BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Charlene Miller					:
							:		C-2022-3032554	
	v.						:		
							:
Peoples Natural Gas Company LLC	:



FIFTH INTERIM ORDER
OPENING THE RECORD TO MEMORIALIZE
 CONVENING OF INFORMAL TELEPHONE CONFERENCE
		

HISTORY OF TH EPROCEEDINGS

		Complainant Charlene Miller (Complainant or Ms. Miller) filed a Formal Complaint against Respondent Peoples Natural Gas Company LLC (Peoples or Respondent) on May 16, 2022.  Complainant alleged that on or about April 4, 2022, Respondent changed the address for her gas service at 504 Western Avenue, Apartment 8, East Pittsburgh, Pennsylvania to 502 Western Avenue, Apartment 8, East Pittsburgh, Pennsylvania.  Complainant alleges the address change resulted in incorrect charges on her gas bill.  Complainant also alleges Respondent is threatening service termination.

		On July 6, 2022, Respondent filed an Answer, in pertinent part, as follows:

People avers that the building that Complainant lives in and the actual apartment that she resides in have different street addresses. Although the building as a whole has an address of 301 Bessemer Avenue, East Pittsburgh, PA, Complainant’s unit faces Western Avenue and has an address of 502 Western Avenue.  Additionally, Complainant’s address was changed from 504 Western Avenue to 502 Western Avenue due to 911 updates.  Regardless of the address changes, Complainant has consistently been billed from the same meter number, which is the meter that serves the apartment she lives in, No. 8. Complainant is responsible for the charges billed to her.
		
Answer ¶ 4.  Respondent also alleges that Complainant presently owes $231.11.  Id.

The evidentiary hearing convened in this proceeding on October 19, 2022.  Ms. Miller appeared self-represented.  Peoples was represented by Jennifer Petrisek, Esquire.  While Complainant did not raise the issue in her Complaint, during the hearing, the testimony suggested there may be a foreign load at the service address.  Tr. 74.  A foreign load exists when the utility service to other parts of a building is connected to a residential rental unit’s meter, thereby providing service to parts of a building outside of the rental unit, such as a common area.
Consequently, a definitive determination of whether there was a foreign load at the service address was needed before a decision could be issued in this proceeding.  Accordingly, by First Interim Order entered on January 5, 2023, Respondent was directed to conduct a foreign load investigation at the service address and to file a report as to the results of the investigation report by February 10, 2023.
 
On February 10, 2023, Respondent filed a foreign load investigation status report and served Complainant a copy of the report along with a Late-Filed Exhibit purporting to indicate the date, serviceman’s finding and outcome of the investigation.  The Late-Filed Exhibit was not filed with the Secretary’s Bureau, according to Respondent, because it contained Complainant’s confidential information. 

On March 13, 2023, I issued a Second Interim Order Admitting Respondent’s Late File Exhibit Into The Record Subject To Timely Objection. The Second Interim Order informed the Parties that Respondent’s Late-Filed Exhibit would be marked as Late Filed-Exhibit I, subject to Complainant filing an objection to the admission of the Late-Filed Exhibit I by March 27, 2023. 

On March 15, 2023, I emailed Respondent’s Late-Filed Exhibit I to the Secretary’s Bureau for docketing in the proceeding’s confidential folder.

		On April 7, 2023, I issued a Third Interim Order Closing the Record.  The Third Interim Order stated Complainant had not filed any objection to the admission of Respondent’s Late-Filed Exhibit I.  Therefore, Late-Filed Exhibit I was admitted into the record, and the record was closed.

On July 2, 2023, I reviewed the docket and noted that apparently through an inadvertence the Respondent’s Confidential Late-Filed Exhibit I had not been docketed.  Accordingly, on July 5, 2023, I issued a Fourth Interim Order Opening the Record for the Docketing of Respondent’s Confidential Late-Filed Exhibit I, which was attached to the Fourth Interim Order, and the record was reclosed.

On July 5, 2023, Complainant emailed the OALJ staff claiming that Respondent “never checked the pipe” and never checked for a foreign load.  Complainant’s July 5, 2023, email is attached.  See Attachment p. 5.  As a result of Complainant’s July 5, 2023, email, I directed Respondent to respond to Complainant’s claims by July 12, 2023, and afterwards, I would determine whether the scheduling of an informal conference was necessary.  See Attachment p. 4.  On July 6, 2023, Respondent responded to Complainant’s claims that the company never checked the pipe at the service address and never checked for a foreign load.  See Attachment pp. 3-4.  Consequently, on September 13, 2023, I informed the parties that an informal conference appeared to be in order to discuss the foreign load investigation. See Attachment p. 2. 

