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REGER|RIZZO | DARNALL we Margaret A. Morris

Partner
Attorneys at Law mmorris@regerlaw.com

Cira Centre, 13th Floor
2929 Arch Street
Philadelphia, PA 19104

Main: 215.495.6500
Direct: 215.495.6524
Fax:  215.495.6600

October 9, 2023
Via Electronic Mail

The Honorable Steven K. Haas
sthaas@pa.gov

Re: Docket No. C-2023-3040645
William J. Harding v. West Penn Power Company
Proposed Hearing Exhibits of West Penn

Your Honor:

In anticipation of the Further Telephonic Hearing scheduled Monday, October 16, 2023,
at 10:00 a.m., attached please find the Proposed Exhibits of West Penn Power Company.

A copy of the Proposed Exhibits has been provided to the Complainant in the manner
indicated on the enclosed Certificate of Service.

If there are any questions, please feel free to contact me.

Very truly yours,
Reger Rizzo & Darnall LLP
| 7
a A. Morris
MAM/co
Enclosures
cc: Tori Giesler, Esquire, FirstEnergy Service Company [w/encls.]

William J. Harding [w/encls.]

PENNSYLVANIA | DELAWARE | NEWJERSEY | MARYLAND | NEW YORK



Re: Docket No. C-2023-3040645
William J. Harding v. West Penn Power Company
Proposed Hearing Exhibits of West Penn

CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing document has been served
upon the following person(s), in the manner indicated, in accordance with the requirements of 52

Pa. Code § 1.54 (relating to service by a participant).

Via Electronic Mail

William J. Harding
wharding444@comcast.net

Dated: October 9, 2023




Docket No. C-2023-3040645

William J. Harding v. West Penn Power Company

The Hon. Steven K. Haas

Further Hearing Date: Monday, October 16, 2023 at 10:00 AM
Call-In Hearing No.: 1.877.668.3814; PIN: 45310677#

PROPOSED EXHIBITS OF WEST PENN

Customer Contacts

Statement of Account

Medical Certificate History

Payment History

PAR History

BCS Decision No. 3740051, closed October 10, 2019 (Level 4)
BCS Decision No. 3850770, closed September 26, 2022 (1405d)
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Customer: WILLIAM J HARDING / 805822525 Created On:  10/04/2023
Contract Acct: Date Range: 01/01/1900 to 10/04/2023
Service Address:

Customer Contact History RESPONDENT’S
EXpIBIT
Contact Date Created Date | Contract Acct | Created By Description
05/15/9999 09:01.53 | 05/15/2023 100127656773 | Alison Walker PUCIBPU Complzint-Written

Received Formal PUC complaint - Docket¥# C-2023-3040545 - cust wants a
new paymeant agraement-awalker

10/03/2023 10:02:00 |10!03!2023 l100127656773 CS General Purpose Batch Disconnection Phone Atternpt - Successful
Phone attempt 01 - Listened to Entire Message - Correct Household Confirmed

09/25/2023 22:37:22 [ 08/25/2023 100127656773 | CS General Purpose Baich Disconnection Notice - PA Residential

G9MB2023 09:42:12 | 09/18/2023 100127656773 | BZBEARLOGIN Real Time Payment Pending

Payment Date: 09/18/2023 | Payment Time: 09:42:04
Payment Amount; 250.00 | Payment Type: Cash
Vendor iD: AP | Receipt Number: PA1647025560003
GOM7I2023 19:21:23 | 09M17/2023 1100127656?73 ! B2BEALOGIN | Reat Tims Payment Pending
Payment Date: 09/17/2023 | Payment Time: 19:21:18
Payment Amount: 140.00 | Payment Type: Credit
Vendor 1D CT{ Receipt Number: 24421029091723

08/15/2023 10:02:00 I 09/15/2023 [ 100127856773 l CS General Purpose Balch I Disconneclion Phone Attempt - Successiul
Phone attempt 01 - Listened to Entire M ge - Correct Household Confirmed

09/14/2023 15:31:45 | 09/14/2023 €S General Purpose Batch Return Check Letfer

09/14/2023 11:38:22 | 09/14/2023 100127656773 | Deborah Polos Resume Disconneclioh - Return Check

Resuma disconnection process for relurn payment of $ 380.00
Disconnection Date: 09/25/2023

00/12/2023 07:21:07 | 08/12/2023 I 100127656773 I EAILOGINWMT I Ready Pay Create
Ne 100072270 - § 390.00 - 09/12/2023 hardingw william harding@leidos.com
09/11/2023 15:31:58 I 09/08/2023 ] 100127656773 | Eailogon I Returned Email Documentation

Statement email refurned - email address:
william.harding@leidos.com

TR This message is from an external source. Use caut

ion when opening links/attachments. Use the 'Report Message
* toak in Quttook if suspicious #agR™ " ~#EHDelivery has
failed to these recipients or groups:##swilliam.harding@lei
dos.com<maiito:william. harding@leidos.com>##The emai' addres
& you ertered couldn't be found. Please check the recipient’
s email address and try to resend the message. If the preble

m continues, please contact your email admin ¥HEHREHEREHEHE
##HDiagnostic information for administrators ####Generating
server: EMP-EXMR 181.corp.leidos. comitiitwiliiam harding@leido
s.comidRemote Server returned '550 5.1,10 RESOLVER .ADR.Recip
ientNotFound; Recipient not found by SMTP address lookup#t#
#Origina! message headers ####Received: from EMP-EXMR1812.co
rp.Jeidos.com (10.128.180.11) by## EMP-EXMR 181.corp.leidos.c
am (10.128.180.21) with Microsoft SMTP Serveri## (versien=TLS

1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256 CBC_SHA384_P334) id##
15.1.2507.27; Fri, 8 Sep 2023 14:11:49 -0500##Received: fro
m emp-mxpp702.des.leidos.com {149.8.144.249) by## EMP-EXMR18
12.corp.leidos.com (10.128.180.11) with Microsoft SMTP Serve
rHt (version=TLS1_2. cipher=TLS_ECDHE_RSA_WITH_AES 256 CBC_S
HA384_P384) id## 15.1.2507.27 via Frontend Transport; Fri, 8

Sep 2023 14:11:48 -0500¢##Received; from pps.filterd (emp-mx
pp702.des.leidos.com [127.0.0.1])## by emp-mxpp702.dc
¢ leidos.com (8,17.1.5/8.17.1.5} with ESMTP id 3886pFBY01981
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Customer Contact History

Contact Date

Created Date | Contract Acct | Created By | Description

1## for <william.harding@leidos.com>; Fri, 8 Sep 2023
12:11:46 -0700##Received: from emp-mxpp712.dcs.leidos.com (
Emp-mxpp712.dcs.leidos.com [140.162.124.5])## by emp-
mxpp702.dcs.leidos.com (PPS) with ESMTPS id 3sv2dx97a4-1##
(version=TLSv1.2 cipher=ECDHE-RSA-AES256-GCM-SHA384 bi
ts=256 verify=NOT )## for <william.harding@leidos.com>
; Fri, 08 Sep 2023 12:11:45 -0700##Received: from mx0f-00336
402.gpphosted.com (mx0f-00336402.gpphosted.com [67.231.155.1
31]))## by emp-mxpp712.dcs.leidos.com (8.17.1.5/8.17.1
.5) with ESMTPS id 388JBI4w007888## (version=TLSv1.2
cipher=ECDHE-RSA-AES256-GCM-SHA384 bits=256 verify=NOT )##
for <william.harding@]eidos.com=; Fri, 8 Sep 2023 14:11
47 -0500###Received: from pps.filterd (m0219683.ppops.net [1
27.0.0.1]y### by mx0e-00336402.gpphosted.com (8.17.1.1
9/8.17.1.19) with ESMTP id 388APbxx000568## for <will
iam.harding@leidos.com>; Fri, 8 Sep 2023 12:11:47 -0700##Aut
hentication-Results: ppops.net;## spf=pass smtp.mailf
rom=ElectricOnline@firstenergycorp.com;## dkim=pass h
eader.s=FirstEnergy header.d=firstenergycorp.com;## d
marc=pass header.from=firstenergycorp.com##Received: from es
a.hc5608-40.iphmx.com (esa.hc5608-40.iphmx.com [139.138.39.2
15])## by mx0e-00336402.gpphosted.com (PPS) with ESMT
PS id 3sxuhqyw3w-1## (version=TLSv1.2 cipher=ECDHE-RS
A-AES256-GCM-SHA384 bits=256 verify=NOT y## for <willi
am.harding@]eidos.com>; Fri, 08 Sep 2023 12:11:45 -0700##DKI
M-Signature: v=1; a=rsa-sha256; c=simple/relaxed;## d=first
energycorp.com; i=@firstenergycorp.com;## q=dns/txt; s=Firs
tEnergy; t=1694200306; x=1725736306;## h=date:from:to:messa
ge-id:subject:mime-version:## content-transfer-encoding;##
bh=e7bu7gILGUjLT5/nP1WuCrMzuhdecDR9flhUStVDZVA=;## b=an/L
16SzuLMjvsQrX5092KhAMdOH4wufEUu8hDbEK/sk+337B//ojK6t## nmc
SYxdDrn4alLzGEgcBBcPZuwGTQdj/pO8eV9/hFclKg3oHCszbac7Skn##  k
bHGoYHHGoSOO0RfTF/acYQKZLO0OHZIBfYsBKLXY GlIHXLBV51jhReWO8##
yHKIW+C/iwG2Knirlk/s+F4QIATdrPj5gZ60LMXErti2qqk+ZTVX3E8bL##
tEeq74HIRuCGLFpti6egaZL+Zi+kFEjncevTk+6SieMNKwxlewX3kK/p1
#Ht  IWz3T40K33EWsqfHUtZ4uFMgRvHd8Rdh8VBGbB/8iakyyOL3tTiwuBu
pn##  w==;##X-lIronPort-AV: E=Sophos;i="6.02,237,1688443200"
##  d="scan'208";a="37956690"##Received: from hidden.first
energycorp.com (HELO rsgoew1p) ([205.132.76.4]}## by ob1.hc
5608-40.iphmx.com with ESMTP; 08 Sep 2023 15:11:44 -0400##Da
te: Fri, 8 Sep 2023 15:11:42 -0400##From: <ElectricOnline@Fi
rstEnergyCorp.com>##To: <william.harding@Ileidos.com>##Messag
e-ID: <1432372965.4012.1694200302910.JavaMail .ebillusr@rsgoe
w1p>##Content-Type: text/plain; charset="us-ascii"##Content-
Transfer-Encoding: quoted-printable##MIME-Version: 1.0##Subj
ect: EXTERNAL: West Penn Power Statement 10/02/2023##X-Email
Security-Header: 1##X-PP-Leidos-External-Sender: Yes##X-Proo
fpoint-Virus-Version: vendor=baseguard## engine=ICAP:2.0.267
,Aquarius:18.0.957 Hydra:6.0.601,FMLib:17.11.176.26## defini
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Customer Contact History

Contact Date

Created Date | Contract Acct | Created By

| Description

tions=2023-09-08_14,2023-09-05_01,2023-05-22_02##X-Proofpoin
t-Spam-Details: rule=inbound_pod_notspam policy=inbound_pod
score=0 suspectscore=0## adultscore=0 mixscore=0 phishscore=

0 priorityscore=30 impostorscore=0## mixlogscore=988 malware
score=0 lowpriorityscore=0 spamscore=0 clxscore=267## bulksc
ore=0 classifier=spam adjust=0 reason=mlx scancount=1## engi
ne=8.12.0-2308100000 definitions=main-2309080174 domainage h

from=9558##X-Proofpoint-ORIG-GUID: VtiwbRRmM2R6BmMRPPrbKeG-VbO
H9v_dhe##X-Proofpoint-GUID: VtiiwbRRmM2R6BmRPPrbKeG-VbOH9v_dhe

##X-Proofpoint-Spam-Details: rule=inbound_notspam policy=inb
ound score=0 clxscore=1011 spamscore=0## lowpriorityscore=0
bulkscore=0 phishscore=0 malwarescore=0 suspectscore=0## mix
logscore=999 priorityscore=1501 mixscore=0 adultscore=0 impo
storscore=0## classifier=spam adjust=0 reason=mIx scancount=

1 engine=8.12.0-2308100000## definitions=main-2309080174##Re
turn-Path: ElectricOnline@firstenergycorp.com#####

09/07/2023 18:45:52

09/07/2023 100127656773 | CS General Purpose Batch

Calculation

C/A 100127656773 Contract 0026229061
Budget amt calculated for period ending 09/06/23 = § 420.00
Open editor for detail

1. 12 Mth Factor Amt: 4924.29

2. Current Delta:  1245.69 - 1170.00 + 0.00 75.69

3. Remaining Amount: 3678.60

4. Diff + Remain Amt: 75.69 + 3678.60 3754.29
5. New BBP Amount: 3754.29/272 x 30.4 420.00
* Dollar Difference: 420.00 - 390.00 30.00

* Pct Difference: 7.69

* System BBP Amount: 420.00

09/01/2023 10:03:00

09/01/2023 100127656773 | CS General Purpose Batch

Disconnection Phone Attempt - Successful

Phone attempt 01 - Listened to Entire Message - Correct Household Confirmed

08/26/2023 20:21:40

08/26/2023 100127656773 | CS General Purpose Batch

Disconnection Notice - PA Residential

08/09/2023 15:21:04

08/08/2023 100127656773 | Eailogon

Returned Email Documentation

Statement email returned - email address:
william.harding@leidos.com

TR This message is from an external source. Use caut

ion when opening links/attachments. Use the 'Report Message

" tool in Outlook if suspicious.##HH#*****#HH#H#Delivery has

failed to these recipients or groups:##H#H#william.harding@lei
dos.com<mailto:william.harding@leidos.com>##The email addres

s you entered couldn't be found. Please check the recipient’

s email address and try to resend the message. If the proble

m continues, please contact your email admin. #HHEHEHHERHHERE
##Diagnostic information for administrators:####Generating

server: EMP-EXMR1812.corp.leidos.com#####william.harding@leid
os.com###Remote Server returned '550 5.1.10 RESOLVER.ADR.Reci
pientNotFound; Recipient not found by SMTP address lookup'##
##0riginal message headers . ######Received: from EMP-EXMR182.co
rp.leidos.com (10.128.180.22) by## EMP-EXMR1812.corp.leidos.
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Customer Contact History

Contact Date

Created Date | Contract Acct | Created By | Description

com (10.128.180.11) with Microsoft SMTP Server### (version=TL
S1_2, cipher=TLS_ECDHE_RSA WITH_AES_256 CBC_SHA384 P384) id#
#15.1.2507.27; Tue, 8 Aug 2023 14:06:24 -0500##Received: fr
om emp-mxpp103.dcs.leidos.com (149.8.144.249) by## EMP-EXMR1
82.corp.leidos.com (10.128.180.22) with Microsoft SMTP Serve
r#H# (version=TLS1_2, cipher=TLS_ECDHE_RSA_ WITH_AES_256_CBC_S
HA384 P384) id## 15.1.2507.27 via Frontend Transport; Tue, 8
Aug 2023 14:06:23 -0500##Received: from pps.filterd (emp-mx
pp103.dcs.leidos.com [127.0.0.1])## by emp-mxpp103.dc
s.leidos.com (8.17.1.5/8.17.1.5) with ESMTP id 3781UkR100797
O## for <william.harding@]eidos.com>; Tue, 8 Aug 2023
14:06:23 -0500##Received: from emp-mxpp211.dcs.leidos.com (
emp-mxpp211.dcs.leidos.com [149.8.242.106] ## by emp-
mxpp103.dcs.leidos.com (PPS) with ESMTPS id 3s9ghxw66h-1##
(version=TLSv1.2 cipher=ECDHE-RSA-AES256-GCM-SHA384 bi
ts=256 verify=NOT }## for <william.harding@leidos.com>
; Tue, 08 Aug 2023 14:06:23 -0500##Received: from mx0e-00336
402.gpphosted.com (mx0e-00336402.gpphosted.com [67.231.147.1
31]))iH# by emp-mxpp211.dcs.leidos.com (8.17.1.5/8.17.1
.5) with ESMTPS id 378J6L42020962## (version=TLSv1.2
cipher=ECDHE-RSA-AES256-GCM-SHA384 bits=256 verify=NOT )##
for <william.harding@leidos.com>; Tue, 8 Aug 2023 14:06
:22 -0500#H#Received: from pps.filterd (m0219680.ppops.net [1
27.0.0.1])## by mx0e-00336402.gpphosted.com (8.17.1.1
9/8.17.1.19) with ESMTP id 378J4ESL012672## for <will
iam.harding@leidos.com>; Tue, 8 Aug 2023 12:06:21 -0700##Aut
hentication-Results: ppops.net;## spf=pass smtp.mailf
rom=ElectricOnline@firstenergycorp.com;## dkim=pass h
eader.d=firstenergycorp.com header.s=FirstEnergy;## d
marc=pass header.from=firstenergycorp.com##Received: from es
a.hc5608-40.iphmx.com (esa.hcb5608-40.iphmx.com [139.138.39.2
15])#H# by mx0e-00336402.gpphosted.com (PPS) with ESMT
PS id 3sbuhgq009r-1## (version=TLSv1.2 cipher=ECDHE-RS
A-AES256-GCM-SHA384 bits=256 verify=NOT y## for <willi
am.harding@Ileidos.com>; Tue, 08 Aug 2023 12:06:19 -0700##DKI
M-Signature: v=1; a=rsa-sha256; c=simple/relaxed;## d=first
energycorp.com; i=@firstenergycorp.com;## q=dns/txt; s=Firs
tEnergy; t=1691521580; x=1723057580;## h=date:from:to:messa
ge-id:subject:mime-version:## content-transfer-encoding;##
bh=d4GfY1IUdIFKTrFOJuSkshm3fHgu14K1NrNO9Q5KuSvU=:## b=MWsp
cMFB7AYXW3mHUM/ojd7+mTH4MmHMt5k5rOhEFPILAK7HgG73NAaS## 8/8
mjkLf/9zeXFoWX6tUDVik2DbYrVt/W4N/houvsCW/no7TtVnlaXIfi## |
HLfhKZxx39S1Ta5xRnu7Bq+E9ESP9vO/A/NpbnFYQWZ94KTMT+Gjb2FB##
19d10Yi+kXJOUM4luhjJ/ENrdpyGayPsXGh8xvnt1ha/+Kfd6CtXY Fv3j##
S+abrczrW1dVgWHJhgarTahXjM5Kv2ixYcEjMFoig8tqZPdxPEmVnR5aG
##t vH+ZALyTr1rOIPOcfFzfyWSSgNNvDwH/vFcrZwpNMAvVPrJZG+Le+glLc
CM##  A==:##X-IronPort-AV: E=Sophos;i="6.01,157,1684814400"
##  d="scan'208";a="36299674"##Received: from hidden first
energycorp.com (HELO rsgoew1p) ([205.132.76.4])## by ob1.hc
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Customer Contact History

Contact Date

Created Date | Contract Acct | Created By | Description

5608-40.iphmx.com with ESMTP; 08 Aug 2023 15:06:19 -0400##Da
te: Tue, 8 Aug 2023 15:06:17 -0400##From: <ElectricOnline@Fi
rstEnergyCorp.com>##To: <william.harding@]leidos.com>##Messag
e-ID: <-902046878.4011.1691521577869.JavaMail.ebillusr@rsgoe
w1p>##Content-Type: text/plain; charset="us-ascii"##Content-
Transfer-Encoding: quoted-printable##MIME-Version: 1.0##Subj

ect: EXTERNAL: West Penn Power Statement 08/29/2023##X-Email
Security-Header: 1##X-PP-Leidos-External-Sender: Yes##X-Proo
fpoint-Virus-Version: vendor=baseguard## engine=1CAP:2.0.267
,Aquarius:18.0.957 Hydra:6.0.591,FMLib:17.11.176.26## defini
tions=2023-08-08_17,2023-08-08_01,2023-05-22_02##X-Proofpoin
t-Spam-Details: rule=inbound_pod_notspam policy=inbound_pod
score=0 priorityscore=0## phishscore=0 suspectscore=0 bulksc
ore=0 mixlogscore=988 impostorscore=0## mixscore=0 adultscor
e=0 spamscore=0 clxscore=271 lowpriorityscore=0## malwaresco
re=0 classifier=spam adjust=0 reason=milx scancount=1## engin
©=8.12.0-2306200000 definitions=main-2308080169 domainage_hf
rom=9527##X-Proofpoint-GUID: p53bdJczi9vWeCegVpJJRFIP4jlbUvw
QX -Proofpoint-ORIG-GUID: p53bdJczi9vWeCegVpJJRFIP4jlbUvwQ#
#X-Proofpoint-Spam-Details: rule=inbound notspam policy=inbo

und score=0 suspectscore=0 clxscore=1015## lowpriorityscore=

0 priorityscore=1501 malwarescore=0 adultscore=0## spamscore

=0 mixscore=0 impostorscore=0 mixlogscore=999 phishscore=07##
bulkscore=0 classifier=spam adjust=0 reason=mix scancount=1

## engine=8.12.0-2306200000 definitions=main-2308080169##Ret

08/08/2023 11:25:19 |08!08.’2023

urn-Path: EIectricOnIinef@ﬁrstenergycorp.ccm##ﬂ#
1

00127656773 | EAILOGINWMY | Ready Pay Create

No 99236862 - $ 650.88 - 08/08/2023 hardingw william.harding@leidos.com

08/02/2023 10:03:00 | 08/02/2023 | 100127656773 | CS General Purpose Baich | Disconnection Phone Attempt - Successful

Phone attempt 01 - Listened to Entire Message - Correct Household Confirmed
07/25/2023 22:50:50 | 07/25/2023 100127656773 | CS General Purpose Batch Disconnection Notice - PA Residential
07/11/2023 15:22:07 | 07/09/2023 100127656773 | Eailogon Returned Email Documentation

Statement email returned - email address:
william.harding@leidos.com

TR This message is from an external source. Use caut

ion when opening links/attachments. Use the 'Report Message

" tool in Outlook if suspicious.##HH#*****#HH#H#Delivery has

failed to these recipients or groups:#####william.harding@lei
dos.com<mailto:william.harding@leidos.com>##The email addres

s you entered couldn't be found. Please check the recipient’

s email address and try to resend the message. If the proble

m continues, please contact your email admin #HHHHEFHHEHHHAE
##tDiagnostic information for administrators:###Generating

server: EMP-EXMR1812.corp.leidos.com#####william.harding@leid
os.com##Remote Server returned '550 5.1.10 RESOLVER.ADR.Reci
pientNotFound; Recipient not found by SMTP address lookup'##
##Original message headers:###Received: from EMP-EXMR1812.c
orp.leidos.com (10.128.180.11) by## EMP-EXMR1812.corp.leidos
.com (10.128.180.11) with Microsoft SMTP Server## (version=T
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Customer Contact History

Contact Date

Created Date | Contract Acct | Created By | Description

LS1_2, cipher=TLS_ECDHE_RSA_ WITH_AES_256_CBC_SHA384 P384)id
## 15.1.2507.23; Sun, 9 Jul 2023 14:04:32 -0500##Received: f
rom emp-mxpp702.dcs.leidos.com (149.8.144.249) by## EMP-EXMR
1812.corp.leidos.com (10.128.180.11) with Microsoft SMTP Ser
ver## (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_CBC
_SHA384_P384) id## 15.1.2507.23 via Frontend Transport; Sun,
9 Jul 2023 14:04:32 -0500##Received: from pps.filterd (emp-
mxpp702.dcs.leidos.com [127.0.0.1])## by emp-mxpp702.
dcs.leidos.com (8.17.1.5/8.17.1.5) with ESMTP id 36910YP0018
AT5H# for <william.harding@leidos.com>; Sun, 9 Jul 20
23 12:04:28 -0700##Received: from emp-mxpp113.dcs.leidos.com
(emp-mxpp113.dcs.leidos.com [149.8.242.103])## by em
p-mxpp702.dcs.leidos.com (PPS) with ESMTPS id 3rq5608kqg8-1##
(version=TLSv1.2 cipher=ECDHE-RSA-AES256-GCM-SHA384
bits=256 verify=NOT )## for <william.harding@leidos.co
m>; Sun, 09 Jul 2023 12:04:28 -0700##Received: from mx0e-003
36402.gpphosted.com (mx0e-00336402.gpphosted.com [67.231.147
A31))H## by emp-mxpp113.dcs.leidos.com (8.17.1.5/8.17
.1.5) with ESMTPS id 369J4Uqa011502## (version=TLSv1.
2 cipher=ECDHE-RSA-AES256-GCM-SHA384 bits=256 verify=NOT )##
for <william.harding@leidos.com>; Sun, 9 Jul 2023 14:
04:30 -0500##Received: from pps.filterd (m0219680.ppops.net
[127.0.0.1])## by mx0e-00336402.gpphosted.com (8.17.1
.19/8.17.1.19) with ESMTP id 369IuuFr017222## for <wi
liam.harding@leidos.com=>; Sun, 9 Jul 2023 12:04:30 -0700##A
uthentication-Results: ppops.net;## spf=pass smtp.mai
lfrom=ElectricOnline@firstenergycorp.com;## dkim=pass
header.d=firstenergycorp.com header.s=FirstEnergy;##
dmarc=pass header.from=firstenergycorp.com##Received: from
esa.hc5608-40.iphmx.com (esa.hc5608-40.iphmx.com [139.138.39
215]### by mx0e-00336402.gpphosted.com (PPS) with ES
MTPS id 3rq4shsp12-1## (version=TLSv1.2 cipher=ECDHE-
RSA-AES256-GCM-SHA384 bits=256 verify=NOT }## for <wil
liam.harding@Ileidos.com>; Sun, 09 Jul 2023 12:04:28 -0700##D
KIM-Signature: v=1; a=rsa-sha256; c=simple/relaxed;## d=fir
stenergycorp.com; i=@firstenergycorp.com## q=dns/txt; s=Fi
rstEnergy; t=1688929468; x=1720465468;## h=date:from:to:mes
sage-id:subject:mime-version:## content-transfer-encoding;
## bh=pCG90GMRg0e4ib/dOmBDdSILONWRHUB0GCZrWJa/9fc=;## b=DI
okxV9ss0dYavHSFIBvupoocAMzrMHvU+V4DJ2wZwOCUAJtUIF94cTsI## e
w+CMBNe1+K5T734jSPNuyAbxRgaSQNObDAdBNoUF GZZM5KddqC/pjT9e##
Ojw7SbznqULBRFPRr50V/CUcPZHxFBzTOCYSMUS5Tb7LSWDO0q13XFad6TQ##
KcRmEMO0sk5Qs6eSJkTRg0A8gnDmhgwnyibhW3BkaXlcP 1sUmjuiwRBkPI
## nzAzOyeVPn+0/U7qW/tE07VO+EdcjMKBRUbGvboFCnGvMo5elLnGzg5
fK#H#E  rsLrkwpUjYwuOj54MWd/QsLvPfENHUL2wq9+wgqCSHW2x/+yF/xyx
Y82h## g==;##X-IronPort-AV: E=Sophos;i="6.01,193,168481440
0"## d="scan'208";a="34695585"##Received: from hidden.fir
stenergycorp.com (HELO rsgoew1p) ([205.132.76.4])}## by ob1.
hc5608-40.iphmx.com with ESMTP; 09 Jul 2023 15:04:27 -0400##
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Customer Contact History

Contact Date

Created Date | Contract Acct | Created By | Description

Date: Sun, 9 Jul 2023 15:04:27 -0400##From: <ElectricOnline@
FirstEnergyCorp.com>##To: <william.harding@leidos.com>##Mess
age-ID: <-198883179.4031.1688929467099.JavaMail .ebillusr@rsg
oew1p>##Content-Type: text/plain; charset="us-ascii"##Conten
t-Transfer-Encoding: quoted-printable#MIME-Version: 1.0##Su
bject: EXTERNAL: West Penn Power Statement 07/31/2023##X-Ema
iISecurity-Header: 1##X-PP-Leidos-External-Sender: Yes##X-Pr
oofpoint-Virus-Version: vendor=baseguard## engine=ICAP:2.0.2

54 ,Aquarius:18.0.957 , Hydra:6.0.591,FMLib:17.11.176.26## defi
nitions=2023-07-09_13,2023-07-06_02,2023-05-22_02##X-Proofpo
int-Spam-Details: rule=inbound_pod_notspam policy=inbound_po

d score=0 lowpriorityscore=0## impostorscore=0 mixscore=0 ph
ishscore=0 adultscore=0 priorityscore=30## bulkscore=0 mixlo
gscore=998 spamscore=0 malwarescore=0 suspectscore=0## clxsc
ore=269 classifier=spam adjust=0 reason=mlx scancount=1## en
gine=8.12.0-2305260000 definitions=main-2307090179 domainage
_hfrom=9497##X-Proofpoint-GUID: O uew39qBlyhz8h sX8wwWshGuFC
GPQr#X-Proofpoint-ORIG-GUID: O_uew39gBlyhz8h_sX8wwWshGuFCGP
Qri##X-Proofpoint-Spam-Details: rule=inbound_notspam policy=i
nbound score=0 mixscore=0 suspectscore=0## bulkscore=0 adult
score=0 impostorscore=0 lowpriorityscore=0## priorityscore=1

501 malwarescore=0 cixscore=1011 phishscore=0 spamscore=0##
mixlogscore=999 classifier=spam adjust=0 reason=mlx scancoun
t=1## engine=8.12.0-2305260000 definitions=main-2307090179##
Return-Path: ElectricOnline@firstenergycorp.com####

06/28/2023 15:23:05 | 06/27/2023 100127656773 | Eailogon Returned Email Documentation

Statement email returned - email address:
william.harding@leidos.com

i This message is from an external source. Use caut

ion when opening links/attachments. Use the 'Report Message

" tool in Outlook if suspicious.####™*****####Delivery has

failed to these recipients or groups:###H#william.harding@Iei
dos.com<mailto:william.harding@leidos.com>##The email addres

s you entered couldn't be found. Please check the recipient’

s email address and try to resend the message. If the proble

m continues, please contact your email admin. #HHHHRHHHEHHRE
##HDiagnostic information for administrators:####Generating

server: EMP-EXMR 1822 .corp.leidos.com####william.harding@leid
os.com###Remote Server returned '550 5.1.10 RESOLVER.ADR.Reci
pientNotFound; Recipient not found by SMTP address lookup'##
##0riginal message headers:#####Received: from EMP-EXMR1822.c
orp.leidos.com (10.128.180.12) by## EMP-EXMR1822.corp.leidos
.com (10.128.180.12) with Microsoft SMTP Server## (version=T
LS1_2, cipher=TLS_ECDHE_RSA WITH_AES_256_CBC_SHA384 P384)id
## 15.1.2507.23; Tue, 27 Jun 2023 14:08:50 -0500#4#Received:

from emp-mxpp103.dcs.leidos.com (149.8.144.249) by## EMP-EXM
R1822.corp.leidos.com (10.128.180.12) with Microsoft SMTP Se
rver## (version=TLS1_2, cipher=TLS_ECDHE_RSA WITH_AES 256 CB
C_SHA384_P384) id## 15.1.2507.23 via Frontend Transport; Tue
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Customer Contact History

Contact Date

Created Date | Contract Acct | Created By | Description

, 27 Jun 2023 14:08:50 -0500##Received: from pps.filterd (em
p-mxpp103.dcs.leidos.com [127.0.0.1])## by emp-mxpp10
3.dcs.leidos.com (8.17.1.5/8.17.1.5) with ESMTP id 35RGSi400
23901## for <william.harding@leidos.com>; Tue, 27 Jun
2023 14:08:50 -0500##Received: from emp-mxpp211.dcs.leidos.
com (emp-mxpp211.dcs.leidos.com [149.8.242.106])## by
emp-mxpp103.dcs.leidos.com (PPS) with ESMTPS id 3rdtky52pa-
1## (version=TLSv1.2 cipher=ECDHE-RSA-AES256-GCM-SHA3
84 bits=256 verify=NOT )## for <william.harding@leidos
.com>; Tue, 27 Jun 2023 14:08:50 -0500##Received: from mx0e-
00336402.gpphosted.com (mx0e-00336402.gpphosted.com [67.231.
147 131])## by emp-mxpp211.dcs.leidos.com (8.17.1.5/8
.17.1.5) with ESMTPS id 35RJ8n5x023567## (version=TLS
v1.2 cipher=ECDHE-RSA-AES256-GCM-SHA384 bits=256 verify=NOT)
# for <william.harding@leidos.com>; Tue, 27 Jun 2023
14:08:49 -0500##Received: from pps filterd (m0219679.ppops.
net [127.0.0.1])## by mx0e-00336402.gpphosted.com (8.
17.1.19/8.17.1.19) with ESMTP id 35R80a1A028661## for
<william.harding@leidos.com>; Tue, 27 Jun 2023 12:08:49 -07
00##Authentication-Results: ppops.net;## spf=pass smt
p.mailfrom=ElectricOnline@firstenergycorp.com;## dkim
=pass header.d=firstenergycorp.com header.s=FirstEnergy ##
dmarc=pass header.from=firstenergycorp.comi##Received:
from esa.hc5608-40.iphmx.com (esa.hc5608-40.iphmx.com [139.1
38.39.215]))## by mx0e-00336402.gpphosted.com (PPS) wi
th ESMTPS id 3regp2p8jn-1## (version=TLSv1.2 cipher=E
CDHE-RSA-AES256-GCM-SHA384 bits=256 verify=NOT J## for
<william.harding@leidos.com>; Tue, 27 Jun 2023 12:08:46 -07
00##DKIM-Signature: v=1; a=rsa-sha256; c=simple/relaxed##
d=firstenergycorp.com; i=@firstenergycorp.com;## qg=dns/ixt;
s=FirstEnergy; t=1687892927; x=1719428927 ## h=date:from:t
o:message-id:subject:mime-version:## content-transfer-enco
ding;## bh=B2gTYKlcCc3nwN+S7{BbgXjHHxDwjuipKpv+KN3aUgg=;##
b=GJ+k3f+z6pBqVKnpoangbperdNCZW5DIJOhyVY zofehxepi5t/3MZBTi#
# AoeznZwqolJCQiZ3ilh+76JLNy5WvIRGbbvI2s7Cud3G+qfbR/ezzLp
U##  NL/yU371UFINHArCZXGAsZOjUXUv7sVDITWV6EBh10BZEzgal+PFn2Q
83b##  4t4QPW2HmM100ONYIOg6CnC+InW/CJwuCyei9N0ZzyuhdVn6sGsiWh
B6Wr3uf## gEx/63ylKaJRgwwknzIBFctj/eAYPDquQTkimLW50iSRci48c2
B6mCzKig## Of+tajYb76zAQdk3ZKfTNzf+s6luz9ghEhfwF 1Wjw62il/C
aEolDIhKT## Q==;##X-lronPort-AV: E=Sophos;i="6.01,163,1684
814400"## d="scan'208";a="34127463"##Received: from hidde
n firstenergycorp.com (HELO rsgoew1p) ([205.132.76.4])## by
ob1.hc5608-40.iphmx.com with ESMTP; 27 Jun 2023 15:08:46 -0
400##Date: Tue, 27 Jun 2023 15:08:45 -0400##From: <ElectricO
nline@FirstEnergyCorp.com>##To: <william.harding@leidos.com>
#tMessage-ID: <-1740625333.6182.1687892925393.JavaMail.ebill
usr@rsgoew1p>##Content-Type: text/plain; charset="us-ascii"#
#Content-Transfer-Encoding: quoted-printable##MIME-Version:
1.0##Subject: EXTERNAL: West Penn Power Statement 07/18/2023
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By | Description

##X-EmailSecurity-Header: 1##X-PP-Leidos-External-Sender: Ye
s##X-Proofpoint-Virus-Version: vendor=baseguard## engine=ICA
P:2.0.254,Aquarius:18.0.957 ,Hydra:6.0.591,FMLib:17.11.176.26

## definitions=2023-06-27_13,2023-06-27_01,2023-05-22_02##X-
Proofpoint-Spam-Details: rule=inbound_pod_notspam policy=inb
ound_pod score=0 mixscore=0 clxscore=283## phishscore=0 spam
score=0 lowpriorityscore=0 impostorscore=0 bulkscore=0## adu

