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Connect Date:11/24/2020 Water

11/24/2020 Sewer

PENNSYLVANIA AMERICAN WATER ACCOUNT STATEMENT

Customer: Terri McNair
Address: 7251 Blushingwood Grv , East Stroudsburg , PA

Acet. No.: [N

PAWC EXHIBIT 1

SVCTO DAYS |MTR RDG TYPE CONS ADC WATER AMT SEWER DUE DATE LPC PAYMENT DATE BALANCE COMMENTS
$247.12
11/3/2023 30 7274 A 4,800 160.00 $94 .82 $152.30| 11/29/2023 $247.12
$147.52| 10/20/2023 $0.00
10/4/2023 28 7226 A 1,400 50.00 $40.05 $54.55| 10/30/2023 $147.52
9/6/2023 33 7212 A 1,600 48.48 $17.50 $60.30 $52.92
$25.77 -$24 .88 |Rebill 8/5/23 - 9/6/23
-$155.18 -$50.65|Bill reversal 8/5/23 - 9/6/23 WW
-$96.43 $104.53Bill reversal 8/5/23 - 9/6/23 Water
-$50.00 $200.96 |Courtesy Adjustment-flushing credit
$176.00f 9/11/2023 $250.96
9/6/2023 33 7245 E 4,900 148.48 $96.43 $155.18| 10/3/2023 $426.96
8/4/2023 30 7196 A 3,200 106.67 $69.05 $106.30| 8/30/2023 $175.35
$233.67 8/7/2023 $0.00
71512023 29 7164 A 4,500 155.17 $89.99 $143.68| 7/31/2023 $233.67
$269.03| 6/23/2023 $0.00
6/6/2023 33 7119 A 5,200 157.58 $101.28 $164.24| 6/30/2023 $269.03
$3.51 6/8/2023 $3.51
$234.08 6/5/2023 $0.00
5/4/2023 29 7067 A 4,500 155.17 $90.01 $144.07| 5/30/2023 $234.08
$516.06| 4/24/2023 $0.00
4/5/2023 30 7022 A 5,700 190.00 $109.34 $178.66 5/1/2023 $516.06
$3.37 4/7/2023 $228.06
3/6/2023 31 6965 A 4,300 138.71 $86.76 $137.93| 3/30/2023 $224.69
$403.56 3/2/2023 $0.00
2/3/2023 30 6922 A 4,500 150.00 $78.70 $109.21 3/1/2023 $403.56
$3.19 2/7/2023 $215.65
1/4/2023 27 6877 A 5,500 203.70 $90.78 $121.68 2/6/2023 $212.46
$217.98 1/4/2023 $0.00
12/8/2022 34 6822 A 5,700 167.65 $93.04 $124.94 1/3/2023 $217.98
$151.65| 12/5/2022 $0.00
11/4/2022 29 6765 A 3,700 127.59 $66.60 $85.05| 12/5/2022 $151.65
$188.14| 10/26/2022 $0.00
10/6/2022 29 6728 A 4,800 165.52 $81.15 $106.99| 11/1/2022 $188.14
$189.33| 9/30/2022 $0.00
9/7/2022 33 6680 A 4,900 148.48 $81.56 $107.77| 10/3/2022 $189.33
$333.66] 8/31/2022 $0.00
TYPE CODES: A - ACTUAL C - CUSTOMER R - REMOTE READ FA - FINAL (ACTUAL)
E - ESTIMATE M - MANUAL FE - FINAL (ESTIMATE)

K- ADJUSTED READINSG SERVICE ORDER

D - RADIO FREQUENCY

FM - FINAL (MANUAL)




PENNSYLVANIA AMERICAN WATER ACCOUNT STATEMENT Customer: Terri McNair

PG 2 Address: 7251 Blushingwood Grv , East Stroudsburg , PA
Connect Date:11/24/2020 Water Acct. No.: _
11/24/2020 Sewer

SVC TO DAYS |MTR RDG TYPE CONS ADC |WATERAMT|] SEWER DUE DATE LPC PAYMENT DATE BALANCE COMMENTS
8/5/2022 30 6631 A 4,800 160.00 $80.26 $105.79| 8/31/2022 $333.66
$2.18 8/9/2022 $147.61
$115.00| 7/27/2022 $145.43
7/6/2022 33 6583 A 5,700 172.73 $92.02 $123.55 8/1/2022 $260.43
$0.66 7/8/2022 $44 .86
$300.00| 6/16/2022 $44 .20
6/3/2022 29 6526 A 6,300 217.24 $98.64 $134.37| 6/28/2022 $344.20
$1.64 6/6/2022 $111.19
5/5/2022 30 6463 A 2,500 83.33 $49.56 $59.99| 5/31/2022 $109.55
$395.30| 4/19/2022 $0.00
4/5/2022 29 6438 E 5,600 193.10 $89.59 $120.67 5/3/2022 $395.30
$2.73 4/11/2022 $185.04
$181.00| 3/21/2022 $182.31
3/7/2022 28 6382 E 4,700 167.86 $77.84 $102.62 4/5/2022 $363.31
$2.70 3/14/2022 $182.85
2/7/2022 32 6335 A 4,600 143.75 $76.55 $100.67 3/2/2022 $180.15
$2.93 2/8/2022 $2.93
$195.06 2/7/2022 $0.00
1/6/2022 31 6289 A 5,600 180.65 $88.57 $106.49 2/1/2022 $195.06
$176.31 1/3/2022 $0.00
12/6/2021 31 6233 A 5,000 161.29 $80.68 $93.34( 12/29/2021 $176.31
$2.29 12/7/2021 $2.29
$152.80| 12/6/2021 $0.00
11/5/2021 30 6183 A 4,200 140.00 $70.78 $82.02| 11/30/2021 $152.80
$365.39| 10/11/2021 $0.00
10/6/2021 33 6141 A 6,100 184.85 $95.30 $114.55| 11/1/2021 $365.39
$2.30 10/8/2021 $155.54
9/3/2021 29 6080 A 4,200 144 .83 $70.85 $82.39| 9/29/2021 $153.24
$177.08| 8/30/2021 $0.00

$177.08|Prior Balance
TYPE CODES: A - ACTUAL C - CUSTOMER R - REMOTE READ FA - FINAL (ACTUAL)
E - ESTIMATE M - MANUAL FE - FINAL (ESTIMATE)

K- ADJUSTED READINSG SERVICE ORDER

D - RADIO FREQUENCY

FM - FINAL (MANUAL)







PAWC EXHIBIT 2 Supplement No. 41 to
Tariff Wastewater PA P.U.C. No. 16

PENNSYLVANIA-AMERICAN WATER COMPANYS
Wastewater Division
(hereinafter referred to as the “Company”)
D/B/IA
Pennsylvania American Water
RATES, RULES AND REGULATIONS
GOVERNING THE FURNISHINGS OF
WASTEWATER COLLECTION AND DISPOSAL SERVICE
IN CERTAIN MUNICIPALITES AND TERRITORIES LOCATED IN:
ADAMS COUNTY, ALLEGHENY COUNTY, BEAVER COUNTY, BERKS COUNTY,
CHESTER COUNTY, CLARION COUNTY, CUMBERLAND COUNTY, LACKAWANNA
COUNTY, LUZERNE COUNTY, MCKEAN COUNTY, MONROE COUNTY, (C)
MONTGOMERY COUNTY, NORTHUMBERLAND COUNTY, PIKE COUNTY,
WASHINGTON COUNTY AND YORK COUNTY

ALL IN THE COMMONWEALTH OF PENNSYLVANIA

Issued: October 27, 2022 Effective: October 28, 2022

Issued by:

F. Michael Doran, President
Pennsylvania American Water
852 Wesley Drive
Mechanicsburg, PA 17055

https://www.amwater.com/paaw/

NOTICE

This tariff authorizes Pennsylvania American Water Company to furnish
wastewater services to the public in portions of Foster Township (and related
points of bulk service interconnection), Luzerne County, Pennsylvania.

Refer to Pages 2,4, 5,7, 8, 11.16, 18.1, 21, 21.1, 21.2, 22, 23, and 80.




Supplement No. 41 to
Tariff Wastewater PA P.U.C. No. 16

Thirty-third Revised Page 2
PENNSYLVANIA-AMERICAN WATER COMPANY Canceling Thirty- second Revised Page 2

LIST OF CHANGES

This tariff supplement authorizes Pennsylvania American Water Company — Wastewater Division,
to begin to offer or furnish wastewater service to the public in portions of Foster Township (and
related points of bulk service interconnection), Luzerne County, Pennsylvania as ordered by the
Pennsylvania Public Utility Commission at Docket No. A-2021-3028676 entered October 4, 2022.

Issued: October 27, 2022 Effective Date: October 28, 2022



Supplement No. 2 to

Tariff Wastewater PA P.U.C. No. 16

First Revised Page 3

PENNSYLVANIA-AMERICAN WATER COMPANY Canceling Original Page 3

LIST OF CHANGES

[Intentionally blank]

Issued: December 7, 2017 Effective Date: January 1, 2018



PENNSYLVANIA-AMERICAN WATER COMPANY
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Tariff Wastewater PA P.U.C. No. 16

Thirty-third Revised Page 4
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PENNSYLVANIA-AMERICAN WATER COMPANY Canceling Fifteenth Revised Page 8

TERRITORIES SERVED
(By State Region and Company Wastewater System District)
(All territories are subject to Rate Zone 1 unless otherwise noted)

Central Pennsylvania

Fairview District
York County. Portions of Fairview and Newberry Townships.

Foster District — Rate Zone 14 (C)
Luzerne County. Portions of Foster Township (and related points of bulk service interconnection).

Franklin District — Rate Zone 5
Adams County. Portions of the Townships of Franklin, Hamiltonban and Highland.

McEwensville District
Northumberland County. McEwensville Borough.

New Cumberland District — Rate Zone 2
Cumberland County. The Borough of New Cumberland.

Turbotville District — Rate Zone 8
Northumberland County. Portions of The Borough of Turbotville.

York District — Rate Zone 12

York County. The City of York and portions of West Manchester Township; and related points of bulk service
interconnection. Portions of Manchester Township, West Manchester Township, and Spring Garden Township,
limited to the administration of the Industrial Pretreatment Program.

Northeastern Pennsylvania
Northeast District — Lehman Pike, Blue Mountain Lakes, Clean Treatment, and Delaware
Monroe County. Portions of the Townships of Middle Smithfield, Smithfield and Stroud.
Pike County. Portions of Delaware and Lehman Townships.

Pocono District
Monroe County. A portion of Coolbaugh Township.

Scranton Sewer District — Rate Zone 3
Lackawanna County. The City of Scranton and the Borough of Dunmore.

Southeastern Pennsylvania
Coatesville District - Rate Zone 1 and Rate Zone 7 (Sadsbury Township)
Chester County. The City of Coatesville, the Borough of Parkesburg and portions of the Borough of South
Coatesville and portions of the Townships of Caln, East Fallowfield, Highland, Sadsbury, Valley (portions —
Rate Zone 11), West Caln and West Sadsbury.

Exeter Sewer District — Rate Zone 9
Berks County. Portions of the Townships of Exeter, Alsace and Lower Alsace (and related points of bulk service
interconnection).

Royersford District — Rate Zone 10
Montgomery County. Royersford Borough and portions of Upper Providence Township.

Upper Pottsgrove District — Rate Zone 13
Montgomery County. Portions of Upper Pottsgrove Township.
Berks County. A portion of Douglass Township.
(C) means Change

Issued: October 27, 2022 Effective Date: October 28, 2022
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PENNSYLVANIA-AMERICAN WATER COMPANY Canceling First and Second Revised Page 9

TERRITORIES SERVED (CONT’D)
(By State Region and Company Wastewater System District)
(All territories are subject to Rate Zone 1 unless otherwise noted)

Western Pennsylvania

Clarion District
Clarion County. Clarion Borough and portions of the Townships of Clarion and Monroe.

Claysville District
Washington County. Claysville Borough and portions of the Townships of Donegal.

Kane District — Rate Zone 4 (C)
McKean County. Kane Borough.

Koppel District (C)
Beaver County. Koppel Borough.

McKeesport District — Rate Zone 6
Allegheny County. The City of McKeesport, the City of Duquesne, Port Vue Borough, the Borough of
Dravosburg, and a portion of West Mifflin Borough (and related points of bulk service interconnection).

Paint-Elk District
Clarion County. Shippenville Borough and portions of the Townships of Elk and Paint.

(C) means Change

Issued: March 5, 2021 Effective Date: March 8, 2021
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THIS PAGE RESERVED FOR FUTURE USE

Issued: December 7, 2017 Effective Date: January 1, 2018
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Fifth Revised Page 11.1

Canceling Fourth Revised Page 11.1

SCHEDULE OF RATES

RATE ZONE 1 — METERED AND UNMETERED

APPLICABILITY

The rates under this schedule apply throughout the territories served under this tariff, unless otherwise noted on
the territories served page, for service rendered on and after the Effective Date shown at the bottom of this page.

AVAILABILITY

The rates under this schedule are available to customers in the Residential, Commercial, Municipal and

Industrial classes.

METERED CHARGES (Based on Water Usage or Sewage Flows, determined at PAWC’s discretion)
All metered customers shall be subject to a monthly service per equivalent dwelling unit (EDU).

2021

A. Residential

Service Charge per month: $11.00

Usage Charge per 100 gallons: $1.6467
B. Commercial

Service Charge per month: $27.50

Usage Charge per 100 gallons: $1.2142
C. Industrial

Service Charge per month: $27.50

Usage Charge per 100 gallons: $1.2142
D. Municipal

Service Charge per month: $27.50

Usage Charge per 100 gallons: $1.2142
E. Special Rate Charges

Bulk Metered Usage — Caln Twp.,

[removed], V.A. Hospital and West

Brandywine Twp.

Service Charge per month: $275.00

Usage Charge per 100 gallons: $0.9639

Mittal Steel and Victory Brewing Company

Service Charge per month: $275.00

Usage Charge per 100 gallons: $0.9300

(C) means Change

2022
$11.00
$1.9494

$27.50
$1.4374

$27.50
$1.4374

$27.50
$1.4374

©

$275.00
$0.9639

$275.00
$0.9300

Issued: November 19, 2021

Effective Date: November 19, 2021
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Third Revised Page 11.2

PENNSYLVANIA-AMERICAN WATER COMPANY Canceling First and Second Revised Page 11.2

SCHEDULE OF RATES

RATE ZONE 1 — METERED AND UNMETERED

UNMETERED CHARGES -This charge is a flat rate fee for customers not metered for water consumption.

2021 2022
A. Residential
Flat rate per month, per EDU: $67.94 (1) $78.41 (1)
B. Commercial
Flat rate per month, per EDU: $67.94 (1) $78.41 (1)
C. Special Rate Charges
Knouse Foods, flat rate per month: $5,030.03 (1) $5,558.41 (1)
Strattanville Borough, flat rate per month: $3,743.74 (1) $4,137.00 (1)
Penn State Special Metals, flat rate per month: $1,737.57 (1) $1,91295 (1) (C)
PSC Metals, flat rate per month: $672.71 (1) $740.61 (1) (C)
Koppel Steel, flat rate per month: $10,438.49 (1) $11,492.09 (1) (C)

(I) means Increase and (C) means Change

Issued: March 5, 2021 Effective Date: March 8, 2021
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PENNSYLVANIA-AMERICAN WATER COMPANY Canceling First and Second Revised Page 11.3

SCHEDULE OF RATES

RATE ZONE 2 — METERED
APPLICABILITY
The rates as set forth below apply in the Borough of New Cumberland service territory served under this
tariff for service rendered on and after the Effective Date shown at the bottom of this page.

AVAILABILITY
The rates under this schedule are available to all customers located in the Borough of New Cumberland.

METERED CHARGES: (Based on Water Usage or Sewage Flows, determined at PAWC’s discretion)
All metered customers shall be subject to a monthly service per equivalent dwelling unit (EDU). (C)

2021 2022

A. Residential

Service Charge per month: $11.00 (1) $11.00 (1)

Usage Charge per 100 gallons: $1.2300 (1) $1.2300 (1)
B. Commercial

Service Charge per month: $27.50 (1) $27.50 (1)

Usage Charge per 100 gallons: $1.0400 (1) $1.0400 (1)
C. Municipal

Service Charge per month: $27.50 (1) $27.50 (1)

Usage Charge per 100 gallons: $1.0400 (1) $1.0400 (1)

(I) means Increase and (C) means Change

Issued: March 5, 2021 Effective Date: March 8, 2021



PENNSYLVANIA-AMERICAN WATER COMPANY

Supplement No. 24 to

Tariff Wastewater PA P.U.C. No. 16

Third Revised Page 11.4

Canceling First and Second Revised Page 11.4

SCHEDULE OF RATES

RATE ZONE 3 — METERED AND UNMETERED

APPLICABILITY

The rates as set forth below will apply in the Scranton Sewer service territory served under this tariff for
service rendered on and after the Effective Date shown at the bottom of this page.

AVAILABILITY

The rates under this schedule are available to customers in the Residential, Commercial, Industrial and

Municipal classes.

METERED CHARGES (Based on Water Usage or Sewage Flows, determined at PAWC’s discretion)
All metered customers shall be subject to a monthly service charge per equivalent dwelling unit (EDU).

A. Residential
Service Charge per month:
Usage Charge per 100 gallons:

Flat Rate

B. Commercial — Apartments and Non-Residential

Customers billed under the residential rate by Scranton

Sewer Authority
Service Charge per month:
Usage Charge per 100 gallons:

C. Commercial (Other than Customers in subsection (B)

above), Industrial and Municipal

Service Charge per month:
Usage Charge per 100 gallons:
First 5,000 gallons per month

All Over 5,000 gallons per month

2021 2022
$19.50 $19.50
$0.8379 (1) $1.0600  (I)
$47.64 (1) $55.09 (1)
$19.50 $19.50
$0.8379 (1) $1.0600 (1)
$19.50 $19.50
$0.8379 (1) $1.0600 (1)
$0.9758 (1) $1.0903 (1)

(I) means Increase

Issued: March 5, 2021

Effective Date: March 8, 2021



Supplement No. 24 to

Tariff Wastewater PA P.U.C. No. 16

Second Revised Page 11.5

PENNSYLVANIA-AMERICAN WATER COMPANY Canceling Original and First Revised Page 11.5

SCHEDULE OF RATES

RATE ZONE 4 —- METERED AND UNMETERED (C)

APPLICABILITY
The rates as set forth below will apply in the Kane service territory (former territory served by the Borough of
Kane Authority) served under this tariff for service rendered on and after the Effective Date shown at the
bottom of this page.

AVAILABILITY
The rates under this schedule are available to all customers.

METERED CHARGES (Based on Water Usage or Sewage Flows, determined at PAWC’s discretion)
All metered customers shall be subject to a monthly service charge.

2021 2022
A. 5/8” Meter Size
Service Charge per month: $53.91 (1) $66.84 (1)
Usage Charge per 100 gallons:
First 2,000 gallons per month Service Charge Service Charge
Next 8,000 gallons per month $0.8655 (1) $1.0732 (1)
Next 20,000 gallons per month $0.9613 (1) $1.1919 (1)
All over 30,000 gallons per month $1.0491 (1) $1.3008 (1)
B. Other Meter Sizes
Service Charge per month: $107.82 (1) $133.69 (1)
Usage Charge per 100 gallons:
First 2,000 gallons per month Service Charge Service Charge
Next 8,000 gallons per month $0.8655 (1) $1.0732 (1)
Next 20,000 gallons per month $0.9613 (1) $1.1919 (1)
All over 30,000 gallons per month $1.0491 (1) $1.3008 (1)

UNMETERED CHARGES
This charge is a flat fee for customers not metered for water consumption. All flat rates will be billed monthly.

021 022

All Unmetered Customers $66.53 (D) $82.49 (1)

(I) means Increase, (C) means Change and (D) means Decrease

Issued: March 5, 2021 Effective Date: March 8, 2021



Supplement No. 24 to

Tariff Wastewater PA P.U.C. No. 16

Second Revised Page 11.6

PENNSYLVANIA-AMERICAN WATER COMPANY Canceling Original and First Revised Page 11.6

SCHEDULE OF RATES

RATE ZONE 5 — UNMETERED

APPLICABILITY
The rates as set forth below will apply in the Franklin Township Sewer service territory served under this
tariff for service rendered on and after the Effective Date shown at the bottom of this page.

AVAILABILITY
The rates under this schedule are available to customers in the Residential, Commercial and Municipal
classes.

UNMETERED CHARGES
This charge is a flat fee for customers not metered for water consumption.

A Flat Rate per month shall be billed to each unmetered customer as follows: (C)
2021 2022
$75.10 (1) $78.41 (1)

(I) means Increase and (C) means Change

Issued: March 5, 2021 Effective Date: March 8, 2021



Supplement No. 24 to

Tariff Wastewater PA P.U.C. No. 16

Second Revised Page 11.7

PENNSYLVANIA-AMERICAN WATER COMPANY Canceling Original and First Revised Page 11.7

SCHEDULE OF RATES

RATE ZONE 6 — METERED AND UNMETERED
APPLICABILITY
The rates as set forth below will be in effect for all former customers of the Municipal Authority of the City
of McKeesport.

AVAILABILITY
The rates under this schedule are available to customers in the Residential, Commercial, Industrial,
Municipal and Bulk classes.

METERED CHARGES (Based on Water Usage or Sewage Flows, determined at PAWC’s discretion) (C)
All metered customers shall be subject to a monthly or quarterly service charge.

Rates Applicable to Customers in McKeesport, Duquesne, Dravosburg and West Mifflin:

2021 2022

A. Residential

Service Charge per month: $11.00 (D) $11.00 (1)

Usage Charge per 100 gallons: $1.7516 (1) $1.9760 (1)
B. Commercial

Service Charge per month: $27.50 (D) $27.50 (1)

Usage Charge per 100 gallons: $1.2916 (1) $1.4570 (1)
C. Industrial

Service Charge per month: $27.50 (D) $27.50 (1)

Usage Charge per 100 gallons: $1.2916 (1) $1.4570 (1)
D. Municipal

Service Charge per month: $27.50 (D) $27.50 (1)

Usage Charge per 100 gallons: $1.2916 (1) $1.4570 (1)

E. Special Rate Charges
Bulk Customers — Versailles, Elizabeth, Liberty, Glassport, Lincoln, North Versailles,
White Oak and East McKeesport

Usage Charge per 100 gallons: $0.9120 (1) $1.0190 (1)
Flat Rate Account
Per month, based on 6,000 gallons per month: ~ $54.70 () $61.10 (1)
Per quarter, based on 18,000 gallons per quarter: $164.10 (1) $183.40 (1)

Provided sewage flow meters are installed, on or after January 1, 2018, during any billing period in which
the gross volume of sewage from the municipality exceeds 350% of the aggregate quantity of water used
by the municipality’s water users, the municipality shall pay PAWC'’s prevailing rates for handling the excess,
in addition to the sewage charges set forth above.

(I) means Increase, (C) means Change and (D) means Decrease

Issued: March 5, 2021 Effective Date: March 8, 2021



Supplement No. 24 to

Tariff Wastewater PA P.U.C. No. 16

Second Revised Page 11.8

PENNSYLVANIA-AMERICAN WATER COMPANY Canceling Original and First Revised Page 11.8

SCHEDULE OF RATES

RATE ZONE 6 — METERED AND UNMETERED (Cont’'d)

Rates Applicable to all customers in Port Vue: (C)
2021 2022
Service Charge per month: $11.00 (D) $11.00 (D)
Usage Charge per 100 gallons: $1.3297 (1) $1.5000 (1)
[Deleted separate rate schedules for Duquesne, Dravosburg and West Mifflin — All Customers] (C)

(I) means Increase, (C) means Change and (D) means Decrease

Issued: March 5, 2021 Effective Date: March 8, 2021



Supplement No. 24 to

Tariff Wastewater PA P.U.C. No. 16

Second Revised Page 11.9

PENNSYLVANIA-AMERICAN WATER COMPANY Canceling Original and First Revised Page 11.9

SCHEDULE OF RATES

RATE ZONE 7 — METERED AND UNMETERED

APPLICABILITY
The rates as set forth below will apply in the Sadsbury Township service territory (former territory served
by the Township of Sadsbury) served under this tariff for service rendered on and after the Effective Date
shown at the bottom of this page.

