17 N. Second Street, 16t Floor
Harrisburg, PA 17101
(717) 234-1090
www.stevenslee.com
Direct Dial: (717) 255-7365
Email: michael.gruin@stevenslee.com
Direct Fax: (610) 988-0852

January 2, 2024

VIA ELECTRONIC FILING

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2nd Floor

Harrisburg, PA 17120

RE: Vera Scroggins v. Pennsylvania-American Water Company
Docket No. C-2023-3039609

Dear Secretary Chiavetta:

Enclosed for filing on behalf of Pennsylvania-American Water Company is its
Preliminary Objections to the above-referenced Amended Complaint. A copy has been served
on the Complainant in accordance with the attached Certificate of Service.

If you have any questions, please feel free to contact me.

Very truly yours,

STEVENS & LEE

Michael A. Gruin

Enc.

Allentown e Bergen County e BalaCynwyd e FortlLauderdale e Harrisburg e Lancaster e New York
Philadelphia e Princeton e Reading e Rochester e Scranton e Valley Forge e Wilkes-Barre o Wilmington
A PROFESSIONAL CORPORATION
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

VERA SCROGGINS
Complainant

V. : Docket No. C-2023-3039609

PENNSYLVANIA-AMERICAN

WATER COMPANY
Respondent :

NOTICE TO PLEAD

To:  Vera Scroggins

You are hereby notified to file a written response to the attached Preliminary Objections
of Pennsylvania-American Water Company within ten (10) days from the date of service
of this notice. If you do not file a written response denying or correcting the enclosed
Preliminary Objections within ten (10) days of service, the facts set forth by
Pennsylvania-American Water Company may be deemed to be true, thereby requiring no
other proof, and judgment may be entered against you. All pleadings, such as responses
to Preliminary Objections, must be filed with the Secretary of the Pennsylvania Public
Utility Commission:

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

You must also serve a copy of your response on the undersigned counsel for
Pennsylvania-American Water Company. Failure to respond to the Preliminary
Objections could result in the dismissal of your case.

STEVENS & LEE

Michael A. Gruin, (I.D. No. 78625)

17 N. 2" St., 16™ FI

Harrisburg, PA 17101

Tel. (717) 255-7365

Fax (610) 988-0852

COUNSEL FOR PENNSYLVANIA

AMERICAN WATER COMPANY
DATE: January 2, 2024
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

VERA SCROGGINS
Complainant

V. : Docket No. C-2023-3039609

PENNSYLVANIA-AMERICAN
WATER COMPANY
Respondent

PRELIMINARY OBJECTIONS OF RESPONDENT,
PENNSYLVANIA-AMERICAN WATER COMPANY
TO AMENDED COMPLAINT

AND NOW, Pennsylvania-American Water Company (“PAWC” or
“Company”), by and through its attorneys Stevens & Lee, P.C., hereby files these
Preliminary Objections requesting dismissal of the Amended Complaint of Vera
Scroggins (hereinafter “Complainant™). As set forth below, the Amended Complaint
should be dismissed for lack of standing pursuant to 52 Pa. Code § 5.101(a)(7), for lack
of jurisdiction pursuant to 52 Pa. Code § 5.101(a)(1), and for legal insufficiency pursuant
to 52 Pa. Code § 5.101(a)(4).
I. INTRODUCTION

l. On April 6, 2023, the Company was served with a notice of the Formal
Complaint (“Complaint”) filed by the Complainant against the Company. A copy of the
Formal Complaint is attached hereto as Exhibit 1 and incorporated herein by reference.

2. On April 26, 2023, the Company filed an Answer and New Matter to the
Complaint, as well as Preliminary Objections to the Complaint. A copy of the
Company’s Answer and New Matter is attached hereto as Exhibit 2 and incorporated

herein by reference.
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3. On December 1, 2023, Administrative Law Judge Marta Guhl issued an
Interim Order on Preliminary Objections (“Interim Order™).

4. The Interim Order held that:

“Complainant did not specify any actions by the Company that violate the
Commission’s statute, regulations or orders in this particular matter. The
Complainant failed to indicate any specific relief that the Commission can
grant in this case. The Respondent is left to speculate as to the reason for the
Complaint and the relief that the Complainant is seeking.”

5. The Interim Order directed the Complainant to file an amendment to the
Complaint which includes more details regarding the nature of her dispute with the
Respondent and which states with specificity what she would like the Commission to do
to resolve his dispute.

6. The Complainant filed her “Amended Formal Complaint” on December 12, 2023.
A copy of the Amended Formal Complaint is attached hereto as Exhibit 3.

7. The Amended Formal Complaint does not allege any dispute with the Company
or actions by the Company which violated the Public Utility Code or the regulations or
orders of the Commission.

8. The Interim Order clearly instructed the Complainant to include details about her
dispute with the Company and state with specificity what she would like the Commission
to do to resolve the dispute.

9. With that directive in mind, the Amended Formal Complaint makes it clear that
the Complainant is requesting that the Commission change its policies and regulations
and assert oversight over drinking water testing, rather than alleging any violation of a
regulation, statute or order by the Company.

10. The Commission’s Rules of Administrative Practice and Procedure permit the

filing of Preliminary Objections. See, 52 Pa. Code § 5.101.
3
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11.  Pursuant to 52 Pa. Code § 5.101(a)(4), a formal complaint may be
dismissed for legal insufficiency.

12.  Pursuant to 52 Pa. Code § 5.101(a)(1) a formal complaint may be
dismissed for lack of jurisdiction.

13.  Pursuant to 52 Pa. Code § 5.101(a)(7) a formal complaint may be
dismissed for lack of standing.

14.  The Company’s Preliminary Objections request the dismissal of the
Amended Formal Complaint for lack of standing, lack of jurisdiction and legal
insufficiency.

15.  Even when read in the light most favorable to the Complainant, it is clear
that the Complaint and Amended Complaint do not raise any issues that are properly
within the jurisdiction of the Commission to resolve. The pleadings in this case make it
clear that the Complainant not a customer of the Company and is not alleging any
violation of the Public Utility Code or orders or regulations of the Commission. Instead
the Amended Formal Complaint makes broad assertions about the impact of natural gas
production activities on ground water, not any actions by the Company, and it requests a
modification of the Commonwealth’s regulatory framework for water quality testing and
oversight, which is currently within the jurisdiction of the Department of Environmental
Protection. For these reasons, as set forth more fully below, the Amended Complaint
should be dismissed with prejudice.

First Preliminary Objection
Lack of Standing Pursuant to 52 Pa. Code § 5.101(a)(7)

16.  On its face, the original Complaint reveals that the Complainant is not a

customer of the Company’s.
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17.  The original Complaint form does not include a utility account number
and does not assert that the Company provides any utility service to the Complainant, but
instead Paragraph 1 of the Complaint references that the Complaint involves utility
service to an address and customer other than the Complainant.

18.  The original Complaint also does not assert that the Complainant is
applying for utility service from the Company, or that the Company refused a request to
provide utility service to the Complainant.

19.  Both the original Complaint and the Amended Complaint identify the
Complainant as residing in Brackney, PA, not Montrose PA. See original Complaint, at
Paragraph 1, and signature block of the Amended Complaint.

20.  Paragraph 5 of the Complaint confirms that the Complainant is requesting
the testing of water supplied to “constituents” other than the Complainant in a different
municipality than the one in which she resides, namely, Montrose, PA. !

21. In order to bring a complaint before a tribunal, a complainant must first
demonstrate that he or she has standing to maintain the action. Nye v. Erie Insurance
Exchange, 470 A.2d 98, 100 (Pa. 1983).

22. Standing requires that a party have an interest in the matter that is
substantial, direct and immediate. William Penn Parking Garage, Inc. et al. v. City of
Pittsburgh, 346 A.2d 269 (Pa. 1975). These criteria are defined as follows:

A ‘substantial’ interest is an interest in the outcome of the litigation which

surpasses the common interest of all citizens in procuring obedience to the law.
A ‘direct’ interest requires a showing that the matter complained of caused harm

!'In her Amended Complaint, the Complainant falsely asserts that she is a customer of the Company’s for
water service and provides an account number that belongs to an entirely different customer, Craig Stevens.
As explained in PAWC’s Answer and New Matter to the Amended Complaint, on May 19, 2023, an
individual attempted to change the contact information for Mr. Stevens’ account to be “in care of Vera
Scroggins”, but the customer of record is still Mr. Stevens.

5
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to the party’s interest. An ‘immediate’ interest involves the nature of the causal
connection between the action complained of and the injury to the party
challenging it and is shown where the interest the party seeks to protect is
within the zone of interests sought to be protected by the statute or the
constitutional guarantee in question. George v. Pa. Pub. Util. Comm’n, 735
A.2d 1282, 1286 (Pa.Cmwlth. 1999) (George). See also, South Whitehall
Township Police Service v. South Whitehall Township, 555 A.2d 793, 795 (Pa.
1989) (citations omitted); Bergdoll, et al. v. Kane, et al., 731 A.2d 1261, 1268
(Pa. 1999).

23. The Court in William Penn Parking Garage also stated that “the
requirement of a “substantial” interest means that the interest must have substance—i.e.,
there must be some discernible adverse effect to some interest other than the abstract
interest of all citizens in having others comply with the law. William Penn Parking
Garage, Inc. et al. v. City of Pittsburgh, 346 A.2d 269 (Pa. 1975), at 282.

24. The standard set by William Penn Parking Garage is applicable to
Commission cases. See, Lavely v. West Penn Power Company, Docket No. C-2014-
2408502 (Initial Decision entrered May 22, 2014, Final Order entered February 12,
2015), and Courier Express, Inc. v. F.L. Shaffer Company, Inc. (Order entered August 30,
1990 at Docket No. C-892462, petition for reconsideration denied December 3, 1990).

25. The Commission has held that, in general, a complainant must be the
respondent's customer in order to have standing to file a complaint about its utility
service. In other words, a complainant which is not a customer of a utility generally does
not have the requisite substantial, direct, and immediate interest necessary to confer
standing to bring the complaint about the service of that utility. See, Coggins v PPL
Electric Utilities Corp., Docket No. C-2012-2312785 (Opinion and Order entered July
18, 2013), Re: Pennsylvania American Water Company, 85 Pa. P.U.C. 548 (1995); and

Pa. P.U.C. v. Marietta Gravity Water Company, 87 Pa. P.U.C. 864 (1997).
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26. Because the Complainant is not a customer of the Company’s for utility
service, and has not alleged that she is applying for service or was denied service by the
Company, the Complainant does not possess the requisite standing to file a formal

complaint against the Company, and therefore the Complaint should be dismissed.

Second Preliminary Objection
Lack of Commission Jurisdiction Pursuant to 52 Pa. Code §
5.101(a)(1)Legal Insufficiency Pursuant to 52 Pa. Code § 5.101(a)(4)

27. Pursuant to 52 Pa. Code § 5.101(a)(1), a formal complaint may be
dismissed for lack of Commission jurisdiction.

28. Pursuant to 52 Pa. Code § 5.101(a)(4), a formal complaint may be
dismissed for legal insufficiency.

29. 52 Pa.Code § 5.101(a)(4) is comparable to Pa.R.C.P. 1028(a)(4), “legal
insufficiency of a pleading (demurrer).”

30. The principles applied in ruling upon a demurrer are well-settled:

[W]hen ruling on preliminary objections, [the] Court considers as true all
well-pleaded facts which are material and relevant. Specifically, a preliminary
objection in the nature of a demurrer is deemed to admit all well-pleaded facts and all
inferences reasonably deduced therefrom. In determining whether to sustain a
demurrer the court need not accept as true conclusions of law, unwarranted inferences
from facts, argumentative allegations, or expressions of opinion. A demurrer will not
be sustained unless the face of the complaint shows that the law will not permit
recovery, and any doubts should be resolved against sustaining the demurrer. Giffin v.
Chronister, 151 Pa.Cmwlth. 286, 290, 616 A.2d 1070, 1072 (1992) (citations
omitted).

31.  Although it has general jurisdiction over service disputes between public
utilities operating in Pennsylvania and their customers, the Commission, as a creation of the

General Assembly, has only the powers and authority granted to it by the General Assembly

contained in the Public Utility Code. See, Terminato v. Pa. National Insurance Co., 645

7
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A.2d 1287 (Pa. 1994); Elkin v. Bell Tel. Co. of Pa., 420 A.2d 371 (Pa. 1980); and Feingold
v. Bell Tel. Co. of Pa., 383 A.2d 791 (Pa. 1977).

32. A complaint against a public utility must allege a violation of the Public
Utility Code or a regulation or Order of the Commission in order to be legally sufficient.
66 Pa. C.S. §701.

33. Neither the Complaint nor the Amended Complaint included any
allegations that the Company violated Public Utility Code or a regulation or Order of the
Commission.

34. To the contrary, the Amended Complaint makes it clear that the
Complainant is requesting that the Commission enact requirements for the testing of
source water such as lake and aquifers, and investigate the impact of natural gas drilling
on the safety of water drawn from private wells:

a. Paragraph 2 of the Amended Complaint plainly states that the
Complainant “is requesting that the Commission require more
comprehensive testing of Montrose Lake Water, which is being withdrawn
for treatment by PAWC for public use”.....Anything that can be impacted
by the gas drilling and production should be tested once every 30 days or
every quarter...”.

b. Paragraph 3 of the Amended Complaint requests more frequent testing of
source water near locations of natural gas extraction, stating “Much more
frequent testing is required for our safety”.

c. Paragraph 4 is a request for an amendment to the Public Utility Code,
stating “Your code does not mention water. We need water to be

included. Your code was instituted in 1978 and needs updating”.

8

01/02/2024 SL1 1968908v1 101575.00818


http://www.westlaw.com/Link/Document/FullText?findType=Y&serNum=1994163748&pubNum=0000162&originatingDoc=I6b3f4f8ee1a211e4b86bd602cb8781fa&refType=RP&originationContext=document&vr=3.0&rs=cblt1.0&transitionType=DocumentItem&contextData=(sc.Search)
http://www.westlaw.com/Link/Document/FullText?findType=Y&serNum=1980125698&pubNum=0000162&originatingDoc=I6b3f4f8ee1a211e4b86bd602cb8781fa&refType=RP&originationContext=document&vr=3.0&rs=cblt1.0&transitionType=DocumentItem&contextData=(sc.Search)
http://www.westlaw.com/Link/Document/FullText?findType=Y&serNum=1977121873&pubNum=0000162&originatingDoc=I6b3f4f8ee1a211e4b86bd602cb8781fa&refType=RP&originationContext=document&vr=3.0&rs=cblt1.0&transitionType=DocumentItem&contextData=(sc.Search)
http://www.westlaw.com/Link/Document/FullText?findType=Y&serNum=1977121873&pubNum=0000162&originatingDoc=I6b3f4f8ee1a211e4b86bd602cb8781fa&refType=RP&originationContext=document&vr=3.0&rs=cblt1.0&transitionType=DocumentItem&contextData=(sc.Search)

d. Paragraph 6 is a request for the Commission to require water utilities to
“test water for possible contaminants happening in the 21% century from
industrial activities”.

e. Paragraph 7 is a request to require PAWC to perform additional testing
above and beyond what the Department of Environmental Protection
requires.

f. Paragraph 8 states that the Complainant is “requesting PUC to look into
changing current testing requirements of the PAWC treatment plant” and
“I am appealing to the PUC to investigate these concerns and apply more
protections for our water and health as provided in your own regulations,
statutes and codes”.