Itscore=0 suspectscore=0 priorityscore=30 mixlogscore=979##
malwarescore=0 classifier=spam adjust=0 reason=mlx scancount

=1#4 engine=8.12.0-2305260000 definitions=main-2306270173 do
mainage hfrom=9485##X-Proofpoint-GUID: SPukx4SGYuUTnhKpdMAWP
WF1QzCZax7 4##X-Proofpoint-ORIG-GUID: SPukx4SGYuUTnhKpdMAWPwWF
1QzCZax74##X-Proofpoint-Spam-Details: rule=inbound_notspam p
olicy=inbound score=0 impostorscore=0 mixlogscore=999## clxs
core=1015 lowpriorityscore=0 spamscore=0 malwarescore=0 bulk
score=0## priorityscore=1501 suspectscore=0 phishscore=0 adu

Itscore=0 mixscore=0## classifier=spam adjust=0 reason=mix s
cancount=1 engine=8.12.0-2305260000## definitions=main-23062

7017 3##Return-Path: ElectricOnline@firstenergycorp.comiH#

06/26/2023 18:49:12 | 06/26/2023 100127656773 | CS General Purpose Baich Calculation

C/A 100127656773 Contract 0026229061
Budget amt calculated for period ending 06/05/23 = $ 390.00

Open editor for detail
1. 12 Mth Factor Amt: 4677.88
* System BBP Amount: 390.00
06/26/2023 10:12:35 |06!26.’2023 | 100127656773 |Timothy Franks |Ai_ERT! Sensitive Account

CUSTOMER WAS REBILLED DUE TO THE DISTRIBUTION SYSTEM IMPROVEMENT CHARGE
(DSIC) NOT BEING CHARGED

06/08/2023 15:22:38 |06!07.’2023 |10012?656773 |Eai|ogon |Returned Email Documentation

Statement email returned - email address:

william.harding@leidos.com

e This message is from an external source. Use caut

ion when opening links/attachments. Use the 'Report Message

" tool in Outlook if suspicious.###HE******###Delivery has

failed to these recipients or groups:####william.harding@Iei

dos.com<mailto:william.harding@leidos.com>##The email addres

s you entered couldn't be found. Please check the recipient’

s email address and try to resend the message. If the proble

m continues, please contact your email admin. #HHHEHEHHEHHHE

##tDiagnostic information for administrators:###Generating

server: EMP-EXMR181.corp.leidos.com##H##william.harding@leido
s.com##Remote Server returned '550 5.1.10 RESOLVER.ADR.Recip
ientNotFound; Recipient not found by SMTP address lookup'###

#Original message headers:####Received: from EMP-EXMR1812.co
rp.leidos.com (10.128.180.11) by## EMP-EXMR181.corp.leidos.c

om (10.128.180.21) with Microsoft SMTP Server## (version=TLS
1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_CBC_SHA384_ P384) id##
15.1.2507.23; Wed, 7 Jun 2023 14:05:42 -0500##Received: fro
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Customer Contact History

Contact Date

Created Date | Contract Acct | Created By | Description

m emp-mxpp702.dcs.leidos.com (149.8.144.249) by## EMP-EXMR18
12.corp.leidos.com (10.128.180.11) with Microsoft SMTP Serve
r## (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES 256 CBC_S
HA384 _P384) id## 15.1.2507.23 via Frontend Transport; Wed, 7
Jun 2023 14:05:42 -0500##Received: from pps.filterd (emp-mx
pp702.dcs.leidos.com [127.0.0.1])## by emp-mxpp702.dc
s.leidos.com (8.17.1.5/8.17.1.5) with ESMTP id 357Glep002038
2FH for <william.harding@]eidos.com>; Wed, 7 Jun 2023
12:05:42 -0700##Received: from emp-mxpp114.dcs.leidos.com (
emp-mxpp114.dcs.leidos.com [149.8.242.104])## by emp-
mxpp702.dcs.leidos.com (PPS) with ESMTPS id 3r2a80ac04-1##
(version=TLSv1.2 cipher=ECDHE-RSA-AES256-GCM-SHA384 bi
ts=256 verify=NOT }## for <william.harding@leidos.com>
: Wed, 07 Jun 2023 12:05:41 -0700##Received: from mx0f-00336
402.gpphosted.com (mx0f-00336402.gpphosted.com [67.231.155.1
31 by emp-mxpp114.dcs.leidos.com (8.17.1.5/8.17.1
.5) with ESMTPS id 357J5etH015402## (version=TLSv1.2
cipher=ECDHE-RSA-AES256-GCM-SHA384 bits=256 verify=NOT J##
for <william.harding@leidos.com>; Wed, 7 Jun 2023 14:05
:40 -0500##Received: from pps.filterd (m0219682.ppops.net [1
27.0.01])## by mx0e-00336402.gpphosted.com (8.17.1.1
9/8.17.1.19) with ESMTP id 357J4MTF032292## for <will
iam.harding@leidos.com=>; Wed, 7 Jun 2023 12:05:40 -0700##Aut
hentication-Results: ppops.net;## spf=pass smtp.mailf
rom=ElectricOnline@firstenergycorp.com;## dkim=pass h
eader.s=FirstEnergy header.d=firstenergycorp.com;## d
marc=pass header.from=firstenergycorp.com##Received: from es
a.hc5608-40.iphmx.com (esa.hc5608-40.iphmx.com [139.138.35.3
2] by mx0e-00336402.gpphosted.com (PPS) with ESMTP
S id 3r2a79k455-1## (version=TLSv1.2 cipher=ECDHE-RSA
-AES256-GCM-SHA384 bits=256 verify=NOT j## for <willia
m.harding@leidos.com>; Wed, 07 Jun 2023 12:05:39 -0700##DKIM
-Signature: v=1; a=rsa-sha256; c=simple/relaxed;## d=firste
nergycorp.com; i=@firstenergycorp.com;## g=dns/txt; s=First
Energy; t=1686164740; x=1717700740;## h=date:from:to:messag
e-id:subject:mime-version:## content-transfer-encoding;##
bh=tvYvNUufMuRPDtvhfbfJNU7cToUYXFzV6CeYBtQ+3To=## b=iDLOP
12gsEAcwdyZ1MgyKLepU2J2beDotYuGtYku1bi58dbPeQY23ctZ## QA31
IwsgRNHIDefYV4kgfanmi6xrPcyALTSy/R8a++nKHd8DEcisgsj1V## 7d
vJeHqrHOTXTvOfAR7d4fFz5PgmxmTgi1CU57 3e/xVo9c20Zyg9d9KgCH#
HJwiBA4Ima1iQq3lYpNzyIMMdVKWYilELGVe3TwPpIPNtRBGDQI40fGuh##
9LAB3KdYpFgfCngNLOAJO+mHvi7w7rVO559wWTeiHAYIEp2DbS48gSaM#
# jYyOOChjXoB08XdVSLBjlaEQIWXCCaDPAjc7v9coR20x5tC7NDZ+mbYw
X## A==#H#X-IronPort-AV: E=Sophos;i="6.00,224,1681185600";
## d="scan'208";:a="34224239"##Received: from hidden. firste
nergycorp.com (HELO rsgoew1p.fenetwork.com) ([205.132.76.4])
## by ob1.hc5608-40.iphmx.com with ESMTP; 07 Jun 2023 15:05
:38 -0400#4#Date: Wed, 7 Jun 2023 15:05:37 -0400##From: <Elec
tricOnline@FirstEnergyCorp.com>##To: <william.harding@Ileidos
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By

| Description

.com>##Message-ID: <954003903.4065.1686164737507.JavaMail.eb
illusr@rsgoew1p.fenetwork.com>##Content-Type: text/plain; ch
arset="us-ascii"##Content-Transfer-Encoding: quoted-printabl
ef#MIME-Version: 1.0##Subject: EXTERNAL: West Penn Power Sta
tement 06/28/2023##X-EmailSecurity-Header: 1##X-PP-Leidos-Ex
ternal-Sender: Yes##X-Proofpoint-Virus-Version: vendor=baseg
uard## engine=ICAP:2.0.254, Aquarius:18.0.957 Hydra:6.0.573,F
MLib:17.11.176.26## definitions=2023-06-07_10,2023-06-07_01,
2023-05-22_02##X-Proofpeint-Spam-Details: rule=inbound_pod_n
otspam policy=inbound_pod score=0 impostorscore=0## bulkscor
e=0 priorityscore=30 clxscore=295 phishscore=0 spamscore=0##
mixlogscore=999 adultscore=0 mixscore=0 suspectscore=0 malw
arescore=0## lowpriorityscore=0 classifier=spam adjust=0 rea
son=mlx scancount=1## engine=8.12.0-2305260000 definitions=m
ain-2306070165 domainage_hfrom=9465##X-Proofpoint-GUID: -f67
rijvsAWol _0jr7JpSSzP5045MUeH##X-Proofpoint-ORIG-GUID: -f67ri
jvsAWol 0jr7JpSSzP5045MUeH##X-Proofpoint-Spam-Details: rule=
inbound_notspam policy=inbound score=0 adultscore=0 impostor
score=0## lowpriorityscore=0 clxscore=1011 priorityscore=150

1 bulkscore=0## malwarescore=0 spamscore=0 mixscore=0 phishs
core=0 suspectscore=0## mixlogscore=999 classifier=spam adju
st=0 reason=mlx scancount=1## engine=8.12.0-2305260000 defin
itions=main-2306070164##Return-Path: ElectricOnline@firstene
rgycorp.comi

06/06/2023 18:46:29 | 06/06/2023 100127656773 | CS General Purpose Batch

Calculation

C/A 100127656773 Contract 0026229061
Budget amt calculated for period ending 06/05/23 = $ 389.00

Open editor for detail

1. 12 Mth Factor Amt: 4674.91
* System BBP Amount: 389.00
05/12/2023 15:02:28 |05!12.’2023 | 100127656773 |Alison Walker | PUC/BPU Complaint-Written

Per Melissa at BCS Secretary's Bureau, customer filed Formal PUC
complaint - Docket# C-2023-3040645 -awalker

05/09/2023 15:21:14 |05!07i2023 |100127656773 |Eai|ogon

| Returned Email Documentation

Statement email returned - email address:
william.harding@leidos.com

HAHEThis message is from an external source. Use caut

ion when opening links/attachments. Use the 'Report Message

" tool in Outlook if suspicious.##HH#*****#H##H#Delivery has

failed to these recipients or groups:####william.harding@lei
dos.com<mailto:william.harding@leidos.com>##The email addres
s you entered couldn't be found. Please check the recipient’

s email address and try to resend the message. If the proble

m continues, please contact your email admin #HHHHEFHHEHHHAE
####Diagnostic information for administrators:###Generating
server: EMP-EXMR182.corp.leidos.com####william.harding@leido
s.com##Remote Server returned '550 5.1.10 RESOLVER.ADR.Recip
ientNotFound; Recipient not found by SMTP address lookup'###
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Contact Date

Created Date | Contract Acct | Created By | Description

#Original message headers:######Received: from EMP-EXMR182.cor
p.leidos.com (10.128.180.22) by## EMP-EXMR182.corp.leidos.co
m (10.128.180.22) with Microsoft SMTP Server## (version=TLS1
_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_CBC_SHA384_P384) id##
15.1.2507.23; Sun, 7 May 2023 14:05:01 -0500##Received: from
emp-mxpp101.dcs.leidos.com (149.8.144.249) by## EMP-EXMR182
.corp.leidos.com (10.128.180.22) with Microsoft SMTP Server#
# (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_CBC_SHA
384 _P384) id## 15.1.2507.23 via Frontend Transport; Sun, 7 M
ay 2023 14:05:01 -0500##Received: from pps.filterd (emp-mxpp
101.dcs.leidos.com [127.0.0.1]## by emp-mxpp101.dcs.
leidos.com (8.17.1.5/8.17.1.5) with ESMTP id 34790kSd009963#
# for <william.harding@leidos.com>; Sun, 7 May 2023 1
4:05:01 -0500##Received: from emp-mxpp211.dcs.leidos.com (em
p-mxpp211.dcs.leidos.com [149.8.242.106] )#H# by emp-mx
pp101.dcs.leidos.com (PPS) with ESMTPS id 3qdjwvuyxy-1##

(version=TLSv1.2 cipher=ECDHE-RSA-AES256-GCM-SHA384 bits
=256 verify=NOT }## for <william.harding@leidos.com>;
Sun, 07 May 2023 14:05:01 -0500##Received: from mx0e-0033640
2.gpphosted.com (mx0e-00336402.gpphosted.com [67.231.147.131
1 by emp-mxpp211.dcs.leidos.com (8.17.1.5/8.17.1.5
) with ESMTPS id 347J4wpf015097## (version=TLSv1.2 ci
pher=ECDHE-RSA-AES256-GCM-SHA384 bits=256 verify=NOT }##

for <william.harding@leidos.com=>; Sun, 7 May 2023 14:05:0
0 -0500##Received: from pps.filterd (m0219680.ppops.net [127
.0.01]¢# by mx0e-00336402.gpphosted.com (8.16.1.2/8
.16.1.2) with SMTP id 347J2NmP030706## for <william.h
arding@leidos.com>; Sun, 7 May 2023 12:04:58 -0700##Authenti
cation-Results: ppops.net;## spf=pass smtp.mailfrom=E
lectricOnline@firstenergycorp.com;## dkim=pass header
.d=firstenergycorp.com header.s=FirstEnergy ## dmarc=
pass header.from=firstenergycorp.com##Received: from esa.hcb
608-40.iphmx.com (esa.hc5608-40.iphmx.com [139.138.35.32] ##

by mx0e-00336402.gpphosted.com with ESMTP id 3qdkvp2

Orb-1#4# (version=TLSv1.2 cipher=ECDHE-RSA-AES256-GCM-
SHA384 bits=256 verify=NOT )## for <william.harding@le
idos.com>; Sun, 07 May 2023 12:04:58 -0700##DKIM-Signature:
v=1; a=rsa-sha256; c=simple/relaxed;## d=firstenergycorp.co
m; i=@firstenergycorp.com;## q=dns/txt; s=FirstEnergy; t=16
83486298; x=1715022298;## h=date:from:to:message-id:subject
:mime-version## content-transfer-encoding;## bh=Msb8rdX9
ZtVjTwAeY8aRs/e2AzilgXBixqtFPvMsrOU=## b=Cu0wwhOU1Ez60BjA9
5/C72xetTINGPX72I0nL0zB5y5gNUBHjcemBRxQ## aEdzj8HpePjQQDTe
/AQJ/JLTANPZB0iAIFBUtgs4iBRUMIjsfrpCTCorB## BlomXWPIWwWODu6
OvyXXYXjSW4T5apDJeMAgKDTWC CupzrN6LkyGod6x/0## axfhPRARSRhy
wADieBIGiyBFgMxc9PQSyxveNhFRyk9yoQ2B6WNDAFDIO## VKLIPAG)f
SdIXaZ04a/SP977KA4qtb8s55rxXwdfMbKKKBbYqVy3apuJ## jy6pLnG3
eaohGI/EsWFI0wifg+LmOEBxGLbfQpN3aXqGE3JWdnyVam2SL## w==##
X-lronPort-AV: E=Sophos;i="5.99,257,1677560400"## d="scan
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By | Description

'208",a="32497633"##Received: from hidden.firstenergycorp.co
m (HELO rsgoew1p.fenetwork.com) ([205.132.76.4]## by ob1.h
c5608-40.iphmx.com with ESMTP; 07 May 2023 15:04:54 -0400##D
ate: Sun, 7 May 2023 15:04:54 -0400##From: <ElectricOnline@F
irstEnergyCorp.com>##To: <william.harding@leidos.com>##Messa
ge-ID: <-1174623066.4027.16834862944 54 . JavaMail.ebillusr@rsg
oew1p.fenetwork.com>##Content-Type: text/plain; charset="us-
ascii"##Content-Transfer-Encoding: Quoted-printable###MIME-Ve
rsion: 1.0##Subject: EXTERNAL: West Penn Power Statement 05/
30/2023##X-EmailSecurity-Header: 1##X-PP-Leidos-External-Sen
der: Yes##X-Proofpoint-Virus-Version: vendor=fsecure engine=
2.50.10434:6.0.573,18.0.942## definitions=2023-05-07_06:2023
-05-05,2023-05-07 signatures=0##X-Proofpoint-Spam-Details: r
ule=inbound_pod_notspam policy=inbound_pod score=0 prioritys
core=30## adultscore=0 impostorscore=0 phishscore=0 spamscor
©=0 bulkscore=0## lowpriorityscore=0 malwarescore=0 mixscore
=0 clxscore=282 suspectscore=0## mixlogscore=990 classifier=
spam adjust=0 reason=mlx scancount=1## engine=8.12.0-2303200
000 definitions=main-2305070148##X-Proofpoint-ORIG-GUID: Vwt
euW-3U_DaJR6uhtEXf40e0DaUEG4k##X-Proofpoint-GUID: VwteuW-3U_
DaJRBuhtEXf40e0DaUEG4k##X-Proofpoint-Spam-Details: rule=inbo
und_notspam policy=inbound score=0 mixscore=0 phishscore=0##
priorityscore=1501 lowpriorityscore=0 malwarescore=0 adults
core=0## spamscore=0 impostorscore=0 clxscore=1011 bulkscore
=0 suspectscore=0## mixlogscore=999 classifier=spam adjust=0
reason=mix scancount=1## engine=8.12.0-2303200000 definitio
ns=main-2305070148##Return-Path: ElectricOnline@firstenergyc
orp.com###t

05/02/2023 10:51:53 | 05/02/2023 100127656773 | Trudy Cain Utility Report Issued

Spoke with: WILLIAM J HARDING

Created By: Trudy Cain

Dispute Rights Dunning lock created - Lock date: 05/14/2023
Company Position:

disconnection notice

rights provided

Termination Date(on or after)=> 05/15/2023

Customer Position:

cannot pay by termination date

filing bankruptcy

05/02/2023 10:49:19 | 05/02/2023 100127656773 | Trudy Cain Negotiation Tool - Service On

Spoke with: WILLIAM J HARDING
Created By: Trudy Cain

Financial Summary Option Used.
BP Fed and Reg Inc Levels updated.

Low income letter will be sent.

Human Services Options used.

Provided PCAP and Other Assistance Information.
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By | Description

*PA Disconnection Notice (Service On):*
Does medical condition exist?: No

Willing to provide income for PCAP/Agency Asst: Yes

Payment Options provided:

Offered - Pay Acct Balance of: $24449.43
Offered - Pay Past Due Amt of $23862.70
Offered - Pay Disconnection Amt of: $23087.29

Dispute Rights Issued Option Used.

PA Final Wrap-up

Considered 4 factors: Yes

05/02/2023 10:49:19 | 05/02/2023 100127656773 | Trudy Cain Financial Summary Review

Spoke with: WILLIAM J HARDING
Created By: Trudy Cain
BP Fed and Reg Inc Levels updated.

Low income letter will be sent.

05/02/2023 10:05:00 |05!02.f2023 | 100127656773 |CS General Purpose Batch | Disconnection Phone Attempt - Successful

Phone attempt 17 - Successful - Transferred to Live Agent
04/28/2023 15:15:20 |04!28[2023 | 100127656773 |Sarah Jones |Outbound Call

AN AUTOMATED OUTBOUND CALL WAS MADE TO ADVISE HOW TO APPLY FOR PA ERAP.
04/25/2023 10:39:42 |04!19.f2023 | 100127656773 | Rachel Heffner-Davidheiser | ROCC Alert

Line cut created for non payment due to CT rated meter

MUST CONTACT 610-921-6627 TO CANCEL THE FIELD ACTIVITY

04/20/23 Line crew was there with Rev Ops field agent, had
contact with BP who is now claiming Bankruptcy, gave him
72hours to call in with proof....will be back on Tuesday,

April 25th to cut if proof of bankruptcy not received.....

MUST HAVE PROOF

04/24/2023 22:33:16 | 04/24/2023 100127656773 | CS General Purpose Batch Disconnection Notice - PA Residential

04/21/2023 15:46:01 | 04/21/2023 100127656773 | Eleanor Strakal Sent VPP Removal Letter

Dunning Lock Reason:Supervisory Review
Start Date: 04/21/2023 | End Date: 05/21/2023
bankruptey filing 4/21

Created By: Eleanor V Strakal

04/21/2023 15:42:47 |041’21.’2023 | 100127656773 | Eleanor Strakal | Dunning Explanation

WILLIAM J HARDING-vai bankruptcy filing-stopping

disconnection - tm sent for bankruptcy

04/21/2023 15:32:34 |04!21.’2023 |10012?656773 |Workﬂow General Purpose Batch |Telememo Employee Correspondence

Bankruptcy Filing

* 04/21/2023 15:32:26 EST (54954) Phone (304)367-3366 320-6373
Name Bankruptcy Filed Under: WILLIAM J HARDING

Filing Date: 04/21/2023

Docket Number:

Chapter Filed: 13

Attorney Name: Nicholas Platt

Attorney Phone #: 717-632-4656
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By

| Description

Court District/State: Franklin County/PA
WILLIAM J HARDING vai attorney filing 4/21/2024
Created By: Strakal,Eleanor V

04/10/2023 15:19:47 | 04/07/2023 100127656773 | Eailogon

Returned Email Documentation

Statement email returned - email address:

william.harding@leidos.com

AR This message is from an external source. Use caut

ion when opening links/attachments. Use the 'Report Message

" tool in Outlook if suspicious.####HE******####Delivery has

failed to these recipients or groups:####william.harding@Iei

dos.com<mailto:william.harding@leidos.com>##The email addres

s you entered couldn't be found. Please check the recipient’

s email address and try to resend the message. If the proble

m continues, please contact your email admin. #HHHEREHHEHHERE

###Diagnostic information for administrators:####Generating

server: EMP-EXMR1822.corp.leidos.com####william.harding@leid

os.com###Remote Server returned '550 5.1.10 RESOLVER.ADR.Reci

pientNotFound; Recipient not found by SMTP address lookup'##

##0riginal message headers:####Received: from EMP-EXMR182.co

rp.leidos.com (10.128.180.22) by## EMP-EXMR1822.corp.leidos.

com (10.128.180.12) with Microsoft SMTP Server### (version=TL

S1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_CBC_SHA384_P384) id#

#15.1.2507.21; Fri, 7 Apr 2023 14:05:10 -0500##Received: fr

om emp-mxpp703.dcs.leidos.com (149.8.144.249) by## EMP-EXMR1

82.corp.leidos.com (10.128.180.22) with Microsoft SMTP Serve

r## (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256 CBC_S

HA384 P384) id## 15.1.2507.21 via Frontend Transport; Fri, 7

Apr 2023 14:05:10 -0500##Received: from pps filterd (emp-mx

pp703.dcs.leidos.com [127.0.0.1])## by emp-mxpp703.dc

s.leidos.com (8.17.1.5/8.17.1.5) with ESMTP id 337Dg48301330

O for <william.harding@]eidos.com=>; Fri, 7 Apr 2023

12:05:07 -0700##Received: from emp-mxpp213.dcs.leidos.com (

emp-mxpp213.dcs.leidos.com [149.8.242.108] ## by emp-

mxpp703.dcs.leidos.com (PPS) with ESMTPS id 3pphyxhn3f-1##
(version=TLSv1.2 cipher=ECDHE-RSA-AES256-GCM-SHA384 bi

ts=256 verify=NOT )## for <william.harding@leidos.com>

; Fri, 07 Apr 2023 12:05:07 -0700##Received: from mx0e-00336

402.gpphosted.com (mx0e-00336402.gpphosted.com [67.231.147 .1

3] by emp-mxpp213.dcs.leidos.com (8.17.1.5/8.17.1

.5) with ESMTPS id 337J58pw017586## (version=TLSv1.2

cipher=ECDHE-RSA-AES256-GCM-SHA384 bits=256 verify=NOT y##
for <william.harding@Ileidos.com=>; Fri, 7 Apr 2023 14:05

:09 -0500##Received: from pps.filterd (m0219681.ppops.net [1

27.0.01])## by mx0e-00336402.gpphosted.com (8.16.1.2

/8.16.1.2) with SMTP id 337J1F4v006754## for <william

.harding@leidos.com>; Fri, 7 Apr 2023 12:05:08 -0700##Authen

tication-Results: ppops.net;## spf=pass smtp.mailfrom

=ElectricOnline@firstenergycorp.com;## dkim=pass head

er.d=firstenergycorp.com header.s=FirstEnergy;## dmar
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Contact Date

Created Date | Contract Acct | Created By |

Description

c=pass header.from=firstenergycorp.com##Received: from esa.h
¢5608-40.iphmx.com (esa.hc5608-40.iphmx.com [139.138.39.215]
HH by mx0e-00336402.gpphosted.com with ESMTP id 3pt2
q3atox-1## (version=TLSv1.2 cipher=ECDHE-RSA-AES256-G
CM-SHA384 bits=256 verify=NOT)## for <william.harding
@leidos.com=>; Fri, 07 Apr 2023 12:05:08 -0700##DKIM-Signatur
e: v=1; a=rsa-sha256; c=simple/relaxed;## d=firstenergycorp
.com; i=@firstenergycorp.com## g=dns/txt; s=FirstEnergy; t
=1680894309; x=1712430309;## h=date:from:to:message-id:subj
ect:mime-version:## content-transfer-encoding;## bh=IFnTc
PE0I4QXvganmsHAaO3fYiGncPCL85/LFdwyaZA=## b=POsXkT4JFcXkR1
LEISSoY/SfvWLUXRSMw6zIQ7t+zyGEOWG29SeZ+r48## 4pOdJJk+5q6dy
VgN9KB35PvpFeoQ7ghkkg2BluhaKy4SoJ/BZ4ZfCLs1L## ie9qPXf1L9f
aQC7VjownzFq4VKkYY4LFV3AZFRhOR3l/gGg667 TipZXHIg## gdk7xcU4/
FzZaVo+iGhVEdOz+LzXjpZhCClinbqlDR7+wftss+EQeSvBO## vAQSXxpJ
R/USGBKMsDFBv+VfSOWsH8XwNqg5tODjualOtixuAuDhcw7ewB+## GsM9E
i8lqtpzMKeV1BTFpHCVjnw3UnEYrdMVuFRu/vxd4R8VJktTqvBGL## Q==
##X-IronPort-AV: E=Sophos;i="5.98,327,1673931600"## d="s
can'208";a="29848562"##Received: from hidden.firstenergycorp
.com (HELO rsgoew1p.fenetwork.com) ([205.132.76.4])## by ob
1.hc5608-40.iphmx.com with ESMTP; 07 Apr 2023 15:05:08 -0400
##Date: Fri, 7 Apr 2023 15:05:07 -0400##From: <ElectricOnlin
e@FirstEnergyCorp.com>##To: <william.harding@leidos.com>##Me
ssage-ID: <-384560368.4034.1680894307193.JavaMail.ebillusr@r
sgoew1p.fenetwork.com>##Content-Type: text/plain; charset="u
s-ascii"##Content-Transfer-Encoding: Quoted-printable##MIME-
Version: 1.0##Subject: EXTERNAL: West Penn Power Statement 0
5/01/2023##X-EmailSecurity-Header: 1##X-PP-Leidos-External-S
ender: Yes##X-Proofpoint-Virus-Version: vendor=fsecure engin
©=2.50.10434:6.0.573,18.0.94 2## definitions=2023-04-07_12:20
23-04-06,2023-04-07 signatures=0##X-Proofpoint-Spam-Details:
rule=inbound_pod_notspam policy=inbound_pod score=0 mixscor
e=0## mixlogscore=999 bulkscore=0 spamscore=0 phishscore=0 m
alwarescore=0## suspectscore=0 adultscore=0 classifier=spam
adjust=0 reason=mix## scancount=1 engine==8.12.0-2303200000 d
efinitions=main-230407017 2##X-Proofpoint-GUID: HoHheVGdyxBxk
xol-xa9foGYVOkFwLgR##X-Proofpoint-ORIG-GUID: HoHheVGdyxBxkxo
I-xa9foGYVOKFwLgR##X-Proofpoint-Spam-Details: rule=inbound_n
otspam policy=inbound score=0 phishscore=0 mixscore=0## prio
rityscore=1501 spamscore=0 adultscore=0 lowpriorityscore=0 b
ulkscore=0## malwarescore=0 clxscore=1011 suspectscore=0 imp
ostorscore=0## mixlogscore=999 classifier=spam adjust=0 reas
on=mlx scancount=1## engine=8.12.0-2303200000 definitions=ma
in-2304070172##Return-Path: ElectricOnline@firstenergycorp.c
omiHH

04/03/2023 10:02:00 | 04/03/2023 100127656773 | CS General Purpose Batch

Disconnection Phone Attempt - Succe

ssful

Phone attempt 01 - Listened to Entire Message - Correct Household Confirmed

03/25/2023 20:17:24 | 03/25/2023 100127656773 | CS General Purpose Batch

Disconnection Notice - PA Residential

03/09/2023 15:20:14 | 03/08/2023 100127656773 | Eailogon

Returned Email Documentation
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Customer Contact History

Contact Date

Created Date | Contract Acct | Created By | Description

Statement email returned - email address:
william.harding@leidos.com
iR This message is from an external source. Use caut
ion when opening links/attachments. Use the 'Report Message
" tool in Outlook if suspicious.###HE******###Delivery has
failed to these recipients or groups:###H#william.harding@lei
dos.com<mailto:william.harding@leidos.com>##The email addres
s you entered couldn't be found. Please check the recipient’
s email address and try to resend the message. If the proble
m continues, please contact your email admin. #HHHEHEHHEHHHE
##tDiagnostic information for administrators:###Generating
server: EMP-EXMR182.corp.leidos.com####f#william.harding@leido
s.com##Remote Server returned '550 5.1.10 RESOLVER.ADR.Recip
ientNotFound; Recipient not found by SMTP address lookup'###
#Original message headers:####Received: from EMP-EXMR1822.co
rp.leidos.com (10.128.180.12) by## EMP-EXMR182.corp.leidos.c
om (10.128.180.22) with Microsoft SMTP Server## (version=TLS
1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_CBC_SHA384_ P384) id##
15.1.2507.17; Wed, 8 Mar 2023 14:07:11 -0600##Received: fro
m emp-mxpp103.dcs.leidos.com (149.8.144.249) by## EMP-EXMR18
22.corp.leidos.com (10.128.180.12) with Microsoft SMTP Serve
r#H# (version=TLS1_2, cipher=TLS_ECDHE_RSA WITH_AES_256_CBC_S
HA384 P384) id## 15.1.2507.17 via Frontend Transport; Wed, 8
Mar 2023 14:07:11 -0600##Received: from pps.filterd (emp-mx
pp103.dcs.leidos.com [127.0.0.1])## by emp-mxpp103.dc
s.leidos.com (8.17.1.5/8.17.1.5) with ESMTP id 328JBAgQ02386
O for <william.harding@Ileidos.com>; Wed, 8 Mar 2023
14:07:11 -0600##Received: from emp-mxpp111.dcs.leidos.com (
emp-mxpp111.dcs.leidos.com [149.8.242.101] ## by emp-
mxpp103.dcs.leidos.com (PPS) with ESMTPS id 3p6hg6khr3-1##
(version=TLSv1.2 cipher=ECDHE-RSA-AES256-GCM-SHA384 bi
ts=256 verify=NOT }## for <william.harding@leidos.com>
; Wed, 08 Mar 2023 14:07:11 -0600##Received: from mx0f-00336
402.gpphosted.com (mx0f-00336402.gpphosted.com [67.231.155.1
31))# by emp-mxpp111.dcs.leidos.com (8.17.1.5/8.17.1
.5) with ESMTPS id 328K7ALb017409## (version=TLSv1.2
cipher=ECDHE-RSA-AES256-GCM-SHA384 bits=256 verify=NOT }##
for <william.harding@leidos.com>; Wed, 8 Mar 2023 14:07
111 -0600##Received: from pps.filterd (m0219683.ppops.net [1
27.0.0.1])## by mx0e-00336402.gpphosted.com (8.16.1.2
/8.16.1.2) with SMTP id 328K320Q018499## for <william
harding@leidos.com>; Wed, 8 Mar 2023 12:07:10 -0800##Authen
tication-Results: ppops.net;## spf=pass smtp.mailfrom
=ElectricOnline@firstenergycorp.com;## dkim=pass head
er.s=FirstEnergy header.d=firstenergycorp.com;## dmar
c=pass header.from=firstenergycorp.com##Received: from esa.h
¢5608-40.iphmx.com (esa.hc5608-40.iphmx.com [139.138.35.32])
= by mx0e-00336402.gpphosted.com with ESMTP id 3p4g0
nsdct-1## (version=TLSv1.2 cipher=ECDHE-RSA-AES256-GC
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Contact Date

Created Date | Contract Acct | Created By | Description

M-SHA384 bits=256 verify=NOT)## for <william.harding@

leidos.com>; Wed, 08 Mar 2023 12:07:10 -0800##DKIM-Signature

: v=1; a=rsa-sha256; c=simple/relaxed;## d=firstenergycorp.

com; i=@firstenergycorp.com;## q=dns/txt; s=FirstEnergy; t=

1678306030; x=1709842030;## h=date:from:to:message-id:subje
ct:mime-version:## content-transfer-encoding;## bh=R9bfpg
Z8LzEKKZNOLdtFVUBEOUPWRSXEj2zuTdNeha0=;## b=PFknvk4n8A5U7M2
/3yJR7alHje9SEvAwe0VEYPyJPOVhGDr5ojmAIiREB## FAPIRnOvrEeZQD
wKqu+p36wyrPmw2Asd/SUgwJn3gimmmfffamglQBCpU## 0SJFb+ZvRXWG
7rzNAO17HTuXCAMT8xviF2+vLXdPeLqRvWSvatHYjaRfA## OhciuSRIJn
3wnHYTAVCIfifl/BOU/CPp5jKbpDePICVGmMORioz7b4DXvviH# ceo2T+IY
36LTpBAZUGI7IOWPTyJNHJpHkmbkY GsgBA/V6BgSrPRmjUgrl## SLZENG

TwWRFC2d6yMD0O66EUNKSIO5aU94wFuuvRVgQSW7D3EBFsApelMdi# A==;

#X-IronPort-AV: E=Sophos;i="5.98,244,1673931600"## d="sc
an'208";a="29070394"##Received: from hidden.firstenergycorp.

com (HELO rsgoew1p.fenetwork.com) ([205.132.76.4]## by ob1
.hc5608-40.iphmx.com with ESMTP; 08 Mar 2023 15:07:07 -0500#
#Date: Wed, 8 Mar 2023 15:07:07 -0500##From: <ElectricOnline
@FirstEnergyCorp.com>##To: <william.harding@Ileidos.com>##Mes
sage-ID: <-229970865.3979.1678306027238.JavaMail.ebillusr@rs
goew1p.fenetwork.com>##Content-Type: text/plain; charset="us
-ascii"##Content-Transfer-Encoding: Quoted-printable##MIME-V
ersion: 1.0##Subject: EXTERNAL: West Penn Power Statement 03
129/2023##X-EmailSecurity-Header: 1##X-PP-Leidos-External-Se
nder: Yes##X-Proofpoint-Virus-Version: vendor=fsecure engine
=2.50.10434:6.0.573,18.0.942## definitions=2023-03-08_15:202
3-03-08,2023-03-08 signatures=0##X-Proofpoint-Spam-Details:
rule=inbound_pod_notspam policy=inbound_pod score=0 suspects
core=0## malwarescore=0 mixscore=0 adultscore=0 bulkscore=0
mixlogscore=999## spamscore=0 phishscore=0 classifier=spam a
djust=0 reason=mlx scancount=1## engine=8.12.0-2212070000 de
finitions=main-2303080168##X-Proofpoint-GUID: DJaJG SXkvg Ca
BagsIinXvmlw-UjWvbU##X-Proofpoint-ORIG-GUID: DJaJG_SXkvg CaBa
gsIinXvmlw-UjWvbU##X-Proofpoint-Spam-Details: rule=inbound no
tspam policy=inbound score=0 suspectscore=0 mixscore=0## phi
shscore=0 priorityscore=1501 spamscore=0 impostorscore=0## m
Ixlogscore=999 bulkscore=0 adultscore=0 malwarescore=0 clxsc
ore=1011## lowpriorityscore=0 classifier=spam adjust=0 reaso
n=mlx scancount=1## engine=8.12.0-2212070000 definitions=mai
n-2303080169##Return-Path: ElectricOnline@firstenergycorp.co
M