AVAILABILITY
The rates under this schedule are available to customers in the Residential, Commercial, Industrial and
Municipal classes.

METERED CHARGES (Based on Water Usage or Sewage Flows, determined at PAWC’s discretion)
All metered customers shall be subject to a monthly service charge per equivalent dwelling unit (EDU).

[Deleted “All Customer Classes”] (C)
2021 2022
A. Residential
Service Charge per month: $25.00 (1) $11.00 (1)
Usage Charge per 100 gallons: $1.4180 (1) $1.9494 (1)

B. Commercial

Service Charge per month: $25.00 (1) $27.50 (1)

Usage Charge per 100 gallons: $1.4180 (1) $1.4374 (1)
C. Municipal

Service Charge per month: $25.00 (1) $27.50 (1)

Usage Charge per 100 gallons: $1.4180 (1) $1.4374 (1)

(I) means Increase and (C) means Change

Issued: March 5, 2021 Effective Date: March 8, 2021



Supplement No. 24 to

Tariff Wastewater PA P.U.C. No. 16

Second Revised Page 11.10

PENNSYLVANIA-AMERICAN WATER COMPANY Canceling Original and First Revised Page 11.10

SCHEDULE OF RATES

RATE ZONE 8 —- METERED AND UNMETERED

APPLICABILITY
The rates under this schedule apply in the Turbotville service territory for service rendered on and after the
Effective Date shown at the bottom of this page.

AVAILABILITY
The rates under this schedule are available to customers in the Residential, Commercial, Municipal and
Industrial classes.

METERED CHARGES (Based on Water Usage or Sewage Flows, determined at PAWC’s discretion)
All metered customers shall be subject to a monthly service per equivalent dwelling unit (EDU).

A. Residential
Service Charge per month: $11.00 (1) $11.00 (1)
Usage Charge per 100 gallons: $1.5205 (1) $1.8000 (1)

B. Commercial

Service Charge per month: $20.00 (1) $27.50 (1)

Usage Charge per 100 gallons: $1.2142 (1) $1.4374 (1)
C. Industrial

Service Charge per month: $20.00 (1) $27.50 (1)

Usage Charge per 100 gallons: $1.2142 (1) $1.4374 (1)
D. Municipal

Service Charge per month: $20.00 (1) $27.50 (1)

Usage Charge per 100 gallons: $1.2142 (1) $1.4374 (1)

UNMETERED CHARGES -This charge is a flat rate fee for customers not metered for water consumption.

021 022

A. Residential and Commercial
flat rate per month, per EDU $63.58 (1) $73.24 (1)

(I) means Increase

Issued: March 5, 2021 Effective Date: March 8, 2021



Supplement No. 24 to

Tariff Wastewater PA P.U.C. No. 16

Second Revised Page 11.11

PENNSYLVANIA-AMERICAN WATER COMPANY Canceling Original and First Revised Page 11.11

SCHEDULE OF RATES

RATE ZONE 9 — METERED AND UNMETERED

APPLICABILITY
The rates as set forth below will apply in the Exeter service territory (former territory served by the
Township of Exeter) served under this tariff for service rendered on and after the Effective Date shown
at the bottom of this page.

AVAILABILITY
The rates under this schedule are available to customers in the Residential, Commercial, Industrial and
Municipal classes.

METERED CHARGES (Based on Water Usage or Sewage Flows, determined at PAWC’s discretion)
All metered customers, except the bulk metered Usage customer, shall be subject to a monthly
service charge.

A. Residential
Service Charge per month: $11.00 (D) $11.00 (D) (C)
Usage Charge per 100 gallons: $1.5262 (1) $1.9107 (1)

B. Commercial
Service Charge per month: $27.50 (D) $27.50 (D) (C)
Usage Charge per 100 gallons: $1.1471 (1) $1.4361 (1)

C. Industrial
Service Charge per month: $27.50 (D) $27.50 (D) (C)
Usage Charge per 100 gallons: $1.1471 (1) $1.4361 (1)

D. Municipal (C)
Service Charge per month: $27.50 (D) $27.50 (D) (C)
Usage Charge per 100 gallons: $1.1471 (1) $1.4361 (1)

E. Bulk Metered Usage
Borough of Saint Lawrence
Usage Charge per 100 gallons: $0.2856 (1) $0.3332 (1)

Township of Alsace — The bulk metered charge will be based on PUC approved
rates for the direct customers of the Exeter sewer district shown above.

UNMETERED CHARGES

This charge is a flat fee for customers not metered for water consumption. All flat rates will be billed
monthly.

2021 2022
All Unmetered Customers $63.78 (1) $77.07 (1)

(I) means Increase, (C) means Change and (D) means Decrease

Issued: March 5, 2021 Effective Date: March 8, 2021



Supplement No. 30 to

Tariff Wastewater PA P.U.C. No. 16

Third Revised Page 11.12

PENNSYLVANIA-AMERICAN WATER COMPANY Canceling Second Revised Page 11.12

SCHEDULE OF RATES
RATE ZONE 10 - METERED AND UNMETERED

APPLICABILITY
The rates as set forth below will apply in the Royersford service territory (former territory served by the
Borough of Royersford) served under this tariff for service rendered on and after the Effective Date
shown at the bottom of this page.

AVAILABILITY
The rates under this schedule are available to customers in all classes.

METERED CHARGES (Based on Water Usage or Sewage Flows, determined at PAWC’s discretion)
All metered customers shall be subject to a minimum charge per meter.

All Customer Classes
Minimum Charge per Month 0-5400 gallons per month $30.00 (C)(D)
Usage Charge per 100 gallons All over 5400 gallons per month $0.5615 (C)

Special Provision for Public Laundromats: metered flow shall be calculated on the basis of 75% of the volume of
water usage.

UNMETERED CHARGES
This charge is a flat rate fee for customers not metered for water consumption.

All Customer Classes
Flat Rate per Month, per EDU $43.50

Special Provision for Aqua Pennsylvania Wastewater customers in Limerick Township: the metered and
unmetered rates above apply for “each user” in Limerick Township.

(C) means Change and (D) means Decrease

Issued: September 15, 2021 Effective Date: November 14, 2021



Supplement No. 32 to

Tariff Wastewater PA P.U.C. No. 16
First Revised Page 11.13
Canceling Original Page 11.13

PENNSYLVANIA-AMERICAN WATER COMPANY
SCHEDULE OF RATES

RATE ZONE 11 —- METERED AND UNMETERED

APPLICABILITY
The rates as set forth below will apply in the Valley service territory (territory formerly served by Valley
Township) served under this tariff for service rendered on and after the Effective Date shown at the

bottom of this page.

AVAILABILITY
The rates under this schedule are available to customers in all classes.

METERED CHARGES (Based on Water Usage or Sewage Flows, determined at PAWC’s discretion)
All metered customers shall be subject to a service charge.

Service Charge For All Rate Classes

All metered customers shall be subject to a monthly service charge of $59.67.

Usage Charge For All Bill Classes:
3,400 gallons per month Service Charge

First

All over 3,400 gallons per month $1.1200 per hundred

Special Rate for Westwood Fire Company
Monthly Service Charge: $0.00
Rate per 100 gallons: $0.00
©

Special Rate for Rainbow Washhouse, Inc.
Service charge per month $73.33

First 2,000 gallons per month Service Charge
All over 2,000 gallons per month $0.207 per hundred

UNMETERED CHARGES
This charge is a flat rate fee for customers not metered for water consumption.

All Customer Classes
Flat Rate per Month, per EDU $73.33

(C) means Change
Effective Date: January 21, 2022

Issued: November 22, 2021



Supplement No. 35 to
Tariff Wastewater PA P.U.C. No. 16
Original Page 11.14
PENNSYLVANIA-AMERICAN WATER COMPANY

SCHEDULE OF RATES

RATE ZONE 12 — METERED (C)

APPLICABILITY
The rates as set forth below will apply in the York service territory (former territory served by the York
City Sewer Authority) served under this tariff for service rendered on and after the Effective Date
shown at the bottom of this page.

AVAILABILITY
The rates under this schedule are available to customers in all classes.

METERED CHARGES (Based on Water Usage or Sewage Flows, determined at PAWC’s discretion,
except as described below for industrial wastes.)

A. Residential

Minimum Charge per month 0-2,000 gallons per month $18.00
Usage Charge per 100 gallons All over 2,000 gallons per month $0.9370

B. Commercial/Municipal

Minimum Charge per month 0-2,000 gallons per month $18.00
Usage Charge per 100 gallons All over 2,000 gallons per month $0.9370

C. Industrial

Usage Charge per 100 gallons: $0.9370
Whenever a customer with metered water usage who discharges industrial waste to the
sewer system also discharges uncontaminated water to either a separate storm sewer or
other outlet, an allowance for the amount of water so discharged shall be made in
computing the sewer charges; provided that the customer so discharging uncontaminated
water shall at their own expense install a meter or meters, as required, to indicate
accurately to the satisfaction of the Company the amount of water claimed as a credit.

Special Rate Charges
The following rates apply to all bulk customers unless a valid contract between the
Company and the bulk wastewater customer is in effect:
Usage Charge per 100 gallons:

Manchester Borough $0.3585
North York Borough $0.4306
Spring Garden Township $0.3813
Springettsbury Township $0.2668
West Manchester Township $0.4142
West York Borough/The York Water Company $0.3118
York Township $0.3952

(C) means Change

Issued: May 27, 2022 Effective Date: May 27, 2022



PENNSYLVANIA-AMERICAN WATER COMPANY

Supplement No. 38 to
Tariff Wastewater PA P.U.C. No. 16
Original Page 11.15

SCHEDULE OF RATES

RATE ZONE 13 — METERED AND UNMETERED

APPLICABILITY

The rates as set forth below will apply in the Upper Pottsgrove Sewer service territory served under
this tariff for service rendered on and after the Effective Date shown at the bottom of this page.

AVAILABILITY

The rates under this schedule are available to customers in all customer classes.

METERED CHARGES (Based on Water Usage or Sewage Flows, determined at PAWC’s discretion)
Metered rates are available to customers that request metered rates and are 1) metered commercial,
industrial, or multiple EDU in a single structure, 2) have an existing EDU allocation and 3) currently

discharge to the collection system.
Special rate for customers who elect the metered option:

Number of EDUs X 60%
Plus (Gallons per day / 250) x 40%

Rate per EDU: $65 per month or
$195 per quarter

UNMETERED CHARGES
All flat rates will be billed monthly.

Flat rate per month, per EDU:

Rate for annual reservation of sewer capacity to be
imposed upon an applicant for any connections not
made within six (6) months from the date of approval
of the sewage planning module by DEP

X per EDU rate
X per EDU rate
$65.00

$39.00 per month or
$468.00 per year

Issued: June 30, 2022

Effective Date: June 30, 2022



Supplement No. 41 to
Tariff Wastewater PA P.U.C. No. 16
Original Page 11.16
PENNSYLVANIA-AMERICAN WATER COMPANY

SCHEDULE OF RATES

RATE ZONE 14 - UNMETERED (C)
APPLICABILITY
The rates as set forth below will apply in the Foster Township Sewer service territory served under this
tariff for service rendered on and after the Effective Date shown at the bottom of this page.

AVAILABILITY
The rates under this schedule are available to customers in all rate classes.

UNMETERED CHARGES
This charge is a flat fee for customers not metered for water consumption.

A Flat Rate per month shall be billed to each unmetered customer as follows:

$85.00 per EDU

Special conveyance-only rate for Butler Township: $15 per EDU per month

(C) means Change
Issued: October 27, 2022 Effective Date: October 28, 2022




Supplement No. 2 to

Tariff Wastewater PA P.U.C. No. 16

First Revised Page 12

PENNSYLVANIA-AMERICAN WATER COMPANY Canceling Original Page 12

SCHEDULE OF RATES

Miscellaneous Fees and Charges

The following defines the application of the capacity reservation fee within the Company’s service
territory:

A. Capacity Reservation Fee: A fee per EDU charged by the Company for the allocation of treatment,
pumping, and transmission, trunk and interceptor main capacity.

1. Shared Service Lines: Each residential unit will be treated separately for purposes of determining an
applicable capacity reservation fee -- whether such residential unit is served by a single service line or
shares a common service line with one or more other residential units.

2. Within the Company’s service territory, no capacity reservation fee will be charged for any applicant
for wastewater service that meets the criteria of a Bona Fide Service Applicant, as defined in 52 Pa.
Code Section 65.1 if “wastewater” were substituted for “water”.

3. Within the Company’s service territory or for any future development, a capacity fee of $4,000 per
EDU will be charged, and payable at the time the Planning Module is fully executed by the Company,
the relevant municipality, and the Pennsylvania Department of Environmental Protection.

4. For commercial and industrial customers, the EDUs per customer will be those set forth in the
Planning Module that includes such customer, as approved by the Company, the relevant municipality
and the Pennsylvania Department of Environmental Protection. If, after a commercial or industrial
customer’s EDUs are established, in the manner previously described, and the associated capacity
reservation fees are paid, changes in the customer’s facilities or mode of operation result in an
increase in the number of EDUs or an increase in the customer’s estimated wastewater flow above
the levels set forth in the Planning Module previously used to determine the customer’s EDUs, the
customer must update the applicable Planning Module and submit it for approval by the Company, the
relevant municipality and the Pennsylvania Department of Environmental Protection, and the
customer will be required to pay any additional capacity reservation fees that are due based upon the
calculation of capacity reservation fees using the EDUs reflected in the revised, approved Planning
Module. The Company may at its discretion re-calculate the number of EDUs utilized by analyzing
the actual wastewater flow over a period of one year. If the EDUs are greater than previously
reserved and paid for by the Capacity Reservation Fee, the customer will be required to pay any
additional capacity reservation fees.

Issued: December 7, 2017 Effective Date: January 1, 2018



Supplement No. 2 to

Tariff Wastewater PA P.U.C. No. 16

First Revised Page 13

PENNSYLVANIA-AMERICAN WATER COMPANY Canceling Original Page 13

SCHEDULE OF RATES

Miscellaneous Fees and Charges (cont’d)

The following defines the application of the capacity reservation fee for the Company’s bulk customers
who are members of the Municipal Sewer Group (MSG) in the Company’s Coatesville wastewater service
territory:

1. Within the service area of an MSG member, no capacity reservation fee will be charged for an applicant
for wastewater service that meets the criteria of a Bona Fide Service Applicant, as defined in 52 Pa. Code
Section 65.1 if “wastewater” were substituted for “water” and “bulk customer’s service area” were substituted
for “the utility’s certificated service territory” in the definition of a Bona Fide Applicant.

2. A capacity reservation fee of $525 per EDU will be used for determining the payments for capacity
available prior to the expansion of the Company’s wastewater treatment plant under existing agreements
between the Company and its bulk customers.

3. A capacity reservation fee of $4,000 per EDU will be used for determining payments for capacity available
after the expansion of the Company’s wastewater treatment plant under existing agreements except as
follows:

a. Valley Township will be charged $525 per EDU for up to 100 EDUs of the 0.4 million gallons per
day of post-expansion capacity under its existing agreement with the Company for which it has not
yet paid.

b. Sadsbury Township will be charged $525 per EDU for not more than 100 EDUs of post-
expansion capacity under any future agreement it may enter into with PAWC for additional post-
expansion capacity.

c. West Brandywine Township will be charged $525 per EDU for 188,100 gallons per day of
capacity under the Second Addendum dated December 11, 2008, to its sewage treatment
agreement with the Company.

4. A capacity reservation fee of $4,000 per EDU will be used for all new agreements (including
amendments to existing agreements) with bulk customers. The capacity reservation fees will be paid at the
time Planning Modules are fully executed by the Company, the relevant municipality, and the Pennsylvania
Department of Environmental Protection, although a bulk customer will have the option to pay earlier, if it so
chooses.

Issued: December 7, 2017 Effective Date: January 1, 2018



Supplement No. 2 to

Tariff Wastewater PA P.U.C. No. 16

First Revised Page 14

PENNSYLVANIA-AMERICAN WATER COMPANY Canceling Original Page 14

SCHEDULE OF RATES

Miscellaneous Fees and Charges (cont’d)

B. Service Line Inspection Fee

Charge for the Company’s time involved in the inspection of a Service Line tie-in to the Company’s
wastewater system.
Size of Water Meter

5/8” and 3/4" $50.00
1” $50.00
11/2" $50.00
2’ $50.00
3" $50.00
4’ $50.00
6" $50.00
8” $50.00

C. Service Reconnection and Discontinuance Fee

A fee will be charged for the shut-off and turn-on of any service. The fee for service performed during
regularly scheduled hours shall be $30.00. For non-regularly-scheduled working hours, the fee is
equivalent to the cost incurred by the Company. The Service Reconnection and Discontinuance Fee will
apply only once if the customer is both a water and wastewater customer of the Company.

D. Return Check Fee

The customer will be responsible for the payment of a $20.00 charge for each time a check presented to
the Company for payment on that customer’s utility bill is returned by the payer bank for any reason
including, but not limited to, insufficient funds, account closed, payment stopped, two signatures required,
post-dated, stale date, account garnished, or unauthorized signature. This fee is in addition to any charge
which may be assessed against the Customer by the bank. The Return Check Fee will apply only once if
the customer is both a water and wastewater customer of the Company.

Issued: December 7, 2017 Effective Date: January 1, 2018



Supplement No. 24 to

Tariff Wastewater PA P.U.C. No. 16

Fifth Revised Page 15

PENNSYLVANIA-AMERICAN WATER COMPANY Canceling Third and Fourth Revised Page 15

SCHEDULE OF RATES
Miscellaneous Fees and Charges (cont’d)

E. Wastewater Plant, Residential Septage and Commercial Waste Disposal Fee.

The Fee to be paid by private contractors to the Company to dispose of private residential septage and
commercial Wastes at the Company’s wastewater treatment plant.

The following rates shall be charged to haulers of residential septic waste who deliver waste:

All Rate Zones (excluding McKeesport and Exeter Township)

(©®

%Solids % Solids Cost Per Gallon

<=05%  $0.0450 (1)

<=1% $0.0450 (1)
> 1% <=2% $0.0450 (1)
> 2% <=3% $0.0450 (1)
> 3% <=4% $0.0550 (1)
> 4% <=5% $0.0600 (1)
> 5% <=6% $0.0650 (1)
> 6% <=7% $0.0710 (1)
>7% <=8% $0.1000 (1)

Rate Zone 6 (McKeesport Area)

%Solids Cost Per Gallon

< =4% $0.040
> 4% $0.010 per % Solids

Rate Zone 9 (Exeter Township)

Holding Tanks waste delivered and discharged (including sampling $0.022
and lab work), per gallon

Septage waste delivered and discharged (including sampling $0.032

end lab work), per gallon
Wash waters - coolant or rinse, per gallon $0.020
Leachate delivered and discharged (including sampling $0.018

and lab work), per gallon
Extra Strength Leachate, per gallon $0.022
Industrial Wastewater- per gallon $0.022 minimal

To be determined by characteristics of the waste stream

Portable Toilets, per gallon $0.032

(I) means Increase and (C) means Change

Issued: March 5, 2021 Effective Date: March 8, 2021



Supplement No. 16 to
Tariff Wastewater PA P.U.C. No. 16
PENNSYLVANIA-AMERICAN WATER COMPANY Original Page 15.1

SCHEDULE OF RATES
Miscellaneous Fees and Charges (cont’d)

Rate Zone 9 (Exeter Township) — cont'd (©)
Sludge Discharge Fees, per gallon
0.0% to 2.5% $0.045
2.6% to 4.0% $0.055
4.1% to 5.0% $0.060
5.1% 10 6.0% $0.065
6.1% 10 7.0% $0.071
7.1% to 8.0% $0.080
8.1% t0 9.0% $0.092
9.1% to 10.0% $0.105
Above 12% Priced upon request
Grease, per gallon $0.11
Car Wash, per gallon $0.04
Permit Fee (renewed in December for the following calendar year) N/A

1. The Company reserves the right to limit the total amount of residential septage received in a day and
/or the total numbers of loads received from a single hauler on a per day basis based on maintaining
proper operation of the Company’s wastewater treatment plant.

2. At the discretion of the Company, the Company reserves the right to accept or reject commercially
generated waste based on the amount and constituents in the waste or for other good reason as
determined by the Company. The cost, as determined by the Company, for testing and disposal will
be a multiple of the residential septage fee based on the type and strength of the waste.

(C) means Change

Issued: October 25, 2019 Effective Date: October 25, 2019
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SCHEDULE OF RATES

LOW-INCOME RIDER — ALL RATE ZONES
FOR QUALIFYING RESIDENTIAL CUSTOMERS

APPLICABILITY
This rider applies throughout the territories served under this tariff for service rendered on and after

the Effective Date shown at the bottom of this page.

AVAILABILITY

This rider is available for a customer in the Residential Class that meets the low-income criteria of

150% based on the Federal Poverty Level. (C)
RATE

Customers under this rate schedule will receive a 30% discount off their total wastewater bill. (D)

(C) means Change and (D) means Decrease
Issued: March 5, 2021 Effective Date: March 8, 2021
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SCHEDULE OF RATES

STATE TAX ADJUSTMENT SURCHARGE

In addition to the net charges provided for in this Tariff, a surcharge of 0.00% will apply to all bills rendered
on and after the Effective Date shown on the bottom of this page.

The above surcharges will be recomputed; using the elements prescribed by the Commission whenever
any of the tax rates used in calculation of the surcharge are changed.

The above recalculations will be submitted to the Commission within 10 days after the occurrence of the
event or date which occasioned such recomputations. If the recomputed surcharge is less than the one
in effect, the Company will, and if the recomputed surcharge is more than the one in effect the Company
may, submit with such recomputation a Tariff or Supplement to reflect such recomputed surcharge, the
effective date of which shall be 10 days after filing.

Issued: December 7, 2017 Effective Date: January 1, 2018
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PENNSYLVANIA-AMERICAN WATER COMPANY
SCHEDULE OF RATES

DISTRIBUTION SYSTEM IMPROVEMENT CHARGE

In addition to the net charges provided for in this Tariff, a charge of 2.31% will apply to bills rendered
on or after the Effective Date shown on the bottom of this page.

This Charge will be applicable to:

All Rate Zones except Rate Zone 4 — Kane, Rate Zone 7 — Sadsbury, Rate Zone 8 — Turbotville,
Rate Zone 9 — Exeter, Rate Zone 10 — Royersford, Rate Zone 11 — Valley, Rate Zone 12 —
York and Rate Zone 13 — Upper Pottsgrove, and Rate Zone 14 - Foster. (C)

The above charge will be recomputed quarterly using the elements prescribed by the Commission
as shown on pages 18.2,18.3 and 18.4 of this tariff.

(C) means Change

Issued: October 27, 2022 Effective Date: October 28, 2022
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SCHEDULE OF RATES

DISTRIBUTION SYSTEM IMPROVEMENT CHARGE

1. General Description

Purpose: To recover the reasonable and prudent costs incurred to repair, improve, or replace eligible
property which is completed and placed in service and recorded in the individual accounts, as noted below,
between base rate cases and to provide the Utility with the resources to accelerate the replacement of aging
infrastructure, to comply with evolving regulatory requirements and to develop and implement solutions to
regional wastewater problems. The costs of extending facilities to serve new customers are not recoverable
through the DSIC. Utility projects receiving PENNVEST funding or using PENNVEST surcharges are not DSIC
eligible property to the extent of the PENNVEST funding or surcharge.

