
Nov. 15, 2023

Frank A. Serafini

33 Alpine Drive

Moosic, PA. 18507

Rosemary Chiavetta, Secretary

Pennsylvania Public Utility Commission 

400 North Street, 2nd Floor

Harrisburg, PA. 17120

7 1.RE: Frank Serafini v. Pennsylvania - American Water Company

Docket No. C-2023-3043458

Dear Secretary Chiavetta:

Enclosed is my Answer to the above referenced Complaint.

If you have any questions please feel free to contact me.

Cordially yours,

Frank A. Serafini
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Rosemary Chiavetta, Secretary

Pennsylvania Public Utility Commission

Commonwealth Keystone Building 

400 North Street, Second Floor

Harrisburg, PA 17120

Dear Secretary Chiavetta,

■J

Cordially Yours

Frank A. Serafini

Resident 

cc. Michael A. Gruin 1,0.78625,17 N. 2nd St., 16th Fl, Harrisburg, PA. 17101

Administrative Law Judge, Marta Guhl, Pennsylvania Public Utility Commission,

Office of Administravtive Law Judge, 801 Market Street, Suite 4063, Philadelphia,PA 

19107

Enclosed is a copy of my bills paid to the Lackawanna River Basin Sewer Authority. It has come to my 

attention that the dramatic increase in our sewer bills could possibly be the result of the PAWC which 

operates the Scranton Sewer System billing the Lackawanna River Basin Sewer Authority for the 

processing of the Sewage coming from a Small Portion of Alpine Drive located in the Moosic Area.

The fee is based on water consumption which does not eliminate the water used to fill pools, sprinklers 

and the power washing of our homes. The water for such use goes into the ground or streams adjacent 

to the property.

The solution to this problem is simple. We can be switched to the Lower Lackawanna Sewer Authority 

and be back on our reasonable sewer rates.

Being Retired has presented an undo burden on many residents who are forced to have their Sewerage 

treated by the city of Scranton Sewer Plant and charged by the Lackawanna River Basin Sewer Authority.

It has also come to my attention by State Representative (deceased) Gaynor Cawley that during period of 

heavy infiltration due to storm water and excessive rain the Sewer authority bypasses treatment and 

flushes directly into the Stream. Unfortunately, Gaynor's video of the incident he observed was on his 

phone which no longer exists but l assume the Sewer Processing Facility is well aware of this.
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TOTAL INFLOWS 0.00

TOTAL OUTFLOWS -4,878.17

NET TOTAL -4,878.17
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1/22/2021 
3/20/2021 
5/24/2021 
7/24/2021 
8/31/2021 
9/28/2021 
11/22/2021 
1/22/2022 
3/21/2022 
4/6/2022 
5/18/2022 
7/28/2022 
9/18/2022 
11/15/2022 
1/20/2023 
3/20/2023 
5/18/2023 
7/23/2023 
9/18/2023

Register Report - All Dates
7/11/2003 through 11/15/2023

FAS 20215935 
FAS 20216023 
FAS 20216114 
FAS 20216197

FAS 20216241 
FAS 20216289
FAS 20216348 
FAS 20216404 
FAS 20216493 
FAS 20216513
FAS 20216561
FAS 20216621 
FAS 20216679
FAS 20216735 
FAS 20216812 
FAS 20216893 
FAS 20216953 
FAS 20216997 
FAS 20217070

7/11/2003 ■ 11/15/2023

Montage Sewer Di... Acct.-490365445 ... Log Home.Sewer 
Montage Sewer Di... Acct.-490365445 ... Log Home:Sewer 
Montage Sewer Di... Acct.-490365445 ... Log Home:Sewer 
Montage Sewer Di... Acct.-490365445 ... Log Home.Sewer 
HAB-MISC Acct; 000826-00... Log Home:2021 Se...
Montage Sewer Di... Acct.-490365445 ... Log Home:Sewer 
Montage Sewer Di... Acct.-490365445 ... Log Home.Sewer 
Montage Sewer Di... Acct.-490365445 ... Log Home:Sewer 
Montage Sewer Di... Acct.-490365445 ... Log Home:Sewer 
HAB.MISC Accts..000826-00... Log Home:2022 Se...
Montage Sewer Di... Acct.-490365445 ... Log Home:Sewer 
Montage Sewer Di... Acct.-490365445 ... Log Home:Sewer 
Montage Sewer Di... Acct.-490365445 ... Log Home:Sewer 
Lackawann River B... Log Home:Sewer
Lackawann River B...Acct.#490365445 ...Log Home:Sewer 
Lackawann River B...Due 10/20/08 Ac... Log Home:Sewer 
Lackawanna River ...#490365445 33 A... Log Home:Sewer 
Montage Sewer Di... Acct:490365445 Log Home:Sewer 
Lackawann River B...Due 10/17/2023;;... Log Home:Sewer

-194.26 
-206.60 
-218.94 
-212.77 

-77.00 
-580.23 
-789.70 
-312.10 
-211.56 

-70.00 
-77.78 
-79.06 
-87.20 
-97.75 
-76.02 
-76.77 

-558.13 
-512.97 
-439.33 

^4,878.17
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