35. Water purity and quality in Pennsylvania is statutorily regulated by the
provisions of the Pennsylvania Safe Drinking Water Act, 35 P.S. §§721.1-721.17 and the
Federal Safety Drinking Water Act, 42 U.S.C. §§300j-330;j-10. Enforcement of these
statutes is specifically vested in the Department of Environmental Protection (“DEP”’)
and the Federal Environmental Protection Agency. See Rovin v. Pa. PUC, 502 A.2d 785
(Pa. Commonwealth Ct. 1986). When the water purity or quality is compromised, the
only thing the Commission can do is to certify to the DEP a question of fact about the
purity or quality of water supplied to the public by a water company. 66 Pa.C.S. § 318(b).
See, Aleksey Konovalov v. Aqua Pennsylvania, Inc., Docket No. C-2010-2212641 (Initial
Decision entered June 13, 2012, Final Order entered July 31, 2012), citing, Polites v.
Pennsylvania Public Utility Commission, 928 A.2d 388 (Pa. Cmwlth. 2007) (“Polites”).

36. As the Court in Polites stated “In Pennsylvania, pursuant to Section 5 of

the Act, 35 P.S. § 721.5, the task of preserving water quality and monitoring for
9
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contaminants is within the authority of the Department [of Environmental Protection].
Any matters affecting water quality, such as the testing of backflow devices, are within
its jurisdiction, not the Commission's, whose utilities provide water service.”

37. For the reasons set forth above, the Complaint is legally insufficient
because it does not allege a violation of the Public Utility Code or a regulation or Order
of the Commission, and instead requests that the Commission make changes to water
testing regulations that are solely within the jurisdiction of the Pennsylvania Department
of Environmental Protection and the Federal Environmental Protection, and therefore the
Complaint should be dismissed.

REQUEST FOR RELIEF

WHEREFORE, for all of the reasons stated herein, Respondent Pennsylvania-American
Water Company respectfully requests that the Commission grant its Preliminary
Objection and dismiss the Formal Complaint pursuant to 52 Pa. Code § 5.101(a)(7), 52
Pa. Code § 5.101(a)(1), and 52 Pa. Code § 5.101(a)(4).

Respectfully submitted,
STEVENS & LEE

Michael A. Gruin, (ID. No. 78625)

17 N. 2 St., 16™ FI.

Harrisburg, PA 17101

Tel. (717) 255-7365

Fax (610) 988-0852

COUNSEL FOR PENNSYLVANIA
DATE: January 2, 2024 AMERICAN WATER COMPANY
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EXHIBIT 1



PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint

Filing this form begins a legal proceeding and you will be a party to the case.
If you do not wish to be a party to the case, consider filing an informal complaint.

To complete this form, please type or print legibly in ink.

1.

Customer (Complainant) Information

Provide your name, mailing address, county, telephone number(s), e-mail address and utilit'y'
account number, It is your responsibility to update the Commission with any changes to your
address and to where you want documents mailed to you.

Name VERA SCROGG-INS

streetP.0. Box 7] (Gus ParK Lane Apt #
ciy Brackney state Fa. Zip | 881X

County_SUSquehanna

Telephone Number(s) Where We Can Contact You During the Day (required):

) (home) L0T) 237-9L8S  (mobike)

E-mail Address (required): \/@mducrga@?m . Com -

Utility Account Number (from your bill)

If your complaint involves utility service provided to a different address or in a different
name than your mailing address, please list this information below.

Name R 1 {‘Zj'&)(

Street/P.O. Box ﬁ”’z Tex Rd.

City Montrose State Pq - zip (3801
Name of Utility or Company (Respondent)

Provide the full name of the utility or company about which you are complaining. The name of
your utility or company is on your bill.

Amewican

PAA (/Ua/tey CO}’H pan\y/
I /

RCUD PlIC SEC gy
APR 3 2023 w1 153 §ﬂ

March 2022 1



3. Type of Utility Service

Check the box listing the type of utility service that is the subject of your complaint
(check only one}):

0 eLecTrIC [0 sTORM WATER
O cas O WASTEWATER/SEWER
o O TELEPHONE/TELECOMMUNICATIONS (local, long distance)
WATER
O STEAMHEAT [} MOTOR CARRIER (e.g. taxi, moving company, limousine)
4. Reason for Complaint

What kind of problem are you having with the utility or company? Check all boxes below
that apply and state the reason for your complaint. Explain specifically what you believe the
utility or company has done wrong. Provide relevant details including dates, times and places
and any other information that may be important. If the complaint is about billing, tell us the
amount you believe is not correct. Use additional paper if you need more space. Your
complaint may be dismissed without a hearing if you do not provide specific
information.

O The utility is threatening to shut off my service or has already shut off my service.

O | would like a payment agreement.

O Incorrect charges are on my bill. Provide dates that are important and an explanation
about any amounts or charges that you believe are not correct. Attach a copy of the
bili{s) in question if you have it/them.

O | am having a reliability, safety or quality problem with my utility service. Explain the
problem, including dates, times or places and any other relevant details that may be
important.
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EZ/ Other (explain),

I om d’”fhkf&’!f( water from Lodce Montrose, Pa./
PAWE  woter S%,df*f,m and my #1‘6”0{91 also,
L visit homes and businesses in Montrose {hat
use thot weter. And have thot %’f HHuls Same
Wodker delivered b Hudr due 1o G d/h‘”frg fomblemS.
T stk aon emar]l and aated Don Kesd&r‘, local
manager for PAWE | what cpe they feating Lade Mondrose
for omd are they 4’&/9,‘;15? ossible Contaninants due
7‘0 ?,Molﬁ”"yy' Thore are Several ﬁas faag o) th Waj
90& on Mc]'lg'aa[ Sui’raMM atta | (,u/'%x/ﬁ a nuile
&j' B /aja,/ /Jodalfa o atet %Obaa/j |
Jee my attoched emoils o re Fesidor and hus
FeSyonse. .
/)/Jr(,ua /5 /4,07L 7}'&/{-114,7 'fbr cmy gasve/ri”imj Comluminﬂn't's,
We want such comfre,hemsl'\/e ‘!'ES'HP\.? to be done after
14 yeass of industrial, gas dri(!?hﬁ (n the area.
We are allao concerned about PFAS, PFOS Joo_sjféle
presence, Which also needs fes{:mg —

Mearch 2022



Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it. Only
local courts in Philadelphia County can address this type of complaint. The PUC can
address a complaint about service or incorrect billing even if that amount is subject to a
lien.

In addition, the PUC generally does not handle complaints about cell phone or Internet
service, but may be able to resolve a dispute regarding voice communications over the
Internet (including the inability to make voice 911/E911 emergency calls) or concerns
about high-speed access to Internet service.

5. Requested Relief

How do you want your complaint to be resolved? Explain what you want the PUC to order
the utility or company to do. Use additional paper if you need more space.

ASkt‘ PUC o V&CBUK\Y@ Pﬂwdﬁfﬁf{(r L o tser g,u/)/)]fgd
for these consﬁfum,sfmﬁmj with Lode Nontrose,
&S%U&Aahna @U«f'\j:y' A’hd Ma,k:@' V‘&SUL{"LS PCAIOIIC/.

Note: The PUC can decide that a customer was not billed correctly and can order billing
refunds. The PUC can also fine a utility or company for not following rules and can
order a utility or company to correct a problem with your service. Under state law, the
PUC cannot decide whether a utility or company should pay customers for loss or
damages. Damage claims may be sought in an appropriate civil court.
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6. Protection From Abuse (PFA)/ Domestic Violence

Has a court granted you a “Protection From Abuse” order or any other order
which provides clear evidence of domestic violence against you that is currently in
effect for your personal safety or welfare? The PUC needs this information to properly
process your complaint so that your identity is not made public.

Note: You must answer this question if your complaint is against a natural gas
distribution utility, an electric distribution utility or a water distribution utility AND your
complaint is about a problem involving billing, a request to receive service, a security
deposit request, termination of service or a request for a payment agreement.

Has a court granted a “Protection From Abuse” order or any other order for your
personal safety or welfare?

YES O

o &

If your answer to the above question is “yes,” attach a copy of the current Protection
From Abuse order to this Formal Complaint form.

7. Prior Utility Contact

a. Is this an appeal from a decision of the PUC’s Bureau of Consumer Services (BCS)?

YES O

o &

Note: If you answered yes, move to Section 8. No further contact with the utility or
company is required. If you answered no, answer the question in Section 7 b. and
answer the question in Section 7 c. if relevant.

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company
representative about this complaint?

YES Eb/

NO O

Note: You must contact the utility first if (1) you are a residential customer, (2) your
complaint is against a natural gas distribution utility, an electric distribution utility or a
water utility AND (3) your complaint is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement.
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c. If you tried to speak to a utility company representative about your complaint but
were not able to do so, please explain why.

T spolee with Don Kessler aboout melaiw‘t Wi persor
and ’ﬂn@r\ W\}t &th,i/ (Q—H’do&&&) with my concerns,
A’SO\ StL attuched emails to Jushn La,a[h&k}aﬂcl |

Susan Turemano vich from friend, Ckaig Stevens, On +h1S
issue.

Note: Even if you are not required to contact the utility or company, you should always
try to speak to a utility or company representative about your problem before you file a
Formal Complaint with the PUC.

8. Legal Representation

If you are filing a Formal Complaint as an individual on your own behalf, you are not
required to have a lawyer. You may represent yourself at the hearing.

If you are already represented by a lawyer in this matter, provide your lawyer's name,
address, telephone number, and e-mail address, (all required contact information). Please
make sure your lawyer is aware of your complaint. [f represented by a lawyer, both you and
your lawyer must be present at your hearing.

Lawyer's Name 7\/ 2

Street/P.0O. Box

City State Zip

Area Code/Phone Number

E-mail Address

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a lawyer represent them at a hearing and to file any
motions, answers, briefs or other legal pleadings.

March 2022 7



9. Verification and Signature

You must sign your complaint. Individuals filing a Formal Complaint must print or type their
name on the line provided in the verification paragraph below and must sign and date this
form in ink. If you do not sign the Formal Complaint, the PUC will not accept it.

Verification:

! V€ ra Scro q91ns , hereby state that the facts
above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same at a
hearing held in this matter. | understand that the statements herein are made subject to
the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to authorities).

Veu feogane 3/29/22

(Signature of Complainant) (Date)

Title of authorized employee or officer (only applicable to corporations, associations,
partnerships, limited liability companies or political subdivisions)

Note: If the Complainant is a corporation, association, partnership, limited liability
company or political subdivision, the verification must be signed by an authorized
officer or authorized employee. if the Formal Complaint is not signed by one of these
individuals, the PUC will not accept it.

10. How to File Your Formal Complaint

Electronically. You must create an account on the PUC's eFiling system, which may be accessed at
http://www.puc.pa.gov/efiling/default.aspx.

Mail. Mail the completed form with your original signature and any attachments, by certified
mail, priority mail, or overnight delivery to this address and retain the tracking information as
proof of submission:
Secretary
Pennsylvania Public Utility Commission
400 North Street
Harrisburg, Pennsylvania 17120

If you are appealing a BCS decision: follow the directions in the cover letter you received from the
Secretary’s Bureau with the formal complaint form. ONLY Formal complaints appealing a BCS decision
can be filed by fax, email or overnight delivery to meet filing deadlines. All other formal complaints MUST

be eFiled or mailed.

If you have any questions about filling out this form, please contact the Secretary's Bureau at 717-772-
7777.

Keep a copy of your Formal Complaint for your records.

Please know that your complaint form and the utility’s answer will not be published to the PUC’s website.
Once your complaint case moves to the Office of Administrative Law Judge, any filings you make should
be marked confidential If you do not want them published to the website._

March 2022 8



3/29/23, 1:28 PM Gmail - Fwd: hi, Mr, Kessler; question about water testing? Kesslar rasponse today?! No specific answers supplied. !

|
|

£CBIR
E Brackney, Pa. %%%Dgf’é\&% 11:01
607-237-9685

Vera Scroggins

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to
whom they are addressed. If you have received this email in error, please notify the sender. Please note that any views
or opinions presented in this email are solely those of the author and do not necessarily represent those of American
Water Works Company Inc. or its affiliates. The recipient should check this email and any attachments for the presence
of viruses. American Water accepts no liability for any damage caused by any virus transmitted by this email. American
Water Works Company Inc., 1 Water St. Camden, NJ. 08102 www.amwater.com

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to
whom they are addressed. If you have received this email in error, please notify the sender. Please note that any views or
opinions presented in this email are solely those of the author and do not necessarily represent those of American Water
Works Company Inc. or its affiliates. The recipient should check this email and any attachments for the presence of
viruses. American Water accepts no liability for any damage caused by any virus transmitted by this email. American
Water Works Company Inc., 1 Water St. Camden, NJ. 08102 www.amwater.com

1

Cralg Stevens <clscraigstevens@gmail.com> . Thu, Dec 8, 2022 at 12:44 PM
To: A Ray Kemble <raykem55@gmail.com>, A John Kotsatos <jk@lawjek.com>

Forwarded message
From: Craig Stevens <ciscraigstevens@gmail.com>

Date: Thu, Dec 8, 2022 at 12:37 PM

Subject: Fwd: hi, Mr. Kessler; question about water testing? Kessler response today?! No specific answers supplied. !
To: <justin.ladner@amwater.com>, susan.turcmanovich@amwater.com <susan.turcmanovich@amwater.com>

Cec: A Vera Scroggins <Veraduerga@gmail.com>

Hello Mr Ladner And Susan,

My name is Craig Stevens and | am sending you an email chain that was sent to Don Kessler by my

friend and neighbor Vera Scroggins, We are asking about water testing at Lake Montrose and Dimock.
| will also be forwarding an email of Mr Kessler answering questions to the Montrase Borough Council
on Monday December 5th regarding the $16.29 Million Dollar PAWC project for the families in Dimock.

| have a PAWC Commercial Hydrant Account for the past 11 years that has been used to get Potable

Water to my neighbors in Dimock since their Water Deliveries from Cabot were stopped November 30th 2011.

| worked directly with Kathy Pape to install the Water Hydrant and moving it out of Montrose when they
attempted to charge the property owner $500 per day for Zoning Violations in 2012 to stop the water to Dimock.

We would like specific answers to the questions Vera has asked Mr Kessler in the emails below.

Vera and | were involved in the original meetings with PA AG Shapiro on May 4th 2017 that started the
original investigation that culminated in the Criminal Charges against Cabot and the Dimock Water Project.
We would All appreciate a transparent and open dialogue with your team due to the Massive amount of
International interest in this issue and the Resolution of getting Clean, Safe Water to the Dimock families.

Thank You For Your Help In Advance In Getting The Answers To Our Questions

Craig Stevens

Patriots From The Qil & Gas Shales
6th Generation Landowner

Silver Lake Township

Susquehanna County PA.

https://mail.google.com/mail/u/0/?ik=016da3fac7 &view=pt&search=all&permthid=thread-f:175166400537649023 1&dsqt=1&simpl=msg-f:17516640053... 6/9



3/29/23, 1:28 PM Gmail - Fwd: hi, Mr. Kessler, question about water testing? Kessler response today?! No specific answars supplied. !

