
 

PENNSYLVANIA 
PUBLIC UTILTY COMMISSION 

Harrisburg, PA  17105-3265 
 
 

       Public Meeting held November 9, 2023 
 
 
Commissioners Present: 
 
 
Stephen M. DeFrank, Chairman 
Kimberly Barrow, Vice Chair 
Ralph V. Yanora 
Kathryn L. Zerfuss, Dissenting Statement 
John F. Coleman, Jr. 
 
 
Pennsylvania Public Utility Commission  : 
Bureau of Investigation and Enforcement  : 
       : 
 v.      :  C-2023-3037624  
       : 
Service Emporium Inc.   : 

 
 

ORDER 
 
 

 BY THE COMMISSION: 

 

  We adopt as our action the Initial Decision of Administrative Law Judge Arlene Ashton 

dated June 28, 2023;   

 

 THEREFORE, 

 

 IT IS ORDERED: 

 

1. That the Motion for Default Judgment filed by the Bureau of Investigation 

and Enforcement is granted.  
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2. That the allegations in the Complaint filed by the Commission’s Bureau of 

Investigation and Enforcement are deemed admitted, and the Complaint is sustained. 

 

3. That within thirty (30) days of the entry date of a Final Order in this 

matter, Service Emporium Inc. shall remit $3,082 ($1,810 outstanding assessment and $1,272 

outstanding civil penalty) payable by certified check or money order, to “Commonwealth of 

Pennsylvania” with the docket number of this proceeding listed thereon, and send to: 

 

Rosemary Chiavetta, Secretary 
 Pennsylvania Public Utility Commission 

400 North Street 
Harrisburg, PA 17120 
 

4. That Service Emporium Inc. report its gross intrastate operating revenues 

for all future calendar years, pursuant to requirements at 66 Pa.C.S. § 510, and further cease and 

desist from further violations of the Public Utility Code and the Public Utility Commission’s 

regulations. 

 

5. That the Public Utility Commission’s Bureau of Technical Utility Services 

suspend or revoke the Certificates of Public Convenience at Docket No. A-2015-2472602 if 

payments of the civil penalty ($1,272) plus the outstanding assessment balance ($1,810) are not 

received from Service Emporium Inc. within thirty (30) days after service of the Public Utility 

Commission’s Order. 

 

6. That if Service Emporium Inc. fails to comply with the Public Utility 

Commission’s Order and pay the civil penalty and assessment balance within thirty (30) days of 

the Public Utility Commission’s Order the Public Utility Commission shall forward a copy of the 

Order to the Pennsylvania Department of Transportation for the purpose of having the 

Department of Transportation suspend or revoke the vehicle registrations for all vehicles used 

within Respondent’s operating authority. 
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7. That, if Service Emporium Inc. fails to make the civil penalty payment 

required by Ordering Paragraph No. 3 above, within thirty (30) days of the entry date of this 

Order, it is further ordered that the Bureau of Administrative Services, Assessment Section, shall 

refer this matter to the Pennsylvania Office of Attorney General for collection of the total set 

forth above and appropriate action. 

 

8. That the record at Docket No. C-2023-3037624 shall be marked closed.  

 

       BY THE COMMISSION, 

 
 
 
Rosemary Chiavetta 
Secretary 

 
 
(SEAL) 
 
ORDER ADOPTED:  November 9, 2023 
 
ORDER ENTERED:   November 9, 2023 


