Abagail Sindelar,
V. Docket No.: C-2023-3041667
West Penn Power Company

Initial Call-In
Telephonic

Judge's Chambers
Piatt Place

301 5th Avenue
Suite 220

Pittsburgh, PA

Tuesday, November 21, 2023

Commencing at 10:04 a.m.
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Assigned To

Assigned Specialist
Webb, Max S
Customer Information

Case Number
3837032

Account Number

Service Address

Address]
Address2
Service City
Service Class

Mailing Address

Address1
1771 GILLHALL RD
Address2

City
FINLEYVILLE
Family

Family Size
4

Adults

2

General

PUC Date Opened

First Name
ABAGAIL

Service State

Work Phone

State
PA

Children
2

PUC Date Prepared

5/9/2022 5/9/2022
PUC Date Closed

5/9/2022

Case Information

Prior Case Number Term Date
0 4/25/2022
Case Origin Universal Service

PUC WEBSITE No

Source Business Name

Reason For Contact
ON - PAR NEEDED (# 61)

Last Name

SINDELAR

Service Zip

Home Phone

Mail Zip
15332

Age
812

Received Date
5/9/2022

Arrearage

1550

Income

Custincome - $3200
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Case Problem

Company Position

04/29/2022 CAN'T OFFER ANY PAYMENT PLAN.

Related Information

61— CUSTOMER NEEDS A PAYMENT ARRANGEMENT.

| AM NEEDING TO MAKE PAYMENT ARRANGEMENTS. WEST PENN POWER WILL NOT WORK WITH
ME ON MY PAST DUE. RATE INCREASE AND LOSS OF INCOME IS MAKING THINGS HARD - RELIEF
SOUGHT - HOPEFULLY FOR A PAYMENT ARRANGEMENT TO KEEP MY ELECTRIC ON AND GET MY
ACCOUNT CAUGHT UP THE CELL PHONE NUMBER (814) 790 - 2218 HAS BEEN ALLOWED TO BE
SHARED. THE EMAIL ADDRESS HAMMETT31065@COMCAST.NET HAS BEEN ALLOWED TO BE
SHARED.

Misc. Info.

Hot Issue

PUC Investigator / Intaker

Investigator First Name Investigator Last Name Investigator Phone
BCS CASE POOL (717)
Intaker First Name Intaker Last Name

IVAN LIM
Status

Status
Closed

History

Click To Expand v

Is Archived
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Customer Information

Case Number

3837032
Customer First Name

ABAGAIL
Service Address

Address 1

1771 GILL HALL RD
Address 2

City
FINLEYVILLE

Home Phone

Mailing Address

Address 1

1771 GILLHALL RD
Address 2

City
FINLEYVILLE
Family

Adults
2
Children

2
General

PUC Date Opened
5/9/2022

Case Type
Straight
Assigned To

Assigned Specialist
Webb, Max S

Case Information

PUC Violation

NO
PUC Chapter
Section Rule

Balance Date
5/9/2022

Customer Last Name

SINDELAR

Service State

PA
Work Phone

State
PA

Family Size
4

Age

8,12

PUC Sent Date
5/9/2022

Head Date
5/9/2022

Account Number

Zip
15332

Zip
15332

PUC Date Closed
5/9/2022
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Bill Date

Total Balance

2328.94

Regular Budget Amount
104.00

Final Monthly Payment
0.00

Reconnect Amount

0.00
PUC Terms

JUNE 2022 BILL DUE DATE

Letter Description
Resolution

PUC Service Continue Date

PUC Service Restored Pay PUC Special Budget Amount
0.00 143.00

PUC Service Continue Amount Arrears Payment Plus

0.00 39.00

Current Monthly Payment End Monthly Payment

0.00 0.00

Pay Amount

0

LEVEL 1, BB 104.00 + 39.00 = 143.00 BEGINNING JUNE 2022. WAIVE LPCS.

Has Decision Issue

Other Information

Investigator First Name

BUREAU OF
Investigator Area Code

ar
Investigator Fax Area Code

Intaker First Name

VAN
Status

Is SAP Completed

History

Click To Expand

Response Time

Investigator Last Name

CONSUMER SERVICE
Investigator Phone

Investigator Fax

Intaker Last Name

LIM

SAP Completion Date
5/12/2022
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