Nov. 15, 2023

PATRICK J./ANDREA L. FRICCHIONE
110 Glenmaura Drive
Moosic, PA. 18507

RE:
Patrick J. Fricchione vs. PAW Co.
Docket C-2023-3042213 et. al.

Please be advised that Patrick J. and Andrea L. Fricchione are in disagreement with the previous
response of the Pennsylvania-American Water Company denying any allegations to said
complaints voiced by us and neighbors pertaining to wastewater/sewage fees which may be
found in Docket No. C-2023-3043458 filed with the Public Utility Commission.

We contend that a retrospective review of water and sewage invoices by Pennsylvania-American
Water Company will demonstrate unfair and unjust fee assessments to the involved parties and
said fees imply that we are customers of the PAW Co.
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