Eligible Property: The DSIC-eligible property will consist of the following:
- Collection sewers, collecting mains and service laterals, including sewer taps, curb stops and
lateral cleanouts installed as in-kind replacements for customers; Accounts (360, 361 and 363)

- Collection mains and valves for gravity and pressure systems and related facilities such as
manholes, grinder pumps, air and vacuum release chambers, cleanouts, main line flow meters,
valve vaults and lift stations installed as replacements or upgrades for existing facilities that have
worn out, are in deteriorated condition or are required to be upgraded by law, regulation or order;
Accounts (360, 361, 364 and 365)

- Collection main extensions installed to implement solutions to wastewater problems that present
a significant health and safety concern for customers currently receiving service from the
wastewater utility; Accounts (360, 361 and 363)

- Collection main rehabilitation including inflow and infiltration projects; Accounts (360, 361 and
363)

- Unreimbursed costs related to highway relocation projects where a wastewater utility must
relocate its facilities; and

- Other related capitalized costs.
Effective Date: The DSIC will become effective for bills rendered on or after January 1, 2015.

2. Computation of the DSIC
Calculation: The initial non-zero DSIC, effective April 1, 2015, shall be calculated to recover the fixed
costs of eligible plant additions that have not previously been reflected in the Company's rates or rate
base and will have been placed in service between January 1, 2015 through February 28, 2015.
Thereafter, the DSIC will be updated on a quarterly basis to reflect eligible plant additions placed in
service during the three-month periods ending one month prior to the effective date of each DSIC update.
Thus, changes in the DSIC rate will occur as follows:

Effective Date Date to which DSIC-Eligible
of Change Plant Additions Reflected
April 1 February 28

July 1 May 31

October 1 August 31

January 1 November 30

Issued: December 7, 2017 Effective Date: January 1, 2018
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SCHEDULE OF RATES

DISTRIBUTION SYSTEM IMPROVEMENT CHARGE

2. Computation of the DSIC (cont’d)
Determination of Fixed Costs: The fixed costs of eligible distribution system improvements projects will
consist of depreciation and pre-tax return, calculated as follows:

Depreciation: The depreciation expense shall be calculated by applying the annual accrual rates
employed in the Utility’s most recent base rate case for the plant accounts in which each retirement unit of DSIC-
eligible property is recorded to the original cost of DSIC eligible property.

Pre-tax return: The pre-tax return shall be calculated using the statutory state and federal income tax
rates, the Company's actual capital structure and actual cost rates for long-term debt and preferred stock as of
the last day for the three-month period ending one month prior to the effective date of the DSIC and subsequent
updates. The cost of equity will be the equity return rate approved in the Company's last fully litigated base rate
proceeding for which a final order was entered not more than two years prior to the effective date of the DSIC.
If more than two years shall have elapsed between the entry of such a final order and the effective date of the
DSIC, then the equity return rate used in the calculation will be the equity return rate calculated by the
Commission in the most recent Quarterly Report on the Earnings of Jurisdictional Utilities released by the
Commission.

Application of DSIC: The DSIC will be expressed as a percentage carried to two decimal places and
will be applied to the total amount billed to each customer for distribution service under the Company’s otherwise
applicable rates and charges, excluding amounts billed for the State Tax Adjustment Surcharge (STAS). To
calculate the DSIC, one-fourth of the annual fixed costs associated with all property eligible for cost recovery
under the DSIC will be divided by the Company's projected wastewater revenue (including all applicable clauses
and riders) for the quarterly period during which the charge will be collected, exclusive of revenues from the
STAS.

Formula: The formula for calculation of the DSIC is as follows:

DSIC = (DSIXPTRR)+Dep + e

PQR PQR
Where:
DSl = Original cost of eligible distribution system improvement projects net of
accrued depreciation.
PTRR = Pre-tax return rate applicable to DSIC-eligible property.
Dep = Depreciation expense related to DSIC-eligible property.
e = Amount calculated under the annual reconciliation feature or Commission

Audit, as described below.

PQR = Projected quarterly revenues for wastewater service will be based on the
applicable three-month period, (including all applicable clauses and riders) from
existing customers plus netted revenue from any customers which will be gained
or lost by the beginning of the applicable service period.

Quarterly Updates:  Supporting data for each quarterly update will be filed with the Commission and
served upon the Commission’s Bureau of Investigation and Enforcement, Commission’s Bureau of
Audits, the Office of Consumer Advocate, and the Office of Small Business Advocate at least ten (10)
days prior to the effective date of the update.

Issued: December 7, 2017 Effective Date: January 1, 2018
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SCHEDULE OF RATES

DISTRIBUTION SYSTEM IMPROVEMENT CHARGE

3. Customer Safeguards
Cap: The DSIC is capped at 5% of the amount billed to customers for distribution service (including all
applicable clauses and riders) as determined on an annualized basis.

Audit/Reconciliation: The DSIC is subject to audit at intervals determined by the Commission. Any cost
determined by the Commission not to comply with any provision of 66 Pa C.S. §§ 1350, et seq., shall be credited
to customer accounts. The DSIC is subject to annual reconciliation based on a reconciliation period consisting
of the twelve months ending December 31 of each year or the utility may elect to subject the DSIC to quarterly
reconciliation but only upon request and approval by the Commission. The revenue received under the DSIC
for the reconciliation period will be compared to the Company's eligible costs for that period. The difference
between revenue and costs will be recouped or refunded, as appropriate, in accordance with Section 1307 (e),
over a one year period commencing on April 1 of each year, or in the next quarter if permitted by the Commission.
If DSIC revenues exceed DSIC-eligible costs, such over-collections will be refunded with interest. Interest on
the over-collections and credits will be calculated at the residential mortgage lending specified by the Secretary
of Banking in accordance with the Loan Interest and Protection Law (41 P.S. §§ 101, et seq.) and will be refunded
in the same manner as an over-collection. The utility is not permitted to accrue interest on under collections.

New Base Rates: The DSIC will be reset at zero upon application of new base rates to customer billings
that provide for prospective recovery of the annual costs that had previously been recovered under the DSIC.
Thereafter, only the fixed costs of new eligible plant additions that have not previously been reflected in the
Company's rates or rate base will be reflected in the quarterly updates of the DSIC.

Customer Notice: Customers shall be notified of changes in the DSIC by including appropriate
information on the first bill they receive following any change. An explanatory bill insert shall also be included
with the first billing.

All customer classes: The DSIC shall be applied equally to all customer classes.

Earning Reports: The DSIC will also be reset at zero if, in any quarter, data filed with the Commission
in the Company's then most recent Annual or Quarterly Earnings reports show that the Company will earn a rate
of return that would exceed the allowable rate of return used to calculate its fixed costs under the DSIC as
described in the Pre-tax return section. The utility shall file a tariff supplement implementing the reset to zero
due to overearning on one-days’ notice and such supplement shall be filed simultaneously with the filing of the
most recent Annual or Quarterly Earnings reports indicating that the Utility has earned a rate of return that would
exceed the allowable rate of return used to calculate its fixed cost.

Residual E-Factor Recovery Upon Reset to Zero: The utility shall file with the Commission interim
rate revisions to resolve the residual over/under collection or E-factor amount after the DSIC rate has been reset
to zero. The utility can collect or credit the residual over/under collection balance when the DSIC rate is reset to
zero. The utility shall refund any over collection to customers and is entitled to recover any under collections as
set forth in Section 3 — Audit Reconciliation. Once the utility determines thespecific amount of the residual over
or under collection amount after the DSIC rate is reset to zero, the utility shall file a tariff supplement with
supporting data to address that residual amount. The tariff supplement shall be served upon the Commission’s
Bureau of Investigation and Enforcement, The Bureau of Audits, the Office of Consumer Advocate, and the
Office of Small Business Advocate at least ten (10) days prior to the effective date of the supplement.

Issued: December 7, 2017 Effective Date: January 1, 2018
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Recoupment Surcharge (C)

Pursuant to Paragraph No. 73 of the Joint Petition for Non-Unanimous Settlement of Rate
Investigation that was approved by the Commission’s Final Order entered February 25, 2021 at Docket
No. R-2020-3019371 (“Rate Case Final Order”), the Company is entitled to recoup the revenue
increase not billed from January 28, 2021 through the effective date of new rates in the above-
referenced proceeding (i.e. March 8, 2021). The Company will calculate the recoupment period as the
base rate revenues not billed between January 28, 2021 and March 8, 2021, to be offset by Distribution
System Improvement Charge and Tax Cuts and Jobs Act revenues billed during the same period.

This surcharge will apply to all customers’ bills for a six month period. The surcharge will be billed

equally to the Company’s customer classes, exclusive of amounts billed for the State Tax Adjustment
Surcharge revenues and automatic adjustment clause revenues.

(C) means Change

Issued: March 5, 2021 Effective Date: March 8, 2021
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RULES AND REGULATIONS

Section A — DEFINITIONS

The following words and phrases, when used in this tariff, shall have the meanings assigned below unless the
context clearly indicates otherwise:

1. Applicant: A person, association, partnership, corporation, municipality, authority, state or federal
governmental agency or other entity who applies to become a customer of the Company in accordance with
Section C, of this tariff.

2. B.O.D. (Biochemical Oxygen Demand): The quantity of oxygen, expressed in milligrams per liter, utilized
in the biochemical oxidation of organic matter under the standard laboratory procedure for five (5) days at
twenty (20) degrees Centigrade. The standard laboratory procedure shall be that found in the latest approved
edition of “Standard Methods for the Examination of Water and Sewage” published by the American Public
Health Association, the American Water Works Association, and/or the Water Pollution Control Federation.

3. Capacity Reservation fee: A fee charged by the Company for the allocation of capacity on a per EDU
basis.

4. Combined Sewer: A sewage collection system which conveys both sanitary sewage and storm water flow.
5. Commission: The Pennsylvania Public Utility Commission.

6. Company: Pennsylvania-American Water Company and its duly authorized officers, agents and
employees, each acting within the scope of his  authority and employment.

7. Company Service Line: Company owned wastewater service line from the sewer main of the Company
which connects to the Customer Service Line at the edge of the right-of-way or actual property line.

8. Customer: A person or entity who is an owner, occupant or who contracts with the Company for or who
takes or receives wastewater collection, treatment and/or disposal service.

9. Customer Service Line: Customer owned wastewater service line extending from the end of the Company
Service Line or connection to and within the customer’s premise.

10. Domestic Wastewater: The liquid waste or liquid borne waste: (1) resulting from the non-commercial
preparation, cooking and handling of food: (2) consisting of human excrement; or (3) consisting of wastewater,
non-commercial laundering water, domestic housekeeping wastewater, and similar types of wastes from
sanitary uses, whether generated in residences or sanitary facilities in commercial or industrial facilities, but
does not include any storm water or ground water introduced from facilities such as roof leaders, sump pumps,
floor drains or industrial wastewater.

11.Dwelling Unit: A structure or dwelling intended to be occupied as a whole by one family.

Issued: December 7, 2017 Effective Date: January 1, 2018
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RULES AND REGULATIONS

Section A — DEFINITIONS (cont’d)

12. Equivalent Dwelling Units (EDU): Except for customers in Valley Township, the Upper Pottsgrove

service area, and customers connected to the Foster Township at the time of acquisition (“existing ©)
customers”), the EDU is a measure based upon the estimated average daily wastewater flow for the type of
business, as calculated by the PaDEP Regulation at 25 Pa Code: 73.17 divided by the typical estimated average
daily wastewater flow from a current

single-family unit.

For customers in Valley Township, the number of equivalent dwelling units is determined as follows:

Unit Schedule for Valley Township

Category Units

Single-family dwelling

Each family apartment or business suite in a multiple dwelling or office building

Each additional apartment or business suite

Each half of a double house

Each beauty parlor, food market, service station, garage, funeral parlor, doctor’s or dentist’s office

Each church or fire company or similar charitable organization

Each additional 10 seats or portion thereof

Each hotel or motel — 3 rental units or less

Each additional 5 rooms or portion thereof

Each nursing home, group home, institution or hospital housing 4 beds or less

Each additional 2 beds or portion thereof

1
1
1
1
1
1
Each restaurant or tavern — 20 seats or less 2
1
1
1
2
1
1

Each commercial and industrial establishment or professional office not otherwise classified
which does not discharge an industrial waste, regularly occupied during business hours by less
than 8 persons and for each 5 additional persons or portion thereof in regular occupancy during
business hours

Each school regularly occupied during school hours by 10 persons or less and for each additional 1
10 persons or portions thereof

For the purpose of computing school occupancy the number of pupils to be included for each
year shall be the number enrolled in the school on October 1 of each year

For customers in the Upper Pottsgrove Township service area, the number of equivalent dwelling units is
determined as follows. The minimum EDU allocation is one EDU. Fractional EDU values shall be rounded to
the next highest whole value.

Each dwelling unit or living unit (Including each single family home, 1 EDU

whether attached or detached; each townhouse; each condominium;

and each apartment. Excluding living units in a hotel or motel

Each fire house and municipal building 1 EDU per lateral

Each church 1 EDU

Each store (retail or wholesale) 1 EDU per 3,500 square feet
Each enclosed shopping mall (in lieu of separate calculations for retail 1 EDU per 2,200 square feet
stores and restaurants)

Each office, office building, or portion of a building used for business 1 EDU per 3,500 square feet
and/or professional use

Each warehouse, in addition to office space 1 EDU per 25,000 square feet
Each industrial establishment, excluding process waste 1 EDU per 10 employees
Industrial process waste or any wastewater discharge other than normal 1 EDU per 200 gallons per day of
domestic waste water consumption

(C) means Change

Issued: October 27, 2022 Effective Date: October 28, 2022
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RULES AND REGULATIONS

Section A — DEFINITIONS (cont’d)

Upper Pottsgrove service area equivalent dwelling units, continued

Each doctor’s office (other than dentist’s office)

1 EDU per 2 examining rooms

Each dentist’s office

1 EDU per 3 dental chairs

Each retail gas station without car washing facilities

2 EDUs per lateral

Each retail gas station with car washing facilities

3 EDUs per lateral

Each repair garage without car washing facilities and public restroom(s)

1 EDU per lateral

Each repair garage with public restroom(s) but without car washing facilities

2 EDUs per lateral

Each repair garage with car washing facilities

3 EDUs per lateral

Hotel or motel, in addition to restaurant or bar:
Each living unit without kitchen and laundry facilities in unit
Each living unit with kitchen and/or laundry facilities in unit
Each living unit with kitchen and/or laundry facilities in unit and more than one
bedroom

1 EDU per 2.5 suites
1 EDU per 1.75 suites
1 EDU per each suite

Each restaurant (other than meal caterers, barroom, or other commercial
establishment (not otherwise classified herein) which regularly dispenses food
and/or beverages

1 EDU per 10 seats

Each meal caterer where all meals are served on the premises

1 EDU per 30 seats of seating
capacity

Each meal caterers where all meals are served off the premises

1 EDU per 2,500 square feet

Each nonprofit general hospital

1 EDU per 1.5 beds

Each rest home or nursing home

1 EDU per 2.5 beds

Each funeral home

1 EDU per 2 viewing rooms

Each day school (public or private) (in accordance with rated capacity)

1 EDU per 15 teachers,
employees and pupils

Each boarding school

1 EDU per 3 pupils

Each day care school, preschool or nursery school (in accordance with rated
capacity)

1 EDU per 20 teachers,
employees and pupils

Each self-service laundromat

1 EDU/2 clothes washing
machines

Each theater

1 EDU per 100 seats

Each bowling alley, in addition to restaurant facilities

1 EDU per 5 lanes

Each greenhouse

1 EDU per lateral

Each auto salvage yard or establishment

1 EDU per lateral

For existing customers in Foster Township that are connected to the system prior to the Company’s (C)
acquisition, the number of equivalent dwelling units is determined as follows:

Unit Schedule for Foster Township

Category

Units

Each 4-bedroom residential dwelling
Each additional 2 bedrooms

—_

o
)

Each additional 15 seats or a fraction thereof

Each restaurant, bar room or other commercial establishment which regularly dispenses food and/or
beverages for consumption on the premises per 50 seats, which are regularly intended for customer use

Each retail store with meant, vegetables, bakery, food preparation facility per food preparation station

Each car wash bay

Each laundromat per 3 washers

Each motel or hotel per first 4 rental rooms

o

Each 4 additional rooms or fraction thereof

Each funeral home per property

ANl N

(C) means Change

Issued: October 27, 2022
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RULES AND REGULATIONS

Section A — DEFINITIONS (cont’d)

Foster Township service area equivalent dwelling units, continued (C)
Category Units
Each beauty parlor or barber shop per 2 chairs 1
Each additional chair 0.5
Each establishment not separately classified above, and not constituting a combination domestic 1
consumer unit and commercial establishment
Each public restroom 1
Each per 5 employees or fraction thereof 1

Each combination domestic establishment and commercial establishment located in one structure
and/or property and owned, occupied and operated by the same person; provided, however, that
this subsection shall not be applicable in those cases where the commercial establishment
regularly dispenses food and/or beverages for consumption on the premises (minimum) 1

See rate for

Each industrial establishment .
ind. cust. below

Each school per 10 students, faculty, and staff 1
Each boarding school per 3 students 1
Each convalescent home and similar establishment per bed 0.5
Each fire house with social hall 1.5

Each church

Each with social hall

Each medical center per doctor/dentist

Each mobile (manufactured) home park per pad (whether or not occupied)

Each vacation home rental per 1-4 bedrooms advertised or rented

1
1
1
Each additional 2 beds 1
1
1
1

Each additional bedroom advertised or rented

Provided however that where a business of a restaurant or bar room is conducted in connection with any (C)
motel or hotel and additional and separate sewer rental or charge shall be made payable as defined herein
subject to minimum of 1 EDU.

This sewer rental or charge shall be computed on the basis of the average daily number of employees for (C)
the month immediately preceding the date of the bill.

For existing customers in Foster Township that are connected to the system prior to the Company’s (C)
acquisition, the number of equivalent dwelling units for each school, public or private, (including day cares,
pre-schools, and similar establishments) per student based upon the daily average number of students
enrolled on days when the school was in session during the immediately preceding full school term.
Employees shall be classified as students.

For industrial customer Citterio: Number of EDUs determined for each billing period by dividing water  (C)
usage for the billing period by 260 gallons per day.

For new customers in Foster Township that connect to the system after the Company’s acquisition, (C)
or existing customers who modify their properties in a manner that impacts the EDU calculation, the
number of equivalent dwelling units will be subject to the EDU definition described above as calculated by
the PaDEP Regulation at 25 Pa Code § 73.17 divided by the typical estimated average daily wastewater flow
from a current single-family unit.

(C) means Change
Issued: October 27, 2022 Effective Date: October 28, 2022
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RULES AND REGULATIONS

Section A — DEFINITIONS (cont’d)

13. Garbage: The solid wastes from domestic cooking and dispensing of food, and from the handling and
storage of produce.

14. Garbage Properly Shredded: The term “Properly Shredded Garbage”, as used herein, shall mean the
wastes from the preparation, cooking, and dispensing of food that have been shredded to such degree that all
particles will be carried freely under the flow conditions normally prevailing in public sewers, with no particle
greater than one-half inch in dimension.

15. Grinder pump: Any mechanical or powered device, owned by the Customer, used to grind, macerate or
fluidize garbage so that it can be discharged into the Sanitary Sewer.

16. IndustriallCommercial Wastes: Any liquid, gaseous or water borne wastes from industrial processes or
commercial establishments, as distinct from domestic wastewater.

17. Industrial/lCommercial Waste Permit: A wastewater permit issued as required by the Company to an
Industrial/Commercial user which discharges Industrial/Commercial Waste.

18. Industrial/Commercial Waste Pretreatment Program: A program established by the Company that
requires industrial and commercial dischargers to monitor, test, treat and control as necessary pollutants in
their wastewater prior to discharge into the Sanitary or Combined Sewer.

19. Line extension (for line extension purposes): An addition to the Company’s main line which is
necessary to serve the premises of a Customer. Refer to Section H.

20. Main: The Company’s pipe, excluding service connections, located in a public highway, street, alley or
private right-of-way which pipe is used in transporting wastewater.

21. Meter: Any device supplied by the Company or other for the purpose of measuring water consumption or
wastewater discharge.

22. Nonresidential Service: Wastewater service supplied to a commercial or industrial building, including a
hotel or motel, or to a master-metered trailer park or multi-tenant apartment building, or to any customer who
purchases wastewater service from the Company for the purpose of resale.

23. Pretreatment: The application of physical, chemical and/or biological processes to reduce the amount
pollutants in, or alter the nature of the polluting properties of, an industrial/commercial process wastewater
prior to discharging such wastewater into the Sanitary or Combined Sewer.

24. Public Utility: Persons or corporations owning or operating equipment or facilities in this Commonwealth
for water, electric or wastewater collection, treatment, or disposal for the public for compensation.

25. Residential Applicant: A natural person at least 18 years of age not currently receiving service who
applies for residential service provided by the Company or any adult occupant whose name appears on the
mortgage, deed or lease of the property for which the residential utility service is requested. A Residential
Applicant does not include a person who, within 30 days after service termination or discontinuance of service,
seeks to have another service reconnected at the same location or transferred to another location within the
Company'’s service territory.

Issued: October 27, 2022 Effective Date: October 28, 2022
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RULES AND REGULATIONS

Section A — DEFINITIONS (cont’d)

26. Residential Customer: A natural person at least 18 years of age in whose name a residential service
account is listed and who is primarily responsible for payment of bills rendered for the service or any adult
occupant whose name appears on the mortgage, deed or lease of the property for which the residential utility
service is requested. A Residential Customer includes a person who, within 30 days after service termination
or discontinuance of service, seeks to have service reconnected at the same location or transferred to another
location within the Company’s service territory.

27. Residential Service: Wastewater service supplied to an individual single-family residential dwelling unit.

28. Regulatory Agency: Agencies, including but not limited to the Commission, the Pennsylvania Department
of Environmental Protection (DEP), U.S. Environmental Protection Agency (EPA), which have authority over
the operations of and/or discharges into and/or from the Company’s treatment facilities

29. Sanitary Sewer: A sewer which primarily carries sanitary wastewater, together with such storm, surface
and ground water as may be present.

30. Storm Sewer: A sewer which carries surface, ground water, or storm water from the buildings, ground,
streets, or other areas.

31. Storm Water Flow: Any flow occurring during or following any form of natural precipitation, and resulting
from such precipitation, including snowmelt.

32. Suspended Solids: Solids that either float on the surface of, or are in suspension in water, wastewater,
or other liquids, and which are largely removable by filtration.

33. Tariff: All of the service rates, rules and regulations issued by the Company, together with any
supplements or revisions thereto, officially approved by the Commission and contained in this document.

34. Toxic Substances: Any substances where gaseous, liquid or solid waste which, when discharged to a
public sewer in sufficient quantities, will be detrimental to any biological wastewater treatment process,
constitute a hazard to human beings or animals, inhibit aquatic life, or create a hazard to recreation in receiving
waters of the effluent from a wastewater treatment plant, or as defined pursuant to PL 92500 (Federal Water
Pollution Control Act Amendments of 1972) or its amendments.

35. Unauthorized Use of Service: Unreasonable interference or diversion of service, including meter
tampering (any act which affects the proper registration of service through a meter), by-passing unmetered
service that flows through a device connected between a main or service line and customer-owned facilities,
unauthorized service restoration, unauthorized stormwater/groundwater connection to Sanitary or Combined
Sewer, or the otherwise taking or receiving of wastewater service without the knowledge or approval of the
Company.

36. Wastes: Any liquid, gaseous, or solid substances or combination thereof which are discarded, leached, or
spilled substances or combination thereof including sanitary wastewater but excluding storm-water.

37. Wastewater: The liquid and water-carried wastes from dwellings, commercial facilities, industrial facilities
and institutions, together with any groundwater, surface water, and storm water that may be present, whether
treated or untreated, in the Company’s sewer system.
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RULES AND REGULATIONS

Section B — The Wastewater Tariff

1. Filing and Availability

A copy of this Tariff, which is the rates, rules and regulations under which wastewater service will be
supplied by the Company to its Applicants and Customers in Pennsylvania, is on file with the Pennsylvania
Public Utility Commission, and is available and open for inspection at the offices of the Company.

2. Revisions

This Tariff may be revised, amended, supplemented and otherwise changed from time to time in
accordance with the Pennsylvania "Public Utility Code," and such changes, when effective, shall have the
same force and effect as the present Tariff.

3. Applications of Tariff
The Tariff provisions apply to any party or parties applying for or receiving service from the Company,
including Unauthorized Use of Service.