1
|

thanks, for your help with this,

Vera Scroggins
Brackney, Pa.
607-237-9685

!
i
!
!
|
|
i
!
|
)
)
:

I This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to

| whom they are addressed. If you have received this email in error, please notify the sender. Please note that any views

. or opinions presented in this email are solely those of the author and do not necessarily represent those of American

I Water Works Company Inc. or its affiliates. The recipient should check this email and any attachments for the presence

| of viruses. American Water accepts no liability for any damage caused by any virus transmitted by this email. American
| Water Works Company Inc., 1 Water St. Camden, NJ. 08102 www.amwater.com
This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to
whom they are addressed. If you have received this email in error, please notify the sender. Please note that any views or
opinions presented in this email are solely those of the author and do not necessarily represent those of American Water
Works Company Inc. or its affiliates. The recipient should check this email and any attachments for the presence of
viruses. American Water accepts no liability for any damage caused by any virus transmitted by this email. American
Water Works Company Inc., 1 Water St. Camden, NJ. 08102 www.amwater.com

Craig Stevens <clscraigstevens@gmail.com> Thu, Dec 8, 2022 at 12:37 PM

To: justin.ladner@amwater.com, "susan.turcmanovich@amwater.com” <susan.turcmanovich@amwater.com>
Cc: A Vera Scroggins <Veraduerga@gmail.com>
Bcc: Craig Stevens <clscraigstevens@gmail.com>

https://mail.google.com/mail/u/0/?ik=0f6da3fac7 &view=pt&search=all&permthid=thread-f: 1751664 00537649023 18dsqt=1&simpl=msg-f: 17516640053...

Hello Mr Ladner And Susan,

My name is Cralg Stevens and | am sending you an emall chain that was sent to Don Kessler by my

friend and neighbor Vera Scroggins, We are asking about water testing at Lake Montrose and Dimock.
| will also be forwarding an email of Mr Kessler answering questions to the Montrose Borough Council
on Monday December 5th regarding the $16.29 Million Dollar PAWC project for the families in Dimock.

| have a PAWC Commercial Hydrant Account for the past 11 years that has been used to get Potable

Water to my neighbors in Dimock since their Water Deliveries from Cabot were stopped November 30th 2011.

| worked directly with Kathy Pape to install the Water Hydrant and moving it out of Montrose when they
attempted to charge the property owner $500 per day for Zoning Violations in 2012 to stop the water to Dimock.

We would like specific answers to lhe questions Vera has asked Mr Kessler in the emails below.

Vera and | were involved in the original meetings with PA AG Shapiro on May 4th 2017 that started the
original investigation that culminated in the Criminel Charges against Cabot and the Dimock Water Project.
We would All appreciate a transparent and open dialogue with your team due to the Massive amount of
International interest in this issue and the Resolution of getting Clean, Safe Water to the Dimock families.

Thank You For Your Help In Advance In Getting The Answers To Our Questions

Craig Stevens

Patriots From The Oil & Gas Shales

6th Generation Landowner

Silver Lake Township

Susquehanna County PA.

Pa American Water Account # 1024-210033850897
Cell 949-456-6104

319



3729123, 1:28 PM Gmai! - Fwd: hi, Mr. Kessler; question about water testing? Kessler response today?! No specific answers supplied. !

Pa American Water Account # 1024-210033850897
Cell 949-456-6104
clscraigstevens@gmail.com

—-—-— Forwarded message ———-

From: Vera Scroggins <veraduerga@gmail.com>

Date: Thu, Dec 8, 2022 at 11:29 AM

Subject: Fwd: hi, Mr. Kessler; question about water testing? Kessler response today?! No specific answers supplied. !
To:

Forwarded message
From: Don A Kessler <Don.Kessler@amwater.com>
Date: Thu, Dec 8, 2022, 11:24 AM

Subject: Re: hi, Mr. Kessler; question about water testing?
To: Vera Scroggins <veraduerga@gmail.com>

Ms Scroggins
The information below is all that | will be supplying.

Thanks
Don Kessler

From: Vera Scroggins <veraduerga@gmail.com>

Sent: Thursday, December 8, 2022 10:46 AM

To: Don A Kessler <Don.Kessler@amwater.com>
Subject: Re: hi, Mr. Kessler; question about water testing?

EXTERNAL EMAIL: The Actual Sender of this email Is veraduerga@gmail.com "Think before you click!”.

Mr. Kessler:

Please answer specifically my specific questions.
Either yes or no and the proof showing if "yes".
thank you for your attention to this,

Vera Scroggins
607-237-9685

On Thu, Dec 8, 2022 at 7:26 AM Don A Kessler <Don.Kesster@amwater.com> wrote:
i Ms. Scroggins

banner at the top. In the drop down click on Water Quality Reports. You will be able to scroll down and find the

!
i
i Feel free to visit Pa American Water web site at https://www.amwater.com/paaw/ and hover over Water Quality in the
{ Montrose system and bring up the Water Quality report that includes testing results that PA American Water provides.
!

https://mail.google.com/mail/u/0/?ik=0f6da3fac7 &view=pt&saarch=all&permthid=thread-f:17516640053764902318&dsqt=1&simpl=msg-f: 17516640053... 7/9



3/29/23, 1:28 PM Gmail - Fwd: hi, Mr. Kessler; question about water testing? Kessler response today?! No specific answers supplied. |
clscraigstevens@gmail.com

———— Forwarded message
From: Vera Scroggins <veraduerga@gmail.com>

Date: Thu, Dec 8, 2022 at 11:29 AM

Subject: Fwd: hi, Mr. Kessler; question about water testing? Kessler response today?! No specific answers supplied. !
To:

Forwarded message
From: Don A Kessler <Don.Kessler@amwater.com>
Date: Thu, Dec 8, 2022, 11:24 AM

Subject: Re: hi, Mr. Kessler; question about water testing?
To: Vera Scroggins <veraduerga@gmail.com>

Ms Scroggins

The information below is all that | will be supplying.

Thanks
Don Kessler

From: Vera Scroggins <veraduerga@gmail.com>

Sent: Thursday, December 8, 2022 10:46 AM

To: Don A Kessler <Don.Kessler@amwater.com>
Subject: Re: hi, Mr. Kessler; question about water testing?

EXTERNAL EMAIL: The Actual Sender of this email is veraduerga@gmail.com "Think before you click!”.

Mr. Kessler:

Please answer specifically my specific questions.
Either yes or no and the proof showing if "yes".
thank you for your attention to this,

Vera Scroggins
607-237-9685

On Thu, Dec 8, 2022 at 7:26 AM Don A Kessler <Don.Kessler@amwater.com> wrote:

i Ms. Scroggins

!

|

| Feel free to visit Pa American Water web site at https://www.amwater.com/paaw/ and hover over Water Quality in the

; banner at the top. In the drop down click on Water Quality Reports. You will be able to scroll down and find the
! Montrose system and bring up the Water Quality report that includes testing results that PA American Water provides.

! The source water monitoring along with the finished water monitoring are performed according to PA Department of

1 Environmental Protection (PA DEP) Safe Drinking water regulations. Those regulations can be found at PA DEP
| website

https:/imail.google.com/mail/u/0/?7ik=0f6da3fac7 &view=ptdsearch=all&permthid=thread-f: 1751664005376490231&dsqt=18&simpl=msg-f:17516640053...  4/9



3/29/23, 1:28 PM Gmail - Fwd; hi, Mr. Kessler; question about water testing? Kessler rasponse today?! No spacific answers supplied. !

| The source water monitoring along with the finished water monitoring are performed according to PA Department of
Environmental Protection {PA DEP) Safe Drinking water regulations. Those regulations can be found at PA DEP
website

|

!

" Don A. Kessler, Jr

Sr. Manager NEPA Operations

" 88 Willow Ave
Susquehanna, PA 18847

From: Vera Scroggins <veraduerga@gmail.com>
Sent: Tuesday, December 6, 2022 2:04 PM

To: Don A Kessler <Don. Kessler@amwater.com>
Subject: hi, Mr. Kessler; question about water testing?

EXTERNAL EMAIL: The Actual Sender of this email is veraduerga@gmail.com “Think before you clickl”.

hi, Don,
| heard you speak yesterday at Montrose Borough Meeting.

' Can you send a list of what PA American Water tests for at their Montrose Lake

Treatment Facility?

Do you test for any gas drilling, fracking possible contaminants like heavy metals,

| solvents, radiums, VOC's, Benzene, gases like methane, ethane, propane, ethylene glycol,
| barium, manganese, lithium, selenium, strontium, arsenic, toluene, etc..?

' Do you test for the gas industry pollutants and impacts similar to the suite that DEP tests for?
Gas Wells are near Montrose Lake.

and can you send me a recent set of water test results before and after treatment?

how often do you test the water at Montrose Lake?

|
|
|

https.//mail.google.com/mail/u/0/?ik=0f6da3fac? &view=pt&search=all&permthid=thread-f: 17751664005376490231&dsqt=1&simpl=msg-f:17516640053...



3/29/23, 1:28 PM Gmail - Fwd: hi, Mr. Kessler; question about water testing? Kassler response today?! No specific answers supplied. !

I

thanks, for your help with this,

Vera Scroggins
|

' Brackney, Pa.

607-237-9685

i This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to

| whom they are addressed. If you have received this email in error, please notify the sender. Please note that any views

' or opinions presented in this email are solely those of the author and do not necessarily represent those of American

1 Water Works Company Inc. or its affiliates. The recipient should check this email and any attachments for the presence

| of viruses. American Water accepts no liability for any damage caused by any virus transmitted by this email. American
Water Works Company Inc., 1 Water St. Camden, NJ. 08102 www.amwater.com

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to

whom they are addressed. If you have received this email in error, please notify the sender. Please note that any views or

opinions presented in this email are solely those of the author and do not necessarily represent those of American Water

Works Company Inc. or its affiliates. The recipient should check this email and any attachments for the presence of

viruses. American Water accepts no liability for any damage caused by any virus transmitted by this email. American

Water Works Company Inc., 1 Water St. Camden, NJ. 08102 www.amwater.com

https://mail.google.com/mailiu/D/?ik=0f6da3fac7 &view=pt&search=all&permthid=thread-f:175166400537649023 1&dsqt=1&simpl=msg-: 17516840053... 9/9



3/29/23, 1:28 PM Gmail - Fwd: hi, Mr. Kessler; question about water testing? Kessler response today?! No specific answars supplied. |

M Gmall Craig Stevens <clscraigstevens@gmail.com>

Fwd: hi, Mr. Kessler; question about water testing? Kessler response today?! No

specific answers supplied. !
3 messages

Vera Scrogglns <veraduerga@gmail.com> Thu, Dec 8, 2022 at 11:29 AM

Bcc: clscraigstevens@gmail.com

Forwarded message
From: Don A Kessler <Don.Kessler@amwater.com>
Date: Thu, Dec 8, 2022, 11:24 AM

Subject: Re: hi, Mr. Kessler; question about water testing?
To: Vera Scroggins <veraduerga@gmail.com>

Ms Scroggins
The information below is all that | will be supplying.

Thanks
Don Kessler

From: Vera Scroggins <veraduerga@gmail.com>

Sent: Thursday, December 8, 2022 10:46 AM

To: Don A Kessler <Don.Kessler@amwater.com>
Subject: Re: hi, Mr. Kessler; question about water testing?

EXTERNAL EMAIL: The Actual Sender of this email Is veraduerga@gmail.com “Think before you click!™,

Mr. Kessler:

Please answer specifically my specific questions.
Either yes or no and the proof showing if "yes".
thank you for your attention to this,

Vera Scroggins
607-237-9685

On Thu, Dec 8, 2022 at 7:26 AM Don A Kessler <Don.Kessler@amwater.com> wrote:

Ms. Scroggins

Feel free to visit Pa American Water web site at https://www.amwater.com/paaw/ and hover over Water Quality in the
banner at the top. In the drop down click on Water Quality Reports. You will be able to scroll down and find the
Montrose system and bring up the Water Quality report that includes testing results that PA American Water provides.

|

https://mail.google.com/mail/u/0/?ik=0f6da3fac7 &view=pt&search=all&pamthid=thread-f:1751664005376490231&dsqt=1&simpl=msg-1: 17516640053...

|
|
|
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3/29/23, 1:28 PM Gmail - Fwd: hi, Mr. Kessler; question about water testing? Kessler response today?! No spacific answars supplied. |

! The source water monitoring along with the finished water monitoring are performed according to PA Department of
Environmental Protection (PA DEP) Safe Drinking water regulations. Those regulations can be found at PA DEP
website

]

|

|

' DonA. Kessler, Jr

Sr. Manager NEPA Operations

88 Willow Ave
Susquehanna, PA 18847

From: Vera Scroggins <veraduerga@gmail.com>
Sent: Tuesday, December 6, 2022 2:04 PM

TJo: Don A Kessler <Don.Kessler@amwater.com>
Subject: hi, Mr. Kessler; question about water testing?

EXTERNAL EMAIL: The Actual Sender of this emall Is veraduerga@gmail.com "Think before you click!”.

hi, Don,

' | heard you speak yesterday at Montrose Borough Meeting.
|
| can you send a list of what PA American Water tests for at their Montrose Lake

i Treatment Facility?

+ Do you test for any gas drilling, fracking possible contaminants like heavy metals,

|

i solvents, radiums, VOC's, Benzene, gases like methane, ethane, propane, ethylene glycol,
| barium, manganese, lithium, selenium, strontium, arsenic, toluene, etc..?

| Do you test for the gas industry pollutants and impacts similar to the suite that DEP tests for?
. Gas Wells are near Montrose Lake.

!

and can you send me a recent set of water test results before and after treatment?

how often do you test the water at Montrose Lake?

|
|
|
|

https://mail.google.commail/u/0/?ik=0f6da3fac? &view=pt&search=all&permthid=thread-f:1751664005376490231&dsql=1&simpl=msg-1: 17516640053... 2/9



3129723, 1:28 PM Gmail - Fwd: hi, Mr, Kessler; question about water testing? Kessler response today?! No specific answers supplied. !

f
!

Don A. Kessler, Jr

Sr. Manager NEPA Operations
88 Willow Ave

Susquehanna, PA 18847

From: Vera Scroggins <veraduerga@gmail.com>

i Sent: Tuesday, December 6, 2022 2:04 PM

. To: Don A Kessler <Don.Kessler@amwater.com>

1 Subject: hi, Mr, Kessler; question about water testing?

EXTERNAL EMAIL: The Actual Sender of this email is veraduerga@gmail.com "Think before you click!”.

hi, Don,

|
|
|
1
)
!
! | heard you speak yesterday at Montrose Borough Meeting.
{

Can you send a list of what PA American Water tests for at their Montrose Lake

1

! Treatment Facility?

! Do you test for any gas drilling, fracking possible contaminants like heavy metals,

| solvents, radiums, VOC's, Benzene, gases like methane, ethane, propane, ethylene glycol,

I barium, manganese, lithium, selenium, strontium, arsenic, toluene, etc..?

. Do you test for the gas industry pollutants and impacts similar to the suite that DEP tests for?
' Gas Wells are near Montrose Lake.

and can you send me a recent set of water test results before and after treatment?
how often do you test the water at Montrose Lake?

[
|
l
i
1
{
]
'
|
?
|
} thanks, for your help with this,

https.//mail.google.com/mail/u/0/7ik=0f6da3fac7 &view=pt&search=all&permthid=thread-f: 175166400537649023 1&dsqt=1&simpl=msg-: 17516640053...  5/9
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EXHIBIT 2



17 N. Second Street, 16t Floor
Harrisburg, PA 17101
(717) 234-1090
www.stevenslee.com
Direct Dial: (717) 255-7365
Email: michael.gruin@stevenslee.com
Direct Fax: (610) 988-0852

April 26, 2023

VIA ELECTRONIC FILING

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2nd Floor

Harrisburg, PA 17120

RE: Vera Scroggins v. Pennsylvania-American Water Company
Docket No. C-2023-3039609

Dear Secretary Chiavetta:

Enclosed for filing on behalf of Pennsylvania-American Water Company is its Answer
and New Matter to the above-referenced Complaint. A copy has been served on the
Complainant in accordance with the attached Certificate of Service.

If you have any questions, please feel free to contact me.

Very truly yours,

STEVENS & LEE

Michael A. Gruin

Enc.

