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THE COURT: Please note, this
hearing is being recorded. |'m
Adm ni strative Law Judge Joseph Brady. |'ve
been appoi nted by the Pennsyl vania Public
Uility Conmi ssion to preside over this
heari ng.

Today's date is August 8th, 2023,
and the time is 1:32 p.m This is the tine
and place that the Conmm ssion has set for a
heari ng on the case caption, Eliot Present
versus Phil adel phia Gas Wrks at Docket No.
F- 2023- 3040472.

Appearing as the conplainant is
M. Eliot Present.

(M. Eliot Present was duly sworn by
the Adm nistrative Law Judge.)

THE COURT: Pl ease state and spell
your full nane.

COVPLAI NANT PRESENT: Eli ot,
E-1-i-0-t; Present, P-r-e-s-e-n-t.

THE COURT: We al so have counsel
appearing for the respondent, Phil adel phia
Gas Wrks. Please identify yourself.

ATTORNEY CHRI STLIEB: This is
Graciela Christlieb for Phil adel phia Gas

Karasch
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Wor ks.

THE COURT: And do you have any
W t nesses that you are presenting today?

ATTORNEY CHRI STLI EB: | have
Ms. Jessica d ace here.

THE COURT: Al right. The way this
wor ks, M. Present, is as the conplai nant,
you have the burden of proof, so you'll go
first. You'll get to present your case.
When you' re done presenting your case, then
Attorney Christlieb may ask you sone
gquestions. | may ask sone questions
t hr oughout the hearing just to make sure we
have an accurate record.

When you' re done presenting your
case, Attorney Christlieb wll present PGWs
case, call their witnesses. And when she's
done aski ng questions of their w tnesses,
you may ask them questi ons.

So I'lIl get you started. The issue
in this case is a billing issue -- is that
correct? -- that you're alleging that you
were billed incorrectly?

COVPLAI NANT PRESENT: That is true.

For two nonths that include -- | believe the
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two nonths are March and either February or

April. | think it's February and March.

THE COURT: |In your conplaint, you
| i sted February of 2023 and March of 2023.

COVPLAI NANT PRESENT: That's
correct.

THE COURT: COkay. \Were is your
current address that you reside?

COVPLAI NANT PRESENT: It's 474
Aurania, A-u-r-a-n-i-a, Street, and that's
I n Phi | adel phi a.

THE COURT: And is that the address
where you' re having an issue wth your
billing?

COVPLAI NANT PRESENT: That's
correct.

THE COURT: Ckay. Wen did you
first begin receiving service from
Phi | adel phi a Gas Wbr ks?

COVPLAI NANT PRESENT: Um wel |, at
this house, it was in 1987. But | lived in
an apartnent for, | guess, nine years before
that that | also received a bill from PGV
from 1978 to 1987.

THE COURT: Gkay. Al right. This

Karasch Page: 6
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IS your portion to present your case and why

you filed the conplaint, so you may begi n.
OPENI NG STATEMENT
BY COVPLAI NANT PRESENT:

It's ny position that, at |east when | spoke

to representatives of PGV and from what other things
that |'ve gathered, that the nornalization rate, at
| east according to the PGNwebsite --

(Reporter clarification.)

Wll, I'll repeat what | had to say. |
said, it's an adjustnent approved by PUC as a way PGW
-- to help PGWstabilize its income and operate in an
efficient way w thin budget during the heating season.

And the -- and | understand that this
particular position of PGNis sonething that has been
adopted by the PUC and adopted by the -- the state
| egi sl ature in Pennsylvania. However, at |east |'ve
been told when | spoke to representatives of PGW that
t he anount of any weather normalization rate coul d not
exceed 25 percent of the distribution charge, and ny
charge for the nonth of February was $52. 59.

It's ny position that the distribution
charge for that sanme nonth was sinply a hundred fifty,
| think, three dollars, so that -- this was i n excess

of that particul ar charge.
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| also would like to -- it was $154. 00,
actually, so it's alnost a third of that particul ar
charge. And | also was charged thirty-one seventy-two
froma distribution charge of a hundred thirty-eight
fifty-one for the nonth of March. And |'ve been a
custoner for -- | guess the total anmount of tinme from
1978 -- well, the weather normalization rate has only
been in effect since 2002, and during all that tinme, |
have never been nore than $16 and sone change for the
weat her nornmali zation rate.

So ny feeling was that this was excessive
and that, you know, | don't feel that it's right that a
custonmer has to take al nost $85, $90 that doesn't
really pay for anything except to keep PGWin its
budget. And so it seened |like an extrene anount to ne
to charge ne for those two nonths.

| have | ooked at ny bills since | started
being a custoner in 1978 -- and al so since 2002 when
t he weat her nornalization was inplenented -- and |'ve
never gotten any kind of bill over the |ast 22 years --
| guess it is or alnost 23 years -- that was higher
than $16. So to ne, this was over -- over what they
should be requiring ne to pay extra in order to bal ance
t hei r budget.

You know, |'mon a budget, as well, you
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know, and it's ny position that | was overcharged on
t hose two nonths and that the anount should be
nodi fi ed.
THE COURT: Ckay. Do you have any
W t nesses you would like to present?

COVPLAI NANT PRESENT: No. | -- | --

| doubt -- | don't have any experts in terns
of PGN's billing or the actual statute to
present. | can just tell you that -- that

-- you know, that sone of the things that |
believe the PGWw tness is going to speak
about are not things that consuners |ike
nyself are nmade aware of or that |
necessarily agree wth.

And | guess I'll -- any
cross-exam nation |I have of Ms. 3 ace m ght
bring out sone of those facts, but | feel
| i ke I was overcharged.

THE COURT: Ckay. Attorney
Christlieb, do you have any questions for
M. Present?

ATTORNEY CHRI STLI EB:  No, Your
Honor .

THE COURT: M. Present, you

nmenti oned that sonmeone told you your bil
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10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

8/8/2023

can't exceed 25 percent of the distribution
char ge.

Do you have any citations, any |aw
or anything that says that, or is that just
sonet hi ng you think you heard?

COVPLAI NANT PRESENT: No. It was
sonething that was told to ne by a PGW
representative. And | think I also saw it
in aletter that the CEO wote to affected
custonmers when there was a controversy over
sone ot her custoners being charged way nore
than | was for their -- for a particul ar
nonth services, in terns of normal
weat heri zati on adj ust nent.

THE COURT: Do you have a copy of
that letter?

COVPLAI NANT PRESENT: No. | -- you
could -- | think -- | do not have a copy of
the letter. | just saw it when that
controversy started. And | think the man's
name was Shapiro that wote the letter to
af fected custoners, because there was a
controversy nuch bigger than m ne regarding
peopl e bei ng charged, you know, over a

t housand dollars extra for a nonth's heat
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and -- and that was where | read that.

THE COURT: Gkay. Any docunentation
that you would like to place into the
record?

COVPLAI NANT PRESENT: Well, you
know, | had asked Attorney Christlieb to
deliver nme both ny distribution charge and
ny weat her normalization adjustnment fromthe
| ast 24 nonths. She sinply sent ne ny -- ny
billing records, which shows that all ny
bills have been paid and they've been paid
inatinmely fashion for the last two years.

She suggested that | go on the
portal at PGW But | did go on that portal,
and fromwhat | could figure out, there was
no way -- at least that | could figure out
-- that | could go back and show, you know,
ny -- find nmy other bills.

But | can tell you, based on ny
review of every bill that |I've gotten, which
-- and this goes back |onger than the | ast
two years -- |'ve never been charged, as far
as | renenber, any nore than sone $16 and
sone change for the weather nornalization

adjustnment. And nost of the tine it was
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| ess than that, so | was --

THE COURT: Were you able to get
copies of all those bills?

COVPLAI NANT PRESENT: No. | don't
have all of them but |I -- |I'"musing ny
menory to tell you the -- the rest, because
| do review every bill when | get it.

THE COURT: Ckay. But this is a
formal heari ng.

COMPLAI NANT PRESENT: | under st and
that. Well, ny nenory is what | say and
what | -- what | -- what |, you know, talk
about is comng fromny nmenory. And |
t hi nk, you know, ny words can certainly be
testinmony that's adm ssible in any kind of
hearing, as well.

| mean, whether or not | produce the
docunents, if -- if Attorney Christlieb can
rebut that --

THE COURT: Your testinony is
adm ssi bl e, but do you think your testinony
al one is substantial to support your burden
of proof?

COVPLAI NANT PRESENT: Sure. | -- |

-- I've told you --

Karasch
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THE COURT: Ckay.

COMPLAI NANT PRESENT: -- as nuch as
| know about it and -- and | --

THE COURT: That's fine, M.

Present. That's fine, M. Present. You
answered ny question. That's fine.

Anyt hing el se that you would like to
add?

COVPLAI NANT PRESENT: No. But | may
have sone questions on cross-exam nation if
you permt this case to get that far, and |
wi Il bring out sone points that |I think are
rel evant.

THE COURT: Okay.

ATTORNEY CHRI STLI EB:  Your Honor, if
| may respond, because M. Present did bring
up sonet hi ng regardi ng di scovery.

THE COURT: Go ahead.

ATTORNEY CHRI STLI EB:  Thank you.

As we stated before going on the
record, PGWN nyself specifically, has
di scussed this matter prior to today's date
with M. Present. At that tine, M. Present
asked for a statenent of his accounting,

which | was able to provide.
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It was not until Sunday of this week
that | received -- Sunday afternoon,
actually, that | received an e-nmail to ny
wor k e-mai | address, which | saw on Mnday,
yest erday, asking specifically for the | ast
24 nmonths of a distribution charge,
specifically in the last 24 nonths of his
weat her normali zati on charge specifically.
| made it clear to himthat | don't have
that information in a docunent to produce to
hi m

And as an attorney who has been
practicing for 45 years, M. Present is
aware of discovery being a request for
docunments. |I'mnot required to produce
docunents for M. Present or for any other
party that don't already exist as PGW
records. And | made clear to himthat that
does not exist. Wat he was asking for does
not exist as a PGWNrecord. Certainly not in
such a short tine franme could it even be
produced for him However, | did point out
to himthat the information that he was
seeking i1 s broken down on each one of his

bills and that he can access his bills

Karasch
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online through the custoner portal. W did
make sure that all of his bills are up
online and he has access to them

So M. Present has been aware since
yesterday norning that he has access to all
of the information that he was requesting
fromPGN It's not information that is in
PGWN's sole custody. If he wants to break
down his bill and analyze it for the
pur poses of creating the argunents for his
case, he certainly had that ability to do so
before today's date.

COVPLAI NANT PRESENT: I n any event,
my recollection of ny request is different
fromM. Christlieb's. | believe that |
asked for all of the weather normalization
adj ustnents, at |east when we first spoke,
for the last two years. And | understand we
have different recollections of the
conversation, but it wasn't -- at |east as
far as | renenber -- just this past Monday
I n response to that.

THE COURT: Ckay. Well, as
attorneys, that's why we try to do

everything in witing.
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COVPLAI NANT PRESENT: | understand
that, but I --

THE COURT: Did you make the request
in witing, M. Present?

COVPLAI NANT PRESENT: | did when
| ooked over the docunents that she sent,
which | did not have tine to do until Sunday
nor ni ng.

And then when | saw that it did not
-- the docunents that she sent ne did not
have those things that | believe | asked
for, | imediately sent an e-mail on Sunday
asking her for those things. And she
referred me to the portal, which |I went on
and couldn't even open up ny -- ny current
bill, et alone past bills, as well.

So | did attenpt to do what she
asked me to do and was unable to do it.

THE COURT: Ckay.

ATTORNEY CHRI STLI EB: Your Honor, |
do have sone cross-exam nation just wth
respect to what was just testified to, if |
may.

THE COURT: You may. Go ahead.

CROSS- EXAM NATI ON
Karasch Page: 16
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BY ATTORNEY CHRI STLI EB:

Q M. Present, is it true that you are a
currently barred and active status attorney in
Pennsyl vani a?

A That's true.

Q And have you been practicing for
approxi mately 45 years?

A Probably | onger than that.

Q kay. And in sone capacity during that
time, you have practiced in admnistrative |aw court.
Correct?

A. Yes. But it was not in -- it was years ago,
and it was not like this. This was -- it was a court
where | represented clients that were being accused of
sonet hing by the Departnent of Public Welfare. So it
wasn't exactly over bills.

Q Ckay. And during the course of this
proceedi ng, specifically, did you receive the hearing
notice in this case?

A | did.

Q And were you able to review it?

A Yes, | did. | reviewed the entire hearing
noti ce.

Q Ckay. And were you able to receive the
pre- hearing order?

Karasch Page: 17
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A Yes. | got the pre-hearing order, and then
| received an e-mail fromyou on August the 1st, which
was, | guess, approximately a week ago, regarding this
case, which | did not have a chance to --

Q Ckay.

A -- work obligations -- to review until
Sunday.

Q And in the course of your |aw career, have
you ever requested discovery from another party?

A. Yes. And | -- | believe that | had asked
you for that information when we first spoke, that |
had tried to track down all ny bills and only coul d
find sone of themand -- and so, | had asked you to
send ne two years of records of ny weat her
normal i zation rate and the distribution charge because
of what | was led to believe about the way the -- the
WNA' s fornul at ed.

Q And was the request that you're stating you
made orally or in witing, initially?

A. Oally, when we were tal king on the phone.
But | --

When we were --

Yes.

O > O

Wul d you agree with nme that we were tal king

on the phone about this | ast week?

Karasch
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A It -- it mght have been before that when we
first spoke, but you called ne back at one point, and
we had about an hour conversation. | can check on ny
phone as to when it was, but | think it was before the
first. It mght have been about two -- it m ght have
been about two or three weeks ago when -- when we --

THE COURT: Two or three what ago?
l"msorry. Two or three what?

COVPLAI NANT PRESENT: Weeks. Weeks.
Weeks. It may have been. | don't renenber
t he exact -- but --

THE COURT: It's fine. |I'mgoing to
stop this right now, because |I'm not even
entirely sure this is relevant to the
heari ng t oday.

ATTORNEY CHRI STLI EB: Yes, Your
Honor .

THE COURT: W can revisit it at the
end of the hearing if it becones nore
rel evant.

ATTORNEY CHRI STLI EB: Yes, Your
Honor .

THE COURT: Al right. Attorney
Christlieb, you may present your first

W t ness.

