BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Terri Williams,
Complainant, :
V. : Docket No. F-2023-3042329
Philadelphia Gas Works,
Respondent.

SECOND STATUS REPORT

Philadelphia Gas Works (“PGW?”) files this Status Report as follows:

On November 20, 2023, | received an original application for PGW’s Customer Responsibility
Program (“CRP”) with supporting documents from Complainant, Terri Williams. Upon receipt, |
immediately forwarded the application and documents to PGW’s Universal Services Department for
review to determine Ms. Willaims eligibility for assistance under CRP. Upon review, it was determined
that additional information is required. On November 21, 2023, | emailed Ms. Williams correspondence

outlining the additional requested information.
Another Status Report will be filed by November 28, 2023.

Respectfully submitted,

[el Auita §. Warnay

Anita J. Murray, Esquire
Attorney 1.D. 84703
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
Telephone: (215) 684-6659
anita.murray@pgworks.com

Date: Nov. 21, 2023 Counsel for PGW


mailto:anita.murray@pgworks.com

CERTIFICATE OF SERVICE

I hereby certify that | have this day served a true copy of the Status Report upon the
persons listed below in the manner indicated in accordance with the requirements of 52 Pa. Code

81.54 (relating to service by a party).

VIA ELECTRONIC MAIL ONLY
Terri Williams
Terriwilliamsl1l@gmail.com

[e] Aucta . Warnay

Date: Nov. 21, 2023 Anita J. Murray, Esquire