03/07/2023 18:37:55 | 03/07/2023 100127656773 | CS General Purpose Batch Calculation

C/A 100127656773 Contract 0026229061
Budget amt calculated for period ending 03/06/23 = $ 470.00

Open editor for detail

1. 12 Mth Factor Amt: 4541.23
2. Current Delta:  3673.89 - 3087.00 + 0.00 586.89
3. Remaining Amount: 867.34
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Contact Date Created Date | Contract Acct | Created By | Description

4. Diff + Remain Amt: 586.89 + 867.34 1454.23
5. New BBP Amount: 1454.23 /94 x 30.4 470.00
* Dollar Difference: 470.00 - 363.00 107.00
* Pct Difference: 2948
* System BBP Amount: 470.00
03/07/2023 10:02:00 I03!07.f2023 I10012?656773 ICS General Purpose Batch IListened to entire msg-correct household confirmed
Phone attempt 01 - Listened to Entire Message - Correct Household Confirmed
03/03/2023 09:58:15 | 03/03/2023 | 100127656773 | Sarah Jones | Qutbound Call
AN AUTOMATED OUTBOUND CALL WAS MADE TO ADVISE HOW TO APPLY FOR PA ERAP.
02/22/2023 22:22:35 |02/22/2023 100127656773 | CS General Purpose Batch Disconnection Notice - PA Low Income - No Disc
02/08/2023 15:29:03 | 02/07/2023 100127656773 | Eailogon Returned Email Documentation

Statement email returned - email address:

william.harding@leidos.com

R HHEHEThis message is from an external source. Use caut

ion when opening links/attachments. Use the 'Report Message

" tool in Outlook if suspicious. ###H##**####CY1USG02FT016
.mail.protection.office365.us rejected your message to the f

ollowing email addresses:###Htwilliam.harding@leidos.com<mail
to:william.harding@leidos.com>##A problem occurred during th

e delivery of your message likely due to a bad mail routing

configuration. This could be a temporary situation. Please t

ry to resend the message later. If the problem continues, co

ntact your email admin ###H##CY 1USG02FT016.mail.protection.o
ffice365.us gave this error:##tSMTP; Local hop count exceeded

- possible mail loop detected on message id <-1626249334.39
23.1675800332467.JavaMail.ebillusr@rsgoew1p.fenetwork.com> |
BNOP110MB1112.NAMP110.PROD.OUTLOOK.COM 2023-02-07T20:22:56.2
76Z 08DB089EB92B2729] [BN3P110CA0035.NAMP110.PROD.OUTLOOK.CO
M 2023-02-07T20:22:56.271Z 08DB08B4EF61E8F6] [CY1USGO2FT016.
eop-usg02.itar.protection.office365.us 2023-02-07T20:22:56.2

99Z 08DBO6EBC2BF234A##HHHHHHEHHHHHHH##Diagnostic information

for administrators: ###Generating server: EMP-EXMR1812.corp.
leidos.com##H#twilliam.harding@leidos.com##CY1USG02FT016.mail
.protection.office365.us##Remote Server returned '554 5.4.12

SMTP; Local hop count exceeded - possible mail loop detecte

d on message id <-1626249334.3923.1675800332467.JavaMail.ebi
llusr@rsgoew1 p.fenetwork.com=> [BNOP110MB1112.NAMP110.PROD.OU
TLOOK.COM 2023-02-07T20:22:56.276Z 08DB089EB92B2729] [BN3P11
0CA0035.NAMP110.PROD.OUTLOOK.COM 2023-02-07T20:22:56.271Z 08
DBO08B4EF61E8F6] [CY1USG02FT016.eop-usg02.itar.protection.off
ice365.us 2023-02-07T20:22:56.2997 08DBO6EBC2BF234A]' ###H+Ori

ginal message headers:###H##Received: from EMP-EXMR1822.corp.|
eidos.com (10.128.180.12) by## EMP-EXMR1812.corp.leidos.com
(10.128.180.11) with Microsoft SMTP Server## (version=TLS1 2

, cipher=TLS_ECDHE_RSA_WITH_AES_256_CBC_SHA384_P384) id## 15
.1.2507.16; Tue, 7 Feb 2023 14:22:34 -0600##Received: from U
SG02-BN3-obe.outbound.protection.office365.us (10.226.129.4)

## by EMP-EXMR1822_corp.leidos.com (10.128.180.12) with Micr

osoft SMTP Server## (version=TLS1_2, cipher=TLS_ECDHE_RSA_WI
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TH_AES_256_CBC_SHA384_P384) id## 15.1.2507.16 via Frontend T
ransport; Tue, 7 Feb 2023 14:22:33 -0600##ARC-Seal: i=7; a=r

sa-sha256; s=arcselector5401; d=microsoft.com; cv=pass;## b=
LiK4Hkm71IhTqG4oy5bpSvyO6LHGwBhXxav17FWHB0iIUisAwkMkJnxAP2ADS
P10G52W+bQGwhC4H818TKjfWCMFZw+E9F419Hair10tyEm+55nmJORz+NFV
AfNtluzYX+0nRaAKsU7fLYn+OWJm+gdOj7aUP/usV/oKVHszxJmh9HcGkffO
wngFMIK5tkFWaFbxTXnm5GLoQAQZcL 1/Pn6l3rvSa1g+I3nBDIINUA1TY +iSk
6/k21kvn21XkB5uK+39sP3MFUiZs60Lzd9r3pP8RQ6rRzm5+BJeaRYOibb5R
allV9yJOQZaT5jlirzJUEAF9puVm+tRRsWsGOAsUVA==##ARC-Message-Si
gnature: i=7; a=rsa-sha256; c=relaxed/relaxed; d=microsoft.c

om;## s=arcselector5401;## h=From:Date:Subject:Message-ID:Co
ntent-Type:MIME-Version:X-MS-Exchange-AntiSpam-MessageData-C
hunkCount: X-MS-Exchange-AntiSpam-MessageData-0: X-MS-Exchange
-AntiSpam-MessageData-1;## bh=bAw7B4Q4heTelsm+GHulaL+ESoi2Vd
v3hOkW3EefQKg=;## b=W7f28ncMpXO6bgisixbRykktOBzD8kgDVuz6h2hi
ktSpELX7z9Wvv03zl1ZpYUeqpB0yQaH/HhU3QdiyZr6F9bM9ShJod xF//5id
sgNKKPmFc4m/imuaLuhVseWRUcaR8k9/9x8EHVG9FVg0ahgCE7k6/0BkkO7r
9eXvLH+7homjrcvew9S4bnwTGLoAcy/ho2s4sD223pjGlbHL7aG3MUit3mQz
M5CchYMrxPfEjn6bywEGbz/U2RVTfAWAYsZ79Mn9J4XIgIDFhQotCtnYCrhY
aBf9m9M;jtBtur/7dF Zy8xB Tud SROUtSBUEnfLgfg/nvUf3wB0SoQappf267T
mw==##ARC-Authentication-Results: i=7; mx.microsoft.com 1; s

pf=softfail (sender ip## is 23.103.209.68) smtp.rcpttodomain
=leidoscorpus.mail.onmicrosoft.us## smtp.mailfrom=firstenerg

ycorp.com; dmarc=fail (p=reject sp=reject pct=100)## action=

oreject header.from=firstenergycorp.com; dkim=fail (signatur

e did not## verify) header.d=firstenergycorp.com; arc=pass (

0 oda=0 Itdi=1)##ARC-Seal: i=6; a=rsa-sha256; s=arcselectorb

401; d=microsoft.com; cv=pass;## b=TG4LojMXzligfG9ZYLPrL830A
b2h0OJkM1k21rwnil00OKIOjvMQaMkiNoPINIWsZuZ200csC2jo50b7pUBoFaY
T7S0AZUjfa1eB48haGCOcb0VSWskwYo069AXzYBXBOwiRYPFuXYt+ppzC8qg7a
93nftGMNodgIRMdbl+GjF SWEyX7CVliyxtgXXJa5jI TXLVz+LY830VaGsx8u
1HyHa2t4nW/gyVLUsUCPKJ/POHNMvVq/iXZLQ9nb6xdy1qMq7olT3MxPjFp5
If8nRcbM+zm/BRVvd9vPHk3brXjfo 1 WECNrWFxHUfmXn/NIGGSzdAPvxeyF
zo+Xy8ftGXtuF 8jsw==##ARC-Message-Signature: i=6; a=rsa-sha25

6; c=relaxed/relaxed; d=microsoft.com;## s=arcselector5401;#

# h=From:Date:Subject:Message-ID:Content-Type:MIME-Version:X
-MS-Exchange-AntiSpam-MessageData-ChunkCount:X-MS-Exchange-A
ntiSpam-MessageData-0:X-MS-Exchange-AntiSpam-MessageData-1;#

# bh=bAw7B4Q4heTelsm+GHulaL+E90i2Vdv3hOkW3EefQKg=;## b=vSP2W
JEGW2exWBhMG7p13c2t2WF2CIS+U14jPDhtY5xnT2gupLljlp3pLE70e1J8z
93iGST+sOUuJSdEWHJIN7PxNEN3P1e03fdkSZnYpD/aGXeKitBQ7/doT5bOID
TdWUQLbMnISKYHLOAjLIwNIiY27Nyw7JCCL73IVEzIXpAXEtfUNv105A0H3K
m50ZC7uoROsagHnvZOL+8usYwH7xKw0Onz2UZifgoaothQL9huPH8BvhOT7 Xrx
uSRfTrZFOkyNthfi5CQBUyVuEjdZeg7 C2HAeV+ptMVOXk914zKixBdHiBhjJ
nFhu+mFCZLC40E5zbmpN+bSgAtzpVY GpQZXTA==##ARC-Authentication-
Results: i=6; mx.microsoft.com 1; spf=softfail (sender ip##

is 23.103.209.68) smtp.rcpttodomain=leidoscorpus.mail.onmicr

osoft.us## smtp.mailfrom=firstenergycorp.com; dmarc=fail (p=

reject sp=reject pct=100)## action=oreject header.from=first
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energycorp.com; dkim=fail (signature did not## verify) heade
r.d=firstenergycorp.com; arc=pass (0 oda=0 ltdi=1 ##Received

: from PH2P110CA0025.NAMP110.PROD.OUTLOOK.COM (2001:489a:200
127::38)## by CY1P110MB0661.NAMP110.PROD.OUTLOOK.COM (2001:
489a:200:14a::23) with## Microsoft SMTP Server (version=TLS1

_2 ## cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20
.6064.36; Tue, 7 Feb## 2023 20:07:26 +0000##Received: from C
Y1USGO02FT006.eop-usg02.itar.protection.office365.us## (2001:
489a:2202:5::201) by PH2P110CAQ0025.0ffice365.us (2001:489a:2
00:127::38)## with Microsoft SMTP Server (version=TLS1_2 ##
cipher=TLS_ECDHE_RSA WITH_AES_ 256 GCM_SHA384)id 15.20.6064.
36 via Frontend## Transport; Tue, 7 Feb 2023 20:07:26 +0000#
#Authentication-Results: spf=sofifail (sender IP is 23.103.2

09.68)## smtp.mailfrom=firstenergycorp.com; dkim=fail (signa

ture did not verify)## header.d=firstenergycorp.com;dmarc=fa

il action=oreject## header.from=FirstEnergyCorp.com;compauth

=fail reason=000##Received-SPF: SoftFail (protection.outlook

.com: domain of transitioning## firstenergycorp.com discoura

ges use of 23.103.209.68 as permitted sender)##Received: fro

m USGO02-CY 1-obe.outbound.protection.office365.us (23.103.209

.68)## by CY1USGO02FT006.mail.protection.office365.us (10.97.

26.83) with Microsofté## SMTP Server (version=TLS1_2, cipher=
TLS_ECDHE_RSA_WITH_AES 256_GCM_SHA384) id## 15.20.6064.27 vi
a Frontend Transport; Tue, 7 Feb 2023 20:07:26 +0000##Receiv

ed: from PH2P110CAQ0008.NAMP110.PROD.OQUTLOOK.COM (2001:489a:2
00:127::21)## by BN2P110MB1349.NAMP110.PROD.OQUTLOOK.COM (200
1:489a:200:179::15) with## Microsoft SMTP Server (version=TL

S1_2,## cipher=TLS_ECDHE_RSA_WITH_AES_256 GCM_SHA384) id 15.
20.6064.36; Tue, 7 Feb## 2023 20:06:54 +0000##Received: from
CY1USGO02FTO006.eop-usg02.itar.protection.office365.us## (200
1:489a:2202:5::202) by PH2P110CA0008.office365.us (2001:489a
:200:127::21 @4+ with Microsoft SMTP Server (version=TLS1 2.#

# cipher=TLS_ECDHE_RSA WITH_AES 256 GCM_SHA384) id 15.20.606
4.34 via Frontend## Transport; Tue, 7 Feb 2023 20:06:53 +000
O##tAuthentication-Results-Original: spf=sofifail (sender IP

is 149.8.13.21)## smtp.mailfrom=firstenergycorp.com; dkim=fa

il (signature did not verify)## header.d=firstenergycorp.com

;dmarc=fail action=oreject## header.from=FirstEnergyCorp.com
##Received-SPF: SoftFail (protection.outlook.com: domain of
transitioning## firstenergycorp.com discourages use of 149.

8.13.21 as permitted sender)##Received: from webmail.us.leid

os.com (149.8.13.21) by## CY1USG02FT006.mail.protection.offi

ce365.us (10.97.26.83) with Microsoft SMTP## Server (version

=TLS1_2, cipher=TLS_ECDHE_RSA WITH_AES_256_CBC_SHA384) id##
15.20.6064.27 via Frontend Transport; Tue, 7 Feb 2023 20:06:

52 +0000##Received: from EMP-EXMR182.corp.leidos.com (10.128
.180.22) by## EMP-EXMR181.corp.leidos.com (10.128.180.21) wi

th Microsoft SMTP Server## (version=TLS1_2, cipher=TLS_ECDHE
_RSA_WITH_AES_256_CBC_SHA384_P384) id## 15.1.2507.16; Tue, 7
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Feb 2023 14:06:49 -0600##Received: from USG02-CY 1-obe.outbo
und.protection.office365.us (10.226.129.3)## by EMP-EXMR182.
corp.leidos.com (10.128.180.22) with Microsoft SMTP Server##
(version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_CBC_SHA3

84 _P384) id## 15.1.2507.16 via Frontend Transport; Tue, 7 Fe

b 2023 14:06:48 -0600##ARC-Seal: i=5; a=rsa-sha256; s=arcsel
ector5401; d=microsoft.com; cv=pass;## b=RtxRzWf4opT9Gqul8Cb
TAWyKvjfiPmzsC/OcvQkDbzKzr7VdVpYTg1JBWOp3HRb+AVABEGACP4aqtzE
GBNNOmjnVP9z/VDKWAs/uSKg7u7cjN2q7MuBLr17+m3X4MTDVK/VFWWdBYdN
olVBNIuVBCg3EZV3wsBP1XCYjtD3VytjoYWnZPiUCWO7RTIC+GLWp3ylizQP
gctgaNvTZkFzReeKkNuiD5wxuFfWG+RrQb+cWI/sSKo2SMtipLj4RFp7Zz0%9¢c
EXCTM2kcQdnp1+XEkKzFgiWV5Azb592kzVaVubBQo3TrK4s3ts+KAL 1opicj
T7IxvCjXdlynQjJY8BHIimOUQ==##ARC-Message-Signature: i=5; a=rsa

-sha256; c=relaxed/relaxed; d=microsoft.com;## s=arcselector

5401 ;## h=From:Date:Subject:Message-ID:Content-Type:MIME-Ver

sion: X-MS-Exchange-AntiSpam-MessageData-ChunkCount:X-MS-Exch
ange-AntiSpam-MessageData-0:X-MS-Exchange-AntiSpam-MessageDa
ta-1;## bh=bAw7B4Q4heTelsm+GHulaL+E90i2Vdv3h0kW3EefQKg=;## b
=G55BFjKC1Mfbo/u9BEtlj5aSVCXWQqdziLWoDYY 10AqHWdFe93EGCDwkuPx
Yk22qFuxjFicuVQFy4dqguZjQ9qH5LPDevF5HQXmI4C5j2CZwODeaRQcyc9l
uggZnMVwplKUg5P80rtX4J7UEkZ19z7duxRvCRFRseLBc7cl/1jQB3QgkwQ
R2KCHgfYc6yjm5MFiXrHAGgbSolU4Hgz2jwoepl/TjVqyKxTgLBcfTFieNZz
goTli26ourPETQqFWnOtkk2QT/YD25enl6/L3d82mcR8ta9xDeujHJyOQq7/
CNdCTZmp52UjnYXaNQLQ6Rrd1jZnTIAw3nfX4UOnxgg==##ARC-Authentic
ation-Results: i=5; mx.microsoft.com 1; spf=softfail (sender

ip## is 23.103.199.144) smip.rcpttodomain=leidoscorpus.mail
.onmicrosoft.us## smtp.mailfrom=firstenergycorp.com; dmarc=f

ail (p=reject sp=reject pct=100)## action=oreject header.fro
m=firstenergycorp.com; dkim=fail (signature did not## verify

) header.d=firstenergycorp.com; arc=pass (0 oda=0 ltdi=1 ##A

RC-Seal: i=4; a=rsa-sha256; s=arcselector5401; d=microsoft.c

om; cv=pass;## b=IUEaG/rc6P/s2mjld+2K14D3xKjPEByPCxbI3Y7OrYf
VK9+GwquZZkQdVe8G3k1B7NLsfVyy93pbcQsCZGWTH3cjDenba3ycyzsJzrk
M4AwWCrdvzub2q1ddXy0XEnYInPG4vVaa2Eg+gPzTCqaMQper6hzwyUET+/c+
IXHmtInjaOCB85lg15dojrSYga2NASF7/0dK9zf28unE/Ex7f8RYkP846tnUA
Rd2L/40c9kz9unY2gMV1a+rjB2ulL6GaEbUdlyrOclaymZEIfZ7+CkLP8Zs2
qp2gLueTpqca28gRSitk7jKbntoq178VY plt7rz/aEY9isEwA44NUWeY Kvw=
=##ARC-Message-Signature: i=4; a=rsa-sha256; c=relaxed/relax

ed; d=microsoft.com;## s=arcselector5401;## h=From:Date:Subj
ect:Message-ID:Content-Type:MIME-Version: X-MS-Exchange-AntiS
pam-MessageData-ChunkCount:X-MS-Exchange-AntiSpam-MessageDat
a-0:X-MS-Exchange-AntiSpam-MessageData-1;## bh=bAw7B4Q4heTel
sm+GHulaL+E90i2Vdv3hOkW3EefQKg=:## b=lIDO/NEfY JkrzrjvnV6JsKx
gy30pzbwmQJhscCOeDU5SHQ48kmUxGchecnAMOhA4RLTOIlNVE 1Y OidXuPFNG
YuYn7W+88pPIUZE4ENnPAWHTISgwGaJQ7x/OTvQ7SdunSmTN8ad+TDaZ31y3i
vdqqY4Thm78LTIWWOXxIdg9Apnui+kcSI0TEhAaS|SuUGcCwFSnxQwtSXss/f
IFnlbvi3xmQfIRawWj5Tmt6nOkw1i/jc1UxfVevelnojOUbO0I1 wlctN9vsM
4ghNpp+U6fP+lsqq7xwO+BdtuagaFQaCgqPIlI7AB3mF2pylsi1YvOIIHMDLP
60lyktSqCk/WZQn2BIA==##ARC-Authentication-Results: i=4; mx.m
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icrosoft.com 1; spf=softfail (sender ip## is 23.103.199.144)
smip.repttodomain=leidoscorpus.mail.onmicrosoft.us## smtp.m
ailfrom=firstenergycorp.com; dmarc=fail (p=reject sp=reject

pct=100)## action=oreject header.from=firstenergycorp.com; d

kim=fail (signature did not## verify) header.d=firstenergyco

rp.com; arc=pass (0 oda=0 ltdi=1)##Received: from PH2P110CAQ
002.NAMP110.PROD.OUTLOOK.COM (2001:489a:200:127::15)## by PH
1P110MB1554. NAMP110.PROD.QUTLOOK.COM (2001:489a:200:188::5)
with## Microsoft SMTP Server (version=TLS1_2 ## cipher=TLS_E
CDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.6064.36; Tue, 7 F
eb## 2023 20:06:13 +0000##Received: from CY1USGO02FT003.eop-u
sg02.itar.protection.office365.us## (2001:489a:2202:5::209)

by PH2P110CAQ0002.office365.us (2001:489a:200:127::15)## with

Microsoft SMTP Server (version=TLS1_2 ## cipher=TLS_ECDHE_R
SA_WITH_AES_256_GCM_SHA384) id 15.20.6064.34 via Frontend##
Transport; Tue, 7 Feb 2023 20:06:13 +0000##Authentication-Re
sults-Original: spf=softfail (sender IP is 23.103.199.144)##
smtp.mailfrom=firstenergycorp.com; dkim=fail (signature did

not verify)## header.d=firstenergycorp.com;dmarc=fail actio

n=oreject## header.from=FirstEnergyCorp.com;compauth=fail re
ason=000##Received-SPF: SoftFail (protection.outlook.com: do

main of transitioning## firstenergycorp.com discourages use

of 23.103.199.144 as permitted sender)##Received: from USG02
-BN3-obe.outbound.protection.office365.us (23.103.199.144)##

by CY1USGO02FT003.mail.protection.office365.us (10.97.26.63)

with Microsoft## SMTP Server (version=TLS1_2, cipher=TLS_EC
DHE_RSA_WITH_AES_ 256 GCM_SHA384) id## 15.20.6064.27 via Fron
tend Transport; Tue, 7 Feb 2023 20:06:12 +0000##Received: fr

om PH2P110CA0022.NAMP110.PROD.OUTLOOK.COM (2001:489a:200:127
::35)## by SA1P110MB1279.NAMP110.PROD.OUTLOOK.COM (2001:489a
:200:197::6) with## Microsoft SMTP Server (version=TLS1 2 ##
cipher=TLS_ECDHE_RSA WITH_AES 256 GCM_SHA384) id 15.20.6064
.35; Tue, 7 Feb#t 2023 20:06:11 +0000##Received: from CY1USG
02FT009.eop-usg02.itar.protection.office 365.us## (2001:489a:
2202:5::200) by PH2P110CA0022.0ffice365.us (2001:489a:200:12

7::35)## with Microsoft SMTP Server (version=TLS1_2 ## ciphe
r=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.6064.34 vi
a Frontend## Transport; Tue, 7 Feb 2023 20:06:11 +0000##Auth
entication-Results-Original: spf=softfail (sender IP is 149.

8.13.22)## smtp.mailfrom=firstenergycorp.com; dkim=timeout (

key query timeout)## header.d=firstenergycorp.com;dmarc=temp

error action=none## header.from=FirstEnergyCorp.com;##Receiv

ed-SPF: SoftFail (protection.outlook.com: domain of transiti

oning## firstenergycorp.com discourages use of 149.8.13.22 a

s permitted sender)##Received: from webmail.us.leidos.com (1

49.8.13.22) by## CY1USGO02FT009.mail.protection.office365.us
(10.97.26.82) with Microsoft SMTP## Server (version=TLS1 2,
cipher=TLS_ECDHE_RSA WITH_AES_256_CBC_SHA384) id## 15.20.606
4.27 via Frontend Transport; Tue, 7 Feb 2023 20:06:09 +0000#
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#Received: from EMP-EXMR182.corp.leidos.com (10.128.180.22)

by## EMP-EXMR182.corp.leidos.com (10.128.180.22) with Micros

oft SMTP Server## (version=TLS1_2, cipher=TLS_ECDHE_RSA WITH
_AES_256_CBC_SHA384_P384) id## 15.1.2507.16; Tue, 7 Feb 2023

14:06:00 -0600##Received: from USG02-CY 1-obe.outbound.prote
ction.office365.us (10.226.129.6)## by EMP-EXMR182.corp.leid

os.com (10.128.180.22) with Microsoft SMTP Server## (version

=TLS1_2, cipher=TLS_ECDHE_RSA WITH_AES 256 _CBC_SHA384 P384)
id## 15.1.2507.16 via Frontend Transport; Tue, 7 Feb 2023 14

:06:00 -0600#ARC-Seal: i=3; a=rsa-sha256; s=arcselector5401

; d=microsoft.com; cv=pass;## b=qetC8DSE480bhQtJ539GoEC7zSaw
jwZwaodLVIsH7XDusaA9UToV8nFIdZ8kuOivuny36 THNcQI63g+vnJStpFeH
TcPMFTxq6L6T4yPW1ZKhQa7ss84AX2IKicl TGMEy+BmmFicxJtKpJKWxHBx
+LZyadt+OTYyMdZ7w1xoeTUxzxnBmDOHZOCA20HmMSrJLrNu7QEKkhHgS+ce7
IBO9CgmjLpOpJWB7sPVPa/ZloAjp4CwybOYPb3KpnoNGwSHPCKkWnvGpZIj9
yMhNZYPnbJFZDHb7nXWEtHWjNnBNvOMEEYp+g9PYSDCiwfgy86jgruAo25Zx
W8nGHWab3gtCUQ==##ARC-Message-Signature: i=3; a=rsa-sha256;
c=relaxed/relaxed; d=microsoft.com;## s=arcselector5401;## h
=From:Date:Subject:Message-ID:Content-Type:MIME-Version:X-MS
-Exchange-AntiSpam-MessageData-ChunkCount:X-MS-Exchange-Anti
Spam-MessageData-0:X-MS-Exchange-AntiSpam-MessageData-1;## b
h=bAw7B4Q4heTelsm+GHulaL+E%0i2Vdv3hOkW3EefQKg=## b=CsLB97QG
zytSy+Y85+wpndw02spo/Y 2F TiSqkd+3TPf5PhxRg6Q9rBwlY A9vVIFFStCBc
lq+iLpPATraclTxQCIpQBzug6GO5HiZBjyDI1dzK7 A+yAA+gjRKwcVo03Gir
1zZROBZpq8PQ7aJ55IWu3/ks/2d6rzww0keZcizIUfOHd 1 TtznQ6rhWw37LX/
sX39Ddm6jcyR2125CK60s30gDwwB+z7gZHEoURtccKm57ZVR73eQC6X6GzzL
L/U4R6RSR1sR+RUUvesrwj2RSFw+9EwBas+++DQASDIOWDk//s4/mQg4ZCf
NVOHToRulk6Y4wX6rZozMov8x+XFTI6qvQ==fHARC-Authentication-Res

ults: i=3; mx.microsoft.com 1; spf=softfail (sender ip## is
23.103.209.82) smtp.rcpttodomain=Ileidoscorpus.mail.onmicroso
ft.us## smtp.mailfrom=firstenergycorp.com; dmarc=temperror a
ction=none## header.from=firstenergycorp.com; dkim=timeout (

key gquery timeout)## header.d=firstenergycorp.com; arc=pass

(0 oda=0 Itdi=1)##ARC-Seal: i=2; a=rsa-sha256; s=arcselector

5401; d=microsoft.com; cv=pass;## b=UidJkJaddC3FToLvuK942Dokg
uos62dXLuDjMtzml+71TXmdeBEfEWEISU32SK561GM22t1PSnk1X1+UTFBZ
ZJ8nSr9F5T2mWX5bA0TLPgq7WpJshL7rzdORDGfFLEgSMJ/x/dP+VQ82MITy
Triy158mW/RPrBTSDX2nDuOn7HTYELqoTgS1FTD93+8Rp6vgz0YCNICmTyl
g6n9vTVafer7rWwG5x0iSwHN4hsvOdiMK/jDiDzGyOpQKdcB/gOL9SGSj35+0
YZiWtvrYkuyY/MigDy2c/Ly+h6UImoMAS2CHVFAUQmMGESuT+g3582/D2tccPp
U3YzxPwUPmMISqgqcXg==##ARC-Message-Signature: i=2; a=rsa-sha2

56; c=relaxed/relaxed; d=microsoft.com;## s=arcselector5401;
## h=From:Date:Subject:Message-ID:Content-Type:MIME-Version:
X-MS-Exchange-AntiSpam-MessageData-ChunkCount:X-MS-Exchange-
AntiSpam-MessageData-0:X-MS-Exchange-AntiSpam-MessageData-1;
## bh=bAw7B4Q4heTelsm+GHulaL+E90i2Vdv3hOkW3EefQKg=## b=Ys/j
n9AaUAPGLNBF495CiT4cKaZs9j6mrnmoMKdmrgikUZPOG8n0Y +VvhCllwwSa
J5iszz49X8c0S4akToDOsOnpPalwDu8lzJRr43NRANOwpHGKCcj1kZs2u30z
DQYgZEI7u1gl/MA/1sRBjn2W117Zig4HIaaCKIrdUnwyn2IT/1zfmMvDViQW

Page 24 of 75



Customer Contact History

Contact Date

Created Date | Contract Acct | Created By | Description

HZm3UJS5516xqGWitVg4ZAhgZKHcH82jKdudIBrr+SaTfPLVRRfhKKkNAGTAU
MFNer6QY7YSd5WhIN4AmF3y2WxWiVnihTLfICO4pxRrdUp0b24QcEIbiZFEMB
KFCKOgLrvoF+6RLZVkcQIhP3EZ3xomaY6MifKA==##ARC-Authentication
-Results: i=2; mx.microsoft.com 1; spf=softfail (sender ip##

is 23.103.209.82) smtp.rcpttodomain=leidoscorpus.mail.onmic

rosoft.us## smtp.mailfrom=firstenergycorp.com; dmarc=temperr

or action=none## header.from=firstenergycorp.com; dkim=timeo

ut (key query timeout)## header.d=firstenergycorp.com; arc=p

ass (0 oda=0 ltdi=1)##Received: from PH2P110CA0003.NAMP110.P
ROD.OUTLOOK.COM (2001:489a:200:127::16)## by BNOP110MB1323.N
AMP110.PROD.OUTLOOK.COM (2001:489a:200:182::11) with## Micro

soft SMTP Server (version=TLS1_2 ## cipher=TLS_ECDHE_RSA_ WIT
H_AES_256_GCM_SHA384) id 15.20.6064.36; Tue, 7 Feb## 2023 20

:05:59 +0000##Received: from CY1USG02FT009.eop-usg02.itar.pr
otection.office365.us## (2001:489a:2202:5::203) by PH2P110CA
0003.office365.us (2001:489a:200:127::16)## with Microsoft S

MTP Server (version=TLS1_2 ## cipher=TLS ECDHE_RSA_WITH_AES _
256_GCM_SHA384) id 15.20.6064.34 via Frontend## Transport; T

ue, 7 Feb 2023 20:05:59 +0000##Authentication-Results-Origin

al: spf=softfail (sender IP is 23.103.209.82)## smtp.mailfro
m=firstenergycorp.com; dkim=timeout (key query timeout)## he
ader.d=firstenergycorp.com;dmarc=temperror action=none## hea
der.from=FirstEnergyCorp.com;compauth=none reason=405##Recei

ved-SPF: SoftFail (protection.outlook.com: domain of transit

ioning## firstenergycorp.com discourages use of 23.103.209.8

2 as permitted sender)}##Received: from USG02-CY1-obe.outboun
d.protection.office365.us (23.103.209.82)## by CY1USG02FT009
.mail.protection.office 365.us (10.97.26.82) with Microsoft##

SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA WITH_AES

256 GCM_SHA384) id## 15.20.6064.27 via Frontend Transport; T

ue, 7 Feb 2023 20:05:57 +0000##ARC-Seal: i=1; a=rsa-sha256;
s=arcselector5401; d=microsoft.com; cv=none;## b=gWAPCEK3DWf
cieEOr3vjgB4vnklQD+TJd4gBPpREKZ7etGSNI4I9HOVQvisDblOv10/lkakK
VjodufGUmMNXzjifF TW8ecfSW+tJPEruOmriZuWHel9k0DWy83mEDcDSkQKp5
6hsJRmMOmMEfPg5pMsLsVzuU7hcLfZLe6cBnDvh2dp7x5Vsi9YFoHOAWZjXge9
AP5kyKVmkh1X4aAYaAvBHCgSXGqYuSmooOioGNgVQOEYVitFz5NL9/Hol/1E
EkZfrRmdaGéwVc2ean00OwVnnJwOufgWTZOJCpG4WOrKZnoD0YV32XNdveDKk
Y2siY+XEi/hp1x+WF5B+VFNTBIxSaRw==##ARC-Message-Signature: i=

1; a=rsa-sha256; c=relaxed/relaxed; d=microsoft.com;## s=arc
selector5401;## h=From:Date:Subject:Message-ID:Content-Type:
MIME-Version:X-MS-Exchange-AntiSpam-MessageData-ChunkCount: X
-MS-Exchange-AntiSpam-MessageData-0:X-MS-Exchange-AntiSpam-M
essageData-1;## bh=bAw7B4Q4heTelsm+GHulaL+E90i2Vdv3hOkW3EefQ
Kg=;## b=t6pawZT/4b2v3pL2Iw5LpzHGFsWwOEUHmM+b01SLFddcKEvI19UV
QyNHbNip2RBbY8gmmryrinUSJEndz9/DUMBJRuUsEGG1koxRDPzaSL4LuSNYf
qNSec3GD56Uj2dY G+Bn5HiQpYrp/800250UdQUyall53beNilHDBekfzZ8DPA
4E1g1A98T/d7MSZzNzkp+EiYOZI3rAu+P1IFPIDYEq1R7noJSp8w+HIiClrXq
mCxzDcdDsynqi/mjcAkfGnKvi8u60aGrZ/ZeHPBbo9DSRZQFyliMgFXOsTya
pxFiDpEDWEjnm1unHg2FAtIQ5ggRRNXMBZdVSpbCGYtOVotHDpw==##ARC-A
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uthentication-Results: i=1; mx.microsoft.com 1; spf=temperro

r (sender ip## is 149.8.13.21) smtp.rcpttodomain=Ileidoscorpu
s.mail.onmicrosoft.us## smtp.mailfrom=firstenergycorp.com; d
marc=temperror action=none## header.from=firstenergycorp.com

; dkim=fail (signature did not verify)## header.d=firstenerg

ycorp.com; arc=none##Received: from SA1P110CA0010.NAMP110.PR
OD.OUTLOOK.COM (2001:489a:200:14f::25## by SA1P110MB1277.NA
MP110.PROD.OQUTLOOK.COM (2001:489a:200:192::17) with## Micros
oft SMTP Server (version=TLS1_2 ## cipher=TLS_ECDHE_RSA_WITH
_AES_256_GCM_SHA384) id 15.20.6064.35; Tue, 7 Feb## 2023 20:
05:56 +0000##Received: from BN3USG02FT015.eop-usg02.itar.pro
tection.office365.us## (2001:489a:2202:4::208) by SA1P110CAOD
010.0ffice365.us (2001:489a:200:14f::25)## with Microsoft SM

TP Server (version=TLS1_2,## cipher=TLS_ECDHE_RSA_WITH_AES_2
56_GCM_SHA384) id 15.20.6064.36 via Frontend## Transport; Tu

e, 7 Feb 2023 20:05:56 +0000##Authentication-Results-Origina

I: spf=temperror (sender IP is 149.8.13.21 }## smtp.mailfrom=
firstenergycorp.com; dkim=fail (signature did not verify )##
header.d=firstenergycorp.com;dmarc=temperror action=none## h
eader.from=FirstEnergyCorp.com##Received-SPF: TempError (pr
otection.outlook.com: error in processing during## lookup of
firstenergycorp.com: DNS Timeout)##Received: from webmail.u
s.leidos.com (149.8.13.21) by## BN3USGO02FT015.mail.protectio
n.office365.us (10.97.24.166) with Microsoft SMTP## Server (
version=TLS1_2, cipher=TLS_ECDHE_RSA WITH_AES 256 CBC_SHA384
) id#H# 15.20.6064.27 via Frontend Transport; Tue, 7 Feb 2023