The informal conference convened on September 19, 2023.  Complainant Charlene Miller, Respondent’s counsel Jennife Petrisek, and Respondent’s Senior Customer Relations Specialist Yvonne Zentz, were present for the conference.  This order memorializes the convening of the informal conference to discuss their respective positions concerning a foreign load investigation at the service address, as reported in Respondent’s Late-Filed Exhibit I.
 
ORDER

THEREFORE,

		IT IS ORDERED:

1.	That the record at Docket No. C-2022-3032554 is hereby reopened to memorialize the fact that an informal conference was held with the parties to discuss a foreign load investigation at the service address, as reported in Respondent’s Late-Filed Exhibit I, which is attached to the Fourth Interim Order issued in this proceeding.

2.	That the record at Docket No. C-2021-3032554 is hereby reclosed.

3.	That the Initial Decision in this case shall be prepared and issued.
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Dated:  December 11, 2023
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C-2022-3032554 - CHARLENE MILLER v. PEOPLES NATURAL GAS COMPANY


CHARLENE MILLER
301 BESSEMER AVE APT 8
EAST PITTSBURGH PA  15112
412.377.0271
charlenemiller8261958@gmail.com

JENNIFER L. PETRISEK ESQUIRE
375 NORTH SHORE DRIVE 
PITTSBURGH PA  15212
412.208.6834 
Jennifer.Petrisek@peoples-gas.com
Accepts eService 
(Counsel for Peoples Natural Gas Company LLC)
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Toll-free Conference Number: 1.866.566.0826
PIN Number: 76982683

Thank you,
ALIJ Johnson

— —

PAPU

Conrad A. Johnson
Administrative Law Judge

Pennsylvania Public Utility Commission

301 Fifth Avenue

Suite 220

Pittsburgh, PA 15222

Phone: (412) 565-3550 | Fax: (412) 565-5692
cojohnson@pa.gov

www.puc.pa.gov/ <http://www.puc.pa.gov>

METON

PRIVILEGE AND CONFIDENTIALITY NOTICE: This email, including any attachments, may be privileged,
confidential, proprietary and/or otherwise protected from disclosure, and is intended only for the use of the designated
recipient(s). Any dissemination, disclosure, distribution, copying or other use of this communication without the approval
of the sender is strictly prohibited and may be unlawful. If you have received this communication in error, please
immediately notify the sender, delete the original electronic email and destroy any printed copies. Receipt by anyone other
than the intended recipient is not a waiver of any attorney-client or work-product privilege. Email transmission cannot be
guaranteed to be secure or error-free, therefore sender does not accept liability for any errors or omissions in the contents
of this message, which arise as a result of email transmission.

From: Petrisek, Jennifer <Jennifer.Petrisek @ peoples-gas.com>

Sent: Thursday, July 6, 2023 6:24 PM

To: Johnson, Conrad <cojohnson@pa.gov>; charlenemiller8261958 @gmail.com

Subject: RE: [EXTERNAL] C-2022-3032554 Charlene Miller vs. Peoples Natural Company LLC - Please Respond by July 12,
2023

Ms. Miller — On November 20, 2022 a Peoples Technician visited your premise and conducted a Foreign Load
Investigation and a Meter Trace. The results of the Investigation and Trace are attached (they were also filed as Late-
Filed Exhibits by Peoples with the Commission in January). The Technician found the following:

no leaks on your meter or service line

no foreign load (as the duct you were referencing is the cold-air duct and was not heating the building hallway)
only one gas appliance at your apartment (furnace)

the meter assigned to your account is servicing only your apartment

Regarding your address, we have spoken at length, both before the Hearing and in the Hearing, that the meter for which
you are being billed is only associated with your apartment. We have the address listed as 502 Western Avenue as that
is the address assigned by emergency services for your apartment as your door is a separate entrance from the
apartments, is at the back end of the building and faces Western Avenue, not Bessemer Avenue. We understand this is
one building on the corner of Western and Bessemer Avenues — however, there are separate entrances for the
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Attomey Pefrisek:

Below is a third email that Complainant Charlerte Miller sent to our legal assistant, Kelsey
Lagton. You were not copied on the email. Accordingly, I am forwarding a copy of the cmal o
sou

Ploase respond to Ms. Miller’s belosy claims by Wednesday, July 12, 2023, aud copy
me. Afterseards. 1 will determine whether the scheduling of an informal confereace with you
and M. Miler is necessary.

The partics ére reminded that f you send cortespondence o me or (6 our legal assistan(s), you
‘must also send a Gopy of the correspondince to the oppusing party.