Allentown e Bergen County e BalaCynwyd e Cleveland e FortlLauderdale e Harrisburg e Lancaster e New York
Philadelphia e Princeton e Reading e Rochester e Scranton e Valley Forge e Wilkes-Barre o Wilmington
A PROFESSIONAL CORPORATION

04/24/2023 SL1 1840116v1 101575.00818



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

VERA SCROGGINS
Complainant

V. : Docket No. C-2023-3039609

PENNSYLVANIA-AMERICAN

WATER COMPANY
Respondent :

NOTICE TO PLEAD

To:  Vera Scroggins

You are hereby notified to file a written response to the attached Answer and New Matter
of Pennsylvania-American Water Company within twenty (20) days from the date of
service of this notice. If you do not file a written response denying or correcting the
enclosed New Matter within twenty (20) days of service, the facts set forth by
Pennsylvania-American Water Company may be deemed to be true, thereby requiring no
other proof, and judgment may be entered against you. All pleadings, such as responses
to New Matter, must be filed with the Secretary of the Pennsylvania Public Utility
Commission:

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

You must also serve a copy of your response on the undersigned counsel for
Pennsylvania-American Water Company. Failure to respond to this Answer and New
Matter could result in the dismissal of your case.

STEVENS & LEE

Michael A. Gruin, (I.D. No. 78625)

17 N. 2™ St., 16" Fl

Harrisburg, PA 17101

Tel. (717) 255-7365

Fax (610) 988-0852

COUNSEL FOR PENNSYLVANIA

AMERICAN WATER COMPANY
DATE: April 26, 2023

SL1 1839858v1 101575.00818



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

VERA SCROGGINS
Complainant

V. : Docket No. C-2023-3039609

PENNSYLVANIA-AMERICAN
WATER COMPANY
Respondent

ANSWER AND NEW MATTER OF RESPONDENT,
PENNSYLVANIA-AMERICAN WATER COMPANY

Pursuant to 52 Pa Code § 5.61, Pennsylvania-American Water Company
(“Respondent” or “Company”’), by and through its attorneys Stevens & Lee, P.C., hereby
responds to the Formal Complaint (“Complaint”) filed by Vera Scroggins
(“Complainant”). In support thereof, the Company avers as follows:

1.  Denied. Vera Scroggins is not a customer of the Company’s.

2. Denied. Vera Scroggins is not a customer of the Company’s.
3. Denied. Vera Scroggins is not a customer of the Company’s.

4.  The Company is without knowledge of whether the Complainant drinks
or uses the Company’s water, because the Complainant is not a customer of the
Company’s, and therefore such allegations are denied. The Company admits that the
Complainant has had email correspondence with representatives of the Company, but
those communications speak for themselves and the Company denies any
characterizations of those communications. To the extent that Paragraph 4 of the
Complaint alleges that the Company has violated any aspect of the Public Utility Code

or the regulations or Orders of the Pennsylvania Public Utility Commission, such

SL1 1839858v1 101575.00818



allegations are denied. To the extent Paragraph 4 contains any additional allegations,
such allegations are denied.

5. The Company denies that the Complainant is entitled to the relief
requested. To the extent paragraph 5 contains additional allegations, such allegations are
denied.

6.  Paragraph 6 is a statement to which no response is required.

7. The Company admits that the Complainant has spoken to and has had
email correspondence with representatives of the Company, but those communications
speak for themselves and the Company denies any characterizations of those
communications.

8.  Paragraph 8 is a statement to which no response is required.

9.  Paragraph 9 is a verification to which no response is required.

NEW MATTER
10. Pennsylvania-American Water Company incorporates by reference
responses contained in Paragraphs 1 through 9 above as though fully set forth at length.
11. Pennsylvania-American Water Company is represented in this matter by:
Michael A. Gruin (I.D. No. 78625)
17 North 2nd Street, 16th Floor
Harrisburg, PA 17101
Tel. (717) 255-7365
Fax (610) 988-0852
michael.gruin@stevenslee.com
12. The Complainant is not now, and never has been, a customer of the
Company’s for utility service.

13. The Company does not provide utility service to Brackney, PA,

where the Complainant resides.
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14. The Complainant has not applied for utility service from the
Company.

15. The Complainant has not been denied utility service by the
Company.

16. The Complainant lacks the requisite standing to file a formal
complaint against the Company at the Pennsylvania Public Utility Commission.

17. The Complaint fails to state a claim for which relief can be
granted, in that it does not allege any violation of the Public Utility Code or a regulation
or Order of the Commission.

REQUEST FOR RELIEF

WHEREFORE, for all of the reasons stated herein, Respondent Pennsylvania-
American Water Company respectfully requests that your Honorable Commission
dismiss the Complaint.

Respectfully submitted,

Michael A. Gruin, (I.D. No. 78625)

17 N. 2™ St., 16 FI.

Harrisburg, PA 17101

Tel.: (717) 255-7365

Fax: (610) 988-0852

Email: mag@stevenslee.com

COUNSEL FOR PENNSYLVANIA
DATE: April 26, 2023 AMERICAN WATER COMPANY

SL1 1839858v1 101575.00818
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

VERA SCROGGINS
Complainant

V. : Docket No. C-2023-3039609
PENNSYLVANIA-AMERICAN
WATER COMPANY
Respondent

VERIFICATION

I, Tawana Dean, Regulatory Compliance Manager with Pennsylvania- American
Water Company, verify that the answers and the factual allegations contained in the
foregoing Answer to Complaint are true and correct to the best of my knowledge,
information and belief. I understand that false statements herein are made subject to the
penalties of 18 Pa. C.S. §4904, relating to unsworn falsifications to authorities.

April 26, 2023
Date

SL1 1839858v1 101575.00818



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

VERA SCROGGINS
Complainant

V. : Docket No. C-2023-3039609
PENNSYLVANIA-AMERICAN
WATER COMPANY
Respondent
CERTIFICATE OF SERVICE
I hereby certify that I have this day served a true copy of the foregoing Answer

and New Matter upon the party listed below, in accordance with the requirements of

52 Pa. Code § 1.54 (relating to service by a party).

VIA First Class U.S. Mail

Vera Scroggins
71 Gus Park Lane
Brackney, PA 18812

Michael A. Gruin

DATED: April 26, 2023
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AMENDED FORMAL COMPLAINT: Page 1

Vera Scroggins
docket no. C-2023-3039609

RESPONSE FOR MORE DETAILS:

1. T am a customer of Pa. American Water Company and hereon will call this company

PAWC. My account number is 1024-210033850897.

2. 1 am requesting the Commission require more comprehensive testing of the
Montrose Lake Water, which is being withdrawn for treatment by PAWC for public use.
On the PAWC website, the testing of the Lake water is displayed and shows several
constituents tested for and how often and the results.

This can be seen online at

https://www.amwater.com/PA AW/resources/pdf/ccr/Montrose_2022.pdf

On pages 15-18 of this 2022 Water Quality Report, can be seen what PAWC tested
for and the results for this year.

Not everything they test for is tested every year. Some elements are tested for yearly,
others every three years, others every nine years.

Chlorine, lead, coliform, HAAS, are tested monthly, quarterly.

On page 6 of this 2022 report, PAWC, admits that oil and gas production, mining, can
cause inorganic contaminants such as salts and metals, organic chemical contaminants

such as “synthetic and volatile organic chemicals, which are by-products of industrial


https://www.amwater.com/PAAW/resources/pdf/ccr/Montrose_2022.pdf

AMENDED FORMAL COMPLAINT: PAGE 2

processes and petroleum production”, and radioactive contaminants which may be

the “result of oil and gas production and mining activities” may be present in the

water source.

And some of the oil and gas contaminants are tested for either every year, three years or
nine years, such as mercury, nickel, selenium, arsenic, barium are tested annually,

and radioactive elements as radium, uranium and gross alpha are tested every nine
years !

Lead and copper tested every three years.

Glyphosate, a possible carcinogen, is tested for every three years.

Lawsuit decision showing harm of glyphosate:

https://www.reuters.com/legal/bayer-ordered-pay-156-billion-latest-us-trial-loss-over-
roundup-weedkiller-2023-11-19/

Anything that can be impacted by the gas drilling and production should

be tested for once every 30 days or every quarter and see if any changes

and increases happen.

Gas Industry uses hydrochloric acid and diesel and diesel derivatives and biocides.
These should be tested for at least quarterly.

There are at least six gas well sites with multiple gas wells within two miles of the

Montrose Lake water source.


https://www.reuters.com/legal/bayer-ordered-pay-156-billion-latest-us-trial-loss-over-roundup-weedkiller-2023-11-19/
https://www.reuters.com/legal/bayer-ordered-pay-156-billion-latest-us-trial-loss-over-roundup-weedkiller-2023-11-19/
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3. PAWC has been commissioned to build a 27 home public water system in Dimock,
Pa. in my county, Susquehanna County. They plan to drill two water wells in

the Dimock aquifer which has been contaminated the past 15 years.

Coterra Gas Company has been charged and convicted and fined for contaminating

the water of Dimock, Pa..

Coterra had to pay 16 plus million dollars after the court decision on Nov. 29, 2022

and placed in an escrow account to PAWC.

Article on this court decision:

https://www.attorneygeneral.gov/taking-action/ag-shapiro-announces-plea-public-
water-line-construction-for-victims-of-cabot-oil-gas/

Much more frequent testing is required for our safety.
My County, Susquehanna County, is the number two gas drilling and production county

in Pa.. We need to test often within 3 to 5 miles of gas development.

4. Your PUC Code requires safe and reasonable service. Code is 66 Pa. C.S. 1501.
Your code does not mention water. We need water to be included.

Your code was instituted in 1978 and needs updating.

5. PUC Emergency Order shows PUC has jurisdiction over gas ,water and other
sources.

https://www.puc.pa.gov/general/pdf/Emergency Order M-2020-3019244 031320.pdf



https://www.puc.pa.gov/general/pdf/Emergency_Order_M-2020-3019244_031320.pdf

AMENDED FORMAL COMPLAINT - PAGE 4

6. PUC needs to require public water utilities to test water for possible
contaminants happening in the 21* century from industrial activities.

We can not just leave this decision on when and what to test for in the hands of profit
making utilities.

This does not provide for adequate and safe water service for the public

it should be left up to PUC, DEP and EPA to enact and require more stringent testing
and much more often than presently done.

Every public utility needs to provide safe and adequate water to the public, especially

near industrial actvities as with the gas industry.

7. DEP tests private water wells near industrial activity in my county, Susquehanna.
The specificsuite DEP uses is Code SAC 946 for testing. JPAWC needs to test for these
similar suite of constituents on a regular basis of monthly or quarterly and make results
easily available to the public.

My County, Susquehanna, has become an industrial county since 2008.

My County, Susquehanna, is the number two producer of gas production and Coterra

Gas is the number one producer in my county and number two in the Commonwealth.

8. T am requesting PUC to look into changing the current testing requirements of the
of the PAWC water treatment plant. I am requesting testing of organic chemical

contaminants and radioactive contaminants and inorganic contaminants that can be
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related and caused by oil and gas drilling and production be done much more often.
Please test quarterly whatever is being tested every three years related to industrial gas
production like organic chemical contaminants and inorganic contaminants.

Please test quarterly or every six months whatever is being tested for every nine years,
like several forms of radiation.

We live in an industrial gas production county since 2008 and need more protections
since private wells have had contamination related to gas production.

We will need extra protections especially in the Dimock area of our county since

this area has had more than 27 households contaminated by gas production.

I am appealing to the PUC to investigate these concerns and apply more

protections for our water and health as provided in your own regulations, statutes and

codes; as in your PUC statute 66 Pa. C.S. 1501.

9. I have written to representatives in PAWC with my questions and concerns

and Craig Stevens, my neighbor, has also written to PAWC with concerns

and we have not been assured to our satisfaction of the water’s safety relating to the
proximity of gas wells and gas production near Montrose Lake Treatment Plant.

We have at least six well pads with several gas wells surrounding Lake Montrose within

two to three miles. We want to see more stringent requirements for testing and treatment



AMENDED FORMAL COMPLAINT - PAGE 6

in our county.

Letters to PAWC Representatives are attached to the original Formal Complaint
and new letters sent to them are attached.

I hope more stringent testing is happening in Harrisburg and other large

cities, where many more people live, where there is industrial activities.

Thank you for your consideration and help,

Vera Scroggins

71 Gus Park Lane
Brackney, Pa. 18812
veraduerga@gmail.com
607-237-9685

docket no. C-2023-3039609

See Exhibits Attached
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Vera Scroggins

V. . C-2023-3039609

Pennsylvania American Water Company

INTERIM ORDER ON PRELIMINARY OBJECTIONS

Procedural Backeround

On Apnl 3, 2023, Vera Scroggins (Complamnant), filed a Formal Complaint
(Complaint) with the Pennsylvania Public Utility Commission (Commission) against
Pennsylvania American Water Company (Company or Respondent). In the Formal Complaint,
the Complainant alleges that she is drinking water from Lake Montrose, Pennsylvania which
serves as a water source for the Company and has asked if the Company is testing for gas drilling
contaminants. As relief, Complainant requests that the Commission require the Company to test

their water for gas drilling contaminants as well as "PFAS" and "PFOS."

On April 26, 2023, the Company filed an Answer and New Matter. The Answer
and New Matter indicates that the Complainant is not a customer of the Company and does not

have standing to bring a claim 1n this case.

On the same date, the Company also filed Preliminary Objections to the
Complaint. The Preliminary Objection alleges that the Complainant lacks legal standing in this
matter as she is not a customer of the Company. Further, the Company asserts that the

Complainant failed to state a basis upon which the relief that is requested can be obtained.

! The formal complaint was served by the Secretary’s Bureau on April 6, 2023.




The Company’s Preliminary Objections contained a Notice to Plead, requiring

Complainant to file a response within ten days ot service.

The Complainant filed a response to the Respondent’s filings on May 11, 2023.
She indicated that she is now a customer of the Company and is utilizing the water from their

system.

On May 22, 2023, the Commission 1ssued a Motion Judge Assignment Notice,
assigning this proceeding to me.

The Respondent's Preliminary Objections are procedurally ready to be ruled upon.

Legal Discussion

The Commission’s Rules of Administrative Practice and Procedure provide for
the filing of preliminary objections. Commission preliminary objection practice 1s comparable to
Pennsylvania civil practice respecting the filing of preliminary objections. Equitable Small
Transp. Intervenors v. Equitable Gas Co., 1994 Pa. PUC LEXIS 69, Docket No.

C-00935435 (July 18, 1994). The Commission’s Rules at 52 Pa. Code § 5.101(a) limut

preliminary objections to the following grounds:

(1)  Lack of Commission jurisdiction or improper service of the
pleading initiating the proceeding.

(2)  Failure of a pleading to conform to this chapter or the
inclusion of scandalous or impertinent matter. -

(3) Insufficient specificity of a pleading.

(4) Legal insufficiency of a pleading.

(5)  Lack of capacity to sue, nonjoinder of a necessary party or
misjoinder of a cause of action.

(6)  Pendency of a prior proceeding or agreement for alternative
dispute resolution.

(7)  Standing of a party to participate in the proceeding.