20:05:55 +0000##Received: from EMP-EXMR1812.corp.leidos.com
(10.128.180.11) by## EMP-EXMR181.corp.leidos.com (10.128.18

0.21) with Microsoft SMTP Serverd## (version=TLS1 2, cipher=T

LS _ECDHE_RSA WITH_AES 256 CBC_SHA384 P384) id## 15.1.2507.16
; Tue, 7 Feb 2023 14:05:43 -0600##Received: from emp-mxpp204
.dcs.leidos.com (149.8.144.249) by## EMP-EXMR1812.corp.leido

s.com (10.128.180.11) with Microsoft SMTP Server## (version=

TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES 256 CBC_SHA384 P384)i
d## 15.1.2507.16 via Frontend Transport; Tue, 7 Feb 2023 14:

05:43 -0600##Received: from pps.filterd (emp-mxpp204.dcs.lei

dos.com [127.0.0.1])## by emp-mxpp204.dcs.leidos.com
(8.17.1.5/8.17.1.5) with ESMTP id 31716ALS031692## fo

r <william.harding@leidos.com>; Tue, 7 Feb 2023 14:05:43 -06
00##Received: from emp-mxpp113.dcs.leidos.com (emp-mxpp113.d
cs.leidos.com [149.8.242.103])## by emp-mxpp204.dcs.|

eidos.com (PPS) with ESMTPS id 3nhjcOmum®6-1## (versio
n=TLSv1.2 cipher=ECDHE-RSA-AES256-GCM-SHA384 bits=256 verify
=NOT)## for <william.harding@leidos.com>; Tue, 07 Feb

2023 14:05:42 -0600##Received: from mx0f-00336402.gpphosted

.com (mx0f-00336402.gpphosted.com [67.231.155.131])##

by emp-mxpp113.dcs.leidos.com (8.17.1.5/8.17.1.5) with ESMT

PS id 317K5crX032626## (version=TLSv1.2 cipher=ECDHE-
RSA-AES256-GCM-SHA384 bits=256 verify=NOT }## for <wil
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liam.harding@leidos.com>; Tue, 7 Feb 2023 14:05:39 -0600##Re
ceived: from pps.filterd (m0219684.ppops.net [127.0.0.1])##

by mx0e-00336402.gpphosted.com (8.16.1.2/8.16.1.2) wi
th SMTP id 317JuMwMO029310## for <william.harding@leid
os.com>; Tue, 7 Feb 2023 12:05:38 -0800##Authentication-Resu
Its-Original: ppops.net;  spf=pass## smtp.mailfrom=Electr
icOnline@firstenergycorp.com;  dkim=pass## header.d=firs
tenergycorp.com header.s=FirstEnergy; dmarc=pass## heade
r.from=firstenergycorp.com##Received: from esa.hc5608-40.iph
mx.com (esa.hc5608-40.iphmx.com [139.138.35.32]## by
mx0e-00336402.gpphosted.com with ESMTP id 3nj7xywxeg-1##

(version=TLSv1.2 cipher=ECDHE-RSA-AES256-GCM-SHA384 bit

s=256 verify=NOT ## for <william.harding@]eidos.com>;
Tue, 07 Feb 2023 12:05:37 -0800##DKIM-Signature: v=1; a=rsa
-sha256; c=simple/relaxed;## d=firstenergycorp.com; i=@firs
tenergycorp.com;## g=dns/txt; s=FirstEnergy; t=1675800338;
x=1707336338;## h=date:from:to:message-id:subject:mime-vers
ion:## content-transfer-encoding;## bh=nAt9LjP2InV+p/EHXB
vTq1fQpMI/Cs8CAmMXIkXb7g/Y=## b=KWZZt7swiEv/ny6pLNBvzho7MLE
YiN7xlod2V0C+Be3L6xI4cObN3sJR## GBSdR33DVmM+LhkOKNSxg/1EhM
U02vrRKgMd2jQmpp6LQ7yP0Q8x4kbU7## 17A21C6Hqtd2BucfVzK63eYe
k85Svzlk7ztuCpJDxOm1fv8SiwuVABbzT## sPPGDKZhZFK/74vGgU9BRY
1AEUZbYUGSS|T/2qICofYPM2vhsI7v79Jswi# IUWTEICLV3YKGPR6CR+b
fITHIPs+/70aSAnNzN8zBLShfwGYRQA4bBigT## tvqFdG+rOguO4CdCly
7/Q4vWpQ1ZQuL/SiRqzZI+nZ3mtjQ9JKUpLL2i2## Q==;##X-IronPort
-AV: E=Sophos;i="5.97,279,1669093200"## d="scan'208";a="2
7647716"##Received: from hidden firstenergycorp.com (HELO rs
goew1p.fenetwork.com) ([205.132.76.4])## by ob1.hc5608-40.i
phmx.com with ESMTP; 07 Feb 2023 15:05:33 -0500##Date: Tue,
7 Feb 2023 15:05:32 -0500###From: <ElectricOnline@FirstEnergy
Corp.com>##To: <william.harding@|eidos.com>##Message-ID: <-1
626249334.3923.1675800332467 .JavaMail .ebillusr@rsgoew1p.fene
twork.com>##Content-Type: text/plain; charset="us-ascii"##Co
ntent-Transfer-Encoding: Quoted-printable###MIME-Version: 1.0
##Subject: EXTERNAL: West Penn Power Statement 02/28/2023##X
-EmailSecurity-Header: 1##X-PP-Leidos-External-Sender: Yes##
X-Proofpeint-Virus-Version: vendor=fsecure engine=2.50.10434
:6.0.562,18.0.930## definitions=2023-02-07_11:2023-02-06,202
3-02-07 signatures=0##X-Proofpoint-Spam-Details: rule=inboun
d_pod_notspam policy=inbound_pod score=0 mixlogscore=999## m
Ixscore=0 malwarescore=0 bulkscore=0 phishscore=0 adultscore
=0## spamscore=0 suspectscore=0 classifier=spam adjust=0 rea
son=mlx scancount=1## engine=8.12.0-2212070000 definitions=m
ain-2302070175##X-Proofpoint-GUID: 7xFZ520G5V8ppbusiu8 CVFB3
y5C2DPV##X-Proofpoint-ORIG-GUID: 7xFZ520G5V8ppbusiu8_CVFB3y5
C2DPV##X-Proofpoint-Spam-Details: rule=inbound_notspam polic
y=inbound score=0 impostorscore=0 malwarescore=0## suspectsc
ore=0 mixlogscore=999 priorityscore=1501 phishscore=0## clxs

core=1011 lowpriorityscore=0 bulkscore=0 mixscore=0 spamscor
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e=0## adultscore=0 classifier=spam adjust=0 reason=mIx scanc

ount=1## engine=8.12.0-2212070000 definitions=main-230207017
5##Return-Path: ElectricOnline@firstenergycorp.com##X-Organi
zationHeadersPreserved: EMP-EXMR181.corp.leidos.com###X-EOPAt
tributedMessage: 5##X-CrossPremisesHeadersPromoted: BN3USG02
FT015.eop-usg02.itar.protection.office365.us##X-CrossPremise
sHeadersFiltered: BN3USGO02FT015.eop-usg02.itar.protection.of
fice365.us##X-MS-TrafficTypeDiagnostic: BN3USG02FT015:EE_|SA
1P110MB1277:EE_|CY1USG02FT009:EE_|BNOP110MB1323:EE_|CY1USG02
FTOO09:EE_|SA1P110MB1279:EE_|CY1USGO02FTO03:EE_|PH1P110MB1554:
EE_|CY1USGO02FTO06:EE_|BN2P110MB1349:EE_|CY1USGO02FTO06:EE_|CY
1P110MB0661:EE_##X-MS-Office365-Filtering-Correlation-Id: 5d
807bb6e-6ff4-4a65-292d-08db0946eecd##X-LD-Processed: b64dadac
-e800-4cfc-8931-e607f720a1b8,ExtAddr, ExtAddr, ExtAddri##X-Micr
osoft-Antispam-Untrusted: BCL:0;##X-Microsoft-Antispam-Messa
ge-Info-Original: =?us-ascii?Q?L/0238SLM1mFXXZ1NEkNoG4WTWVvV
SdWSX0iPGvj4R3BM+j9XFjwkDhZdt9G?=## =?us-ascii?Q?TDwmmvJLnRd
8R5W9e/k1GbKsAX6YuoXweWqFaBL4cpDMsC1gmm4rugMXDJg2?=## =?us-a
scii?Q?2BIsnrVQkBUIgDCGgXYBg3IEnZ4TQOObT|SipzzFWiXLBc2vf5K3T
SpycdWS?=## =?us-ascii?Q?0iY/RkzjfWTvGX5P715q3WMZ6CigN1CKsOd
WS9SFMW,IfEF4n3mBRFHLPVJi?=## =?us-ascii?Q?UgcVDEYRpzelBJZsO
v5Ku3YFwepmrOy1KLcfORUSG/HPOXgf1CVhTpEOe6kP?=## =7?us-ascii?Q
?riMcFs1doyTriseYAQe/QIEjGPUuSNEGzrMKCvfAM1Y3WUieRT0oZdz+d3Yq
A?=# =?us-ascii?Q?TZrRGnBNiHUkt3bJzsgGvsa2XxIUBI+8Hiong5HeY
cfqdc6JWUuHHP28wNNK?=## =?us-ascii?Q?pdHwwf6cqls3+GqQOMvFhh7
jFBjGRy0fQgAtGZBRCXKXOWfIRYLDBLgAyhV?=## =?us-ascii?Q?+z7f9
5Fd+zcQSa2gqY6MRa/c/4YnWiyFMgZMIMXMAwW4AMIE TNFK2iuavoXMg?=##
=?us-ascii?Q?jQF2CTEN1pDhJLsS55QYECdm3yEq46 T2M2UZWb+VWtEW8M+
tKUChc3ak9YcN?=## =?us-ascii?Q?7V+xbizBPDo/W+zFOWrMHpOR34cSL
GImrEJ4b5dvtQJaB/bbB4hmOakl8D+W?=## =?us-ascii?Q?ZgntDYBeM/W
SuuM6d/ED34NKa8iaJQ8CwZqnis65twrZlY/8JuhnsXFaJO357=## =?us-a
scii?Q?FADRQokwYnCTSuofWe7Y8q47gXsYEWgadpV1nzV6Y259meDDIOq38
oQWUAGX?=## =7us-ascii?Q?tS7uktPcgzOnT2r58WBhLblo4g5MDEMJZa4
MjFjsv+cg083cucARCS5KBPISO?=## =?us-ascii?Q?YkvR5UTJ5sD2ESpH6
CR5ZagWeMrUedJeiE4gw4kGTmROs3dZj7qa0028U/y+?=## =?us-ascii?Q
20/3jZnBFNXWp8KFzsxIRiBesEJvIVAem+FFOcX1SqjPLH/SNNANNsOdICX+
g?=## =?us-ascii?Q?AlhUolJM9ICOoLNKkWbpNgj38R8gmByPn1ezSeeDxA
GBm3zDWTOIqsr97yydj?=## =7?us-ascii?Q?L/J1MWvxOLAVMy2WylIVf4LH
zfQRTrwPKJdRc2ZTGxEvR5D7PmHsQ3NMNEWIOR ?=## =?us-ascii?Q?C3Vxy
HBzU+odTBDg9ahKyScONOBmmonpF76gbS2An1wtg+lyJ8SxeDFJ/BCp?=##
=?us-ascii?Q?jgP38zq8LhvOkdYnWmhif8yflsSiM8807 2qFtoPkXPXXf4
GGyh5w3p85awf?=## =?us-ascii?Q?W92i77 CODKoKUph2QGKWe9TAboCg+
EQaWDB9NUiljiumLc4jsBOipHkZaknO?=## =?us-ascii?Q?7aBkC/jGQxgo
EDnc7S8gEn7ncr5HnXfgSwHDFR7UVrmFcl+EGJKBvIqRUL?=## =?us-a
scii?Q?2H2/YxWP+TGp3S8ldp3SRX1U25FGeh/wRL1mOM/8OIN8JY 3tBQX4t
GCONKTV?=## =?us-ascii?Q?/MvwYRcZUPcB8EKKDChNe8za7LYx+c97HDrJ
oliC3DhyYeiX6H+WTsu0QB+/R?=## =7us-ascii?Q?bODgFfmHuBZ8sctCM
Y2/id1bCpoGTJxhVOCB6Re95N 1kyl9z/pt4ACD8JICvIj?=## =7?us-ascii?Q
?XNSGCwbQcjIFOrH/KeHir/noPKBMfHez45VtjSPBmk3P6V7pv/NOB6kWsOp7
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27=# =7us-ascii?Q?Mr+n8X1B8313s7cHGkGPW|X/KOeiPaJEP7swBBAXa
YaEpndJglCkbgeQRJJa?=## =?us-ascii?Q?ISuv/6y+bqtTBa+Ejgjoik6
OEkBa1dB5gP1Mf3I/kA48z5pY/t9029zT+i9S?=## =?us-ascii?Q?wphzB
91zd/jsFeXWQkxDH2rfEmKkSCrhpzwsfhBp5scGF5IY nwhx/RIRWzRL?=##
=?us-ascii?Q?1lwDGJ53n04SGVnZupFC3Th2DUg8BZOAI6xAqHL4UORe7 Jp
clp9OE7BWBMWE?=## =7us-ascii?Q?cigdU7RVareATA=3D=3D7?=##X-For
efront-Antispam-Report-Untrusted: CIP:149.8.13.21;CTRY:US;LA
NG:en;SCL:1;SRV:;IPV:NLI;SFV:NSPM;H:webmail.us.leidos.com;PT
R:InfoDomainNonexistent; CAT:NONE;SFS:(13230025)(4636009)(451
199018)(66899018)(63370400001)(63350400001)(82310400005)(863
62001)(40140700001)(336012)(7696005)(9686003)(156005)(342060
02)(5660300002)(8936002)(8676002)(26005)(1096003)(956004 )(96
6005)(81166007)(83380400001); DIR:INB;##X-MS-Exchange-Transpo
rt-CrossTenantHeadersStamped: SA1P110MB1277##X-MS-Exchange-T
ransport-Cross TenantHeadersStripped: CY1USG02FT009.eop-usg02
.itar.protection.office365.us##X-MS-Exchange-Transport-Cross
TenantHeadersPromoted: CY1USG02FT009.eop-usg02.itar.protecti
on.office365.us##X-MS-Office365-Filtering-Correlation-1d-Prv

s: af2cf39f-56a3-45e2-db01-08db0946b89f###X-Microsoft-Antispa
m-Untrusted: BCL:0;##X-Microsoft-Antispam-Message-Info-Origi

nal: =?us-ascii?Q?WQwRSyE02pAv0oDir2ZmFrMNBXLPa6OuHjc8wrtRJgT
tA9ds4jwkPOTLdhPQU?=## =?us-ascii?Q?hbBdi6sDbzoOHKUQLS1x4L1d
lizHA10Yh3nsgfJuGHKQ980oPrFgrzkdnW9B7 ?=## =?us-ascii?Q?6HigOY
sqEwgwFo95xy T5U+g7FOHbJzeeWGCaCNHwhllpeGHirQkR3nkxdDXW?=## =
?us-ascii?Q?Z1tIYrMAZqrWZkRFNwLnt2l+YNoDB1u3tiiM7yKdg62aMCli
YSEsVivaPy7N?=## =?us-ascii?Q?PQiBcAnE7vOkP5JfShkfvgMB625Yb71
YZWb2zUjVaunuwAnFtLCJK1UrKyDKN?=## =?us-ascii?Q?3CRkkBe8YH7D
fpGn1HAWIVAsIiAgLbWVcQXtpDFUmM7XILi3wglwl8deQ8xqV?=## =?us-as
cii?Q?7yPdQjFwsdylkhZo3HJ3Ju7hW3iPKsP3v6jvF82hS33NBhdwySyvTz
UVmyfE?=## =7?us-ascii?Q?xZBFvsWvcQacamshDmSTOuFboguooZsRtikB
SzYUULTe5fkbfbnnMyrsuOuC?=## =?us-ascii?Q?6ueY9GsMLRFLHCBréK
nX70PM4v+LgCh8el8jd4C1xwQ5Y6unz6xh+wkcgeuY ?=## =?us-ascii?Q?
tmJGQWU7wWWU+Ovs8BgiXRIWZaY9VSR+ldLY pvWmgEi4ZEaYy9oWcWTu5Lh6
?=## =?us-ascii?Q?j0eg9Mb0cxhAl/60JMQpkIAWMITKA46+B8TOTFIwo
FOnPwm75wSNGzVgBND?=## =?us-ascii?Q?6FZg/4VI720i4AKhMHHkDW8W
HjfR/soFYIMTMP3elzRq+9/9r9B06zCimmOT ?=## =7?us-ascii?Q?FAEcGK
5VqtMDjlbxuDfupgaG4R1al8nCM9v+sfFkigholWQLVD/zqQSG1gIW?=## =
?us-ascii?Q?/Bb2wbc3Y0Unr9GhuFbCrHP5Qr/ctfE/cEOR7YE2TTXIUJQ
hSWZrtWQ7xw87=## =7us-ascii?Q?PnO8Wit4RuzUEIZkKyOo1NhrELxulnp
zZMKOsINAGLbFh3rDfQAhUADS+6AHSI?=## =?us-ascii?Q?EMH0AzSTdB6y
pftDo8QX4XG4Nc7IbYDsPheb+WMP1Y6ytWVXqY +etXUHQmuf?=## =?us-as
cii?Q?0xs0DC+I3MyUnKgqtxcBOtJEtOmMmMdsOpzsiDMWHnuiF CsxLJrMx2A
UEUfe0?=## =?us-ascii?Q?LITndpXtlewvwCPZikBx+rBcyr3GkK11PgsG
NnZejtNISk3jvUUbnYFYmojl?=## =?us-ascii?Q?pFoJ4bGPPKKTB+EZF8
9GObrOPHrSdTifeOyLvORCAe4PHESPcinW/117TUK9?=## =7us-ascii?Q?
pKvBN4xF3S2KbQp/zGh3tHpyYSs0qagVdrMFshHwt1S7+DWT7{Zt8jZgNSYgX
?=## =?us-ascii?Q?QMe7VCZkF3Knk9ILYAy9z1KcRhWIIPDMXKKncF3H/A
HFtWAbHB8/kISrE8hfn?=## =7?us-ascii?Q?HIIAa4 UyiePdWPaGvfgkurYc
0+AeNytFIOUvplydMyGTIPub72j7ZKpMcQdp?=## =?us-ascii?Q?rzBuk7

Page 29 of 75



Customer Contact History

Contact Date

Created Date | Contract Acct | Created By | Description

VFu7IrdbScWMs6tSqizrriSxgNjzMBIRTIiIIKg1RnOsrQaC 1CPP/WT7 7=## =
?us-ascii?Q?Pnw6xD/fzYbvxl/g8TVJGHomjEYqUdiZmnm5NEpvFRESIrIW
GZNs1RX6LAzM?=## =?us-ascii?Q?+7y/\V/JdmXhKehoyo6dtJX7dyjIrHP
VslOEi0sgZOTAMGrgdGFZWvn//xXhC?=## =?us-ascii?Q?uF508k4bZsvE
1YJse5zUy98XmQIqB 1Sv7sz4TOgsNvt+vUjdgWrXwgQcedtkS?=## =?us-as
cii?Q?+XEzQoX4cz70cKckqCn+eoTrg+upcO4LY/UpcSESS5sWrhPKerarVx
kH+P467?=#4# =?us-ascii?Q?2dxBt7rb5cLL+FJ+4 TUpTIVWINCLTAVIKBP2
WAy2dn6cTHgZ+NegQ7Xz5Yjc?=## =?us-ascii?Q? 1KUyTImBOVnc7/iFIZ
MXWeTobPi4ptWdi1nwPbunCUGrUfGmzm8YtA044I8j?=## =?us-ascii?Q?
pyn7bGS318eCs2AAS1rbL23tsiYqqOulKSW8SVpJQDIrCPhMgQnEMEQWphed
?=## =7us-ascii?Q?zA07QcY8hzWBdnULcZg1vFOxqJfBMOQ3WGN/Tn9IGn
vEby6kA|7vS3mH?=##X-Forefront-Antispam-Report-Untrusted: CIP
:23.103.209.82;CTRY:US;LANG:en;SCL:1;SRV:;IPV:NLI;SFV:NSPM;H
:USG02-CY1-obe.outbound.protection.office 365.us;PTR:ErrorRet
ry;CAT:NONE;SFS:(13230025)(4636009)(451199018)(66899018)(833
80400001)(63370400001)(336012)(5660300002)(1096003)(7696005)
(966005)(9686003)(956004)(40140700001)(86362001)(81166007)(2
6005)(8676002)(34206002);DIR:INB;##X-MS-Exchange-Transport-C
rossTenantHeadersStamped: BNOP110MB1323##X-OrganizationHeade
rsPreserved: BNOP110MB1323.NAMP110.PROD.OUTLOOK.COM##X-Cross
PremisesHeadersPromoted: EMP-EXMR182.corp.leidos.com##X-Cros
sPremisesHeadersFiltered: EMP-EXMR182.corp.leidos.com##X-Org
anizationHeadersPreserved: EMP-EXMR182.corp.leidos.com##X-Cr
ossPremisesHeadersPromoted: CY1USG02FT009.eop-usg02.itar.pro
tection.office365.us##X-CrossPremisesHeadersFiltered: CY1USG
02FT009.eop-usg02.itar.protection.office 365.us##X-MS-Exchang
e-Transport-CrossTenantHeadersStripped: CY1USG02FT009.eop-us
g02.itar.protection.office 365.us##X-MS-Office 365-Filtering-C
orrelation-ld-Prvs: d6d80ef4-5923-4b8c-bf6a-08db0946ba20##X-
Microsoft-Antispam-Untrusted: BCL:0;##X-Microsoft-Antispam-M
essage-Info-Original: =?us-ascii?Q?pse/5Ms2mcRhTYBVFi1v6AGpG
HB0akMuuD8jbOU57WJ3bw7vRG+xPKSaAMpk?=## =7us-ascii?Q?wsVW5XU
0PUBGVLD3ZVm4N7efq3fVxCjY53nQMKADWCbeS7+YSmkiyeo/Bro7?=## =7
us-ascii?Q?ucR1YLiUnSxpDondZDDTeVTDnz09J6ud7FcFo8ArvtiLxFuiv
6rwQcRty6/v?=## =?us-ascii?Q?4G5vk+FjYWDMNpRpUM/LYCDSg95aCNY
NKfOxSanvpXGuyHTdFR52f1ZLxe207?=## =?us-ascii?Q?|Ebg1huSmJnZ5
IxkWianmF5jCD1sgLUj9jYtEMmqgncllZdB/85gyarHbaYY9?=## =7us-asc
ii7Q?U1DZX+IhGsgfBRsdgWEslonagsn60cPdQZIdSufStJJviL/FrghDmIR
ziOeG?=## =?us-ascii?Q?0YTOF/qQL5a46BQYEt37JAmMERGLkpL/qNb7zh
vS55ziArk0sLeOJJ3/tOB/?=## =?us-ascii?Q?J0CxoNzyhRIxNHfyleQ
loVLeU9xup8sl02VCCRXaBwNV8kIN32WF5ZGzCehn?=## =?us-ascii?Q?K
O+BIIMtGdQGAIU7a82Y36tZrA49Ig+rnoo8JBq77avFgeiOWMVUHCpzcUJO?
=## =?us-ascii?Q?LUhPSHMflxgjoVtEKVIWzV+rJ1184G3yDmdmPC12U2q
FsepZdVHNKs76Q9%|?=## =?us-ascii?Q?Ej4dyD6J5lauvOUKYrl48C6MsK
3bW9upEvvGteAMKzy2xyzfrw6zLg0Bu740T?=## =?us-ascii?Q?YpFfalu
BH1dCfkjsBCQIXagNNIIO6bhjiX31TNAMJctRIetlOTnk6WADCcXdP?=## =?
us-ascii?Q?z4A6T8CMGb8jyZSWwS7IkPXmm09DeGkOVFbgBg8Pg+d1k12sn
at3E4sAVUts?=## =7us-ascii?Q?3ZjD6QD0O1TgkxYVIxgd0sdd6w34r88u
PKTALSIFA3JE+uWS9kL5IQWhxPmKG?=## =?us-ascii?Q?pOxpv7oZ1WDb3
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fOPtXFAYJMTPh+iptP7SiU+MyaawUGP/krpaTIRyLGYyt2m?=## =?us-asc
ii?7Q?hXvlybVXo3uABuRQSQ2rh7xl/Tr2LyXSigWlcCvOvmD+1yGZKHrvhQA
Bbd5g?=## =7us-ascii?Q?Mco4ht8RCxnQHMp3He7hGEEOzs7TMx+Z+KSUNQ
SIADN6UaD3GIQYLXKqgIX3U?=## =?us-ascii?Q?9vBtvMKQFxblJj3riph
RIUW7vOvwVyiYdLewVP31dny4xhgTJgTLPi6aPoGV?=## =7us-ascii?Q?J
+DtPNr+YhBRMNSQiwvnkJxJA9BWs06DsKpOWnOsy/Pgal.3k9T88gpnugad0?
=## =?us-ascii?Q?15zh Tnt1zx+JvoJQLO5ZJriBdHMGHF syqJRQMgiaorB
46QdAIDMgMVFzHD337?=## =?us-ascii?Q?ql2HromLaKoVpJnkHnu4i880ON
5E5B48QRUXnEI11aB6QcfQ8cL9kdiHJHhd17=## =?us-ascii?Q?c5Ts4vk
sFg9BtseAVSSM4EKINDPNX9HCyUpMxsoxylIFKrGlp46f3g/5nbxY ?=## =7
us-ascii?Q?hhL5HOFFmMmMGO3H0OneB64KuRmot/sz8oK7b1PufYIETwvr5t17
YLHrUVHrpRI?=## =?us-ascii?Q?2HeQ1xh54jm30bLoYntg4qtOJaWu87+
kRWol8TBQH2eyGF 1zje7Tw2FBSi+Eh?=## =?us-ascii?Q?78ikXDlaiu7Ez
0B0dfebDpZkBMtF 1udfsLECFK8qwL7NxGAcq6ZzGlyaf/5J ?=## =7?us-asc
ii7Q?hiHALe+OJGUNg5s0mComOMFNi8eng0r80zRvghDcoFDXThc0G9+PKKR
pNOK9?=## =7us-ascii?Q?U78+BcUVEsjzJMwIjqlltrokn+U9WC 1+ TxWA
NiIRWKUI5I2I5TzwTORvSKvB?=## =?us-ascii?Q?r2Nwaqd31ZgnS9hXVij
r81NvgfCXFXaOG167rErDPPTVsRWBK2LmbIMEkd4r?=## =?us-ascii?Q?D
8L3kz6clttLID5QET4Cg1XKXZX2B5NQRa54xxpkQt2inwV4MveJpVXs3GEpe?
=## =?us-ascii?Q?Yf3tolCf/CtgmtJMSbDjaVIR3Pbtv0cXB58Uodz9nvu
97ShbpeW9Cz1loNut?=## =?us-ascii?Q?wXmU/hRsPz6fd/HKWj9nBEht/
gFtwiHWMDOgzq0A55zHP8X5krwlYx0cYKed?=## =?us-ascii?Q?75SGz]78
SKIrm17P1sg=3D=3D?=##X-Forefront-Antispam-Report-Untrusted:
CIP:149.8.13.22;CTRY:US;LANG:en;SCL:1;SRV:;IPV:NLI;SFV:NSPM;
H:webmail.us.leidos.com;PTR:InfoDomainNonexistent; CAT:NONE;S
FS:;DIR:INB;##X-MS-Exchange-Transport-CrossTenantHeadersStam

ped: SA1P110MB1279##X-MS-Exchange-Transport-Cross TenantHeade
rsStripped: CY1USGO02FT003.eop-usg02.itar.protection.office 36
5.us##X-MS-Exchange-Transport-CrossTenantHeadersPromoted: CY
1USGO02FT003.eop-usg02.itar.protection.office 365. us##X-MS-Off
ice365-Filtering-Correlation-ld-Prvs: c4eabb3f-4674-4405-c0a
6-08db0946c153##X-Forefront-Antispam-Report-Untrusted: CIP:2
3.103.199.144;CTRY:US;LANG:en;SCL:5;SRV:;|IPV:NLI;SFV:SPM;H:U
SG02-BN3-obe.outbound.protection.office365.us;PTR:mail-bn3us
g02Ip0144.outbound.protection.office365.us;CAT:SPOOF;SFS:(13
230025)(4636009)(451199018)(83380400001)(5660300002)(1096003
)(34206002)(8676002)(9686003)(26005)(40140700001)(956004)(76
96005)(336012)(966005)(86362001)(7636003)(66899018);DIR:INB;
##X-Microsoft-Antispam-Untrusted: BCL:0;##X-Microsoft-Antisp
am-Message-Info-Original: =?us-ascii?Q?nHIOKEJZpqTqUzRvFTwP+
M2W4bdfV2HVzZRSGa5cmzYYvrYk7IpEo5dKlldad ?=## =?us-ascii?Q?FKt
62X1L1b4AjlJgTOpoLtgdxmsXDQKKKNC1+sdbpGt+MB8BNQXUx960K12y+7=#
# =7us-ascii?Q?dxI5DRINTXwK5UptttLohQDOltghtUtvtrDX8p4e3+cV
dC0c2VJWbwocOHE?=## =?us-ascii?Q?yXjf1FdBE2QKw2eW2SCCOOslkug
dM9Z7nfQgm1npQ/zdd/Yd61BSppnXnaG/?=## =?us-ascii?Q?3SVPChELb
sV5s/x68pHErAyMcd90tDonOoKmB38fYW40sHGC+Y 3bOnCMPKly?=## =7?us
-ascii?Q?owncNpj03nBOzLggVhZocotOuuggh01d0CTJ50xjF9elQtPb6dm
R8GA|jJb+?=## =?us-ascii?Q?6nZvwJfsJ3YZy0GP+u50ZWrdZFa6PQD5x
EGZg7DcLzxpCusligxbiKfiLB2Q?=## =7?us-ascii?Q?4IVvC2Gp3khbb9D
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AdkqzKsA222zx5F/RYs/rGOshQVIa6rVxOut+VDhTS4jy?=## =?us-ascii
?Q?aSGSaxRQ1KReCzWdUCoZjMCUhCKAjFQkIkZPn5uMksG5BCPJwblixgmwQ
0Yk?=## =7?us-ascii?Q?RJ1RZIKC0IneoL023i9k5yUBz6PSeCjgTPpePLz
kigpzz51Z9sHqrtomL8T9?=## =?us-ascii?Q?t7zuvJTi+IJ7WMKK4MUsf
aDBExLlenpsuwnUazeUPwOX0p7Zkb1CoC7gmNXi?=## =?us-ascii?Q?KDf
UTRWiqL8Scpq5XG7sdeqg/qerVvkOM9OwOVIKZY XYWUYANETWjyVwdRKOL?=#
# =7us-ascii?Q?64FusXjIRb2ckWzdxPga418Y1jBZfJC25/McX/VBt20ch
110461VratY 7Tt TB?=## =?us-ascii?Q?G+FmUognnT4ALETK6e TxgWchFpUE
cklju+vFtXP512qziaEICIrkWTyHQPsLo?=## =?us-ascii?Q?WzFiOKkéw
HKAMRKLO10PairXPgz7 SKsv5Gr5en5imOpjl/wtl3rhY RxQ2Lg6?=## =?us
-ascii?Q?Ael6VhNiuUWbdZOn+gLndEOjKamRvTKZ9UNUpvTL1hZrIEtKrNA
csBxQ4Jiu?=## =?us-ascii?Q?DBH3z1T2YoQwT8vgBG8aYYmtbyHIKGFUt
/KU4m8j9GyYbRmIIMeUhMvr+LRo?=## =?us-ascii?Q?T+0zNMTNROGC7dE
rPqWaXkkHiRIgBIubmEjF1Mms3ZRySIDQAVSe5wBFjnZU?=## =?us-ascii
?Q?ynoG/HsQPGVpVxeomC8TnDX4dp+w/GQ0OJJIeX74Y6JyLnkhn3wsusZ49Q
aRD?=## =?us-ascii?Q?H1L+ctku8KiSQfjNcXnV18zF0poO4wviw7 OctbH
bZbT6h+esxMgLeqROnIWJ?=## =?us-ascii?Q?/7m+S/zKd2TmjGR0Odxefn
JXIWPWIPXnkXhBgbWZeM5rq10cWQOoOfXxxWDT ?=## =?us-ascii?Q?UE9
0YCrFtuRoHtcFTI20a9L 7up1ILM56mkNODHzpcAZRP4Bjg3vdzNoNGFkI?=#

# =?us-ascii?Q?Z/qFmy9gePSEiSswce TPJL3QW|2lux5i/INGLfzHItdP6
7f+LiIFrSBMGQXRr?=## =?us-ascii?Q?Nexb4ZmqqlWzLk13kF1Hleu15Z2J
MTxp2SKENMA4mq7LLra2CZulNZXM3kR4?=## =7us-ascii?Q?XG+btySnr
Apn3FDeZi6Cj5fa1zWAUfqY ouKO38LxgDd84y5XFtuZyMJpdkGy ?=## =7us
-ascii?Q?fNGoycy5bAOr3YJp8PTp+WZcUXHoEDF4OyYhLvt/IHDxcNXUVIR
48CZKGVgD?=## =?us-ascii?Q?/mXxGTIk6SVzLYOqUhYtm38HBOMQT5CWF
RcPFLGysNLxctim4izKcKxOF87U?=## =?us-ascii?Q?2uEHOoxThs5Qlzm
1SzICnINORrgbhpdrW4DUUqJo6Y4qK0Cy1S2HLSFP4cy2?=## =?us-ascii
?Q?0CKRaReb+L90HZFI9ZOMel2XXMQ7UVdaj+iZOnt972cl1YXS/W4oHIAcbB
MIO?=## =?us-ascii?Q?qbj9dKX3kdIMF SV4lwujZ9PmS+8kcvnAuZh7ZzX
03Kz8/LhB6u8ZEO1ggfEX?=## =7us-ascii?Q?sy3HFiygUIrsOVYGd4ioE
xuBQ5IZACK27vGIJbbEr2HP5Z02tWNy8599/ZyJ?=## =?us-ascii?Q?+bN
2Dxf65is3GohTYKizJjbg2sGomW0dOr4C8z7 UUKYPjTIIDEeoF S6B4wgK?=#

# =?us-ascii?Q?Sla3mCGdJFSVJUdesxvB80O/VE4RSqpQKDjgjQgIEHQcosT
72Lc4ezMKICY+RI?=## =?us-ascii?Q?z)WNAsOLmb2vL SHT5z56c9b%oM/
HsslYB6KyzrzTnjCkPFqaSvJXKNgmg9P5?=## =?us-ascii?Q?sH8uZz3ce
yr1clJQSITQ09AVOjs1A2lj173Em50RoLOJHpfKOQO1uudUF2Dz?=## =7us
-ascii?Q?Hut8ZXZsDh8gh5SxcTkjlJGbuESZgI633YecRY S7Eyz5ZEv2JiD
CJN7D5vh5?=## =?us-ascii?Q?h4FUDh2FkmP2bpj6b4JQ3a33AYwpGhRO7
OTofSWO20URxqURs+ulFXx1u/eR?=## =?us-ascii?Q?+|LcSwvny7+9EXR
IrBKr6F GFjqj7HQ8Xg7xgul+KTHOIlllljjH5Db6Z4/1z?=## =?us-ascii
?2Q?xGXkLes6N8K73gFXt2kwZGRS4TX35pb4eCMmM7bISGxuljUZNYYHKKZqID
CrU?=## =?us-ascii?Q?AviIDA6mmMRZ2Dig43x9Bd/rAHYWaBfETJ5R+KN
tsu7jVmZzSw=3D=3D7?=##X-MS-Exchange-Transport-CrossTenantHead
ersStamped: PH1P110MB1554##X-OrganizationHeadersPreserved: P
H1P110MB1554.NAMP110.PROD.OUTLOOK.COM##X-CrossPremisesHeader
sPromoted: EMP-EXMR182.corp.leidos.com###X-CrossPremisesHeade
rsFiltered: EMP-EXMR182.corp.leidos.com##X-OrganizationHeade
rsPreserved: EMP-EXMR181.corp.leidos.com##X-CrossPremisesHea
dersPromoted: CY1USGO02FT006.eop-usg02.itar.protection.office
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365.us##X-CrossPremisesHeadersFiltered: CY1USGO02FT006.eop-us
g02.itar.protection.office 365.us##X-MS-Exchange-Transport-Cr
ossTenantHeadersStripped: CY1USG02FT006.eop-usg02.itar.prote
ction.office365.us##X-MS-Office365-Filtering-Correlation-Id-