4. Amendment of Commission Regulations (©)

Whenever Commission regulations in Title 52 of the Pennsylvania Code are duly amended in such a
way as would produce a difference between Commission regulations and this tariff, the tariff is deemed to be
amended to be consistent with the amendments to the regulations, except that if application of the
amendment to Title 52 is discretionary, this tariff will remain unchanged.

(C) means Change
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RULES AND REGULATIONS

Section C - Applications for Service

1. Service Application Required: Any Applicant who wishes to receive wastewater service from the
Company under this Tariff must contact the Company and complete an application for service.
Applications for service may be made by completing a written application, by telephoning the Company, or
through application via the Company’s website on the Internet. All applications for service must signed by
the owner or owners of the property to which wastewater collection service will be provided; except that
where a lessee of property occupies or uses the property under a lease having a fixed term of more than
six (6) months, the lessee may request service as an applicant. The Company may, at its sole discretion,
require that a separate contract for service be signed by the applicant.

Prior to providing utility service, the Company may require the Applicant to provide: (1) information that
positively identifies him/her self; (2) the name of any adult occupant whose name appears on the
mortgage, deed or lease of the property for which the residential utility service is requested; (3) the names
of each adult occupant residing at the location, and proof of their identity; or (4) a cash deposit, as may be
required in accordance with Section G of this Tariff.

In the case of Residential Applicants, the Company may ask for the combined gross income of all adult
occupants at the time the application for service is made; however, the Residential Applicant is not
required to provide the information as a condition of receiving wastewater service, unless such applicant is
seeking to enroll in the Company’s Help to Others Program.

Non residential service customers which desire to discharge Industrial/Commercial Wastes into the
Sanitary Sewer or existing industrial/commercial users which desire to commence operations of a new
facility or a new or different process that will affect the characteristics of the wastewater discharging into
the Sanitary Sewer, shall notify the Company prior to the commencement of the new or different
operations at the facility and provide such other information regarding the proposed discharge as the
Company may request, including an application for an Industrial Waste Discharge Permit when deemed
necessary.

2. Change in Ownership or Tenancy: A new application must be made to the Company upon any change
in ownership where the owner of the property is the Customer, or upon any change in the identity of a
lessee where the lessee of the property is the Customer. The Company shall have the right to discontinue
or otherwise interrupt wastewater collection service upon three (3) days notice if a new application has not
been made and approved for the new customer.

Issued: December 7, 2017 Effective Date: January 1, 2018



Supplement No. 2 to

Tariff Wastewater PA P.U.C. No. 16

First Revised Page 26

PENNSYLVANIA-AMERICAN WATER COMPANY Canceling Original Page 26

RULES AND REGULATIONS

Section C - Applications for Service (cont’d)

3. Acceptance of Application and Right to Reject: An application for service shall be considered accepted
by the Company only upon written approval by the Company. All regulatory requirements shall be met
before Company can provide approval. The Company may limit the amount or character of service it will
supply, or may reject applications for service for the following reasons: requested service is not available
under a standard rate; requested service may affect service to other customers; for a non-Residential
Applicant’s or non-Residential Customer’s failure to establish Creditworthiness; for failure to address prior
Company debts; for the Applicant’s failure to provide identifying documentation of the Applicant and each
adult occupant residing at the location; when identifying documentation cannot be verified; for the reasons
set forth in Section D, paragraph 5, or for other good and sufficient reasons.

4. Temporary Service: In the case of temporary service for less than a 12-month period, the Company may
require the Customer to pay all costs of making the service connection and for its removal after the service
has been discontinued, or to pay a fixed amount in advance to cover such expenses. If the actual costs
differ from the estimate, the Applicant will pay to the Company any excess amount due or the Company will
refund to the Applicant any excess amount paid.

Issued: December 7, 2017 Effective Date: January 1, 2018
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RULES AND REGULATIONS

Section D - Construction and Maintenance of Facilities

1. Customer Service Line: The Customer service line shall be furnished, installed, maintained and/or
replaced, when necessary, by and at the sole expense of the Customer. The Company reserves the right to
determine the size, type, quality, depth, and connection location of the customer service lines. Prior to
connection to the Company service line, the Customer, at their sole cost, shall have the Customer service line
air pressure tested and checked for alignment by a Company approved qualified person under the supervision
of a Company representative.

2. Separate Trench: The customer wastewater service line shall not be laid in the same trench with drain or
water pipe, the facilities of any other public utility or of any municipality or municipal authority that provides a
public utility service.

3. Customer’s Responsibilities: All service lines, connections and fixtures furnished by the customer shall
be maintained by the Customer in good working order. All valves, meters and appliances furnished by the
Company and on property owned or leased by the Customer shall be protected properly by the customer. All
leaks in the Customer service line or any pipe or fixtures in or upon the customer’s premises must be repaired
immediately by the Customer as determined solely by the Company. The failure of a Customer to properly
install and maintain a service line, including replacement, shall constitute grounds for the Company to initiate
action to terminate service to the customer and seek recovery for any damage to the Company’s facilities
caused by an improperly functioning service line. For Customers who also receive water service from the
Company, where an undetected, non-surfacing, underground leak is found in a Customer's Water Service
Pipe, the Company shall credit the Customer with a one-time bill adjustment for wastewater service equal to
forty percent (40%) of that portion of one month's consumption that exceeds the average monthly usage,
based on the prior twelve month period, upon proper verification that the Water Service Pipe leak has been
repaired. The Company shall require documentation to establish, to the Company's satisfaction, the existence
of such repaired leak at the Customer’s premises. Such bill adjustment will be provided only to the extent the
Customer has not received a bill adjustment for an undetected, non-surfacing, underground leak at the same
premises in the past five (5) years.

4. Customer Grinder Pump: In areas of the collection system where the Company has installed a pressure
sewage collection system or where required as determined by the Company, the Customer, in conjunction with
the construction of their service line, shall install, own, operate, and maintain and replace a grinder pump and
holding tank at the Customer’s expense as specified by the Company prior to connection and shall maintain
such facilities in good order and repair. The pump shall meet specifications as provided by the Company. The
failure of a customer to properly install and maintain a grinder pump, including replacement, shall constitute
grounds for the Company to initiate action to terminate service to the customer and seek recovery for any
damage to the Company’s facilities caused by an improperly functioning grinder pump.

5. Right to Reject: The Company may refuse to connect with any customer service line or furnish
wastewater collection, treatment and/or disposal through a service already connected if such system or service
is not properly installed or maintained.

Issued: December 7, 2017 Effective Date: January 1, 2018
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RULES AND REGULATIONS

Section D — Construction and Maintenance of Facilities (cont’d)

6. Water Use Standards for Certain Plumbing Fixtures: This rule establishes maximum water use criteria
for certain plumbing fixtures installed in all new construction or renovation. Such standards have been
implemented to achieve maximum efficiency of water use which the Commission has determined is
technologically feasible and economically justified.

(@) Maximum permitted water usage levels shall be as follows:

Plumbing Maximum
Fixture Water Use
water closets 1.6 gallons/flush
urinals 1.5 gallons/flush

(b) The Company may exempt particular customers, or classes of customers, when it is determined
that the water use standards for plumbing fixtures listed above are unreasonable, cannot be
accommodated by existing technology or are otherwise inappropriate.

7. Individual Service Lines: Except as otherwise expressly authorized by the Company, each individual
customer shall be served only through a separate service line connected directly to the Company Service Line,
and that Customer Service Line shall not cross over the property of or serve any other customer or premise.
The maximum service line length shall be two hundred and fifty (250) feet from the point of connections with
clean-outs every 50 feet. The Company shall have the right to waive this maximum length requirement at its
sole discretion. No additional attachment may be made to any Customer Service Line for any purpose without
the express written approval of the Company.

8. Connection to Company Mains: No connection shall be made to the Company’s main, nor detachment
from it, except under the direction and control of the Company. All such connections shall be property of the
Company and shall be accessible to it and under its control. The Company will furnish, install and maintain all
service lines from the main to the property line or right-of-way.

Issued: December 7, 2017 Effective Date: January 1, 2018
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RULES AND REGULATIONS

Section E - Discontinuance, Termination and Restoration of Service

1. Discontinuance by Customer: Where a customer requests the Company to discontinue service, the
following rules shall apply:

(a) A customer who wishes to have service discontinued shall give at least three (3) days
notice to the Company, specifying the date on which service is to be discontinued. In the absence of
proper notice, the Customer shall be responsible for all service rendered until the time that the
Company shall have actual or constructive notice of the Customer’s intent to discontinue service. The
Customer shall not begin to use nor cease to use wastewater service without the prior consent of the
Company.

2. Termination by Company: Wastewater and/or water service to the Customer may be terminated for good
cause, including, but not limited to, the following:

(a) making an application for wastewater service that contains material misrepresentations;

(b)  failure to repair leaks in sewer pipes or fixtures;

(c) Unauthorized Use of Service, tampering with any Company Service Line, or installing or
maintaining any unauthorized connection;

(d) theft of sewer service, which shall include taking service without having made a proper application
for service under Section C;

(e) failure to pay, when due, any charges accruing under this tariff;
() discharge of any prohibited substance listed in Section R into the wastewater system;

(g)  receipt by the Company of an order or notice from the Department of Environmental Protection, a
health agency, local plumbing inspector or other similar authority, to terminate service to the
property served on the grounds of violation of any law or ordinance, or upon notice to the
Company from any such authority that has ordered an existing violation on the property to be
corrected and that such order has not been complied with or

(h)  material violation of any provisions of the tariff;
(i) failure to permit access to meters, service connection or other property of the Company for the
purpose of replacements, maintenance, operation or repair of meter reading device after

proper notice;

()] failure to properly install and maintain a grinder pump, including its replacement when
improperly functioning as solely determined by the Company;
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RULES AND REGULATIONS

Section E - Discontinuance, Termination and Restoration of Service (cont’d)
2. Termination by Company (cont’d)

(k)  any unauthorized, un-inspected, or improper connection, as herein defined, found to exist will be
required to be disconnected within ten (10) days. The Company may require a plumber’s sworn
statement or certificate as evidence that the connection has been discontinued;

(1 Not abiding by the provisions of the Company’s Industrial/ Commercial Waste Pretreatment
Program;

(m)  Failure to remove direct connections to the Customer Service Line that allow surface, subsurface,
storm water, or roof run off water into the Sanitary Sewer;

(n)  Not complying with any part of this tariff;

(o)  Supplying sewer service to other units, buildings or premises when Capacity Reservation Fees
have not been paid for in accordance with tariff;

(p)  Fortermination of water service by Company in accordance with the Company’s water tariff on file
with the Commission;

(q)  For Customer’s tendering payment for reconnection of service that is subsequently dishonored,
revoked, canceled or otherwise not authorized and which has not been cured or otherwise made
in full payment within three business days of the Company’s notice; or

(n After receiving a written termination notice from the Company, for Customer’s tendering payment
which is subsequently dishonored under 13 Pa. C.S. § 3502, or, in the case of an electronic
payment, that is subsequently dishonored, revoked, canceled or otherwise not authorized and
which has not been cured or otherwise made in full payment within three business days of the
Company’s notice.

In order to terminate wastewater service, the Company can at its discretion install a shut off valve on the
Company’s Service Line to terminate service. The cost for the installation of the shut off valve and all the
other charges accruing under this tariff shall be paid to the Company before service is restored.

3. Turn-on Charge: Whenever service is discontinued or terminated pursuant to Rule 1 or Rule 2 of this
Section, service shall be permitted by the Company only upon the payment by the Customer of a turn-on fee
and the curing of the problem that gave rise to the terminations if under Rule 2. Refer to Schedule of
Miscellaneous Fees and Charges; section C for Service Reconnection and Discontinuance Fee.

4. Service Restoration Following Termination of Service: When wastewater service to any premise has
been terminated by Company for any reason, it will be restored only after the conditions, circumstances, or
practices which caused the wastewater service to be terminated are corrected and all applicable arrearages,
deposits and fees paid.

Issued: December 7, 2017 Effective Date: January 1, 2018
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Section E - Discontinuance, Termination and Restoration of Service (cont’d)

5. Termination of Service for Nonpayment of Bills

Before termination of service, the Company will take the following steps:

(a)

(b)
(c)

(d)

(e)

Provide a written notice of termination to the Customer at least 10 days prior to the scheduled shut off
and the notice shall be in the form required by the Commission;

Attempt to make personal contact with the Customer at least three days prior to the shut off date;

During winter months (December 1 through March 31), if the Company cannot reach the Customer at the
time of termination, the Company will leave a 48-hour notice at the residence;

After complying with paragraphs (B) and (C), the Company will attempt to make personal contact with the
Customer or responsible adult at the time service is terminated. Termination of service will not be delayed
for failure to make personal contact;

Upon termination, the Company will make a good faith attempt to provide a post termination notice.

6. Landlord Ratepayer Termination of Service for Nonpayment of Bills

Before termination of service to a Landlord Ratepayer that has tenants, the Company will take the following
steps:

(a) Provide a written notice of termination to the Landlord Ratepayer at least 37 days prior to the
scheduled shut off;

(b) Provide written notice of termination to each dwelling unit reasonably likely to be occupied by
affected tenant at least 30 days prior to the scheduled shut off;

(c) Upon termination, the Company will post the termination notice at the dwelling, including common
areas when possible.

7. Protection from Abuse Order

If you are a victim of domestic violence and have a Protection from Abuse Order or other court order that
shows clear evidence of domestic violence, there are special protections available. The Company will not shut
off your wastewater service during the winter months (December 1 through March 31), without PUC
permission. Depending on your income, a special payment arrangement may be available. Your service may
not be terminated on a Friday. You may not be held responsible for a bill in someone else’s name. You may
not be required to pay a security deposit. If you are required to pay a security deposit, you may be able to pay
it over three payments. You will receive additional 48-hour notice prior to termination.

Issued: March 5, 2021 Effective Date: March 8, 2021
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RULES AND REGULATIONS

Section F - Billing and Collection

1. Billing Period: The Company shall render a bill once every billing period to every Customer in
accordance with approved rate schedules. The due date for payment of a bill for Residential and Non-
Residential service shall be no less than twenty (20) days from the date of transmittal. If the last day for
payment falls on a Saturday, Sunday or bank holiday, or on any day when the offices of the Company
are not open to the general public, the due date shall be extended to the next business day. The
Company may not impose a late-payment charge unless payment is received more than five (5) days
after the stated due date.

2. Late-Payment Charge: All amounts not paid when due shall accrue a late-payment charge at the rate
not to exceed one and fifty one-hundredths percent (1.50%) per billing period, not to exceed eighteen
percent (18%) per year when not paid as prescribed in Rule 1 of this Section. (©)

3. Change in Billing Address: Where a customer fails to notify the Company of a change in billing

address, the Customer shall remain responsible to remit payment by the billing due date.

4. Application of Payment: Utility bills rendered by the Company shall include only the amount due for
utility service. Where a customer remittance to the Company includes payment for any non-utility
services, proceeds will be applied first to pay all outstanding regulated utility charges.

5. Return Check Fee: The customer will be responsible for return check fee as provided in the Schedule
of Miscellaneous Fees and Charges section of the tariff, per incident where a check or automatic
transfer of funds, which has been presented to the Company or its agent for payment of any bill, is
returned by the bank for any reason including, but not limited to, non-sufficient funds, account closed,
payment stopped, two signatures required, postdated, stale date, no account, drawn against uncollected
funds, and unauthorized signature. This fee is in addition to any and all charges assessed by the bank.

6. Disputed Bills: In the event of a dispute between the Customer and the Company with respect to any
bill, the Company will promptly make such investigation as may be required by the particular case and
report the result to the Customer. The Customer is not obligated to pay the disputed amount during the
pendency of the Company’s investigation. When the Company has made a report to the Customer
sustaining the bill as rendered, the Customer shall have fifteen (15) days from the date of such report in
which to pay the bill. If the Company determines that the bill originally rendered is incorrect, the
Company will issue a corrected bill with a new due date for payment. Any amount received by the
Company in excess of the amount determined to be due by the Company’s investigation of the dispute
shall be refunded to the Customer.

7. Payment Arrangement: A Customer must first contact the Company to request a payment (C)
arrangement. The Company will take into consideration the size of the unpaid balance, the
ability of the Customer to pay, the payment history of the Customer and the length of time over
which the bill accumulated. A Customer has the right to decline the Company’s payment
arrangement. If a Customer breaks a Company payment arrangement, the Commission may
establish a payment arrangement.

(C) means Change
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RULES AND REGULATIONS

Section G - Credit/Deposits

1. Customer's Liability for Charges:
The Customer who has made application for wastewater service to any premise shall be held liable for
all wastewater service furnished to such premise until such time as the Customer properly notifies the
Company to discontinue the service for this account.

2. Prior Company Debts:
(a) Service will not be furnished to former Customers until any indebtedness to the Company for
previous service of the same or similar classification has been satisfied or a payment arrangement has
been made on the debt. This rule does not apply to the disputed portion of disputed bills under
investigation. The Company will apply this rule to the disputed portion of disputed bills, if, and only if:
(1) the Company has made diligent and reasonable efforts to investigate and resolve the dispute; (2)
the result of the investigation is that the Company determines that the customer’s claims are
unwarranted or invalid; and (3) the Commission and/or the Bureau of Consumer Services has decided
a formal or informal complaint in the Company’s favor and no timely appeal is filed.

(b) The Company may utilize means in accordance with applicable law of determining an Applicant’s or
Customer’s liability for any indebtedness to the Company for previous service, including, but not limited
to, the following: (1) use of Company records that containing confidential information previously
provided to the Company for service; (2) information contained on a valid mortgage, lease or deed; (3)
other information contained in the Company’s records that indicate that the Applicant was an adult
occupant during the time the prior debt accrued; (4) use of commercially available skip tracing software
that contains records of names and addresses; and (5) use of information contained in credit reporting
data utilized by the Company.

3. Residential Customers’ Deposits: The Company may charge deposits to Residential
Applicants and Residential Customers as permitted by Commission statutes, rules regulations, and as
permitted by Federal Bankruptcy Law.

(a) . Deposits may be required from a Residential Applicant who is unable to establish
Creditworthiness to the satisfaction of the Company through the use of a generally accepted
credit scoring methodology which employs standards for using the methodology that falls within
the range of general industry practice and specifically assess the risk of public utility bill
payment.

(b) Deposits may be required from a Residential Customer who fails to comply with the material
terms or conditions of a settlement or payment arrangement or is delinquent in the payment of
two consecutive bills, or three or more bills within the preceding twelve months.
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RULES AND REGULATIONS

Section G - Credit/Deposits (cont’d)

3.

(c)

(d)

(e)

Residential Customers’ Deposits (cont’d):

Prior to reconnection of service, deposits may be required from a Residential Applicant or Residential
Customer whose service was terminated for any of the following reasons: (a) nonpayment of an
undisputed delinquent account; (b) failure to complete payment of a deposit, providing a guarantee or
establish credit; (c) failure to permit access to meters, service connections or other property of Company
for the purpose of replacement, maintenance, repair or meter reading; (d) Unauthorized Use of Service
on or about the affected dwelling; (e) failure to comply with the material terms of a settlement or
payment arrangement; (f) fraud or material misrepresentation of identity for the purposes of obtaining
utility service; (g) tampering with meters, including, but not limited to, bypassing a meter or removal of
an automatic meter reading device or other Company equipment; or (h) violating tariff provisions on file
with the Commission so as to endanger the safety of a person or the integrity of the Company’s water
distribution system.

Deposit Amount and Payment Period - For Residential Applicants or Customers, the cash deposit
required shall be in an amount equal to 1/6 of an Applicant’s or Customer’s estimated annual bill at the
time the Company determines the deposit is required. Any Residential Applicant or Customer shall have
up to 90 days to pay the deposit in full and may elect to pay the required deposit in three installments:
50% bill upon the determination that the deposit is required; 25% billed 30 days after the determination;
and 25% billed 60 days after the determination. The Residential Applicant or Customer may elect to pay
the deposit in full before the due date.

Deposit Refunds and Interest—A deposit will be refunded if service is discontinued and the final bill is
paid or if the customer has paid the bills for the prior 12-month period without having been late
on more than two (2) occasions and is not currently delinquent. Interest on deposits will be
accrued until is returned to the Customer or upon termination or discontinuance of the service
covered by the deposit. Deposits from residential customers shall bear simple interest at the
rate determined by the Secretary of Revenue for interest on the underpayment of tax under
section 806 of The Fiscal Code (72 P.S. § 806). The applicable interest rate for each year shall
be determined as of January 1 of that year.

4. Nonresidential Customers’ Deposits:

(@)

(b)
(c)

The Company may charge deposits to Non-Residential Applicants and Non-Residential
Customers if they have bad credit, lack Creditworthiness, or for other reasonable grounds
determined by the Company, and as permitted by Federal Bankruptcy Law.

The amount of the deposit will not be greater than an estimated average bill for one (1) billing
period plus the estimated bill for one (1) additional month’s service.

Deposit Refunds and Interest— A deposit will be refunded if the customer pays all bills on time
over a 12-month period or if service is disconnected and the final bill has been paid. There will
be no interest paid on deposits for nonresidential accounts.

5. Landlord Assumption of Responsibility (C)
If an Applicant for service, who is a landlord, assumes responsibility for rates and charges related
to water or wastewater service provided to tenants and is billed for such service, the landlord must
assume responsibility and be billed for both water and wastewater service, if such service is
provided or billed by the Company.

(C) means Change
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Section G - Credit/Deposits (cont’d)
6. Denial of Service

(a) If the Company denies service, the Company will inform the Applicant in writing of the reasons for the denial
within 3 business days of the denial. With the Applicant’s consent, the Company may provide to the Applicant
the information electronically. The written denial statement will include the reason for the denial and information
on the Applicant’s ability to challenge the denial. If the Company is requiring payment of an unpaid balance, the
Company will specify in writing the amount of the unpaid balance, the dates during which the balance accrued
and the location and customer name at which the balance accrued. The statement will inform the Applicant of
the right to furnish a third-party guarantor in accordance with Commission regulations and the Applicant’s right
to contact the Commission.

(b) The written denial statement will inform the Applicant that if he or she is, based upon household income,
confirmed to be eligible for a customer assistance program a deposit is not required. The Company will inform
the Applicant of the procedures and documentation necessary to qualify for an exemption from a security
deposit requirement.

(c) The written denial statement will include information informing victims of domestic violence with a protection
from abuse order, or a court order issued by a court of competent jurisdiction in this Commonwealth which
provides clear evidence of domestic violence, that there are special protections available. The Company will
not shut off your wastewater service during the winter without PUC permission. Depending on your income, a
special payment arrangement may be available. Your service may not be terminated on a Friday. You may not
be held responsible for a bill in someone else’s name. You may not be required to pay a security deposit. If you
are required to pay a security deposit, you may be able to pay it over three payments. You will receive
additional 48-hour notice prior to termination.

Issued: March 5, 2021 Effective Date: March 8, 2021



Supplement No. 2 to

Tariff Wastewater PA P.U.C. No. 16

First Revised Page 34

PENNSYLVANIA-AMERICAN WATER COMPANY Canceling Original Page 34

RULES AND REGULATIONS

Section H - Line Extensions for Applicants other than Bona Fide Service Applicants

1. When an extension to serve a Customer is required or requested, such extension will be made under the
terms of a “Sewer Main Extension Agreement” or a “Sewer Main Extension Deposit Agreement”.

2. Customer shall contribute all facilities required for the Company to directly connect the Customer to the
Sanitary Sewer. This includes pumping stations, vaults, manholes, mains or any other apparatuses where
applicable. The Company shall have the right to locate the facilities as required to meet the long term system
needs of the Customers.

3. Customer shall also pay a capacity reservation fee to the Company for each proposed equivalent dwelling
unit.

4. Size of Main and Other Facilities: The Company shall have the exclusive right to determine the type and
size of mains and the other facilities required to render adequate service. However, where the Company
decides to install a pipe larger than necessary to render extension of adequate service to the applicant,
estimated or actual cost figures in the Sewer Main Extension Agreement or Sewer Main Extension Deposit
Agreement shall include only the material and installation cost for a pipe the size of which is necessary to
provide adequate service to the applicant. Any incremental costs of a larger pipe will be the responsibility of
the Company. All estimated or actual cost figures referred to in the Sewer Main Extension Agreement or Sewer
Main Extension Deposit Agreement shall include a reasonable allowance for overhead costs and taxes as
appropriate.

