7095 /
*******************************
*PA Disconnection Notice (Service On):*
Does medical condition exist?: Yes
Willing to provide income for PCAP/Agency Asst: Yes
*******************************
PA Final Wrap-up

	Contact Date
	Created Date
	Contract Acct
	Created By
	Description

	Considered 4 factors: Yes
Customer was not satisfied. Rights provided to customer.
sw MELANIE S KOKENDA / 100100973856 / calling about pending disconnection. states needs more time, discussed her medical issues and
wanting to call the news and filing complaints with the fda or gas leaks and carbon monoxide poisoning and that she had been evicted
3 times but it wasn't her fault.but she will disclose if she needs. she wants to see if a supervisor can tell her if she should send in certain documents to the assistance agency.  adv m-f 8-6 transferred to available sup. *******************************
Dispute Rights Issued Option Used.

	 06/21/2023  10:06:00
	 06/22/2023  
	 100100973856
	 CS General Purpose Batch
	 Disconnection Phone Attempt - Successful

	Phone attempt 01 - Listened to Entire Message - Correct Household Confirmed

	 06/21/2023  10:06:00
	 06/21/2023  
	 100100973856
	 CS General Purpose Batch
	 Disconnection Phone Attempt - Successful

	Phone attempt 01 - Listened to Entire Message - Correct Household Confirmed

	 06/16/2023  15:15:10
	 06/16/2023  
	 100100973856
	 Laurin Shelosky
	 Disconnection Phone Attempt - Successful

	 06/16/2023  15:14:09
	 06/16/2023  
	 100100973856
	 Laurin Shelosky
	 Financial Summary Review

	Spoke with: MELANIE S KOKENDA
Created By: Laurin Shelosky
BP Fed and Reg Inc Levels updated.
Low income letter will be sent.

	 06/16/2023  15:14:09
	 06/16/2023  
	 100100973856
	 Laurin Shelosky
	 Negotiation Tool - Service On

	Spoke with: MELANIE S KOKENDA
Created By: Laurin Shelosky Financial Summary Option Used.
BP Fed and Reg Inc Levels updated.
Low income letter will be sent.
*******************************
Human Services Options used.
Provided PCAP and Other Assistance Information.
888/282/6816
*******************************
*PA Disconnection Notice (Service On):*
Does medical condition exist?: No
Willing to provide income for PCAP/Agency Asst: Yes
******************************* Med Cert options used.
Provided Med Cert Webform URL: No
Provided Med Cert Hotline number: No
Customer requests Med Cert form faxed to their physician: No
stated medical condition exists in the home but does not want to use this as an options for now *******************************
PA Final Wrap-up
Considered 4 factors: Yes Customer was satisfied.
S/w MELANIE S KOKENDA called to discuss energy assistance, referred to pcap confirmed pending PUC - and no decision yet.
Discussed med cert option and BP declined for now. BP stated her doc will only agree to complete the form once for her. Adv company guidelines of on allotted medical certs.
BP will contact pcap and call back

	 06/13/2023  22:30:17
	 06/13/2023  
	 100100973856
	 CS General Purpose Batch
	 Disconnection Notice - PA Residential

	Contact Date
	Created Date
	Contract Acct
	Created By
	Description

	 06/12/2023  14:41:29
	 06/12/2023  
	 100100973856
	 Amanda Hashman
	 Negotiation Tool - Service On

	Spoke with: MELANIE S KOKENDA
Created By: Amanda D Hashman Payment Options provided:
Offered - Pay Acct Balance of: $1561.05
Offered - Pay Past Due Amt of $750.00
*******************************
PA Final Wrap-up
Customer was satisfied.
Customer stated that she was trying to applying for energy assistance but when she calls DEF it says her account number
Customer stated that her income is lower and she is trying to get
Home owner 888-987-2423 -Web URL: https://pahaf.org/
Placed telememo for PCAP to contact customer

	 06/12/2023  14:41:22
	 06/12/2023  
	 100100973856
	 Workflow General Purpose Batch
	 Telememo Employee Correspondence

	PCAP - Other
* 06/12/2023 14:41:13 EST (59731)
S/W MELANIE S KOKENDA / 100100973856 / VAI Customer stated that she was trying to applying for energy assistance but when she calls
DEF it says her account number is invalid- Can someone reach out to DEF to contact the customer. Please contact 724-671-0784
Created By: Hashman,Amanda D

	 05/25/2023  11:28:27
	 05/25/2023  
	 100100973856
	 Ediana Remy
	 Literature Request

	Add:  Assistance Programs-PA
     WP01   Code 060PA   Qty 00001   Mail Date 05/25/2023

	 05/25/2023  11:17:02
	 05/25/2023  
	 100100973856
	 Ediana Remy
	 Negotiation Tool - Service On

	Spoke with: MELANIE S KOKENDA
Created By: Ediana Remy
Payment Options provided:
Offered - Pay Acct Balance of: $1510.83
*******************************
PA Final Wrap-up
Customer was satisfied.
SW MELANIE S KOKENDA / 100100973856 VAI CUST MADE PAYMENTS FOR 68.00 ON 05/24 & 5/22 58.00 - STATING WAITING FOR PHYSICIAN TO
COMPLETE MED CERT. TRYING TO APPLY FOR ASSISTANCE - ASKED WHEN LIHEAP PROGRAM RUNS - ADV PROGRAM RAN FROM 11/1/2022 TO 05/12/2023.
SATISFIED WITH ME TAKING AS YES

	 05/24/2023  18:05:00
	 05/24/2023  
	 100100973856
	 CS General Purpose Batch
	 Disconnection Phone Attempt -Invalid Unsuccessful

	Phone attempt 09 - Sit Tone/Invalid Phone Number

	 05/23/2023  10:01:00
	 05/23/2023  
	 100100973856
	 CS General Purpose Batch
	 Disconnection Phone Attempt - Unsuccessful

	Phone attempt 05 - AMD Detected - Left Message

	 05/15/2023  22:28:33
	 05/15/2023  
	 100100973856
	 CS General Purpose Batch
	 Disconnection Notice - PA Residential

	 04/25/2023  03:57:05
	 04/25/2023  
	 100100973856
	 Melissa Grof
	 General Inquiry

	working faxes received letter from rosemary chiavetia esq stating they don't agree with the 3 yr plan
Satisfied Not Applicable: Reason - Manual work

	 03/27/2023  18:30:59
	 03/27/2023  
	 100100973856
	 CS General Purpose Batch
	 Calculation

	C/A 100100973856 Contract 0018017321
Budget amt calculated for period ending 03/26/23 = $ 166.00
Open editor for detail



	Contact Date
	Created Date
	Contract Acct
	Created By
	Description

	1. 12 Mth Factor Amt:                               1939.81
2. Current Delta:     1417.71 - 925.82 + 0.00        491.89
3. Remaining Amount:                                 522.10
4. Diff + Remain Amt: 491.89 + 522.10               1013.99
5. New BBP Amount:    1013.99 / 186 x 30.4           166.00
· Dollar Difference: 166.00 - 176.00                 10.00
· Pct Difference:                                     5.68
· System BBP Amount:                                166.00
	

	 03/09/2023  20:45:33
	 03/09/2023  
	 
	 Alex Taylor
	 Personal Data Changed

	received form to restrict supplier info
	

	 02/13/2023  17:32:10
	 02/13/2023  
	 100100973856
	 Mariah Tanner-Hughes
	 Utility Report Issued

	Spoke with: MELANIE S KOKENDA
Created By: Mariah A Tanner-Hughes
Dispute Rights Dunning lock created - Lock date: 02/23/2023 Company Position: offered all options
unable to satisfy options given to stop disconnection Customer Position: offered all options
unable to satisfy options given to stop disconnection
	

	 02/13/2023  17:22:11
	 02/13/2023  
	 100100973856
	 Mariah Tanner-Hughes
	 Financial Summary Review

	Spoke with: MELANIE S KOKENDA Created By: Mariah A Tanner-Hughes Low income letter will be sent.
	

	 02/13/2023  17:19:03
	 02/13/2023  
	 100100973856
	 Mariah Tanner-Hughes
	 Negotiation Tool - Service On

	Spoke with: MELANIE S KOKENDA Created By: Mariah A Tanner-Hughes Payment Options provided:
Offered - Pay Acct Balance of: $1181.19
*******************************
Offered - Pay Past Due Amt of $85.58
******************************* Financial Summary Option Used.
Low income letter will be sent.
*******************************
PA Final Wrap-up
Customer was not satisfied. Rights provided to customer. s/w MELANIE S KOKENDA
100100973856 past due 85.58
offered ebill, cust declined
cust wants IP / adv cust is already on one cust claims she didn't understand her ip adv cust to call PCAP: dollarenergy.org
PAHAF: (888) 987-2423
Liheap: 800-905-5413
*******************************
Dispute Rights Issued Option Used.
	

