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December 7, 2023

Service by First Class Mail

RICHARD SMALL
1024 MCGOVERN ROAD
HOUSTON, PA  15342-1030




Dear Sir/Madam:

		We are returning your Formal Complaint to Proposed Rate Increase to you because there is additional information needed in order to process your complaint.  Your Formal Complaint to Proposed Rate Increase needs Page 3 to be completed in order to be processed.  (In other words, Verification and Signature must be completed in order to be processed.  Legal Representation can be completed only if it applies to you.) Fill in the information requested and return to the address listed at the top of this letter. 

		Once we receive the completed and corrected third page of your formal complaint to proposed rate increase form with the information required we will be able to process your complaint.  Thank you for your cooperation in this matter.



								Very truly yours,
[image: A picture containing letter
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								Rosemary Chiavetta
								Secretary


       Enclosure

       RC:AEL
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