6. Length of Extension: In determining the necessary length of an extension, the terminal point of such
extension shall be at that point in the property line or right-of-way, which is equidistant from the side
property lines of the last lot for which service was requested except where the Company, in its sole opinion,
determines that it is necessary to extend beyond the last lot and connect to an existing main to provide
adequate and reliable wastewater service. A street service connection will be provided only for customer
service lines that extend at right angles from the curb line in a straight line to the premises to be served.

7. Offsite Development Marketing Contracts: Where it is prudent, reasonable and in the public interest, the
Company may, at its option enter into offsite development marketing contracts which depart from the standard
terms of the “Sewer Main Extension Agreement” or “Sewer Main Extension Deposit Agreement’. These
marketing agreements shall become effective 30 days after the Company has filed a copy thereof with the
Pennsylvania Public Utility Commission, or in the event that the Commission institutes an investigation, at
such time as the Commission grants its approval thereof.
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RULES AND REGULATIONS

Section I- Service Continuity

1. Regularity of Service: The Company may, at any time, shut off service in case of accident or for the
purpose of making connections, alterations, repairs or changes, or for other reasons. The Company will,
pursuant to Commission regulations at 52 Pa. Code '67.1 and as circumstances permit, notify customers to be
affected by service interruptions.

2. Liability for Damages:

(a) Limitation of Damages for Service Interruptions: The Company’s liability to a customer for any loss
or damage from any excess or deficiency in the wastewater collection service due to any cause other than
willful misconduct or negligence by the Company, its employees or agents shall be limited to an amount
no more than the Customer charge or minimum bill for the period in question. The Company will undertake
to use reasonable care and diligence in order to prevent and avoid interruptions and fluctuations in
service, but cannot and does not guarantee that such will not occur.

(b) Responsibility for Customer Facilities: The Company shall not be liable for any loss or damage caused
by reason of any break, blockage, leak or other defect in a Customer’s service line, fixtures or other
installations, except where the damage is a result of the negligence or willful misconduct of the Company,
its employees or agents. The Company shall in no event be responsible for maintenance of, or for damage
done by sewage escaping from a blockage of the customer’s service line or any other pipe or fixture, or
from any other cause occurring to any premise or within any house or building.

(c) When the Company incurs costs and the blockage or defect is determined to be on the customer’s
service line, the Company may request reimbursement and the Customer is responsible to reimburse the
Company for associated costs.
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Section J- Waivers

The Company may, at its sole discretion, waive any of the Rules contained herein that operate for the benefit
of the Company; provided, that no such waiver will be valid unless in writing and signed by an authorized
representative of the Company, and provided that no waiver will be allowed where the waiver would constitute
a violation of the Public Utility Code, the regulations of the Commission or of any other applicable statute, law
or regulation.

Section K- Amendment of Commission Regulations

Whenever Commission regulations in Title 52 of the Pennsylvania Code are duly amended in such a way as
would produce a difference between Commission regulations and this tariff, this tariff is deemed to be
amended so as to be consistent with the amendments to the regulations, except that if application of the
amendment to Title 52 is discretionary, this tariff will remain unchanged.
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Section L. Privilege to Investigate/Right of Access

The Company’s authorized representatives shall have the right of access at all reasonable times to all parts of
any premises connected with the system, including meters, service connections and other property owned by it
on the premises of the Customer, for the purpose of examining and inspecting connections and fixtures,
including the water and/or wastewater metering arrangement, for disconnecting service for any proper cause,
or for purposes of replacement, maintenance, operation or repair thereof.
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Section M — MAIN EXTENSIONS FOR BONA FIDE SERVICE APPLICANTS
General Provisions

(A)(1) The Company will extend existing sewer mains for a Bona Fide Service Applicant making application for
sewer service, other than temporary or seasonal service, under, and pursuant to, these Rules and Regulations,
to commence immediately upon installation of the Street Service Connection.

(2) When the costs of the main extension exceed the Company Contribution as defined in Subsection (D),
then such extension will be made under and pursuant to the terms of an Extension Deposit Agreement for
Bona Fide Service Applicant, as hereinafter set forth, and subject to the applicable provisions of these Rules
and Regulations. The construction of facilities to serve such Bona Fide Service Applicant will not commence
until an Extension Deposit Agreement for Bona Fide Service Applicant has been executed and all applicable
terms and conditions therein have been satisfied by the Applicant.

(3) When an extension is requested or required to serve a Bona Fide Service Applicant requiring Special
Utility Service, construction of the extension or of any facilities needed to provide such Special Utility Service
will not commence until a Special Utility Service Agreement has been executed and all applicable terms and
conditions therein have been satisfied by the Applicant including, but not limited to, paying the requisite sum of
money for construction of the facilities needed to furnish Special Utility Service, in accordance with the
Preliminary Memorandum to such Special Utility Service Agreement.

(B) The Company shall have exclusive right to determine the type and size mains to be installed and the other
facilities required to render adequate service. If a Bona Fide Service Applicant desires any facilities other than
those facilities determined by the Company to be required to render adequate service, those other facilities will
be installed by, owned by, maintained by, and will become the sole responsibility of the Bona Fide Service
Applicant.

(C) In determining the length of and necessity for any extension required pursuant hereto, the terminal point of
such extension shall, in all cases, be at the point in the curb line which is equidistant from the side property
lines of the last lot for which sewer service is requested, except as provided in Paragraph B above wherein it
may be necessary to extend beyond the last lot and connect to an existing main to provide adequate and
reliable sewer service. A street service connection will be provided only when Customer service lines from the
curb to the premises to be served are laid in a straight line at right angles to the curb line.
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RULES AND REGULATIONS

Section M —MAIN EXTENSIONS FOR BONA FIDE SERVICE APPLICANTS (cont’d)
(D) For the purposes of this rule:

(1) "Bona Fide Service Applicant" shall mean a person or entity applying for General Sewer Service to an
existing structure for which a valid occupancy permit has been issued if such structure is within the Company's
certificated service territory and is either: (1) a primary residence of the Applicant; or (2) a place of business.
An Applicant shall not be deemed a Bona Fide Service Applicant if such Applicant is requesting sewer service
to: (1) a building lot or subdivision; or (2) a primary residence if such primary residence was constructed, or the
request for sewer service was made, as part of a plan for the development of a residential subdivision; or (3)
sewer service for temporary or seasonal services. To become a Bona Fide Service Applicant, a person or
entity must file a signed application for a new Street Service Connection to qualifying premises, extend the
necessary customer service line to the curb line of premises, and request sewer service to begin immediately
following installation of the Street Service Connection. If the Company shall be delayed or prevented from
installing the Street Service Connection for a period of one (1) year or more from the date of application, the
Bona Fide Service Applicant shall have the right to withdraw the Application for Service.

(2) "Company Contribution" shall mean that portion of the main extension costs which the Company will
fund based upon the following

formula:
Average Annual Revenue $
Minus
Operation and Maintenance Expenses $
Subtotal $
Divided by
Depreciation Rate and Weighted Cost of Debt %
Company Investment $

The Bona Fide Service Applicant will be required to pay one-third of the Customer Contribution prior to the
commencement of any work by the Company. The Customer Contribution will be an amount equal to the
difference between the Company Contribution and the cost of the main extension and applicable interest
charges. After the initial payment any remainder will be amortized over thirty-six (36) equal monthly
installments beginning with the Bona Fide Service Applicant's first bill for sewer service. The Company will also
provide information to the applicant on financial institutions that may offer financing to the Bona Fide Service
Applicant for the line extension.

(a) The Average Annual Revenue for residential customers with a 5/8" water meter shall be calculated
based upon the average residential consumption for customers with a 5/8" water meter used to determine
rates approved by the Pennsylvania Public Utility Commission in the Company's last approved general rate
increase. Consumption for residential customers with larger water meters will be determined by selecting up to
twenty (20) existing customers with similar water meter sizes, as available, which have received service for at
least twelve (12) months prior to the date of application, and applying the Company's latest approved rates to
the annual average consumption of those customers.

Issued: December 7, 2017 Effective Date: January 1, 2018



Supplement No. 2 to

Tariff Wastewater PA P.U.C. No. 16

First Revised Page 40

PENNSYLVANIA-AMERICAN WATER COMPANY Canceling Original Page 40

RULES AND REGULATIONS

Section M — MAIN EXTENSIONS FOR BONA FIDE SERVICE APPLICANTS (cont’d)

(b) The Average Annual Revenue for Commercial, Industrial and Municipal customers shall be calculated
by selecting up to twenty (20) existing, similar commercial, industrial or municipal ratepayers, as available,
which have received service for at least twelve (12) months prior to the date of application, to determine the
average consumption to be used in calculating the Company Contribution.

(c) Operation and Maintenance Expenses shall be the Company's average annual operation and
maintenance costs associated with serving an additional customer.

(d) The depreciation rate shall be the Company's depreciation rate for the facilities to be installed as
determined in the Company's last approved general rate increase filing.

(e) The weighted cost of debt shall be the Company's long-term debt costs as determined in the
Company's last approved general rate increase.

(3) "General Sewer Service" shall mean basic residential sewer service or sewer service for general
commercial or municipal purposes but excluding, without limitation, sewer service for seasonal or temporary
uses and sewer service solely for sprinkler systems or for any other fire protection use.

(4) "Special Utility Service" shall mean any residential or business service which exceeds that required for
ordinary residential purposes. By way of illustration but not limitation, Special Utility Service shall include: the
installation of facilities such as oversized mains, lift stations, additional plant capacity or pretreatment facilities
required as necessary to adequately treat or convey flows, or service to large sewer producing commercial and
industrial applicants. An otherwise Bona fide applicant requesting service which includes a special utility
service component is entitled to a Bona fide applicant status, including the corresponding contribution toward
the costs of the line extension which do not meet the special utility service criteria.

(5) "Street Service Connection" shall mean a pipe with appurtenances used to conduct sewer from a
collection main of the Company to the curb line of the premises.

(E) (1) Street service supplying a premise shall not pass through or across any premises or property other than
that to be supplied, except as provided in (E) (2). No sewer pipes or plumbing in any premises shall be
extended therefrom to adjacent or other premises. Street service connections will not be permitted to cross
intervening properties unless there is no other way in which service can be provided and appropriate
easements are obtained. Only service applicant(s) owning property in fee which directly abuts a street wherein
there is an existing main of the Company will be permitted to attach to the Company's service line for the
purpose of receiving sewer service therefrom, unless appropriate easements are obtained pursuant to
Subsection(2) below. It is understood that such property owned in fee by the said service applicant(s) shall be
a complete standard building lot which complies with the existing zoning laws and regulations of the
municipality in which such property is located. It is further understood that if such property owned in fee by a
service applicant(s) is subsequently sold, the purchaser of such property will be entitled to receive sewer
service upon compliance with all of the provisions of this tariff, but that the seller of such property shall only be
entitled to continue to receive service if such seller complies with all of the provisions of this tariff.
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Section M — MAIN EXTENSIONS FOR BONA FIDE SERVICE APPLICANTS (cont’d)

(2) A residential service applicant(s) may obtain a recorded easement or right-of-way that runs with the
land, of at least fifteen (15) feet in width connecting the property to be served to the street wherein the
Company's main is located. Such easement or right-of-way shall not cross multiple properties. The residential
service applicant(s) shall present the Company with a certified copy of a duly recorded instrument which (a)
describes the easement or right-of-way by metes and bounds, (b) gives the easement in perpetuity to the heirs,
successors and assigns of said residential service applicant(s), (c) grants access to the customer or company
service line for purposes of repair and replacement, and (d) is recorded in the County Office of the Recorder of

Deeds.

(F) Where substantial public need exists and the public health and safety may be compromised by the absence
of a public sewer supply in a portion of the Company’s authorized service territory, the Company, subject to the
Commission’s prior approval, may install main extensions and Special Utility Service facilities without the
payment of the Customer Contribution that would otherwise be required under subparagraphs (A)(3) and

(D)(2), respectively of Section M.

PENNSYLVANIA-AMERICAN WATER COMPANY

Calculation of Company Funded Portion of Main Extensions
(For lllustrative Purposes Only)

Average Annual Revenue
minus

Operation and Maintenance Expenses

Subtotal
Divided by

Depreciation Rate (Mains Only) and

Weighted Debt Costs
Total

$340

$102
$238

6.08%

$3,914
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Section N — EXTENSION DEPOSIT AGREEMENT FOR BONA FIDE SERVICE APPLICANT

THIS AGREEMENT entered into this day of ,20 , by and between
Pennsylvania-American Water Company hereinafter called the "COMPANY," and hereinafter
called the "BONA FIDE SERVICE APPLICANT."

WHEREAS, the BONA FIDE SERVICE APPLICANT desires extension of the sewer mains of the
COMPANY, as hereinafter described:;

NOW, THEREFORE, this agreement WITNESSETH:

FIRST: THE COMPANY contracts and agrees to lay the sewer main(s) (and other facilities, if any) as shown
in red on the diagram hereto attached and made a part hereof described and located as follows:

(LEAVE SPACE FOR DESCRIPTION)

SECOND: It is expressly understood and agreed that if the COMPANY shall be delayed or prevented from
installing the sewer main (s) (and other facilities, if any) hereinabove described because of its failure to secure
pipe or other construction materials, or for any other causes beyond its control, such failure or delay in
performance shall be excused; provided, however, if such failure or delay in performance shall extend for a
period of more than one (1) year from the date thereof, the BONA FIDE SERVICE APPLICANT shall have the
right to cancel and terminate this agreement on thirty (30) days' written notice to the COMPANY, and thereafter
both parties shall be relieved of all duties and obligations arising hereunder. But this right to cancel and terminate
by the BONA FIDE SERVICE APPLICANT shall not be invoked if the COMPANY has received the construction
material, in which event the COMPANY shall have the obligation to prosecute the work diligently to its completion.

THIRD: The BONA FIDE SERVICE APPLICANT hereby agrees, upon notice from the COMPANY that it is
prepared and able to go forward with the work provided in Paragraph FIRST hereof, to pay for the actual costs
of extending the facilities as provided in Paragraph FIRST hereof, by depositing an amount in cash equal to (1)
the Estimated Cost less (2) the Company Contribution. Items (1) and (2) are to be determined as follows:

(1) The Estimated Cost shall be the estimated cost of the extension, including the estimated cost of said
main(s) and the estimated cost of any other facilities which the COMPANY shall have determined are
required to render adequate service.

Issued: December 7, 2017 Effective Date: January 1, 2018



Supplement No. 2 to

Tariff Wastewater PA P.U.C. No. 16

First Revised Page 43

PENNSYLVANIA-AMERICAN WATER COMPANY Canceling Original Page 43

RULES AND REGULATIONS

Section N — EXTENSION DEPOSIT AGREEMENT FOR BONA FIDE SERVICE APPLICANT (cont’d)

(2) The Company Contribution shall be a credit as determined by the following formula:

Average Annual Revenue $

Minus

Operation and Maintenance Expenses $

Subtotal $

Divided by

Depreciation Rate and Weighted Cost of Debt %
Total $

multiplied by the number of bona fide service applicants who will be directly
served by the extension.

The BONA FIDE SERVICE APPLICANT agrees to pay at least one-third of the deposit prior to the
commencement of construction of the extension, and the remainder of the deposit plus applicable interest
charges in thirty-six (36) equal monthly installments beginning with BONA FIDE SERVICE APPLICANT'S first
bill for sewer service. Interest will be charged on the unpaid portion each month, equal to the monthly portion of
the embedded cost of long-term debt recognized in the Company's last approved general rate increase.

Upon such written notice, a Preliminary Memorandum in the form attached shall be prepared and signed
by both parties showing the deposit required in accordance with foregoing provisions. Upon completion of the
installation of the extension, a Final Memorandum in the form attached shall be prepared and signed by both
parties showing the deposit required based on the same calculations as set forth above but by using the actual
cost of the extension, including the actual installation costs of the mains and other facilities, for the Estimated
Cost and calculating the Applicable Credit. If the deposit shown to be due on the Final Memorandum differs
from that shown on the Preliminary Memorandum, the APPLICANT will deposit any additional amount shown
to be due or the COMPANY will refund to the APPLICANT any excess amount shown to have been deposited.
Any additional amount of required deposit must be made by the APPLICANT to the COMPANY before the
granting of refunds to the APPLICANT.

FOURTH: The COMPANY hereby agrees to refund to the BONA FIDE SERVICE APPLICANT during the
period of ten (10) years from actual date of deposit as shown on the Preliminary Memorandum a Per-Customer
Refund Amount for each additional BONA FIDE SERVICE APPLICANT for whom a street service connection
shall be directly attached to such main extension, as distinguished from extensions or branches thereof;
provided however, that the total amount refunded shall not exceed the amount of the original deposit by the
BONA FIDE SERVICE APPLICANT to the COMPANY as of the date of the refund, and further provided that, if
there is an unpaid balance owed then the Per-Customer Refund Amount shall first be deducted from the
unpaid balance. All or any part of the deposit not refunded within said 10-year period shall become the
property of the COMPANY. The Customer Refund Amount shall be the Company contribution divided by the
number of customers connected to the initial main extension.

FIFTH: The BONA FIDE SERVICE APPLICANT may request refunds under Paragraph FOURTH, once in
each Calendar quarter, furnishing the COMPANY, at such time, a listing of additional bona fide service
applicants; however, failure on the part of the BONA FIDE SERVICE APPLICANT to make such request shall
not constitute a waiver of any rights hereunder or relieve the COMPANY of the obligation to make refunds with
reasonable promptness.
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Section N — EXTENSION DEPOSIT AGREEMENT FOR BONA FIDE SERVICE APPLICANT (cont’d)

SIXTH: The ownership of the sewer main(s) and other facilities installed hereunder shall at all times be with
the COMPANY, its successors and assigns.

SEVENTH: This agreement shall be valid and binding on the COMPANY only when executed by its duly
authorized representative.

EIGHTH: This agreement shall be binding upon the heirs, executors, administrators, successors and assigns
of the respective parties.

NINTH: Any notice given hereunder shall be deemed sufficient if in writing and sent by registered mail to the
COMPANY at

(Address of COMPANY)

and to the BONA FIDE SERVICE APPLICANT at

(Address of BONA FIDE SERVICE APPLICANT)

Issued: Effective:

TENTH: This agreement is entered into pursuant to the legally established Rules and Regulations of the
COMPANY, and the words, phrases, and terms hereof are to be understood and interpreted in conformity with said
Rules and Regulations, which are hereby incorporated herein by reference.

Executed in triplicate by the parties hereto on the date first above written.

PENNSYLVANIA-AMERICAN WATER COMPANY

WITNESS:
BY:
Title:
WITNESS: BONA FIDE SERVICE APPLICANT:
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Section N — EXTENSION DEPOSIT AGREEMENT FOR BONA FIDE SERVICE APPLICANT (cont’d)

PRELIMINARY MEMORANDUM

This Preliminary Memorandum is executed by the parties hereto under and pursuant to the provisions of
Paragraph THIRD of a certain agreement in writing between the parties entered into on the __ day
of , 20__, for the installation by the COMPANY of certain sewer main(s) and other facilities therein
described. It is, therefore, agreed and stipulated:

(a) Estimated Cost Main(s) $

(b) Estimated Cost of Other Facilities $

(c) Total $

(d) Company Contribution $

(e) Amount of Deposit $ (c) minus (d)

This Preliminary Memorandum shall be attached to the original agreement in accordance with the provisions
of Paragraph THIRD thereof.

Dated:
Date
PENNSYLVANIA-AMERICAN WATER COMPANY
WITNESS:
BY:
Title:
WITNESS: BONA FIDE SERVICE APPLICANT:
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Section N- EXTENSION DEPOSIT AGREEMENT FOR BONA FIDE SERVICE APPLICANT (cont’d)

FINAL MEMORANDUM

This Final Memorandum is executed by the parties hereto under and pursuant to the provisions of Paragraph
THIRD of a certain agreement in writing between the parties entered into on the ___ day of
20, for the installation by the COMPANY of certain sewer main(s) and other facilities therein described. It i |s
therefore agreed and stipulated:

(a) Actual Cost of Main(s) $

(b) Actual Cost of Other Facilities $

(c) Total

(d) Company Contribution $

(e) Amount of Deposit $ (c) minus (d)

This Final Memorandum shall be attached to the original agreement in accordance with the provisions of
Paragraph THIRD thereof.

Dated:
Date
PENNSYLVANIA-AMERICAN WATER COMPANY
WITNESS:
BY:
Title:
WITNESS: BONA FIDE SERVICE APPLICANT:
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Section O- SPECIAL UTILITY SERVICE

THIS AGREEMENT entered into this __ day of ,20 , by and between
Pennsylvania-American Water Company hereinafter called the "COMPANY," and
hereinafter called the "APPLICANT."

WHEREAS, the APPLICANT desires Special Utility Service, as defined in Section M(4) of the Company's tariff
and as hereinafter described,;

NOW, THEREFORE, this agreement WITNESSETH:

FIRST: THE COMPANY contracts and agrees to construct the facilities needed to furnish Special Utility
Service shown in red on the diagram hereto attached and made a part hereof and described and located as
follow:

(LEAVE SPACE FOR DESCRIPTION)

SECOND: It is expressly understood and agreed that if the COMPANY shall be delayed or prevented from
installing facilities hereinabove described because of its failure to secure construction materials, or for any
other causes beyond its control, such failure or delay in performance shall be excused; provided, however, if
such failure or delay in performance shall extend for a period of more than one (1) year from the date thereof,
the APPLICANT shall have the right to cancel and terminate this agreement on thirty (30) days' written notice
to the COMPANY, and thereafter both parties shall be relieved of all duties and obligations arising hereunder.
But this right to cancel and terminate by the APPLICANT shall not be invoked if the COMPANY has received
the construction material and the APPLICANT has made the deposit as hereinafter required, in which event the
COMPANY shall have the obligation to prosecute the work diligently to its
Complete on.

THIRD: The APPLICANT hereby agrees to pay to the COMPANY, upon notice from the COMPANY that it
is prepared and able to go forward with the work provided in Paragraph First hereof, an amount in cash equal
to the Estimated Cost. The Estimated Cost shall be the estimated cost including material, labor and overheads
of the facilities hereinabove described for providing Special Utility Service.

Upon such written notice, a Preliminary Memorandum in the form attached shall be prepared and signed
by both parties showing the payment required in accordance with foregoing provisions. Upon completion of the
Memorandum in the form attached shall be prepared and signed by both parties showing the payment required
based on the same calculation as set forth above but by using the actual installation cost of the facilities, for
the Estimated Cost. If the payment shown to be due on the Final Memorandum differs from that shown on the
Preliminary Memorandum, the APPLICANT shall pay any additional amount shown to be due or the
COMPANY will refund to the APPLICANT, without interest, any excess amount shown to have been paid, it
being the intent of this agreement that the payment required shall be based on actual installation cost. If the
actual installation cost exceeds the payment required as shown on the Preliminary Memorandum, the
additional amount of required payment must be made by the APPLICANT to the COMPANY before installation
of the facilities, a Final service to the APPLICANT commences.
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Section O- SPECIAL UTILITY SERVICE (cont’d)

FOURTH: The ownership of the facilities installed hereunder shall at all times be with the COMPANY, its
successors and assigns.

FIFTH: This agreement shall be valid and binding on the COMPANY only when executed by its duly
authorized representative.

SIXTH: This agreement shall be binding upon the heirs, executors, administrators, successors and
assigns of the respective parties.

SEVENTH: Any notice given hereunder shall be deemed sufficient if in writing and sent by registered mail
to the COMPANY at

(Address of Company)
and to the Applicant at
(Address of APPLICANT)

EIGHTH: This agreement is entered into pursuant to the legally established Rules and Regulations of the
COMPANY, and the words, phrases, and terms thereof are to be understood and interpreted in conformity with
said Rules and Regulations, which are hereby incorporated herein by reference.