	 02/02/2023  09:17:49
	 02/02/2023  
	 100100973856
	 Kristen Delle Donne
	 General Inquiry



	Contact Date
	Created Date
	Contract Acct
	Created By
	Description

	F LOCK ADDED PER REV OPS MANAGEMENT

	 01/20/2023  12:21:21
	 01/20/2023  
	 100100973856
	 Makylah E Morales
	 General Inquiry

	Customer was satisfied. sw MELANIE S KOKENDA cust stated she cant pay full balance on bill but will mail in partial payment

	 12/27/2022  18:57:25
	 12/27/2022  
	 100100973856
	 CS General Purpose Batch
	 Calculation

	C/A 100100973856 Contract 0018017321
Budget amt calculated for period ending 12/26/22 = $ 176.00
Open editor for detail
1. 12 Mth Factor Amt:                               2010.71
2. Current Delta:     633.91 - 397.82 + 0.00         236.09
3. Remaining Amount:                                1376.80
4. Diff + Remain Amt: 236.09 + 1376.80              1612.89
5. New BBP Amount:    1612.89 / 278 x 30.4           176.00
· Dollar Difference: 176.00 - 150.00                 26.00
· Pct Difference:                                    17.33
· System BBP Amount:                                176.00

	 10/28/2022  17:49:05
	 10/28/2022  
	 100100973856
	 Cassi Ailstock
	 Budget Billing Plan Simulated\Created

	Account set up on EPP for budget amount 150.00
Anniv Mo: October
Periodic Review: Quarterly
Script provided: Yes
Created By: Cassi L Ailstock

	 10/28/2022  17:49:04
	 10/28/2022  
	 100100973856
	 Cassi Ailstock
	 Installment Plan Created

	Repay Pln: PA00 | Instlm: $ 58.00 | Instlm: # 012 |

	 10/28/2022  17:39:11
	 10/28/2022  
	 100100973856
	 Cassi Ailstock
	 Negotiation Tool - Service On

	Spoke with: MELANIE S KOKENDA
Created By: Cassi L Ailstock
Financial Summary Option Used.
FS Reviewed Only - No Changes needed, existing FS in last 90 days.
*******************************
Human Services Options used.
Provided PCAP and Other Assistance Information.
*******************************
*PA Disconnection Notice (Service On):*
Does medical condition exist?: Yes
Willing to provide income for PCAP/Agency Asst: Yes
******************************* Payment Options provided:
Offered - Pay Acct Balance of: $699.95
Offered - Pay Disconnection Amt of: $528.83
*******************************
Installment Plan Option used - Level A - PA IP #1 with budget amt of $150.00
No downpayment requested
Estimated Mo Amt: 58.00  for 12 months
Script Read: Yes, customer understands terms
*******************************
PA Final Wrap-up



	Contact Date
	Created Date
	Contract Acct
	Created By
	Description

	Considered 4 factors: Yes
Customer was not satisfied. Rights provided to customer.
	

	 10/28/2022  17:39:11
	 10/28/2022  
	 100100973856
	 Cassi Ailstock
	 Financial Summary Review

	Spoke with: MELANIE S KOKENDA
Created By: Cassi L Ailstock
FS Reviewed Only - No Changes needed, existing FS in last 90 days.
	

	 10/28/2022  17:31:22
	 10/28/2022  
	 100100973856
	 Cassi Ailstock
	 Negotiation Tool - Service On

	Spoke with: MELANIE S KOKENDA
Created By: Cassi L Ailstock
Financial Summary Option Used.
FS Reviewed Only - No Changes needed, existing FS in last 90 days.
*******************************
Human Services Options used.
Provided PCAP and Other Assistance Information.
*******************************
*PA Disconnection Notice (Service On):*
Does medical condition exist?: Yes
Willing to provide income for PCAP/Agency Asst: Yes
*******************************
PA Final Wrap-up
Considered 4 factors: Yes
Customer was not satisfied. Rights provided to customer.
	

	 10/28/2022  17:31:22
	 10/28/2022  
	 100100973856
	 Cassi Ailstock
	 Financial Summary Review

	Spoke with: MELANIE S KOKENDA
Created By: Cassi L Ailstock
FS Reviewed Only - No Changes needed, existing FS in last 90 days.
	

	 10/21/2022  16:29:52
	 10/21/2022  
	 100100973856
	 Megan Jones
	 Financial Summary Review

	Spoke with: MELANIE S KOKENDA
Created By: Megan E Jones
FS Reviewed Only - No Changes needed, existing FS in last 90 days.
	

	 10/21/2022  16:28:28
	 10/21/2022  
	 100100973856
	 Megan Jones
	 Utility Report Issued

	Spoke with: MELANIE S KOKENDA
Created By: Megan E Jones
Dispute Rights Dunning lock created - Lock date: 10/31/2022 Company Position:
Termination Date(on or after)=> 11/01/2022 Customer Position:
Not able to make payment.
	

	 10/21/2022  16:19:58
	 10/21/2022  
	 100100973856
	 Megan Jones
	 Disconnection Phone Attempt - Successful

	 10/21/2022  16:17:47
	 10/21/2022  
	 100100973856
	 Megan Jones
	 Financial Summary Review

	Spoke with: MELANIE S KOKENDA
Created By: Megan E Jones
BP Fed and Reg Inc Levels updated.
Low income letter will be sent.
	

	 10/21/2022  16:12:31
	 10/21/2022  
	 100100973856
	 Megan Jones
	 Negotiation Tool - Service On

	Spoke with: MELANIE S KOKENDA
Created By: Megan E Jones Med Cert options used.
Provided Med Cert Webform URL: No
	



	Contact Date
	Created Date
	Contract Acct
	Created By
	Description

	Provided Med Cert Hotline number: No
Customer requests Med Cert form faxed to their physician: No ******************************* Financial Summary Option Used.
BP Fed and Reg Inc Levels updated.
Low income letter will be sent.
*******************************
Human Services Options used.
Provided PCAP and Other Assistance Information.
Offered PCAP / DEF / LIHEAP
*******************************
*PA Disconnection Notice (Service On):*
Does medical condition exist?: Yes
Willing to provide income for PCAP/Agency Asst: Yes
******************************* Payment Options provided:
Offered - Pay Acct Balance of: $602.13
Offered - Pay Disconnection Amt of: $528.83
*******************************
Dispute Rights Issued Option Used.
*******************************
Financial Summary Option Used.
FS Reviewed Only - No Changes needed, existing FS in last 90 days. *******************************
PA Final Wrap-up
Considered 4 factors: Yes
Customer was not satisfied. Rights provided to customer.
customer is not able to make payment / provided with income info for liheap ./ pcap/ def - stating that she Is not able to get help bc she doesn't have 10 kids - I adv that she was fine / she flew off the handle stating that NO DO NOT say that to me you are wanting to play head games like my ex hub / went over IP in NEG does not want to get on it bc she wont be able to make that payment , going  to file with PUC -

	 10/21/2022  14:29:24
	 10/21/2022  
	 100100973856
	 EAILOGINWM7
	 Change Profile

	Jacksoniswhat Jteam4us@gmail.com
Changed Password From Unlock Password

	 10/21/2022  14:25:11
	 10/21/2022  
	 100100973856
	 EAILOGINWM7
	 Unlock Login Email Sent

	Jacksoniswhat Jteam4us@gmail.com
Requested Unlock Password link

	 10/19/2022  11:25:05
	 10/19/2022  
	 100100973856
	 Sarah Jones
	 Provide Program Information

	OUTBOUND EMAIL CAMPAIGN TO ADVISE OF PCAP AND ERAP

	 10/15/2022  20:15:54
	 10/15/2022  
	 100100973856
	 CS General Purpose Batch
	 Disconnection Notice - PA Residential

	 10/06/2022  10:04:00
	 10/06/2022  
	 100100973856
	 CS General Purpose Batch
	 AMD Detected-Message left by Vendor

	Phone attempt 05 - AMD Detected - Left Message

	 07/29/2022  07:04:20
	 07/29/2022  
	 100100973856
	 EAILOGINWM7
	 Self-Serve Credit Interaction

	Contact Person: Account Holder

	 07/29/2022  07:04:19
	 07/29/2022  
	 100100973856
	 EAILOGINWM7
	 Financial Summary Review

	Financial Summary was taken.