Karasch
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ATTORNEY CHRI STLI EB: Yes, Your
Honor. At this time, | would call
Ms. Jessica d ace.
M5. GLACE: (Good afternoon.
(Ms. Jessica dace was duly sworn by
the Adm nistrative Law Judge.)
THE COURT: Pl ease state and spell
your full nane.
THE W TNESS: Jessi ca,
J-e-s-s-i-c-a; Gace, Gl-a-c-e.
THE COURT: \Where are you currently
enpl oyed?
THE W TNESS:. Phi | adel phia Gas
Wor ks.
THE COURT: And what is your title?
THE WTNESS: |'mthe manager of the
Custonmer Review Unit.
THE COURT: Al right.
Your witness, Attorney Christlieb.
JESSI CA GL ACHE,
was called as a witness, and after having been duly
sworn, according to the law, was exam ned and testified
as follows:
DI RECT EXAM NATI ON
BY ATTORNEY CHRI STLI EB:
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10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

8/8/2023

Q Ms. (3 ace, as the manager of the Custoner
Review Unit, did you have an opportunity -- could you
pl ease state what your duties entail ?

A. Yes. | handle and investigate formal
conplaints filed by the custonmer to the Public Utility
Conmi ssi on.

Q And did you have an opportunity to
I nvestigate this conplaint that was filed here today?

A Yes.

Q And did you have an opportunity to check the
accounting of the two weather nornmalization charges
that are in dispute here today?

A Yes.

Q And what is PGNs position wth respect to
the cal cul ati on of those weat her nornalization charges?

A They are correct.

(PGW Exhibits 1 and 2 were marked
for identification.)
BY ATTORNEY CHRI STLI EB:

Q kay. |'mgoing to draw your attention to

what's been marked as PGW Exhibits 1 and 2.
Do you have those exhibits?

A Yes.

Q Ckay. |'mnow going to ask what PGW Exhi bit
1is

Karasch Page: 21




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

8/8/2023

THE COURT: Hold on one for second.

M. Present, do you have Exhibit 1
in front of you?

COVPLAI NANT PRESENT: |'m | ooki ng at
t he docunents | have here. There's --
there's two pages, one that has just two
bl ocks with nunbers in it and one that says:
"February 2023 WNA charge, PGW Exhibit 1."

Are those the ones you're talking

about ?

THE COURT: Yes. Ckay.

You may proceed, Attorney
Christlieb.

COMPLAI NANT PRESENT: | have anot her
one from March. | have simlar exhibits

from March, as well.
THE COURT: Ckay.
COVPLAI NANT PRESENT:  Sorry.
THE COURT: Ckay.
BY ATTORNEY CHRI STLI EB:
Q And Ms. d ace, do Exhibits 1 and 2 represent
the two nonths that M. Present is contesting here
t oday?
A Yes.

Q Ckay. |'mgoing to draw your attention
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specifically to PGWExhibit 1. Could you please state

what pages 1 through 3 of PGN Exhibit 1 is?

A Yes. This is a bill that was issued.

Q Ckay. Could you please state for the record
what the billing service dates are?

A Yes. This bill represents service from
Decenber 29th, 2022, through January 30th, 2023.

Q kay. |'mdrawi ng your attention to PGV
Exhibit 1, page 3. On this page, can we find what the
weat her normalization adjustnent was for this tine
frame?

A Yes.

Q And what was it?

A $52. 59.

Q And is that your understanding of what is
bei ng contested wth respect to this bill?

A Yes.

Q And as you stated, the weather normalization
charge cal cul ati on has been checked and seened to be
correct; is that correct?

A. Yes.

Q Coul d you pl ease state for the record what
Is contained in PGWExhibit 1, page 4?

A. Yes. This is the approved cal culation for
t he WNA.
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Q kay. And is this the actual WNA equati on?

A Yes.

Q And is this the equation with the rel evant
I nformati on that has been put in?

A Yes.

Q kay. And could you please state for the
record what PGW Exhibit 1, page 5 is?

A Yes. This is the term nol ogy assigned --
t he assigned val ues that correspond to the billing for
t he WNA char ge.

Q Ckay. |Is it fair to say that this is a
br eakdown?

A Yes.

Q Ckay. |'mgoing to draw your attention to
the top of PGWExhibit 1, page 5. Could you pl ease
state where the -- the first line that's "Total Usage,"

do you see that?

A Yes.

Q s that information that can be found on the
bill that is also included in PGWExhibit 1?

A. Yes.

Q Ckay. And No. 2, could you please state
what the base load is? There's a footnote.
A. Yes. It's "Usage per day for non-heating

pur poses; unique to the custoner and revi sed annual | y"
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(Reporter clarification.)

A. -- "based on usage in July and August."

Q And No. 3, Roman nuneral iii, is that a
billing cycle?

A Yes.

Q |"msorry. Not Roman nuneral. The
| owercase nuneral iii, that's a billing cycle.

Correct?

A That's correct.

Q s that information that's also found on the
bill?

A Yes.

Q Ckay. And that also is shown in the billing
period. Correct?

A That's correct.

Q kay. And the "Normal Heating Degree Days,"
could you please state for the record what that is?
There is also a footnote.

A. Yes. That is "The 20-year average of the
AHDD for that period of tine," which the "AHDD' stands
for Actual Heating Degree Days.

Q And is the 20-year average what is approved
in PGWNs tariff?

A Yes.
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Q And, in fact, let nme just clarify now |Is
this entire equation and how it's broken down here an
approved part of PGWs tariff?

A Yes.

Q And the information on the normal heating
degree days, where does PGNobtain that information?

A It's obtained fromthe National Cceanic and
At nospheric Adm ni stration.

Q And is that where PGWal so gets the actual
heati ng degree days?

A. Yes.

Q Do the actual heating degree days al so
appear on PGWs Statenent of Accounts that it produces
for custoners upon request?

A Yes.

Q kay. And the delivery charge, where is
t hat found?

A In the tariff.

Q And steps 1 through 5, do those break down
t he individual parts of the equation --

A. Yes.

Q -- with the information that was provided in
I through vii above?

A Yes.

Q And at the end of that breakdown, on No. 5,
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could you pl ease state for the record what the actual
WNA | s?

A Yes. It's $52.59.

Q And is that the sane anount of the WNA t hat
was shown on the bill for that nonth?

A Yes.

Q Ckay. Now, we've broken down this manually
for the custonmer; however, is this done systematically
on every bill?

A. No.

Q |"msorry. Not the breakdown specifically,
but is the equation applied to every bill -- does each
custonmer's WNA refl ect what their WNA shoul d be?

A. Yes. Absolutely.

Q So we've really just broken it down here
manual |y for purposes of this hearing.

A That's correct.

Q Was the sanme done for the other nonth that
was bei ng contested by M. Present?

A. It was.

Q kay. And is that what's contained in PGW
Exhi bit 27?

A Yes.

Q And on pages 1 through 3, could you pl ease
state for the record what PGW Exhibit 2 is?
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A It's the breakdown of the WNA.

Q |"msorry. Specifically what pages 1
through 3 are of the exhibit.

A The bill.

Q And what is the service dates for that bill?

A It's January 30th, 2023, through February
27t h, 2023.

Q And specifically on page 3, is that where we
can find what the normal weatherization charge was for
t hat nont h?

A. Yes.

Q And what was it for that nonth?

A $31. 72.

Q And did PGW again, run a manual cal cul ation
to verify that that anmobunt was correct?

A Yes.

Q And is the physical representation of that
equation what is on PGN Exhibit 2, page 4?

A Yes.

Q And is the actual step-by-step breakdown
what is contained in PGV Exhibit 2, page 5?

A Yes.

Q And at the bottom of PGW Exhi bit 2, page 5,
No. 5, what is the WNA that was the result of the
breakdown of the cal cul ati on?
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A $31. 72.

Q And is that the sane WNA that was refl ected
on the contested bill?

A Yes.

Q Ckay.

ATTORNEY CHRI STLIEB: | have no
further questions, Your Honor.
CROSS- EXAM NATI ON
BY COWMPLAI NANT PRESENT:

Q M ss d ace, good afternoon. How are you?

A. Fine. Thank you.

Q I"'mEliot Present and |I'mthe conpl ainant in
this case, the one that's contesting the bill. | do
have sonme questions for you.

Wul d you agree with me, if you did not work
for PGWand handl e these matters on a routine basis,
you' d have no way to understand these nunbers in this
form is that correct?

ATTORNEY CHRI STLI EB: (Obj ecti on,

Your Honor. This conplaint is solely about

whet her or not the calculations are correct,

not whether Ms. d ace can understand ot her
people's billing cal culations or not.
COVPLAI NANT PRESENT: | think as the

person that was billed, | can cross-exam ne
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on this issue.

ATTORNEY CHRI STLIEB: It doesn't go
to whether the calculation is correct.

COVPLAI NANT PRESENT: Wl 1, Your
Honor, are you going to not permt ne to ask
t he question, then?

(At which tinme, a discussion was
held off the record.)

THE COURT: | apol ogize to everyone.
|"'msorry. | was on mute. | accidentally
hit it.

So the objection is to rel evance,
M. Present? So what is the relevance of
this line of questioning?

COVPLAI NANT PRESENT: Just that this
formul ary that they sent ne these pages on,
you know, a normal citizen that is not
trained in this forrmulary woul d have no way
of understandi ng what these nunbers nean.

THE COURT: And how does that affect
this conpl aint?

COVPLAI NANT PRESENT: Well, | -- |
guess | will get -- | think it's rel evant
that they're sending ne things that | have

no way of figuring out are accurate or not.
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| have to hire an expert, which would cost
me nore than the anmount of bill I'm
contesting to tal k about these particular
nunbers or even understand them

But if you don't want ne to -- if
you don't think it's relevant, 1'll w thdraw
the question, and I'Il nove on to anot her
| Ssue.

THE COURT: Ckay. Please nove on.

COVPLAI NANT PRESENT: Ckay.

BY COVPLAI NANT PRESENT:

Q Ms. dace, the weather nornmalization rate
adj ustnent i s based on unusual tenperature changes that
-- that -- that require PGNto not charge as nuch for
heating as they normally would have to. |t has
sonething to do with -- wth how the weat her m ght
affect a custoner's usage of PGWs product; is that
correct?

A Can you rephrase the question, please?

Q "' msaying this whole fornulary is based on
the fact that the weather and its effect on the
custoner's use of your product, that this particular
rate i s based on whether or not there are certain
tenperatures in the atnosphere that woul d nake a
custonmer not use as nmuch heat as they nornmally m ght
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during a typical wnter.

ATTORNEY CHRI STLI EB: Qbj ecti on,
Your Honor. Again, this is not relevant for
pur poses of this conplaint.

As we clarified at the begi nning of
this hearing, the conplaint was about
whet her or not these specific calcul ations
are correct or incorrect. M. Present is
trying to get into the reason why the rate
exi sts, and the Conm ssion has already
determ ned that the rate exists for whatever
reason it exists and has approved it.

At this point, M. --

THE COURT: Hold on. Hold on.

ATTORNEY CHRI STLIEB: -- Present is
trying to contest the rate itself.

COVPLAI NANT PRESENT: | am-- | am
aski ng about whether or not ny
i nterpretation of the weather nornmalization
rate is accurate; that when the weat her
changes, PGWNgets the bill -- gets to bill a
custoner for a higher weatherization rate if
the tenperatures don't fall within a
standard range. And | think it's rel evant.

It's part of their formnula.
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THE COURT: It sounds |ike you're
guestioni ng whet her the weat her
normal i zati on adjustnent is affected by the
weat her. |s that your question?

COVPLAI NANT PRESENT: Basi cal lvy,
yes. It's a fairly sinple question.

THE COURT: | think we can all
stipulate that the weather normalization
adj ustnment i s dependent on the weat her.

COVPLAI NANT PRESENT: Ckay.

BY COVPLAI NANT PRESENT:

Q And Ms. d ace, you would agree that your
conpany, you know, produces natural gas, which it sells
to the public -- is that right? -- in Philadel phia, at
least. Am | correct, Ms. d ace?

A Yes. We are the gas conpany for
Phi | adel phi a.

Q kay. And -- and do you al so agree that
your -- the natural gas, the conponent of the natural
gas, which is produced by PGWis nethane? You would
agree wth ne --

ATTORNEY CHRI STLI EB:  Qbj ecti on,
Your Honor.

THE COURT: Hold on. It's fine.

You don't need to object.
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Where are we going with this, M.
Present? This conplaint is about your
bills, February and March. Can we get down
to your bills in February and March? Can
you ask the questions about those?

COVPLAI NANT PRESENT:  Your Honor, |
guess the point I"'mtrying to make is that
this -- this -- this calculation that's
bei ng made to increase ny bill is based on
climate change, which | guess nobst people
agree i s happening, and that one of the
conponents that they sell is actually a
course of the clinmate change -- or at |east
according to things that |1've read. And so,
you know, it -- it creates, you know, sort
of like -- it's a dynamc that | think is
rel evant to why |I'm bei ng char ged.

They can produce a product that
affects the climate and then charge the
custonmers nore noney when that particul ar
event happens and then --

THE COURT: Gkay. That's not -- M.
Present, hold on. That is not what this
hearing is about. Gkay? | cannot address

whet her you shoul d or should not be charged
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t he weat her normali zation adj ustnent.
That's in the tariff. W're not addressing
t hat .

COVPLAI NANT PRESENT: Okay.

THE COURT: The only thing we're
addressing is whether they applied it to you
i n accordance with that tariff. So did they
file their own fornula and charge you
correctly.

COVPLAI NANT PRESENT: Ckay. |'l1
nove on to that issue, then.

BY COVPLAI NANT PRESENT:

Q The formulary -- Ms. dace, the fornul ary
that you use for the weather nornmalization rate, was
that one that PGNWNwote up and proposed to the PUC
bef ore they accepted it?

THE COURT: Again, they already
answered that. The rate that they submtted
as an exhibit is the rate that exists in the
tariff.

COVPLAI NANT PRESENT: | understand
that. |'mjust curious as to whether or not
they wote up the proposed tariff to the PUC
before it was adopted by them that -- that

t he actual conpany created the fornulary for
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the tariff before it was adopted back in --
THE COURT: Gkay. | don't know how
many tinmes | can tell you: W' re not
addressing or relitigating the tariff. The
tariff was approved by the Comm ssion. How
t hat was approved or what was subm tted
prior to it being approved, what was
approved in the negotiations and the rate
case is not relevant to this hearing today.
COVPLAI NANT PRESENT: Okay. Okay.
"Il nove on to anot her question, then.
BY COVPLAI NANT PRESENT:

Q Ms. Gace, with respect to this billing for
January -- Decenber 29th to the end of January from ny
February 2023 bill, the fifty-two fifty-nine that you
mentioned -- you know what |'m speaki ng about ?

A | do.

Q Have you reviewed other bills of mne over
the course of the history of ny account?

A Briefly.

Q Ckay. And would you agree with ne that this
I's the, you know, highest weather normalization
adj ustnent that |'ve ever been charged in the history
of me being a custonmer with PGNsince they started this
weat her normali zation adjustnent in 2002? | think it
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was.