For purposes of disposing of the preliminary objections, the Commission must
accept as true all well-pleaded material facts of the nonmoving party, as well as every reasonable




inference deducible from those facts. County of Allegheny v. Cmwith of Pa., 490 A. 2d 402 (Pa.
1985); Cmwith of Pa. v. Bell Tele. Co. of Pa., 551 A.2d 602 (Pa. CmwIth. 1988). The
Commisston must view the Complaint in this case in the light most favorable to Complamant
and should dismiss the Complaint only if it appears that Complainant would not be entitled to
relief under any circumstances as a matter of law. Equitable Small Transp. Intervenors v.
Equitable Gas Co., 1994 Pa. P.U.C. LEXIS 69, Docket No. C-00935435 (July 18, 1994); see
also, Interstate Traveler Serv., Inc. v. Pa. Dept of Envir. Resources, 486 Pa. 536, 406 A.2d 1020
(1979). “For purposes of testing the legal sufficiency of the challenged pleading, a [motion to
dismiss] ... admits as true all well-pleaded, material, relevant facts, and every inference

deducible from those facts.” Marinoff v. Bell Tele. Co. of Pa., 75 Pa. PUC 489, 491 (1991).

With respect to a preliminary objection regarding msufficient specificity of a
pleading, the Commission’s regulations state: (1) If a preliminary objection regarding
insufficient specificity in a pleading is filed, an answer is not required until further directed by
the presiding officer or the Commission. (2) When an amended pleading 1s filed in response to a
preliminary objection alleging insufficient specificity in a pleading, the preliminary motion will
be deemed to be moot in accordance with § 5.91 (relating to amendment of pleadings generally).
Id. at § 5.101(e).

In its Preliminary Objections, the Respondent avers that the Complainant lacks

standing to bring a Complaint in this matter. 52 Pa. Code § 101(a)(7). The Respondent also
alleges that the Complaint fails to set forth a violation by the Company of either the Public

Utility Code, the regulations of the Commission or as required by 52 Pa. Code §5.22(a)(4). The
Company also asserts that the complaint has insufficient specificity of a pleading under 52 Pa.

Code § 101(a)(3) and there is no clear violation of the Commission’s statute, regulations or code

for it to determine what the Complainant 1s arguing or requesting as reliet.

Additionally, the Commission regulation at 52 Pa. Code § 5.22(a) (5)-(6)
(regarding the content of a formal complaint filed with the Commission) require that the

Complaint include among other:




. .
—
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-
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(5) A clear and concise statement of the act or omission being
complained of including the resuit of any informal complaint or

informal investigation.

(6) A clear and concise statement of the relief sought.

In reviewing the Formal Complaint filed by the Complainant, I note that Ms.
Scrogginsg failed to conform to the Commission’s requirements because she does not explain
what relief she wants from the Commission’ that the Commission has the authority to provide.
While the Complainant indicated that she has concerns about the water quality and what the
Company is testing for in the supply, the Complainant did not specify any actions by the
Company that violate the Commission’s statute, regulations or orders in this particular matter.
The Complainant failed to indicate any specific relief that the Commission can grant in this case.
The Respondent is left to speculate as to the reason for the Complaint and the relief that the

Complainant is seeking.

The Commission has expressed the concern that, in general, complainants may
find it difficult to navigate through pre-hearing motions and should be given the chance to orally
describe their basic issue and supporting facts. On this vein, it would be nappropriate to grant

the Company’s Preliminary Objections at this point.

On the other hand, the Respondent must have an opportimity to understand and
respond in a meaningful way to a formal complaint. The Commission’s rules of procedure
permit the Commission to direct a more specific pleading.” Therefore, the Complainant is
directed to file an amendment to her Complaint which includes more details regarding the nature
of her dispute with the Respondent and states with specificity what she would like the

Commission to do to resolve his dispute. In the event that the Complainant fails to comply with

this order, the Respondent may file an appropriate motion to seek dismissal of the Complaint.

THEREFORE,
2 52 Pa.Code §§ 5.22(a)(5) and (6).
3 52 Pa. Code § 5.93. See also 52 Pa. Code § 5.101(e).
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IT IS ORDERED:

1. That the Prelimimary Objections filed by Pennsylvama American Water
Company are dented at this time.

2. That Vera Scroggins shall file and serve an Amended Complaint which
sets forth additional facts, consistent with the instructions provided on the Commission’s formal

complaint form, 1n support of the Complainant’s allegations against Pennsylvania American
Water Company on or before December 11, 2023 A copy of the Amended Complaint shall be

served on counsel for Pennsylvania American Water Company as well as the undersigned

Admimstrative Law Judge.

3. That upon timely filing and service of an Amended Complaint by Vera
Scroggins, Pennsylvania American Water Company shall timely file and serve a responsive

pleading.

Date: December 1, 2023 o /s/
Marta Guhl
Administrative Law Judge
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AMENDED FORMAL COMPLAINT: Page 1

Vera Scroggins
docket no. C-2023-3039609

RESPONSE FOR MORE DETAILS:

1. 1am a customer of Pa. American Water Company and hereon will call this company

PAWC. My account number is 1024-210033850897.

2. 1 am requesting the Commission require more comprehensive testing ot the
Montrose Lake Water, which is being withdrawn for treatment by PAWC for public use.
On the PAWC website, the testing of the Lake water is displayed and shows several

constituents tested for and hoy often and the results.
This can be seen online at

tps:// .amwater.com/PAAW/resources/pdi/ccr/Montrose_2022.pd;
On pages 15-18 of this 2022 Water Quality Report, can be seen what PAWC tested
for and the results for this year.
Not everything they test for is tested every yedar. Some elements are tested for yearly,
others every three years, others every nine years.
Chlorine, lead, coliform, HAAS, are tested monthly, quarterly.
On page 6 of this 2022 report, PAWC, admits that oil and gas production, mining, can
cause inorganic contaminants such as salts and metals, organic chemical contaminants

such as “synthetic and volatile organic chemicals, which are by-products of industrial

(i)
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processes and petroleum production”, and radioactive contaminants which may be

the “result of oil and gas production and mining activities” may be present in the

water source.

And some of the oil and gas contaminants are tested for either every year, three years or
nine years, such as mercury, nickel, selenium, arsenic, barium are tested annually,

and radioactive elements as radium, uranium and gross alpha are tested every nine
years !

Lead and copper tested every three years.

Glyphosate, a possible carcinogen, is tested for every three years.

Lawsuit decision showing harm of glyphosate:

https:/www.reuters,com/legal/baver-ordered-pay-156-billion-latest-us-trial-loss-gver-
roundup- killer-2023-11-19/

Anything that can be impacted by the gas drilling and production should
be tested for once every 30 days or every quarter and see if any changes
and increases happen.

Gas Industry uses hydrochloric acid and diesel and diesel derivatives and biocides.

These should be tested for at least quarterly.
There are at least six gas well sites with multiple gas wells within two miles of the

Montrose Lake water source.
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3. PAWC has been commissioned to build a 27 home public water system in Dimock,
Pa. in my county, Susquehanna County. They plan to drill two water wells in

the Dimock aquifer which has been contaminated the past 15 years.

Coterra Gas Company has been charged and convicted and fined for contaminating

the water of Dimock, Pa..

Coterra had to pay 16 plus million dollars after the court decision on Nov. 29, 2022

and placed in an escrow account to PAWC.

Article on this court decision:

https://www.attorneygeneral.gov/taking-action/ag-shapiro-announces-plea-public-
water-line-construction-for-victims-of-cabot-oil-gas/

Much more frequent testing is required for our safety.
My County, Susquehanna County, is the number two gas drilling and production county

in Pa.. We need to test often within 3 to 5 miles of gas development.

4. Your PUC Code requires safe and reasonable service. Code is 66 Pa. C.S. 1501.

Your code does not mention water. We need water to be included.

Your code was instituted in 1978 and needs updating.

5. PUC Emergency Order shows PUC has jurisdiction over gas ,water and other

Sources.

https://www.puc.pa.gov/general/pdf/Emergency Order M-2020-3019244 031320.pdf

(3)
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6. PUC needs to require public water utilities to test water for possible
contaminants happening in the 21* century from industrial activities.

We can not just leave this decision on when and what to test for in the hands of profit

making utilities.

This does not provide for adequate and safe water service for the public

it should be left up to PUC, DEP and EPA to enact and require more stringent testing,

and much more often than presently done.

Every public utility needs to provide safe and adequate water to the public, especially

near industrial actvities as with the gas industry.

7. DEP tests private water wells near industrial activity in my county, Susquehanna.

The specificsuite DEP uses 1s Code SAC 946 for testing. JPAWC needs to test for these
similar suite of constituents on a regular basis of monthly or quarterly and make results

easily available to the public.
My County, Susquehanna, has become an industrial county since 2008.

My County, Susquehanna, is the number two producer of gas production and Coterra

Gas is the number one producer in my county and number two in the Commonwealth.

8. Iam requesting PUC to look into changing the current testing requirements of the

of the PAWC water treatment plant. I am requesting testing of organic chemical

contaminants and radioactive contaminants and inorganic contaminants that can be

&
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related and caused by oil and gas drilling and production be done much more often.
Please test quarterly whatever is being tested every three years related to industrial gas
production like organic chemical contaminants and inorganic contaminants.

Please test quarterly or every six months whatever is being tested for every nine years,
like several forms of radiation.

We live in an industrial gas production county since 2008 and need more protections
since private wells have had contamination related to gas production.

We will need extra prqtections especially in the Dimock area of our county since

this area has had more than 27 households contaminated by gas production.

I am appealing to the PUC to investigate these concerns and apply more

protections for our water and health as provided in your own regulations, statutes and

codes; as in your PUC statute 66 Pa. C.S. 1501.

9. 1 have written to representatives in PAWC with my questions and concerns

and Craig Stevens, my neighbor, has also written to PAWC with concerns

and we have not been assured to our satisfaction of the water’s safety relating to the
proximity of gas wells and gas production near Montrose Lake Treatment Plant.

We have at least six well pads with several gas wells surrounding Lake Montrose within

two to three miles. We want to see more stringent requirements for testing and treatment
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In our county.

Letters to PAWC Representatives are attached to the original Formal Complaint
and new letters sent to them are attached.

I hope more stringent testing is happening in Harrisburg and other large

cities, where many more people live, where there is industrial activities.

Thank you for your consideration and help,

Vera Scroggins

71 Gus Park Lane
Brackney, Pa. 18812
veraduerga@gmail.com
607-237-9685

docket no. C-2023-3039609

See Exhibits Attached




C-2023-3039609 — VERA SCROGGINS v. PENNSYLVANIA AMERICAN
WATER COMPANY

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the foregoing Response to
Interim Order on Preliminary Objections and Amended Formal Complaint with

Exhibits upon the parties listed below, in accordance with the requirements of 52

Pa. Code 1.54 (relating to service by a party)

VIA First Class U.S. Mail and eService

Michael A. Gruin Esquire
Stevens & Lee

17 North Second Street

16" Floor

Harrisburg, Pa. 17101
717-255-7365

717-234-1090
michael.gruin@stevensiee.con

Theresa K. Harrold Esquire
Pennsylvania American Water Company
852 Wesley Drive

Mechanicsburg, Pa. 17055
717-550-1562

717-303-8381

teresa.harrold@amwater.com

Ve  ~—

Vera Scroggins

71 Gus Park Lane
Brackney, Pa. 18812
Dated: December 8, 2022

(1)




PENNSYLVANIA

AMERICAN WATER

P.0. Box 2798, Camden, N1 08101

05/19/2023
Craig Stevens C. Vera Scroggins
1527 Silver Creek Rd For Service To:
Montrose, PA 18801-9658 Account Number: 1024-210033850897

Service Address: Ritztex Rd
Montrose, PA 18801

Re: Letter of Credit
Ritztex Rd, Montrose, PA 18801

Dear Customer Vera Scroggins:

Thank you for your inquiry regarding a Letter of Credit. We're happy to assist and provide the following
information from our records regarding your account:

1. Service Address: Ritztex Rd, Montrose, PA 18801

2. Length of Service: 10/15/2013 to 12/31/9999
3. Final Bill Overdue:

4. Payment History for last 13 months

a. Number of Past Due Notices: 000
b. Number of Non-Pay Disconnects: 000
¢. Number of Returned Checks: 000

We hope this hddresses your needs. If you have any questions or need additional information, please
contact our Customer Service Center at the number provided below. Our representatives are available to
assist you Monday through Friday, 7 a.m. to 7 p.m.

We appreciate your business and the opportunity to continue serving you, your neighbors and our local
communities.

Sincerely,

Pennsylvania American Water Customer Service

Customer Service: M-F 7am to 7pm Emergency: 24/7: 1-800-565-7292 www.pennsylvaniaamwater.com

ZZ_OREDITLTR_FICA




12/6/23, 1:48 PM 66 pa.c.s. § 1501 - Search

Section 1501 of the Public Utility Code, 66 Pa. C.S. § 1501, provides that every public - Related searches
utility has a duty to furmnish and maintain adequate, effident, safe,and | e

reasonable service as is necessary for the accommodation, convenience, and - Q1 pa sewage facilities act 66

safety of its patrons, employees, and the public ' . Any public utility service being o o

furnished or rendered by a municipal corporation beyond its corporate limits shall be Q. subsection 1504 .p 4 -

subject to regulation and control by the commission as to service and extensions, with
the same force and in like manner as if such service were rendered by a public utility

2 . No public utility which provides electricity or heat to a State-owned facility shall
use coal mined in a foreign country for the purpose of generating electricity or
providing heat *

Learn more.
T EMERGENCY ORDER 2 Section 1501 - Character 3 Pennsylvania Statutes Titk
Public Utility Service T... of service and facilities... 66 Pa.CSA Publ..
m pUC. pa.gov “ caselext.com £33 codes findlaw.com |

Feedback

. PA General Assembly
W https:/iwww.legis.state.pa.us/WUBTLIACT/HTM/G6/00.015.001.000..HTM ~

Section 1501 - Title 66 - PUBLIC UTILITIES - PA ...

Wweb 1501. Character of service and facilities. 1501.1. Certain utilities prohibited from using
foreign coal. 1502. Discrimination in service. 1503. Discontinuance of service. 1504. Slandards
of service and facilities. 1505. Proper service and facilities establshed on ...

EXPLORE FURTHER
"R Act 201: Responsible Utility Customer Protection Act pUC.pa.gov
*® PA Energy Consumer Bill of Rights - Pennsyivania Public ... PLIC.PE.{JOV

@ Tite 66 - PUBLIC UTILITIES - Pennsylvania General Assembly  legis_stale.pa.us
¥ Chapter 14 - Title 66 - PUBLIC UTILITIES - Pennsylvania ... legis.state.pa.us

== ODP Chapter 6100 Regs for Community Services ... paproviders.org
Recommended to you based on whal's poputar « Feedback

' PA General Assembly
W ntips:/www legis.state.pa.ustWUOT/LILICT/HTM/G6/66 HTM ~

Title 66 - PUBLIC UTILITIES - PA General Assembly
‘web 20 Dec 2018 - SUBPART €. REGULATION OF PUBLIC UTILITIES. GENERALLY . Chapter
11. Certificates of Public Convenience . Subchapter A. General Provisions § 1101, ...

EXPLORE FURTHER
Pennsylvania Public Utility Commission | Regulating Utility ... DUC.DA.GOV
% Public Utilitiy Commission - Department of Labor & ... dli_.pa.gov

Recommsnded to you based on what's popular « Feedback

| ' PA General Assembly
hitps:/fwww.legis.state pa.usicidocsiiegis/Li/con... ~

Title 66 - PA General Assembly
‘wet, Title 66. Text Size: A A A Print. A provision of this siatute is set fo expire in 2024.

EXPLORE FURTHER
¥ Chapter 28. - Titie 66 - PUBLIC UTILITIES - Pennsylvania ... legis.state pa.us
& 52 Pa. Code Chapter 63. Telecommunications Service - .. pacodeandbulletin.gov

Recommended (o you based on what's popular - Feedback

e Casetext
T hitps://casetext.com/statute/pennsylvania-statutes... ~

Section 1501 - Character of service and facilities, 66 Pa.
‘web 66 Pa. C.S. § 1501. Every public utility shall furnish and maintain adequate, efficient,
safe, and reasonable service and facilities, and shall make all such repairs, changes, ...