Prvs: f2e5e715-596f-49d4-2d81-08db0946¢c338##X-Forefront-Anti
spam-Report-Untrusted: CIP:149.8.13.21;CTRY:US;LANG:en;SCL:5
;SRV:;IPV:NLI;SFV:SKS;H:webmail.us.leidos.com;PTR:InfoDomain
Nonexistent;CAT:SPM;SFS:;DIR:INB;##X-Microsoft-Antispam-Untr

usted: BCL:0##X-Microsoft-Antispam-Message-Info-Original: =
?us-ascii?Q?HburyNjm6xtXyhdQy7z1gu8visVct+ZRWcl/6v3xOBsdfnat
Jc0ZzGoayNxv?=## =?us-ascii?Q?+7VevJ6RIIRwW2GIkmPs7YJRmw8JZMK
N8KOpu7ZXoubl9PY8SDTtX2chPQX7c?=## =?us-ascii?Q?36LNUFC809e6
guPwbwsPs8ZKWakL7b/rYNI4Utor+zmul9yPtC/2JhqJPeRS?=## =7us-as
cii?Q?B4wQyA4uiEyqdPeMi80yAS4FRsWMGUokjrd5bXxOqQfMulPFpEi7ag
Mf7ICb?=## =7us-ascii?Q?SvzwxAO0pTkqzPX2na3xqBVVC3IIFMUFBUN+J
ZDQoiOLsqY+WO0Wtpd9/PZOqgZ ?=## =7us-ascii?Q?wWnGovV5LwIX3s2IkH
vTjFgBAE1mC+DgtssDeg6CpgMLgluws3eHPh4PH28B7?=## =7?us-ascii?Q?
26DeFX6UP5lj4n+0q030EepbXZTIX1qCHIUZIGUDBBqqArtNXqoNzt8YG8wo
?=## =7?us-ascii?Q?tDocvS5ebLTqYL/JELFICT7tBWBfO1QOF+vWehQjXn
0GTXNd8mW+zRITo/hN?=## =?us-ascii?Q?Kxof0AtC+3tvmBUGOwWS5/7zZN
6dc2MhrTA995y2ECCH14iCIMh5XETOVFFjaw?=## =?us-ascii?Q?mvyCTb
1/IxD4GaEOf7EsStE3NAwW]VOVIYEBVF6iJSc2gXyH6XHCA4EWZfqaQTfO?=## =
?us-ascii?Q?DMDPIQfsniGB/zgBwrEz990eC00A7YpmH/0ZW8kBJhrgNmOD
TtnH2wYhNnsC?=## =?us-ascii?Q?E8cvmQIPob8BSYIrAlnnaVREx1gBzY
tAAM3HJFXmtLikhc3kFjULeAbfXZIt?=## =?us-ascii?Q?0/TUtgGilTYM
0e202kltRgMgwuhzXfyugxaMtF5EpemA92e4B4gS+bcJOSYs?=## =7us-as
cii?Q?R4LSWVi+F5sFjf8x6Ucql94zKICNX2glcl5ircleUnSNNWG42 11ka0
hhé4x1V?=## =?us-ascii?Q?tn6ctShCI0ImBfUQESSJgeT23mNIs870SCclU
8bFqjyOEXOYRFAwWeAWVbDFxJ?=## =?us-ascii?Q?TdOuEF1GH2QfonvTHr
9CauZwriPnfnUXDtcS++0bFigs30K1 TX+QR+8kVos7 ?=## =7us-ascii?Q?
sf+EqiH1KBgJBPhRu89IALO5rfvbJrN1sd TWWkTUgBQQcFluhnvabg9GyMRW
7= =7?us-ascii?Q?pNI3BHfcnF7q2F9glfigM3GjklpgHvOtJtAs0xh6CCk
XiRHs4kjOgbEoYvoVd?=## =?us-ascii?Q?d+YJjOQKhiAQzHONsP7jwVIx
0Sg24h7v1MuBtmfCOUtegyE5onb9k1lyFc307?=## =?us-ascii?Q?Lsd6LK
E5uFQ3mUBYNhObkgAm7dVkUemb++ApRe/PNdLwQWOM1t9woVXtJWQI?=## =
?us-ascii?Q?clFfBnmI70X0C1V7d3/oHLKAN4wGOv0gQe1pvHyjhBMQ5DC8
DrgE9JB3bUnz?=## =?us-ascii?Q?y6DAMcOFiOJZINk4 G2HLCrJ4IskVM6
n2ZoZrG4pwif/2LVmEYIPIUHH1WNHY4?=## =?us-ascii?Q?GeP7L/9dbzDi
4IWIUd5wu2HmIgnlOLZmvRx/XKLBkOIfDUEXQajcLQfT TUpO?=## =?us-as
cii?Q?XRSUZo3aT6ukJsq+2pji3jJHMalTOJPQtcQdO6leykAY+rnxeRrPUX
fTqROF?=## =?us-ascii?Q?uT4vTrgNGFIXN5v6u/OgP38JKBqEWXMk8c8U
7T3S5Ntirlj76uMgDeK/m3QC?=## =7us-ascii?Q?NHIwbGHrAErc7I+ctx
wYXnKlreldy8stY gkszkHStApanCCOm+/XjfOZ7 AT87?=## =7us-ascii?Q?
Oed4DglwUKxkOy/1+ZrhNRBha8P7p5w\V1r53m771hhgFdZY2Tzn/jCAARJgp6
?=## =7?us-ascii?Q?/0gIB5fP4hAHNKWhFWbz7wXzgT0OJGboAC2ukfHH1I
elM+40aXJn/v+6/5QN7?=## =?us-ascii?Q?70uUZ8ddULdPMAbtRdvJmNSYI
1VGnXZzC5jiwlm//[XKWgJ75MDGx2y53btLY ?=## =?us-ascii?Q?BkYWfc
v72y/HMydodHcikn8Z2KTeWJRFDsfMvmQyj/ez1W/JIJUSWxb+F4aw?=## =
?us-ascii?Q?9NG3gE6cjrOXgn9ZqjHRRhphACMQuKLKQao06R3Ynp+V7fWqg
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Customer Contact History

Contact Date

Created Date | Contract Acct | Created By | Description

AEMGFYASwIun?=## =?us-ascii?Q?/VroWFYK5+QEINEQHDggXSkZ0Ws9XL
pHFghf4g8cmVk7psDEshMg55kmMNRf?=## =?us-ascii?Q?6qlK7JWpLC/
piRgadJ7+PzoA21gVzXFxB5E/Ze 10a6AJAINY Mfl/aEFbilw|?=## =7?us-as
cii?Q?007a50PNK3TQRO7rlyu3VwP28DfNtRPh/vVWvyllsOnh02aFv4yf3vVZ
1G+06/?=## =?us-ascii?Q?sI3VCJBeDFuv1cSMWwEGI68PZfwhMSXKBJJ8
s40q15RATVj2D1i/rrn5Shgp?=## =?us-ascii?Q?n46PGDHvbPASvnI1uy
pX653XLcEbGK1Zx/aYkViZg04S9WU4dZXhvV2hrOD7?=## =?us-ascii?Q?
+vU4y61nydudldE8?=##X-MS-Exchange-Transport-CrossTenantHeade
rsStamped: BN2P110MB1349##X-EOPTenantAttributedMessage: b64d
adac-e800-4cfc-8931-e607f720a1b8:0##X-MS-Exchange-Transport-
CrossTenantHeadersStripped: CY1USG02FT006.eop-usg02.itar.pro
tection.office365.us##X-MS-Exchange-Transport-CrossTenantHea
dersPromoted: CY1USGO02FT006.eop-usg02.itar.protection.office
365.us##X-MS-PublicTrafficType: Email##X-MS-Office365-Filter
ing-Correlation-ld-Prvs: 25df837¢c-604a-46d0-183e-08db0946dac
cH##X-MS-Exchange-AtpMessageProperties: SA|SL##X-Forefront-An
tispam-Report: CIP:23.103.209.68;CTRY:US;LANG:en;SCL:5;SRV:;
IPV:NLI;SFV:SPM;H:USG02-CY1-obe.outbound.protection.office 36
5.us;PTR:mail-cy1usg020n0068.outbound.protection.office 365.u
s;CAT:SPOOF;SFS:(13230025)(4636009)(451199018)(66899018)(863
62001)(7636003)(956004)(7696005)(966005)(9686003)(26005)(336
012)(40140700001)(83380400001)(8676002)(5660300002)(34206002
)(1096003);DIR:INB;##X-Microsoft-Antispam: BCL:0;##X-Microso
ft-Antispam-Message-Info: =?us-ascii?Q?wdyXpISf+WHYO6JIInpDU
hdNjCJ0k1Qhms4QepUmpwgoigCn5XslwxUt+iS67=## =?us-ascii?Q?GV/
4q10LGfGTzc5GEABNdzA5Pab5/eiofpr5hfqoDtGJPzzgFcCOISP/54ju?=#

# =7us-ascii?Q?o0L4wSXWsYygFJOcKMPKLCsGTFzbgy3DCtpU1bxLM7HIXE
pkLgWUUsYLHF5K?=## =?us-ascii?Q?QJAG0ttINkOXmMdic6Y00pPnl4U
JgbgrmblsB2nK52RaOkKqOfW/Vu8pHQRI?=## =?us-ascii?Q?ktUdiOMjA
8R+DwiXe9INBzeB0Ay9YbJ1G3b2ZMi6x92rLjdaTeRsecv34xXWZ?=## =?us
-ascii?Q?MHGZEXwwWa2fQXU/GpQJO/hQSAAvmuhcNm8vWWESRTemCOtqoGd
adYBebdLY ?=## =?us-ascii?Q?b51lesSMS687vI8nEnW3m9IKLmMM52Lkv0e
+9ig/B95k 1IN TxaYZ8ZuG80OAIMsR?=## =7?us-ascii?Q?alsWP8vUelLGiCHk
0ol3fzXBftPBwY 6vbyyDNJNIIE33iGsMZSDEITLxu1J25?=## =?us-ascii
?Q?gi+wVW0V2inr2b86104tVYGeea1JYMKIS7TFCDQ9EyuJynMwHIVTgW5Bky
+037=## =?us-ascii?Q?dNvAcTExzUvIFCINE2Kas 1 GlbbSHt9DOw9Ewuid
PaTXo4KKiPIwZgrksUmCA?=## =?us-ascii?Q?13aJcal7l4RoLudwwq/nE
B6g1J4136mUQT0A0Zs2Em1sPk/yTWMkUdt5501 A?=## =?us-ascii?Q?eQD
cebtZkpk/XVohj63e8LK3fb8flJ7WZ40wBOLKAVhRXF5KkNZIkrCTXI9rm?=#

# =7us-ascii?Q?AUjWsUDTCw8thHjHegEdxk/Yc4oViPCmxolhmdeUnCglA
BF2KG1cpabRti3m?=## =?us-ascii?Q?ACYbIOFO+4x22JDo7k+Ag+fgEyh
iG9cBRwOI2SWos+jd6vIFFWvz8IWwFxnE?=## =?us-ascii?Q?/HWZ/fBHf
HtjFwBMdQv51XaweOXSyk8L5Dg624InOxn/bUbcOw+4xQCdOjT?=## =7?us
-ascii?Q?LDJcNHNF3ymizhhX5QPYmV10YvZ1a2yW3BimZ1Uw3BTQmAPCIOG
zWOogLgSk?=## =?us-ascii?Q?Y1rdTqmjg5+dt++WUzGEOQOJLT+iLqQsQND
Cc8+u7uFDTHvcZ6+gHXALgxRAQO?=## =?us-ascii?Q?1rdKik6f93afmEc
+05CMnSe87LzuN50Tsl017tRBUBY cHe2LfTcON7Wso2?=## =?us-ascii
?Q7EB1Pt7aCT+NKvJ82V3Tnyx1zmr/ZaNKNXNkFO4Vv/cgN3AQOpOnOkunY6
aEy?=## =7?us-ascii?Q?AuHOCircGtuOp37gsOFJGVhP+R0OOdk+L+7NZ8v
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By | Description

m/FnC7Fb+NDgHwcPqZn8f?=## =?us-ascii?Q?zY6wWq2B5ylQPUI3UKgbY
TaSAnSh94PcEHbgbLox1Sdh6dIMRTktxeamXdLj?=## =?us-ascii?Q?KfG
UFFWCfOOsGxU78ZXysNxrbwG/hd+8Qrs 1mWtGFYD5onp+gcVb4gKDgZXE?=#
# =7us-ascii?Q?939fCWapFol2y/WfYLU8ezO3nfSDM2+1did50gKQF val4
g0J60YbPMmffO717?=## =?us-ascii?Q?bcjlwUCrpCPH8S+M6ZRbSITKdiU
u2pUN1senKi2qHbOwydRBC5Ldgj50R907 7=## =?us-ascii?Q?emty/aORg
QfAHpOioEapCeiX/v8foRQJItalfli TtJ43KNJAsXtGhDwWBKOIT ?=## =?us
-ascii?Q?+zSPJrRoVIvdjsizaRRQQLbssAkU2XVcDh2bsn1yoJuODc7tPil
KMRDHHLL/?=## =?us-ascii?Q?EQ2PC226x6FxhKBKD26y6j55WNhUGnhzD
7vr6VAIbgiNBKAnVmu+qFLPaEEe?=## =?us-ascii?Q?p4wntMBuYEYgJH;j
xwTkYcaSKIbfunPDnnnVPMhucSSnQRBSJkQuanvg9q+dD?=## =?us-ascii
?Q7?jAli+75decmhxluUJhQumEy+JGvFx/9HgPC7dY 37sMehrFLnszU7hRunfD
H5Y ?=## =?us-ascii?Q?IvObiTzTZxmDZESZ9nKuaWA/GhZiprV2LBoEEsa
xzHrHyK7aCb/3j9Z7Nhij?=## =?us-ascii?Q?K3Cg4K6mIBzca5RVQ59nk
jGeLnRIPC738iH7bad8STkftQgKV+gXYKGTNMzU?=## =?us-ascii?Q?BgQ
RRFL5HQ9ISSvkBPNrFXDisZX7+TVQSkfaFNBC3S2rOMYqgYjg+FUIVV/M?=#
# =?us-ascii?Q?xgdBeb 1nFi2ujvWX7zQvit53uhM1KvwihNOs//InZEGOK
nIXMgpKiwmHUWmp?=## =?us-ascii?Q?y59ulJYyCYVZ2ZKWTyjm21RYL/i4f
qLpz1bQDbEbFuBY5MreG390hsAFMIGqJ4?=## =?us-ascii?Q?NS1qSwxDO
ClpzU9LkO9wiay539ejh X60DS3BYmqgZrzbaqTadP7IL8BVMDG7aZn?=## =7?us
-ascii?Q?s6NTIWD8CRIMYIBjPRN6tn8IBD5XihfTVizPpzIOELpiQPFuBW3
/218PUICB?=## =?us-ascii?Q?wkV0+aMbRhM/xi8hrgiOpVGlpn3wZ70t3
qTsKBOx3tVmuj1BANzn01Hb26Bf?=## =?us-ascii?Q?1HLJ/PUOI4tkD76
N8M;jiti9LSzbe XRuxKuQmAbNgKNOag5GP96FohTyVXU3r?=## =?us-ascii
?Q?D6gUcrPIrRFBKFT0625AmLdyK8mq+ric2kRCo0Dc6J+2rTuQ48TOBENr+
TLG?=## =7us-ascii?Q?7gX92f4AndhNJCM1/91plylOmiqclctRk2PHKPvd
CQw1hMcR28g=3D=3D?=##X-MS-Exchange-CrossTenant-OriginalArriv
alTime: 07 Feb 2023 20:07:26.0434## (UTC)##X-MS-Exchange-Cro
ssTenant-Network-Message-ld: 5d807b6e-6ff4-4a65-292d-08db094
Beecd##X-MS-Exchange-CrossTenant-1d: b64dadac-e800-4cfc-8931
-e607f720a1bB##X-MS-Exchange-CrossTenant-OriginalAttributedT
enantConnectinglp: Tenantld=b64dadac-e800-4cfc-8931-e607{720
a1b8;1p=[149.8.13.21];Helo=[webmail.us.leidos.com]##X-MS-Exc
hange-CrossTenant-AuthSource: CY1USGO02FT006.eop-usg02.itar.p
rotection.office365.us##X-MS-Exchange-CrossTenant-AuthAs: An
onymous##X-MS-Exchange-CrossTenant-FromEntityHeader: Interne
#H#X-MS-Exchange-Transport-CrossTenantHeadersStamped: CY1P11
0MBO0661##X-OrganizationHeadersPreserved: CY1P110MB0661.NAMP1
10.PROD.OUTLOOK.COM##X-CrossPremisesHeadersPromoted: EMP-EXM
R1822.corp.leidos.comi##X-CrossPremisesHeadersFiltered: EMP-E
XMR1822.corp.leidos.com##X-OriginatorOrg: LeidosCorpUS.onmic
rosoft.us##X-OrganizationHeadersPreserved: EMP-EXMR1812.corp
leidos.com##X-CrossPremisesHeadersFilteredByDsnGenerator: E
MP-EXMR1812.corp.leidos.com##HH#

02/06/2023 10:03:00 |02!06.’2023 | 100127656773 |CS General Purpose Batch | Listened to entire msg-correct household confirmed

Phone attempt 01 - Listened to Entire Message - Correct Household Confirmed

01/31/2023 21:42:41 |011’31.’2023 | 100127656773 | Brittany Frankenberry | Provide Program Information
OUTBOUND EMAIL WITH INFORMATION ABOUT ERAP AND PA HAF.

01/25/2023 13:46:45 I01!25.f2023 |10012?656773 |Brittany Frankenberry |Provide Program Information
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Customer Contact History

Contact Date | Created Date | Contract Acct | Created By | Description

CORRECTION: OUTBOUND EMAIL SENT ON 1/24 WAS FOR ERAP AND PA HAF

01/25/2023 02:35:58 | 01/25/2023 |100127656773 | B2BEAILOGIN |De|ivery Failure to Alert Contact
Alert Contact: william.harding@leidos.com

01/24/2023 18:51:32 |01!24.’2023 |10012?656773 |Brittany Frankenberry |Provide Program Information
OUTBOUND EMAIL WITH INFORMATION ABOUT THE PAGE PROGRAM

01/19/2023 13:02:52 I01!1 9/2023 I100127656773 I EAILOGINWM7 IReady Pay Create
No 94292637 - $ 318.00 - 01/19/2023 hardingw william.harding@leidos.com

01/06/2023 10:47:25 | 01/09/2023 | 100127656773 | Sarah Jones | Qutbound Call
AN AUTOMATED OUTBOUND CALL WAS MADE TO ADVISE HOW TO APPLY FOR ERAP.

01/06/2023 09:19:35 | 01/06/2023 | 100127656773 | Joshua Fenske | Financial Summary Review

Spoke with: WILLIAM J HARDING
Created By: Joshua Fenske
BP Fed and Reg Inc Levels updated.

Low income letter will be sent.

01/06/2023 09:18:09 | 01/06/2023 100127656773 | Joshua Fenske INegotiation Tool - Service On

Spoke with: WILLIAM J HARDING

Created By: Joshua Fenske

Med Cert options used.

Advised customer ineligible for Med Cert: Yes, Script Read
Advised customer ineligible for 3-day hold: Yes, Script Read
Provided Med Cert Webform URL: No

Provided Med Cert Hotline number: No

Customer requests Med Cert form faxed to their physician:

Financial Summary Option Used.
BP Fed and Reg Inc Levels updated.

Low income letter will be sent.

Human Services Options used.
Provided PCAP and Other Assistance Information.
LIHEAP

*PA Disconnection Notice (Service On):*
Does medical condition exist?: Yes

Willing to provide income for PCAP/Agency Asst: Yes

Payment Options provided:
Offered - Pay Past Due Amt of $21438.97
Offered - Pay Acct Balance of: $21408.95

PA Final Wrap-up
Considered 4 factors: Yes

Customer was satisfied.

s/w William, cust called about his disc, adv that the household income is low enough to stop the disc, adv to make payments as best

as they possibly can and to apply for assistance, adv of the phone # for LIHEAP. Adv of PCAP as well.

01/06/2023 09:16:27 | 01/06/2023 100127656773 | Joshua Fenske | Premise Information Changed

Old Premise Phone:(202)436-2962
New Premise Phone:(620)481-9192

Created By: Joshua Fenske

Page 36 of 75



Customer Contact History

Contact Date

Created Date

Contract Acct

Created By

Description

01/06/2023 09:16:27

01/06/2023

Joshua Fenske

Personal Data Changed

Old BP Phone:(202)436-2962
New BP Phone:(620)481-9192

Created By: Joshua Fenske

01/04/2023 18:02:00 I01!04.’2023 | 100127656773 |CS General Purpose Batch

| Disconnection Phone Attempt - Unsuccessful

Phone attempt 05 - AMD Detected - Left Message

01/03/2023 10:02:00 1011'03.’2023 | 100127656773 |CS General Purpose Batch

| Disconnection Phone Attempt -Invalid Unsuccessful

Phone attempt 09 - Sit Tone/Invalid Phone Number

12/29/2022 07:45:37 [ 12/29/2022 | 100127656773 | B2BEAILOGIN

| Real Time Payment Pending

Payment Date: 12/29/2022 | Payment Time: 07:45:36

Payment Amount: 385.00 | Payment Type: Credit

Vendor ID: CT | Receipt Number: 18876600122922
12/22/2022 22:22:24 |12/22/2022 100127656773 | CS General Purpose Batch Disconnection Notice - PA Residential
12/06/2022 18:34:23 | 12/06/2022 100127656773 | CS General Purpose Batch Calculation

C/A 100127656773 Contract 0026229061

Budget amt calculated for period ending 12/05/22 = $ 363.00

Open editor for detail

1. 12 Mth Factor Amt: 4169.14

2. Current Delta:  1967.98 - 1998.00 + 0.00 30.02-

3. Remaining Amount: 2201.16

4. Diff + Remain Amt: 30.02- + 2201.16 2171.14

5. New BBP Amount: 2171.14 /182 x 30.4 363.00

* Dollar Difference: 363.00 - 340.00 23.00

* Pct Difference: 6.76

* System BBP Amount: 363.00
11/02/2022 18:02:00 [ 11/02/2022 | 100127656773 | CS General Purpose Batch | Disconnection Phone Attempt - Successful

Phone attempt 01 - Listened to Entire Message - Correct Household Confirmed

10:03:00 l 11/01/2022 | 100127656773 ICS General Purpose Batch

I Disconnection Phone Attempt - Unsuccessful

11/01/2022
Phone attempt 05 - AMD Detected - Left Message
10/24/2022 22:26:33 | 10/24/2022 100127656773 | CS General Purpose Batch Disconnection Notice - PA Residential
10/19/2022 11:10:20 | 10/19/2022 100127656773 | Brittany Frankenberry Provide Program Information
OUTBOUND EMAIL CAMPAIGN TO ADVISE OF PCAP AND ERAP
10/11/2022 06:38:12 [ 10/11/2022 | 100127656773 | EAILOGINWM7 | Ready Pay Create

No 91802508 - $ 326.00 - 10/11/2022 hardingw william.harding@leidos.com

10/11/2022 06:37:33 [ 10/11/2022 | 100127656773 | EAILOGINWM7

Self-Serve Credit Interaction

Contact Person: Account Holder
Offered All Options

10/04/2022 10:06:00 [ 10/04/2022 | 100127656773 |CS General Purpose Batch

| Disconnection Phone Attempt - Successful

Phone attempt 01 - Listened to Entire Message - Correct Household Confirmed

09/28/2022 09:18:32 [091'28.’2022 |100127656773 |Chery| Fick

| PUC/BPU Complaint-Written

IMMEDIATELY. / cdf

Case #3850770 - CASE DISMISSED PER 1405(D). THE CUSTOMER HAS A PRIOR
UNSATISFIED PUC PAR (BCS# 3740051). THE COMPANY IS REQUESTING 19,970.27

09/26/2022 22:29:56 | 09/26/2022 100127656773 | CS General Purpose Batch

Disconnection Notice - PA Residential

09/12/2022 10:19:30 | 09/15/2022 100127656773 | Amber Moore

General Inquiry/Other

This account is part of the PA & MD email collection pilot of

September/October 2022. Follow normal negotiation process for PA

residential customers. These emails are not part of the dunning process
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Customer C

Contact Date | Created Date | Contract Acct | Created By

and do not include standard dunning language. See comm

Change Agent Council for more detail.

09/07/2022 18:49:24 |091’DT.’2022 |10012?656773 |CS General Pu

C/A 100127656773 Contract 0026229061
Budget amt calculated for period ending 09/06/22 = § 340.

Open editor for detail
1. 12 Mth Factor Amt: 4016.09
2. Current Delta:  999.28 - 978.00 + 0.00 21.28
3. Remaining Amount: 3016.81
4. Diff + Remain Amt: 21.28 + 3016.81 3038.09
5. New BBP Amount: 3038.09 /272 x 30.4 340.00
* Dollar Difference: 340.00 - 326.00 14.00
* Pct Difference: 4.29
* System BBP Amount: 340.00
08/19/2022 13:55:46 |08!19.f2022 |100127656773 |Brittany Franke
OUTBOUND EMAIL SENT TO ADVISE CUSTOMER OF |
AVAILABLE.
07/15/2022 11:35:38 |07!15.f2022 |100127656773 |Alexandros Sin
PUC case 3850770. On PAR with Dispute. AS
07/06/2022 13:05:12 |07!06.’2022 |100127656773 |Goldie F Dixon

Spoke with: WILLIAM J HARDING

Created By: Goldie F Dixon

Dispute Rights Dunning lock created - Lock date: 07/17/20
Company Position:

Spoke with:WILLIAM J HARDING / 100127656773

no med cert

updated FS

Acct Balance of: $19319.78

Disconnection Amt of: $18820.06

Customer stated unable to pay any amount due to stop ter
gave dispute rights.

Alternate:no

New bill: 07/08/2022

Ebill:already

Customer Position:

Customer stated unable to pay any amount due to stop ter
07/06/2022 13:02:53 | 07/06/2022 100127656773 | Goldie F Dixon

Spoke with: WILLIAM J HARDING

Created By: Goldie F Dixon

Financial Summary Option Used.

BP Fed and Reg Inc Levels updated.

e e S e

Human Services option used.

Customer's income level is ineligible for Agency Assistanc

*PA Disconnection Notice (Service On):*
Does medical condition exist?: No

Willing to provide income for PCAP/Agency Asst: Yes
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Customer Contact History

Contact Date

Created Date | Contract Acct | Created By

| Description

Payment Options provided:
Offered - Pay Acct Balance of: $19319.78
Offered - Pay Disconnection Amt of: $18820.06

Dispute Rights Issued Option Used.

PA Final Wrap-up

Considered 4 factors: Yes

07/06/2022

13:02:53 | 07/06/2022 100127656773 | Goldie F Dixon

Financial Summary Review

Spoke with: WILLIAM J HARDING
Created By: Goldie F Dixon
BP Fed and Reg Inc Levels updated.

07/06/2022

11:49:01 |07!06.f2022 | 100127656773 | EAILOGINWMY7

| Self-Serve Credit Interaction

Contact Person: Account Holder
Offered All Options

07/01/2022

18:02:00 |071’D1.’2022 | 100127656773 |CS General Purpose Batch

| Disconnection Phone Attempt - Successful

Phone attempt 01 - Listened to Entire Message - Correct Household Confirmed

06/30/2022

10:03:00 |06!30.f2022 | 100127656773 |CS General Purpose Batch

| Disconnection Phone Attempt - Unsuccessful

Phone attempt 05 - AMD Detected - Left Message

06/22/2022

22:24:37 | 06/22/2022 100127656773 | CS General Purpose Batch

Disconnection Notice - PA Residential

06/22/2022

14:42:28 | 06/22/2022 100127656773 | Heidi Dautrich

Create Dunning Lock

Dunning Lock Reason:Off Cycle Disconnection
Start Date: 06/22/2022 | End Date: 06/22/2022
fast tracked to generate new term notice
Created By: Heidi A Dautrich

06/07/2022

10:33:00 |06!07.’2022 | 100127656773 |CS General Purpose Batch

| Listened to entire msg-correct household confirmed

Phone attempt 01 - Listened to Entire Message - Correct Household Confirmed

06/06/2022

18:27:37 |06![}6.’2022 | 100127656773 |CS General Purpose Baich

| Calculation

C/A 100127656773 Contract 0026229061
Budget amt calculated for period ending 06/05/22 = $ 326.00
Open editor for detail

1. 12 Mth Factor Amt: 3894.03
* System BBP Amount: 326.00
05/06/2022 14:55:01 | 05/03/2022 100127656773 | Latoya White Medical Certificate

Medical Certificate #3 05/03/22-06/02/22, medcert #2 01/22/20, medcert
#107/19/19

close term Iw/cbo

05/03/2022

14:57:42 I05!03.’2022 |100127656773 Latoya White

ALERT! Sensitive Account

bp not eligible for another medcert until entire balance is
paid down to zero, Medical Certificate #3 05/03/22-06/02/22,
medcert #2 01/22/20, medcert #1 07/19/19 Iw/cho

05/03/2022

14:57:15 | 05/03/2022 | 100127656773 | Latoya White

| Med Cert Paperwork Received

Medical Certificate Paperwork Received

05/02/2022

11:14:46 |051'U2.’2022 | 100127656773 | Marsatta Jackson

| Create Dunning Lock

Dunning Lock Reason:Supervisory Review
Start Date: 05/02/2022 | End Date: 05/05/2022
S/W ANGELA, CNP, FAXED MED CERT TO 708-745-9922,
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By | Description

708-761-8715,
CNP ANGELA PATRICK,
WILLIAM J HARDING,
MJ/CBO TEAM
Created By: Marsatta Jackson
04/26/2022 18:05:00 I04!26.f2022 I10012?656773 ICS General Purpose Batch IDisconnection Phone Attempt - Unsuccessful
Phone attempt 05 - AMD Detected - Left Message
04/25/2022 10:07:00 |041’25.’2022 | 100127656773 |CS General Purpose Batch | Disconnection Phone Attempt - Unsuccessful
Phone attempt 05 - AMD Detected - Left Message
04/13/2022 09:10:07 | 04/13/2022 | 100127656773 | Mariah Tanner-Hughes | Utility Report Issued

Spoke with: WILLIAM J HARDING

Created By: Mariah A Tanner-Hughes

Dispute Rights Dunning lock created - Lock date: 04/24/2022
Company Position:

offered all options

unable to satisfy options given to stop disconnection
Customer Position:

offered all options

unable to satisfy options given to stop disconnection

04/13/2022 09:06:10 | 04/13/2022 100127656773 | Mariah Tanner-Hughes Financial Summary Review

Spoke with: WILLIAM J HARDING
Created By: Mariah A Tanner-Hughes
BP Fed and Reg Inc Levels updated.

04/13/2022 09:03:08 | 04/13/2022 100127656773 | Mariah Tanner-Hughes Negotiation Tool - Service On

Spoke with: WILLIAM J HARDING

Created By: Mariah A Tanner-Hughes

Med Cert options used.

Customer would like to use the Med Cert option to stop disconnection: Yes
Provided Med Cert Webform URL: No

Provided Med Cert Hotline number: Yes, Script Read

Customer requests Med Cert form faxed to their physician: No

Financial Summary Option Used.

BP Fed and Reg Inc Levels updated.

Human Services Options used.

Provided PCAP and Other Assistance Information.

*PA Disconnection Notice (Service On):*
Does medical condition exist?: Yes
Willing to provide income for PCAP/Agency Asst: Yes

Payment Options provided:

Offered - Pay Acct Balance of: $18796.54
Offered - Pay Disconnection Amt of: $17462.67
Offered - Pay Past Due Amt of $16564.88
Offered - Pay Catch-up Amt of: $14586.59

Dispute Rights Issued Option Used.
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By

| Description

PA Final Wrap-up

Considered 4 factors: Yes

Customer to use Med Cert Option: No
s/w WILLIAM J HARDING

cust already on ebill

Past Due 16,564.88

adv cust to call PCAP :
1-888-282-6816 OPTS 2-2-1 M-F 8-5
dollarenergy.org

offered all options

unable to satisfy options given to stop disconnection

Termination Date(on or after)=> 04/25/2022

04/13/2022 08:54:07 |04!13.f2022 |100127656773 |EAILOG]NWM7

| Self-Serve Credit Interaction

Med Cert Inquiry - Advised to Call Collections Center

04/05/2022 18:04:00 |O41'05.’2022 | 100127656773 |CS General Purpose Batch

| Disconnection Phone Attempt -Invalid Unsuccessful

Phone attempt 09 - Sit Tone/Invalid Phone Number

04/04/2022 10:07:00 |04!04.’2022 | 100127656773 |CS General Purpose Batch

| Disconnection Phone Attempt - Unsuccessful

Phone attempt 05 - AMD Detected - Left Message

03/26/2022 20:15:06 | 03/26/2022 100127656773 | CS General Purpose Batch

Disconnection Notice - PA Residential

03/07/2022 10:14:00 | 03/07/2022 100127656773 | CS General Purpose Batch

AMD Detected-Message left by Vendor

Phone attempt 05 - AMD Detected - Left Message

03/05/2022 18:36:19 | 03/05/2022 100127656773 | CS General Purpose Batch

Calculation

C/A 100127656773 Contract 0026229061
Budget amt calculated for period ending 03/03/22 = $ 289.00

Open editor for detail

1. 12 Mth Factor Amt: 3734.56

2. Current Delta:  3026.69 - 2868.00 + 0.00 158.69
3. Remaining Amount: 707.87

4. Diff + Remain Amt: 158.69 + 707.87 866.56
5. New BBP Amount: 866.56 /91 x 30.4 289.00
* Dollar Difference: 289.00 - 335.00 46.00

* Pct Difference: 1373

* System BBP Amount: 289.00

02/21/2022 22:23:42 | 02/21/2022 100127656773 | CS General Purpose Batch

Disconnection Notice - PA Low Income - No Disc

02/07/2022 10:13:00 | 02/07/2022 100127656773 | CS General Purpose Batch

AMD Detected-Message left by Vendor

Phone attempt 05 - AMD Detected - Left Message

12/31/2021 12:27:27 | 04/19/2021 100127656773 | Jennifer Long

General Inquiry/Other

s/w:WILLIAM J HARDING

customer offered to pay 1000.00 towards the acct. offered to
setup ip for 1,434.99 a month for 12 months. “prepared to
go to 12 meonths based on PUC directives, and company
accepted full terms of the order.” new bill date 5/10/21.

Customer was satisfied.

