PENNSYLVANIA
PUBLIC UTILTY COMMISSION
Harrisburg, PA  17105-3265

							Public Meeting held August 3, 2023


Commissioners Present:

Gladys Brown Dutrieuille, Chairman
Stephen M. DeFrank, Vice Chairman
Ralph V. Yanora
Kathryn L. Zerfuss
John F. Coleman, Jr. 



Kathleen C. Babyak					:
							:
	v.						:		C-2021-3024569
							:
Full Service Network, LP				:



ORDER


	BY THE COMMISSION:

		We adopt as our action the Initial Decision of Administrative Law Judge Jeffrey A. Watson dated May 15, 2023;  

	THEREFORE,

	IT IS ORDERED:

		1.	That the Formal Complaint filed by Kathleen C. Babyak at Kathleen C. Babyak v. Full Service Network, LP at Docket No. C-2021-3024569, is sustained insofar as it seeks a finding of unreasonable or inadequate service through its customer service representatives and/or managers by failing to process the autopay feature and failing to properly, adequately, timely and professionally communicate with Complainant despite repeated requests by Complainant regarding an investigation, under the circumstances, related to the auto pay suspension notice and customer service issues called by Complainant.

		2.	That pursuant to Sections 3301 and 3315 of the Public Utility Code, 66 Pa.C.S. §§ 3301 and 3315, within thirty (30) days of the date of entry of the Commission’s Final Order, Full Service Network, LP shall pay a total of $4,500 by submitting a certified check or money order payable to the Commonwealth of Pennsylvania to the following address:

				Secretary
				Pennsylvania Public Utility Commission
				P.O. Box 3265
				Harrisburg, PA  17105-3265

		3.	That Full Service Network, LP shall cease and desist from further violations of the Public Utility Code, 66 Pa.C.S. §§ 101–3316, and the regulations of the Public Utility Commission, 52 Pa. Code §§ 1.1–1065.

		4.	That a copy of this Initial Decision shall be sent to the Bureau of Investigation and Enforcement.

		5.	That, if Full Service Network, LP fails to make the civil penalty payment required by Ordering Paragraph No. 2 above, within thirty (30) days of the entry date of this Opinion and Order, it is further ordered that the Bureau of Administrative Services, Assessment Section, shall refer this matter to the Pennsylvania Office of Attorney General for collection of the total set forth above and appropriate action.



6.	That, upon receipt of the $4,500 check or money order from Full Service Network, LP, the Secretary shall mark this docket closed.
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Rosemary Chiavetta
Secretary




(SEAL)

ORDER ADOPTED: August 3, 2023

ORDER ENTERED:  August 3, 2023 
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