A. Unfortunately, | can't answer that. |
didn't review each bill back to 2002, so | can't say
for sure.

Q So you woul d answer ne the sane way about
the bill for thirty-one seventy-two -- is that correct?
-- the one fromthe next nonth, for February?

A I --

Q You can't tell nme -- yes. You can't tell ne
whet her that's the second hi ghest charge that |'ve ever
received during ny tine as a custoner with PGAP

A. Again, | can't say exactly that that's the
second one. | didn't read -- | didn't review each and
every individual bill.

Q Can you tell me -- can you explain to ne the
-- how -- what this formulary in -- in variation and
weat her neans, this -- this NHDD 1 percent equals 995,
equal s 995? And then it gets finally to a nunber of
1.452876.

Can you explain to nme how -- what those
nunbers nmean and how t hat was cal cul at ed?

A The calculation is on the form | didn't
make the equation. W provide the nunbers for the
equation to be determ ned.

Q So you don't -- you don't know what any of
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t hese nunbers on this exhibit nmean, then, in terns of
No. 2, the variation in weather that fornms PGW Exhi bit
1, page 5 of 5 from February 2023? You can't explain
t hose nunbers to ne?

A. No, sir. | didn't say | didn't know what
the nunbers neant. |'mjust saying | didn't fornulate
t he equati on.

Q Al right. Wat do the nunbers nean, then?
That's what |' m asking.

ATTORNEY CHRI STLI EB: (Obj ecti on,
Your Honor. This was asked and answered. |
went through the nunbers at the top of the
exhi bit and where they cane from So could
he pl ease specify what nunbers he's saying
he doesn't understand?

COVPLAI NANT PRESENT: | don't
under stand the nunbers fromthe variation in
weat her, and | don't believe that was gone
over in detail by the witness. They just
said that these are the correct nunbers, but
| want to know what they nean.

THE COURT: |'mnot foll ow ng your
gquesti on.

COVPLAI NANT PRESENT: Okay. | don't

understand what this fornula neans in terns
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of how they canme up with a particul ar
variation in weather calculation. So I --
since this is the witness that's being
presented to tal k about these nunbers and

this form-- and this nunber was correct -

| would think they should be able to explain

to me what these nunbers nean. She said s
THE COURT: You just keep -- you
keep saying "what these nunmbers nean," and
that's where you're losing ne. | don't
follow -- | don't understand what your

gquestion is.

If you | ook at Exhibit 1, page 5 of

5, you're tal king about variation in
weat her.

COVPLAI NANT PRESENT: Yes. Nunber

THE COURT: Right. Okay. So it
descri bes how variation in weather is
cal cul ated, and it shows you where the
nunbers cone from So | don't -- when you
say, "l don't know what these nunbers nean
t he nunbers -- they show you where each

nunber cones fromused in the cal cul ati on.

he
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That's what they nean.
COVPLAI NANT PRESENT: Okay. | see
BY COVPLAI NANT PRESENT:
Q Well, so, can you explain to ne what the
NHDD of 856 and the AHDD of 791 with a nmargin of dead
band of 1 percent neans? Can you explain that to nme?
THE COURT: Let ne just interrupt,
because | want to have a clear record. |
want to nmake sure everyone's on the sane
page.
ATTORNEY CHRI STLI EB:  Your Honor,
| could just clarify. The explanation for
his question is footnote No. 4.
THE COURT: GCkay. | don't think
that's going to answer the question.
Are you aski ng what NHDD neans?
COVPLAI NANT PRESENT: Yes. | was
aski ng what these terns actually nean,
because | -- before | got these -- these

exhi bits on August 1st, | had never -- |'v

never been famliar with -- | see here that

it's -- it's got titles of "Normal Heating
Degree Days of 995" and "Actual Heating
Degree Days of 678," but | don't understan

what those cal cul ati ons nean or how they g

| f

e

d

ot

Karasch

Page: 40



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

8/8/2023

to them

So | was asking her, since she's the
wWitness that's being presented, to explain
what -- what influence PGN in terns of this
formulary, to give ne a bill of $52.59, if
she can explain to nme how that whole 995 and
678 and --

THE COURT: Ckay. GCkay, M.

Present. GCkay, M. Present. But she did do
that in her direct testinony, the first tine
she testified, and this exhibit does the
sane.

COVPLAI NANT PRESENT: COkay. Well --

THE COURT: So that explains -- it
expl ai ns what an actual heating degree day
Is. Okay? You |look at footnote No. 3, and
it explains what AHDD is. GCkay? And then
i f you | ook at footnote No. 2, that explains
what a normal heating degree day is.

COVPLAI NANT PRESENT: No. No. |
understand that. | just don't understand
the way the cal cul ati ons were determ ned,
and that's what | was hoping that the
witness could try to explain to ne.

ATTORNEY CHRI STLI EB:  Your Honor --
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Your Honor, I'mgoing to interrupt here,

because it m ght just be easier to have

Ms. 3 ace wal k through the actual

cal culation so that there's no confusion.
May | be permtted to do that?

THE COURT: Hold on, because | don't
think that's the issue.

M. Present, are you -- you don't
understand the nunbers, the nmultiplication
and division of how the cal cul ati on was done
-- perfornmed -- or are you saying you're
| ooking for where this fornula cane fronf

COVPLAI NANT PRESENT: No. No. | --
| -- | amunder the inpression that PGV cane
up with this fornula that was recommended to
the PUC and -- and that they adopted it, and
then the legislature passed it and the --
and it's all been done so that their budget
can be bal anced.

But | don't understand exactly how
t hey' ve reached these nunbers and what they
mean by actually inplenenting the fornul a.
And | was -- since she's the witness that's
being -- the manager of the Custoner Review

Unit and since she's the wtness that has
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been offered to break down this formula and
talk about it, I wanted to know -- and |
don't -- at least fromny recollection of
testinmony, | don't know that | got a clear
expl anation; otherw se, | wouldn't be asking
this, as to howthis is all figured out,

SO --

THE COURT: It sounds |like you're
asking for where the fornmula cane from
agai n.

COVPLAI NANT PRESENT: No. No.

THE COURT: The fornula is part of
the tariff. The only question here is: Are
t hey applying the fornmula correctly?

COVPLAI NANT PRESENT: R ght. And
so, if | don't understand how the formula is
used, then that's just -- I'm-- | can't --
| can't ask questions about that. | see --

THE COURT: | don't follow that
statenent. It sounds |like every -- you keep
trying to rephrase it. But your basic
guestion is: You don't agree wth the
formula, or you don't agree how they canme up
with the formula --

COVPLAI NANT PRESENT: Wl --
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THE COURT: -- and we're not
addressing that in today's hearing.

COVPLAI NANT PRESENT: No. |
understand that. | guess |'mjust asking

this wwtness -- since this is the wtness

that's being proffered -- and if you're not

going to permt her to testify about it --
can explain to ne, you know, how this
formula got to the nunbers of fifty-two
fifty-nine for nme, and so, | certainly can
understand it, just because --

THE COURT: kay. She did that.
She did that. Do you want her to run

t hrough the nunbers again? The nunbers are

broken down. She did that.

COVPLAI NANT PRESENT: COkay. Well,
then, maybe | didn't hear it correctly,
‘cause | don't -- | do not get the sense
that -- all she did was say, "This is the

first nunber we got; this is the second

nunmber we got; and then that was all in the

weat heri zati on adjustnent of fifty-two
fifty-nine."
So | was just trying to delve a

little bit deeper and see if | could reach

"t
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sone under st andi ng about what each

cal cul ati on neans.

THE COURT: But you added t hat
“means” to the end. That's not what we're
doi ng here. GCkay? She can expl ain where
t he nunbers canme from They take the
nunbers and then plug theminto this
formul a.

COVPLAI NANT PRESENT: Ckay. Well --

THE COURT: The first nunbers they
plug into the fornula is total usage, right,
and they use 164. Do you follow that?

COVPLAI NANT PRESENT: | see that. |
see that, yes.

THE COURT: Gkay. Do you have a
guestion of what that neans? Do you
under st and what that neans? It neans you
used 164 cubic feet of gas.

COVPLAI NANT PRESENT: Ri ght.

THE COURT: (kay.

COVPLAI NANT PRESENT: | do
under st and.

THE COURT: Do you foll ow?

COVPLAI NANT PRESENT: | do foll ow.

THE COURT: How about the base | oad?
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Do you understand the base | oad?

COVPLAI NANT PRESENT: No, | do not
know what "base | oad" neans.

THE COURT: kay. So Ms. d ace, can
you explain what base load is?

THE WTNESS: Yes. |It's the usage
per day for non-heating purposes. It's
uni que to the custonmer and revised annually
based on usage in July and August.

COMPLAI NANT PRESENT: | certainly
understand the billing cycle and the bil
period. And | guess this is a -- sone years
of normal heating degrees and actual heating
degree days that they've averaged out and
then a delivery charge, which is part of the
calculation, as well. | guess | do
under st and t hat .

BY COMPLAI NANT PRESENT:

Q Ms. 3 ace, can you tell ne how the delivery
charge is used and why it's used and howit's used to
cone up with the final calculation, Ms. G ace?

A The delivery charge is -- the delivery
charge is incorporated with the fornmula by cal cul ati ng
the adjustnment for weather nornmalization charge, which

is No. 5.
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Q And this delivery charge, where does that

come from that nunber, that 72955? Were does this
nunber come fronf

A That's obtained in the tariff. Al rates
are located in the tariff.

Q | see. So that's a standard rate, then? |Is
that what you're telling nme?

A It fluctuates, depending on when the rates
fluctuate. But at the tine of your billing, that's
what the charge was, yes.

Q Wul d you agree with nme -- | know -- how --
you' ve been wth PGWfor how many years?

A Si xt een.

Q And you'd agree with nme that to a nornal
| ayperson |ike nyself, that this is sonmewhat
conplicated, would you not? O do you not --

ATTORNEY CHRI STLI EB: (Obj ecti on,
Your Honor, relevance, what Ms. G ace does
or does not find conplicated. She's also
not qualified to speak on what anyone el se
may or may not find conplicated.
THE COURT: Maybe | can go about
this a different way, M. Present. |
under stand you don't agree with the weat her
normal i zati on char ge.
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COVPLAI NANT PRESENT: Not for those
two nont hs.

(Reporter clarification.)

THE COURT: We're not addressing the
charge, in general. |It's part of the
tariff. W're just not going to address it
in general. And if your argunent is you
shoul dn't be charged this because you don't
understand the fornula, that's not a
rel evant argunent for this proceeding.

COVPLAI NANT PRESENT: Ckay.

ATTORNEY CHRI STLI EB:  Your Honor, if
| may? During the course of this
conversation or during the course of the
hearing -- and this may help clarify sone of
M. Present's confusion -- | did see that
there were errors in the verbiage of No. 1
and No. 2 on PGWExhibit 1, page 5, and PGW
Exhi bit 2, page 5.

There seens -- they seemto be
earlier drafts that were sent out that have
artifacts fromother cal culations. The
actual calculation in each page is correct,
but like | stated, the verbiage has nunbers

that are i ncorrect.
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So in the tinme that we have been
speaking, | have sent the npbst recent copies
of PGW Exhibit 1, page 5, and PGW Exhi bit 2,
page 5, to both Your Honor and M. Present.
And perhaps that clarifies the matter, as
No. 1 on PGWN Exhibit 1, page 5, now reads:
“Non- heating gas usage is cal cul ated by
mul ti plying the BL of 0.15 cf per day by the
BC of 32 days and subtracting that fromthe
TU of 164, which reflects the nunbers that
are |isted above in | owercase i through
vii."

Additionally, the nunbers in the
ver bi age i n paragraph 2 are changed from 856
to 995 and 791 to 678, which, again,
refl ects the nunbers above. And on PGW
Exhibit 2, page 5, the sane thing was done.

The updated No. 1 includes the
nunbers 0.15, 28, and 147, as is listed in
t he expl anati on above. And No. 2, the
ver bi age now i ncludes 813 instead of 918 and
617 i nstead of 706.

So perhaps that's where sone of the
confusion that M. Eliot was experiencing

was comng from and | do apol ogi ze for
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that. However, both Your Honor and M.
Eli ot shoul d now have cl ean, updated copies
t hat show the correct nunbers.

Still, the highlighted nunbers on
all four -- I'"'msorry -- on all five of the
steps in both pages is correct, as are the
actual equations and the nunbers in the
actual equations on both pages.

THE COURT: Ckay. M. Present, do
you understand the expl anation?

COVPLAI NANT PRESENT: I n part, Your
Honor. This is -- | know you probably have
had hearings on issues in the past and m ght
have a better understanding of this
formulary than | do; but, you know, this is
not sonmething that I'mfamliar with before
review ng these docunents. And, you know,
now there's sone errors on the docunent.

But you know what? | -- | don't
think that further questioning of Ms. d ace
Is going to be fruitful to ny cause, so |I'm
-- | don't have any further questions at
this point.

THE COURT: All right. Let ne ask
you this: M. dace, do you have the
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ability to pull up the bill for M. Present

for February of 20227

THE W TNESS: Yes.

THE COURT: Can you do that?

ATTORNEY CHRI STLI EB:  Your Honor, do
you want us to do that right now?

THE COURT: |s that possible?

ATTORNEY CHRI STLIEB: G ve ne one
second and |I'll see if we can get online.
One nonent .

COVPLAI NANT PRESENT: | don't have
nmy January bill from 2022, but | do have --
nmy February bill, but I do have ny January
bill from 2022 that | was able to find.

ATTORNEY CHRI STLI EB:  Your Honor, we
were able to pull the January 2022 bill.

COVPLAI NANT PRESENT: Okay. | have
t hat one here, actually.

THE COURT: But | was | ooking for
t he February so we can match up the years --
t he nont h.

COVPLAI NANT PRESENT: That's fine
t 00.

ATTORNEY CHRI STLI EB: Well, Your
Honor, this one covers roughly the sane
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period of tinme. |It's from Decenber to
January.

THE COURT: kay, that's fine. As
| ong as we're covering the sane period of
tinme.

VWhat is the weather normalization
adj ustnent on that bill?

THE W TNESS: $35. 25.

THE COURT: Ckay. M. dace, is
there any way you can |look at that bill and
explain the different charges between that
bill and the 2023 bill?

THE W TNESS:. Can you el aborate on
the different -- |I'mnot understandi ng what
you' re aski ng.

THE COURT: Well, there's a reason
that bill was different fromthe -- there's
a reason the 2022 bill is different fromthe
2023 bill, and I think that's what M.
Present is asking. Wy does it change?

THE WTNESS: Well, it would
fluctuate or change because all of the
charges are different, as well. Like, the
total usage is different. The nor mal

heati ng degree days would be different. The
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actual heating degree days woul d be
different. The billing cycle is different.
The delivery charge could be different.