	 07/15/2022  11:07:34
	 07/15/2022  
	 100100973856
	 EAILOGINWM6
	 Outbound Call - Planned Outage

	Call Result - SRC_ANS_LIVE
Hello. This message is from West Penn Power.  On July 20, 20



	Contact Date
	Created Date
	Contract Acct
	Created By
	Description

	22 there will be a planned power outage to perform maintenan ce.  The outage will affect customers in the vicinity of Sev enth Street and Mount Vernon area.  You will experience two momentary service interruptions from approximately 7:00 AM t o 3:00 PM.   In the event of inclement weather the planned o utage will be rescheduled July 21, 2022.  If you have any qu estions please call: 800-686-0021. West Penn Power thanks yo u for your patience and understanding while we perform this work to improve your electric service reliability. OUT-00066
024

	 07/04/2022  11:57:39
	 07/04/2022  
	 100100973856
	 EAILOGINWM7
	 Change Profile

	Jacksoniswhat Jteam4us@gmail.com
Changed Password From Unlock Password

	 07/04/2022  11:55:23
	 07/04/2022  
	 100100973856
	 EAILOGINWM7
	 Unlock Login Email Sent

	Jacksoniswhat Jteam4us@gmail.com
Requested Unlock Password link

	 06/27/2022  13:31:04
	 06/27/2022  
	 100100973856
	 Karen Tait
	 General Inquiry

	SW  MELANIE S KOKENDA / 100100973856 / WP / REMOVED FROM THE
 EPP AT HER REQUEST... ADVISED OF THE ACT ACCT BAL 652.66
DUE BY 7/27.  SAID WOULD THEN TRY TO GET HELP WITH THE
BILL... ADVISED IF NEEDING AN IP WITH US, THEN AN EPP WOULD
NEED TO BE SET UP AGAIN... I ASKED IF SHE HAD TALKED TO
PCAP, BUT SAID THERE IS NO MONEY LEFT TO HELP HER... THINK
SHE MAY HAVE BEEN GETTING CONFUSED WITH LIHEAP... KEPT TALKING ABOUT HOWARD HANNA BEING THERE...  SHE EVENTUALLY SAID SHE WOULD FIND A WAY TO PAY IT.
Customer was not satisfied. Rights provided to customer.

	 06/27/2022  13:24:28
	 06/27/2022  
	 100100973856
	 Karen Tait
	 Budget Billing Plan Removed

	True-up performed
Invoice amount: $ 61.35 Due Date: 07/27/2022 Acct Balance: $ 652.66
New invoice sent to customer
MELANIE S KOKENDA / 100100973856 / WP   REMOVED THE EPP AT HER REQUEST  EXPLAINED THE NEW BAL
Created By: Karen Tait

	 06/27/2022  12:24:14
	 06/27/2022  
	 100100973856
	 INTV IVR
	 Account Balance Inquiry

	Previous Account Balance Inquiry

	 06/27/2022  12:23:03
	 06/27/2022  
	 100100973856
	 INTV IVR
	 Account Balance Inquiry

	 06/27/2022  12:18:45
	 06/27/2022  
	 100100973856
	 Margaret T Tano
	 General Inquiry

	s/w MELANIE S KOKENDA / 100100973856 / VAI / DECLINED BILL /  wants to be removed off the budget / xfer to billing
Customer was not satisfied. Rights provided to customer.

	 06/27/2022  12:18:18
	 06/27/2022  
	 100100973856
	 Margaret T Tano
	 General Inquiry

	s/w MELANIE S KOKENDA called for an extension on her bill was setting up a promise to pay but didn't want that .. adv cust thats the only extension that I can do as far her bill and not having a disc notice on the act
Customer was not satisfied. Rights provided to customer.

	 06/27/2022  12:16:04
	 06/27/2022  
	 100100973856
	 Margaret T Tano
	 Promise To Pay

	Promise 200000232942 was withdrawn.

	 06/27/2022  12:13:06
	 06/27/2022  
	 100100973856
	 Margaret T Tano
	 Promise To Pay



	Contact Date
	Created Date
	Contract Acct
	Created By
	Description

	PTP $129.00 by 07/05/2022
	

	 06/27/2022  12:10:34
	 06/27/2022  
	 100100973856
	 Margaret T Tano
	 Negotiation Tool - Service On

	Spoke with: MELANIE S KOKENDA
Created By: Margaret T Tano Payment Options provided:
Offered - Pay Acct Balance of: $652.66
	

	 06/27/2022  11:42:09
	 06/27/2022  
	 100100973856
	 INTV IVR
	 Account Balance Inquiry

	 06/27/2022  10:31:01
	 06/27/2022  
	 100100973856
	 INTV IVR
	 Account Balance Inquiry

	 06/27/2022  10:31:01
	 06/27/2022  
	 100100973856
	 INTV IVR
	 IVR eBill Offer - Decline

	Customer declined eBill enrollment.
	

	 06/24/2022  03:30:22
	 06/24/2022  
	 100100973856
	 CS General Purpose Batch
	 DSPTRIGHTS Letter

	 06/23/2022  11:23:14
	 06/23/2022  
	 100100973856
	 EAILOGINWM7
	 Reset Failed Login Attempts

	Margaret Tano
Reset Failed Login Attempts Jacksoniswhat
	

	 06/23/2022  11:18:37
	 06/23/2022  
	 100100973856
	 Margaret T Tano
	 General Inquiry

	s/w MELANIE S KOKENDA cust is unable to pay her bill on time
 .. offered a promise to pay but she declined .. cust is unable to pay her bill amt of $129 .. adv cust after the
06/27/2022 the $129 will be past due because she could be a risk of getting a disc notice around 07/18/2022 .. ref to
PCAP
Satisfied Not Applicable: Reason - Send DSPRTS
	

	 06/23/2022  11:10:17
	 06/23/2022  
	 100100973856
	 Margaret T Tano
	 Negotiation Tool - Service On

	Spoke with: MELANIE S KOKENDA
Created By: Margaret T Tano Payment Options provided:
Offered - Pay Acct Balance of: $591.31
	

	 05/25/2022  18:28:30
	05/25/2022  
	 100100973856
	 CS General Purpose Batch
	

	/A 100100973856 Contract 0018017321
Budget amt calculated for period ending 05/24/22 = $ 154.00
Open editor for detail
1. 12 Mth Factor Amt:                               1768.05
2. Current Delta:     1313.05 - 850.74 + 0.00        462.31
3. Remaining Amount:                                 455.00
4. Diff + Remain Amt: 462.31 + 455.00                917.31
5. New BBP Amount:    917.31 / 181 x 30.4            154.00
· Dollar Difference: 154.00 - 132.00                 22.00
· Pct Difference:                                    16.67
· System BBP Amount:                                154.00
	

	 03/21/2022  13:06:55
	 03/21/2022  
	 100100973856
	 Mary Wagner
	 General Inquiry

	sw MELANIE S KOKENDA / 100100973856 bp wont verify and is very belligerent and not making any sense.. every time I asked for acct number or address bp kept ranting and questioning if we were really WPP… bp said she will call back..
Satisfied Not Applicable: Reason - Don't send DSPRTS
	

	 02/23/2022  18:41:19
	 02/23/2022  
	 100100973856
	 CS General Purpose Batch
	 Calculation

	C/A 100100973856 Contract 0018017321



	Contact Date
	Created Date
	Contract Acct
	Created By
	Description

	Budget amt calculated for period ending 02/22/22 = $ 132.00
Open editor for detail
1. 12 Mth Factor Amt:                               1647.26
2. Current Delta:     829.77 - 454.74 + 0.00         375.03
3. Remaining Amount:                                 817.49
4. Diff + Remain Amt: 375.03 + 817.49               1192.52
5. New BBP Amount:    1192.52 / 271 x 30.4           134.00
· Dollar Difference: 134.00 - 132.00                  2.00
· Pct Difference:                                     1.52
· System BBP Amount:                                132.00
	

	 02/17/2022  03:31:07
	 02/17/2022  
	 100100973856
	 CS General Purpose Batch
	 DSPTRIGHTS Letter

	 02/16/2022  09:27:25
	 02/16/2022  
	 100100973856
	 Kirsten Kinzer
	 General Inquiry

	caller asked where I was located , I replied wv and she said  yeah no im gonna hang up bc of the way you stated that and told me I can hang up … she hung up
Satisfied Not Applicable: Reason - Send DSPRTS
	

	 02/16/2022  09:27:07
	 02/16/2022  
	 100100973856
	 Karen Tait
	 General Inquiry

	SW  MELANIE S KOKENDA / 100100973856  OFFERED EBILL -
DECLINED  HAD ME REMOVE THE BANK INFO ON FILE...  READY PAY
133.50... HAS QUESTIONS ABOUT THE WARM PROGRAM... XFRD TO CREDIT VAI
Customer was satisfied.
	