12/06/2021 19:04:02 | 12/06/2021 100127656773 | CS General Purpose Batch

Calculation

C/A 100127656773 Contract 0026229061
Budget amt calculated for period ending 12/05/21 = $ 335.00
Open editor for detail
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By | Description

1. 12 Mth Factor Amt: 3871.00
2. Current Delta:  1692.87 - 1863.00 + 0.00 170.13-
3. Remaining Amount: 2178.13
4. Diff + Remain Amt: 170.13- + 2178.13 2008.00
5. New BBP Amount: 2008.00/ 182 x 30.4 335.00
* Dollar Difference: 335.00 - 316.00 19.00
* Pct Difference: 6.01
* System BBP Amount: 335.00
11/06/2021 15:31:33 | 11/06/2021 CS General Purpose Batch Return Check Letter
11/04/2021 10:32:00 | 11/04/2021 100127656773 | CS General Purpose Batch Listened to entire msg-correct household confirmed
Phone attempt 01 - Listened to Entire Message - Correct Household Confirmed
11/03/2021 18:07:00 | 11/03/2021 | 100127656773 |CS General Purpose Batch | Disconnection Phone Attempt - Unsuccessful
Phone attempt 05 - AMD Detected - Left Message
11/03/2021 08:21:52 |11!03.’2021 |10012?656773 |EAILOG]NWM7 |Ready Pay Create
No 83265832 - $ 1742.85 - 11/03/2021 hardingw william.harding@Ileidos.com
11/03/2021 08:21:22 |111'03.f2021 |100127656773 |EAILOGJNWM7 |Se|f—Serve Credit Interaction

Contact Person: Account Holder
Offered All Options

11/02/2021 10:08:00 | 11/02/2021 | 100127656773 |CS General Purpose Batch | Disconnection Phone Attempt - Unsuccessful
Phone attempt 05 - AMD Detected - Left Message
10/22/2021 16:13:18 | 10/22/2021 | 100127656773 | Jessica Styer | Utility Report Issued

Spoke with: WILLIAM J HARDING

Created By: Jessica Styer

Dispute Rights Dunning lock created - Lock date: 11/01/2021
Company Position:

n/a

Customer Position:

n/a

10/22/2021 16:10:31 | 10/22/2021 100127656773 | Jessica Styer Negotiation Tool - Service On

Spoke with: WILLIAM J HARDING

Created By: Jessica Styer

Financial Summary Option Used.

FS Reviewed Only - No Changes needed, existing FS in last 90 days.
*PA Disconnection Notice (Service On):*

Does medical condition exist?: No

Willing to provide income for PCAP/Agency Asst: No

Offered - Pay Disconnection Amt of: $13185.88
Offered - Pay Past Due Amt of $5228.59
Offered - Pay Catch-up Amt of: $1742.85

Dispute Rights Issued Option Used.

PA Final Wrap-up
Considered 4 factors: Yes
s/iw WILLIAM J HARDING / 100127656773 called regarding disc notice

bp says his doctor will call for med cert but not back in office until 10/27

issued rights adv term date 11/02
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By Description

10/22/2021 16:10:31 | 10/22/2021 100127656773 | Jessica Styer Financial Summary Review

Spoke with: WILLIAM J HARDING
Created By: Jessica Styer
FS Reviewed Only - No Changes needed, existing FS in last 90 days.

10/22/2021 08:33:12 | 10/19/2021 | 100127656773 | Raymanda D Robinson | Medical Certificate

Medical Certificate
10/19/2021 08:29:38 | 10/19/2021 | 100127656773 | Raymanda D Robinson | Financial Summary Review

Spoke with: WILLIAM J HARDING
Created By: Raymanda D Robinson
BP Fed and Reg Inc Levels updated.

Low income letter will be sent.

10/19/2021 08:28:43 |10/19/2021 100127656773 | Raymanda D Robinson Financial Summary Review

Spoke with: WILLIAM J HARDING
Created By: Raymanda D Robinson
FS Reviewed Only - No Changes needed, existing FS in last 90 days.

10/19/2021 08:28:07 |10/19/2021 100127656773 | Raymanda D Robinson Negotiation Tool - Service On

Spoke with: WILLIAM J HARDING

Created By: Raymanda D Robinson

Med Cert options used.

Customer would like to use the Med Cert option to stop disconnection: Yes
Provided Med Cert Hotline number: No

Customer requests Med Cert form faxed to their physician: No

adv of med cert #

Financial Summary Option Used.

FS Reviewed Only - No Changes needed, existing FS in last 90 days.

Human Services option used.

Customer's income level is ineligible for Agency Assistance.

*PA Disconnection Notice (Service On):*
Does medical condition exist?: Yes

Willing to provide income for PCAP/Agency Asst: Yes

Financial Summary Option Used.
BP Fed and Reg Inc Levels updated.

Low income letter will be sent.

Payment Options provided:

Offered - Pay Acct Balance of: $15480.16
Offered - Pay Disconnection Amt of: $13185.88
Offered - Pay Past Due Amt of $5228.59
Offered - Pay Catch-up Amt of: $1742.85

PA Final Wrap-up

Considered 4 factors: Yes

Customer was satisfied.

Customer to use Med Cert Option: Yes

3 day Dunning lock created.
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By | Description

Patient First Name:william

Patient Last Name:harding
Relationship to BP:Business Partner
sw WILLIAM J HARDING, vai

adv of pcap and liheap and erap

issued med cert

10/19/2021 08:14:22 | 10/19/2021 | 100127656773 | EAILOGINWM7 |Se|f-Serve Credit Interaction

Med Cert Inguiry - Advised to Call Collections Center

10/05/2021 18:00:00 | 10/05/2021 | 100127656773 |CS General Purpose Batch | Disconnection Phone Attempt - Unsuccessful
Phone attempt 05 - AMD Detected - Left Message

10/04/2021 10:02:00 | 10/04/2021 | 100127656773 | CS General Purpose Baich | Disconnection Phone Attempt - Unsuccessful
Phone attempt 05 - AMD Detected - Left Message

10/02/2021 15:31:33 | 10/02/2021 CS General Purpose Batch Return Check Letter

10/01/2021 10:15:12 | 10/01/2021 100127656773 | Deborah Polos Resume Disconnection - Return Check

Resume disconnection process for return payment of $ 1737.45
Disconnection Date: 10/12/2021

09/27/2021 22:29:08 |09/27/2021 100127656773 | CS General Purpose Batch Disconnection Notice - PA Residential
09/27/2021 07:05:12 | 09/27/2021 100127656773 | EAILOGINWM7 Ready Pay Create

No 82331616 - $ 1737.45 - 09/27/2021 hardingw william.harding@leidos.com
09/27/2021 07:04:44 |09!27.’2021 | 100127656773 | EAILOGINWM7 |Se|f-Serve Credit Interaction

Contact Person: Account Holder

Offered All Options

09/20/2021 12:07:26 |09!20.’2021 |100127656773 |EAILOG]NWM7 |Change Profile

hardingw william.harding@leidos.com

Changed Password From Unlock Password

09/20/2021 12:06:39 |091’20.’2021 | 100127656773 | EAILOGINWM7 | Unlock Login Email Sent

hardingw william.harding@leidos.com

Reguested Unlock Password link

09/20/2021 12:03:00 | 09/20/2021 | 100127656773 | CS General Purpose Batch | Disconnection Phone Attempt - Successful

Phone attempt 01 - Listened to Entire Message - Correct Household Confirmed

09/07/2021 18:28:52 |091’[}7.’2021 | 100127656773 |CS General Purpose Batch |Calculation

C/A 100127656773 Contract 0026229061
Budget amt calculated for period ending 09/06/21 = $ 316.00
Open editor for detail

1. 12 Mth Factor Amt: 3795.84
2. Current Delta:  877.22 - 915.00 + 0.00 37.78-
3. Remaining Amount: 2918.62
4. Diff + Remain Amt: 37.78- + 2918.62 2880.84
5. New BBP Amount: 2880.84 /277 x 30.4 316.00
* Dollar Difference: 316.00 - 305.00 11.00
* Pct Difference: 3.61
* System BBP Amount: 316.00
09/07/2021 09:19:17 | 09/07/2021 100127656773 | Joanna Vazquez Utility Report Issued

Spoke with: WILLIAM J HARDING

Created By: Joanna Vazquez

Dispute Rights Dunning lock created - Lock date: 09/19/2021
Company Position:

Customer Position:

Page 44 of 75



Customer Contact History

Contact Date Created Date | Contract Acct | Created By Description

09/07/2021 09:13:16 | 09/07/2021 100127656773 | Joanna Vazquez Negotiation Tool - Service On

Spoke with: WILLIAM J HARDING
Created By: Joanna Vazquez
Financial Summary Option Used.

BP Fed and Reg Inc Levels updated.

Human Services option used.

Customer's income level is ineligible for Agency Assistanc

*PA Disconnection Notice (Service On):*
Does medical condition exist?: No

Willing to provide income for PCAP/Agency Asst: Yes

Payment Options provided:

Offered - Pay Acct Balance of: $14911.02
Offered - Pay Disconnection Amt of: $14602.15
Offered - Pay Past Due Amt of $3481.03
Offered - Pay Catch-up Amt of: $1737.45

Dispute Rights Issued Option Used.

PA Final Wrap-up

Considered 4 factors: Yes

s/iw WILLIAM J HARDING Termination Date(on or after)=> 09/20/2021
| ADV NEW BILL COMES OUT 9/8/2021

09/07/2021 09:13:16 | 09/07/2021 100127656773 | Joanna VVazquez Financial Summary Review

Spoke with: WILLIAM J HARDING
Created By: Joanna Vazquez

BP Fed and Reg Inc Levels updated.

09/07/2021 08:36:00 | 09/07/2021 | 100127656773 | CS General Purpose Batch | Disconnection Phone Attempt - Successful

Phone attempt 01 - Listened to Entire Message - Correct Household Confirmed

09/03/2021 18:02:00 |09!DB.’2021 | 100127656773 |CS General Purpose Batch | Disconnection Phone Attempt - Unsuccessful
Phone attempt 05 - AMD Detected - Left Message

09/02/2021 10:04:00 |091'02.’2021 | 100127656773 |CS General Purpose Batch | Disconnection Phone Attempt - Unsuccessful
Phone attempt 05 - AMD Detected - Left Message

08/25/2021 22:23:45 | 08/25/2021 100127656773 | CS General Purpose Batch Disconnection Notice - PA Residential

08/10/2021 12:41:00 | 08/10/2021 100127656773 | CS General Purpose Batch Listened to entire msg-correct household confirmed
Phone attempt 01 - Listened to Entire Message - Correct Household Confirmed

08/09/2021 10:11:00 | 08/09/2021 | 100127656773 | CS General Purpose Batch | AMD Detected-Message left by Vendor
Phone attempt 05 - AMD Detected - Left Message

07/19/2021 13:11:02 |07!19.f2021 | 100127656773 | Laura C Salinas | Negotiation Tool - Service On

Spoke with: WILLIAM J HARDING
Created By: Laura C Salinas

Payment Options provided:

Offered - Pay Acct Balance of: $14640.25

PA Final Wrap-up
Customer was satisfied.
S/W WILLIAM J HARDING WANTED TO SEE IF A EXTENTION CAN BE GIVEN FOR DUE DATE ADV NO
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By Description

07/01/2021 12:09:02 | 07/01/2021 100127656773 | B2BEAILOGIN Real Time Payment Pending
Payment Date: 07/01/2021 | Payment Time: 12:09:02
Payment Amount: 101.00 | Payment Type: Credit
Vendor ID: CT | Receipt Number: 08538114070121

07/01/2021 12:06:01 | 07/01/2021 100127656773 | B2BEAILOGIN Real Time Payment Pending

Payment Date: 07/01/2021 | Payment Time: 12:06:01
Payment Amount: 219.00 | Payment Type: Credit
Vendor ID: CT | Receipt Number: 08538083070121

07/01/2021 11:59:09 | 07/01/2021 100127656773 | B2BEAILOGIN Real Time Payment Pending
Payment Date: 07/01/2021 | Payment Time: 11:59:09
Payment Amount: 130.00 | Payment Type: Credit
Vendor ID: CT | Receipt Number: 08537911070121

07/01/2021 11:55:54 | 07/01/2021 100127656773 | B2BEAILOGIN Real Time Payment Pending

Payment Date: 07/01/2021 | Payment Time: 11:55:54
Payment Amount: 140.00 | Payment Type: Credit
Vendor ID: CT | Receipt Number: 08537875070121

07/01/2021 11:48:11 | 07/01/2021 100127656773 | B2BEAILOGIN Real Time Payment Pending

Payment Date: 07/01/2021 | Payment Time: 11:48:11
Payment Amount: 175.00 | Payment Type: Credit
Vendor ID: CT | Receipt Number: 08537786070121

07/01/2021 11:44:39 |071’D1.’2021 | 100127656773 | B2BEAILOGIN Real Time Payment Pending

Payment Date: 07/01/2021 | Payment Time: 11:44:38
Payment Amount: 155.00 | Payment Type: Credit
Vendor ID: CT | Receipt Number: 08537735070121

07/01/2021 11:22:46 |071'D1.’2021 | 100127656773 | B2BEAILOGIN Real Time Payment Pending

Payment Date: 07/01/2021 | Payment Time: 11:22:46
Payment Amount: 170.00 | Payment Type: Credit
Vendor ID: CT | Receipt Number: 08537415070121

07/01/2021 10:36:00 |071’U1.’2021 | 100127656773 | EAILOGINWM7 | Ready Pay Create

No 80173033 - $ 400.00 - 07/01/2021 hardingw william.harding@leidos.com
06/30/2021 07:46:21 |06!30.’2021 | 100127656773 | Natasha Neal |Outbound Call

AN AUTOMATED OUTBOUND CALL WAS PLACED TO ADVISE CUSTOMER OF ERAP FUNDS
BEING AVAILABLE.

06/08/2021 18:30:21 |061’08.f2021 |100127656773 |CS General Purpose Batch |Calculation

C/A 100127656773 Contract 0026229061
Budget amt calculated for period ending 06/07/21 = $ 305.00

Open editor for detail

1. 12 Mth Factor Amt: 3688.67
* System BBP Amount: 305.00
06/01/2021 11:33:45 | 06/01/2021 100127656773 | B2BEAILOGIN Real Time Payment Pending

Payment Date: 06/01/2021 | Payment Time: 11:33:44
Payment Amount: 280.00 | Payment Type: Credit
Vendor ID: CT | Receipt Number: 08036913060121

06/01/2021 10:47:27 |06!D112021 | 100127656773 | EAILOGINWM7 | Ready Pay Create

No 79424668 - $ 250.00 - 06/01/2021 hardingw william.harding@leidos.com
06/01/2021 10:34:17 |06!01.’2021 | 100127656773 | B2BEAILOGIN | Real Time Payment Pending

Payment Date: 06/01/2021 | Payment Time: 10:34:17
Payment Amount: 190.00 | Payment Type: Credit
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Customer Contact History

Contact Date | Created Date | Contract Acct | Created By | Description

Vendor ID: CT | Receipt Number: 08035693060121

06/01/2021

10:32:25 |061’U1.’2021 | 100127656773 | B2BEAILOGIN | Real Time Payment Pending

Payment Date: 06/01/2021 | Payment Time: 10:32:25
Payment Amount: 450.00 | Payment Type: Credit
Vendor ID: CT | Receipt Number: 08035642060121

05/22/2021 13:14:15 I05!22.f2021 I100127656773 I EAILOGINWM7 IReady Pay Create
No 79210426 - $ 500.00 - 05/22/2021 hardingw william.harding@leidos.com

04/26/2021 22:00:27 |041’26.’2021 | 100127656773 |Same as ZCSBTCH - no printer | Installment Plan Created
Required Down Payment received, IP created.

04/23/2021 12:05:56 I 04/23/2021 | 100127656773 | EAILOGINWM7 | Bank Details Added
0002 Bank Details Added hardingw william.harding@leidos.com

04/23/2021 12:04:13 I 04/23/2021 | 100127656773 | EAILOGINWM7 | Bank Details Added
0001 Bank Details Added hardingw william.harding@leidos.com

04/23/2021 12:02:17 I 04/23/2021 | 100127656773 | EAILOGINWM7 | Bank Details Deleted
0001 Bank Detail ID Removed hardingw william.harding@leidos.com

04/23/2021 12:01:48 | 04/23/2021 | 100127656773 | EAILOGINWM7 | Bank Details Deleted
0002 Bank Detail ID Removed hardingw william.harding@leidos.com

04/23/2021 12:01:23 | 04/23/2021 | 100127656773 | EAILOGINWM7 | Bank Details Deleted
0003 Bank Detail ID Removed hardingw william.harding@leidos.com

04/23/2021 11:59:48 |04!23.f2021 | 100127656773 | EAILOGINWM7 | Ready Pay Create
No 78497607 - $ 500.00 - 04/23/2021 hardingw william.harding@leidos.com

04/23/2021 11:59:07 I 04/23/2021 | 100127656773 | EAILOGINWM7 | Bank Details Added
0003 Bank Details Added hardingw william.harding@leidos.com

04/23/2021 11:58:12 I 04/23/2021 I 100127656773 I EAILOGINWM7 | Self-Serve Credit Interaction
Contact Person: Account Holder
Offered All Options

04/23/2021 11:56:44 I 04/23/2021 | 100127656773 | EAILOGINWM7 | Change Profile

hardingw william.harding@leidos.com

Changed Password From Forgot Password

04/23/2021

11:55:56 |041'23.’2021 | 100127656773 | EAILOGINWM7 | Forgot Password Email Sent

hardingw william.harding@Ileidos.com

Requested Forgot Password link

04/23/2021

11:50:00 ID41’23.’2021 | 100127656773 | B2BEAILOGIN | Real Time Payment Pending

Payment Date: 04/23/2021 | Payment Time: 11:50:00
Payment Amount: 500.00 | Payment Type: Credit
Vendor ID: CT | Receipt Number: 07386338042321

04/19/2021

123511 I 04/19/2021 | 100127656773 | Jennifer Long | PA Flexible Plan-Down Pymt Required

DP Date: 04/23/2021 | DP Amt: 1,000.00 | Repay Pin: PAOO | Instim: # 12
| Lock Date: 04/26/2021

04/19/2021

12:33:46 |04!19.’2021 |10012?656773 |Jennifer Long |Uti|ity Report Issued

Spoke with: WILLIAM J HARDING

Created By: Jennifer K Long

Dispute Rights Dunning lock created - Lock date: 05/02/2021
Company Position:

went over options with customer

Customer Position:

customer will pay 1,000.00 on 4/23/21

04/19/2021

12:32:01 | 04/19/2021 100127656773 | Jennifer Long Financial Summary Review

Spoke with: WILLIAM J HARDING
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Customer Contact History

Contact Date | Created Date | Contract Acct | Created By | Description

Created By: Jennifer K Long
04/19/2021 12:31:46 [041’1 9/2021 | 100127656773 |Jennifer Long | Negotiation Tool - Service On

Spoke with: WILLIAM J HARDING

Created By: Jennifer K Long

Med Cert options used.

Customer would like to use the Med Cert option to stop disconnection: No
Provided Med Cert Hotline number: No

Customer requests Med Cert form faxed to their physician: No

Financial Summary Option Used.

Human Services option used.

Customer's income level is ineligible for Agency Assistance.

*PA Disconnection Notice (Service On):*
Does medical condition exist?: Yes

Willing to provide income for PCAP/Agency Asst: Yes

Payment Options provided:

Offered - Pay Acct Balance of: $18075.75
Offered - Pay Past Due Amt of $17817.35
Offered - Pay Disconnection Amt of: $17558.86

Dispute Rights Issued Option Used.

PA Final Wrap-up
Considered 4 factors: Yes
customer offered to pay 1000.00 towards the acct. offered to setup ip for 1,434.99 a month for 12 months. “prepared to go to

60/24/12 months based on PUC directives, and company accepted full terms of the order.” new bill date 5/10/21.

04/19/2021 12:26:46 | 04/19/2021 100127656773 | Jennifer Long | Financial Summary Review

Spoke with: WILLIAM J HARDING
Created By: Jennifer K Long
BP Fed and Reg Inc Levels updated.

04/19/2021 12:24:45 | 04/19/2021 100127656773 | Jennifer Long Negotiation Tool - Service On

Spoke with: WILLIAM J HARDING

Created By: Jennifer K Long

Med Cert options used.

Customer would like to use the Med Cert option to stop disconnection: No
Provided Med Cert Hotline number: No

Customer requests Med Cert form faxed to their physician: No

Financial Summary Option Used.

BP Fed and Reg Inc Levels updated.

Human Services option used.

Customer’s income level is ineligible for Agency Assistance.

*PA Disconnection Notice (Service On):*

Does medical condition exist?: Yes
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By

| Description

Willing to provide income for PCAP/Agency Asst: Yes

Payment Options provided:

Offered - Pay Acct Balance of: $18075.75
Offered - Pay Past Due Amt of $17817.35
Offered - Pay Disconnection Amt of: $17558.86

04/19/2021 12:22:51 | 04/19/2021 Jennifer Long

Personal Data Changed

Old BP Phone:(717)446-0888
New BP Phone:(202)436-2962
s/w bp

Created By: Jennifer K Long

04/14/2021 18:02:00 |041'14.’2021 | 100127656773 |CS General Purpose Batch

| Disconnection Phone Attempt -Invalid Unsuccessful

Phone attempt 09 - Sit Tone/Invalid Phone Number

04/13/2021 10:03:00 |04!13.’2021 | 100127656773 |CS General Purpose Batch

| Disconnection Phone Attempt - Unsuccessful

Phone attempt 05 - AMD Detected - Left Message

04/05/2021 22:16:12 | 04/05/2021 100127656773 | CS General Purpose Batch

Disconnection Notice - PA Residential

04/01/2021 11:23:32 | 04/01/2021 100127656773 | Kristen Delle Donne

Qutbound Call

PA Outreach to advise that the Company is resuming collection activities
after April 1, 2021.

03/09/2021 19:29:30 | 03/09/2021 100127656773 | CS General Purpose Batch

Calculation

C/A 100127656773 Contract 0026229061
Budget amt calculated for period ending 03/08/21 = $ 196.00
Open editor for detail

1. 12 Mth Factor Amt: 3826.35
2. Current Delta:  2980.80 - 3240.00 + 0.00 259.20-
845.55
586.35
196.00
140.00
41.67
196.00

3. Remaining Amount:

4. Diff + Remain Amt: 259.20- + 845.55
5. New BBP Amount: 586.35/91 x 30.4
* Dollar Difference: 196.00 - 336.00
* Pct Difference:

* System BBP Amount:

12/08/2020 18:49:32 | 12/08/2020 100127656773 | CS General Purpose Batch

Calculation

C/A 100127656773 Contract 0026229061
Budget amt calculated for period ending 12/07/20 = $ 336.00
Open editor for detail

1. 12 Mth Factor Amt: 4211.66

2. Current Delta:  1510.54 - 2232.00 + 0.00 721.46-
3. Remaining Amount: 2701.12

4. Diff + Remain Amt: 721.46- + 2701.12 1979.66
5. New BBP Amount: 1979.66 /179 x 30.4 336.00
* Dollar Difference: 336.00 - 366.00 30.00

* Pct Difference: 8.20

* System BBP Amount: 336.00

11/19/2020 17:37:11 l 11/19/2020 | 100127656773 | Kristen Delle Donne

| General Inquiry

OPS MANAGEMENT THROUGH 11/26/2020.

CUSTOMER ELIGIBLE FOR DUNNING ON 11/27/2020. DUNNING LOCK ADDED PER REV

11/16/2020 16:56:49 | 11/18/2020 | 100127656773 | Kristen Delle Donne

| Pre-Disconnection Warning Letter
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Customer Contact History

Contact Date

Created Date | Contract Acct | Created By

| Description

Notice was mailed to customer advising that their unpaid balance may put
them at risk of termination after November 9, 2020. The standard 10 day

termination notice will be mailed prior to termination. Customer should be

provided with all available options.

10/20/2020 09:21:49 |10!20.’2020

| 100127656773 | Tara Green

| Moratorium Protected Account

PA PROTECTED CUSTOMER

10/06/2020 10:08:00 |101’UGIZOZO

| 100127656773 |CS General Purpose Batch

| Disconnection Phone Attempt - Unsuccessful

Phone attempt 05 - AMD Detected - Left Message

09/28/2020 22:35:49

09/28/2020 100127656773 | CS General Purpose Batch

Disconnection Notice - PA Residential

09/05/2020 18:49:10

09/05/2020 100127656773 | CS General Purpose Batch

Calculation

C/A 100127656773 Contract 0026229061
Budget amt calculated for period ending 09/03/20 = $ 366.00
Open editor for detail

1. 12 Mth Factor Amt: 4369.93

2. Current Delta:  770.05 - 1134.00 + 0.00 363.95-
3. Remaining Amount: 3599.88

4. Diff + Remain Amt: 363.95- + 3599.88 3235.93
5. New BBP Amount: 3235.93 / 269 x 30.4 366.00
* Dollar Difference: 366.00 - 378.00 12.00

* Pct Difference: 3.17

* System BBP Amount: 366.00

08/13/2020 12:53:289 | 08/14/2020

| 100127656773 | Devon Martin

| QOutbound Call

OUTBOUND EMAIL CAMPAIGN TO PROVIDE ENERGY ASSISTANCE INFORMATION ON

08/11/2020

08/03/2020 10:14:00 | 08/03/2020

| 100127656773 |CS General Purpose Batch

| Disconnection Phone Attempt - Unsuccessful

Phone attempt 05 - AMD Detected - Left Message

07/25/2020 20:36:47

07/25/2020 100127656773 | CS General Purpose Batch

Disconnection Notice - PA Residential

06/06/2020 18:48:21

06/06/2020 100127656773

CS General Purpose Batch

Calculation

C/A 100127656773 Contract 0026229061
Budget amt calculated for period ending 06/04/20 = § 378.00

Open editor for detail

1. 12 Mth Factor Amt:
* System BBP Amount:

4494 .54
378.00

06/02/2020 10:16:00 | 06/02/2020 100127656773 | CS General Purpose Batch Disconnection Phone Attempt -Invalid Unsuccessful
Phone attempt 09 - Sit Tone/lnvalid Phone Number

05/23/2020 23:06:06 | 05/23/2020 100127656773 | CS General Purpose Batch Disconnection Notice - PA Residential

04/01/2020 10:08:00 | 04/01/2020 100127656773 | CS General Purpose Batch Disconnection Phone Attempt - Unsuccessful
Phone attempt 05 - AMD Detected - Left Message

03/24/2020 22:52:41 | 03/24/2020 100127656773 | CS General Purpose Batch Disconnection Notice - PA Residential

03/13/2020 12:56:48 | 03/13/2020 100127656773 | Chanel Omara Financial Summary Review

Spoke with: WILLIAM J HARDING
Created By: Chanel Omara
BP Fed and Reg Inc Levels updated.

Low income letter will be sent.

03/13/2020 12:56:48

03/13/2020 100127656773 | Chanel Omara

Negotiation Tool - Service On

Spoke with: WILLIAM J HARDING
Created By: Chanel Omara

Financial Summary Option Used.
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By

| Description

BP Fed and Reg Inc Levels updated.

Low income letter will be sent.

Human Services Options used.

Provided PCAP and Other Assistance Information.

*PA Disconnection Notice (Service On):*
Does medical condition exist?: Yes

Willing to provide income for PCAP/Agency Asst: Yes

Payment Options provided:
Offered - Pay Acct Balance of: $10679.54
Offered - Pay Past Due Amt of $8473.35

PA Final Wrap-up
Considered 4 factors: Yes

Customer was satisfied.

sw WILLIAM J HARDING calling ab shut off -adv that if the acct is not brought current before 04/01/2020, you may receive a term

notice.

03/07/2020 18:40:42 | 03/07/2020 100127656773 | CS General Purpose Batch

Calculation

C/A 100127656773 Contract 0026229061
Budget amt calculated for period ending 03/05/20 = § 281.00
Open editor for detail

1. 12 Mth Factor Amt: 4421.20
2. Current Delta:  3648.99 - 3579.00 + 0.00 69.99

3. Remaining Amount: 772.21

4. Diff + Remain Amt: 69.99 + 772.21 842.20
5. New BBP Amount: 842.20/91 x 30.4 281.00
* Dollar Difference: 281.00 - 384.00 103.00

* Pct Difference: 26.82

* System BBP Amount: 281.00

03/04/2020 18:00:00 |031'04.’2020 | 100127656773 |CS General Purpose Batch

| Disconnection Phone Attempt - Unsuccessful

Phone attempt 05 - AMD Detected - Left Message

03/03/2020 10:04:00 |03!03.’2020 | 100127656773 |CS General Purpose Batch

| Disconnection Phone Attempt - Unsuccessful

Phone attempt 05 - AMD Detected - Left Message

02/24/2020 22:47:32 | 02/24/2020 100127656773 | CS General Purpose Batch

Disconnection Notice - PA Residential

02/23/2020 16:53:32 [ 01/22/2020 100127656773 | C57869

Medical Certificate

Medical Certificate

02/12/2020 16:44:03 |02!12i2020 |100127656773 IBetheI Folmsbee

IOutbound Call

EMAIL SENT TO REFER TO PCAP JAN 2020

01/28/2020 11:50:07 |011’22.’2020 | 100127656773 | Rachel Heffner-Davidheiser

| ROCC Alert

01/22/20 Line will be cutting service for non payment
1/23/20 due to CT rated meter. Must contact 610-921-6627 to

cancel the field activity/disconnection.

Line cut rescheduled for 1/28/20

01/24/2020 07:45:39 | 01/24/2020 100127656773 | Jenaia D Smith

Med Cert Paperwork Received

Medical Certificate Paperwork Received - 1/24/20
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Customer C

Contact Date | Created Date | Contract Acct | Created By

01/23/2020 14:57:20 IO11’23.’2020 1100127656773 |JenaiaDSmith

@ dr. angela patrick’s office - stated did not receive med
cert sent on 1/22 - faxed form to 917087459976@FEmailF
- ph: 708 342 1900 - **cbo team™*

Satisfied Not Applicable: Reason - Manual work

01/22/2020 16:59:40 [ 01/22/2020 100127656773 | C57869

s/w left message for field rep. so that they are aware that
cust has 3 day hold. called 610-921-6627

Satisfied Not Applicable: Reason - Manual work

01/22/2020 16:50:04 IO11’22.’2020 I100127656773 |C57869

Spoke with: WILLIAM J HARDING
Created By: Shiela Aguila

01/22/2020 16:48:44 |011’22.’2020 |100127656773 |C57869

Spoke with: WILLIAM J HARDING

Created By: Shiela Aguila

Med Cert options used.

Customer would like to use the Med Cert option to stop dis
Provided Med Cert Hotline number: Yes, Script Read
Customer requests Med Cert form faxed to their physician:

cust wanted hotline number

Financial Summary Option Used.

Human Services option used.

Customer's income level is ineligible for Agency Assistanc

*PA Disconnection Notice (Service On):*
Does medical condition exist?: Yes

Willing to provide income for PCAP/Agency Asst: Yes

Payment Options provided:

Offered - Pay Disconnection Amt of: $9936.56
Offered - Pay Acct Balance of: $6394.67
Offered - Pay Past Due Amt of $4250.91
Offered - Pay Catch-up Amt of: $2099.03

PA Final Wrap-up

Considered 4 factors: Yes

Customer was satisfied.

Customer to use Med Cert Option: Yes

3 day Dunning lock created.

Patient First Name:WILLIAM

Patient Last Name:HARDING

Relationship to BP:Business Partner

adv cust the minimun to avoid term is Catch-up Amt of: $2
cust offering 500.00 , adv cust this will not guarantee servi
adv cust they are on a PACO arrangement with the PUC, |

adv 3 day hold while we wait for the doctor to contact us.
T T
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By Description
01/22/2020 11:48:53 | 01/22/2020 100127656773 | Rachel Heffner-Davidheiser Service-Disconnect

Flat Fee $110.00 is waived. Reason: Supervisor Approval .
Approved by: JUSTIN GOOD

Created order for Line to cut for non payment 1/23/20 due to

CT rated meter

01/07/2020 18:01:00 |01!07.f2020 | 100127656773 |CS General Purpose Batch | Disconnection Phone Attempt - Unsuccessful
Phone attempt 05 - AMD Detected - Left Message

01/06/2020 10:03:00 |01!{}6.’2020 | 100127656773 |CS General Purpose Batch | Disconnection Phone Attempt - Unsuccessful
Phone attempt 05 - AMD Detected - Left Message

12/28/2019 20:53:40 |12/28/2019 100127656773 | CS General Purpose Batch Disconnection Notice - PA Residential

12/09/2019 18:54:37 |12/09/2019 100127656773 | CS General Purpose Batch Calculation

C/A 100127656773 Contract 0026229061
Budget amt calculated for period ending 12/08/19 = $ 384.00

Open editor for detail

1. 12 Mth Factor Amt: 4733.70
2. Current Delta:  1793.42 - 2427.00 + 0.00 633.58-
3. Remaining Amount: 2940.28
4. Diff + Remain Amt: 633.58- + 2940.28 2306.70
5. New BBP Amount: 2306.70 /6 384.00
* Dollar Difference: 384.00 - 395.00 11.00
* Pct Difference: 2.78
* System BBP Amount: 384.00
12/09/2019 10:12:00 | 12/09/2019 | 100127656773 |CS General Purpose Batch |AMD Detected-Message left by Vendor
Phone attempt 05 - AMD Detected - Left Message
10/28/2019 15:06:45 109!1 8/2019 | 100127656773J Kathleen A Marsh | ROCC Alert
ROCC ALERT - 09/18/2019 - ***TERM SENT 8/28/19 - DISPUTE
RIGHTS GIVEN 9/16-9/29 - MED CERT 3 DAY EXTENSION GIVEN 9/16
-NO
FURTHER EXTENSIONS FOR THIS CUSTOMER!!! LINE CUT TO BE DONE

9/30 - Blocking for nonpayment, Termination could occur any

time after Bam on 10/10/2019 - Offer all applicable options
the customer is eligible for prior to disconnection. Please
contact 610-921-6031 to cancel the FIELD activity if
payment is made. Manual termination for past due balance
$8631.41. Payment of $8631.41 will stop termination. If
service is disc, required to pay full past due balance
$8631.41 + reconnection fee $30.00 = $8661.41.
Satisfied Not Applicable: Reason - Manual work
10/15/2019 12:28:11 I10!15.f2019 ]100127656773 ICheryI Fick IPUC.’BPU Complaint-Written
Case #3740051 - DECISION ISSUED: LEVEL 4, BUDGET 414.00 + 1697.00 =
2111.00 BEGINNING NOV 2019 DUE DATE. CUST SERVICE IS ON AND VERIFIED BY

CO. / cdf
10/15/2019 12:27:50 [10/15/2019 100127656773 | Cheryl Fick PA PUC Plan - IP
10/10/2019 09:09:54 | 10/10/2019 100127656773 | Kathleen A Marsh Contract Account Changed

removed f d/l
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Customer Contact History

Contact Date | Created Date | Contract Acct | Created By | Description

10/09/2019 15:18:36 I 10/09/2019 I 100127656773 |Charles Howlett | PUC/BPU Complaint-Written

PUC case# 3740051 received on 10/09/19 regarding a dunning termination.

C Howlett, Compliance

10/09/2019 10:52:44 | 10/09/2019 100127656773 | Kathleen A Marsh PA Residential Post Term
line cut and Tony to deliver manual cut on 10/10 - see ROCC
alert!
Printed to \\w8corres04p\WAYNEO12-P on 10/09/2019 at 11:05:0

10/09/2019 10:46:37 | 10/09/2019 100127656773 | Kathleen A Marsh Contract Account Changed

removed dispute d/l - email was sent for coaching - term continues per

rev ops mgmt

10/07/2019 12:30:32 | 10/04/2019 | 100127656773 | Rachel Heffner-Davidheiser | ROCC Alert

MUST CONTACT 610-921-6627 TO CANCEL LINE CUT SCHEDULED FOR
10/07/19
10/04/2019 13:20:20 I 10/04/2019 | 100127656773 |C57701 |General Inquiry

sw WILLIAM J HARDING

Per supervisor instructions, called cust to adv. him again

we could NOT guarantee service going forward w/o minimum
payment of 8631.41

adv. cust to disregard any mail he receives from us
regarding any kind of holds placed on acct

Not able to reach customer, left voicemail of these
instructions

Satisfied Not Applicable: Reason - Manual work

10/04/2019 10:02:06 ] 10/04/2019 I 100127656773 IHeidi Dautrich IPA Residential Post Term

printed post term notice to TONY BITTNER for disc and post
term on MONDAY 10/7 see rocc alert DO NOT GIVE 10 DAY
DISPUTE RIGHTS OR 3 DAY FOR MED CERT !!