THE COURT: Gkay. Can you | ook at
-- let's just go through the different itens
that get included in the charge.

ATTORNEY CHRI STLI EB: From t hat
bill, Your Honor?

THE COURT: Yes.

ATTORNEY CHRI STLI EB: Wl l, Your
Honor, we woul dn't have that information
because we haven't pulled the normal heating
degree days for that period of tinme from
NOAA, and we don't have the actual heating
degree days fromthat period of tinme in
front of us.

| also don't know what the delivery
charge is fromthat period of tinme, because
we would need to |l ook up fromthat tariff
suppl enmrent what the delivery charge was at
that time. But we don't have those nunbers
in front of us.

THE COURT: Am | correct, M.
Present? |s that kind of what you're

| ooking for? You're wondering why your bill
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is different?

COVPLAI NANT PRESENT: No. No. | --
| -- listen, | -- 1 was extrenely shocked
and surprised to see that | was, you know,
payi ng so nuch nore for this adjustnent in
t hose two nonths than, at |east | renenber
seeing, over the period of tinme that |I've
been a custoner and -- so that's why | filed
the case to start with, because | just felt
-- | believe, at least in the community, |'m
not the only one that does not understand
t hese adj ust nents.

And certainly, | wll freely admt
that | -- looking at these things, | cannot
-- | cannot possibly go through these
cal cul ations and -- you know, and figure out
how t hey conme to this nunber.

And, you know, maybe |I'mnot a math
whi z, but, you know, | -- | would suspect
t hat possibly sone of the |egislators that
passed this |legislation m ght not have even
| ooked at the forrmulary or understood it
ei t her.

But, you know, you and Ms. d ace and

counsel for PGWall have been famliarized
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wWth this -- this material on many different
occasi ons through -- going through these
cases. So I'msure I'mnot the first person
that's filed a case to protest against the
particular rate that they were charged on a
PGWbi | I.

THE COURT: GCkay. |'mgoing to stop
you, M. Present. [|I'magoing to stop you,
okay, 'cause you say you don't want to, but
you keep trying to go back and file an
appeal against the rate itself, against the
tariff.

COVPLAI NANT PRESENT: No. |
under stand - -

THE COURT: We're not doing that.

COVPLAI NANT PRESENT: | can't change

THE COURT: Ckay. GCkay. So all |
can do is try and explain to you why you
were charged this anount.

COVPLAI NANT PRESENT: And |
appreciate the fact that you're trying to
hel p do that, Your Honor. | do appreciate

THE COURT: Okay. M. Present,
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stop. That's not an opening for you to
argue against the rate. GOkay? |'mjust
trying to explain to you why you were
charged this rate as opposed to the rate in
ot her nont hs.

COVPLAI NANT PRESENT: | understand
that and | appreciate it.

THE COURT: Ckay. Al right. And
just based on that, that charge --

| believe, Ms. (3 ace, you said the
charge last year in 2022 was $37.00; isn't
that correct?

THE WTNESS:. It was thirty-five
twenty-five.

THE COURT: Thirty-five twenty-five.

COVPLAI NANT PRESENT: | --

THE COURT: So M. Present, the
$31.00 you were charged in March is not the
hi ghest you' ve ever been charged.

COVPLAI NANT PRESENT: No. The
fifty-two fifty-nine was, but | did not
remenber -- maybe | didn't carefully | ook at
that bill, but I didn't renenber ever being
charged -- at least the bills that | was

able to find and review, the highest charge
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that | could find was $16.

THE COURT: Gkay. Well, there's a
charge for $35.00. Al right?

COVPLAI NANT PRESENT: | heard that.
| heard her testify to that.

THE COURT: Ckay. So you have no
nore questions for Ms. d ace?

COVPLAI NANT PRESENT:  No.

THE COURT: Ckay. Do you have any
ot her witnesses, Attorney Christlieb?

ATTORNEY CHRI STLI EB: No, Your
Honor, PGW has no other w tnesses. | would
rest for purposes of this hearing.

| do ask that PGN Exhibits 1 and 2
-- with the substitution of page 5 for each
of those two exhibits that | sent during the
course of this hearing -- be admtted into
t he record.

THE COURT: Any objections, M.
Present ?

COVPLAI NANT PRESENT: Just because |
wasn't provided with those, you know -- you
know, before this date, | would object,
because, you know, | was given incorrect

docunents -- not that | understood themthat
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wel | anyway, but | was given incorrect
docunents and -- you know, to have the
correct ones given to ne on the day of the
hearing is -- is a bit of -- you know, it's
| ate notice, as far as |'mconcerned. So
that's ny objection --

ATTORNEY CHRI STLI EB: And, Your
Honor - -

COMPLAI NANT PRESENT: -- and so --

ATTORNEY CHRI STLIEB: -- the errors
were in the nature of typographical errors
and that the actual information contained in
t he docunents was correct, | would ask that
you overrule the objection and admt the
exhi bi ts.

THE COURT: The objection is noted.
It's overruled. The exhibits wll be
admtted.

(PGW Exhi bit Nos. 1 and 2 were
admtted into evidence.)

COVPLAI NANT PRESENT: Al right.
And -- well, would you |ike to hear anything
el se fromeither party?

THE COURT: Just give ne one second.

At this portion, | do grant each
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party a chance to nmake cl osi ng argunents.

We are keeping a transcript, so | don't need
you to restate everything that was said here
today, but if you would like to summari ze
your position, this is your tine to do so.

And we'll begin wth you, M.
Present .
CLCSI NG STATEMENT
BY COWMPLAI NANT PRESENT:

Well, Your Honor, I'm-- I'mobjecting to
the fornul ary based on an understandi ng the app, which
| think Attorney Christlieb is trying to tell ne is
i ncorrect, that the weather nornalization rate would
never be nore than 25 percent of the distribution
char ge.

So, you know, if ny understanding is based
on sonething that | read that's m staken, then, you
know, I -- | can't, you know, legitimately make that
argunent about the rate.

| do think both charges are excessive. |
think that wiwth sonething |like climate change, this is
just going to keep getting higher and higher as tine
goes by so that they can continue to operate with this
budget. But that's nore of an argunent about the

actual tariff and legislature itself, but it's how I
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feel.

And Your Honor is either going to, you know,
go along with PGNs position or nodify the rate that |
was charged. And | trust that to your judgnent and
| eave it up to you, but I've -- |'ve done the best |
can to put ny position out there.

THE COURT: All right. Thank you,
M. Present.
Attorney Christlieb.
ATTORNEY CHRI STLI EB: Yes, Your
Honor .
CLOSI NG STATEMENT
BY ATTORNEY CHRI STLI EB:

PGW has established through its testinony
and through its exhibits that the two contested nonths
of rates are, in fact, calculated correctly, given the
PUC- approved equation that is in PGNs tariff.

And while | understand that M. Eliot
doesn't know how t he equati on works or nmay not agree
with the inplenentation of the equation by the state
| egi slature, the rate is what it is. And not being
able to wap your head around what the rate is or how
It's calculated is not a valid reason to not pay it,
and it's not a valid reason to ask that it be altered,

Your Honor.
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The rates actually, as Your Honor knows, get
a lot of deliberation froma lot of legislators, froma
| ot of PUC staff, froma ot of adm nistrative |aw
judges. Rates are not just thrown together. W have
| ong, long proceedings for rate cases that includes all
of the different rates that go into PGWs bills. Just
i ke every utility bill, the amount of oversight is
such that there are lots of stakeholders that put their
two cents in. There are lots of parties that have a
say and a seat at the table, and if M. Present feels
that there's sonething wong with how the rates are
cal cul ated or whether or not the rates are fair or
just, there are avenues to do that and to have his
voi ce heard. But just filing a conplaint and sayi ng
that your two nonths of a particular rate are incorrect
j ust because you don't |like the calculation or how it
was -- how the equation was devised or how the
| egi sl ature may or may not have been presented with the
equation, this isn't the forumfor it, and it isn't a
val id reason to chall enge the anount that was charged
on that particular bill, Your Honor.

| get what M. Eliot is saying, but | also
know -- and | know that he knows because he's an
attorney -- that there are proper forunms to do things,

and this isn't that forum
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terns of two particular

bei ng i ncorrect,

in fact,

This was a conpl ai nt

correct.
THE COURT:
deci si on once |

transcript. | have

mont hs'

t hat was couched in

worth of cal cul ati ons

and we' ve established that they are,

Al right. 1'll issue a

receive a copy of the

90 days to issue the

decision fromreceipt of the transcript. |

tell
take ne 90 days,
decision within the
The time is
COVPLAI NANT
THE COURT:
Did you want to say
COVPLAI NANT
| do appreciate the
you're putting into
and | guess | wll
|'"ve gotten nost of
this matter. Am|
THE COURT:
eServi ce?
COVPLAI NANT

the -- | got the --

you that not because it'l|

get

necessarily

but do not expect the

next couple weeks.
PRESENT: | --
Go ahead, M. Present.
sonet hi ng?

PRESENT: No. | -- | --
time and the effort

ny conplaint and | --

it by e-mail, the way

t he ot her docunments in

correct about that?

Did you sign up for
PRESENT: Well, | got

| got the order, the

Karasch

Page: 62




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

8/8/2023

pre-trial order, via e-mail. So | imagine
that this decision will cone through e-mail,
as well, either granting or denying ny
request that these two nonths be adj usted?

THE COURT: You will receive a
deci si on; however, if you signed up for
eService, then you'll receive an e-mail. |If
not, then you'll receive it in regular mail.
But you will receive the decision from ne.

COVPLAI NANT PRESENT: COkay. Well, |
appreci ate your paying attention to ny
conpl ai nt.

THE COURT: Al right. The tinme is
2:59 p.m This hearing is adjourned.

Thank you, everyone.

COVPLAI NANT PRESENT: Thank you.

ATTORNEY CHRI STLI EB: Thank you,
Your Honor.

(Proceedi ngs concluded at 2:59 p.m)
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            1                      THE COURT:  Please note, this



            2              hearing is being recorded.  I'm



            3              Administrative Law Judge Joseph Brady.  I've



            4              been appointed by the Pennsylvania Public



            5              Utility Commission to preside over this



            6              hearing.



            7                      Today's date is August 8th, 2023,



            8              and the time is 1:32 p.m.  This is the time



            9              and place that the Commission has set for a



           10              hearing on the case caption, Eliot Present



           11              versus Philadelphia Gas Works at Docket No.



           12              F-2023-3040472.



           13                      Appearing as the complainant is



           14              Mr. Eliot Present.



           15                      (Mr. Eliot Present was duly sworn by



           16              the Administrative Law Judge.)



           17                      THE COURT:  Please state and spell



           18              your full name.



           19                      COMPLAINANT PRESENT:  Eliot,



           20              E-l-i-o-t; Present, P-r-e-s-e-n-t.



           21                      THE COURT:  We also have counsel



           22              appearing for the respondent, Philadelphia



           23              Gas Works.  Please identify yourself.



           24                      ATTORNEY CHRISTLIEB:  This is



           25              Graciela Christlieb for Philadelphia Gas
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            1              Works.



            2                      THE COURT:  And do you have any



            3              witnesses that you are presenting today?



            4                      ATTORNEY CHRISTLIEB:  I have



            5              Ms. Jessica Glace here.



            6                      THE COURT:  All right.  The way this



            7              works, Mr. Present, is as the complainant,



            8              you have the burden of proof, so you'll go



            9              first.  You'll get to present your case.



           10              When you're done presenting your case, then



           11              Attorney Christlieb may ask you some



           12              questions.  I may ask some questions



           13              throughout the hearing just to make sure we



           14              have an accurate record.



           15                      When you're done presenting your



           16              case, Attorney Christlieb will present PGW's



           17              case, call their witnesses.  And when she's



           18              done asking questions of their witnesses,



           19              you may ask them questions.



           20                      So I'll get you started.  The issue



           21              in this case is a billing issue -- is that



           22              correct? -- that you're alleging that you



           23              were billed incorrectly?



           24                      COMPLAINANT PRESENT:  That is true.



           25              For two months that include -- I believe the
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            1              two months are March and either February or



            2              April.  I think it's February and March.



            3                      THE COURT:  In your complaint, you



            4              listed February of 2023 and March of 2023.



            5                      COMPLAINANT PRESENT:  That's



            6              correct.



            7                      THE COURT:  Okay.  Where is your



            8              current address that you reside?



            9                      COMPLAINANT PRESENT:  It's 474



           10              Aurania, A-u-r-a-n-i-a, Street, and that's



           11              in Philadelphia.



           12                      THE COURT:  And is that the address



           13              where you're having an issue with your



           14              billing?



           15                      COMPLAINANT PRESENT:  That's



           16              correct.



           17                      THE COURT:  Okay.  When did you



           18              first begin receiving service from



           19              Philadelphia Gas Works?



           20                      COMPLAINANT PRESENT:  Um, well, at



           21              this house, it was in 1987.  But I lived in



           22              an apartment for, I guess, nine years before



           23              that that I also received a bill from PGW



           24              from 1978 to 1987.



           25                      THE COURT:  Okay.  All right.  This
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            1              is your portion to present your case and why



            2              you filed the complaint, so you may begin.



            3                       OPENING STATEMENT



            4   BY COMPLAINANT PRESENT:



            5             It's my position that, at least when I spoke



            6   to representatives of PGW and from what other things



            7   that I've gathered, that the normalization rate, at



            8   least according to the PGW website --



            9                      (Reporter clarification.)



           10             Well, I'll repeat what I had to say.  I



           11   said, it's an adjustment approved by PUC as a way PGW



           12   -- to help PGW stabilize its income and operate in an



           13   efficient way within budget during the heating season.



           14             And the -- and I understand that this



           15   particular position of PGW is something that has been



           16   adopted by the PUC and adopted by the -- the state



           17   legislature in Pennsylvania.  However, at least I've



           18   been told when I spoke to representatives of PGW, that



           19   the amount of any weather normalization rate could not



           20   exceed 25 percent of the distribution charge, and my



           21   charge for the month of February was $52.59.



           22             It's my position that the distribution



           23   charge for that same month was simply a hundred fifty,



           24   I think, three dollars, so that -- this was in excess



           25   of that particular charge.
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            1             I also would like to -- it was $154.00,



            2   actually, so it's almost a third of that particular



            3   charge.  And I also was charged thirty-one seventy-two



            4   from a distribution charge of a hundred thirty-eight



            5   fifty-one for the month of March.  And I've been a



            6   customer for -- I guess the total amount of time from



            7   1978 -- well, the weather normalization rate has only



            8   been in effect since 2002, and during all that time, I



            9   have never been more than $16 and some change for the



           10   weather normalization rate.