	 02/16/2022  09:18:51
	 02/16/2022  
	 100100973856
	 Karen Tait
	 Ready Pay Create

	No 85795283 - $133.50 02/16/2022
 MELANIE S KOKENDA
	

	 02/16/2022  09:15:40
	 02/16/2022  
	 
	 Karen Tait
	 Personal Data Changed

	SW MELANIE  KOKENDA  REMOVED BANK INFO ON HER REQUEST
	

	 02/16/2022  08:49:22
	 02/16/2022  
	 100100973856
	 EAILOGINWM7
	 Change Profile

	Jacksoniswhat Jteam4us@gmail.com
Changed Password From Forgot Password
	

	 02/16/2022  08:35:11
	 02/16/2022  
	 100100973856
	 EAILOGINWM7
	 Forgot Password Email Sent

	Jacksoniswhat Jteam4us@gmail.com
Requested Forgot Password link
	

	 02/07/2022  13:27:07
	 02/07/2022  
	 100100973856
	 Jennifer Long
	 Financial Summary Review

	Spoke with: MELANIE S KOKENDA
Created By: Jennifer K Long
FS Reviewed Only - No Changes needed, existing FS in last 90 days.
	

	 02/07/2022  13:26:45
	 02/07/2022  
	 100100973856
	 Jennifer Long
	 Negotiation Tool - Service On

	Spoke with: MELANIE S KOKENDA
Created By: Jennifer K Long Payment Options provided:
Offered - Pay Acct Balance of: $313.97
*******************************
Financial Summary Option Used.
FS Reviewed Only - No Changes needed, existing FS in last 90 days. *******************************
PA Final Wrap-up
Customer was satisfied.
	



	Contact Date
	Created Date
	Contract Acct
	Created By
	Description

	customer offered to setup ip on the acct. customer declined to setup ip on the acct at this time.

	 02/07/2022  13:25:16
	 02/07/2022  
	 100100973856
	 Jennifer Long
	 Negotiation Tool - Service On

	Spoke with: MELANIE S KOKENDA
Created By: Jennifer K Long Payment Options provided:
Offered - Pay Acct Balance of: $313.97

	 02/07/2022  13:16:47
	 02/07/2022  
	 100100973856
	 Jennifer Long
	 General Inquiry

	s/w:MELANIE S KOKENDA
customer is calling to about her bill being due on 2/16/22 and wants to have the due date changed to last thursday of the month. adv can change to 30 days if on fixed income. customer will make payment online. new bill date 2/24/22. customer inquired about applying for liheap asst in the past. customer said she rec'd paperwork to apply for liheap asst. customer said they sent qualified people to come and do work in her home. provided warm program number to call:
888-406-8074.
Customer was satisfied.

	 02/07/2022  13:16:27
	 02/07/2022  
	 100100973856
	 Jennifer Long
	 Contract Account Changed

	 02/07/2022  12:15:58
	 02/07/2022  
	 100100973856
	 INTV IVR
	 Account Balance Inquiry

	 01/25/2022  18:27:36
	 01/25/2022  
	 100100973856
	 CS General Purpose Batch
	 LPC Assessed - Special Rules

	C/A: 100100973856
LPC assessed based on special rules.
Open editor for details.
LPC on invoicing items:
     Due Date  Item Description              Amount         Clear Date
     20220118  Consumption Billing  Debit            100.00 20220124
Total Base Amount: 100.00
LPC: 1.50 = 100.00 * 1.50 %

	 01/20/2022  14:27:07
	 01/20/2022  
	 100100973856
	 Kimberly Angelucci
	 Budget Billing Plan Simulated\Created

	Account set up on EPP for budget amount 132.00
Anniv Mo: December
Periodic Review: Quarterly
Script provided: Yes
MELANIE S KOKENDA
Created By: Kimberly L Angelucci

	 01/20/2022  14:24:36
	 01/20/2022  
	 100100973856
	 Kimberly Angelucci
	 Ready Pay Create

	No 85133706 - $90.74  - 01/20/2022
Bank details added to business partner
Created By: Kimberly L Angelucci

	 01/20/2022  14:22:08
	 01/20/2022  
	 
	 Kimberly Angelucci
	 Personal Data Changed

	sw MELANIE S KOKENDA

	 01/20/2022  14:16:55
	 01/20/2022  
	 100100973856
	 Kimberly Angelucci
	 Negotiation Tool - Service On

	Spoke with: MELANIE S KOKENDA
Created By: Kimberly L Angelucci
Payment Option used - Pay Other Amount of:
Payment confirmed for: 100.00   by Payment Agency



	Contact Date
	Created Date
	Contract Acct
	Created By
	Description

	Script Read: Yes
paid via bank will post  within 3 days  should be 1/21
*******************************
Payment Option used - Pay Other Amount of:
Payment made for: 90.74   by ReadyPay Script Read: Yes bank pymt to post 1/21
*******************************
PA Final Wrap-up
Customer was satisfied.

	 01/20/2022  14:12:37
	 01/20/2022  
	 100100973856
	 Kimberly Angelucci
	 Supervisor Call

	***Res Spec  ***
sw MELANIE S KOKENDA / 100100973856 called rec paying $ 100  via bank t is past due  enrolled in app per request discussed APP- due to high winter bills  declined then accepted  declined ebill
Customer was satisfied.

	 01/20/2022  13:50:11
	 01/20/2022  
	 100100973856
	 AMBER N LUKETIC
	 General Inquiry

	AFTER I READ DISPUTE RIGHTS  SHE WAS UPSET I TOLD HER TO
HAVE A GREAT REST OF HER DAY AND STARTED TALKING ABOUT HOW
SAYING "HAVE A GREAT REST OF YOUR DAY" IS BAD CUSTOMER SERVICE
Customer was not satisfied. Rights provided to customer.

	 01/20/2022  13:47:42
	 01/20/2022  
	 100100973856
	 AMBER N LUKETIC
	 General Inquiry

	MELANIE S KOKENDA / 100100973856
 sent a payment with her bank for 100  and we havent got it yet  and  would still owe 90.00  that is passed due advised her  she  had a 3 to 5 day grace period but it was still
PAST THE DUE DATE SO ITS PAST DUE  she denied the ip for now  and wants to talk to somone who will change her past due status bc she doesnt want it past due   xfered to floor support
Customer was not satisfied. Rights provided to customer.

	 01/20/2022  13:38:32
	 01/20/2022  
	 100100973856
	 AMBER N LUKETIC
	 Financial Summary Review

	Spoke with: MELANIE S KOKENDA
Created By: AMBER N LUKETIC
FS Reviewed Only - No Changes needed, existing FS in last 90 days.

	 01/20/2022  13:38:32
	 01/20/2022  
	 100100973856
	 AMBER N LUKETIC
	 Negotiation Tool - Service On

	Spoke with: MELANIE S KOKENDA
Created By: AMBER N LUKETIC
Financial Summary Option Used.
FS Reviewed Only - No Changes needed, existing FS in last 90 days. *******************************
PA Final Wrap-up
Customer was satisfied.
MELANIE S KOKENDA /made payment of 100.00 with her bank hasnt cleared yet  wanted payment arragements but advised she wasnt on a
disconnection "at this time, you no longer have a disconnect notice. I would recommend trying to may payments toward your balance as much as you can, but right now there is not a disconnect notice on the acct"



	Contact Date
	Created Date
	Contract Acct
	Created By
	Description

	 denied ip for now till next bill comes
	

	 01/20/2022  13:14:09
	 01/20/2022  
	 100100973856
	 Shawntel Bowden
	 General Inquiry

	GHOST CALL
Satisfied Not Applicable: Reason - Don't send DSPRTS
	

	 01/20/2022  13:00:54
	 01/20/2022  
	 100100973856
	 INTV IVR
	 Account Balance Inquiry

	 12/22/2021  03:30:33
	 12/22/2021  
	 100100973856
	 CS General Purpose Batch
	 DSPTRIGHTS Letter

	 12/21/2021  14:05:12
	 12/21/2021  
	 100100973856
	 Crystal M Graciano Areche
	 General Inquiry

	Satisfied Not Applicable: Reason - Send DSPRTS
caller came on this acc asking about assistance caller hang up
	

	 12/04/2021  09:09:36
	 12/04/2021  
	 100100973856
	 Rachel Leary
	 General Inquiry

	**************************
Web Request: 5493012
**************************
Name: Melanie S Kokenda
Email: Jteam4us@gmail.com
Address Line 1: 317 West St
Address Line 2: null
City: New Kensington
State: PA
Province: null
Zip: 15068
Country: null
Phone: (724) 671-0784
Best Time: null
Account Number: 100100973856
**************************
Text: Why is the Bill not payable to First Energy corp?
It states to make payable to West Penn Power.
**************************
Reply: Thank you for contacting FirstEnergy.  We are happy to assist you.  FirstEnergy owns West Penn Power and other operating companies.  Regardless of who you pay, you are still paying for the same company.
We hope this is helpful!
**************************
Satisfied Not Applicable: Reason - Manual work
	

	 12/02/2021  05:41:35
	 12/02/2021  
	 100100973856
	 EAILOGINWM7
	 Self-Serve Credit Interaction

	Contact Person: Account Holder
Agency Referral Accepted
CAP Referral Accepted
	

	 12/02/2021  05:41:34
	 12/02/2021  
	 100100973856
	 EAILOGINWM7
	 Financial Summary Review

	Financial Summary was taken.
	