Thank you,
AL Jahmson
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cojohnson@pa.gov
www.puc.pa.gov/ <http://Www.puc.pa.gov>

PRIVILEGE AND CONFIDENTIALITY NOTICE: This email, including any attachments, may be privileged,
confidential, proprietary and/or otherwise protected from disclosure, and is intended only for the use of the designated
recipient(s). Any dissemination, disclosure, distribution, copying or other use of this communication without the approval
of the sender is strictly prohibited and may be unlawful. If you have received this communication in error, please
immediately notify the sender, delete the original electronic email and destroy any printed copies. Receipt by anyone other
than the intended recipient is not a waiver of any attorney-client or work-product privilege. Email transmission cannot be
guaranteed to be secure or error-free, therefore sender does not accept liability for any errors or omissions in the contents
of this message, which arise as a result of email transmission.

From: charlenemiller8261958 <charlenemiller8261958 @gmail.com>

Sent: Wednesday, July 5, 2023 4:47 PM

To: Layton, Kelsey <kelayton@pa.gov>

Subject: [External] RE: C-2022-3032554 Charlene Miller filed Formal Complaint vs. Peoples Natural Co.

ATTENTION: This email message is from an external sender. Do not open links or attachments from unknown senders. To
report suspicious email, use the Report Phishing button in Qutiook.

My

I did all these mrs Jennfer fail to add EHIBTS THEY NEVER CHECK THE PIPE THEY CAPED OFF 1| WAS HEATING HALL WAY
OF APARTMENT BUILDING | LIVE OUTSIDE OF APARTMENTS BUILDING NEVER CHECED FOFOREIGN LINE EAST
PITTSBURGH BOROUGH SAYS MY ADDRESS IS 301 BESSMER APT 8

Please have some on call me | spoke to a lady at 7177871191 she say they open new case there nothing Ineed to do
because my late ehjbts was added 412 377 0271 my phone | will ask for a new case nothing was done that the judge

reorder
Sent from my Galaxy

-------- Original message --------

From: "Layton, Kelsey" <kelayton@pa.gov>

Date: 7/5/23 2:25 PM (GMT-05:00)

To: charlenemiller8261958 @gmail.com

Subject: C-2022-3032554 Charlene Miller filed Formal Complaint vs. Peoples Natural Co.

Good afternoon,

Attached is the Order for the above-captioned case.

In addition, the PA PUC is encouraging all parties to sign up for eService. Attached are
the step-by-step instructions on how to set up the service which will allow you to have
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access to your case and all correspondence, The PUC's website (o sign up for eservice

hitps:/fwww.puc. pa govifiing-resources/efiling!

For more guidance, please see this "Quick e-Filing User Guide" provided by the PUC:

https://www.puc.pa.gov/Documentation/ EFiling_Guide.pdf

hank you,

Kelsey Layton | Lugal sssistant
Offce of the Adrrlistrative Law Jugge
Pennsylvania Public Ubilty Commision
400 North Street | Harrlsburg, PA 17120
Phone: 717.787.1191 | Fax:717.787 3114
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access to your case and all correspondence. The PUC’s website to sign up for eservice
is:

https://www.puc.pa.gov/filing-resources/efilina/

For more guidance, please see this "Quick e-Filing User Guide" provided by the PUC:

https://www.puc.pa.gov/Documentation/EFiling Guide.pdf

Thank you,

Kelsey Layton | Legal Assistant

Office of the Administrative Law Judge
Pennsylvania Public Utility Commission
400 North Street | Harrisburg, PA 17120
Phone: 717.787.1191 | Fax:717.787.3114

PAPUC

PENNSYLVANIA PUBLIC UTILITY COMMISSION

PRIVILEGED AND CONFIDENTIAL COMMUNICATION: The information transmitted is intended only for the person or entity to whom it is
addressed and may contain confidential and/or privileged material. Any use of this information other than by the intended recipient is
prohibited. If you receive this message in error, please send a reply e-mail to the sender and delete the material from any and all
computers. Unintended transmissions shall not constitute waiver of the attorney-client or any other privilege.

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and others authorized to receive it. If you are not
the recipient, you are hereby notified that any disclosure, copying, distribution or taking action in relation of the contents of this information is strictly prohibited and may be
unlawful.

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and others authorized to receive it. If you are not
the recipient, you are hereby notified that any disclosure, copying, distribution or taking action in relation of the contents of this information is strictly prohibited and may be
unlawful.
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The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and others authorized to receive it. If you are not
the recipient, you are hereby notified that any disclosure, copying, distribution or taking action in relation of the contents of this information is strictly prohibited and may be
unlawful.
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