           11             So my feeling was that this was excessive



           12   and that, you know, I don't feel that it's right that a



           13   customer has to take almost $85, $90 that doesn't



           14   really pay for anything except to keep PGW in its



           15   budget.  And so it seemed like an extreme amount to me



           16   to charge me for those two months.



           17             I have looked at my bills since I started



           18   being a customer in 1978 -- and also since 2002 when



           19   the weather normalization was implemented -- and I've



           20   never gotten any kind of bill over the last 22 years --



           21   I guess it is or almost 23 years -- that was higher



           22   than $16.  So to me, this was over -- over what they



           23   should be requiring me to pay extra in order to balance



           24   their budget.



           25             You know, I'm on a budget, as well, you
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            1   know, and it's my position that I was overcharged on



            2   those two months and that the amount should be



            3   modified.



            4                      THE COURT:  Okay.  Do you have any



            5              witnesses you would like to present?



            6                      COMPLAINANT PRESENT:  No.  I -- I --



            7              I doubt -- I don't have any experts in terms



            8              of PGW's billing or the actual statute to



            9              present.  I can just tell you that -- that



           10              -- you know, that some of the things that I



           11              believe the PGW witness is going to speak



           12              about are not things that consumers like



           13              myself are made aware of or that I



           14              necessarily agree with.



           15                      And I guess I'll -- any



           16              cross-examination I have of Ms. Glace might



           17              bring out some of those facts, but I feel



           18              like I was overcharged.



           19                      THE COURT:  Okay.  Attorney



           20              Christlieb, do you have any questions for



           21              Mr. Present?



           22                      ATTORNEY CHRISTLIEB:  No, Your



           23              Honor.



           24                      THE COURT:  Mr. Present, you



           25              mentioned that someone told you your bill
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            1              can't exceed 25 percent of the distribution



            2              charge.



            3                      Do you have any citations, any law



            4              or anything that says that, or is that just



            5              something you think you heard?



            6                      COMPLAINANT PRESENT:  No.  It was



            7              something that was told to me by a PGW



            8              representative.  And I think I also saw it



            9              in a letter that the CEO wrote to affected



           10              customers when there was a controversy over



           11              some other customers being charged way more



           12              than I was for their -- for a particular



           13              month services, in terms of normal



           14              weatherization adjustment.



           15                      THE COURT:  Do you have a copy of



           16              that letter?



           17                      COMPLAINANT PRESENT:  No.  I -- you



           18              could -- I think -- I do not have a copy of



           19              the letter.  I just saw it when that



           20              controversy started.  And I think the man's



           21              name was Shapiro that wrote the letter to



           22              affected customers, because there was a



           23              controversy much bigger than mine regarding



           24              people being charged, you know, over a



           25              thousand dollars extra for a month's heat





                                                                      10

�









            1              and -- and that was where I read that.



            2                      THE COURT:  Okay.  Any documentation



            3              that you would like to place into the



            4              record?



            5                      COMPLAINANT PRESENT:  Well, you



            6              know, I had asked Attorney Christlieb to



            7              deliver me both my distribution charge and



            8              my weather normalization adjustment from the



            9              last 24 months.  She simply sent me my -- my



           10              billing records, which shows that all my



           11              bills have been paid and they've been paid



           12              in a timely fashion for the last two years.



           13                      She suggested that I go on the



           14              portal at PGW.  But I did go on that portal,



           15              and from what I could figure out, there was



           16              no way -- at least that I could figure out



           17              -- that I could go back and show, you know,



           18              my -- find my other bills.



           19                      But I can tell you, based on my



           20              review of every bill that I've gotten, which



           21              -- and this goes back longer than the last



           22              two years -- I've never been charged, as far



           23              as I remember, any more than some $16 and



           24              some change for the weather normalization



           25              adjustment.  And most of the time it was
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            1              less than that, so I was --



            2                      THE COURT:  Were you able to get



            3              copies of all those bills?



            4                      COMPLAINANT PRESENT:  No.  I don't



            5              have all of them, but I -- I'm using my



            6              memory to tell you the -- the rest, because



            7              I do review every bill when I get it.



            8                      THE COURT:  Okay.  But this is a



            9              formal hearing.



           10                      COMPLAINANT PRESENT:  I understand



           11              that.  Well, my memory is what I say and



           12              what I -- what I -- what I, you know, talk



           13              about is coming from my memory.  And I



           14              think, you know, my words can certainly be



           15              testimony that's admissible in any kind of



           16              hearing, as well.



           17                      I mean, whether or not I produce the



           18              documents, if -- if Attorney Christlieb can



           19              rebut that --



           20                      THE COURT:  Your testimony is



           21              admissible, but do you think your testimony



           22              alone is substantial to support your burden



           23              of proof?



           24                      COMPLAINANT PRESENT:  Sure.  I -- I



           25              -- I've told you --
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            1                      THE COURT:  Okay.



            2                      COMPLAINANT PRESENT:  -- as much as



            3              I know about it and -- and I --



            4                      THE COURT:  That's fine, Mr.



            5              Present.  That's fine, Mr. Present.  You



            6              answered my question.  That's fine.



            7                      Anything else that you would like to



            8              add?



            9                      COMPLAINANT PRESENT:  No.  But I may



           10              have some questions on cross-examination if



           11              you permit this case to get that far, and I



           12              will bring out some points that I think are



           13              relevant.



           14                      THE COURT:  Okay.



           15                      ATTORNEY CHRISTLIEB:  Your Honor, if



           16              I may respond, because Mr. Present did bring



           17              up something regarding discovery.



           18                      THE COURT:  Go ahead.



           19                      ATTORNEY CHRISTLIEB:  Thank you.



           20                      As we stated before going on the



           21              record, PGW, myself specifically, has



           22              discussed this matter prior to today's date



           23              with Mr. Present.  At that time, Mr. Present



           24              asked for a statement of his accounting,



           25              which I was able to provide.
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            1                      It was not until Sunday of this week



            2              that I received -- Sunday afternoon,



            3              actually, that I received an e-mail to my



            4              work e-mail address, which I saw on Monday,



            5              yesterday, asking specifically for the last



            6              24 months of a distribution charge,



            7              specifically in the last 24 months of his



            8              weather normalization charge specifically.



            9              I made it clear to him that I don't have



           10              that information in a document to produce to



           11              him.



           12                      And as an attorney who has been



           13              practicing for 45 years, Mr. Present is



           14              aware of discovery being a request for



           15              documents.  I'm not required to produce



           16              documents for Mr. Present or for any other



           17              party that don't already exist as PGW



           18              records.  And I made clear to him that that



           19              does not exist.  What he was asking for does



           20              not exist as a PGW record.  Certainly not in



           21              such a short time frame could it even be



           22              produced for him.  However, I did point out



           23              to him that the information that he was



           24              seeking is broken down on each one of his



           25              bills and that he can access his bills
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            1              online through the customer portal.  We did



            2              make sure that all of his bills are up



            3              online and he has access to them.



            4                      So Mr. Present has been aware since



            5              yesterday morning that he has access to all



            6              of the information that he was requesting



            7              from PGW.  It's not information that is in



            8              PGW's sole custody.  If he wants to break



            9              down his bill and analyze it for the



           10              purposes of creating the arguments for his



           11              case, he certainly had that ability to do so



           12              before today's date.



           13                      COMPLAINANT PRESENT:  In any event,



           14              my recollection of my request is different



           15              from Ms. Christlieb's.  I believe that I



           16              asked for all of the weather normalization



           17              adjustments, at least when we first spoke,



           18              for the last two years.  And I understand we



           19              have different recollections of the



           20              conversation, but it wasn't -- at least as



           21              far as I remember -- just this past Monday



           22              in response to that.



           23                      THE COURT:  Okay.  Well, as



           24              attorneys, that's why we try to do



           25              everything in writing.
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            1                      COMPLAINANT PRESENT:  I understand



            2              that, but I --



            3                      THE COURT:  Did you make the request



            4              in writing, Mr. Present?



            5                      COMPLAINANT PRESENT:  I did when I



            6              looked over the documents that she sent,



            7              which I did not have time to do until Sunday



            8              morning.



            9                      And then when I saw that it did not



           10              -- the documents that she sent me did not



           11              have those things that I believe I asked



           12              for, I immediately sent an e-mail on Sunday



           13              asking her for those things.  And she



           14              referred me to the portal, which I went on



           15              and couldn't even open up my -- my current



           16              bill, let alone past bills, as well.



           17                      So I did attempt to do what she



           18              asked me to do and was unable to do it.



           19                      THE COURT:  Okay.



           20                      ATTORNEY CHRISTLIEB:  Your Honor, I



           21              do have some cross-examination just with



           22              respect to what was just testified to, if I



           23              may.



           24                      THE COURT:  You may.  Go ahead.



           25                       CROSS-EXAMINATION
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            1   BY ATTORNEY CHRISTLIEB:



            2         Q.   Mr. Present, is it true that you are a



            3   currently barred and active status attorney in



            4   Pennsylvania?



            5         A.   That's true.



            6         Q.   And have you been practicing for



            7   approximately 45 years?



            8         A.   Probably longer than that.



            9         Q.   Okay.  And in some capacity during that



           10   time, you have practiced in administrative law court.



           11   Correct?



           12         A.   Yes.  But it was not in -- it was years ago,



           13   and it was not like this.  This was -- it was a court



           14   where I represented clients that were being accused of



           15   something by the Department of Public Welfare.  So it



           16   wasn't exactly over bills.



           17         Q.   Okay.  And during the course of this



           18   proceeding, specifically, did you receive the hearing



           19   notice in this case?



           20         A.   I did.



           21         Q.   And were you able to review it?



           22         A.   Yes, I did.  I reviewed the entire hearing



           23   notice.



           24         Q.   Okay.  And were you able to receive the



           25   pre-hearing order?
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            1         A.   Yes.  I got the pre-hearing order, and then



            2   I received an e-mail from you on August the 1st, which



            3   was, I guess, approximately a week ago, regarding this



            4   case, which I did not have a chance to --



            5         Q.   Okay.



            6         A.   -- work obligations -- to review until



            7   Sunday.



            8         Q.   And in the course of your law career, have



            9   you ever requested discovery from another party?



           10         A.   Yes.  And I -- I believe that I had asked



           11   you for that information when we first spoke, that I



           12   had tried to track down all my bills and only could



           13   find some of them and -- and so, I had asked you to



           14   send me two years of records of my weather



           15   normalization rate and the distribution charge because



           16   of what I was led to believe about the way the -- the



           17   WNA's formulated.



           18         Q.   And was the request that you're stating you



           19   made orally or in writing, initially?



           20         A.   Orally, when we were talking on the phone.



           21   But I --



           22         Q.   When we were --



           23         A.   Yes.



           24         Q.   Would you agree with me that we were talking



           25   on the phone about this last week?
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            1         A.   It -- it might have been before that when we



            2   first spoke, but you called me back at one point, and



            3   we had about an hour conversation.  I can check on my



            4   phone as to when it was, but I think it was before the



            5   first.  It might have been about two -- it might have



            6   been about two or three weeks ago when -- when we --



            7                      THE COURT:  Two or three what ago?



            8              I'm sorry.  Two or three what?



            9                      COMPLAINANT PRESENT:  Weeks.  Weeks.



           10              Weeks.  It may have been.  I don't remember



           11              the exact -- but --



           12                      THE COURT:  It's fine.  I'm going to



           13              stop this right now, because I'm not even



           14              entirely sure this is relevant to the



           15              hearing today.



           16                      ATTORNEY CHRISTLIEB:  Yes, Your



           17              Honor.



           18                      THE COURT:  We can revisit it at the



           19              end of the hearing if it becomes more



           20              relevant.



           21                      ATTORNEY CHRISTLIEB:  Yes, Your



           22              Honor.



           23                      THE COURT:  All right. Attorney



           24              Christlieb, you may present your first



           25              witness.
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            1                      ATTORNEY CHRISTLIEB:  Yes, Your



            2              Honor.  At this time, I would call



            3              Ms. Jessica Glace.



            4                      MS. GLACE:  Good afternoon.



            5                      (Ms. Jessica Glace was duly sworn by



            6              the Administrative Law Judge.)



            7                      THE COURT:  Please state and spell



            8              your full name.



            9                      THE WITNESS:  Jessica,



           10              J-e-s-s-i-c-a; Glace, G-l-a-c-e.



           11                      THE COURT:  Where are you currently



           12              employed?



           13                      THE WITNESS:  Philadelphia Gas



           14              Works.



           15                      THE COURT:  And what is your title?



           16                      THE WITNESS:  I'm the manager of the



           17              Customer Review Unit.



           18                      THE COURT:  All right.



           19                      Your witness, Attorney Christlieb.



           20   J E S S I C A   G L A C E,



           21   was called as a witness, and after having been duly



           22   sworn, according to the law, was examined and testified



           23   as follows:



           24                      DIRECT EXAMINATION



           25   BY ATTORNEY CHRISTLIEB:
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            1         Q.   Ms. Glace, as the manager of the Customer



            2   Review Unit, did you have an opportunity -- could you



            3   please state what your duties entail?



            4         A.   Yes.  I handle and investigate formal



            5   complaints filed by the customer to the Public Utility



            6   Commission.



            7         Q.   And did you have an opportunity to



            8   investigate this complaint that was filed here today?



            9         A.   Yes.



           10         Q.   And did you have an opportunity to check the



           11   accounting of the two weather normalization charges



           12   that are in dispute here today?



           13         A.   Yes.



           14         Q.   And what is PGW's position with respect to



           15   the calculation of those weather normalization charges?



           16         A.   They are correct.



           17                      (PGW Exhibits 1 and 2 were marked



           18              for identification.)



           19   BY ATTORNEY CHRISTLIEB:



           20         Q.   Okay.  I'm going to draw your attention to



           21   what's been marked as PGW Exhibits 1 and 2.



           22              Do you have those exhibits?



           23         A.   Yes.



           24         Q.   Okay.  I'm now going to ask what PGW Exhibit



           25   1 is.
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            1                      THE COURT:  Hold on one for second.



            2                      Mr. Present, do you have Exhibit 1



            3              in front of you?



            4                      COMPLAINANT PRESENT:  I'm looking at



            5              the documents I have here.  There's --



            6              there's two pages, one that has just two



            7              blocks with numbers in it and one that says:



            8              "February 2023 WNA charge, PGW Exhibit 1."



            9                      Are those the ones you're talking



           10              about?



           11                      THE COURT:  Yes.  Okay.



           12                      You may proceed, Attorney



           13              Christlieb.



           14                      COMPLAINANT PRESENT:  I have another



           15              one from March.  I have similar exhibits



           16              from March, as well.