	 12/02/2021  05:28:51
	 12/02/2021  
	 100100973856
	 EAILOGINWM7
	 Change Profile

	Jacksoniswhat Jteam4us@gmail.com
Changed Password From Unlock Password
	

	 12/02/2021  05:25:03
	 12/02/2021  
	 100100973856
	 EAILOGINWM7
	 Unlock Login Email Sent

	Jacksoniswhat Jteam4us@gmail.com
Requested Unlock Password link
	

	 08/13/2021  11:48:10
	 08/13/2021  
	 100100973856
	 EAILOGINWM6
	 Outbound Callback About Trouble Inquiry



	Contact Date
	Created Date
	Contract Acct
	Created By
	Description

	Call Result - SRC_ANS_MACHINE
Invalid or no response from Customer.
	

	 08/13/2021  08:39:45
	 08/13/2021  
	 100100973856
	 EAILOGINWM6
	 Lights-None

	Played POWERONDESC: 06 The interruption in service was due t o inclement weather ERT: 08/13/21 10:00 PM
	

	 06/02/2021  11:21:31
	 06/02/2021  
	 100100973856
	 Alea P Good
	 General Inquiry

	Customer was satisfied.
	

	 06/02/2021  11:21:10
	 06/02/2021  
	 100100973856
	 Alea P Good
	 General Inquiry

	sw.MELANIE S KOKENDA - wants to taken off of budget removed adv bal is 65.96
	

	 06/02/2021  11:20:46
	 06/02/2021  
	 100100973856
	 Alea P Good
	 Budget Billing Plan Removed

	True-up performed
Invoice amount: $ 79.54 Due Date: 06/22/2021 Acct Balance: $ 65.96 New invoice suppressed. requested to be removed. Created By: Alea P Good
	

	 06/02/2021  11:17:35
	 06/02/2021  
	 100100973856
	 INTV IVR
	 Account Balance Inquiry

	 05/27/2021  18:37:06
	 05/27/2021  
	 100100973856
	 CS General Purpose Batch
	 Calculation

	C/A 100100973856 Contract 0018017321
Budget amt calculated for period ending 05/26/21 = $ 128.00
Open editor for detail
1. 12 Mth Factor Amt:                               1516.56
2. Current Delta:     362.49 - 424.53 + 0.00          62.04-
3. Remaining Amount:                                1154.07
4. Diff + Remain Amt: 62.04- + 1154.07              1092.03
5. New BBP Amount:    1092.03 / 275 x 30.4           121.00
· Dollar Difference: 121.00 - 128.00                  7.00
· Pct Difference:                                     5.47
· System BBP Amount:                                128.00
	

	 04/07/2021  18:00:06
	 04/07/2021  
	 100100973856
	 CS General Purpose Batch
	 Promise To Pay

	Promise 200000226476 was fulfilled.
	

	 04/05/2021  12:28:36
	 04/05/2021  
	 100100973856
	 Kyle Zuchniewicz
	 General Inquiry

	***************************
Web Request: 4867664
***************************
Name: Melanie S Kokenda
Email: Jteam4us@gmail.com
Address Line 1: 317 West St
Address Line 2: null
City: New Kensington
State: PA
Province: null
Zip: 15068
Country: null
Phone: (724) 671-0784
Best Time: null
Account Number: 100100973856
***************************
	



	Contact Date
	Created Date
	Contract Acct
	Created By
	Description

	Text: Please advise a online payment from my bank of 119.00 was issued today same day they say quarantined by the 7th of
 April.
Transaction number. TR6BCRiMQ  i is capital but appears as l  so shown as a small i.
Please forward to billing your choices do not have that available. Leaving my balance at $149.53 to pay by the 20th of April. Best regards and Thank you Melanie this correspondence is only for first energy if received by error  delete.
***************************
Reply: Thank you for utilizing our website. We will document  your account that we should receive a payment of $119.00 on  04/07/2021.
Have a great day!
***************************
Satisfied Not Applicable: Reason - Manual work
	

	 04/02/2021  09:14:02
	 04/02/2021  
	 100100973856
	 Jessica Devericks
	 General Inquiry

	web req nbr: 4859845
*******************************
Name: Melanie S Kokenda
Email: Jtesm4us@gmail.com
Address Line 1: 317 West St
Address Line 2: null
City: New Kensington
State: PA
Province: null
Zip: 15068
Country: null
Phone: (724) 671-0784
Best Time: null
Account Number: 100100973856
*******************************
text: Please advise if you received my payment 81.50 by mail.
*******************************
reply: Thank you for contacting FirstEnergy.  We are happy to assist.  Our records show we received your payment of $81.50 as of today 04/02/2021.  This will take at least a business day to reflect on your account.
We placed a Promise to Pay on your account to pay $81.50 and  $200.00.  We have only received the payment of $81.50, once  the payment is applied to your account, this will bring your current account balance from $350.03 to $268.53 until the remaining $200.00 is received.
Have a nice weekend!
Satisfied Not Applicable: Reason - Manual work
	

	 04/02/2021  09:13:25
	 04/02/2021  
	 100100973856
	 Jessica Devericks
	 Negotiation Tool - Service On

	Spoke with: MELANIE S KOKENDA
	



	Contact Date
	Created Date
	Contract Acct
	Created By
	Description

	Created By: Jessica L Devericks Payment Options provided:
Offered - Pay Acct Balance of: $350.03
*******************************
PA Final Wrap-up
Satisfied Not Applicable: Reason - Manual work web req nbr: 4859845
	

	 04/01/2021  18:11:07
	 04/01/2021  
	 100100973856
	 EAILOGINWM7
	 Budget Billing Plan Simulated\Created

	Jacksoniswhat Jteam4us@gmail.com
	

	 04/01/2021  18:10:15
	 04/01/2021  
	 100100973856
	 EAILOGINWM7
	 Calculation

	C/A 100100973856 Contract 0018017321
A new monthly average amount has been calculated = $ 128.00
Open editor for detail
1. 12 Mth Factor Amt:                               1549.97
2. New Avg Mthly Amt: 1549.97 / 368 x 30.4           128.00
*  System BBP Amount:                                128.00
	

	 04/01/2021  12:15:44
	 04/01/2021  
	 100100973856
	 Mariliz Medina
	 General Inquiry

	ghost call
Satisfied Not Applicable: Reason - Other - ghost call
	

	 03/18/2021  03:30:33
	 03/18/2021  
	 100100973856
	 CS General Purpose Batch
	 DSPTRIGHTS Letter

	 03/17/2021  13:53:08
	 03/17/2021  
	 100100973856
	 Harlee J Yow
	 General Inquiry

	Satisfied Not Applicable: Reason - Send DSPRTS
	

	 03/17/2021  13:46:53
	 03/17/2021  
	 100100973856
	 Harlee J Yow
	 General Inquiry

	SW: MELANIE S KOKENDA
customer plans to pay 81.50 and then 200.00 on 04/01/2021. judgment call customer has a 0 risk score approved a PTP for
 04/05/2021 as a courtesy to customer
adv next Sched Bill Date: 03/30/2021 so 200.00 will still reflect as due on this bill due to payment coming after bill  goes out.
call disconnected due to technical issues
	

	 03/17/2021  13:46:40
	 03/17/2021  
	 100100973856
	 Harlee J Yow
	 Promise To Pay

	PTP $281.50 by 04/05/2021
	

	 02/24/2021  10:57:59
	 02/24/2021  
	 100100973856
	 Chakeira Evans
	 Create Dunning Lock

	Dunning Lock Reason:Billing Dispute
Start Date: 02/24/2021 | End Date: 03/16/2021
Created By: Chakeira L Evans
	

	 02/24/2021  10:57:44
	 02/24/2021  
	 100100973856
	 Chakeira Evans
	 Dispute Tracking Closed

	Dispute 2021022210002353671 has been closed Working Disputes~  Closed dispute payment has posted removed lpc Cevans
	

	 02/24/2021  10:56:52
	 02/24/2021  
	 100100973856
	 Chakeira Evans
	 Reverse Late Payment Charge

	03/02/2020 RLPC Amount          3.19
.
Created By: Chakeira L Evans
	

	 02/24/2021  09:19:01
	 02/24/2021  
	 100100973856
	 Robert Marchesani
	 General Inquiry

	request number 4758339
In regards to my account 100 100 973 856
	



	Contact Date
	Created Date
	Contract Acct
	Created By
	Description

	Information on paid account that your records should show.
Key bank was good to send you a copy of my amount paid.
100.00  fax to 330-761-7299 Verification of payment.
I d.  3671.  Shari west. First energy west penn  billing
Notification number  348 198 185   HAS To be on the fax.
162.62.         Plus there was a check Mailed From the Lower  Burrell office 2/18/2021 reply
Thank you for your inquiry.  Upon review of your account, we  show that a representative was able to assist you by phone on 02/23/2021.  A request was submitted to the Remittance Department to search for the payment.
Satisfied Not Applicable: Reason - Manual work