Executed in triplicate by the parties hereto on the date first above written.

PENNSYLVANIA-AMERICAN WATER COMPANY

WITNESS:

BY:

Title:
WITNESS: APPLICANT:
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Section O- SPECIAL UTILITY SERVICE (cont’d)

PRELIMINARY MEMORANDUM

This Preliminary Memorandum is executed by the parties hereto under and pursuant to the provisions of Paragraph
THIRD of a certain agreement in writing between the parties entered into on the day of , 20 ,
for the installation by the COMPANY of certain facilities therein described. It is, therefore, agreed and stipulated:

(a)Estimated Cost of Facilities $
for Special Utility Service
(exclusive of the cost of the
main and appurtenances, street
service connection and meter)

This Preliminary Memorandum shall be attached to the original agreement in accordance with the provisions of
Paragraph THIRD thereof.

Dated:

Date of Payment

PENNSYLVANIA-AMERICAN WATER COMPANY

WITNESS:

BY:

Title:
WITNESS: APPLICANT:
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Section O- SPECIAL UTILITY SERVICE (cont’d)

FINAL MEMORANDUM

This Final Memorandum is executed by the parties hereto under and pursuant to the provisions of
Paragraph THIRD of a certain agreement in writing between the parties entered into on the day of
, 20 , for the installation by the COMPANY of certain facilities therein described. It is,

therefore, agreed and stipulated:

(a)Actual Cost of Facilities $
for Special Utility Service
exclusive of the cost of the
main and appurtenances, street
service connection and meter)

This Final Memorandum shall be attached to the original agreement in accordance with the provisions of
Paragraph THIRD thereof.

Dated:
Date of Payment on
Preliminary Memorandum
PENNSYLVANIA-AMERICAN WATER COMPANY
WITNESS:
BY:
Title:
WITNESS: APPLICANT:

Issued: December 7, 2017 Effective Date: January 1, 2018
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Section P - Grinder Pumps for Paint-Elk Wastewater

This section applies to those customers from the former Paint-Elk Joint Sewer Authority (PEJSA) whose
service addresses are listed on updated Schedule 1.1 of the acquisition closing documents. Original Schedule
1.1 from the Purchase Agreement was included in PAWC’s Application filing on 12/6/2013, which was
approved by the Public Utility Commission’s Order entered on July 24, 2014, at Docket Number A-2013-
2395998.

1. Those customers within the Former PEJSA whose addresses do not appear on Schedule 1.1 of
the Purchase Agreement own their Customer service line in its entirety, including the grinder pump
on their Customer service line should one exist.

2. For those customers within the Former PEJSA whose addresses appear on Schedule 1.1 of the
Purchase Agreement, PAWC shall own and maintain the grinder pump units for a period of three
years from the date of Closing.

3. PAWC shall be responsible to repair/replace any malfunctioning grinder pumps during this three
year period. The decision to repair/replace shall be made in PAWC’s sole discretion. Any
customer may indicate to PAWC that it does not wish to have this service and such services shall
cease upon notification from the customer and the ownership of the grinder pump unit shall revert
to the customer.

4. The customer must agree to allow PAWC the necessary access to maintain the grinder pump unit
or PAWC'’s obligation as to that particular customer shall cease without any further obligation from
PAWC.

5. Three years from the date of Closing, PAWC'’s obligation to operate and maintain the grinder pump
units shall cease. At that time, PAWC will provide written notification to the addresses listed on
Schedule 1.1 that ownership of the grinder pump units has transferred to the customer and all
responsibilities related to the grinder pump unit reside with the customer.

Issued: December 7, 2017 Effective Date: January 1, 2018
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Section Q - Liability of Company (General)

1. The liability of the Company for any loss or damages due to any negligent act of omission or
commission, by the Company, shall be limited to and in no event exceed an amount equivalent to 1/4
the average charge of 4 billing periods to the Customer for the period of service during which such
deficiency has occurred. Such average shall be determined by reference to the billed charges to the
Customer for the four billing periods immediately prior to the billing period during which the loss or
damage occurred.

(C)

2. In any legal action where a court does not recognize, or is being asked to interfere with or hamper, the
jurisdiction of the Commission to authorize limitations of liability or to exclusively determine whether the
service and facilities of the Company are in conformity with the regulation and Order of the
Commission, the Company may certify to the Commission the question of the appropriateness of such
court action by filing a petition for declaratory judgment with the Commission.

3. Notwithstanding any provision in this tariff to the contrary, the Company shall not be liable in any action
where the loss or damage involves an act of God or does not involve a duty of the Company, including
breaks or leaks on facilities that are not owned by the Company, such as breaks, leaks, defects or
condition in the Customer’s own service line, meter vault, pressure reducing valve, back flow prevention
device, check valve, pressure relief valve, or any other control valve, internal plumbing or fixture, or due
to the materials out of which those facilities are made. Further, the Company shall not be liable in any
action where the loss or damage does not involve a breach of a duty of the Company, including where
the Company does not receive actual notice, either written or oral, that a Company facility (located
within the public right-of-way, in a sidewalk or on a Customer’s property) is in need of repair, such as
the condition or elevation of a curb box or valve box that is not proven to have been in that condition at
the time of installation or that is caused by a plumber, developer, or other person or event.

(C) means Change
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Section R- Wastewater Control Regulations

1.

3.

Applicability: These provisions shall apply throughout the Company’s service territory. For those
systems where an Industrial Pretreatment Program (IPP) is required by the United States
Environmental Protection Agency (EPA), Pennsylvania Department of Environmental Protection (DEP)
or by the Company, all applicable customers shall comply with such IPP regulations. For a Commercial
or Industrial Customer that is also subject to the provisions of an IPP of this tariff, to the extent a conflict

exists between the provisions of this Section and the provisions of the applicable IPP, the terms of the
IPP shall control. .

General Prohibitions:

(a) No storm water from pavements, area ways, runoff basins, roof runoff water, foundation drains,
subsurface drains, water from springs, cooling water, basement sump pumps, unpolluted
industrial or commercial process water or other sources shall be admitted to the Company
Sanitary Sewer.

(b) The discharge of garbage to the Sanitary or Combined Sewer is expressly prohibited. Properly
shredded biodegradable garbage may be discharged into the Sanitary or Combined Sewer with no
particle greater than one-half inch in dimension.

Prohibited Discharges: The Company reserves the right to refuse connection to its Sanitary or
Combined Sewer and/or to compel the discontinuance of the use of any system, or to require pre-
treatment of Wastes by any Customer, in order to prevent the discharge of any Wastes to the
Sanitary or Combined Sewer system which may be deemed harmful to the Sanitary or Combined
Sewer system, or to have an adverse effect on the sewage treatment processes. Except from the
written consent of the Company, there shall be excluded from the sewage system but not limited to,
any wastes having suspended solids and Wastes having any or all of the following characteristics:

(a) Wastes containing any gasoline, naphtha, fuel, oil or other liquids, solids or gases which by reason
of their nature or quality may cause fire or explosion or be in any other way injurious to persons,
the structures of the wastewater system or its operation.

(b) Wastes having a temperature in excess of 120 degrees F. or less than 32 degrees F that enters
the Sanitary or Combined Sewer or Wastes entering the plant that increase the temperature of the
Wastewater at the headworks of the plant to exceed 104 degrees F.

(c) Wastes having a pH lower than 6.0 or higher than 9.0, or having any corrosive property capable of
causing damage or hazards to structures, equipment or personnel of the wastewater system.

(d) Wastes containing any noxious or malodorous gas or substance that either singly or by interaction
with sewage or other wastes is likely in the opinion of the Company to create a public nuisance or
hazard to life or prevent entry to sewers for their maintenance and repair.

Issued: December 7, 2017 Effective Date: January 1, 2018
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Section R- Wastewater Control Regulations (cont’d)

(e) Wastes containing ashes, cinders, sand, mud, straw, shavings, metal, glass, rags, feathers, tar,
plastics, wood, hair, chemical or paint residues, greases, paunch, manure, dairy products, cotton,
wool, plastic or other fibers, lime, slurry or any other solid or viscous material of such character or
in such quantity as in the opinion of the Company may cause an obstruction to the flow in sewers
or otherwise interfere with the proper operation of the sewer system.

(f) Wastes containing insoluble, non-flocculent substances having a specific gravity in excess of 2.65.

(g) Wastes containing soluble substances in such concentrations as to cause the specific gravity to be
greater than 1.1.

(h) Wastes containing any substances which may affect the effluent and may cause violation of the
National Pollutant Discharge Elimination System Permit.

(i)  Wastes containing other matter detrimental to the operation of a sewage treatment plant or
Sanitary or Combined Sewers causing erosion, corrosion or deterioration in sewers, equipment
and structures of a sanitary or sewage treatment plant.

(i) Wastes containing fats, wax, tar, grease or oil of petroleum origin, whether emulsified or not, in
excess of one hundred mg/L, or petroleum oil, non biodegradable cutting oil or petroleum
products of mineral oil origin in amounts that will cause interference or pass through at the

wastewater treatment facilities.

(k) Wastes containing an average concentration of oils and greases, of the Hydrocarbon variety or any
Freon extractables which are not biodegradable in excess of 10 mg/L.

(I)  Wastes containing more than 10 mg/L of any of the following gases: hydrogen sulfide; sulfur dioxide;
nitrous oxide; or any of the halogens.

(m) Wastes containing a toxic or poisonous substance, in a sufficient quantity to injure or interfere with
any sewage treatment process, constitute a hazard to humans or animals or create any hazard in
the sewer system operation or exceed the limitation set forth in a National Categorical Pretreatment
Standard. Toxic pollutants or substances shall include but not limited to Wastewater containing
cyanide, chromium, cadmium, mercury, copper, nickel, or materials listed as hazardous materials.

(n) Any waste containing toxic substances in quantities sufficient to interfere with the
biochemical/biological processes of the sewage treatment works or that will pass through the sewage
treatment works and exceed the state and/or federal requirements in respect thereof.

(o) Any waste containing radioactive isotopes or other radioactive materials.

Issued: December 7, 2017 Effective Date: January 1, 2018
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Section R- Wastewater Control Regulations (cont’d)

(p) Sludges resulting from the treatment of concentrated solutions that are not acceptable for
discharge to the Sanitary or Combined Sewer.

q) Waste introduced into the Sanitary or Combined Sewer with any pollutants which cause pass through
or interference; whether or not the customer is subject any other national, state, or local
pretreatment standards or requirements.

r) Waste containing any color which may not be removed in the wastewater treatment process.

Effluent limitations promulgated as categorical standards, 40 C.F.R. Chapter 1, Subchapter N and 40
C.F.R. 403.6 shall apply in any instance where they are more stringent than those in this section.

The local limits in this section may be supplemented with more stringent limitations if the Company
determines that the limitations in subsection (a) through (p) above may not be sufficient to protect the
operation of the sewerage system or to enable the water pollution control plant to comply with water
quality standards or effluent limitations specified in the Company’s NPDES permit.

4. Disposal of Wastes From Septic Tanks and Cesspools: No person shall dispose of wastes from
septic tanks, cesspools, or other such sources of sanitary sewage to the Company’s Sanitary or
Combined Sewer, except as designated by the Company.

5. Penalties: The Company reserves the right to terminate water and/or wastewater service for
violation of any provision of these regulations, subject to PUC rules and regulations.

6. Damages: In the event of any damage to the Company’s wastewater system caused by a Customer,
or a Customer’s representative, such damage shall be immediately reported to the Company and
said Customer shall reimburse the Company for the costs of such repairs, testing, consulting and all
other costs associated with the damage. Any user violating any of the provisions of these Rules and
Regulations shall become liable to the Company for all expenses, losses, or damages occasioned by
the Company by reason of such violation, whether incidental or consequential.

Issued: December 7, 2017 Effective Date: January 1, 2018
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Section S — Stormwater Connections to Sanitary or Combined Sewer System:

(a) No person shall install any new connection to discharge stormwater or groundwater drainage to a Sanitary
or Combined Sewer, or undertake any modification that increases the flow of stormwater or groundwater being
discharged via an existing connection to the Sanitary or Combined Sewer, without applying for and obtaining a
Connection Permit from the Company. Consideration and issuance of any Connection Permit is subject to the
following:
(1) No new or increased discharge of stormwater or groundwater to the Sanitary or Combined Sewer will
be permitted if separate stormwater system facilities or receiving streams exist in reasonable proximity to
the proposed connection to the Sanitary or Combined Sewer. The person seeking a Connection Permit
must demonstrate to the satisfaction of the Company that the discharge stormwater or groundwater
flows to anywhere but to the Sanitary or Combined Sewer is not (i) technically or economically feasible,
or (ii) permissible under applicable environmental regulations.

(2) No new orincreased discharge of stormwater or groundwater will be allowed unless there is
adequate capacity in the Sanitary or Combined Sewer system, and such flows can be managed in
compliance with all laws and requirements applicable to the Sanitary or Combined Sewer system. When
known or potential hydraulic capacity overloads may exist or may be created as the result of the
proposed new or modified connection to the Sanitary or Combined Sewer, the Company reserves the
right to require a detailed hydraulic study of the affected portion of the Sanitary or Combined Sewer
system. The work and costs associated with such study shall be paid for by the party seeking the
Connection Permit.

(3) Any new or modified connection involving the discharge of stormwater or groundwater to the
Sanitary or Combined Sewer shall comply with all applicable state regulations and municipal ordinances.

(4) Inthe case of new or modified connections from a property that is presently contributing stormwater
or groundwater drainage to a Sanitary or Combined Sewer, the peak rate of discharge must be
controlled. The peak rate of discharge to the Sanitary or Combined Sewer after development or
improvement shall be no greater than 75% of the peak rate of discharge to the Sanitary or Combined
Sewer prior to development or improvement under storm conditions up to a 100-year rainfall event.
Stormwater peak discharge and runoff shall be determined through the use of: (A) the USDA NRCS Soill
Cover Complex Method as set forth in Urban Hydrology for Small Watersheds, Technical Release No.
55 (USDA, 1986), with specific attention given to antecedent moisture conditions, flood routing, time of
concentration, and peak discharge specifications included therein and in Hydrology National Handbook,
Section 4 (USDA, 1985); (B) the USDA NRCS Technical Release No. 20; or (C) other procedures as
approved by the Company. Refer to Pennsylvania Stormwater Best Management Practices Manual
(363-0300-002) dated December 30, 2006.

(5) Except where specifically approved by the Company, all new sanitary sewer laterals and mains shall
be separate from stormwater laterals and mains.

(b) If a connection to the Sanitary or Combined Sewer is permitted as provided in 5(a), (1) any facilities using
the connection to the Sanitary or Combined Sewer shall utilize inlet structures equipped with devices to
prevent solids and floatable debris from entering the Sanitary or Combined Sewer of a design approved by the
Company; and (2) the connection shall be made to an existing or new manhole or other Company approved
structure that complies with design standards prescribed by the Company.

(c) No downspout gutter shall be connected to the Sanitary or Combined Sewer.

Issued: December 7, 2017 Effective Date: January 1, 2018
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Section T - Industrial Pretreatment Program (Coatesville District) (IPP-C)

This Section applies to Industrial and Commercial customers served under Rate Zone 1 and located in the
Coatesville District area of the Company’s service territory and Rate Zone 11 - Valley. All such customers (C)
shall comply with the “Coatesville District Industrial Pretreatment Program Regulations” (“IPP-C”) and as may be
amended by the Company or the Pennsylvania Department of Environmental Protection from time to time. The

currently effective IPP-C will be made available on the Company’s website.

Such customers shall be responsible for the charges and fees scheduled below related to the
implementation, administration, and enforcement of the IPP-C, and for the additional costs for treatment of
wastewaters from such customers who have excess loadings and characteristics. Fees under this Section are

separate from and in addition to all other rates chargeable by the Company under this tariff.

The fees as set forth in Schedule IPP-C-1 below will be in effect for customers subject to the IPP-C.

Terms are as defined by IPP-C.
SCHEDULE IPP-C-1

1.1 General Fees.

1.1.1 Application for Service/Waste Survey - Each new commercial or
industrial customer will be assessed a charge for the review of the Waste
Survey Form attached to the Company’s Application for Service Form.

1.1.2. Industrial Wastewater Discharge Permit Application or Permit
Modification Application - Each customer determined to be a Significant
Industrial User will be assessed a charge for the review of the Industrial
Wastewater Discharge Permit application and for site inspection.

1.1.3. Industrial Wastewater Discharge Permit - Each customer required
to submit an Industrial Wastewater Discharge Permit Application will be
assessed a charge for the preparation of the Industrial Wastewater
Discharge Permit that is specific to that customer, which may include, but is
not limited to pretreatment, waste minimization and spill control
requirements, local limits and other conditions required by the Company’s
IPP-C.

1.1.4. Industrial Wastewater Discharge Permit Application for Renewal
or Transfer - Each customer with a discharge permit will be assessed a
charge for the review of the application for renewal or transfer of the permit.
If changes are required to the permit, they will be done at cost as noted in
Item #3 above.

(C) means Change

$50.00

$1,100.00

At Cost

$250.00
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Section T — Industrial Pretreatment Program (Coatesville District) (IPP-C) (cont’d)
1.1 General Fees (cont’d)

1.1.5. Facilities for Pretreatment, Accidental Discharge, Slug Control At Cost
and or Monitoring - Customers required to provide facilities for wastewater
pretreatment and/or accidental/slug discharge or monitoring will be assessed

a charge for the Company to review the plans and operating procedures

required by the Company’s IPP-C.

1.1.6. Monitoring Reports - Customers will be assessed a charge for the $250.00
Company to review each of the reports submitted as required by the
Company’s IPP-C.

1.1.7. Facility Inspections - Customers that require inspections by the $250.00
Company for permitting, monitoring and compliance/noncompliance
purposes will be assessed a charge for these services per each inspection.

1.1.8. Sampling and Analysis - Customers whose discharge requires the At Cost
Company to perform or to arrange for compliance monitoring will be

assessed a charge for each sampling event and laboratory analysis. This

charge may include sampler rental and set-up, sample pick-up or delivery

and lab report charges.

1.1.9. Noncompliance Repair or Maintenance - Customers causing any At Cost
violations that result in needed repairs or maintenance to the Company's

Sewer System will be assessed a charge to reimburse the Company for its

expenses. This charge may include but is not limited to, charges from

haulers, cleaning crews, contractors, plumbers, excavations and vacuum

sewer services.

1.2 Specific Fees.

1.21 In the event that the Company consents to accept into the Sanitary Sewer system
Industrial/Commercial Wastes containing more than 300 milligrams per liter by weight (mg/L) of suspended
solids and/or 300 mg/L of 5 day biochemical oxygen demand, otherwise prohibited under this Section, there is
hereby imposed for such service in addition to the sanitary sewage quantity, a surcharge for the Suspended
Solids and 5-day Biochemical Oxygen Demand (BOD5) contained in said wastes in excess of 300 mg/L,in
accordance with the following schedule:

(i) $0.10 per pound of BOD5 in excess of 300 mg/L. Calculated as: BOD5 in mg/L — 300 mg/I x
Wastewater volume in million gallons x 8.34 x $0.10/pound.

(ii) $0.06 per pound of Total Suspended Solids (TSS) in excess of 300 mg/L. Calculated as: TSS in
mg/L — 300 mg/l x Wastewater volume in million gallons x 8.34 x $0.06/pound.

Issued: December 7, 2017 Effective Date: January 1, 2018
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Section T — Industrial Pretreatment Program (Coatesville District) (IPP-C) (cont’d)
1.2 Specific Fees (cont’d)

1.2.2 In the event the Company elects to accept Industrial/lCommercial Wastes having a pH below 6.0
S.U. the total acid equivalent of such wastes, expressed as 100% sulfuric acid shall be considered as one
pound of Suspended Solids. For purposes of calculating Surcharges, the total sum computed by adding the
acid equivalent so determined to the actual Suspended Solids content shall be considered to be the
Suspended Solids content of the acidic wastes. The charges for treatment of such acidic wastes shall be
subject to the same Surcharges as above set forth for wastes containing excessive solids.
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Section U- Industrial Pretreatment Program: Scranton Area, All Service Areas under Rate Zones 1
(Except Coatesville), 2, 3, 7, 8 and 10 - Kane (IPP-S) (C)

This Section applies to Industrial and Commercial customers served throughout the Company’s service
territory under Rate Zone 1 of this tariff, except for the customers subject to Section T of this tariff pursuant to
the provisions thereof, and Rate Zones 2, 3, 7, 8 and 10 - Kane of this tariff. (C)

All such customers shall comply with the “Industrial Pretreatment Program (Scranton-Area)” (“IPP-S”) as
required by and submitted to the Pennsylvania Department of Environmental Protection and as may be
amended from time to time. The currently effective IPP-S will be made available on the Company’s website.

Such customers shall be responsible for the charges and fees scheduled below related to the
implementation, administration, and enforcement of the IPP-S, and for the additional costs for treatment of
wastewaters from such customers who have loadings and characteristics that are in excess of Domestic
Sewage as defined by the IPP-S. Pursuant to the IPP-S, IPP-S fees are set by this tariff. IPP-S fees are
separate from and in addition to all other rates chargeable by the Company under this tariff.

The fees as set forth in Schedule IPP-S-1 below will be in effect for customers subject to the IPP-S.
Terms are as defined by IPP-S.

SCHEDULE IPP-S-1
1.1. General Fees
1.1.1.IWDP Application Fee: $1,000.00
1.1.2.IWDP Transfer/Modification/Renewal Fee: $250.00
1.1.3.Facility Inspection Fee: $250.00 per inspection
1.1.4. Monitoring Report Review Fee: $250.00 per monitoring report

1.1.5.Sampling and Analysis Fee: Actual cost of sampling and laboratory analysis plus 25% to
cover administrative costs.

1.1.6. Accidental Discharge, Slug Control, and/or Monitoring Fee: Actual cost of response to accidental
discharges or discharges of slugs loads, including but not limited to the costs incurred for any
additional treatment or other actions required to manage such discharges, monitoring and
response to such discharges, correction of any resulting contamination or other impacts to the
Treatment Works, including the Collection System and Treatment Plant.

1.1.7.Compliance and Enforcement Fee - Administrative and Legal: Actual cost incurred by the
Company for investigation and actions to address a User’s non-compliance with the terms of this
IPP or any IWDP.

1.1.8.Damage Repair: Actual cost for cleaning, repair, replacement and/or correction of any damage
to the Treatment Works, including the Collection System and the Treatment Plant, caused or
contributed to by a User’s discharge.

(C) means Change
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Section U — Industrial Pretreatment Program: Scranton Area, All Service Areas under Rate Zones 1
(Except Coatesville), 2, 3, 7, 8 and 10 - Kane (IPP-S) (cont’d) (C)

1.1. Specific Fees
1.1.1.Industrial Loading Fee - applicable on a quarterly basis to discharges with loadings above typical
Domestic Sewage loadings up to but not exceeding any applicable Local Limit or IWDP limit, based on
sampling and analysis by the Company and sampling required to be reported by the User under an
IWDP:

Quarterly Fee ($) = Q x {((BOD5 Actual — BOD5 Domestic) x BOD5 Cost Factor) + ((NH3-N Actual — NH3-N
Domestic) x NH3-N Cost Factor) + ((TSS Actual — TSS Domestic) x TSS Cost Factor)}

Where:

BODS5 Actual = actual concentration of BOD5 in mg/l as measured by the Company or the Industrial User
BOD5 Cost Factor = Treatment cost for BOD5 for the system = 0.0045

BOD5 Domestic = 330 mg/l, the typical concentration in Domestic Sewage

NH3-N Actual = actual concentration of NH3-N in mg/l as measured by the Company or the Industrial User
NH3-N Cost Factor = Treatment cost for NH3-N for the system = 0.0063

NH3-N Domestic = 23 mg/l, the typical concentration in Domestic Sewage

Q = Total flow for the quarter measured in thousand gallons

TSS Actual = actual concentration of TSS in mg/l as measured by the Company or the Industrial User
TSS Cost Factor = treatment cost for TSS for the system = 0.0028

TSS Domestic = 350 mgl/l, the typical concentration in Domestic Sewage

1.1.2.Excess Loading Fee - applicable to discharges with loadings that exceed a Local Limit or
IWDP limit:

If in any monthly period, the loading of BOD5, NH3-N, or TSS exceeds a Local Limit or IWDP limit, then for the
applicable parameter, in calculating the Industrial Loading Fee under §1.2.1, the BOD5 Cost Factor, NH3-N
Cost Factor and/or TSS Cost Factor, applicable to the total loading of that parameter will be 125% of the value
set forth in §1.2.1 to compensate for the additional administrative, oversight and management costs associated
with managing such excessive loadings.