           17                      THE COURT:  Okay.



           18                      COMPLAINANT PRESENT:  Sorry.



           19                      THE COURT:  Okay.



           20   BY ATTORNEY CHRISTLIEB:



           21         Q.   And Ms. Glace, do Exhibits 1 and 2 represent



           22   the two months that Mr. Present is contesting here



           23   today?



           24         A.   Yes.



           25         Q.   Okay.  I'm going to draw your attention
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            1   specifically to PGW Exhibit 1.  Could you please state



            2   what pages 1 through 3 of PGW Exhibit 1 is?



            3         A.   Yes.  This is a bill that was issued.



            4         Q.   Okay.  Could you please state for the record



            5   what the billing service dates are?



            6         A.   Yes.  This bill represents service from



            7   December 29th, 2022, through January 30th, 2023.



            8         Q.   Okay.  I'm drawing your attention to PGW



            9   Exhibit 1, page 3.  On this page, can we find what the



           10   weather normalization adjustment was for this time



           11   frame?



           12         A.   Yes.



           13         Q.   And what was it?



           14         A.   $52.59.



           15         Q.   And is that your understanding of what is



           16   being contested with respect to this bill?



           17         A.   Yes.



           18         Q.   And as you stated, the weather normalization



           19   charge calculation has been checked and seemed to be



           20   correct; is that correct?



           21         A.   Yes.



           22         Q.   Could you please state for the record what



           23   is contained in PGW Exhibit 1, page 4?



           24         A.   Yes.  This is the approved calculation for



           25   the WNA.
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            1         Q.   Okay.  And is this the actual WNA equation?



            2         A.   Yes.



            3         Q.   And is this the equation with the relevant



            4   information that has been put in?



            5         A.   Yes.



            6         Q.   Okay.  And could you please state for the



            7   record what PGW Exhibit 1, page 5 is?



            8         A.   Yes.  This is the terminology assigned --



            9   the assigned values that correspond to the billing for



           10   the WNA charge.



           11         Q.   Okay.  Is it fair to say that this is a



           12   breakdown?



           13         A.   Yes.



           14         Q.   Okay.  I'm going to draw your attention to



           15   the top of PGW Exhibit 1, page 5.  Could you please



           16   state where the -- the first line that's "Total Usage,"



           17   do you see that?



           18         A.   Yes.



           19         Q.   Is that information that can be found on the



           20   bill that is also included in PGW Exhibit 1?



           21         A.   Yes.



           22         Q.   Okay.  And No. 2, could you please state



           23   what the base load is?  There's a footnote.



           24         A.   Yes.  It's "Usage per day for non-heating



           25   purposes; unique to the customer and revised annually"
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            1   --



            2                      (Reporter clarification.)



            3         A.   -- "based on usage in July and August."



            4         Q.   And No. 3, Roman numeral iii, is that a



            5   billing cycle?



            6         A.   Yes.



            7         Q.   I'm sorry.  Not Roman numeral.  The



            8   lowercase numeral iii, that's a billing cycle.



            9   Correct?



           10         A.   That's correct.



           11         Q.   Is that information that's also found on the



           12   bill?



           13         A.   Yes.



           14         Q.   Okay.  And that also is shown in the billing



           15   period.  Correct?



           16         A.   That's correct.



           17         Q.   Okay.  And the "Normal Heating Degree Days,"



           18   could you please state for the record what that is?



           19   There is also a footnote.



           20         A.   Yes.  That is "The 20-year average of the



           21   AHDD for that period of time," which the "AHDD" stands



           22   for Actual Heating Degree Days.



           23         Q.   And is the 20-year average what is approved



           24   in PGW's tariff?



           25         A.   Yes.
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            1         Q.   And, in fact, let me just clarify now.  Is



            2   this entire equation and how it's broken down here an



            3   approved part of PGW's tariff?



            4         A.   Yes.



            5         Q.   And the information on the normal heating



            6   degree days, where does PGW obtain that information?



            7         A.   It's obtained from the National Oceanic and



            8   Atmospheric Administration.



            9         Q.   And is that where PGW also gets the actual



           10   heating degree days?



           11         A.   Yes.



           12         Q.   Do the actual heating degree days also



           13   appear on PGW's Statement of Accounts that it produces



           14   for customers upon request?



           15         A.   Yes.



           16         Q.   Okay.  And the delivery charge, where is



           17   that found?



           18         A.   In the tariff.



           19         Q.   And steps 1 through 5, do those break down



           20   the individual parts of the equation --



           21         A.   Yes.



           22         Q.   -- with the information that was provided in



           23   i through vii above?



           24         A.   Yes.



           25         Q.   And at the end of that breakdown, on No. 5,
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            1   could you please state for the record what the actual



            2   WNA is?



            3         A.   Yes.  It's $52.59.



            4         Q.   And is that the same amount of the WNA that



            5   was shown on the bill for that month?



            6         A.   Yes.



            7         Q.   Okay.  Now, we've broken down this manually



            8   for the customer; however, is this done systematically



            9   on every bill?



           10         A.   No.



           11         Q.   I'm sorry.  Not the breakdown specifically,



           12   but is the equation applied to every bill -- does each



           13   customer's WNA reflect what their WNA should be?



           14         A.   Yes.  Absolutely.



           15         Q.   So we've really just broken it down here



           16   manually for purposes of this hearing.



           17         A.   That's correct.



           18         Q.   Was the same done for the other month that



           19   was being contested by Mr. Present?



           20         A.   It was.



           21         Q.   Okay.  And is that what's contained in PGW



           22   Exhibit 2?



           23         A.   Yes.



           24         Q.   And on pages 1 through 3, could you please



           25   state for the record what PGW Exhibit 2 is?
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            1         A.   It's the breakdown of the WNA.



            2         Q.   I'm sorry.  Specifically what pages 1



            3   through 3 are of the exhibit.



            4         A.   The bill.



            5         Q.   And what is the service dates for that bill?



            6         A.   It's January 30th, 2023, through February



            7   27th, 2023.



            8         Q.   And specifically on page 3, is that where we



            9   can find what the normal weatherization charge was for



           10   that month?



           11         A.   Yes.



           12         Q.   And what was it for that month?



           13         A.   $31.72.



           14         Q.   And did PGW, again, run a manual calculation



           15   to verify that that amount was correct?



           16         A.   Yes.



           17         Q.   And is the physical representation of that



           18   equation what is on PGW Exhibit 2, page 4?



           19         A.   Yes.



           20         Q.   And is the actual step-by-step breakdown



           21   what is contained in PGW Exhibit 2, page 5?



           22         A.   Yes.



           23         Q.   And at the bottom of PGW Exhibit 2, page 5,



           24   No. 5, what is the WNA that was the result of the



           25   breakdown of the calculation?
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            1         A.   $31.72.



            2         Q.   And is that the same WNA that was reflected



            3   on the contested bill?



            4         A.   Yes.



            5         Q.   Okay.



            6                      ATTORNEY CHRISTLIEB:  I have no



            7              further questions, Your Honor.



            8                       CROSS-EXAMINATION



            9   BY COMPLAINANT PRESENT:



           10         Q.   Miss Glace, good afternoon.  How are you?



           11         A.   Fine.  Thank you.



           12         Q.   I'm Eliot Present and I'm the complainant in



           13   this case, the one that's contesting the bill.  I do



           14   have some questions for you.



           15              Would you agree with me, if you did not work



           16   for PGW and handle these matters on a routine basis,



           17   you'd have no way to understand these numbers in this



           18   form; is that correct?



           19                      ATTORNEY CHRISTLIEB:  Objection,



           20              Your Honor.  This complaint is solely about



           21              whether or not the calculations are correct,



           22              not whether Ms. Glace can understand other



           23              people's billing calculations or not.



           24                      COMPLAINANT PRESENT:  I think as the



           25              person that was billed, I can cross-examine
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            1              on this issue.



            2                      ATTORNEY CHRISTLIEB:  It doesn't go



            3              to whether the calculation is correct.



            4                      COMPLAINANT PRESENT:  Well, Your



            5              Honor, are you going to not permit me to ask



            6              the question, then?



            7                      (At which time, a discussion was



            8              held off the record.)



            9                      THE COURT:  I apologize to everyone.



           10              I'm sorry.  I was on mute.  I accidentally



           11              hit it.



           12                      So the objection is to relevance,



           13              Mr. Present?  So what is the relevance of



           14              this line of questioning?



           15                      COMPLAINANT PRESENT:  Just that this



           16              formulary that they sent me these pages on,



           17              you know, a normal citizen that is not



           18              trained in this formulary would have no way



           19              of understanding what these numbers mean.



           20                      THE COURT:  And how does that affect



           21              this complaint?



           22                      COMPLAINANT PRESENT:  Well, I -- I



           23              guess I will get -- I think it's relevant



           24              that they're sending me things that I have



           25              no way of figuring out are accurate or not.
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            1              I have to hire an expert, which would cost



            2              me more than the amount of bill I'm



            3              contesting to talk about these particular



            4              numbers or even understand them.



            5                      But if you don't want me to -- if



            6              you don't think it's relevant, I'll withdraw



            7              the question, and I'll move on to another



            8              issue.



            9                      THE COURT:  Okay.  Please move on.



           10                      COMPLAINANT PRESENT:  Okay.



           11   BY COMPLAINANT PRESENT:



           12         Q.   Ms. Glace, the weather normalization rate



           13   adjustment is based on unusual temperature changes that



           14   -- that -- that require PGW to not charge as much for



           15   heating as they normally would have to.  It has



           16   something to do with -- with how the weather might



           17   affect a customer's usage of PGW's product; is that



           18   correct?



           19         A.   Can you rephrase the question, please?



           20         Q.   I'm saying this whole formulary is based on



           21   the fact that the weather and its effect on the



           22   customer's use of your product, that this particular



           23   rate is based on whether or not there are certain



           24   temperatures in the atmosphere that would make a



           25   customer not use as much heat as they normally might
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            1   during a typical winter.



            2                      ATTORNEY CHRISTLIEB:  Objection,



            3              Your Honor.  Again, this is not relevant for



            4              purposes of this complaint.



            5                      As we clarified at the beginning of



            6              this hearing, the complaint was about



            7              whether or not these specific calculations



            8              are correct or incorrect.  Mr. Present is



            9              trying to get into the reason why the rate



           10              exists, and the Commission has already



           11              determined that the rate exists for whatever



           12              reason it exists and has approved it.



           13                      At this point, Mr. --



           14                      THE COURT:  Hold on.  Hold on.



           15                      ATTORNEY CHRISTLIEB:  -- Present is



           16              trying to contest the rate itself.



           17                      COMPLAINANT PRESENT:  I am -- I am



           18              asking about whether or not my



           19              interpretation of the weather normalization



           20              rate is accurate; that when the weather



           21              changes, PGW gets the bill -- gets to bill a



           22              customer for a higher weatherization rate if



           23              the temperatures don't fall within a



           24              standard range.  And I think it's relevant.



           25              It's part of their formula.
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            1                      THE COURT:  It sounds like you're



            2              questioning whether the weather



            3              normalization adjustment is affected by the



            4              weather.  Is that your question?



            5                      COMPLAINANT PRESENT:  Basically,



            6              yes.  It's a fairly simple question.



            7                      THE COURT:  I think we can all



            8              stipulate that the weather normalization



            9              adjustment is dependent on the weather.



           10                      COMPLAINANT PRESENT:  Okay.



           11   BY COMPLAINANT PRESENT:



           12         Q.   And Ms. Glace, you would agree that your



           13   company, you know, produces natural gas, which it sells



           14   to the public -- is that right? -- in Philadelphia, at



           15   least.  Am I correct, Ms. Glace?



           16         A.   Yes.  We are the gas company for



           17   Philadelphia.



           18         Q.   Okay.  And -- and do you also agree that



           19   your -- the natural gas, the component of the natural



           20   gas, which is produced by PGW is methane?  You would



           21   agree with me --



           22                      ATTORNEY CHRISTLIEB:  Objection,



           23              Your Honor.



           24                      THE COURT:  Hold on.  It's fine.



           25              You don't need to object.
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            1                      Where are we going with this, Mr.



            2              Present?  This complaint is about your



            3              bills, February and March.  Can we get down



            4              to your bills in February and March?  Can



            5              you ask the questions about those?



            6                      COMPLAINANT PRESENT:  Your Honor, I



            7              guess the point I'm trying to make is that



            8              this -- this -- this calculation that's



            9              being made to increase my bill is based on



           10              climate change, which I guess most people



           11              agree is happening, and that one of the



           12              components that they sell is actually a



           13              course of the climate change -- or at least



           14              according to things that I've read.  And so,



           15              you know, it -- it creates, you know, sort



           16              of like -- it's a dynamic that I think is



           17              relevant to why I'm being charged.



           18                      They can produce a product that



           19              affects the climate and then charge the



           20              customers more money when that particular



           21              event happens and then --



           22                      THE COURT:  Okay.  That's not -- Mr.



           23              Present, hold on.  That is not what this



           24              hearing is about.  Okay?  I cannot address



           25              whether you should or should not be charged
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            1              the weather normalization adjustment.



            2              That's in the tariff.  We're not addressing



            3              that.



            4                      COMPLAINANT PRESENT:  Okay.



            5                      THE COURT:  The only thing we're



            6              addressing is whether they applied it to you



            7              in accordance with that tariff.  So did they



            8              file their own formula and charge you



            9              correctly.



           10                      COMPLAINANT PRESENT:  Okay.  I'll



           11              move on to that issue, then.



           12   BY COMPLAINANT PRESENT:



           13         Q.   The formulary -- Ms. Glace, the formulary



           14   that you use for the weather normalization rate, was



           15   that one that PGW wrote up and proposed to the PUC



           16   before they accepted it?



           17                      THE COURT:  Again, they already



           18              answered that.  The rate that they submitted



           19              as an exhibit is the rate that exists in the



           20              tariff.



           21                      COMPLAINANT PRESENT:  I understand



           22              that.  I'm just curious as to whether or not



           23              they wrote up the proposed tariff to the PUC



           24              before it was adopted by them, that -- that



           25              the actual company created the formulary for
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            1              the tariff before it was adopted back in --



            2                      THE COURT:  Okay.  I don't know how



            3              many times I can tell you:  We're not



            4              addressing or relitigating the tariff.  The



            5              tariff was approved by the Commission.  How



            6              that was approved or what was submitted



            7              prior to it being approved, what was



            8              approved in the negotiations and the rate



            9              case is not relevant to this hearing today.



           10                      COMPLAINANT PRESENT:  Okay.  Okay.



           11              I'll move on to another question, then.



           12   BY COMPLAINANT PRESENT:



           13         Q.   Ms. Glace, with respect to this billing for



           14   January -- December 29th to the end of January from my



           15   February 2023 bill, the fifty-two fifty-nine that you



           16   mentioned -- you know what I'm speaking about?