48 ntins:ficodes findlaw.comy../pa-csa-sect-66-1501 -

Pennsylvania Statutes Title 66 Pa.C.S.A. Public Utilities ...
wet 1 Jan 2022 - Pennsylvania Statutes Title 66 Pa.C_S.A. Public Utilities § 1501. Character of

https://www.bing.{:o{rdsearch?ptag=ICO—d599736293533dd9&f0ﬂn=lNCOH1 &pc=18SC&q=66 pa.c.s. § 1501
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DISINFECTION BYPRODUCTS - Collected in the Distribution System

Comphliance
Achieved

Substance Year

(with units) Sampled MCL Highest LRAA Range Detected Typical Source

val Trihalomethanes RNV
Total Trihalomethane 2022 Yes

(TTHMs) (ppb) BY-product Qfdl"m kmg '-yatef_____c_j::l.s-_|.;j.f__e__ct;?n_ e -

o I T L L L . . . oo - .
PRt : -I ; I. s ". "'I.ll wr '.':i' " -" .'.'--_'_"';::-_._a'{'.__- _,- '.l_!_-_'_-'_'_-'__':':_:.' . ] . ) ) ) E
' ' Vil My vl T e T . . ) : :
' ta [ - Ly LA W D meate . - - " " -
(R . . -
: . ) . P _' .. .
" . . ) a . . . .
: i | _ o sl Iy i
' * . -
1 . .
- . .
] . . ) .

Haloacetic Acids (HAAS)
(Ppb)

NOTE: Compliance is based on the running annual average at each location (LRAA). The Highest LRAA reflects the highest average at any location and the Range Detected reflects all
samples used to calculate the running annual averages.

2022 . Yes .. 2471:@519 _ 2 By_product of drmkmg water dl$mfectm n

DISINFECTANTS - Collected in the Distribution System and at the Treatment Plant

Minimum

Substance Compliance Chiorine Compliance :
ange t T I So
(with units) Achieved Residual Resuit Range Detected ypicat Source
Required

Montrose Water e e e T ot . S e e i
Treatment Plant Entry |§ ves 4 . 1201332 Wateradditive used to control microbes.
Residual (ppm)? ' '

Distribution System
Chlorine Residual

. 2741330  Wateradditive used to control microbes.

1 - Data represents the lowest residual entering the distribution system from our water treatment plant.
2 - Data represents the highest monthly average of chlorine residuals measured throughout our distribution system.

TREATMENT BYPRODUCTS PRECURSOR REMOVAL - Collected at the Treatment Plant

Substance Year Compliance Range of % Range of % Number of
P Removal Removal Quarters Out of Typical Source

(with units) _ Sampled Achieved Required Achieved Compliance

Total Organic Carbon (TOC)




TURBIDITY - Continuous Monitoring at the Treatment Plant

Subﬁtance . y Cnmpﬁancé o B ._ nghest Smg,le Measur?ment
(with units) Sampled | Achieved W IR and Lowest Monthly % “f
o S IEPE S DU R Samples <0.3 NTU

Sample Date of nghest and L Typ;caISaum&

anest Campllauce Re&ult

TuhiityinTy) B ) e e s

substance | Year cgmplnahm S Highest |, A __fl_,._hmS,ﬁ_ma
 (with units) mpled | Achieved | - | T 7| Detected | R ypieal SoN

Ernsién of 'na'tur'all'déposrts, Hunoﬂ' fmm drchards Runaﬁ'farm' gl'a"ss and
-~ Single from fertilizer 'ags ' 'mam m dmgﬁe ;eaamte.—'a.scnafges;g;am'

53 m D'B ~ of naturaldeposits.

- f Emsfén ﬂf nat'uﬂr?a'l dé posits; water add itiira wh ich' pfdméiés strc o nE t.%th-r'

™ 8 Lo s -~ NDW0Bfe  discharge from fertilizer and aluminum factories.

| | | i L ' AU | dete rgents

1 - For healthy individuals the sodium intake from water is not important because & much greater intake of sodium takes place from salt in the diet. However, sodium levels above the
recommended upper limit of 20 ppm may be of concern to individuals on a sodium restricted diet.

OTHER SUBSTANCES OF INTEREST - Collected at the Treatment Plant

Cﬁmme nts

e TR ?_f-:i:-f_f?,ffff’fff:.:ﬁ'ﬁ}ff'.lff_?'f‘__!}'?f}_‘?f?'S'j-:}:f?ff;:f-f{fﬁ;'ffif?f ] pH ts aiﬁé"’a'éti re cf the a cid?‘:ﬂ? hase | ﬁfa perl: ;es Qf Wat'er”
65 L ns r Nr - mumn i r - "t'h”e tb Lo n ,?”ti fCICim ”'d m e mn L ktéd”s calclum
_Total Ha rdnﬂ (Ppm) (3 :a ﬁ:ﬁ*) pe atuay g_epesets_: télclnce tf; rnoa ¢ : uan agessn a

E a0 f'?-5ij?ff-?ﬁ?-i-"Qﬁ"ff-sz-?{;?f;-'lfé { 2 e . Corféém n ef pipes, Leac hmg of nrtm saits fmm soll and m cks; 1 ndustrta! pon ut lon. Esse nt1 aI d ieta ry trécé 5

1 - The SMCL for iron is 0.3 ppm. Iron levels above the SMCL can result in problems with staining and discoloratioh.
2 - The SMCL for manganese is 0.05 ppm. Manganese levels above the SMCL can result in problems with staining and discoloration.




PFAS MONITORING

Before the Pennsylvania Department of Environmental Protection set maximum contaminant levels for PFAS, Pennsylvania American Water performed voluntary
sampling to better understand the occurrence of certain PFAS in drinking water sources. This voluntary sampling effort was necessary because protecting public
health is always the number one priority. Collecting PFAS data from all our drinking water sources in the state has allowed us to compare our results against health

advisory levels set by the EPA, and MCL'’s set by the state.

PFAS Chemicals

© Porameter | | AverageResult | RangeDetected | TypicalSource

e C TEET et e vsd s |

g0

In 2022, U.S. EPA set health advisory levels for four PFAS chemicals - PFOA (0.004 part per trillion (ppt)), PFOS (0.02 ppt), GenX (10 ppt), and PFBS (2,000 ppt).
These are intetim heath advisory levels and will remain in place until EPA establishes a National Primary Drinking Water Regulation. Based on current analytical
methods, however, the health advisory levels for PFOA and PFOS are below the level of both detection (determining whether or not a substance is present) and
quantitation (the ability to reliably determine how much of a substance is present). This means that it is possibie for PFOA or PFOS to be present in drinking water at

levels that exceed health advisories even if testing indicates no level of these chemicals.

On January 14, 2023, changes to PA Code 25, Chapter 109 were oublished in the Pennsylvania Bulletin establishing MCLs and monitoring requirements for PFAS. The
regulation sets a maximum contaminant level of 14 ppt for PFOA, and 18 ppt for PFOS. Initiai required monitoring will begin in January 2024.

Finally, PFAS chemicals are unique, so two PFAS chemicals at the same level typically do not present the same risk. Therefore, you should not compare the results for
one PFAS chemical against the results of another,

For more information on PFAS, please visit https://www.amwater.com/ resources/pdf/american-water-PFAS.pdf.




PAWE TESTING SCHEDULE

DAGE {

Current/Next Monitoring
Contaminant Contaminant Sampling Sample No. of Reporting
Contaminant Code Group Period Location Samples Frequency
TOTAL CHLORINE 1000 DDBP EACH MONTH DISTRIBUTION 2 MONTHLY, IF
USED
FREE CHLORINE 1013 DDBP EACH MONTH DISTRIBUTION 2 MONTHLY, IF
, USED
LEAD/COPPER GROUP CONTAMINANT 5000 LCR 06/01/2025 THROUGH DISTRIBUTION 10 THREE YEARS
09/30/2025
TOTAL COLIFORM PRESENCE 3100 TCR EACH MONTH DISTRIBUTION 2 MONTHLY
TRIHALOMETHANES (TTHM) 2950 DDBP JANUARY 16, APRIL 16,  DISTRIBUTION 1 QUARTERLY
' JULY 16, OCTOBER 16 700
HALOACETIC ACIDS (HAAS) 2456 DDBP JANUARY 16, APRIL 16,  DISTRIBUTION 1T QUARTERLY
_ JULY 16, OCTOBER 16 701
FREE CHLORINE 1013 DDBP REPORTED MONTHLY ENTRY POINT . CONTINUQUS
101 ANALYZER
ARSENIC (I0C) 1005 IOC BY THE END OF EACH ENTRY POINT 1 ANNUAL
YEAR 101
BARIUM (10C) 1010 10C BY THE END OF EACH ENTRY POINT 1 ANNUAL
YEAR 101
CADMIUM (I0C) 1015 IOC BY THE END OF EACH ENTRY POINT 1 ANNUAL
YEAR 101
CHROMIUM (IOC) 1020 10C BY THE END OF EACH ENTRY POINT 1 ANNUAL
YEAR 101
CYANIDE (FREE) (10C) 1024 10C BY THE END OF EACH ENTRY POINT 1 ANNUAL
YEAR 101

* No. of Samples for Total Coliform Presence may change throughout the year, refer tq your RTCR Monitoring Plan.

* Stage 2 DBP samples for TTHM/HAAS5s must be collected within plus or minus 3 da_y% of the date listed in "Current or Next Sampling Period"”
field. One date is created for each calender quarter. .

* Monitoring Requirements are updated in February of each year to reflect changes caused by end of year monitoring compliance
determination.

* The monitoring requirements listed above are subject to change based on routine monitoring results.




Contaminant
CARBOFURAN (SOC)

ATRAZINE (SOC)
ALACHLOR (SOC)

2.3.7,8-TCDD (DIOXIN) (SOC)

HEPTACHLOR (SOC)
HEPTACHLOR EPOXIDE (SOC)
2,4-D (SOC)

2 4, 5-TP SILVEX (SOC)

HEXACHLOROBENZENE (SOC)

Contaminant Contaminant

Code Group

2046

2050

2051

2063

2065

2067

2105

2110

2274

SOC

SOC

SOC

SOC

SOC

SOC

SOC

SOC

SOC

Current/Next
Sampling
Period

REQUIRED DURING
SECOND QUARTER OF
2023

REQUIRED DURING
SECOND QUARTER OF
2023

REQUIRED DURING
SECOND QUARTER OF
2023

EACH CALENDAR
QUARTER

REQUIRED DURING
SECOND QUARTER OF
2023

REQUIRED DURING
SECOND QUARTER OF
2023

DURING QUARTER WITH
HIGHEST HISTORICAL
RESULT

REQUIRED DURING
SECOND QUARTER OF
2023

REQUIRED DURING
SECOND QUARTER OF
2023

Sample
L.ocation

ENTRY POINT
101

ENTRY POINT
101

ENTRY POINT
101

ENTRY POINT
101

ENTRY POINT
101

ENTRY POINT
101

ENTRY POINT
101

ENTRY POINT
101

ENTRY POINT
101

* No. of Samples for Total Coliform Presence may change throughout the year, refer to your RTCR Monitoring Plan.

* Stage 2 DBP samples for TTHM/HAAS5s must be collected within plus or minus 3 d
field. One date is created for each calender quarter.

PLGE

No. of
Samples

1

* Monitoring Requirements are updated in February of each year to reflect changes caused by end of year monitoring compliance

determination.

* The monitoring requirements listed above are subject to change based on routine monitoring results.

L

Monitoring
Reporting
Frequency

THREE YEARS
THREE YEARS
THREE YEARS

QUARTERLY,
INITIAL

THREE YEARS
THREE YEARS
ANNUAL (PREV.
DET.)

THREE YEARS

THREE YEARS

ays of the date listed in "Current or Next Sampling Period™



PRGE 3

Current/Next Monitoring
Contaminant Contaminant Sampling Sample No. of Reporting
Contaminant Code Group Period Location Samples Frequency
RADIUM-226 4020 RAD 01/01/2024 THROUGH ENTRY POINT 1 NINE YEARS
12/31/2024 101
RADIUM-228 4030 RAD 01/01/2024 THROUGH ENTRY POINT 1 NINE YEARS
12/31/2024 101
ENDRIN (SOC) 2005 SOC REQUIRED DURING ENTRY POINT 1 THREE YEARS
SECOND QUARTER OF 101
2023
LINDANE (SOC) 2010 SOC REQUIRED DURING ENTRY POINT 1 THREE YEARS
SECOND QUARTER OF 101
2023
METHOXYCHLOR (SOC) 2015 SOC REQUIRED DURING ENTRY POINT 1 THREE YEARS
SECOND QUARTER OF 101
2023
TOXAPHENE (SOC) 2020 SOC REQUIRED DURING ENTRY POINT 1 THREE YEARS
SECOND QUARTER OF 101
2023 '
DALAPON (SOC) 2031 SOC REQUIRED DURING ENTRY POINT 1 THREE YEARS
SECOND QUARTER OF 101
2023
DIQUAT (SOC) 2032 SOC REQUIRED DURING ENTRY POINT 1 THREE YEARS
SECOND QUARTER OF 101
2023
ENDOTHALL (SOCQC) 2033 SOC REQUIRED DURING ENTRY POINT 1 THREE YEARS
SECOND QUARTER OF 101
2023
* No. of Samples for Total Coliform Presence may change throughout the year, refer to your RTCR Monitoring Plan.
* Stage 2 DBP samples for TTHM/HAAS5s must be collected within plus or minus 3 days of the date listed in "Current or Next Sampling Period"
field. One date is created for each calender quarter.
* Monitoring Requirements are updated in February of each year to reflect changes caused by end of year monitoring compliance
determination.
* The monitoring requirements listed above are subject to change based on routine monitoring resulits.



Contaminant Contaminant
Group

Contaminant Code
GLYPHOSATE (SOC) 2034
DI (2-ETHYLHEXYL) ADIPATE (SOC 2035
OXYMAL (VYDATE) (SOC) 2036
SIMAZINE (SOC) 2037
DI (2-ETHYLHEXYL) PHTHALATE (S 2039
PICLORAM (SOC) 2040
DINOSEB (SOC) 2041

HEXACHLOROCYCLOPENTADIENE(SOC) 2042

SOC

SOC

SOC

SOC

SOC

SOC

SOC

SOC

Current/Next
Sampling
Period

REQUIRED DURING
SECOND QUARTER OF
2023

REQUIRED DURING
SECOND QUARTER OF
2023

REQUIRED DURING
SECOND QUARTER OF
2023

DURING QUARTER WITH
HIGHEST HISTORICAL
RESULT

REQUIRED DURING
SECOND QUARTER OF
2023

REQUIRED DURING
SECOND QUARTER OF
2023

REQUIRED DURING
SECOND QUARTER OF
2023

REQUIRED DURING
SECOND QUARTER OF
2023

Sample
Location

ENTRY POINT
101

ENTRY POINT
101

ENTRY POINT
101

ENTRY POINT
101

ENTRY POINT
101

ENTRY POINT
101

ENTRY POINT
101

ENTRY POINT
101

* No. of Samples for Total Coliform Presence may change throughout the year, refer to your RTCR Monitoring Plan. _ )
* Stage 2 DBP samples for TTHM/HAASs must be collected within plus or minus 3 days of the date listed in "Current or Next Sampling Period

field. One date is created for each calender quarter.

PAGE 4

No. of
Samples

1

* Monitoring Requirements are updated in February of each year to reflect changes caused by end of year monitoring compliance

cdetermination.

* The monitoring requirements listed above are subject to change based on routine monitoring resulits.

