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 1          COMMONWEALTH OF PENNSYLVANIA
    PENNSYLVANIA PUBLIC UTILITY COMMISSION

 2

- - - - - - - - - - - - - - -X
 3 PAMELA BULL                  :   DOCKET NO.

                             : C-2023-3042007
 4        v.                    :

                             :
 5 PHILADELPHIA GAS WORKS       :

                             :
 6                              :

Initial Call-In Telephonic   :
 7 Hearing                      :

- - - - - - - - - - - - - - -X
 8

Pages 1 through 43
 9

10                   Judge's Chambers
                  Commonwealth Keystone Building

11                   400 North Street
                  Harrisburg, Pennsylvania

12

                  Tuesday, October 24, 2023
13                   Commencing at 10:00 a.m.

14

15 BEFORE:

16      SPECIAL AGENT MICHAEL MROCZKA

17 REPORTER:

18      Lori A. Fausnaught, RPR, RMR, CRR
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24 ANY PRODUCTION OF THIS TRANSCRIPT IS PROHIBITED
             BY THE CERTIFYING AGENCY.
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PHILADELPHIA GAS WORKS 
PUC 

Opening XML 

 

Case Number: 3916335  
Company Name: PGW (PHILA. GAS WORKS (NGDC)  
Company Code: 0766  
Company Type GAS TRANSPORTER  
Customer First Name: PAMELA  
Customer Middle Initial: 

 

Customer Last Name: BULL  
Customer Account Number:   
Customer Home Phone w/ Area Code: 2676346673  
Customer Work Phone w/ Area Code: 

 

Customer Service Class: RESIDENTIAL  
Customer Mail Address 1: 

 

Customer Mail Address 2: 
 

Customer Mail Address City: 
 

Customer Mail Address State: 
 

Customer Mail Address Zip: 
 

Customer Mail Address 4-Zip: 
 

Customer Service Address 1: 4309 BROWN ST  
Customer Service Address 2: 

 

Customer Service Address City: PHILADELPHIA  
Customer Service Address State: PA  
Customer Service Address Zip: 19104  
Customer Service Address 4-Zip: 

 

Customer Family Adults: 1  
Customer Family Children: 0  
Customer Family Age: 

 

Gross Income  

Source Income Amount 
AD DIS 3600  
Date Open: 2023-06-09  
Reason For Contact: ON - PAR NEEDED (# 61)  
Term Date: 2023-06-10  
Business Name: 

 

Case Problem: 
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Company Position: 06/05/2023 COMPANY WANTS THE FULL AMOUNT TO 

KEEP SERVICE ON.  
Related Information: SERVICE ON. 61 – PAYMENT ARRANGEMENT REQUEST. - 

RELIEF SOUGHT - PAR  
Case Misc Info: NO EMAIL  
Hot Issue: 

 

Case Origin: TELEPHONE  
Prior Case Number: 

 

Universal Service: Y  
Arrearage: 3000  
BCS Investigator First Name: BCS  
BCS Investigator Last Name: CASE POOL  
BCS Investigator Phone w/ Area Code: 7177875468  
BCSIntaker First Name: MERIKKA  
BCSIntaker Last Name: SHIRK  
Number Of Time Send: 1  
Number Of Time Faxed: 0  
Number Of Time Faxed: 7177876641  
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PHILADELPHIA GAS WORKS 
PUC 

Closing XML 

 

Case Number: 3916335  
Company Name: PGW (PHILA. GAS WORKS (NGDC)  
Company Code: 0766  
Company Type: GAS TRANSPORTER  
Customer First Name: PAMELA  
Customer Middle Initial: 

 

Customer Last Name: BULL  
Account Number:   
Service Address 1: 4309 BROWN ST  
Service Address 2: 

 

Service City: PHILADELPHIA  
Service State: PA  
Service Zip 5: 19104  
Service Zip 4: 

 

Decision Issue: Y  
Oral Written: W  
Violation: NO  
Chapter: 

 

Section Rule: 
 

Total Balance: 3299.47  
Date Closed: 2023-06-12  
Resolution: LEVEL 3, BB 85.00 + 275.00 = 360.00 BEGINNING AUGUST 2023.  
Balance Date: 2023-06-12  
Service Restored Pay: 

 

Service Continue Amount: 
 

Service Continue Date: 
 

Terms: AUGUST 2023 BILL DUE DATE  
Special Budget Amount: 360.00  
Regular Budget Amount: 85.00  
Arrears Payment Plus: 275.00  
FinalMonthlyPayment: 

 

CurrentMonthlyPayment: 
 

EndMonthlyPayment: 
 

LetterDescription: 
 

HeadDate: 2023-06-12  
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Paragraph: 

 

Bill Date: 
 

Reconnect Amount: 0  
Pay Amount: 

 

BCS Investigator First Name: BUREAU OF  
BCS Investigator Last Name: CONSUMER SERVICE  
Number Of Time Send: 1  
Number Of Time Faxed: 0  
PUC Fax: 7177876641  
 