	 02/23/2021  03:30:34
	 02/23/2021  
	 100100973856
	 CS General Purpose Batch
	 DSPTRIGHTS Letter

	 02/22/2021  10:14:58
	 02/22/2021  
	 100100973856
	 Shari Mominee
	 General Inquiry

	Satisfied Not Applicable: Reason - Send DSPRTS

	 02/22/2021  10:14:18
	 02/22/2021  
	 100100973856
	 Shari Mominee
	 General Inquiry

	sw MELANIE S KOKENDA 100100973856 vai adv needs to fax bank statement in to us.
gave fax number and tm
bp mailed 162.52 on thrusday 02/18/2021 came out of key bank
 (both payments) asked pa sat
Satisfied Not Applicable: Reason - Send DSPRTS

	 02/22/2021  10:00:23
	 02/22/2021  
	 100100973856
	 Shari Mominee
	 Dispute Tracking Open

	 2021022210002353671
Nature of Inquiry:payment missing

	 02/22/2021  09:59:58
	 02/22/2021  
	 100100973856
	 Workflow General Purpose Batch
	 Telememo Employee Correspondence

	Electronic Payment - Missing
* 02/22/2021 09:59:51 EST S. Mominee (53671) Phone (304)367-3366 320-6083
Payment Amount: 100.00
Payment Date: 02/18/2021
Method of Payment: Online banking made a payment of  100.00 online bank statement pulled out.
Created By: Mominee,Shari L

	 02/22/2021  09:13:40
	 02/22/2021  
	 100100973856
	 Jaimie Turnure
	 General Inquiry

	Web Request:4751949
Name: Melanie S Kokenda
Email: Kokenda.melanie@gmail.com
Address Line 1: 317 West St
Address Line 2: null
City: New Kensington
State: PA
Province: null
Zip: 15068
Country: null
Phone: (724) 671-0784
Best Time: null
Account Number: 100100973856



	Contact Date
	Created Date
	Contract Acct
	Created By
	Description

	Request Type: Update Account Information
Subject: Payments
Text: Please be advised one payment was sent on line bank pay 100.00 paid yesterday.
Another payment 162. And sum cents was mailed today This makes the bill paid in full.
Best regards,
Melanie Reply:
Thank you for utilizing our website. Upon review, the last payment was received on 1/20/2021. Your currently have a total amount due of $262.52. We have noted the account with the information provided.
Satisfied Not Applicable: Reason - Manual work
	

	 01/28/2021  14:31:57
	 01/28/2021  
	 100100973856
	 Jaimie Turnure
	 General Inquiry

	Web Request:4693331
Name: Melanie S Kokenda
Email: Jsm_7822@yahoo.com
Address Line 1: 317 West St
Address Line 2: null
City: New Kensington
State: PA
Province: null
Zip: 15068
Country: null
Phone: (724) 671-0784
Best Time: null
Account Number: 100100973856
Request Type: Billing and Rates
Subject: Online account information for February 2021
Text: 1/27/2021
It would be great for Allegheny First Energy to advise when my meter would be read and available to review on my online account, last month it was on the 28th of
December. And Due date for February, it would be assumed the  due date would be February 20th, 2021.
Thank you for your help.
With best regards, Melanie S. Kokenda Reply:
Thank you for utilizing our website.  Your next meter reading is due to be obtained on 1/28/2021 and the next bill  will be issued on or around 1/29/2021.Our smart meters provide the ability to read your meter daily.  This means we  obtain good, consistent, actual reads each day from your meter. As a smart meter customer with automated billing, you  can view your yearly, monthly, daily and hourly usage online. You would need to click on
https://www.firstenergycorp.com/save_energy/home_energy_anal
	



	Contact Date
	Created Date
	Contract Acct
	Created By
	Description

	yzer.html to access the energy analyzer. Once you are within  the Home Energy Analyzer, you would click on ENERGY USE. From there, you can use the dropdown above the graph to switch between views. To view hourly, you would select a day  and then click into the selected day to see the hourly breakdown.
Satisfied Not Applicable: Reason - Manual work
	

	 01/11/2021  13:29:59
	 01/11/2021  
	 100100973856
	 C66311
	 General Inquiry

	Customer was not satisfied. Rights provided to customer. cust wouldnt ver name or addr says
not satified with auto system, asked for name and service addr 3 times
	

	 01/11/2021  12:53:12
	 01/11/2021  
	 100100973856
	 EAILOGINWM6
	 Lights-None

	 ERT: 01/11/21 04:00 PM
	

	 01/11/2021  12:01:51
	 01/11/2021  
	 100100973856
	 INTV IVR
	 Account Balance Inquiry

	 10/19/2020  02:30:21
	 10/20/2020  
	 100100973856
	 Tara Green
	 Moratorium Protected Account

	PA PROTECTED CUSTOMER
	

	 06/26/2020  02:36:19
	 06/26/2020  
	 100100973856
	 EAILOGINWM7
	 Self-Serve Credit Interaction

	Contact Person: Account Holder
Agency Referral Accepted
CAP Referral Accepted
	

	 06/26/2020  02:36:19
	 06/26/2020  
	 100100973856
	 EAILOGINWM7
	 Financial Summary Review

	Financial Summary was refused.
	

	 05/29/2020  18:53:36
	 05/29/2020  
	 100100973856
	 INTV IVR
	 Account Balance Inquiry

	 05/07/2020  11:29:11
	 05/07/2020  
	 100100973856
	 EAILOGINWM7
	 Deregulation Information Release Updated

	Request received at: 11:29:11 -
Restrict BP Information
Restrict Load
	

	 04/30/2020  13:56:29
	 04/30/2020  
	 100100973856
	 Jaimie Turnure
	 General Inquiry

	Web reqeust:4017745
West Penn Power.                       5001 NASA Blvd.
Fairmont, WV 26554-8248
First Energy
2907    E Roy
MASONVILLE, PA 15461.        1-800-686-0021 reference letter
 April 28th,2020
April 30th, 2020,
To whom this would concern,
Just receiving your letter in the mail today,
Realizing we all appreciate the Utility workers In the field  and their hard work to keep us in power, we all strive for Better sooner than later.
May this be considered that all readings end by the last day  in December, realizing the billing can#t be paid exactly the same ending date,  Maybe West Penn Power  can ask the PUC to establish a system as other companies with paying a budget plan only separately for the ending balance of every year, this may benefit both parties. (Fund to be keep separate.) Like, A Savings account with in.
	



	Contact Date
	
	Created Date
	Contract Acct
	Created By
	Description

	
	Due to rising costs to Utility companies as well as the individuals.
In regards to striving for good customer service this was not the only time, I could give them a better way to respond.
It is unfortunate. Your reference number below.
Reference 4011838.
You have my last name and I am responding to a person without a last name.
Listed are dates that came to my attention after reviewing years of business with West Penn Power First Energy. If you like I could give you a draft and show you how the billing could be made easier to read and customer friendly.       The amount given when I called in before purchasing was 85.00 a month highest bill. As you could understand the difference from 325.00 or more.
This is an informal complaint. ( Due to we are all experiencing the affects of the c o v i d  -19. Spacing is due to the settings would change my spelling.
There were several occasions with my account that there were  Billings shown with the same dates. I do not plan on changing suppliers in the future since We need the Greener energy in Pennysylvania. Thank you for your help.
                                   West Penn Power  2013
(1. A. June 04, 2013 )Balance at June 04, 2013 -81.12
         Total charges $108.21
    To pay the full amount owed 120.70 ( please consider marking this amount     Italicization)
    (**Total Consumption WP $63.21)
· consumption installment 4/23/2013  = 228.61 paid todate 90.00
· Balance June 04, 2013 = $ 138.61
     The bill, Reflects readings that are different May 1st
2013
                 May 31, 2013 Actual 2,404
                 May 01, 2013 Estimate 1,642 = Usage 762
(1.  B. JUNE 04, 2013 : )
    * Previous Balance 423.66
       Payments -adjustments -607.27
   Balance at billing on June 04, 2013 (-183.61) Paid ck
#297
Total charges 102.49 (credit balance of -81.12)
     April 03, 2013 Actual 954
     April 30, 2013 Estimate 1,642 = Usage 688
     Total consumption $57.49
(Balance According to CIP June 04, 2013 );[4 /23/2013]
Balance June 04, 2013 $ 183.61
West Penn Power 2016
 May I ask for documents about the Everyday Energy LLC, what
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	Created Date
	Contract Acct
	Created By
	Description

	 comes up on the internet that they are a supplier for solar  panels on roofs.
Billing my account at 44.76 a month.Everyday Energy LLC /DBA
 Energy Reward
After reaching out to West Penn Power you were able to remove the billing, no documents were every received from them. If you need me to give you all the months they billed me, please advise.
2. April 02, 2018 Balance $140.02
3. April 06, 2018 Balance forward -147.83 / Total charges
$572.67
Furthermore I am happy about the Smart meters though.
Reply:
Thank you for bringing your concerns and/or suggestions to our attention. We will forward this information to the appropriate department.
Satisfied Not Applicable: Reason - Manual work
	