Monitoring
Reporting
Frequency

THREE YEARS

THREE YEARS

THREE YEARS

ANNUAL (PREV.

DET.)

THREE YEARS

THREE YEARS

THREE YEARS

THREE YEARS



Contaminant
FLUORIDE (10C)

MERCURY (IOC)
NICKEL (IOC)
SELENIUM (IOC)
ANTIMONY (IOC)
BERYLLIUM (IOC)
THALLIUM (10C)

NITRATE

NITRITE

GROSS ALPHA

COMBINED URANIUM

Contaminant Contaminant
Group

Code
1025

1035

1036

1045

1074

1075

1085

1040

1041

4002

4006

10C

10C

10C

1OC

10C

10C

I0C

NTRT

NTRT

RAD

RAD

Current/Next
Sampling
Period

BY THE END OF EACH
YEAR

BY THE END OF EACH
YEAR

BY THE END OF EACH
YEAR

BY THE END OF EACH
YEAR

BY THE END OF EACH
YEAR

BY THE END OF EACH
YEAR

BY THE END OF EACH
YEAR

DURING QUARTER WITH
HIGHEST HISTORICAL
RESULT

DURING QUARTER WITH
HIGHEST HISTORICAL
RESULT

01/01/2024 THROUGH
12/31/2024

01/01/2030 THROUGH
12/31/2030

Sample
Location

ENTRY POINT
101

ENTRY POINT
101

ENTRY POINT
101

ENTRY POINT
101

ENTRY POINT
101

ENTRY POINT
101

ENTRY POINT
101

ENTRY POINT
101

ENTRY POINT
101

ENTRY POINT
101

ENTRY POINT
101

* No. of Samples for Total Coliform Presence may change throughout the year, refer to your RTCR Monitoring Plan. _ .
* Stage 2 DBP samples for TTHM/HAAS5s must be collected within plus or minus 3 days of the date listed in "Current or Next Sampling Period
field. One date is created for each calender quarter.

* Monitoring Requirements are updated in February of each year to reflect changes caused by end of year monitoring compliance

determination.

* The monitoring requirements listed above are subject to change based on routine monitoring results.

PAGE &

No. of
Samples

1

1

Monitoring
Reporting
Frequency

ANNUAL

ANNUAL

ANNUAL

ANNUAL

ANNUAL

ANNUAL

ANNUAL

ANNUAL

ANNUAL

NINE YEARS

NINE YEARS
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AG Shapiro Announces Plea, Public Water Line Construction for Victims of Cabot Oi1 & Gas

NOVEMBER 29, 2022 | TOPIC:
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SUSQUEHANNA COUNTY—Atorney General Josh Shapiro today announced that Coterra Energy Inc, formerty known as €
pleaded no contest to charges related to environmentat crimes in Northeastern Pennsyivania. As part of the plea Coterraw

for the construction of a new public water supply in Susguehanna County.

“nesidents of Dimock have waited far too long for the clean water Pennsyhvania’s Constitution is supposed to guarantee all
General Josh Shapiro at a press conference today in Susquehanna County. “Today, Coterra, the corporate successor of Cabx
full responsibility for the crimes Cabot committed that polluted resident’s water. Under this historic settlerment, Coterra will

new public water line that will provide clean, reliable drinking water for generations to come.”

The Pennsylvania Office of Attorney General charged Coterra Energy Inc. in 2020 after a Grand Jury investigation into the
water in Dimock, Susguehanna County. The investigation revealed that the cormpany's activities associated with drithng ane
unconventional gas wells were responsible for methane pollution in the locat water supply. This contamination led to multi
residents suffering from impacts to their own personal water supplies, including the explosion of Norma Fiorentino’s drinki
January 2002

During the investigation, the Grand Jury heard testimony from several residents who shared stories of their water becomin
after allowing Coterra to drill wells on their property. in sorme cases the water was so contaminated it even caught fire. Thes
families were forced to stop drinking their water as it was impacted with metals and high ieveis of methane. In arder to sug
with this necessity, residents had to travel miles to pick up drinking water.

When one resident contacted the Pennsylvania Departrment of Environmental Protections to ask when their water would L
were told that the water would be clean again in several years. A decade later, at the time of their appearance before the gr

had remained unresolved.

Today, Coterra entered a plea io Prohibition Against Discharge of Industrial Wastes, a violation of the Clean Streams Law. As
agreement, Coterra will pay $16.29 miilion toward a new regulated public water line as well as payment of 75 years of water
impacted homeowners. This money will also be used to pravide tieatment systems to treat the homeowners' water supplie
of bottled water while the public water line is under construction.

“This agreement brings justice 1o the residents of Dimock who for years had been ignored,” said AG Shapiro. “Peopile across
remember what happened here in Dimock, and now, they will know the rule of law won the day. Companies will take notic
allow communities like this to be taken advantage of or forgotten.”

The agreement is the resul of years of thorough investigation and evaluation by independent experts to sample and analy
contamination and develop an engineering plan that would best serve the needs of the residents of Dimock. The construc

of the water line will be overseen by Pennsylvania American Water Company, a company with years of experience providin:
Commonwealth, that is currently serving nearly 19% of Pennsyivanians. While it will take time 1o construct, this water linew

the residents of Dimock with clean, safe drinking water when they turn on their tap. Access to this clean water is a right the
these homeowners for more than a decade.

HEH
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March 30, 2021

Vera Scroggins
71 Gus Park Lane
Brackney, PA 18812

Re:  Water Supply Request for Investigation #354706
58 Pa. C.S. § 3218 Determination - Further Investigation Needed

Silver Lake Township, Susquchanna County
Dear Ms. Scroggins:

The Department of Environmental Protection (“Department”) began its investigation of your
water supply well located at the above referenced address (“Water Supply”) 1n responsc to a
complaint received on February 8, 2021 regarding an mcrease in iron bactena in your water
supply. Based on information obtained to date, further investigation is necessary by the
Department to determine whether the Water Supply has been affected as a result of o1l and gas
activities including but not limited to the drilling, alteration, or operation of an oil or gas well

and, if affected, to determine the person or entity responsible.

On March 9, 2021 the Department collected samples from your water supply. The samples were
submitted to the Department’s laboratory in Harrisburg for analysis. The analytical reports for
the samples are included, as well as documents that will assist you with interpreting the sample
results.

The sample results showed that turbidity was detected above Department standards. Turbidity
was detected at 2.59 nephelometric turbidity units (NTU) which exceeds the primary maximum
contaminant level (MCL) of 1 NTU. Primary MCLs are intended to retlect potential dangers to
human health, while secondary MCLs reflect the aesthetics of the water (1.e. taste, smell, etc.). It
should be noted that the primary turbidity MCL is only applicable to re gulated surface water
sources or regulated groundwater sources under the direct influence ot surface water.

Please see the enclosed table for the results of samples collected from your Water Supply by the
Department with comparison to applicable standards.

Upon completion, we will notify you of the results of the investigation and any further
determination by the Department regarding your Water Supply.

District Oil and Gas Operations
321 Spruce Street | Suite 300 | Scranton, PA 18503-1418 | 570.346.5530 | Fax 570.963.3421 | www.dep.pa.gov

(D



CID #354706 _ 2 March 30, 2021

Please contact Cassidy Moyer at (570) 346-5537 if you have any questions about the
Department’s continuing investigation of your Water Supply.

Sincerely,

Cassidy Moyer
Water Quality Specialist
District Oil and Gas Operations

Enclosures:
Fact Sheet — Interpreting Water Supply Results

Results Table
Sample Results

cc:  Briana Cunningham
Mike O’Donnell
Carrie Knapp
Complaint File #: 354706
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CID #354706

March 30, 2021

3
Table 1: Laboratory Analytical Results

DEP Sample MCL
Results in Test America | 02021001245
mg/L unless 12021003828 (mg/L)
otherwise B2021000554
noted. * Denotes

1-26-2010 3-9-2021 Primary MCL

Methane <0.0260 <0.0116 "7
Ethane <0.0260 <0.0124 No Standard
Propane <0.0340 <0 0142 No Standard
Alkalinity 105 149.2 No Standard
Aluminum - <0.0150 0.2
Arsenii: <0.0100 " <0.00300 *0.01
Rarium 0.0577 0.052 *0y
Bromide - <0.2 No Standard
Calcium 256 30.300 No Standard
Hardness - 115 No Standard
iron <0.0500 0.263 0.3
Lithium - ~<0.0250 " No Standard
Magnesium 7.87 | ~ 954 No Standard
Manganese <0.0150 <0.010 0.05
pH (units) 6.70 7.0 6.5-8.5
Potassium 1.05 1.04 No Standard
Selenium <0.0100 <0.00700 *0.05
Sodium 23.6 27.50 No Standard
SPC iué!cm) 318 ~ 332.00 No Standard
Strontium . 0.046 No Standard
Total Chioride 237 | 5.27 250
TDS 174 180 500
Total Sulfate 6.7 14.70 250
TSS <1.00 <3 No Standard
Turbidity <1.00 2.59 *1 NTU
Zinc - <0.0300 5
Total Coliform - <1/100mL 1 MPN/100 mL
E. Coli - <1/100mL 1 MPN/100 mL
ron-related - <20/mL No Standard
Sulfate-reducing - <75/mlL No Standard
Slime-forming - 2200/mL No Standard

** 7 mg/L represents the Department’s official action level for dissolved methane in groundwater.

Higlﬂighting indicates an exceeded standard or level

< analyte not observed above the detection limat
~ not analyzed

(3)
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3/28123, 1:28 PM Gmail - Fwd; hi, Mr, Kessler; quastion ahout water toesting? Kessler rasponsg today?! No specific answers suppliad. !
f
%
' Vera Scroggins

| e BUR
; Brackney, Pa. %%%BBP 2'&% ,_fﬂ 1:01

l 607-237-9685
I

; This emall and any files transmitted with it are confidential and intended solely for the use of the individual or entity to

l whom they are addressed. If you have raceived this email in error, please notify the sender. Please note that any views
, or opinions presented in this email are solely those of the author and do not necessanly represent those of American
Water Works Company Inc. or its affiliates. The recipient should check this email and any attachments for the presence
of viruses. American Water accepts no liability for any damage caused by any virus transmitted by this email. American
Water Works Company Inc., 1 Waler St. Camden, NJ. 08102 www.amwater.com

Thts email and any files transmitied with it are confidential and intended solely for the use of the individual or entily {o
whom they are addressed. If you have received this email in arror, please notify the sender. Please note that any views or
opinions prasented in this email are solely those of the author and do not necessarily represent those of American Water
Works Company inc. or its affiliates. The recipient should check this email and any attachments for the presence of
viruses. Amernican Water accepts no liability for any damage caused by any virus transmitted by this email. American
Watar Works Company Inc., 1 Water St. Camden, NJ, 08102 www amwater.com
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Craig Stevans <ciscraigstevens@gmail.com> . Thu, Dec 8, 2022 at 12.44 PM
To: A Ray Kemble <raykem55{@gmail.com>, A John Kotsatos <jki@lawjek.com>

Forwarded message
From: Craig Stevens <ciscraigstevens@gmait.com>

Date: Thu, Dec 8, 2022 at 12:37 PM
Stbject: Fwd: hi, Mr. Kessler; question aboutl water testing? Kessler rasponse taoday?t No specific answers supplied. !

To: <justin.ladner@amwater,com>, susan.lurcmanovich@amwater.com <susan.lurcmanovich@amwater.com>
(Cc: A Vera Scroggins <Veraduerga@gmail.com>

Hello Mr Ladner And Susan,

My name 1s Craig Slevens and | am sending you an email chain that was sent to Don Kessler by my

friend and neighbor Vera Scroggins, We are asking about water testing at Lake Montrose and Dimock.
I will aiso be forwarding an emait of Mir Kessler answering questions to the Monirose Borough Council
on Monday December 5th regarding the $16.29 Mithion Dollar PAWC project for the families in Dimock.

| have a PAWC Commaercial Hydrant Account for the past 11 years that has been used to get Potabls
Water to my neighbors in Dimock since their Water Daliveries from Cabot were stopped November 30th 2011.

| worked directly with Kathy Pape to install the Water Hydrant and moving it out of Montrose when they
attempled to charge the property owner $500 per day for Zoning Violations in 2012 {o stop tha water to Dimock.

We would ke specilic answers {o the questions Vera has asked Mr Kessler in the emails helow.

Vera and | were involved in the original meetings with PA AG Shapiro on May 4th 2017 that staried the
onginal invastigation that culminated in the Criminal Charges against Cabot and the Dimock Water Projact.

We would All appreciate a transparent and open dialogue with your team due to the Massive amount of
international interest in this issue and the Resolution of getting Clean, Safe Water to the Dimock families.

Thank You For Your Help In Advance in Getting The Answers To Our Questions

Craig Stevens

Patriots From The (il & Gas Shales
6th Generation Landowner

Silver Lake Township

Susquehanna County PA

bilps fimail google. comimailiu// Fik=0I6da3lac7&viow=pilsoarch=3lipermthid=throad-: 175 166400537645023 18dsqt=1&simpl=msg-f: 1 75166840053... 6/9




12/8/23, 10:33 AM Gmail - hi, Don, need water quality test reports for 2019 , 2018, 2017, 2016, 2015, 2014

Vera Scroggins <veraduerga@gmail.com>
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1 message

Vera Scroggins <veraduerga@gmail.com> Wed Dec 0, 2023 at 1: 18 PM
To: Don A Kessler <Don.Kessler@amwater.com>

hi, Don,

| can't find these reports online.

Please send me.
When was the last ime PAWC tested for radium 226, radium 228, and combined uranium in Montrose Lake Source

Water?
thanks,

Vera Scroggins
607-237-9685

https://imail.google.com/mailfu/0/?ik=5b42¢c92c33&view=pit&search=all&permthid=thread-a:r-885290241274654864&simpt-msg-a-r13457664 1193601. .. 1/1




12/8/23, 10:31 AM Gmail - hi, need info on water ? at the Montrose Treatment Plant.

G ma“ Vera Scroggins <veraduerga@gmail.com>
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h| need info on water ? at the Montrose Treatment Plant.
4 messages
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Vera Scroggins <veraduerga@gmail.com> Thu Dec 7, 2023 at 10: 0 1 AM
To: justinladner@amwater.com, Susan.Turcmanovich@amwater.com
Bee: Craig Stevens <clscraigstevens@gmail.com>
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hi, Justin:

| am looking at water quality reports for the Montrose, Pa. water system.
| only see three years on your website.

How to get copies of previous years?

| would like to see siX previous years reports.

can you help me with this?

also, when the water report says, "Collected at the Treatment Plant", does this mean collected at "point of entry” before
treatment?

what are results after treatment? are these reported and public?
and a number of things are tested for annually and | don't see all of those in the reports. why?

and | would like to see the radiation results, radiums and uraniums and gross alpha? | see they are tested for every nine

years?
is this the EPA and DEP requirements of every nine years?

when were the radiation results last tested at the Montrose Treatment Plant?

is there someone else | can talk to also about these questions connected with Montrose Treatment Plant?
thank you for your help with this,

Vera Scroggins

PAWC Customer Account Number: 1024-210033850897
Susquehanna County, Pa.

Montrose, Pa.

607-237-9685
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Vera Scroggms <veraduerga@gmasl com> Thu, Dec 7 2023 at 10:03 AM

To: david.misner@amwater.com, Kara.Rahn@amwater.com

- [-orwarded message -
From: Vera Scroggins <veraduerga@gmail.com>

Date: Thu, Dec 7, 2023 at 10:01 AM

Subject: hi, need info on water ? at the Montrose Treatment Plant.