           17         A.   I do.



           18         Q.   Have you reviewed other bills of mine over



           19   the course of the history of my account?



           20         A.   Briefly.



           21         Q.   Okay.  And would you agree with me that this



           22   is the, you know, highest weather normalization



           23   adjustment that I've ever been charged in the history



           24   of me being a customer with PGW since they started this



           25   weather normalization adjustment in 2002?  I think it
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            1   was.



            2         A.   Unfortunately, I can't answer that.  I



            3   didn't review each bill back to 2002, so I can't say



            4   for sure.



            5         Q.   So you would answer me the same way about



            6   the bill for thirty-one seventy-two -- is that correct?



            7   -- the one from the next month, for February?



            8         A.   I --



            9         Q.   You can't tell me -- yes.  You can't tell me



           10   whether that's the second highest charge that I've ever



           11   received during my time as a customer with PGW?



           12         A.   Again, I can't say exactly that that's the



           13   second one.  I didn't read -- I didn't review each and



           14   every individual bill.



           15         Q.   Can you tell me -- can you explain to me the



           16   -- how -- what this formulary in -- in variation and



           17   weather means, this -- this NHDD 1 percent equals 995,



           18   equals 995?  And then it gets finally to a number of



           19   1.452876.



           20              Can you explain to me how -- what those



           21   numbers mean and how that was calculated?



           22         A.   The calculation is on the form.  I didn't



           23   make the equation.  We provide the numbers for the



           24   equation to be determined.



           25         Q.   So you don't -- you don't know what any of
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            1   these numbers on this exhibit mean, then, in terms of



            2   No. 2, the variation in weather that forms PGW Exhibit



            3   1, page 5 of 5 from February 2023?  You can't explain



            4   those numbers to me?



            5         A.   No, sir.  I didn't say I didn't know what



            6   the numbers meant.  I'm just saying I didn't formulate



            7   the equation.



            8         Q.   All right.  What do the numbers mean, then?



            9   That's what I'm asking.



           10                      ATTORNEY CHRISTLIEB:  Objection,



           11              Your Honor.  This was asked and answered.  I



           12              went through the numbers at the top of the



           13              exhibit and where they came from.  So could



           14              he please specify what numbers he's saying



           15              he doesn't understand?



           16                      COMPLAINANT PRESENT:  I don't



           17              understand the numbers from the variation in



           18              weather, and I don't believe that was gone



           19              over in detail by the witness.  They just



           20              said that these are the correct numbers, but



           21              I want to know what they mean.



           22                      THE COURT:  I'm not following your



           23              question.



           24                      COMPLAINANT PRESENT:  Okay.  I don't



           25              understand what this formula means in terms
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            1              of how they came up with a particular



            2              variation in weather calculation.  So I --



            3              since this is the witness that's being



            4              presented to talk about these numbers and



            5              this form -- and this number was correct --



            6              I would think they should be able to explain



            7              to me what these numbers mean.  She said she



            8              --



            9                      THE COURT:  You just keep -- you



           10              keep saying "what these numbers mean," and



           11              that's where you're losing me.  I don't



           12              follow -- I don't understand what your



           13              question is.



           14                      If you look at Exhibit 1, page 5 of



           15              5, you're talking about variation in



           16              weather.



           17                      COMPLAINANT PRESENT:  Yes.  Number



           18              --



           19                      THE COURT:  Right.  Okay.  So it



           20              describes how variation in weather is



           21              calculated, and it shows you where the



           22              numbers come from.  So I don't -- when you



           23              say, "I don't know what these numbers mean,"



           24              the numbers -- they show you where each



           25              number comes from used in the calculation.
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            1              That's what they mean.



            2                      COMPLAINANT PRESENT:  Okay.  I see.



            3   BY COMPLAINANT PRESENT:



            4         Q.   Well, so, can you explain to me what the



            5   NHDD of 856 and the AHDD of 791 with a margin of dead



            6   band of 1 percent means?  Can you explain that to me?



            7                      THE COURT:  Let me just interrupt,



            8              because I want to have a clear record.  I



            9              want to make sure everyone's on the same



           10              page.



           11                      ATTORNEY CHRISTLIEB:  Your Honor, if



           12              I could just clarify.  The explanation for



           13              his question is footnote No. 4.



           14                      THE COURT:  Okay.  I don't think



           15              that's going to answer the question.



           16                      Are you asking what NHDD means?



           17                      COMPLAINANT PRESENT:  Yes.  I was



           18              asking what these terms actually mean,



           19              because I -- before I got these -- these



           20              exhibits on August 1st, I had never -- I've



           21              never been familiar with -- I see here that



           22              it's -- it's got titles of "Normal Heating



           23              Degree Days of 995" and "Actual Heating



           24              Degree Days of 678," but I don't understand



           25              what those calculations mean or how they got
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            1              to them.



            2                      So I was asking her, since she's the



            3              witness that's being presented, to explain



            4              what -- what influence PGW, in terms of this



            5              formulary, to give me a bill of $52.59, if



            6              she can explain to me how that whole 995 and



            7              678 and --



            8                      THE COURT:  Okay.  Okay, Mr.



            9              Present.  Okay, Mr. Present.  But she did do



           10              that in her direct testimony, the first time



           11              she testified, and this exhibit does the



           12              same.



           13                      COMPLAINANT PRESENT:  Okay.  Well --



           14                      THE COURT:  So that explains -- it



           15              explains what an actual heating degree day



           16              is.  Okay?  You look at footnote No. 3, and



           17              it explains what AHDD is.  Okay?  And then



           18              if you look at footnote No. 2, that explains



           19              what a normal heating degree day is.



           20                      COMPLAINANT PRESENT:  No.  No.  I



           21              understand that.  I just don't understand



           22              the way the calculations were determined,



           23              and that's what I was hoping that the



           24              witness could try to explain to me.



           25                      ATTORNEY CHRISTLIEB:  Your Honor --
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            1              Your Honor, I'm going to interrupt here,



            2              because it might just be easier to have



            3              Ms. Glace walk through the actual



            4              calculation so that there's no confusion.



            5              May I be permitted to do that?



            6                      THE COURT:  Hold on, because I don't



            7              think that's the issue.



            8                      Mr. Present, are you -- you don't



            9              understand the numbers, the multiplication



           10              and division of how the calculation was done



           11              -- performed -- or are you saying you're



           12              looking for where this formula came from?



           13                      COMPLAINANT PRESENT:  No.  No.  I --



           14              I -- I am under the impression that PGW came



           15              up with this formula that was recommended to



           16              the PUC and -- and that they adopted it, and



           17              then the legislature passed it and the --



           18              and it's all been done so that their budget



           19              can be balanced.



           20                      But I don't understand exactly how



           21              they've reached these numbers and what they



           22              mean by actually implementing the formula.



           23              And I was -- since she's the witness that's



           24              being -- the manager of the Customer Review



           25              Unit and since she's the witness that has
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            1              been offered to break down this formula and



            2              talk about it, I wanted to know -- and I



            3              don't -- at least from my recollection of



            4              testimony, I don't know that I got a clear



            5              explanation; otherwise, I wouldn't be asking



            6              this, as to how this is all figured out,



            7              so --



            8                      THE COURT:  It sounds like you're



            9              asking for where the formula came from



           10              again.



           11                      COMPLAINANT PRESENT:  No.  No.



           12                      THE COURT:  The formula is part of



           13              the tariff.  The only question here is:  Are



           14              they applying the formula correctly?



           15                      COMPLAINANT PRESENT:  Right.  And



           16              so, if I don't understand how the formula is



           17              used, then that's just -- I'm -- I can't --



           18              I can't ask questions about that.  I see --



           19                      THE COURT:  I don't follow that



           20              statement.  It sounds like every -- you keep



           21              trying to rephrase it.  But your basic



           22              question is:  You don't agree with the



           23              formula, or you don't agree how they came up



           24              with the formula --



           25                      COMPLAINANT PRESENT:  Well --
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            1                      THE COURT:  -- and we're not



            2              addressing that in today's hearing.



            3                      COMPLAINANT PRESENT:  No.  I



            4              understand that.  I guess I'm just asking



            5              this witness -- since this is the witness



            6              that's being proffered -- and if you're not



            7              going to permit her to testify about it --



            8              can explain to me, you know, how this



            9              formula got to the numbers of fifty-two



           10              fifty-nine for me, and so, I certainly can't



           11              understand it, just because --



           12                      THE COURT:  Okay.  She did that.



           13              She did that.  Do you want her to run



           14              through the numbers again?  The numbers are



           15              broken down.  She did that.



           16                      COMPLAINANT PRESENT:  Okay.  Well,



           17              then, maybe I didn't hear it correctly,



           18              'cause I don't -- I do not get the sense



           19              that -- all she did was say, "This is the



           20              first number we got; this is the second



           21              number we got; and then that was all in the



           22              weatherization adjustment of fifty-two



           23              fifty-nine."



           24                      So I was just trying to delve a



           25              little bit deeper and see if I could reach
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            1              some understanding about what each



            2              calculation means.



            3                      THE COURT:  But you added that



            4              "means" to the end.  That's not what we're



            5              doing here.  Okay?  She can explain where



            6              the numbers came from.  They take the



            7              numbers and then plug them into this



            8              formula.



            9                      COMPLAINANT PRESENT:  Okay.  Well --



           10                      THE COURT:  The first numbers they



           11              plug into the formula is total usage, right,



           12              and they use 164.  Do you follow that?



           13                      COMPLAINANT PRESENT:  I see that.  I



           14              see that, yes.



           15                      THE COURT:  Okay.  Do you have a



           16              question of what that means?  Do you



           17              understand what that means?  It means you



           18              used 164 cubic feet of gas.



           19                      COMPLAINANT PRESENT:  Right.



           20                      THE COURT:  Okay.



           21                      COMPLAINANT PRESENT:  I do



           22              understand.



           23                      THE COURT:  Do you follow?



           24                      COMPLAINANT PRESENT:  I do follow.



           25                      THE COURT:  How about the base load?
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            1              Do you understand the base load?



            2                      COMPLAINANT PRESENT:  No, I do not



            3              know what "base load" means.



            4                      THE COURT:  Okay.  So Ms. Glace, can



            5              you explain what base load is?



            6                      THE WITNESS:  Yes.  It's the usage



            7              per day for non-heating purposes.  It's



            8              unique to the customer and revised annually



            9              based on usage in July and August.



           10                      COMPLAINANT PRESENT:  I certainly



           11              understand the billing cycle and the bill



           12              period.  And I guess this is a -- some years



           13              of normal heating degrees and actual heating



           14              degree days that they've averaged out and



           15              then a delivery charge, which is part of the



           16              calculation, as well.  I guess I do



           17              understand that.



           18   BY COMPLAINANT PRESENT:



           19         Q.   Ms. Glace, can you tell me how the delivery



           20   charge is used and why it's used and how it's used to



           21   come up with the final calculation, Ms. Glace?



           22         A.   The delivery charge is -- the delivery



           23   charge is incorporated with the formula by calculating



           24   the adjustment for weather normalization charge, which



           25   is No. 5.
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            1         Q.   And this delivery charge, where does that



            2   come from, that number, that 72955?  Where does this



            3   number come from?



            4         A.   That's obtained in the tariff.  All rates



            5   are located in the tariff.



            6         Q.   I see.  So that's a standard rate, then?  Is



            7   that what you're telling me?



            8         A.   It fluctuates, depending on when the rates



            9   fluctuate.  But at the time of your billing, that's



           10   what the charge was, yes.



           11         Q.   Would you agree with me -- I know -- how --



           12   you've been with PGW for how many years?



           13         A.   Sixteen.



           14         Q.   And you'd agree with me that to a normal



           15   layperson like myself, that this is somewhat



           16   complicated, would you not?  Or do you not --



           17                      ATTORNEY CHRISTLIEB:  Objection,



           18              Your Honor, relevance, what Ms. Glace does



           19              or does not find complicated.  She's also



           20              not qualified to speak on what anyone else



           21              may or may not find complicated.



           22                      THE COURT:  Maybe I can go about



           23              this a different way, Mr. Present.  I



           24              understand you don't agree with the weather



           25              normalization charge.
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            1                      COMPLAINANT PRESENT:  Not for those



            2              two months.



            3                      (Reporter clarification.)



            4                      THE COURT:  We're not addressing the



            5              charge, in general.  It's part of the



            6              tariff.  We're just not going to address it



            7              in general.  And if your argument is you



            8              shouldn't be charged this because you don't



            9              understand the formula, that's not a



           10              relevant argument for this proceeding.



           11                      COMPLAINANT PRESENT:  Okay.



           12                      ATTORNEY CHRISTLIEB:  Your Honor, if



           13              I may?  During the course of this



           14              conversation or during the course of the



           15              hearing -- and this may help clarify some of



           16              Mr. Present's confusion -- I did see that



           17              there were errors in the verbiage of No. 1



           18              and No. 2 on PGW Exhibit 1, page 5, and PGW



           19              Exhibit 2, page 5.



           20                      There seems -- they seem to be



           21              earlier drafts that were sent out that have



           22              artifacts from other calculations.  The



           23              actual calculation in each page is correct,



           24              but like I stated, the verbiage has numbers



           25              that are incorrect.
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            1                      So in the time that we have been



            2              speaking, I have sent the most recent copies



            3              of PGW Exhibit 1, page 5, and PGW Exhibit 2,



            4              page 5, to both Your Honor and Mr. Present.



            5              And perhaps that clarifies the matter, as



            6              No. 1 on PGW Exhibit 1, page 5, now reads:



            7              "Non-heating gas usage is calculated by



            8              multiplying the BL of 0.15 cf per day by the



            9              BC of 32 days and subtracting that from the



           10              TU of 164, which reflects the numbers that



           11              are listed above in lowercase i through



           12              vii."



           13                      Additionally, the numbers in the



           14              verbiage in paragraph 2 are changed from 856



           15              to 995 and 791 to 678, which, again,



           16              reflects the numbers above.  And on PGW



           17              Exhibit 2, page 5, the same thing was done.



           18                      The updated No. 1 includes the



           19              numbers 0.15, 28, and 147, as is listed in



           20              the explanation above.  And No. 2, the



           21              verbiage now includes 813 instead of 918 and



           22              617 instead of 706.



           23                      So perhaps that's where some of the



           24              confusion that Mr. Eliot was experiencing



           25              was coming from, and I do apologize for
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            1              that.  However, both Your Honor and Mr.



            2              Eliot should now have clean, updated copies



            3              that show the correct numbers.



            4                      Still, the highlighted numbers on



            5              all four -- I'm sorry -- on all five of the



            6              steps in both pages is correct, as are the



            7              actual equations and the numbers in the



            8              actual equations on both pages.