	 04/28/2020  09:46:34
	 04/28/2020  
	 100100973856
	 Robert Marchesani
	 General Inquiry

	request number 4011838
Form Name: Contact Us
Submit Date: 04/27/2020 17:50:08
Operating Company: WP01
Topic: Corporate Communications
Name: Melanie S Kokenda
Email: Stayintune2@icloud.com
Address Line 1: 317 West St
Address Line 2: null
City: New Kensington
State: PA
Province: null
Zip: 15068
Country: null
Phone: (724)671-0784
Best Time: null
Account Number: 100100973856
Request Type: Communications
Subject: Billing and corporate office
Text: Your people who answer the phone are rude and your automated system is pathetic.
You billing system should be clearer and the messages on the  front should be on the back so all the lettering could be larger.
Have a nice rest of this day.
Best regards, Valued customer.
reply
Thank you for your inquiry. We regret to hear that you had an unsatisfactory experience with our Customer Service Department. We do strive to provide quality customer
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	Created Date
	Contract Acct
	Created By
	Description

	service. We hope that all future contacts with our Customer Service Department will meet your expectations.
Furthermore, we appreciate your feedback and will pass your suggestions to the proper department.
Satisfied Not Applicable: Reason - Manual work

	 04/28/2020  03:31:08
	 04/28/2020  
	 100100973856
	 CS General Purpose Batch
	 DSPTRIGHTS Letter

	 04/27/2020  17:29:04
	 04/27/2020  
	 100100973856
	 Denell N Jolliffe
	 General Inquiry

	sw MELANIE S KOKENDA wanting to know if she had a late payment adv yes then we went over payments then stating we doubled bill her in 2016 wasn't happy with anything that was  stated BP become rude then hung up
Satisfied Not Applicable: Reason - Send DSPRTS

	 04/27/2020  17:24:32
	 04/27/2020  
	 100100973856
	 INTV IVR
	 Account Balance Inquiry

	 04/22/2020  13:59:06
	 04/22/2020  
	 100100973856
	 Brittney Doll
	 Supervisory Review

	******POWERGRID*******Tried to call customer back no answer
- Did not leave voicemail
Satisfied Not Applicable: Reason - Manual work

	 04/22/2020  13:27:47
	 04/22/2020  
	 100100973856
	 Jacqueline K Henderson
	 General Inquiry

	100100973856, SW MELANIE S KOKENDA, WANTED SUPERVISOR.CALL
BACK PH TO 724-671-0784 BUT SAID SHE WLL NOT ANSWER IF
CALLER ID DOES NOT SAY WPP BECAUSE SHE HAS HAD THREATENING
CALLS. WANTS TRANSFERED. SHE IS WANTING INFO ABOUT EVERYDAY
ENERGY SHE SAID SHE HAD ABOUT 2016. I SEE THEM FROM 12/24/15
 TO 12/29/15.I TRIED TO TALK TO HER ABOUT SUPPLIERS ANS SHE
WOULD NEED TO CALL THEM BUT  THEN WENT OFF ON OUR PEOPLE HAD
 THREATENED HER. SEEMS VERY IRRATIONAL IN HER
SPEECH.THREATENING TO CALL  PUC AND A LAWYER. WAS GOING TO
SEE IF I COULD TRANSFER CALL  BUT SHE HUNG UP.SENT TO BRITTANY DOLL TO CALL HER BACK?
Customer was not satisfied. Rights provided to customer.

	 04/22/2020  13:25:38
	 04/22/2020  
	 100100973856
	 INTV IVR
	 Account Balance Inquiry

	 04/20/2020  10:14:35
	 04/20/2020  
	 100100973856
	 Sean Sell
	 General Inquiry

	s/w-MELANIE S KOKENDA asked if we issue new act#'s or if you keep the same act#. Adv you would get a new act# when starting services at new address. Never would use same act#'s.
Customer was satisfied.

	 04/20/2020  10:05:57
	 04/20/2020  
	 100100973856
	 Robin Garnett
	 General Inquiry

	sw vai MELANIE S KOKENDA calling to say she mailed a check in the amount of 157.86. she also has questions about her acct. Transfer to billing
100100973856
Customer was satisfied.

	 03/11/2020  13:59:57
	 03/11/2020  
	 100100973856
	 Natasha Neal
	 Outbound Call

	ATTEMPTED OUTBOUND CALL TO REFER TO LIHEAP.

	 03/11/2020  12:26:25
	 03/11/2020  
	 100100973856
	 John Brown
	 General Inquiry

	s/w/ melanie discuss pmt arrange.not satisfied with things, didn't want to give info.  discussed at length but wouldn't
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	give info over phone.
	

	 03/11/2020  12:12:44
	 03/11/2020  
	 100100973856
	 John Brown
	 Negotiation Tool - Service On

	Spoke with: MELANIE S KOKENDA
Created By: John Brown
Financial Summary Option Used.
BP Refused FS
	

	 03/11/2020  12:12:44
	 03/11/2020  
	 100100973856
	 John Brown
	 Financial Summary Review

	Spoke with: MELANIE S KOKENDA
Created By: John Brown
BP Refused FS
	

	 03/11/2020  12:09:37
	 03/11/2020  
	 100100973856
	 John Brown
	 Negotiation Tool - Service On

	Spoke with: MELANIE S KOKENDA
Created By: John Brown
Payment Options provided:
Offered - Pay Acct Balance of: $230.68
	

	 02/26/2020  11:42:06
	 02/26/2020  
	 100100973856
	 Lauren M Braham
	 General Inquiry

	sw MELANIE S KOKENDA
states that she is going to be mailing in payment and will pay full amount. adv that usage since 1/27 has been 2074 kwh  and that bill will generate out after the MR today.
Customer was satisfied.
	

	 02/26/2020  11:27:50
	 02/26/2020  
	 100100973856
	 Cynthia M Karnes
	 Negotiation Tool - Service On

	Spoke with: MELANIE S KOKENDA
Created By: Cynthia M Karnes Payment Options provided:
Offered - Pay Acct Balance of: $212.49
*******************************
PA Final Wrap-up
Customer was satisfied.
STATING THAT SHE IS SENDING AN AMOUNT OF $212.48DAY 02/27
	

	 02/26/2020  11:25:29
	 02/26/2020  
	 100100973856
	 Sherry Coles
	 General Inquiry

	MELANIE S KOKENDA / 100100973856 / VAI / PLS CONFIRMED A PH
NUMBER.  STATED WILL BE MAILING CHECK FOR $111.XX, ACCOUNT
IS PAST DUE.  I ADV BP WOULD NEED TO SPK WITH CREDIT/COLL TO
 ADVISE WILL BE SENDING PMT AND SO THEY CAN PREVENT
COLLECTIONS ON PAST DUE. SCOLES
Satisfied Not Applicable: Reason - Call Transferred
	

	 02/26/2020  11:19:05
	 02/26/2020  
	 100100973856
	 INTV IVR
	 Account Balance Inquiry

	 02/26/2020  10:04:00
	 02/26/2020  
	 100100973856
	 CS General Purpose Batch
	 Phone out of order

	Phone attempt 09 - Sit Tone/Invalid Phone Number
	

	 02/20/2020  14:56:16
	 02/20/2020  
	 100100973856
	 Natasha Neal
	 Outbound Call

	ATTEMPTED OUTBOUND CALL TO REFER TO LIHEAP.
	