To: <justin.ladner@amwater.com>, <Susan.Turcmanovich@amwater.com>

hi, Justin and PAWC.:
[Quoted text hidden]
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David J Misner <David.Misner@amwater.com> Thu, Dec 7, 2023 at 10:09 AM

To: Vera Scroggins <veraduerga@gmail.com>

ht‘tps:Ilmaﬂ.google,convmaivwm?ik=5b42092033&ﬂew=pt&seamh=aﬂ&permthid=ﬂ1read—a:r—503531 7851247048732&simpl=msg-a140575888872226. ..
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1218/23, 10:31 AM Gmail - hi, need info on water 7 at the Montrose Treatment Plant.

Cc: Justin L Ladner <Justin.L.Ladner@amwater.com>, Susan M Turcmanovich <Susan.Turcmanovich@amwater.com>, Kara
C Rahn <Kara.Rahn@amwater.com>

Hi Vera,
Thank you for reaching out.
We'll connect with our water quality team to get answers to your questions and will get back to you shortly.

In the meantime, if there is anything else you need, please let me know.

Kind regards,

David James Misner
External Affairs Manager

Pennsyivania American Water

852 Wesley Drive
Mechanicsburg, PA 17055

C: 7117-261-7525

E: david.misner@amwater.com

From: Vera Scroggins <veraduerga@gmail.com>

Sent: Thursday, December 7, 2023 10:04 AM
To: David J Misner <David.Misner@amwater.com>; Kara C Rahn <Kara.Rahn@amwater.com>

Subject: Fwd: hi, need info on water ? at the Montrose Treatment Plant.
EXTERNAL EMAIL: The Actual Sender of this email is veraduerga@gmail.com "Think before you click!”.

[Quoted text hidden]
This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to

whom they are addressed. If you have received this email in error, please notify the sender. Please nole that any views or
opinions presented in this email are solely those of the author and do not necessarily represent those of American Water
Works Company Inc. or its affiliates. The recipient should check this email and any attachments for the presence of
viruses. American Water accepts no liability for any damage caused by any virus transmitied by this email. American
Water Works Company Inc., 1 Water St. Camden, NJ. 08102 www.amwater.com
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Vera Scroggins <veraduerga@gmail.com> Thu, Dec 7, 2023 at 10:32 AM
To: Craig Stevens <clscraigstevens@gmail.com>

| sent this email below 10 several in PAWC.

https://maﬂ.google.wnlmaiuww?ik:5b42092033&view=pt&$earch=a£l&pennth id=thread-a:r-5035317851247048732&simpl=msg-a:r40575888872226... 2/3
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1217123, 10:34 AM Gmail - hi, Mr. Kessler; question about water testing?

G m a" Vera Scroggins <veraduerga@gmail.com>
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h| Mr. Kessler questlon about water testing?
9 messages
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Vera Scroggins <veraduerga@gmail.com> Tue Dec 6, 2022 at 2:.04 PM
To: Don.Kessler@amwater.com

hi, Don,
| heard you speak yesterday at Montrose Borough Meeting.

Can you send a list of what PA American Water tests for at their Montrose Lake
Treatment Facility?

Do you test for any gas drilling, fracking possible contaminants like heavy metals,
solvents, radiums, VOC's, Benzene, gases like methane, ethane, propane, ethylene glycol, barium, manganese, lithium,

selenium, strontium, arsenic, toluene, etc..?

Do you test for the gas industry pollutants and impacts similar to the suite that DEP tests for? Gas Wells are near
Montrose Lake.

and can you send me a recent set of water test results before and after treatment?
how often do you test the water at Montrose Lake?

thanks, for your help with this,

Vera Scroggins

Brackney, Pa.
607-237-9685
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Vera Scroggms <veraduerga@gmail.com> Tue, Dec 6, 2022 at 2 05 PM
To: VICTORIA SWITZER <yoko@epix.net>, Ray Kemble <ray_kem@yahoo.com>, Craig Stevens
<clscraigstevens@gmail.com>, Nolen Ely <nolenely@yahoo.com>, Hope Forpeace <hopeforpeacenow@gmail.com>,

Barbara Clifford <bcliffordd9@gmail.com>

| just sent this email and request for info to Don Kessler.

Vera
IQuoted text hidden]
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(null) yoko <yoko@ep|x net> Tue Dec 6 2022 at 2 15 PM
To: Vera Scroggins <veraduerga@gmail.com>

Good work Vera

Sent from my iPhone

On Dec 6, 2022, at 2:07 PM, Vera Scroggins <veraduerga@gmail.com> wrote:

[Quoted text hidden]
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1217123, 10:34 AM Gmail - hi, Mr. Kessler; question about water testing?

Vera Scroggins <veraduerga@gmail.com> Tue, Dec 6, 2022 at 6:03 PM
To: "(null) yoko™ <yoko@epix.net>

Thanks

Will see if and when he answers

fQuoted text hidden]
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Barbara Cliﬂ"ord <bchfford49@gmall com> Tue, Dec 6, 2022 at 8:03 PM

To: Vera Scroggins <veraduerga@gmail.com>
Cc: VICTORIA SWITZER <yoko@epix.net>, Ray Kemble <ray _kem@yahoo.com>, Craig Stevens

<clscraigstevens@gmail.com>, Nolen Ely <nolenely@yahoo.com>, Hope Forpeace <hopeforpeacenow@gmail.com>

My questions t00.
Thank you for following up so specifically!

B.
[Quoted text hidden}
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Vera Scroggins <veraduerga@gmail.com> Tue, Dec 6, 2022 at 8:06 PM
To: Barbara Clifford <bclifford49@gmail.com>

You're welcome
Have fo be very specific, so they can't wiggle out of it.

Will see how he answers..

[Quooted text hidden]
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Don A Kessler <Don.Kessler@amwater.com> Thu, Dec 8, 2022 at 7:26 AM
To: Vera Scroggins <veraduerga@gmail.com>

Ms. Scroggins

Feel free to visit Pa American Water web site at https://www.amwater.com/paaw/ and hover over Water Quality in the
banner at the top. In the drop down click on Water Quality Reports. You will be able to scroll down and find the Montrose
system and bring up the Water Quality report that includes testing results that PA American Water provides.

The source water monitoring along with the finished water monitoring are performed according to PA Department of
Environmental Protection (PA DEP) Safe Drinking water regulations. Those regulations can be found at PA DEP website

Don A. Kessiler, Jr
Sr. Manager NEPA Operations

88 Willow Ave

Susquehanna, PA 18847

https:ﬂmail.google.comlmaiuwonik=5b42092033&view=pt&searchzall&permthid=thread-a:r-2534500125946509629&$impl=msg-a:r-6808415418825.,. 2/3




1217/23, 10:34 AM Gmail - hi, Mr. Kessler; question about water testing?

From: Vera Scroggins <veraduerga@gmail.com>
Sent: Tuesday, December 6, 2022 2:04 PM

To: Don A Kessler <Don.Kessler@amwater.com>
Subject: hi, Mr. Kessler; question about water testing?

EXTERNAL EMAIL: The Actual Sender of this email is veraduerga@gmail.com "Think before you click!®™.

[Quoted text hidden]

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to
whom they are addressed. If you have received this email in error, please notify the sender. Please note that any views or
opinions presented in this email are solely those of the author and do not necessarily represent those of American Water
Works Company Inc. or its affiliates. The recipient should check this email and any attachments for the presence of
viruses. American Water accepts no liability for any damage caused by any virus transmitted by this email. American
Water Works Company Inc., 1 Water St. Camden, NJ. 08102 www.amwater.com
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Vera Scroggins <veraduerga@gmail.com> Thu, Dec 8, 2022 at 10:46 AM
To: Don A Kessler <Don.Kessler@amwater.com>

Mr. Kessler:
Please answer specifically my spectfic questions.

Either yes or no and the proof showing if "yes”.

thank you for your attention to this,

Vera Scroggins
607-237-9685

[Quoted text hiddeni
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Don A Kessler <Don Kessler@amwater.com> Thu, Dec 8, 2022 at 11:24 AM
To: Vera Scroggins <veraduerga@gmail.com>

Ms Scroggins
The information below is all that | wili be supplying.

Thanks
Don Kessler
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From: Vera Scroggins <veraduerga@gmail.com>
Sent: Thursday, December 8, 2022 10:46 AM

To: Don A Kessler <Don.Kessler@amwater.com>
Subject: Re: hi, Mr. Kessler; question about water testing?

[Quoted text hidden]
[Quoted text hidden]
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1217123, 10:33 AM Gmail - hi, Don, need water quality test reports for 2019 , 2018, 2017, 2016, 2015, 2014

Vera Scroggins <veraduerga@gmail.com>
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hi, Don, need water quality test reports for 2019, 2018, 2017 2016 2015, 2014

1 message
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Vera Scroggins <veraduerga@gmall com> Wed Dec 6 2023 at 1: 18 PM
To: Don A Kessler <Don.Kessler@amwater.com>
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hi, Don,

[ can't find these reports online.
Please send me.
When was the last time PAWC tested for radium 226, radium 228, and combined uranium in Montrose Lake Source

Water?

thanks,
Vera Scroggins
607-237-9685

htips://mail.google.com/mail/u/0/?ik=5b42¢92¢33&view=pl&search= all&permthid—thread-a r-885290241274654864&simpl=msg-a:r134576641193601... 11
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4+ general population. Immuno-compromised
" persons such as persons with cancer '
- undergoing chemotherapy, persons who
“have undergone organ transplants, people
&xs  with HIV/AIDS or other immune system
2% disorders, some elderly, and infants can
S®  be particularly at risk from infections.

~ SPECIAL HEALTH
INFORMATION

~ Some people may be more vulnerable to

 drinking water from their health care

- Control and Prevention (CDC) guidelines

(800-426-4791).

contaminants in drinking water than the

These people should seek advice about
providers. EPA/Centers for Disease

on appropriate means to lessen the risk
of infection by Cryptosporidium and other
microbial contaminants are available from
the Safe Drinking Water Hotline

PAWE - IMONTROSE

PA. WATER REPORT

2 Oold.

What are the Sources of Contaminants”

To provide tap water that is safe to drink, EPA
prescribes regulations which limit the amount of
certain contaminants in water provided by public
water systems. U.S. Food and Drug Administration
(FDA) regulations establish limits for contaminants
in bottled water which must provide the same
orotection for public heaith.

Drinking water, including bottled water, may
reasonably be expected to contain at least small
amounts of some contaminants. The presence of
contaminants does not necessarily indicate that
water poses a heaith risk. More information about
contaminants and potential health effects can be

Microbial
Contaminants

inorganic
Contaminants &
.-..farmmg
Pesticides and

Herblcldes ';f-iﬂ;___?f;residentnat uses..

Organic
Chemical
Contaminants

water runuff and septic systems

Radioactive

Contaminants ;;‘5?.f___actlvtttes

obtained by calling the Environmental Protection
Agency's Safe Drinking Water Hotline
(800-426-4791).

The sources of drinking water (both tap water
and bottled water) include rivers, lakes, streams,
ponds, reservoirs, springs, aquifers and/or
groundwater. As water travels over the surface

of the land or through the ground, it dissolves
naturally-occurring minerals and, in some Cases,
radioactive material, and can pick up substances
resulting from the presence of animals or from
human activity.

CONTAMINANTS THAT VIAY BE PRESENT IN SOURCE WATER INCLUDE:

?;Ef?jf-:-‘:such as vl ruses and bactena which may came fmrn sewage treatment plants septlc systems,:ff'-'f:_ji-*_
-*_‘.fj?:_;agricuItural livestack aperatnons and wlldllfe, S T e A S T e e

:ff;;.;f-such as saits and metals whlch can be naturally uccurrlng or may result fmm urban storm
- water runaff industnal or damestic wastewater dlscharges ml and gas pmd uctmn mimng, ﬂr

which may cc:me fmm a variety of saumes such as agﬂcutture urban starm water runaff and

f'_-:._f'_mcluding synthetlc and velatile nrganic: chemlcals Wthh are by«-products of industrial
f_---;_-:j;pmcesses and petmleum procluction and may alsa come fmm gas statlmns urban storm

::'S.j;."_lfwmch can be naturally GCCUI'I’II‘IE 0!’ may be the result Of oil and gas productlon and mlnmg
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Water Quality Results

e Pennsylvania American Water conducts extensive monitoring to determine if your water meets all water quality standards. The detections of our monitoring are
pmduotef reported in the following tables. While most monitoring was conducted in 2022, certain substances are monitored less than once per year because the levels do
not change frequently. For help with interpreting the tables below, see the “Definition of Terms” on the previous page. Some unregulated substances are
measured, but maximum contaminant levels have not been established by the government. These contaminants are shown for your information.

on and the

NOTE: Regulated contaminants not listed In this table were not found in the treated water supply.

LEAD AND COPPER MONITORING PROGRAM - At least 10 tap water samples collected at customers’ taps every 3-years.

Year Sampled Compliance | MCLG Action Level - 90 | No. of Homes | Homes Above |

‘Substance 90! __ _ _
| Achieved | - 1 Ay | Percentile | ~ Sampled | Action Level |

(with units)

- Typical Source

N
N

 Water ad

REVISED TOTAL COLIFORM RULE - At least 2 samples collected each month in the distribution system

 Water ad  substance |yl oo g | Compliance | | HighestNo.of
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NOTE: Coliforms are bacteria that are naturally present in the environment and are used as an indicator of the general bacteriological quality of the water. We are reporting the highest percentage

of positive samples / highest number of positive samples in any month.,
1 - The Treatment Technigue for Total Coliforms requires that if the maximum number of total coliform positive samples are exceeded a system assessment must be conducted, any sanitary

defects identified, and corrective actions completed. Additional Level 1 Assessments or Level 2 Assessments are required depending on the circumstances.

2 - The Treatment Technique for E. Coli requires that for any total coliform positive routine sample with one or more total coliform positive check samples and an E. coli positive result for any of
the samples a Level 2 Assessment must be conducted, any sanitary defects identified, and corrective actions completed. The E. Coli MCL is exceeded if routine and repeat samples are total
coliform-positive and either is E. coli-positive, or the system fails to take repeat samples following an E. coli-positive routine sample, or the system fails to analyze total coliform-positive repeat

samples for E. coli..
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C-2023-3039609 — VERA SCROGGINS v. PENNSYLVANIA AMERICAN
WATER COMPANY

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the foregoing Response to
Interim Order on Preliminary Objections and Amended Formal Complaint with
Exhibits upon the parties listed below, in accordance with the requirements of 52

Pa. Code 1.54 (relating to service by a party)

VIA First Class U.S. Mail and eService

Michael A. Gruin Esquire
Stevens & Lee

17 North Second Street

16" Floor

Harrisburg, Pa. 17101
717-255-7365

717-234-1090
michael.gruin@stevenslee.com

Theresa K. Harrold Esquire
Pennsylvania American Water Company
852 Wesley Drive

Mechanicsburg, Pa. 17055
717-550-1562

717-303-8381
teresa.harrold@amwater.com

Vera Scroggins

71 Gus Park Lane
Brackney, Pa. 18812
Dated: December 8, 2022


mailto:michael.gruin@stevenslee.com
mailto:teresa.harrold@amwater.com

BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

VERA SCROGGINS
Complainant

V. : Docket No. C-2023-3039609
PENNSYLVANIA-AMERICAN
WATER COMPANY
Respondent
CERTIFICATE OF SERVICE
I hereby certify that I have this day served a true copy of the foregoing

Preliminary Objections upon the party listed below, in accordance with the requirements

of 52 Pa. Code § 1.54 (relating to service by a party).

VIA First Class U.S. Mail

Vera Scroggins
71 Gus Park Lane
Brackney, PA 18812

Michael A. Gruin

DATED: January 2, 2024
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