(C) means Change
Issued: October 13, 2020 Effective Date: October 13, 2020
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Section U — Industrial Pretreatment Program: Scranton Area, All Service Areas under Rate Zones 1
(Except Coatesville), 2, 3, 7, 8 and 10 - Kane (IPP-S) (cont’d) (C)

1.2 Specific Fees (cont’d)

1.1.1.Special Discharge Fee - applicable to discharges with loadings or concentrations that exceed a
Local Limit or IWDP limit and that impact sludge handling or disposal methods and costs,
necessitate acquisition of nutrient credits, result in damages to the facility, or require extraordinary
measures:

Fee = Actual cost incurred by the Company, including but not limited to: (1) additional costs of managing
impacted sludge (including costs related to use of alternative disposal facilities, additional monitoring, etc.), (2)
costs of acquiring nutrient credits to meet NPDES Permit cap limits; (3) costs of repairs to and restoration of
the Treatment Works, including the Collection System and Treatment Plant; or (4) costs of implementing any
other measures required to control, manage and address such excessive loadings or concentrations.

(C) means Change
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Section V — Industrial Pretreatment Program (McKeesport-Area) Compliance (C)

This Section applies to Industrial and Commercial customers served under Rate Zone 6 of this tariff. All
such customers shall comply with the “Industrial Pretreatment Program (McKeesport-Area)” (“IPP-M”) as
required by and submitted to the Pennsylvania Department of Environmental Protection and as may be
amended from time to time. The currently effective IPP-M will be made available on the Company’s website.

Such customers shall be responsible for the charges and fees scheduled below related to the
implementation, administration, and enforcement of the IPP-M, and for the additional costs for treatment of
wastewaters from such customers who have loadings and characteristics that are in excess of Domestic
Sewage as defined by the IPP-M. Pursuant to the IPP-M, IPP-M fees are set by this tariff. IPP-M fees are
separate from and in addition to all other rates chargeable by the Company under this tariff.

The fees as set forth in Schedule IPP-M-1 below will be in effect for customers subject to the IPP-M Terms
are as defined by IPP-M.

SCHEDULE IPP-M-1
1.1 General Fees
1.1.1. IWDP Application Fee: $1,000.00
1.1.2. IWDP Transfer/Modification/Renewal Fee: $250.00
1.1.3. Facility Inspection Fee: $250.00 per inspection
1.1.4. Monitoring Report Review Fee: $250.00 per monitoring report

1.1.5. Sampling and Analysis Fee: Actual cost of sampling and laboratory analysis plus 25% to cover
administrative costs.

1.1.6. Accidental Discharge, Slug Control, and/or Monitoring Fee: Actual cost of response to accidental
discharges or discharges of slugs loads, including but not limited to the costs incurred for any
additional treatment or other actions required to manage such discharges, monitoring and
response to such discharges, correction of any resulting contamination or other impacts to the
Treatment Works, including the Collection System and Treatment Plant.

(C) means Change
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Section V — Industrial Pretreatment Program (McKeesport-Area) Compliance (cont’d) (C)

1.1.7. Compliance and Enforcement Fee - Administrative and Legal: Actual cost incurred by the
Company for investigation and actions to address a User’s non-compliance with the terms of this
IPP or any IWDP.

1.1.8. Damage Repair: Actual cost for cleaning, repair, replacement and/or correction of any damage
to the Treatment Works, including the Collection System and the Treatment Plant, caused or
contributed to by a User’s discharge.

1.2 Specific Fees

1.2.1 Industrial Loading Fee - applicable on a quarterly basis to discharges with loadings above typical
Domestic Sewage loadings up to but not exceeding any applicable Local Limit or IWDP limit,
based on sampling and analysis by the Company and sampling required to be reported by the
User under an IWDP:

Quarterly Fee ($) = Q x {((BOD5 Actual — BOD5 Domestic) x BOD5 Cost Factor) + ((NH3-N Actual — NH3-N
Domestic) x NH3-N Cost Factor) + ((TSS Actual — TSS Domestic) x TSS Cost Factor)}

Where:

BODS5 Actual = actual concentration of BOD5 in mg/l as measured by the Company or the Industrial User
BODS5 Cost Factor = Treatment cost for BOD5 for the system = 0.0045

BOD5 Domestic = 330 mg/I, the typical concentration in Domestic Sewage

NH3-N Actual = actual concentration of NH3-N in mg/l as measured by the Company or the Industrial User
NH3-N Cost Factor = Treatment cost for NH3-N for the system = 0.0063

NH3-N Domestic = 23 mg/l, the typical concentration in Domestic Sewage

Q = Total flow for the quarter measured in thousand gallons

TSS Actual = actual concentration of TSS in mg/l as measured by the Company or the Industrial User
TSS Cost Factor = treatment cost for TSS for the system = 0.0028

TSS Domestic = 350 mgl/l, the typical concentration in Domestic Sewage

(C) means Change
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Section V — Industrial Pretreatment Program (McKeesport-Area) Compliance (cont’d) (C)

1.2.2. Excess Loading Fee - applicable to discharges with loadings that exceed a Local Limit or IWDP
limit:

If in any monthly period, the loading of BOD5, NH3-N, or TSS exceeds a Local Limit or IWDP limit, then
for the applicable parameter, in calculating the Industrial Loading Fee under §1.2.1, the BOD5 Cost
Factor, , NH3-N Cost Factor and/or TSS Cost Factor, applicable to the total loading of that parameter
will be 125% of the value set forth in §1.2.1 to compensate for the additional administrative, oversight
and management costs associated with managing such excessive loadings.

1.2.3. Special Discharge Fee - applicable to discharges with loadings or concentrations that exceed a
Local Limit or IWDP limit and that impact sludge handling or disposal methods and costs,
necessitate acquisition of nutrient credits, result in damages to the facility, or require
extraordinary measures:

Fee = Actual cost incurred by the Company, including but not limited to: (1) additional costs of
managing impacted sludge (including costs related to use of alternative disposal facilities, additional
monitoring, etc.), (2) costs of acquiring nutrient credits to meet NPDES Permit cap limits; (3) costs of
repairs to and restoration of the Treatment Works, including the Collection System and Treatment
Plant; or (4) costs of implementing any other measures required to control, manage and address such
excessive loadings or concentrations.

(C) means Change
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Section W — Industrial Pretreatment Program (Exeter-Area) Compliance (C)

This Section applies to Industrial and Commercial customers served under Rate Zone 9 of this tariff. All
such customers shall comply with the “Industrial Pretreatment Program (Exeter)” (“IPP-E”) as required by and
submitted to the Pennsylvania Department of Environmental Protection and as may be amended from time to
time. The currently effective IPP-E will be made available on the Company’s website.

Such customers shall be responsible for the charges and fees scheduled below related to the
implementation, administration, and enforcement of the IPP-E, and for the additional costs for treatment of
wastewaters from such customers who have loadings and characteristics that are in excess of Domestic
Sewage as defined by the IPP-M. Pursuant to the IPP-E, IPP-E fees are set by this tariff. IPP-M fees are
separate from and in addition to all other rates chargeable by the Company under this tariff.

The fees as set forth in Schedule IPP-E-1 below will be in effect for customers subject to the IPP-E Terms
as defined by IPP-E.

SCHEDULE IPP-E-1
1.1 General Fees
1.1.9. IWDP Application Fee: $1,000.00
1.1.10. IWDP Transfer/Modification/Renewal Fee: $250.00
1.1.11. Facility Inspection Fee: $250.00 per inspection
1.1.12. Monitoring Report Review Fee: $250.00 per monitoring report

1.1.13. Sampling and Analysis Fee: Actual cost of sampling and laboratory analysis plus 25% to cover
administrative costs.

1.1.14. Accidental Discharge, Slug Control, and/or Monitoring Fee: Actual cost of response to accidental
discharges or discharges of slugs loads, including but not limited to the costs incurred for any
additional treatment or other actions required to manage such discharges, monitoring and
response to such discharges, correction of any resulting contamination or other impacts to the
Treatment Works, including the Collection System and Treatment Plant.

(C) means Change
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Section V — Industrial Pretreatment Program (Exeter-Area) Compliance (cont’d) (C)

1.1.15. Compliance and Enforcement Fee - Administrative and Legal: Actual cost incurred by the
Company for investigation and actions to address a User’s non-compliance with the terms of this
IPP or any IWDP.

1.1.16. Damage Repair: Actual cost for cleaning, repair, replacement and/or correction of any damage
to the Treatment Works, including the Collection System and the Treatment Plant, caused or
contributed to by a User’s discharge.

1.3 Specific Fees

1.2.1 Industrial Loading Fee - applicable on a quarterly basis to discharges with loadings above typical
Domestic Sewage loadings up to but not exceeding any applicable Local Limit or IWDP limit,
based on sampling and analysis by the Company and sampling required to be reported by the
User under an IWDP:

Quarterly Fee ($) = Q x {((BOD5 Actual — BOD5 Domestic) x BOD5 Cost Factor) + ((TSS Actual — TSS
Domestic) x TSS Cost Factor)}

Where:

BODS5 Actual = actual concentration of BOD5 in mg/l as measured by the Company or the Industrial User
BOD5 Cost Factor = Treatment cost for BOD5 for the system = 0.0095

BODS5 Domestic = 250 mg/l, the typical concentration in Domestic Sewage

Q = Total flow for the quarter measured in thousand gallons

TSS Actual = actual concentration of TSS in mg/l as measured by the Company or the Industrial User
TSS Cost Factor = treatment cost for TSS for the system = 0.00648

TSS Domestic = 250 mgl/l, the typical concentration in Domestic Sewage

(C) means Change
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Section V — Industrial Pretreatment Program (Exeter-Area) Compliance (cont’d) (C)

1.2.2. Excess Loading Fee - applicable to discharges with loadings that exceed a Local Limit or IWDP
limit:

If in any monthly period, the loading of BODS5, or TSS exceeds a Local Limit or IWDP limit, then for the
applicable parameter, in calculating the Industrial Loading Fee under §1.2.1, the BOD5 Cost Factor and
TSS Cost Factor, applicable to the total loading of that parameter will be 125% of the value set forth in
§1.2.1 to compensate for the additional administrative, oversight and management costs associated
with managing such excessive loadings.

1.2.3. Special Discharge Fee - applicable to discharges with loadings or concentrations that exceed a
Local Limit or IWDP limit and that impact sludge handling or disposal methods and costs,
necessitate acquisition of nutrient credits, result in damages to the facility, or require
extraordinary measures:

Fee = Actual cost incurred by the Company, including but not limited to: (1) additional costs of
managing impacted sludge (including costs related to use of alternative disposal facilities, additional
monitoring, etc.), (2) costs of acquiring nutrient credits to meet NPDES Permit cap limits; (3) costs of
repairs to and restoration of the Treatment Works, including the Collection System and Treatment
Plant; or (4) costs of implementing any other measures required to control, manage and address such
excessive loadings or concentrations.

(C) means Change
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Section X — TAXES ON DEPOSITS FOR CONSTRUCTION, CUSTOMER ADVANCES
AND CONTRIBUTIONS IN AID OF CONSTRUCTION

The Company will pay income taxes on any deposit, advance, contribution or other like amounts received from
an applicant which shall constitute taxable income to the Company as defined by the Internal Revenue Service.
Such income taxes shall be segregated in a deferred account for inclusion in rate base in a future rate case

proceeding. Such income tax associated with a deposit, advance or contribution will not be charged to the
specific depositor / contributor of the capital.
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Section X- Industrial Pretreatment Program (Royersford Area) (IPP-R)

This Section applies to Industrial and Commercial customers served throughout the Company’s service
territory under Rate Zone 10 of this tariff. All such customers shall comply with the “Industrial Pretreatment
Program (Royersford-Area)” (“IPP-R”) as required by and submitted to the Pennsylvania Department of
Environmental Protection and as may be amended from time to time. The currently effective IPP-R will be
made available on the Company’s website.

Such customers shall be responsible for the charges and fees scheduled below related to the
implementation, administration, and enforcement of the IPP-R, and for the additional costs for treatment of
wastewaters from such customers who have loadings and characteristics that are in excess of Domestic
Sewage as defined by the IPP-R. Pursuant to the IPP-R, IPP-R fees are set by this tariff. IPP-R fees are
separate from and in addition to all other rates chargeable by the Company under this tariff.

The fees as set forth in Schedule IPP-R-1 below will be in effect for customers subject to the IPP-R.
Terms are as defined by IPP-R.

SCHEDULE IPP-R-1
1.1. General Fees
1.1.1.IWDP Application Fee: $1,000.00
1.1.2.IWDP Transfer/Modification/Renewal Fee: $250.00
1.1.3.Facility Inspection Fee: $250.00 per inspection
1.1.4. Monitoring Report Review Fee: $250.00 per monitoring report

1.1.5.Sampling and Analysis Fee: Actual cost of sampling and laboratory analysis plus 25% to cover
administrative costs.

1.1.6. Accidental Discharge, Slug Control, and/or Monitoring Fee: Actual cost of response to accidental
discharges or discharges of slugs loads, including but not limited to the costs incurred for any
additional treatment or other actions required to manage such discharges, monitoring and
response to such discharges, correction of any resulting contamination or other impacts to the
Treatment Works, including the Collection System and Treatment Plant.

1.1.7.Compliance and Enforcement Fee - Administrative and Legal: Actual cost incurred by the
Company for investigation and actions to address a User’s non-compliance with the terms of this
IPP or any IWDP.

1.1.8.Damage Repair: Actual cost for cleaning, repair, replacement and/or correction of any damage to
the Treatment Works, including the Collection System and the Treatment Plant, caused or
contributed to by a User’s discharge.

Issued: May 25, 2021 Effective Date: May 25, 2021
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Section U — Industrial Pretreatment Program (Royersford -Area)
1.2. Specific Fees
1.2.1.Industrial Loading Fee - applicable on a quarterly basis to discharges with loadings above typical
Domestic Sewage loadings up to but not exceeding any applicable Local Limit or IWDP limit, based on
sampling and analysis by the Company and sampling required to be reported by the User under an
IWDP:

Quarterly Fee ($) = 0.00834 x Q x {((BOD5 Actual — BOD5 Domestic) x BOD5 Cost Factor) + ((TSS Actual — TSS
Domestic) x TSS Cost Factor) + ((DS Actual — DS Domestic) x DS Cost Factor)}

Where:

BODS5 Actual = actual concentration of BOD5 in mg/l as measured by the Company or the Industrial User

BOD5 Cost Factor = Treatment cost for BOD5 for the system = $71.60

BOD5 Domestic = 300 mg/I, the typical concentration in Domestic Sewage

TSS Actual = actual concentration of TSS in mg/l as measured by the Company or the Industrial User

TSS Cost Factor = treatment cost for TSS for the system = $106.41

TSS Domestic = 250 mgl/l, the typical concentration in Domestic Sewage

DS Actual = actual concentration of Dissolved Solids in mg/l as measured by the Company or the Industrial User
DS Cost Factor = Treatment cost for Dissolved Solids for the system = $12.07

DS Domestic = 500 mg/l, the typical concentration in Domestic Sewage

Q = Total flow for the quarter measured in million gallons

1.2.2.Excess Loading Fee - applicable to discharges with loadings that exceed a Local Limit or IWDP
limit:

If in any monthly period, the loading of BOD5, DS, or TSS exceeds a Local Limit or IWDP limit, then for the
applicable parameter, in calculating the Industrial Loading Fee under §1.2.1, the BOD5 Cost Factor, DS Cost
Factor and/or TSS Cost Factor, applicable to the total loading of that parameter will be 125% of the value set
forth in §1.2.1 to compensate for the additional administrative, oversight and management costs associated
with managing such excessive loadings.

Issued: May 25, 2021 Effective Date: May 25, 2021
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RULES AND REGULATIONS

Section U — Industrial Pretreatment Program (Royersford -Area)
1.2 Specific Fees (cont’d)

1.2.3.Special Discharge Fee - applicable to discharges with loadings or concentrations that exceed a
Local Limit or IWDP limit and that impact sludge handling or disposal methods and costs,
necessitate acquisition of nutrient credits, result in damages to the facility, or require extraordinary
measures:

Fee = Actual cost incurred by the Company, including but not limited to: (1) additional costs of managing
impacted sludge (including costs related to use of alternative disposal facilities, additional monitoring, etc.), (2)
costs of acquiring nutrient credits to meet NPDES Permit cap limits; (3) costs of repairs to and restoration of
the Treatment Works, including the Collection System and Treatment Plant; or (4) costs of implementing any
other measures required to control, manage and address such excessive loadings or concentrations.

Issued: May 25, 2021 Effective Date: May 25, 2021
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Section Z- Industrial Pretreatment Program (York Area) (IPP-Y)

(C)

This Section applies to Industrial and Commercial customers served under Rate Zone XX of this tariff. All such
customers shall comply with the “Industrial Pretreatment Program (York-Area)” (“IPP-Y”) as required by and
submitted to the Pennsylvania Department of Environmental Protection and as may be amended from time to

time. The currently effective IPP-Y will be made available on the Company’s website.

Such customers shall be responsible for the charges and fees scheduled below related to the
implementation, administration, and enforcement of the IPP-Y, and for the additional costs for treatment of
wastewaters from such customers who have loadings and characteristics that are in excess of Domestic
Sewage as defined by the IPP-Y. Pursuant to the IPP-Y, IPP-Y fees are set by this tariff. IPP-Y fees are
separate from and in addition to all other rates chargeable by the Company under this tariff.

The fees as set forth in Schedule IPP-Y-1 below will be in effect for customers subject to the IPP-Y Terms

are as defined by IPP-Y.

SCHEDULE IPP-Y-1

1.1 General Fees

1.1.17. IWDP Application Fee: $300.00

1.1.18. IWDP Transfer/Modification/Renewal Fee: $300.00

1.1.19. Facility Inspection Fee: $200.00 per inspection

1.1.20. Monitoring Report Review Fee: included in IWDP Application Fee

4424 Sampling and Analysis Fee:

Analytical Procedure / Service Cost
Sample processing fee $12.00
Sampling, composite $40.00
Sampling, grab $25.00
Ammonia as N $20.00
BOD5 $20.00
Metals digestion $16.00
Metals analysis $17.00
pH $6.00
Phosphorus as P $9.00
Total Suspended Solids $5.00
Procedures analyzed by contract laboratory At cost

(C) means Change
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Section Z — Industrial Pretreatment Program (York Area) (IPP-Y)

(C)

1.1.6. Accidental Discharge, Slug Control, and/or Monitoring Fee: Actual cost of response to accidental
discharges or discharges of slugs loads, including but not limited to the costs incurred for any
additional treatment or other actions required to manage such discharges, monitoring and
response to such discharges, correction of any resulting contamination or other impacts to the

Treatment Works, including the Collection System and Treatment Plant.

1.1.7. Compliance and Enforcement Fee - Administrative and Legal: Actual cost incurred by the
Company for investigation and actions to address a User’s non-compliance with the terms of this

IPP or any IWDP.

Damage Repair: Actual cost for cleaning, repair, replacement and/or correction of any damage
to the Treatment Works, including the Collection System and the Treatment Plant, caused or
contributed to by a User’s discharge.

1.4 Specific Fees

1.2.1

Industrial Loading Fee - applicable on a quarterly basis to discharges with loadings above typical
Domestic Sewage loadings up to but not exceeding any applicable Local Limit or IWDP limit,
based on sampling and analysis by the Company and sampling required to be reported by the
User under an IWDP:

Parameter Concentration Threshold | Cost Factor ($/pound)

(mglL)

BOD (greater than 300 mg/L) 300 $0.26

Total Suspended Solids 350 $0.43

Ammonia as N 15 $0.78

Phosphorus as P 9.0 $2.61

Arsenic, Total 0.004 $9.00

Cadmium, Total 0.004 $500.00

Chromium, Total 0.06 $4.00

Copper, Total 0.1 $9.00

Cyanide, Total 0.05 $45.00

Lead, Total 0.06 $22.00

Nickel, Total 0.03 $9.00

Mercury, Total 0.0004 $70.00

Silver, Total 0.006 $5.00

Zinc, Total 0.3 $18.00

The total surcharge shall equal the sum of each of the surcharges applicate to the waste in accordance with the
formula below:
SC =8.34 * Q * (value of parameter — concentration threshold) * K/ 1,000,000
SC = surcharge for parameter
Q = volume in gallons

K = cost factor for parameter

(C) means Change
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RULES AND REGULATIONS

Section Z - Industrial Pretreatment Program (York Area) (IPP-Y) (C)

1.2.2. Excess Loading Fee - applicable to discharges with loadings that exceed a Local Limit or IWDP
limit:

Excess Loading Fee - applicable to discharges with loadings that exceed a Local Limit or IWDP limit:
If in any monitoring period, the loading exceeds a Local Limit or IWDP limit, then for the applicable
parameter, in calculating the Industrial Loading Fee under §1.2.1, cost factor applicable to the total
loading of that parameter will be 125% of the value set forth in §1.2.1 to compensate for the additional
administrative, oversight and management costs associated with managing such excessive loadings.

1.2.3. Special Discharge Fee - applicable to discharges with loadings or concentrations that exceed a
Local Limit or IWDP limit and that impact sludge handling or disposal methods and costs,
necessitate acquisition of nutrient credits, result in damages to the facility, or require
extraordinary measures:

Fee = Actual cost incurred by the Company, including but not limited to: (1) additional costs of
managing impacted sludge (including costs related to use of alternative disposal facilities, additional
monitoring, etc.), (2) costs of acquiring nutrient credits to meet NPDES Permit cap limits; (3) costs of
repairs to and restoration of the Treatment Works, including the Collection System and Treatment
Plant; or (4) costs of implementing any other measures required to control, manage and address such
excessive loadings or concentrations.

(C) means Change
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Section AA — ALLOCATED CAPACITY IN THE YORK WASTEWATER TREATMENT PLANT (C)

Bulk wastewater treatment in the York Wastewater Treatment Plant is subject to the following conditions:

1. Additional capacity beyond that identified in this tariff page, if available, shall be determined by a contract
between the Company and the bulk customer.

2. Fines levied upon the Company caused by flow or water quality parameter exceedances shall be charged
to the creating bulk customer.

3. Unless otherwise provided for in a valid contract between the Company and the bulk wastewater
customer, capacity in the York wastewater treatment plant is allocated and limited as follows:

West
York
Borough/
North Spring Springetts- York
York Garden bury West Water York

Description Manchester | Borough | Township | Township Manchester | Company | Township
Max gallons over 24 hrs 3,092,100 674,600 | 3,821,400 | 6,500,000* | 4,291,000 1,524,600 | 4,268,742
Max avg gallons per 24 hrs
/7 consecutive days 2,434,900 531,200 | 3,011,500 | 4,800,000 | 3,378,800 1,200,500 | 3,363,000
Max flow GPM 4,226 940 5,222 -- 5,960 2,084 5,834
Max BOD - over 24 hrs (lbs) | 7,479 1,630 9,250 11,609 10,380 2,795 10,328
Max avg BOD per 24hrs/
7 consecutive days 5,889 1,285 7,284 -- 8,170 2,204 8,133
Max TSS - over 24 hrs (Ibs) | 5,287 1,150 6,539 8,207 7,340 2,476 7,301
Max avg TSS per 24hrs/
7 consecutive days 4,163 910 5,149 -- 5,780 1,954 5,750
Max Ammonia Nitrogen —
over 24 hrs (lbs) -- -- -- 600 -- -- --
Max Total Phosphorus - over
24 hrs (Ibs) -- -- -- 280 -- -- --

“GPM” means “Gallons Per Minute.”