            9                      THE COURT:  Okay.  Mr. Present, do



           10              you understand the explanation?



           11                      COMPLAINANT PRESENT:  In part, Your



           12              Honor.  This is -- I know you probably have



           13              had hearings on issues in the past and might



           14              have a better understanding of this



           15              formulary than I do; but, you know, this is



           16              not something that I'm familiar with before



           17              reviewing these documents.  And, you know,



           18              now there's some errors on the document.



           19                      But you know what?  I -- I don't



           20              think that further questioning of Ms. Glace



           21              is going to be fruitful to my cause, so I'm



           22              -- I don't have any further questions at



           23              this point.



           24                      THE COURT:  All right.  Let me ask



           25              you this:  Ms. Glace, do you have the
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            1              ability to pull up the bill for Mr. Present



            2              for February of 2022?



            3                      THE WITNESS:  Yes.



            4                      THE COURT:  Can you do that?



            5                      ATTORNEY CHRISTLIEB:  Your Honor, do



            6              you want us to do that right now?



            7                      THE COURT:  Is that possible?



            8                      ATTORNEY CHRISTLIEB:  Give me one



            9              second and I'll see if we can get online.



           10              One moment.



           11                      COMPLAINANT PRESENT:  I don't have



           12              my January bill from 2022, but I do have --



           13              my February bill, but I do have my January



           14              bill from 2022 that I was able to find.



           15                      ATTORNEY CHRISTLIEB:  Your Honor, we



           16              were able to pull the January 2022 bill.



           17                      COMPLAINANT PRESENT:  Okay.  I have



           18              that one here, actually.



           19                      THE COURT:  But I was looking for



           20              the February so we can match up the years --



           21              the month.



           22                      COMPLAINANT PRESENT:  That's fine



           23              too.



           24                      ATTORNEY CHRISTLIEB:  Well, Your



           25              Honor, this one covers roughly the same
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            1              period of time.  It's from December to



            2              January.



            3                      THE COURT:  Okay, that's fine.  As



            4              long as we're covering the same period of



            5              time.



            6                      What is the weather normalization



            7              adjustment on that bill?



            8                      THE WITNESS:  $35.25.



            9                      THE COURT:  Okay.  Ms. Glace, is



           10              there any way you can look at that bill and



           11              explain the different charges between that



           12              bill and the 2023 bill?



           13                      THE WITNESS:  Can you elaborate on



           14              the different -- I'm not understanding what



           15              you're asking.



           16                      THE COURT:  Well, there's a reason



           17              that bill was different from the -- there's



           18              a reason the 2022 bill is different from the



           19              2023 bill, and I think that's what Mr.



           20              Present is asking.  Why does it change?



           21                      THE WITNESS:  Well, it would



           22              fluctuate or change because all of the



           23              charges are different, as well.  Like, the



           24              total usage is different.  The normal



           25              heating degree days would be different.  The
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            1              actual heating degree days would be



            2              different.  The billing cycle is different.



            3              The delivery charge could be different.



            4                      THE COURT:  Okay.  Can you look at



            5              -- let's just go through the different items



            6              that get included in the charge.



            7                      ATTORNEY CHRISTLIEB:  From that



            8              bill, Your Honor?



            9                      THE COURT:  Yes.



           10                      ATTORNEY CHRISTLIEB:  Well, Your



           11              Honor, we wouldn't have that information



           12              because we haven't pulled the normal heating



           13              degree days for that period of time from



           14              NOAA, and we don't have the actual heating



           15              degree days from that period of time in



           16              front of us.



           17                      I also don't know what the delivery



           18              charge is from that period of time, because



           19              we would need to look up from that tariff



           20              supplement what the delivery charge was at



           21              that time.  But we don't have those numbers



           22              in front of us.



           23                      THE COURT:  Am I correct, Mr.



           24              Present?  Is that kind of what you're



           25              looking for?  You're wondering why your bill
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            1              is different?



            2                      COMPLAINANT PRESENT:  No.  No.  I --



            3              I -- listen, I -- I was extremely shocked



            4              and surprised to see that I was, you know,



            5              paying so much more for this adjustment in



            6              those two months than, at least I remember



            7              seeing, over the period of time that I've



            8              been a customer and -- so that's why I filed



            9              the case to start with, because I just felt



           10              -- I believe, at least in the community, I'm



           11              not the only one that does not understand



           12              these adjustments.



           13                      And certainly, I will freely admit



           14              that I -- looking at these things, I cannot



           15              -- I cannot possibly go through these



           16              calculations and -- you know, and figure out



           17              how they come to this number.



           18                      And, you know, maybe I'm not a math



           19              whiz, but, you know, I -- I would suspect



           20              that possibly some of the legislators that



           21              passed this legislation might not have even



           22              looked at the formulary or understood it



           23              either.



           24                      But, you know, you and Ms. Glace and



           25              counsel for PGW all have been familiarized
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            1              with this -- this material on many different



            2              occasions through -- going through these



            3              cases.  So I'm sure I'm not the first person



            4              that's filed a case to protest against the



            5              particular rate that they were charged on a



            6              PGW bill.



            7                      THE COURT:  Okay.  I'm going to stop



            8              you, Mr. Present.  I'm going to stop you,



            9              okay, 'cause you say you don't want to, but



           10              you keep trying to go back and file an



           11              appeal against the rate itself, against the



           12              tariff.



           13                      COMPLAINANT PRESENT:  No.  I



           14              understand --



           15                      THE COURT:  We're not doing that.



           16                      COMPLAINANT PRESENT:  I can't change



           17              --



           18                      THE COURT:  Okay.  Okay.  So all I



           19              can do is try and explain to you why you



           20              were charged this amount.



           21                      COMPLAINANT PRESENT:  And I



           22              appreciate the fact that you're trying to



           23              help do that, Your Honor.  I do appreciate



           24              --



           25                      THE COURT:  Okay.  Mr. Present,
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            1              stop.  That's not an opening for you to



            2              argue against the rate.  Okay?  I'm just



            3              trying to explain to you why you were



            4              charged this rate as opposed to the rate in



            5              other months.



            6                      COMPLAINANT PRESENT:  I understand



            7              that and I appreciate it.



            8                      THE COURT:  Okay.  All right.  And



            9              just based on that, that charge --



           10                      I believe, Ms. Glace, you said the



           11              charge last year in 2022 was $37.00; isn't



           12              that correct?



           13                      THE WITNESS:  It was thirty-five



           14              twenty-five.



           15                      THE COURT:  Thirty-five twenty-five.



           16                      COMPLAINANT PRESENT:  I --



           17                      THE COURT:  So Mr. Present, the



           18              $31.00 you were charged in March is not the



           19              highest you've ever been charged.



           20                      COMPLAINANT PRESENT:  No.  The



           21              fifty-two fifty-nine was, but I did not



           22              remember -- maybe I didn't carefully look at



           23              that bill, but I didn't remember ever being



           24              charged -- at least the bills that I was



           25              able to find and review, the highest charge
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            1              that I could find was $16.



            2                      THE COURT:  Okay.  Well, there's a



            3              charge for $35.00.  All right?



            4                      COMPLAINANT PRESENT:  I heard that.



            5              I heard her testify to that.



            6                      THE COURT:  Okay.  So you have no



            7              more questions for Ms. Glace?



            8                      COMPLAINANT PRESENT:  No.



            9                      THE COURT:  Okay.  Do you have any



           10              other witnesses, Attorney Christlieb?



           11                      ATTORNEY CHRISTLIEB:  No, Your



           12              Honor, PGW has no other witnesses.  I would



           13              rest for purposes of this hearing.



           14                      I do ask that PGW Exhibits 1 and 2



           15              -- with the substitution of page 5 for each



           16              of those two exhibits that I sent during the



           17              course of this hearing -- be admitted into



           18              the record.



           19                      THE COURT:  Any objections, Mr.



           20              Present?



           21                      COMPLAINANT PRESENT:  Just because I



           22              wasn't provided with those, you know -- you



           23              know, before this date, I would object,



           24              because, you know, I was given incorrect



           25              documents -- not that I understood them that
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            1              well anyway, but I was given incorrect



            2              documents and -- you know, to have the



            3              correct ones given to me on the day of the



            4              hearing is -- is a bit of -- you know, it's



            5              late notice, as far as I'm concerned.  So



            6              that's my objection --



            7                      ATTORNEY CHRISTLIEB:  And, Your



            8              Honor --



            9                      COMPLAINANT PRESENT:  -- and so --



           10                      ATTORNEY CHRISTLIEB:  -- the errors



           11              were in the nature of typographical errors



           12              and that the actual information contained in



           13              the documents was correct, I would ask that



           14              you overrule the objection and admit the



           15              exhibits.



           16                      THE COURT:  The objection is noted.



           17              It's overruled.  The exhibits will be



           18              admitted.



           19                      (PGW Exhibit Nos. 1 and 2 were



           20              admitted into evidence.)



           21                      COMPLAINANT PRESENT:  All right.



           22              And -- well, would you like to hear anything



           23              else from either party?



           24                      THE COURT:  Just give me one second.



           25                      At this portion, I do grant each
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            1              party a chance to make closing arguments.



            2              We are keeping a transcript, so I don't need



            3              you to restate everything that was said here



            4              today, but if you would like to summarize



            5              your position, this is your time to do so.



            6                      And we'll begin with you, Mr.



            7              Present.



            8                       CLOSING STATEMENT



            9   BY COMPLAINANT PRESENT:



           10             Well, Your Honor, I'm -- I'm objecting to



           11   the formulary based on an understanding the app, which



           12   I think Attorney Christlieb is trying to tell me is



           13   incorrect, that the weather normalization rate would



           14   never be more than 25 percent of the distribution



           15   charge.



           16             So, you know, if my understanding is based



           17   on something that I read that's mistaken, then, you



           18   know, I -- I can't, you know, legitimately make that



           19   argument about the rate.



           20             I do think both charges are excessive.  I



           21   think that with something like climate change, this is



           22   just going to keep getting higher and higher as time



           23   goes by so that they can continue to operate with this



           24   budget.  But that's more of an argument about the



           25   actual tariff and legislature itself, but it's how I
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            1   feel.



            2             And Your Honor is either going to, you know,



            3   go along with PGW's position or modify the rate that I



            4   was charged.  And I trust that to your judgment and



            5   leave it up to you, but I've -- I've done the best I



            6   can to put my position out there.



            7                      THE COURT:  All right.  Thank you,



            8              Mr. Present.



            9                      Attorney Christlieb.



           10                      ATTORNEY CHRISTLIEB:  Yes, Your



           11              Honor.



           12                      CLOSING STATEMENT



           13   BY ATTORNEY CHRISTLIEB:



           14             PGW has established through its testimony



           15   and through its exhibits that the two contested months



           16   of rates are, in fact, calculated correctly, given the



           17   PUC-approved equation that is in PGW's tariff.



           18             And while I understand that Mr. Eliot



           19   doesn't know how the equation works or may not agree



           20   with the implementation of the equation by the state



           21   legislature, the rate is what it is.  And not being



           22   able to wrap your head around what the rate is or how



           23   it's calculated is not a valid reason to not pay it,



           24   and it's not a valid reason to ask that it be altered,



           25   Your Honor.
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            1             The rates actually, as Your Honor knows, get



            2   a lot of deliberation from a lot of legislators, from a



            3   lot of PUC staff, from a lot of administrative law



            4   judges.  Rates are not just thrown together.  We have



            5   long, long proceedings for rate cases that includes all



            6   of the different rates that go into PGW's bills.  Just



            7   like every utility bill, the amount of oversight is



            8   such that there are lots of stakeholders that put their



            9   two cents in.  There are lots of parties that have a



           10   say and a seat at the table, and if Mr. Present feels



           11   that there's something wrong with how the rates are



           12   calculated or whether or not the rates are fair or



           13   just, there are avenues to do that and to have his



           14   voice heard.  But just filing a complaint and saying



           15   that your two months of a particular rate are incorrect



           16   just because you don't like the calculation or how it



           17   was -- how the equation was devised or how the



           18   legislature may or may not have been presented with the



           19   equation, this isn't the forum for it, and it isn't a



           20   valid reason to challenge the amount that was charged



           21   on that particular bill, Your Honor.



           22             I get what Mr. Eliot is saying, but I also



           23   know -- and I know that he knows because he's an



           24   attorney -- that there are proper forums to do things,



           25   and this isn't that forum.
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            1             This was a complaint that was couched in



            2   terms of two particular months' worth of calculations



            3   being incorrect, and we've established that they are,



            4   in fact, correct.



            5                      THE COURT:  All right.  I'll issue a



            6              decision once I receive a copy of the



            7              transcript.  I have 90 days to issue the



            8              decision from receipt of the transcript.  I



            9              tell you that not because it'll necessarily



           10              take me 90 days, but do not expect the



           11              decision within the next couple weeks.



           12                      The time is --



           13                      COMPLAINANT PRESENT:  I --



           14                      THE COURT:  Go ahead, Mr. Present.



           15              Did you want to say something?



           16                      COMPLAINANT PRESENT:  No.  I -- I --



           17              I do appreciate the time and the effort



           18              you're putting into my complaint and I --



           19              and I guess I will get it by e-mail, the way



           20              I've gotten most of the other documents in



           21              this matter.  Am I correct about that?



           22                      THE COURT:  Did you sign up for



           23              eService?



           24                      COMPLAINANT PRESENT:  Well, I got



           25              the -- I got the -- I got the order, the
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            1              pre-trial order, via e-mail.  So I imagine



            2              that this decision will come through e-mail,



            3              as well, either granting or denying my



            4              request that these two months be adjusted?



            5                      THE COURT:  You will receive a



            6              decision; however, if you signed up for



            7              eService, then you'll receive an e-mail.  If



            8              not, then you'll receive it in regular mail.



            9              But you will receive the decision from me.



           10                      COMPLAINANT PRESENT:  Okay.  Well, I



           11              appreciate your paying attention to my



           12              complaint.



           13                      THE COURT:  All right.  The time is



           14              2:59 p.m.  This hearing is adjourned.



           15                      Thank you, everyone.



           16                      COMPLAINANT PRESENT:  Thank you.



           17                      ATTORNEY CHRISTLIEB:  Thank you,



           18              Your Honor.



           19                      (Proceedings concluded at 2:59 p.m.)



           20
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            1                             * * *



            2                     C E R T I F I C A T E



            3



            4             I, Colleen Fila, RPR, Notary Public for the



            5   State of Pennsylvania, certify that the deponent



            6   personally appeared before me via videoconferencing on



            7   August 8, 2023, and was duly sworn or affirmed.
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            9                            _____________________________



           10                            Colleen J. Fila, RPR



           11



           12



           13



           14



           15



           16



           17



           18



           19



           20



           21



           22



           23



           24



           25





                                                                      64