Printed to \\w8corres04p\WAYNEO12-P on 10/04/2019 at 10:07:0

10/04/2019 10:01:11 | 10/04/2019 100127656773 | Rachel Heffner-Davidheiser Service-Disconnect

Flat Fee $110.00 is waived. Reason: Supervisor Approval .
Approved by: JUSTIN GOOD

Line cut created for non payment due to CT rated to be cut
10/07/19

10/02/2019 16:27:46 | 10/02/2019 100127656773 | C57701 Utility Report Issued

Spoke with: WILLIAM J HARDING

Created By: William A Soles

Dispute Rights Dunning lock created - Lock date: 10/12/2019

Company Position:

cust unsatisfied w/ options, adv. can't guarantee service going forward**
Customer Position:

cust unsatisfied w/ options, adv. can't guarantee service going forward™

10/02/2019 16:23:22 | 10/02/2019 100127656773 | C57701 Negotiation Tool - Service On

Spoke with: WILLIAM J HARDING
Created By: William A Soles
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Customer C

Contact Date Created Date | Contract Acct | Created By

Payment Options provided:
Offered - Pay Acct Balance of: $9783.06
Offered - Pay Past Due Amt of $9238.62

PA Final Wrap-up

Customer was not satisfied. Rights provided to customer.
Per ROCC alert notes, rights already provided, med cert h
offered discon amt 8631.41

adv. cust not eligible for IP

offered PCAP, cust declined

**adv. can't guarantee service going forward™

Dispute Rights Issued Option Used.

09/30/2019 12:41:29 [09/18/2019 100127656773 | Rachel Heffner

not eligible for any further extensions, service could be

cut 9/30/19 if payment not received

09/27/2019 09:36:12 | 09/27/2019 100127656773 | Kathleen A Mai

added F d/l for manual termination line cut for nonpay - se:

- no extensions past 9/29/2019!

09/19/2019 13:35:43 |09!16i2019 |100127656773 |Aleeha D Solor

Medical Certificate
09/17/2019 13:14:47 |09!17.f2019 |100127656773 |Andrew D Cror

working credit letters sent corrected written acronan
Printed to \\w8corres04p\PPIKE140-P on 09/17/2019 at 13

09/16/2019 16:22:13 |091’16.f2019 | 100127656773 | Isaiah J Danne

pocket dial, | could hear voices but nobody responded

Satisfied Not Applicable: Reason - Other - ghost call

09/16/2019 15:17:06 | 09/16/2019 |100127656773 |C57634

Spoke with: WILLIAM J HARDING
Created By: Michele L Becker
FS Reviewed Only - No Changes needed, existing FS in le

09/16/2019 15:16:35 [09/16/2019 100127656773 |057634

Spoke with: WILLIAM J HARDING

Created By: Michele L Becker

Med Cert options used.

Advised customer ineligible for 3-day hold: Yes, Script Re:¢
Advised customer ineligible for 3-day hold: Yes, Script Re
Provided Med Cert Hotline number: No

Customer requests Med Cert form faxed to their physician:

Financial Summary Option Used.
FS Reviewed Only - No Changes needed, existing FS in I¢

Human Services option used.

Customer's income level is ineligible for Agency Assistanc

*PA Disconnection Notice (Service On):*
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Customer C

Contact Date Created Date | Contract Acct | Created By

Does medical condition exist?: Yes

Willing to provide income for PCAP/Agency Asst: Yes

Payment Options provided:

Offered - Pay Acct Balance of: $9783.06
Offered - Pay Past Due Amt of $9238.62
Offered - Pay Disconnection Amt of: $8631.41

PA Final Wrap-up
Considered 4 factors: Yes
Customer was satisfied.

customer has no other options for payment

09/16/2019 13:14:13 | 09/16/2019 100127656773 | Aleeha D Solor

Spoke with: WILLIAM J HARDING
Created By: Aleeha D Solomon
BP Fed and Reg Inc Levels updated.

09/16/2019 13:12:54 | 09/16/2019 100127656773 | Aleeha D Solor

Spoke with: WILLIAM J HARDING

Created By: Aleeha D Solomon

Med Cert options used.

Customer would like to use the Med Cert option to stop dis
Provided Med Cert Hotline number: Yes, Script Read

Customer requests Med Cert form faxed to their physician:

Financial Summary Option Used.

BP Fed and Reg Inc Levels updated.

Human Services option used.

Customer's income level is ineligible for Agency Assistanc

*PA Disconnection Notice (Service On):*
Does medical condition exist?: Yes

Willing to provide income for PCAP/Agency Asst: Yes

Payment Options provided:

Offered - Pay Acct Balance of: $9783.06
Offered - Pay Past Due Amt of $9238.62
Offered - Pay Disconnection Amt of: $8631.41

Payment Options provided:

Offered - Pay Acct Balance of: $9783.06
Offered - Pay Past Due Amt of $9238.62
Offered - Pay Disconnection Amt of: $8631.41

PA Final Wrap-up

Considered 4 factors: Yes

Customer was satisfied.

Customer to use Med Cert Option: Yes

3 day Dunning lock created.
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By

| Description

Patient First Name:WILLIAM
Patient Last Name: HARDING

Relationship to BP:Business Partner

customer calling for more payment options placed customer on hold to check if any options available call dropped or customer hung up

before any further discussion

09/16/2019 11:59:26 I09!16.f2019 I100127656773 |C59015

IWritten Utility Report

Printed to \Ww8corres04p\PPIKE140-P on 09/16/2019 at 12:05:0

09/16/2019 11:58:06 |091’16.’2019 |100127656773 |C59015

| Utility Report Issued

Spoke with: WILLIAM J HARDING
Created By: Subrina L Markley
Dispute Rights Dunning lock created - Lock date: 09/29/2019

Company Position:

Dispute rights given, new term date: Termination Date(on or after)=> 09/30/2019

Customer Position:

customer disconnected

09/16/2019 11:57:41 | 09/16/2019 100127656773 | C59015

Negotiation Tool - Service On

Spoke with: WILLIAM J HARDING
Created By: Subrina L Markley
Financial Summary Option Used.

FS Reviewed Only - No Changes needed, existing FS in last 90 days.

*PA Disconnection Notice (Service On):*
Does medical condition exist?: No

Willing to provide income for PCAP/Agency Asst: No

Dispute Rights Issued Option Used.

09/16/2019 11:57:41 [09/16/2019 100127656773 | C59015

Financial Summary Review

Spoke with: WILLIAM J HARDING
Created By: Subrina L Markley
FS Reviewed Only - No Changes needed, existing FS in last 90 days.

09/16/2019 11:56:58 | 09/16/2019 100127656773 | C59015

Negotiation Tool - Service On

Spoke with: WILLIAM J HARDING
Created By: Subrina L Markley
Financial Summary Option Used.

FS Reviewed Only - No Changes needed, existing FS in last 90 days.

*PA Disconnection Notice (Service On):*
Does medical condition exist?: No

Willing to provide income for PCAP/Agency Asst: No

PA Final Wrap-up
Considered 4 factors: Yes
Satisfied Not Applicable: Reason - Send DSPRTS

went to vai phone numbers and customer disconnected

09/16/2019 11:56:58 | 09/16/2019 100127656773 | C59015

Financial Summary Review

Spoke with: WILLIAM J HARDING
Created By: Subrina L Markley
FS Reviewed Only - No Changes needed, existing FS in last 90 days.

09/10/2019 18:39:30 [09/10/2019 100127656773 | CS General Purpose Batch

Calculation
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By | Description

C/A 100127656773 Contract 0026229061
Budget amt calculated for period ending 09/09/19 = $ 395.00
Open editor for detail

1. 12 Mth Factor Amt: 4793.03
2. Current Delta:  894.66 - 1242.00 + 0.00 347.34-
3. Remaining Amount: 3898.37
4. Diff + Remain Amt: 347.34- + 3898.37 3551.03
5. New BBP Amount: 3551.03/9 395.00
* Dollar Difference: 395.00 - 414.00 19.00
* Pct Difference: 4.59
* System BBP Amount: 395.00
09/06/2019 18:04:00 | 09/06/2019 | 100127656773 | CS General Purpose Batch | Disconnection Phone Attempt - Unsuccessful
Phone attempt 05 - AMD Detected - Left Message
09/05/2019 10:03:00 | 09/05/2019 | 100127656773 | CS General Purpose Batch | Disconnection Phone Attempt - Unsuccessful
Phone attempt 05 - AMD Detected - Left Message
08/28/2019 22:52:58 | 08/28/2019 100127656773 | CS General Purpose Batch Disconnection Notice - PA Residential
08/18/2019 16:35:49 | 07/19/2019 100127656773 | Donald L Gilbert Medical Certificate
Medical Certificate 07/19/19-08/18/19 RECVD SIGNED MED CERT NUMBER 1 CBO
TEAM DON
08/06/2019 11:13:36 108!06.’2019 | 100127656773 |John C Love |Contract Account Changed

changed dunning procedure from fo to 1w per zcdunmsg report

07/29/2019 08:39:56 |07!29.f2019 | 100127656773 |John Tonkin |Correction of Billing Error
Case Nbr 0025132130
iWD Task OCKS8Q2W66T4EWNJ Case Type IMPL/ZI96

Move Out reversed because service was reconnected at the

pole prior to Auto Move Out.

Satisfied Not Applicable: Reason - Manual work
07/27/2019 00:07:45 |07/27/2019 100127656773 | Workflow General Purpose Batch | Auto Move-Out / Disconnected for Non-Payment
07/23/2019 09:25:36 | 07/23/2019 100127656773 | Cheryl Fick PUC/BPU Complaint-Written

Case #3718208 - VERBAL CLOSE - | SPOKE WITH MR. HARDING AND

WENT OVER THE COMPANY REPORT. | INFORMED CUSTOMER OF THE

10DAY TERM NOTICE THAT WAS MAILED AND TWO PHONE CALL

ATTEMPTS THAT WAS MADE. | REFERRED CUSTOMER BACK TO WEST

PENN BECAUSE THEY ARE WILLING TO OFFER A REDUCED RESTORATION

AMOUNT TO HAVE THE SERVICE RESTORED. THE CUSTOMER ALSO SAID

THAT HIS DR. WILL BE SUBMITTING MEDICAL CERTIFICATE. THE

CUSTOMER HAVE ME PERMISSION TO CLOSE THE CASE VERBALLY. CASE

DISMISSED. / cdf

07/19/2019 17:18:41 | 07/19/2019 100127656773 | Deborah Adie Supervisor Call
man callback called WILLIAM J HARDING no answer unsure if

correct phone # seemed like company or political line did

not leave message wanted to offer 1/12 paso while serv off

amt needed 733.32 unable to offer after power restored da
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Customer C

Contact Date | Created Date | Contract Acct | Created By

Satisfied Not Applicable: Reason - Manual work

07/19/2019 16:55:41 |071’19.f2019 I100127656773 IBryan Urena

sw WILLIAM J HARDING
cust calling to see if we recieved med cer to reconnect
service adv yes

Customer was satisfied.

07/19/2019 16:37:40 | 07/19/2019 100127656773 | Donald L Gilbe

Reconnect at Pole will be created for reconnection on 07/1
Considered all factors and provided all options
Reconnection amount negotiated for 30.00
Disconnect amount negotiated for 7285.19

CSR negotiated amount 7315.19

Advised Breakers Off: No

MED CERT ISSUED SAME DAY RECON.. CBO TEAM D!
Created By: Gilbert,Donald L

07/19/2019 16:36:08 |071'19.’2019 | 100127656773 | Donald L Gilbe

Medical Certificate Paperwork Received CBO TEAM DON

07/19/2019 16:06:13 |07!19.f2019 |100127656773 |057701

sw WILLIAM J HARDING

adv. cust med cert has not received back from doctor,
reviewed acct w/ supervisor

8,769.90 + 30 = 8799.90

7285.19 + 30 = 7315.19

adv. cust not eligible for IP

provided alt fax for doctor, provided by supervisor
330-777-6565

Customer was satisfied.

07/19/2019 16:01:47 | 07/19/2019 100127656773 | Dina L Beaudn
noted in error
DLB/CBO TEAM

07/19/2019 15:25:23 | 07/19/2019 100127656773 | Dina L Beaudn

SW ANGELA PATRICK - CNP
FAXED MED CERT #1
ANGELA PATRICK CNP
PATIENT WILLIAM J HARDING
RELATIONSHIP SELF

PHONE # 708-342-1900

FAX # 708-745-9976

LICENSE # 1780068833

DLB/CBO TEAM

Satisfied Not Applicable: Reason - Manual work
07/19/2019 15:12:20 | 07/19/2019 100127656773 | Deborah Adie

fs level c 5 adults WILLIAM J HARDING 54 dorothy 55 bar

gabriel

Erica

sup call s/iw WILLIAM J HARDING performed fs level c pel
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Customer Contact History

Created Date | Contract Acct | Created By | Description

notes cust can pay less amt cust has 1 prev i/p and 1 broken
dpip offered 50% 4398.82 and 12 mon i/p cust is waiting for

med cert unable to pay at this time cust sat da

07/19/2019 15:04:31 [ 07/19/2019 100127656773 | C57876 General Inquiry/Other

s/w WILLIAM J HARDING VAI

cust calling about service term.

PENDING PUC CASE. went to surge. trans to Debbie Adie at
surge.

Customer was satisfied.

07/19/2019 13:20:31 | 07/19/2019 100127656773 | Tashaia L Burrell General Inquiry

sw WILLIAM J HARDING wants to know what the puc decision
pending puc complaint cust satisfied

Customer was satisfied.

07/18/2019 16:33:50 [07/18/2019 100127656773 | Douglas Smith Supervisor Call

siw WILLIAM J HARDING - advised of pending PUC complaint
received. confirmed customer was aware of medical

certificate option and confirmed that customer had correct
hotline number. advised customer company position that:
Considered all factors and provided all options

Reconnection amount negotiated for 30.00

Disconnect amount negotiated for 7285.19

CSR negotiated amount 7315.19

07/18/2019 16:20:36 [ 07/18/2019 100127656773 | C57124 Negotiation Tool - Service On

Spoke with: WILLIAM J HARDING

Created By: Mary Payne

Med Cert options used.

Provided Med Cert Hotline number: Yes, Script Read

Customer requests Med Cert form faxed to their physician: No

PA Final Wrap-up

Customer was satisfied.

pwnding PUC decision

cust states that he was never given disconnection notice that brother in law was supposed to be paying the bill and never did. cust
wanting payment arrangements to have service reconnected

escalated call to supervisor D. smith

07/17/2019 16:10:10 [ 07/17/2019 100127656773 | Jessica Allen Supervisor Call

sw WILLIAM J HARDING called to discuss options for
reconnection, please see reconnection notes.

Satisfied Not Applicable: Reason - Manual work

07/17/2019 16:09:13 | 07/17/2019 100127656773 | Jessica Allen Reconnection Process-Inguiry

Considered all factors and provided all options

Reconnection amount negotiated for 30.00

Disconnect amount negotiated for 7285.19

CSR negotiated amount 7315.19

sw WILLIAM J HARDING no IP options available, says he has med cert

hotline info provided ways to pay per his request

Created By: Allen,Jessica R
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Customer C

Contact Date Created Date | Contract Acct | Created By

07/17/2019 16:07:42 | 07/17/2019 100127656773 | Angelina Rinal¢
Printed to \\w8corres04p\PPIKE140-P on 07/17/2019 at 1€

07/17/2019 16:02:00 | 07/17/2019 100127656773 | Angelina Rinalc

**escalated call**

s/w WILLIAM J HARDING states power disconnected. was
touch with us prev and did not receive another term notice
wants to know what to do to get restored. call dropped
before i could assist, unable to reach via call back
Satisfied Not Applicable: Reason - Don't send DSPRTS

07/17/2019 16:01:09 [ 07/17/2019 100127656773 | KEIAIRA A MC

sw William harding

customer inquiring about receiving notice, account has
pending PUC complaint, customer states he was disc whe
being xfer to sup

xfer to j allen

Customer was not satisfied. Rights provided to customer.

07/17/2019 15:53:00 |07/17/2019 100127656773 | Andrew D Cror
s/iw WILLIAM J HARDING calling about service being

disconnected and wants to see about payment arrangeme

PUC complaint on file escalated call to arinaldo

Customer was satisfied.

07/17/2019 10:32:42 [ 07/17/2019 100127656773 | Yeneily Basan

PUC case# 3718208 received on 07/17/19 regarding a dui
termination. Customer also disputes that no notice was
received. #

#

07/19/2019:::: alert:

The customer refused to review financial and household

information multiple times.

After obtained the customerd#s financial and household
information, the company is willing to offer the customer

lower restoral terms, based on income.

Note:

On 03/19/2018 # An installment plan was requested to be
up with a down payment of $280.00. The down payment-
up the installment plan was not received as requested.

Therefore, the installment plan is considered broken.

07/17/2019 09:06:00 [07/17/2019 100127656773 | Rachel Heffner

Disc Doc Reason: Disconnection dunning level has been
reached

Activity: Disconnection entry

Activity Date: 07/17/2019

Activity Time: 09:05:00

Remote: No
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By | Description

Disconnection Type: Pole

Created By: Heffner-Davidheiser,Rachel

Line cut for non payment due to CT rated by Larry/Scott -
Line at 9:05; Index 7643; contact with male occupant - Tony

gave post term

07/17/2019 08:57:49 [07/17/2019 100127656773 | Dimaline M Morales Utility Report Issued

Spoke with: WILLIAM J HARDING
Created By: Dimaline M Morales
Dispute Rights Dunning lock created - Lock date: 07/27/2019

Company Position:

Customer Position:

07/17/2019 08:54:14 |07/17/2019 100127656773 | Dimaline M Morales Financial Summary Review

Spoke with: WILLIAM J HARDING
Created By: Dimaline M Morales
BP Refused FS

07/17/2019 08:54:01 | 07/17/2019 100127656773 | Dimaline M Morales Negotiation Tool - Service On

Spoke with: WILLIAM J HARDING

Created By: Dimaline M Morales

Med Cert options used.

Provided Med Cert Hotline number: Yes, Script Read

Customer requests Med Cert form faxed to their physician: No

Financial Summary Option Used.
BP Refused FS

Payment Options provided:

Offered - Pay Acct Balance of: $8797.64

Offered - Pay Past Due Amt of $8310.70

PA Final Wrap-up

Customer was not satisfied. Rights provided to customer.

Adv they can turn services off at this point . He stated they are about to tum

his services off , adv they can due to non pmt.

Dispute Rights Issued Option Used.

07/17/2019 08:11:58 | 07/16/2019 100127656773 | Rachel Heffner-Davidheiser ROCC Alert

07/17/19 Account is in the field for disconnection due to
non payment, Line cut is scheduled for 7/17/19 MUST contact
610-921-6627 to stop disconnection

07/16/2019 08:17:40 |071'16.f2019 | 100127656773 | Rachel Heffner-Davidheiser | PA Residential Post Term

Printed to \w8corres04p\WAYNEO12-P on 07/16/2019 at 8:25:2
07/16/2019 08:10:38 |07!16.’2019 | 100127656773 | Rachel Heffner-Davidheiser |Create Dunning Lock

Dunning Lock Reason:F/S Income Verification (does not waive LPC)
Start Date: 07/16/2019 | End Date: 07/17/2019

lock does not stop dunning - line cut scheduled for non payment 7/17/19 - must contact 610-921-6627 to stop the disconnection

Created By: Rachel Heffner-Davidheiser
T T T T
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By

Description

07/16/2019 08:08:45 [07/16/2019 100127656773 | Rachel Heffner-Davidheiser

Service-Disconnect

Flat Fee $110.00 is waived. Reason: Supervisor Approval . Approved by: JUSTIN GOOD

06/10/2019 18:42:49 | 06/10/2019 100127656773 | CS General Purpose Batch

| Calculation

C/A 100127656773 Contract 0026229061
Budget amt calculated for period ending 06/09/19 = $ 414.00
Open editor for detail

1. 12 Mth Factor Amt: 4862.74
* System BBP Amount: 414.00

05/29/2019 18:04:00 |051'29.’2019 | 100127656773 |CS General Purpose Batch

| Disconnection Phone Attempt - Unsuccessful

Phone attempt 05 - AMD Detected - Left Message

05/28/2019 10:04:00 |05!28.’2019 | 100127656773 |CS General Purpose Batch

| Disconnection Phone Attempt - Unsuccessful

Phone attempt 05 - AMD Detected - Left Message

05/20/2019 22:43:55 | 05/20/2019 100127656773 | CS General Purpose Batch

Disconnection Notice - PA Residential

05/20/2019 12:51:06 | 05/20/2019 100127656773 | Kathleen A Marsh

Contract Account Changed

fast tracked

05/20/2019 10:11:03 | 05/20/2019 I100127656773 Derek Evans

Negotiation Tool - Service On

Spoke with: WILLIAM J HARDING
Created By: Derek Evans

Payment Options provided:

Offered - Pay Acct Balance of: $8316.78
Offered - Pay Past Due Amt of $7598.78

PA Final Wrap-up
Customer was satisfied.
S/w-William Harding-Wants to see if received med cert from dr.

Adv cust that have not received med cert.

Adv cust acct curr not in disc. Adv cust that may receive a disc notice for having past due amt on the acct.

05/06/2019 11:51:43 | 05/06/2019 100127656773 | C57803

| Utility Report Issued

Spoke with: WILLIAM J HARDING

Created By: Brandon Hines

Dispute Rights Dunning lock created - Lock date: 05/16/2019
Company Position:

offered all options

Customer Position:

unable to pay

05/06/2019 11:50:21 [ 05/06/2019 100127656773 | C57803

Financial Summary Review

Spoke with: WILLIAM J HARDING
Created By: Brandon Hines
BP Refused FS

05/06/2019 11:45:23 | 05/06/2019 100127656773 | C57803

Negotiation Tool - Service On

Spoke with: WILLIAM J HARDING
Created By: Brandon Hines

Payment Options provided:

Offered - Pay Acct Balance of: $7600.34

Payment Options provided:
Offered - Pay Acct Balance of: $7600.34
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By | Description

Financial Summary Option Used.
BP Refused FS

Dispute Rights Issued Option Used.

PA Final Wrap-up

Spoke With: WILLIAM J HARDING calling to see if we received his med cert yet, adv we have not, adv to call his doctor to see the
status

offered 6,375.76, unable to pay

offered 6,020.29, unable to pay

**New Bill Date:

Provided PUC info, advised of new term date: 5/20/2019

05/06/2019 11:41:11 | 05/06/2019 100127656773 | C57803 Negotiation Tool - Service On

Spoke with: WILLIAM J HARDING
Created By: Brandon Hines

Payment Options provided:

Offered - Pay Acct Balance of: $7600.34

05/01/2019 15:59:24 [05/01/2019 100127656773 | C56436 Negotiation Tool - Service On

Spoke with: WILLIAM J HARDING

Created By: Mariliz J Medina Nadal

PA Final Wrap-up

Customer was satisfied.

s/w WILLIAM J HARDING , calling in to say that we still haven't recived anything from the doctor.

04/29/2019 12:26:45 | 04/29/2019 100127656773 | C56760 |Financial Summary Review

Spoke with: WILLIAM J HARDING
Created By: Janae J Kirby
BP Refused FS

04/29/2019 12:26:27 | 04/29/2019 100127656773 | C56760 Negotiation Tool - Service On

Spoke with: WILLIAM J HARDING

Created By: Janae J Kirby

Med Cert options used.

Customer would like to use the Med Cert option to stop disconnection: Yes

Provided Med Cert Hotline number: Yes, Script Read

Customer requests Med Cert form faxed to their physician: No

*PA Disconnection Notice (Service On):*
Does medical condition exist?: Yes

Willing to provide income for PCAP/Agency Asst: No

Financial Summary Option Used.
BP Refused FS

Payment Options provided:

Offered - Pay Acct Balance of: $7600.34
Offered - Pay Past Due Amt of $6829.78
Offered - Pay Disconnection Amt of: $6375.76
Offered - Pay Catch-up Amt of: $6020.29
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By

| Description

PA Final Wrap-up

Considered 4 factors: Yes

Customer was satisfied.

Customer to use Med Cert Option: Yes

3 day Dunning lock created.

04/29/2019 12:23:41 | 04/29/2019 C56760

Personal Data Changed

Old BP Phone:(202)436-2962
New BP Phone:(717)446-0888
Created By: Janae J Kirby

04/26/2019 13:27:59 | 04/26/2019 100127656773 | Rachel Heffner-Davidheiser

Service-Disconnect

Flat Fee $110.00 is waived. Reason: Supervisor Approval .
Approved by: JOHN WEIS

Line cut created for non payment due to CT rated meter to be

cut 4/29/19

Tony - Rev Ops ; Troubleshooter - Line

04/05/2019 18:07:00 |O41'05.’2019 | 100127656773 |CS General Purpose Batch

| Disconnection Phone Attempt - Unsuccessful

Phone attempt 05 - AMD Detected - Left Message

04/04/2019 10:06:00 |04!04.’2019 | 100127656773 |CS General Purpose Batch

| Disconnection Phone Attempt - Unsuccessful

Phone attempt 05 - AMD Detected - Left Message

03/27/2019 22:52:52 | 03/27/2019 100127656773 | CS General Purpose Batch

Disconnection Notice - PA Residential

03/11/2019 18:45:46 [03/11/2019 100127656773 | CS General Purpose Batch

Calculation

C/A 100127656773 Contract 0026229061
Budget amt calculated for period ending 03/10/19 = $ 718.00

Open editor for detail

1. 12 Mth Factor Amt: 5657.48

2. Current Delta:  4090.53 - 3504.00 + 0.00 586.53
3. Remaining Amount: 1566.95

4. Diff + Remain Amt: 586.53 + 1566.95 2153.48
5. New BBP Amount: 2153.48 /3 718.00

* Dollar Difference: 718.00 - 409.00 309.00

* Pct Difference: 75.55

* System BBP Amount: 718.00

02/11/2019 08:41:14 [02/11/2019 100127656773 | Ashley Moore

Utility Report Issued

Spoke with: WILLIAM J HARDING

Created By: Ashley Moore

Dispute Rights Dunning lock created - Lock date: 02/24/2019
Company Position:

offered all options

Customer Position:

unable to pay

02/11/2019 08:39:12 [02/11/2019 100127656773 | Ashley Moore

Financial Summary Review

Spoke with: WILLIAM J HARDING
Created By: Ashley Moore
FS Reviewed Only - No Changes needed, existing FS in last 90 days.

02/11/2019 08:38:25 [02/11/2019 100127656773 | Ashley Moore

Negotiation Tool - Service On

Spoke with: WILLIAM J HARDING
Created By: Ashley Moore
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Customer Contact History

Contact Date

Created Date | Contract Acct | Created By

| Description

Med Cert options used.
Customer would like to use the Med Cert option to stop disconnection: Yes
Provided Med Cert Hotline number: Yes, Script Read

Customer requests Med Cert form faxed to their physician: No

Financial Summary Option Used.

FS Reviewed Only - No Changes needed, existing FS in last 90 days.

Human Services option used.

Customer's income level is ineligible for Agency Assistanc

*PA Disconnection Notice (Service On):*
Does medical condition exist?: Yes

Willing to provide income for PCAP/Agency Asst: Yes

Payment Options provided:

Offered - Pay Acct Balance of: $6021.70
Offered - Pay Disconnection Amt of: $5242.72
Offered - Pay Past Due Amt of $5217.41
Offered - Pay Catch-up Amt of: $4420.81

Dispute Rights Issued Option Used.

PA Final Wrap-up
Considered 4 factors: Yes
Customer to use Med Cert Option: Yes

3 day Dunning lock created.

01/23/2019 18:05:00 I 01/23/2019

| 100127656773 |CS General Purpose Batch

| Disconnection Phone Attempt - Unsuccessful

Phone attempt 05 - AMD Detected - Left Message

01/22/2019 10:08:00 | 01/22/2019

| 100127656773 |CS General Purpose Batch

| Disconnection Phone Attempt - Unsuccessful

Phone attempt 05 - AMD Detected - Left Message

01/14/2019 22:46:21

01/14/2019 100127656773 | CS General Purpose Batch

Disconnection Notice - PA Residential

01/14/2019 14:11:30

01/14/2019 100127656773 | Kimberly Fleming

Create Dunning Lock

Dunning Lock Reason:Off Cycle Disconnection
Start Date: 01/14/2019 | End Date: 01/14/2019
fast tracked to generate new term notice

Created By: Kimberly A Fleming

12/26/2018 08:31:06

12/26/2018 100127656773 | Taylor D White

Negotiation Tool - Service On

Spoke with: WILLIAM J HARDING
Created By: Taylor D White
Financial Summary Option Used.

FS Reviewed Only - No Changes needed, existing FS in last 90 days.

Human Services option used.

Customer's income level is ineligible for Agency Assistance.

*PA Disconnection Notice (Service On):*
Does medical condition exist?: No

Willing to provide income for PCAP/Agency Asst: Yes
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Customer Contact History

| Description

Contact Date Created Date | Contract Acct | Created By
Payment Options provided:
Offered - Pay Acct Balance of: $4422.00
Offered - Pay Disconnection Amt of: $3902.22
Offered - Pay Past Due Amt of $3602.40
Offered - Pay Catch-up Amt of: $1974.84
Med Cert options used.
Customer would like to use the Med Cert option to stop disconnection: Yes
Provided Med Cert Hotline number: Yes, Script Read
Customer requests Med Cert form faxed to their physician: No
PA Final Wrap-up
Considered 4 factors: Yes
Customer was satisfied.
Customer to use Med Cert Option: Yes
3 day Dunning lock created.
S/W WILLIAM J HARDING
NO CHABGE IN FS INCOME LEVEL D
12/26/2018 08:31:06 | 12/26/2018 100127656773 | Taylor D White Financial Summary Review
Spoke with: WILLIAM J HARDING
Created By: Taylor D White
FS Reviewed Only - No Changes needed, existing FS in last 90 days.
12/08/2018 18:37:09 | 12/08/2018 100127656773 | CS General Purpose Batch Calculation
C/A 100127656773 Contract 0026229061
Budget amt calculated for period ending 12/06/18 = $ 409.00
Open editor for detail
1. 12 Mth Factor Amt: 4729.72
2. Current Delta:  1922.46 - 2277.00 + 0.00 354.54-
3. Remaining Amount: 2807.26
4. Diff + Remain Amt: 354.54- + 2807.26 2452.72
5. New BBP Amount: 2452.72 /6 409.00
* Dollar Difference: 409.00 - 437.00 28.00
* Pct Difference: 6.41
* System BBP Amount: 409.00
12/07/2018 18:04:00 | 12/07/2018 | 100127656773 |CS General Purpose Batch | Disconnection Phone Attempt - Unsuccessful
Phone attempt 05 - AMD Detected - Left Message
12/06/2018 10:28:00 | 12/06/2018 | 100127656773 |CS General Purpose Batch | Disconnection Phone Attempt - Unsuccessful
Phone attempt 05 - AMD Detected - Left Message
12/05/2018 15:31:07 | 12/05/2018 CS General Purpose Batch Return Check Letter
12/05/2018 10:49:10 | 12/05/2018 100127656773 | Deborah Polos Resume Disconnection - Return Check
Resume disconnection process for return payment of $ 1974.84
Disconnection Date: 12/17/2018
11/29/2018 07:32:05 | 11/29/2018 | 100127656773 | EAILOGINWM7 | Ready Pay Create
No 58244715 - $ 1974.84 - 11/29/2018 WILLIAM J HARDING
william.harding@leidos.com
11/29/2018 07:31:42 I 11/29/2018 | 100127656773 | EAILOGINWM7 | Bank Details Added

0002 Bank Details Added WILLIAM J HARDING william.harding@Ileidos.com
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By

Description

11/29/2018 07:29:39 | 11/29/2018 100127656773 | EAILOGINWM7

Self-Serve Credit Interaction

Contact Person: Account Holder
Offered All Options

11/29/2018 07:28:59 I 11/29/2018 | 100127656773 | EAILOGINWMY

| Change Profile

WILLIAM J HARDING william.harding@leidos.com

Changed Password From Forgot Password

11/28/2018 07:28:18 | 11/29/2018 | 100127656773 | EAILOGINWM7

| Forgot Password Email Sent

WILLIAM J HARDING william.harding@leidos.com

Requested Forgot Password link

11/27/2018 18:04:00 I 11/27/2018 | 100127656773 |CS General Purpose Batch

| Disconnection Phone Attempt - Unsuccessful

Phone attempt 05 - AMD Detected - Left Message

11/26/2018 09:37:00 I 11/26/2018 | 100127656773 |CS General Purpose Batch | Disconnection Phone Attempt - Unsuccessful
Phone attempt 05 - AMD Detected - Left Message

11/13/2018 08:06:30 I 11/13/2018 | 100127656773 |CS4698 | Utility Report Issued

Spoke with: WILLIAM J HARDING

Created By: Chelsea C Collins

Dispute Rights Dunning lock created - Lock date: 11/25/2018
Company Position:

Offered all options

Customer Position:

Customer not able to pay today

11/13/2018 08:04:16 | 11/13/2018 100127656773 | C54698

Negotiation Tool - Service On

Spoke with: WILLIAM J HARDING
Created By: Chelsea C Collins
Financial Summary Option Used.

BP Fed and Reg Inc Levels updated.

Human Services option used.

Customer’s income level is ineligible for Agency Assistance.

*PA Disconnection Notice (Service On):*
Does medical condition exist?: No

Willing to provide income for PCAP/Agency Asst: Yes

Payment Options provided:

Offered - Pay Disconnection Amt of: $3902.22
Offered - Pay Acct Balance of: $3593.44
Offered - Pay Past Due Amt of $2780.39
Offered - Pay Catch-up Amt of: $1974.84

Dispute Rights Issued Option Used.

PA Final Wrap-up
Considered 4 factors: Yes
Termination Date(on or after)=> 11/26/2018

Customer can make a payment for the catch up amount 1974.84 on Friday

11/13/2018 08:04:16 | 11/13/2018 100127656773 | C54698

Financial Summary Review

Spoke with: WILLIAM J HARDING

Page 68 of 75



Customer Contact History

| Created Date | Contract Acct | Created By

| Description

Contact Date
Created By: Chelsea C Collins
BP Fed and Reg Inc Levels updated.
11/06/2018 09:11:00 | 11/06/2018 | 100127656773 |CS General Purpose Batch | Disconnection Phone Attempt - Successful
Phone attempt 01 - Listened to Entire Message - Correct Household Confirmed
10/29/2018 22:49:27 | 10/29/2018 100127656773 | CS General Purpose Batch Disconnection Notice - PA Residential
09/10/2018 18:45:26 | 09/10/2018 100127656773 | CS General Purpose Batch Calculation
C/A 100127656773 Contract 0026229061
Budget amt calculated for period ending 09/09/18 = $ 437.00
Open editor for detail
1. 12 Mth Factor Amt: 4896.30
2. Current Delta:  964.37 - 966.00 + 0.00 1.63-
3. Remaining Amount: 3931.93
4. Diff + Remain Amt: 1.63- + 3931.93 3930.30
5. New BBP Amount: 3930.30/9 437.00
* Dollar Difference: 437.00 - 322.00 115.00
* Pct Difference: 36.71
* System BBP Amount: 437.00
09/06/2018 18:06:00 |091'06.’2018 | 100127656773 |CS General Purpose Batch | Disconnection Phone Attempt - Unsuccessful

Phone attempt 05 - AMD Detected - Left Message

10:02:00 |09!05.’2018 | 100127656773 |CS General Purpose Batch

| Disconnection Phone Attempt - Unsuccessful

09/05/2018
Phone attempt 05 - AMD Detected - Left Message
08/28/2018 23:03:43 | 08/28/2018 100127656773 | CS General Purpose Batch Disconnection Notice - PA Residential
08/21/2018 10:10:59 | 08/21/2018 100127656773 | B2BEAILOGIN Real Time Payment Pending
Payment Date: 08/21/2018 | Payment Time: 10:10:01
Payment Amount: 375.00 | Payment Type: Debit
Vendor ID: PC | Receipt Number: 20790CEGIF
08/06/2018 14:01:00 | 08/06/2018 100127656773 | CS General Purpose Batch Disconnection Phone Attempt - Unsuccessful
Phone attempt 05 - AMD Detected - Left Message
07/28/2018 20:26:16 | 07/28/2018 100127656773 | CS General Purpose Batch Disconnection Notice - PA Residential
07/11/2018 18:07:00 | 07/11/2018 100127656773 | CS General Purpose Batch Disconnection Phone Attempt - Unsuccessful
Phone attempt 05 - AMD Detected - Left Message
07/11/2018 09:50:45 | 07/11/2018 100127656773 | C54058 Budget Billing Plan Simulated\Created
Account set up on EPP for budget amount 322.00
Anniv Mo: June
Periodic Review: Quarterly
Script provided: Yes
Created By: Olivia T Diamond
07/11/2018 09:50:45 | 07/11/2018 |10012?656773 |054058 Installment Plan Created
Repay Pin: PAOO | Instim: $ 356.00 | Instim: # 009 |
07/11/2018 09:45:51 | 07/11/2018 100127656773 | C54058 Disconnection Phone Attempt - Successful
07/11/2018 09:45:00 | 07/11/2018 100127656773 | C54058 Negotiation Tool - Service On

Spoke with: WILLIAM J HARDING
Created By: Olivia T Diamond
Financial Summary Option Used.