	 11/14/2019  12:11:14
	 11/14/2019  
	 100100973856
	 Jaimie Turnure
	 General Inquiry

	Web Request:3631601
Good day,
I am checking to see the reason you are reading
The meter every month when I have asked since 1912 to have this task completed.
Regards,
	



	Contact Date
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	Contract Acct
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	Melanie S. Kokenda
317 West Street
New Kensington, PA 15068
724-671-0784 Reply:
Thank you for utilizing our website. Our records indicate that we are obtaining meter reads every month.  Our new smart meters provide the ability to read your meter daily. This means we obtain good, consistent, actual reads each day  from your meter.
As a smart meter customer with automated billing, you can view your yearly, monthly, daily and hourly usage online. You would need to click on
https://www.firstenergycorp.com/save_energy/home_energy_anal yzer.html to access the energy analyzer. Once you are within  the Home Energy Analyzer, you would click on ENERGY USE. From there, you can use the dropdown above the graph to switch between views. To view hourly, you would select a day  and then click into the selected day to see the hourly breakdown.
Satisfied Not Applicable: Reason - Manual work
	

	 08/21/2019  11:56:09
	 08/21/2019  
	 100100973856
	 Timothy Maurer
	 Email Address Unsubscribed from Marketing Emails

	Email address jteam4us@gmail.com
Unsubscribed from Marketing Emails on 08/20/2019 at 00:00:01 via FEP
	

	 07/31/2019  01:15:14
	 07/31/2019  
	 100100973856
	 CS General Purpose Batch
	 West Penn Power Outbound Drop Letter

	 07/30/2019  13:06:56
	 07/30/2019  
	 100100973856
	 Shana Carpenter
	 Installment Plan Created

	Repay Pln: PA00 | Instlm: $ 33.00 | Instlm: # 012 |
Budget Refused Reason Bills already uniform; No benefit to customer
	

	 07/30/2019  12:53:32
	 07/30/2019  
	 100100973856
	 Shana Carpenter
	 Financial Summary Review

	Spoke with: MELANIE S KOKENDA
Created By: Shana J Carpenter
BP Refused FS
	

	 07/30/2019  12:53:32
	 07/30/2019  
	 100100973856
	 Shana Carpenter
	 Negotiation Tool - Service On

	Spoke with: MELANIE S KOKENDA
Created By: Shana J Carpenter
*PA Disconnection Notice (Service On):*
Does medical condition exist?: No
Willing to provide income for PCAP/Agency Asst: No
*******************************
Financial Summary Option Used.
BP Refused FS
******************************* Payment Options provided:
Offered - Pay Acct Balance of: $400.28
Offered - Pay Disconnection Amt of: $362.39
*******************************
Installment Plan Option used - Level A - PA IP #1 with budget amt of $67.00
No downpayment requested
Estimated Mo Amt: 33.00  for 12 months
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	Budget refused, Reason: Bills already uniform; No benefit to customer
Script Read: Yes, customer understands terms
*******************************
PA Final Wrap-up
Considered 4 factors: Yes Customer was satisfied.
	

	 07/30/2019  12:46:47
	 07/30/2019  
	 100100973856
	 Thaddeus Miller
	 General Inquiry

	sw MELANIE S KOKENDA  verified acct#100100973856 cust wants to go over options for her shut off notice tran to credit, cust wanted to drop the supplier, cust stated there is no cancelation fee, dropped the supplier for the cust Customer was satisfied.
	

	 07/30/2019  12:44:56
	 07/30/2019  
	 100100973856
	 Thaddeus Miller
	 Form Letter

	Printed to \\W8CORRES04P\THQ046-P on 07/30/2019 at 12:50:50
	

	 07/30/2019  12:38:30
	 07/30/2019  
	 100100973856
	 Thaddeus Miller
	 Notification For End Of Supply (Current)

	 07/26/2019  18:03:00
	 07/26/2019  
	 100100973856
	 CS General Purpose Batch
	 Disconnection Phone Attempt - Unsuccessful

	Phone attempt 05 - AMD Detected - Left Message
	

	 07/26/2019  10:07:02
	 07/26/2019  
	 100100973856
	 Nicole Smith
	 General Inquiry

	web request: 3256421
_____________
Nicole ,
Sorry no I want my bills mailed and no I did not agree to budget plan.
Also I want to check the rates vs west penn energy vs what I  have now Regards
Melanie
______________
Thank you for your reply.  We received your request to cancel eBill and have removed you from the program. You will  receive your next statement in the mail. Please note you will no longer be able to view your bills online. Additionally, our records indicate your account is not currently enrolled in the Equal Payment Plan.
In reviewing your account, we show you are enrolled with an alternate supplier, Green Mountain Energy Company. Your Price to Compare if you were with  West Penn Power for your supply is 5.56 cents per kWh. Your rate with Green Mountain Energy Company, is 7.00 cents per kWh. Your supplier choice is customer choice. To save money with an alternate supplier, their rate should be lower than ours. Some alternate suppliers may charge a cancellation fee. Therefore, we recommend that you contact your supplier directly to discuss their cancellation policies and to
terminate your contract. Green Mountain Energy Company can be reached by phone at (800)286-5856.
However, if you prefer that we cancel your supplier agreement, please confirm your request for cancellation by replying back to this email.  Your cancellation will be
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	processed within three business days of your reply and you will receive a notification letter in the mail and a confirmation email.  We are not responsible for any fees associated with this cancellation.
Satisfied Not Applicable: Reason - Manual work
	

	 07/26/2019  10:06:56
	 07/26/2019  
	 100100973856
	 Nicole Smith
	 Bill Inquiry

	  Caller: Web Request/Correspondence/Etc. (Other) Nature of Inquiry:
  Bill for $37.89 from 05/30/2019 to 06/27/2019 Act
  Charge/Rate Issue
  Supplier Contacted: No
  Selected Supplier Name: Green Mountain Energy Company
  Selected Supplier Contract: 0027847776 Read Validation:
Alternatives/Solutions:
  Educate customer: Decline
  Advised caller to contact alternate supplier for   resolution
Notifications:
Company Position:
  No Follow Up Summary:
  Satisfied Not Applicable: Reason - Manual work
  Script/details not applicable Additional Comments:   web request: 3256421
Bills will be mailed to: current mailing address
	

	 07/26/2019  10:01:54
	 07/26/2019  
	 100100973856
	 EAILOGINWM7
	 Paperless Bill Cancelled

	Nicole Smith  - Paperless Removed on Account 100100973856
	

	 07/25/2019  10:02:00
	 07/25/2019  
	 100100973856
	 CS General Purpose Batch
	 Disconnection Phone Attempt - Unsuccessful

	Phone attempt 05 - AMD Detected - Left Message
	

	 07/22/2019  16:12:22
	 07/22/2019  
	 100100973856
	 Nicole Smith
	 General Inquiry

	web request: 3256421
_____________
Name: Melanie S. Kokenda
Email: Jteam4us@gmail.com
Address Line 1: 317 west street
Address Line 2: null
City: New Kensington
State: PA
Province: null
Zip: 15068
Country: null
Phone: 724-671-0784
Best Time: null
Account Number: null
Request Type: Budget Billing
Subject:  Please call
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	Text: Problem login
And verified rates Balance
______________
Thank you for utilizing our website.  If you need to speak with a representative, you will need to call our Contact Center.  However, we are more than happy to assist you through email.  After five unsuccessful attempts at logging in to your account, your account is locked for security reasons.  Per your request, we have unlocked your account. If you know your current username and password, you should now be able to log in at www.firstenergycorp.com/login. Your User ID is Jacksoniswhat. We have updated the email address listed on your account from melaniesjk21@gmail.com to Jteam4us@gmail.com.
We do not provide passwords since they are encrypted.  If you forgot your password, go to #Log In# and select #Forgot Username or Password?".  You will need to provide your account username and email address to submit your password reset request.  You will then receive an email with a link to complete the password reset.
In addition, you can update other account information, as well as change your password, on Manage My Account once you log in at www.firstenergycorp.com/login.
Satisfied Not Applicable: Reason - Manual work
	

	 07/22/2019  16:11:55
	 07/22/2019  
	 100100973856
	 EAILOGINWM7
	 Change Profile

	Nicole Smith
Update Customer Jacksoniswhat
Changed Email from melaniesjk21@gmail.com
	

	 07/22/2019  16:10:27
	 07/22/2019  
	 100100973856
	 EAILOGINWM7
	 Reset Failed Login Attempts

	Nicole Smith
Reset Failed Login Attempts Jacksoniswhat
	

	 07/17/2019  22:45:30
	 07/17/2019  
	 100100973856
	 CS General Purpose Batch
	 Disconnection Notice - PA Residential

	 07/17/2019  11:38:52
	 07/17/2019  
	 100100973856
	 Tammy Taylor
	 PUC/BPU Complaint-Written

	Formal complaint docket# C-2019-3007105 closed due to resolution. Details in formal complaint file.  Confirmed on PUc website 7/17/19.
Satisfied Not Applicable: Reason - Manual work
	

	 07/17/2019  11:38:09
	 07/17/2019  
	 100100973856
	 Tammy Taylor
	 Contract Account Changed

	Dispute date removed - formal complaint closed.
	

	 05/21/2019  10:35:08
	 05/21/2019  
	 100100973856
	 B2BEAILOGIN
	 Contact Added to Alert Preferences

	Alert Contact Added: melaniesjk21@gmail.com
	

	 05/21/2019  10:35:07
	 05/21/2019  
	 100100973856
	 EAILOGINWM7
	 Register for Website

	MELANIE S KOKENDA melaniesjk21@gmail.com
Site Registration Jacksoniswhat
	

	 05/21/2019  10:35:07
	 05/21/2019  
	 100100973856
	 EAILOGINWM7
	 Paperless Bill Enrollment

	Paperless Added on Account 100100973856 -
	

	 02/21/2019  16:15:59
	 02/21/2019  
	 100100973856
	 CS General Purpose Batch
	 Data Change Request (Accepted)
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