FS Reviewed Only - No Changes needed, existing FS in last 90 days.

Human Services Options used.
Provided PCAP and Other Assistance Information.
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By

| Description

gave PCAP number

*PA Disconnection Notice (Service On):*
Does medical condition exist?: No

Willing to provide income for PCAP/Agency Asst: Yes

Payment Options provided:
Offered - Pay Acct Balance of: $3501.47 (includes Sec Dep)
Offered - Pay Disconnection Amt of: $2614.27 (includes Sec Dep)

Installment Plan Option used - Level T - PA IP #2 with budget amt of $322.00

No downpayment requested
Estimated Mo Amt: 356.00 for 9 months

Script Read: Yes, customer understands terms

Level T - PA IP #2 with budget amt of $322.00 + 356.00 fro 9 months adv starts when next bill bill goes out 07/12/2018

PA Final Wrap-up
Considered 4 factors: Yes

Customer was satisfied.

07/11/2018 09:45:00 | 07/11/2018 100127656773 | C54058

Financial Summary Review

Spoke with: WILLIAM J HARDING
Created By: Olivia T Diamond
FS Reviewed Only - No Changes needed, existing FS in last 90 days.

07/10/2018 09:36:00 [07/10/2018 100127656773 | CS General Purpose Batch

Disconnection Phone Attempt - Unsuccessful

Phone attempt 05 - AMD Detected - Left Message

06/30/2018 20:39:55 | 06/30/2018 100127656773 | CS General Purpose Batch

Disconnection Notice - PA Residential

06/25/2018 11:57:55 | 06/25/2018 100127656773 | C54589

General Inquiry/Other

S/w WILLIAM J HARDING and will call back to set up an
installment plan sometime time soon.

Customer was satisfied.

06/25/2018 11:55:00 | 06/25/2018 100127656773 | C54589

Financial Summary Review

Spoke with: WILLIAM J HARDING
Created By: Tyheim S Towles
BP Fed and Reg Inc Levels updated.

06/25/2018 11:52:31 | 06/25/2018 100127656773 | C54589

Negotiation Tool - Service On

Spoke with: WILLIAM J HARDING

Created By: Tyheim S Towles

Payment Options provided:

Offered - Pay Acct Balance of: $3501.47 (includes Sec Dep)
Offered - Pay Past Due Amt of $2614.27 (includes Sec Dep)

Financial Summary Option Used.

BP Fed and Reg Inc Levels updated.

PA Final Wrap-up
Customer was satisfied.

06/20/2018 10:10:40 | 06/20/2018 100127656773 | Nikki Harris

Single Bill/lnvoice Generated

06/20/2018 10:10:16 | 06/20/2018 100127656773 | Nikki Harris

Rate Maintenance

C/A - 100127656773 updated. Interest Key: PN to PR
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Customer Contact History

Contact Date

Created Date | Contract Acct | Created By | Description

C/A - 100127656773 updated. Dunn Proc: PN to 1W

C/A - 100127656773 updated. Pay Terms: 15DY to 20DY

C/A - 100127656773 updated. Acct Class: NRES to RESI

C/A - 100127656773 updated. Coll Strategy: PN to PR

WP-DIST Contract - 0026229061 updated. Dunn Proc: PN to 1W

WP-DIST Contract - 0026229061 updated. Acct Det Id: 03 to 01

WP-DIST Contract - 0026229061 updated. Stat Group: A3 to A1

WP-SUPP Contract - 0026229062 updated. Dunn Proc: PN to 1W
WP-SUPP Contract - 0026229062 updated. Acct Det Id: 03 to 01

WP-SUPP Contract - 0026229062 updated. Stat Group: A3 to A1

DIST Installation - 0706849963 updated. DIST Rate Code: WP-GP30SF to WP-RS10F
DIST Installation - 0706849963 updated. DIST Billing Class: WPNR to WPRS
DIST Installation - 0706849963 updated. DIST SIC Code: 1731 to 8800
SUPP Installation - 0706850006 updated. SUPP SIC Code: 1731 to 8800

per TM: CAS-WPP 340774471; Rate Change effective 06/04/2018

Created By: Nikki S Harris

06/20/2018 10:09:18 | 06/20/2018

100127656773 | Nikki Harris

Rate Change Adjustment

06/18/2018 12:41:24 | 06/18/2018

100127656773 | Rose Alexander

General Inquiry/Other

S/W WILLIAM J HARDING

wants to have comercial account residential
Customer states it was already to be switched
Trans to commercial

Advised of Balance 3,225.90

Disco 2,232.38

Customer states he will send in a pymt once this is

straightened out

06/12/2018 09:51:03 | 06/12/2018

100127656773 | Stacey Lake

Single Bill/lnvoice Generated

06/08/2018 13:03:14 | 06/08/2018

100127656773 | Jason Ford

General Inquiry/Other

s/w: WILLIAM J HARDING

Calling for payment arrangements.

Confirmed that today it was determined that the acct

should be residential. Adv customer a rebill might be

involved. Per CNET rate change wouldn't impact charges prior
to reporting rate issue.

Rate issue reported on 5/4.

Current bill runs through 5/8.

Adv customer there is a possible change to part of most

recent bill. If a rebill is required it may change any

payment arrangements we setup today. Adv follow up next week
for payment arrangements. Placed hold on acct.

Customer will call back next week.

06/08/2018 13:03:01 [ 06/08/2018

100127656773 | Jason Ford

Create Dunning Lock

Dunning Lock Reason:Billing Dispute
Start Date: 06/08/2018 | End Date: 06/15/2018
Created By: Jason A Ford

06/08/2018 12:51:11 [ 06/08/2018

100127656773 | Stephanie D Larrick

General Inquiry

WILLIAM J HARDING verf info adv he needs payment

arrangements to stop disconnection acct 100127656773. do not
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Customer Contact History

Contact Date

| Created Date | Contract Acct | Created By

| Description

transfer back to amip. transferred to credit. slarrick

06/08/2018 12:50:24 | 06/08/2018

| 100127656773 |Workﬂow General Purpose Batch | Telememo Employee Correspondence

Rate Change < 12 Months

* 06/08/2018 12:50:18 EST S. Larrick (50913) Phone
(610)921-6000 500-2479

Change Rate To: residential

Rate Change Effective Date: 06/04/2018

WILLIAM J HARDING verf info adv somoene was out to check
house to make sure it was residental.

notif 13632700 adv that is residential. please correct

billing to residential. slarrick

Created By: Larrick,Stephanie D

06/08/2018 11:57:19 | 06/08/2018 100127656773 | Tiffany E King General Inquiry

SW: WILLIAM J HARDING

asked me to hold and hung up
06/08/2018 11:55:36 | 06/08/2018 100127656773 | INTV IVR Account Balance Inquiry
05/24/2018 15:13:09 | 05/24/2018 100127656773 | Frank D Carr Create Dunning Lock

Dunning Lock Reason:Billing Dispute

Start Date: 05/24/2018 | End Date: 06/08/2018

question of whether this is a commercial location or residential

Created By: Frank D Carr
05/24/2018 15:11:21 | 05/24/2018 100127656773 | Frank D Carr Meter-Revenue Protection
05/24/2018 15:03:24 | 05/24/2018 100127656773 | INTV IVR Account Balance Inquiry
05/24/2018 15:00:45 | 05/24/2018 100127656773 | Michael Sobus Message Left-Machine

Called (202)436-2962 regarding term notice. Left voice

message. Collections continue.
05/02/2018 22:47:50 | 05/02/2018 100127656773 | CS General Purpose Batch Disconnection Notice - PA Non-Residential
03/31/2018 20:26:04 | 03/31/2018 100127656773 | CS General Purpose Batch Disconnection Notice - PA Non-Residential
03/27/2018 22:09:47 |03/27/2018 100127656773 | Same as ZCSBTCH - no printer Down Pymt Not Revd No IP Created

Required Down Payment amt not rcvd, no IP created
03/19/2018 11:20:52 | 03/19/2018 100127656773 | C28032 General Inquiry/Other

sw WILLIAM HARDING

UPDATED PHONE #

wanted to pay $280

card decline will cb
03/19/2018 11:15:59 | 03/19/2018 100127656773 | C28032 Premise Information Changed

Old Premise Phone:(717)446-4844

New Premise Phone:(202)436-2962

Created By: NCO-Cortney Clarke
03/19/2018 11:15:58 |03!19.’2018 |C28032 |Personal Data Changed

Old BP Phone:(717)446-4844
New BP Phone:(202)436-2962
Created By: NCO-Cortney Clarke

03/19/2018 11:11:24 | 03/19/2018 100127656773 | Fred Salentro lll General Inquiry
sw William J Harding, set up 3 month Ip with a $280 DP that
he offered transferred to Payment Credit Card to make the
payment
03/19/2018 11:10:20 |03/19/2018 100127656773 | Fred Salentro Il PA 3 Month Plan-Down Paymt Required

DP Date: 03/24/2018 | DP Amt: 280.00 | Repay Pin: PAO3 | Instim: # 3 |
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Customer Contact History

Contact Date | Created Date | Contract Acct | Created By | Description

Lock Date: 03/27/2018

15:27:16 |02!28.’2018 |10012?656773 |Michae| Sobus |Message Left-Other

02/28/2018
Called (717)446-4844 regarding term notice. Got voice
greeting stating that this number is for the National
Verizon Wireless Payment Center. Also tried calling
(717)446-0410 which is listed on previous service denial
contact from 11/14/17, no answer. Collections continue.
01/31/2018 23:50:40 | 01/31/2018 100127656773 | CS General Purpose Batch Disconnection Notice - PA Non-Residential
01/10/2018 15:31:11 |01/10/2018 CS General Purpose Batch Return Check Letter
01/02/2018 13:20:41 | 01/02/2018 100127656773 | EAILOGINWM7 Ready Pay Create
No 51225472 - $ 562.76 - 01/02/2018 WILLIAM J HARDING
william.harding@leidos.com
01/02/2018 13:20:18 I 01/02/2018 | 100127656773 | EAILOGINWM7 | Bank Details Added
0001 Bank Details Added WILLIAM J HARDING william.harding@leidos.com
01/02/2018 13:13:21 |01!{}2!2018 |100127656773 |BZBEA[LOGIN |Contact Added to Alert Preferences
Alert Contact Added: william.harding@leidos.com
01/02/2018 13:13:20 | 01/02/2018 | 100127656773 | EAILOGINWM7 | Register for Website

WILLIAM J HARDING william.harding@leidos.com

Site Registration hardingw

01/02/2018

13:13:20 |011’U2.’2018 | 100127656773 | EAILOGINWM7 | Paperless Bill Enroliment

Paperless Added on Account 100127656773 -

11/15/2017

14:40:34 I 11/15/2017 | 100127656773 |Workﬂow General Purpose Batch |0ptional Payment Programs

E-Bill Selection: Not Applicable

11/15/2017

14:40:31 | 11/15/2017 | 100127656773 |Jenna Steck | Move-In / Advised of Service Charge

Move In Date: 11/17/2017

Property Owner: No

Dog moving In: No

Alternate contact phone: (717)446-4844
Customer Contact:

Reconnect Fee: 0.00

Ebill:No

Email Address: william.harding@leidos.com
Closed Active Account: No

Summary Script Read - Not Applicable
WILLIAM J HARDING mip 11/17/2017 web W001095089392 billed sd
per web req 1930045

New Move In Premise Phone Number: (717)446-4844
Advised Breakers Off: No

Bills will be mailed to: service address
Advised Security Deposit:No

Created By: Steck,Jenna L

Release BP Information

Release Load

Do not Send Shopping discounts

Release Phone Number

11/15/2017

14:37:25 | 11/15/2017 Jenna Steck Move-In / Advised of Service Charge

Move In Web Request submitted by email address WILLIAM.HARDING@LEIDOS.COM
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By | Description

Requested by WILLIAM J HARDING ( BP number: 0805822525 ) at (717)446-4844

Address for Move-In: 15 ACORN CIR CHAMBERSBURG PA 17202 ( Premise number: 0006991483 )
Workflow Request W001095089392

Move In for BP 0805822525 for Premise 0006991483 on 20171117

11/14/2017 17:56:42 | 11/14/2017 | | Earnest M Toothman Move-In Self Service - Pending Deposit

Move In Web Request submitted by email address WILLIAM.HARDING@LEIDOS.COM

Requested by WILLIAM J HARDING ( BP number: 0805822525 ) at (717)446-4844

Address for Move-In: 15 ACORN CIR CHAMBERSBURG PA 17202 ( Premise number: 0006991483 )
Workflow Request W001095089392

Status - Pending Deposit

The following email was sent to the customer
Dear WILLIAM HARDING:

Thank you for your request. In order to place electric service in your name, a security deposit of $296.00 is required.

Please choose one of the following options:

1. Pay the security deposit in full using the account number below.

You can pay by phone, mail or at any authorized payment agency. Unfortunately, we CANNOT process payments
security deposits online. If paying by phone, you must speak to a representative.

For more information on payment options, visit www.firstenergycorp.com/paymentoptions .

Please notify us after the payment has been made.

2. Receive a bill for the full security deposit.
The security deposit will appear on your initial bill and must be paid in full by the due date. If you would like

West Penn Power to bill your deposit, reply to this email.

If service is currently on at this location, we cannot guarantee service after 11/14/2017 if you do not contact us regarding the
security deposit. Although we make every attempt to connect your service on the scheduled date, we have up to three business

days to complete your request.

If you have any questions, please reply to this email and include your request number in the "Subject” field. Or call us at

1-800-686-0021, Monday through Friday, between 8 a.m. and 6 p.m. Visit www firstenergycorp.com for more information.

New Account Number: 100127656773
Service Address: 15 ACORN CIR CHAMBERSBURG PA 17202

Sincerely,

Customer Service

11/14/2017 17:55:41 | 11/14/2017 Earnest M Toothman Service Denied!!

Business Partner: 0805822525
PREMISE: 0006991483

Security deposit required for 296.00
CSR negotiated amount 296.00
Contract Account 100127656773 created.
Financial Summary created: No

Mailing Address:

620 BRUMBAUGH AVE
CHAMBERSBURG PA 17201
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Customer C

Contact Date

Created Date | Contract Acct | Created By

Contact Phone: (717)446-0410

W001095089392 Web Request web request // denied for ¢
/I email sent
Created By: Toothman,Earnest M
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WestPennPower RESPONDENT’S
A FirstEnergy Company

jg E " IBIT

DETAILED STATEMENT OF ACCOUNT

Customer Name: WILLIAM J HARDING Account Number: 100127656773
Service Address:
15 ACORN CIR
CHAMBERSBURG PA 17202
Entry Read Cons Meter Cons Nbr Daily | Read FE Supplier Total Budget Payment Adj Account
Date Date Type Reading Usage |Days| Average | Type | Billing Amt | Billing Amt Billing Amt | Billing Amt | Due Date Amt Adj Amt Type Balance
11/03/21 -1,742.85 13,737.31
11/04/21 11/03/21 KWH 4,852,922 1,849.00 29 64 Act 185.75 185.75 316.00 11/29/21 78.74 LPC 14,001.80
KW 22.20 29
KVAR 1.60 29
BILL KW 22.20
11/04/21 -0.75 SDINT 14,001.05
11/05/21 10.00 RCC 14,011.05
11/05/21 1,742.85 15,753.90
Payment Returned -Non Sufficient Funds
12/06/21 12/05/21 KWH 4,954.356 4,057.00 32 127 Act 400.36 400.36 316.00 12/28/21 130.72 LPC 16,284.98
KW 20.60 32
KVAR 0.80 32
BILL KW 20.60
12/06/21 -0.73 SDINT 16,284.25
01/06/22 01/05/22 KWH 5,063.717 3,974.00 31 128 Act 397.31 397.31 335.00 01/31/22 156.97 LPC 16,838.53
KW 18.60 31
KVAR 1.00 31
BILL KW 18.60
01/06/22 -0.80 SDINT 16,837.73
02/03/22 02/02/22 KWH 5,178.188 4,979.00 28 178 Act 507.58 507.58 335.00 02/28/22 183.51 LPC 17,528.82
KW 18.60 28
KVAR 1.00 28
BILL KW 18.60
02/03/22 -0.68 SDINT 17,528.14
03/05/22 03/03/22 KWH 5,283.129 4,198.00 29 145 Act 428.93 428.93 335.00 03/28/22 210.04 LPC 18,167.11
KW 20.50 29
KVAR 1.60 29
BILL KW 20.50
03/05/22 -0.71 SDINT 18,166.40
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Entry Read Cons Meter Cons Nbr | Daily |Read FE Supplier Total Budget Payment Adj Account
Date Date Type Reading Usage |Days| Average | Type Billing Amt | Billing Amt | Billing Amt | Billing Amt | Due Date Amt Adj Amt Type Balance
04/06/22 04/05/22 KWH 5,379.628 3,860.00 33 117 Act 394.31 394.31 289.00 04/28/22 236.58 LPC 18,797.29

KW 21.40 33
KVAR 1.30 33
BILL KW 21.40
04/06/22 -0.75 SDINT 18,796.54
05/05/22 05/04/22 KWH 5,434.299 2,187.00 29 75 Act 226.48 226.48 289.00 05/31/22 19,023.02
KW 15.80 29
KVAR 1.10 29
BILL KW 15.80
05/05/22 -0.75 SDINT 19,022.27
06/06/22 06/05/22 KWH 5,491.592 2,292.00 32 72 Act 246.55 246.55 289.00 06/28/22 51.69 LPC 19,320.51
KW 14.10 32
KVAR 1.80 32
BILL KW 14.10
06/06/22 -0.73 SDINT 19,319.78
Instaliment plan deactivated on 07/06/2022 - Installment Plan In Arrears.
07/07/22 07/06/22 KWH 5,666.747 2,606.00 31 84 Act 330.53 330.53 326.00 08/01/22 19,650.31
KW 13.40 31
KVAR 2.40 31
BILL KW 13.40
07/07/22 -0.80 SDINT 19,649.51
08/06/22 08/04/22 KWH 5,625.706 2,758.00 29 95 Act 349.41 349.41 326.00 08/29/22 19,998.92
KW 14.10 29
KVAR 2.10 29
BILL KW 14.10
08/06/22 -0.71 SDINT 19,998.21
09/07/22 09/06/22 KWH 5,688.500 2,512.00 33 76 Act 319.34 319.34 326.00 09/29/22 20,317.55
KW 15:20- 33
KVAR 1.90 33
BILL KW 15.20
09/07/22 -0.75 SDINT 20,316.80
10/06/22 10/05/22 KWH 5,734.295 1,832.00 29 63 Act 237.02 237.02 340.00 10/31/22 273.78 LPC 20,827.60
KW 15.20 29
KVAR 0.00 29
BILL KW 15.20
10/06/22 -0.75 SDINT 20,826.85
10/11/22 -326.00 20,500.85
11/05/22 11/03/22 KWH 5,785.727 2,057.00 29 71 Act 265.32 265.32 340.00 11/28/22 278.88 LPC 21,045.05
KW 18.10 29
KVAR 1.10 29
BILL KW 18.10
11/05/22 -0.71 SDINT 21.044.34
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Entry Read Cons Meter Cons Nbr Daily | Read FE Supplier Total Budget Payment Adj Account
Date Date Type Reading | Usage |Days Average | Type | Billing Amt | Billing Amt Billing Amt | Billing Amt | Due Date Amt Adj Amt Type Balance
12/06/22 12/05/22 KWH 5,876.879 3,646.00 32 114 Act 466.36 466.36 340.00 12/28/22 283.98 LPC 21,794.68

KwW 18.20 32
KVAR 1.30 32
BILL KW 18.20
12/06/22 -0.73 SDINT 21,793.95
12/29/22 -385.00 21,408.95
01/07/23 01/05/23 KWH 5,995.443 4,743.00 31 153 Act 631.23 631.23 363.00 01/30/23 289.08 LPC 22,329.26
KW 20.80 31
KVAR 1.60 31
BILL KW 20.80
01/07/23 -1.13 SDINT 22,328.13
01/19/23 -318.00 22,010.13
02/06/23 02/05/23 KWH 6,109.642 4,568.00 31 147 Act 613.92 613.92 363.00 02/28/23 294.52 LPC 22,918.57
KW 19.70 31
KVAR 1.60 31
BILL KW 19.70
02/06/23 -1.65 SDINT 22,916.92
03/07/23 03/06/23 KWH 6,195.380 3,430.00 29 118 Act 460.76 460.76 363.00 03/29/23 299.97 LPC 23,677.65
Kw 19.20 29
KVAR 1.30 29
BILL KW 19.20
03/07/23 -1.65 SDINT 23,676.00
04/06/23 04/05/23 KWH 6,284.371 3,560.00 30 119 Act 469.84 469.84 470.00 05/01/23 305.41 LPC 24,451.25
KW 19.40 30
KVAR 1.10 30
BILL KW 19.40
04/06/23 -1.82 SDINT 24,449.43
05/06/23 05/04/23 KWH 6,335.861 2,060.00 29 71 Act 274.97 274.97 470.00 05/30/23 24,724 .40
KW 17.00 29
KVAR 1.80 29
BILL KW 17.00
05/06/23 -1.65 SDINT 24,722.75
06/06/23 06/05/23 KWH 6,383.496 1,905.00 32 60 Act 256.21 256.21 470.00 06/28/23 24,978.96
KwW 15.80 32 Act
KVAR 3.20 32 Act
BILL KW 15.80
Bill reversed on 06/26/2023.

06/06/23 -1.70 SDINT 24,977.26
06/26/23 1.70 REV 24,978.96
Reversal - Interest for Security Deposit Held on the Account.

06/26/23 -256.21 REV 24,722.75
Reversal of 06/05/2023 bill.
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Entry Read Cons Meter Cons Nbr | Daily |Read FE Supplier Total Budget Payment Adj Account
Date Date Type Reading | Usage |Days| Average | Type | Billing Amt | Billing Amt Billing Amt | Billing Amt | Due Date Amt Adj Amt Type Balance
06/26/23 06/05/23 KWH 6,383.496 1,905.00 32 60 Act 259.18 259.18 470.00 07/18/23 24,981.93

KW 15.80 32
KVAR 3.20 32
BILL KW 15.80
06/26/23 -2.84 SDINT 24,979.09
07/08/23 07/06/23 KWH 6,450.896 2,696.00 31 87 Act 397.53 397.53 390.00 07/31/23 25,376.62
KW 14.40 31
KVAR 270 31
BILL KW 14.40
07/08/23 -0.74 SDINT 25,375.88
08/07/23 08/06/23 KWH 6,527.371 3,059.00 31 99 Act 450.06 450.06 390.00 08/29/23 25,825.94
KW 17.40 31
KVAR 3.40 31
BILL KW 17.40
08/07/23 -1.65 SDINT 25,824.29
08/08/23 -650.88 25,173.41
09/07/23 09/06/23 KWH 6,594.882 2,700.00 31 87 Act 398.10 398.10 390.00 10/02/23 25,671.51
KW 13.40 31
KVAR 2.60 31
BILL KW 13.40
09/07/23 -1.87 SDINT 25,569.64
09/12/23 -380.00 25,179.64
09/14/23 10.00 RCC 25,189.64
09/14/23 390.00 25,579.64
Payment Returned -Non Sufficient Funds
09/17/23 -140.00 25,439.64
09/18/23 -250.00 25,189.64
10/07/23 10/05/23 KWH 6,641.115 1,849.00 29 64 Act 275.21 275.21 420.00 10/30/23 25,464.85
KW 13.90 29
KVAR 1.40 29
BILL KW 13.90
10/07/23 -1.65 SDINT 25,463.20
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Michael Harding
15 Acorn Cir
Chambersburg, Pa 17202

Account No. 100127656773

Medical Certificate History

Display Medical Certificate History

Business Pariner 805822525 WILLIAM J HARDING

Confract Account 100127656773

Date i Time: Achvrty Start Date \End Date ‘Cert Date 'Disc Stat /Paper Stat
05/03/2022 14:57:15 Maintain 05/03/2022 06/02/2022 Active Received
05,/03/2022 14:55:00 New Entry 05/03/2022 06/02/2022 Active NO Answer
10/19/2021 0B:33:12 New Entry 10/13/2021 ND ANSwer
01/24/2020 07:45:38 Maintain 01/22/2020 02/21/2020 Active Received
01/22/2020 16:53:32 New Entry 01/22/2020 NO answer
09/16/2019 13:35:43 New Entry 03/16/2019 No Answer
07/18/2019 16:36:07 Maintain 07/19/2019 08/18/201%8 Disc/Recon Received
07/19/2019 16:35:49 New Entry 07/19/2019 08/18/201% Disc/Recon NO Answer

RESPONDIETNT’S

E

' Account Balance

18796.54
18796.54
15480.16
11193.60
11193.60
9435.72
8769.90
8769. 30
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RESPONDENT’S
3 EXHIBIT
2

Payment History

William Harding
15 Acron Cir
Chambersburg, PA 17202
Account No. 100127656773

Date Amount Description
1/02/2018 562.76- Electronic Check Payment - WEB
1/10/2018 562.76 Payment was returned
8/22/2018 375.00- Electronic Check Payment - WEB
11/29/2018 1,974.84- Electronic Check Payment - WEB
12/05/2018 1,974.84 Payment was returned
4/23/2021 500.00- Electronic Check Payment - WEB
4/26/2021 500.00- Electronic Check Payment - WEB
5/22/2021 500.00- Electronic Check Payment - WEB
6/01/2021 250.00- Electronic Check Payment - WEB -
6/02/2021 920.00- Electronic Check Payment - WEB
7/01/2021 400.00- Electronic Check Payment - WEB
7/02/2021 1,090.00- Electronic Check Paymeht - WEB
9/27/2021 1,737.45- Electronic Check Payment - WEB
10/01/2021 1,737.45 Payment was returned
11/03/2021 1,742.85- Electronic Check Payment - WEB
11/05/2021 1,742.85 Payment was returned
10/11/2022 326.00- Electronic Check Payment - WEB
12/30/2022 385.00- Electronic Check Payment - WEB
1/19/2023 318.00- Electronic Check Payment - WEB
8/08/2023 |650.88- lEIectronic Check Payment - WEB
9/12/2023 390.00- Electronic Check Payment - WEB
9/13/2023 390.00 Payment was returned
9/17/2023 140.00- Credit Card Payment
9/18/2023 IZS0.00- |Cash - Local Payment Agent
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FIRST ENERGY
HIERARCHY OF PAYMENT ARRANGEMENTS

Name: William Harding

Account Number: 100127656773
Address: 15 Acorn Cir

Chambersburg, Pa 17202

Type of Arrangement Date Arrangement Income Arrangement Terms/Remarks
Amount
CO PA 7/11/2018 $3,195.47 $4,000.00 Budget bill + $355.00, beginning 8/02/2018
BCS Case No. 3740051 10/15/2019 $10,136.65 $2,283.33 Budget bill + $1,697.00, beginning 12/02/2019
CO EXT PA 4/26/2021 $17,219.83 $13,244.40 Budget bill + $1,434.00, beginning 6/01/2021
Remarks:

BCS — Bureau of Consumer Services Payment Arrangement

CO EXT PA- Company PAPUC Emergency Order Payment Arrangement (Docket No. M-2020-3019244)
CO PA — Company Payment Arrangement
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Assigned To

Assigned Specialist
Howlett, Charles J

Customer Information

Case Number

3740051
Account Number

100127656773
Service Address

Address1
15 ACORN CIRCLE
Address2

Service City
CHAMBERSBURG

Service Class

Mailing Address

Address1
Address2
City
Family
Family Size

3

Adults

3

General

PUC Date Opened
10/8/2019

PUC Date Closed
10/10/2019

Case Information

Prior Case Number
3718208

Case Origin
TELEPHONE

Source

Reason For Contact

First Name
WILLIAM

Service State

PA
Work Phone

State

Children
0

PUC Date Prepared
10/8/2019

Term Date
10/17/2019

Universal Service

No
Business Name

RESPONDENT’S

EX@ABIT

Last Name
HARDING

Service Zip
17202-0
Home Phone

Mail Zip

Received Date

10/8/2019

Arrearage

0

Income

AD1-WAGES - $983.33
AD2-WAGES - $1300
AD3-STUD - $0

STRAIGHT OFF- SVC TERMINATED/SUSPENDED-NO DISPUTE- PAR NEEDED (# 82)
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Case Problem
Company Position
10/07/2019 MUST PAY $9783.06

Related Information

CU CANNOT PAY WHAT UT IS ASKING AT ONCE. - RELIEF SOUGHT - STAY TERM AND PAR THE
CELL PHONE NUMBER (202) 436 - 2962 HAS BEEN ALLOWED TO BE SHARED. THE EMAIL
ADDRESS WILLIAM.JHARDING@HUD.GOV HAS BEEN ALLOWED TO BE SHARED.

Misc. Info.

BDST TIME TO CALL 2:00 PM - CU WOULD PREFER EMAILED LETTER

Hot Issue

PUC Investigator / Intaker

Investigator First Name Investigator Last Name Investigator Phone
BCS CASE POOL (717)

Intaker First Name Intaker Last Name

MARIE KENNEDY

Status

Status

Closed

History

i Click To Expand

|
Is Archived
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Customer Information

Case Number
3740051

Customer First Name

WILLIAM
Service Address

Address 1

15 ACORN CIRCLE
Address 2

City
CHAMBERSBURG

Home Phone
Mairling Addrressr
Address 1
Address 2

City

Family

Adults

3
Children
0
General

PUC Date Opened
10/8/2019

Case Type
Offcase
Assigned To

Assigned Specialist
Howlett, Charles J
Case Information
PUC Violation
ALLEGED

PUC Chapter
TITLEGG

Section Rule
14101

Balance Date
10/10/2019

Customer Last Name

HARDING

Service State
PA
Work Phone

State

Family Size
3
Age

PUC Sent Date
10/10/2019

Head Date
10/14/2019

Account Number

100127656773

Zip
17202

Zip

PUC Date Closed

10/10/2019
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Bill Date

Total Balance

9783.06
Regular Budget Amount

414.00
Final Monthly Payment

0.00

Reconnect Amount

0.00
PUC Terms

Letter Description
Resolution

PUC Service Continue Date

PUC Service Restored Pay
0.00

PUC Service Continue Amount

9783.06
Current Monthly Payment

0.00

Pay Amount

0.00

PUC Special Budget Amount
0.00

Arrears Payment Plus

0.00
End Monthly Payment

0.00

DECISION ISSUED: LEVEL 4, BUDGET 414.00 + 1697.00 = 2111.00 BEGINNING NOV 2019 DUE DATE.
CUST SERVICE IS ON AND VERIFIED BY CO.

Has Decision Issue

Other Information

Investigator First Name

SANDRA

Investigator Area Code

"7

Investigator Fax Area Code

Intaker First Name
MARIE
Status

Is SAP Completed
History

Click To Expand

Response Time

Investigator Last Name

YATES

Investigator Phone

Investigator Fax
Intaker Last Name

KENNEDY

SAP Completion Date
10/15/2019
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Assigned To

Assigned Specialist
Simotas, Alexandros N
Customer Information

Case Number

3850770
Account Number

100127656773
Service Address

Address1

15 ACORN CIR
Address2

Service City
CHAMBERSBURG

Service Class

Mailing Address

Address1
Address2
City

Family

Family Size
3
Adults

3
General

PUC Date Opened

Children

First Name

WILLIAM

Service State

PA
Work Phone

State

0

PUC Date Prepared

7/15/2022 7/15/2022
PUC Date Closed

9/26/2022

Case Information

Prior Case Number Term Date
0 7/18/2022
Case Origin Universal Service
TELEPHONE Yes

Source Business Name

Reason For Contact

ON - PAR WITH DISPUTE (#63)

RESPONDENT’S

Last Name
HARDING

Service Zip

17202-0
Home Phone

Mail Zip

Age

Received Date

7/15/2022

Arrearage
19000

Income
ADULT 1 - $6500
ADULT 2 - $1040
ADULT 3 - $0
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Case Problem
Company Position
07/13/2022 COMPANY TOLD HIM HE HAD 10 DAYS TO CALL THE PUC

Related Information

61— PAYMENT ARRANGEMENT REQUEST. - RELIEF SOUGHT - SET UP PAYMENT ARRANGEMENT
TO KEEP UTILITY ON THE CELL PHONE NUMBER (202) 436 - 2962 HAS BEEN ALLOWED TO BE
SHARED. THE EMAIL ADDRESS WILLIAM JHARDING@HUD.GOV HAS BEEN ALLOWED TO BE
SHARED.

Misc. Info.

Hot Issue

PUC Investigator / Intaker

Investigator First Name Investigator Last Name Investigator Phone

BCS CASE POOL (717)
Intaker First Name Intaker Last Name

JESSICA BECK
Status

Status
Closed

History

[
i Click To Expand v

Is Archived
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Customer Information

Case Number

3850770

Customer First Name

WILLIAM
Service Address

Address 1

15 ACORN CIR
Address 2

City
CHAMBERSBURG
Home Phone

Mailing Address |
Address 1

Address 2

City

Family

Adults

3
Children

0
General

PUC Date Opened
7/15/2022

Case Type
Repeater
Assigned To

Assigned Specialist

Simotas, Alexandros N

Case Information

PUC Violation
NO

PUC Chapter
Section Rule

Balance Date
9/26/2022

Customer Last Name

HARDING

Service State
PA
Work Phone

State

Family Size
3
Age

PUC Sent Date

9/26/2022

Head Date

Account Number

100127656773

Zip
17202

Zip

PUC Date Closed
9/26/2022
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Bill Date

Total Balance

20295.52
Regular Budget Amount

0.00
Final Monthly Payment

0.00

Reconnect Amount

0.00
PUC Terms

Letter Description
Resolution

PUC Service Continue Date

PUC Service Restored Pay
0.00

PUC Service Continue Amount

0.00
Current Monthly Payment

0.00
Pay Amount
0 .

PUC Special Budget Amount
0.00

Arrears Payment Plus

0.00
End Monthly Payment

0.00

CASE DISMISSED PER 1405(D). THE CUSTOMER HAS A PRIOR UNSATISFIED PUC PAR (BCS#

3740057). THE COMPANY IS REQUESTING 19,970.27 IMMEDIATELY.

Has Decision Issue

Other Information

Investigator First Name
ZACHARY

Investigator Area Code
7

Investigator Fax Area Code

Intaker First Name

JESSICA
Status

Is SAP Completed

History

Click To Expand

Response Time

Investigator Last Name
MURPHY

Investigator Phone

Investigator Fax
Intaker Last Name

BECK

SAP Completion Date
9/28/2022
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