“TSS” means “Total Suspended Solids.”
“BOD” means “Biological Oxygen Demand.”
*Springettsbury Township allocations include 800,000 gallons from the York Township allocations.

(C) means Change

Issued: May 27, 2022
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RULES AND REGULATIONS

Section AB- Industrial Pretreatment Program (Upper Pottsgrove Area) Compliance (C)

This Section applies to Industrial and Commercial customers served under Rate Zone 13 of this tariff. All such
customers shall comply with the “Industrial Pretreatment Program (Upper Pottsgrove)”’ (“IPP-UP”) as required
by and submitted to the Pennsylvania Department of Environmental Protection and as may be amended from
time to time. The currently effective IPP-UP will be made available on the Company’s website.

Such customers shall be responsible for the charges and fees scheduled below related to the
implementation, administration, and enforcement of the IPP-UP, and for the additional costs for treatment of
wastewaters from such customers who have loadings and characteristics that are in excess of Domestic
Sewage as defined by the IPP-UP. Pursuant to the IPP-UP, IPP-UP fees are set by this tariff. IPP-M fees are
separate from and in addition to all other rates chargeable by the Company under this tariff.

The fees as set forth in Schedule IPP-UP -1 below will be in effect for customers subject to the IPP-UP
Terms as defined by IPP-UP.

SCHEDULE IPP-UP-1
1.1 General Fees
1.1.1. IWDP Application Fee: $1,000.00
1.1.2. IWDP Transfer/Modification/Renewal Fee: $250.00
1.1.3. Facility Inspection Fee: $250.00 per inspection
1.1.4. Monitoring Report Review Fee: $250.00 per monitoring report

1.1.5. Sampling and Analysis Fee: Actual cost of sampling and laboratory analysis plus 25% to cover
administrative costs.

1.1.6. Accidental Discharge, Slug Control, and/or Monitoring Fee: Actual cost of response to accidental
discharges or discharges of slugs loads, including but not limited to the costs incurred for any
additional treatment or other actions required to manage such discharges, monitoring and
response to such discharges, correction of any resulting contamination or other impacts to the
Treatment Works, including the Collection System and Treatment Plant.

(C) means Change
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Section AB- Industrial Pretreatment Program (Upper Pottsgrove Area) Compliance (cont’d) (C)

1.1.7. Compliance and Enforcement Fee - Administrative and Legal: Actual cost incurred by the
Company for investigation and actions to address a User’s non-compliance with the terms of this
IPP or any IWDP.

1.1.8. Damage Repair: Actual cost for cleaning, repair, replacement and/or correction of any damage
to the Treatment Works, including the Collection System and the Treatment Plant, caused or
contributed to by a User’s discharge.

1.2 Specific Fees
1.21 The rental and charges for collection and treatment of industrial wastes discharged into the
collection system shall be made in accordance with this chapter. In addition thereto, further
changes shall be made for all wastewater discharged into the collection system having total

suspended solids, biochemical oxygen demand and ammonia, in excess of the following
concentrations:

A. Total suspended solids (TSS): 250 mg/I.
B. Biochemical oxygen demand (BOD): 250 mgl/I.
C. Ammonia: 25 mg/l.

The additional charge for wastewater having concentration in excess of the foregoing shall be
based upon the compatible surcharge factor determined according to the following formula:

.17 + (BOD/250) x .29 + (TSS/250) x .39 + (NH3-N/25) x .15
The compatible surcharge factor determined by the above formula shall be multiplied by the total

flow for the quarter determined under this chapter to determine the total charge for industrial
waste.

(C) means Change
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RULES AND REGULATIONS

Section AB- Industrial Pretreatment Program (Upper Pottsgrove Area) Compliance (cont’d) (C)

1.2.2. Excess Loading Fee - applicable to discharges with loadings that exceed a Local Limit or IWDP
limit:

If in any monthly period, the loading of BOD5, or TSS exceeds a Local Limit or IWDP limit, then for the
applicable parameter, in calculating the Industrial Loading Fee under §1.2.1, the BOD5 Cost Factor and
TSS Cost Factor, applicable to the total loading of that parameter will be 125% of the value set forth in
§1.2.1 to compensate for the additional administrative, oversight and management costs associated
with managing such excessive loadings.

1.2.3. Special Discharge Fee - applicable to discharges with loadings or concentrations that exceed a
Local Limit or IWDP limit and that impact sludge handling or disposal methods and costs,
necessitate acquisition of nutrient credits, result in damages to the facility, or require
extraordinary measures:

Fee = Actual cost incurred by the Company, including but not limited to: (1) additional costs of
managing impacted sludge (including costs related to use of alternative disposal facilities, additional
monitoring, etc.), (2) costs of acquiring nutrient credits to meet NPDES Permit cap limits; (3) costs of
repairs to and restoration of the Treatment Works, including the Collection System and Treatment
Plant; or (4) costs of implementing any other measures required to control, manage and address such
excessive loadings or concentrations.

(C) means Change

Issued: June 30, 2022 Effective Date: June 30, 2022



Supplement No. 41 to
Tariff Wastewater PA P.U.C. No. 16

Original Page 80
PENNSYLVANIA-AMERICAN WATER COMPANY

RULES AND REGULATIONS

Section AC- Industrial Pretreatment Program (Foster Area) (IPP-F) (C)

This Section applies to Industrial and Commercial customers served throughout the Company’s service
territory under Rate Zone 14 of this tariff. All such customers shall comply with the “Industrial
Pretreatment Program (Foster-Area)” (“IPP-F”). The currently effective IPP-F will be made available on
the Company’s website.

Such customers shall be responsible for the charges and fees scheduled below related to the
implementation, administration, and enforcement of the IPP-F. Pursuant to the IPP-F, IPP-F fees are set

by this tariff. IPP-F fees are separate from and in addition to all other rates chargeable by the Company
under this tariff.

The fees as set forth in Schedule IPP-F-1 below will be in effect for customers subject to the IPP-F.
Terms are as defined by IPP-F.

SCHEDULE IPP-F-1
1.1. General Fees
1.1.1.Facility Inspection Fee: $250.00 per inspection

1.1.2.Sampling and Analysis Fee: Actual cost of sampling and laboratory analysis plus 25% to cover
administrative costs.

1.1.3. Accidental Discharge, Slug Control, and/or Monitoring Fee: Actual cost of response to accidental
discharges or discharges of slugs loads, including but not limited to the costs incurred for other
actions required to manage such discharges, monitoring and response to such discharges,
correction of any resulting contamination or other impacts to the Collection System.

1.1.4.Compliance and Enforcement Fee - Administrative and Legal: Actual cost incurred by the

Company for investigation and actions to address a User’'s non-compliance with the terms of this
IPP or any IWDP.

1.1.5.Damage Repair: Actual cost for cleaning, repair, replacement and/or correction of any damage to
the Collection System caused or contributed to by a User’s discharge.

(C) means Change

Issued: October 27, 2022 Effective Date: October 28, 2022
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Disclaimer

This document provides a general summary of techniques used by EPA Region 8
Laboratory staff for the collection of chemistry samples for drinking water analysis.
Other approaches to sample collection may be acceptable or desirable under given
conditions. This document is intended as a refresher for those already trained in sample
collection. The user is urged to check with the laboratory performing the analysis to
ensure that the bottles, preservatives, and holding times which are to be employed are
compatible with the methods used by the laboratory.

The second edition corrects and expands on the guidance for sampling water lines for
compliance with the lead/copper rule. The first edition should not be used. The second
edition also updates sampling techniques for total coliforms and E. coli and provides a
reference for the Revised Total Coliform Rule. In addition, it contains minor editorial
corrections and updates.

The second edition update expands on the guidance for sampling water lines for
compliance with the lead/copper rule.
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General Sampling Procedures

This summary document is designed to be used by personnel trained in the collection of
drinking water samples and handling of sample preservatives. Follow the procedures
described below to assist in the collection of an acceptable sample and to maintain the

integrity of the sample after collection.

1.

3.

Prepare a Sampling and Analysis Plan (SAP) which describes
the sampling locations, numbers and types of samples to be
collected, and the quality control requirements of the project.

Check with the laboratory before collecting samples to ensure
that sampling equipment, preservatives, and procedures for
sample collection are acceptable. It is best to obtain sampling
supplies directly from the laboratory performing the analyses.
Gather all equipment and supplies necessary for the project.

The acids and bases used in preservation of many types of
samples described in this document are dangerous and must
be handled with care. Always wear gloves and eye protection
when handling preservatives. When opening a preservative
bottle, particularly a glass ampoule, break open the ampoule
away from yourself and others. Have acid/base neutralization
supplies (baking soda) on hand in the event of a spill. If acid
spills on your skin or clothing, remove the contaminated
clothing and rinse the area with water. Do not apply baking
soda (the heat of reaction can cause burns).

Collect samples in an area free of excessive dust, rain, snow
or other sources of contamination.

Select a cold water faucet for sampling which is free of
contaminating devices such as screens, aeration devices,
hoses, purification devices or swiveled faucets. Check the
faucet to be sure it is clean. If the faucet is in a state of
disrepair, select another sampling location.

Collect samples from faucets which are high enough to put a
bottle underneath, generally the bath tub or kitchen sink,
without contacting the mouth of the container with the faucet.

Open the faucet and thoroughly flush. Generally 2 to 3
minutes will suffice, however longer times may be needed,
especially in the case of lead distribution lines. Typically the
water temperature will stabilize which indicates flushing is
completed. Once the lines are flushed, adjust the flow so it
does not splash against the walls of the bathtub, sink or other
surfaces.




8. Follow the collection instructions provided for the analytes of
interest described on the following pages. Wear eye
protection and gloves if you are handling containers with
acidic/basic preservatives and when you are collecting
samples.

9. Lead and Copper Rule Compliance Samples:
Select a cold water faucet for sampling which is free from
devices that are designed to change the water composition,
such as water softeners or point of use filters. DO NOT
remove any screens or aeration devices. If you are collecting
a first-flush sample for lead/copper, allow the water to sit
undisturbed for at least six hours. DO NOT intentionally
flush the water line before the start of the 6 hour period.
Place a wide-mouth 1 L bottle under the faucet. Open the
faucet and collect the first water out of the tap.

If you want to test a lead service line then 8 to 10 sequential
sample bottles (the number depends on how far the lead
service line is from the tap) would be needed to see the profile
of lead distribution.

For more detailed sampling instructions, refer to the EPA’s
“Clarification of Recommended Tap Sampling Procedures for
Purposes of the Lead and Copper Rule” at:
https://www.epa.gov/sites/production/files/2016-
02/documents/epa_lcr_sampling_memorandum_dated _februa
ry 29 2016 508.pdf.

10. Fill out the chain of custody form with the sample collection
information. Record the site location, name of the sampler,
date and time of collection, method of collection, type of
analysis to be completed, and preservative in use.

11. Deliver or ship samples to the laboratory to ensure that
holding times are met. Holding time starts at sample
collection and ends at preparation and/or analysis. Be sure to
allow time for the laboratory to process the samples

12. Return empty preservative containers to the laboratory for
proper disposal.



SAMPLING FOR ASBESTOS

Bottles to Use

= Or
Plastic or glass bottles may be used but plastic is preferred.

Preservative to Use
Coolto <4 °C (<£39.2 °F)

Holding Times
48 Hours

Sampling Instructions
Check with the laboratory but generally 1 L is required for analysis. Wear gloves and
eye protection when collecting samples. Rinse the bottle and cap three times with
sample water and fill the bottle to within one to two inches from the top. Place the
sample into a cooler with ice for immediate delivery or shipment to the laboratory.




SAMPLING FOR BIOLOGICAL CONTAMINANTS

Total coliforms; Fecal coliforms; E. coli;
Enterococci; Heterotrophic Bacteria; or Coliphage

Bottle to Use

SN

Sterile 125 or 150 mL plastic bottles must be used.

Preservatives to Use
Sodium Thiosulfate if sample is chlorinated
and
Cool to < 10 °C (< 50 °F) for source water and groundwater
samples (recommended for drinking water as well) but do
not allow samples to freeze

Holding Times
Holding times are generally very short - 8 hours for source
water compliance samples, 30 hours for drinking water
samples, 48 hours for coliphage samples. Deliver samples to
the lab the day of collection if possible or ship via overnight
delivery.

Sampling Instructions
Wear gloves when collecting samples. Do not rinse the bottles. The bottles are
sterile so care must be taken not to contaminate the bottle or cap. Once the
distribution line is flushed and the flow reduced, quickly open the bottle (but do not
set the cap down), hold the cap by its outside edges only, and fill the sample bottle to
just above the 100 mL line leaving a one inch headspace. Cap the bottle immediately
and place it into a cooler with ice for delivery or overnight shipment to the laboratory.




SAMPLING FOR BIOLOGICAL CONTAMINANTS

Tips and Guidance for Total Coliform and E. coli Sampling

Some Tips on Collecting Samples

Remove any attachments on the faucet

Allow water to flow for 5 or 6 minutes before sampling
Do not rinse or overfill container

Always collect cold water; never sample hot water

Do not touch the inside of the sample bottle or its cap

Avoid These Sampling Sites for Total Coliform, if Possible
Outdoor faucets

Faucets connected to cisterns, softeners, pumps, pressure tanks or hot water heaters
New plumbing and fixtures or those repaired recently

Faucets that hot and cold water come through

Threaded taps

Swing spouts

Faucets positioned close to sink or ground

Leaky faucets

For guidance on sampling related to the Revised Total Coliform Rule (effective April 1,
2016), refer to EPA’s “Quick Reference Guide”, found under the RTCR
Implementation Materials heading at:
http://water.epa.gov/lawsregs/rulesregs/sdwa/tcr/regulation_revisions.cfm




SAMPLING FOR BIOLOGICAL CONTAMINANTS

Giardia and Cryptosporidium
using EPA Analytical Methods 1622 1623, or 1623.1
without filtration in the field

Bottle to Use

Plastic cubitainers or equivalent which can hold 10 L samples are used.

Preservatives to Use
Cool to <10 °C but do not freeze, keep at < 20 °C during shipment.

Holding Time
96 hours

Sampling Instructions
This method of sample collection is acceptable for EPA analytical methods 1622,
1623, and 1623.1 when sending water samples to the laboratory without filtering in
the field. Talk to the lab to determine if this collection procedure is acceptable for the
analytical method they plan to perform. Wear gloves when collecting samples. Rinse
the sample bottle three times and fill the bottle completely to ensure 10 liters are
collected. Chill samplesto 1 —10 °C as soon as possible by storing in a refrigerator
or by pre-icing them in a cooler prior to shipment. Load samples into a cooler with
fresh ice for either immediate delivery or overnight shipment to the laboratory.
Complete any applicable sample collection forms.

Note: An additional 10 L matrix spike sample may be required by the laboratory.

For additional sampling instructions, including those for filtration refer to the EPA’s
“LT2 Rule Cryptosporidium & E. coli Sample Collection Recommendations Pocket
Guide” found under the Training Modules heading at:
http://water.epa.gov/lawsregs/rulesregs/sdwa/lt2/lab_home.cfm




SAMPLING FOR UNPRESERVED CLASSICAL
CHEMISTRY CONSTITUENTS INCLUDING
NUTRIENTS, ANIONS, AND OTHER ANALYTES
AS LISTED (10Cs)

Acidity, Alkalinity, Biological Oxygen Demand, Bromate, Chloride, Chlorite, Color,
Conductivity, Fluoride, Foaming Agents, Nitrate, Nitrite, Odor, 0-Phosphate,
Residues, Silica, Sulfate, Surfactants, Total Dissolved Solids, Total Suspended

Solids, Turbidity

Bottles to Use

k Or
Plastic or glass bottles may be used but plastic is preferred.

Preservative to Use
Coolto<4°C (<£39.2 °F)

Holding Times
Most of these analytes have short holding times. Deliver
samples to the lab the same day if possible or ship via
overnight delivery. Check with the lab regarding the
holding times for the specific analytes of interest.

Sampling Instructions
Check with the laboratory on the sample volume required for analysis. Wear gloves
and eye protection when collecting samples. Rinse the bottle and cap three times
with sample water and fill the bottle to within one to two inches from the top. Place
the sample into a cooler with ice for immediate delivery or shipment to the
laboratory.

10



SAMPLING FOR CLASSICAL CHEMISTRY
CONSTITUENTS AND NUTRIENTS REQUIRING
ACID PRESERVATION AS LISTED (10Cs)

Ammonia; Nitrate + Nitrite Combined; Kjeldahl and Organic Nitrogen;
Total Phosphorus

Bottles to Use

k. Or
Plastic or glass bottles may be used but plastic is preferred.

Preservative to Use
Sulfuric Acid (H2SOs) to pH < 2

Holding Times
28 days

Sampling Instructions
Check with the laboratory on the sample volume required for analysis. Wear gloves
and eye protection when handling acids and while collecting samples. If the bottle
contains a preservative, do not rinse the bottle. If the preservatives are not included
in the bottle, rinse the bottle and cap three times with sample water, fill the bottle, and
then carefully add the preservatives following the instructions provided by the
laboratory. The bottle should be filled to within one to two inches from the top.
Deliver or ship the sample to the laboratory.

11



SAMPLING FOR CYANIDE (10C)

Bottles to Use

Or
Plastic or glass bottles may be used but plastic is preferred.

Preservatives to Use
0.6 g Ascorbic Acid if sample is chlorinated.
and
Sodium Hydroxide (NaOH) to pH >12
and
Coolto<4°C (<£39.2 °F)

Holding Time
14 days

Sampling Instructions
Check with the laboratory on the sample volume required for analysis. Wear gloves
and eye protection when handling acids and other preservatives and while collecting
samples. If the bottle contains a preservative, do not rinse the bottle. If the
preservatives are not included in the bottle, rinse the bottle and cap three times with
sample water, fill the bottle, and then carefully add the preservatives following the
instructions provided by the laboratory. The bottle should be filled to within one to
two inches from the top. Place the sample into a cooler with ice for delivery or
shipment to the laboratory.

12



SAMPLING AND COLORIMETRIC ANALYSIS
FOR DISINFECTANT RESIDUALS

Free Chlorine, Combined Chlorine, Chloramines, Total Chlorine,

Bottles to Use

siad

g £
e generally used.

Glass test tl_Jb-es' ar

Preservative to Use
None

Holding Times
Analyze Immediately On-Site

Sampling and Analysis Instructions for the DPD

Colorimetric Methods
Several methods are approved for analysis of disinfectant residuals. A common
method is the DPD Colorimetric Method (Standard Methods, 18" edition or later
4500-Cl G). Test kits for the DPD method are available commercially. The analyst
should follow the specific directions provided with the test kit.

In general, the analyst will need to measure out a known volume of sample using a
test tube or flask provided with the kit and will need to add the DPD reagents in the
order described, wait a specific reaction time, and then measure the pink color that
develops in the sample. The intensity of the pink color that develops after the
addition of a reagent is measured using a spectrophotometer or a color comparator
and relates directly to the amount of disinfection residual present in the sample.

Example Test Kits

13



SAMPLING FOR HALOACETIC ACIDS
(HAASS)

Monochloroacetic Acid, Dichloroacetic Acid, Trichloroacetic Acid,
Monobromoacetic Acid, Dibromoacetic Acid

Bottles to Use

Glass bottles must be used.

Preservatives to Use
Ammonium Chloride
and
Cool to £4 °C (< 39.2 °F) but do not freeze
Keep samples in the dark

Holding Times
Holding times are either 14 or 28 days depending upon the
laboratory method in use.

Sampling Instructions
Check with the laboratory on the sample volume required for analysis. Wear gloves and
eye protection when handling acids and other preservatives and while collecting samples.
Do not rinse the bottle. If the preservatives are not included in the bottle, carefully add
the preservatives following the instructions provided by the laboratory. Fill the bottle to
within one to two inches from the top. Place the sample in a cooler with ice for delivery
or shipment to the laboratory.

14



SAMPLING FOR METALS (10Cs)

Antimony, Arsenic, Barium, Beryllium, Cadmium, Calcium, Chromium (total),
Magnesium, Manganese, Mercury, Nickel, Selenium, Sodium, Silver, Thallium,
Lead, Copper, Zinc, and other trace metals

Bottles to Use

Or Or
Plastic or glass bottles may be used but plastic is preferred.

*Note: 1000 mL wide-mouth bottles are recommended for collection of Lead and

Copper Rule compliance samples

Preservative to Use
Nitric Acid (HNO3) to pH <2

Holding Times
28 days for mercury, 6 months for other metals

Sampling Instructions
Check with the laboratory on the sample volume required for analysis. Wear gloves
and eye protection when handling acid and while collecting samples. If the bottle
contains a preservative, do not rinse the bottle. If the preservatives are not included
in the bottle, rinse the bottle and cap three times with sample water, fill the bottle, and
then carefully add the preservatives following the instructions provided by the
laboratory. The bottle should be filled to within one to two inches from the top.
Deliver or ship the samples to the laboratory.

Lead and Copper Rule Compliance Samples: Refer to Item #9 in the General
Sampling Instructions above. Do not remove aerators or rinse bottles. Use the
bathroom tap if the kitchen tap has a water softener or point of use filter on it.

Note: If samples are not acid preserved, they must be received by the laboratory
within 14 days of sampling.

15



SAMPLING FOR SAMPLING FOR
RADIONUCLIDES

Gross Alpha, Gross Beta, Strontium-89, Strontium-90, Radium-226, Radium-228,
Cesium-134, lodine-131, Tritium, Uranium, Photon emitters

Bottles to Use

Plastic or glass bottles may be used but plastic is preferred.

Preservatives to Use
Hydrochloric Acid (HCI) or Nitric Acid (HNO3)
preservation for all analytes except lodine-131 and Tritium
which do not require acid preservation. For Cesium-134,
only HCI may be used as a preservative.

Holding Times
8 days for lodine-131, 6 months for all other radionuclides

Sampling Instructions

Check with the laboratory on the sample volume required for analysis. Wear gloves
and eye protection when handling acids and other preservatives and while collecting
samples. If the bottle contains a preservative, do not rinse the bottle. If the
preservatives are not included in the bottle, rinse the bottle and cap three times with
sample water, fill the bottle, and then carefully add the preservatives following the
instructions provided by the laboratory. The bottle should be filled to within one to
two inches from the top. Deliver or ship samples to the laboratory.

16



SAMPLING FOR
SYNTHETIC ORGANIC COMPOUNDS
(SOCs)

Alachlor, Atrazine, Benzo(a)pyrene (PAHSs), Carbofuran, Chlordane, 2,4-D, Dalapon, 1,2-
Dibromo-3Chloropropane (DBCP), Di(2-ethylhexyl)adipate, Di(2-ethylhexyl)phthalate,
Dinoseb, Endrin, Ethylene Dibromide (EDB), Heptachlor, Heptachlor Epoxide,
Hexachlorobenzene, Hexachlorocyclopentadiene (HEX), Lindane, Methoxychlor, Oxamyl
(Vydate), Pentachlorophenol, Picloram, PCBs, Simazine, Toxaphene, 2,4,5-TP (Silvex),
Diquat, Endothall, Glyphosate, Dioxin

Bottles to Use

Or
Glass bottles must be used. The type of cap required will depend upon the analyte and
method the lab is using. Talk to the lab to be sure.

Preservatives to Use
Check with the lab to verify the type of preservation
required which depends on laboratory method in use
and
Cool to £4 °C (£ 39.2 °F) but do not freeze

Holding Times
Holding times are generally short — call the lab to be sure.

Sampling Instructions
Check with the laboratory on the sample volume required for analysis. Wear gloves
and eye protection when handling acids and other preservatives and while collecting
samples. Do not rinse the bottles. Ask the lab how to fill the bottle as this may
depend on the bottle in use and the method used for analysis. Place the sample into a
cooler with ice for immediate delivery or shipment to the laboratory.

17



SAMPLING FOR TOTAL ORGANIC CARBON

Bottles to Use

Or 4 P
Glass bottles are preferred but plastic may be used as well.

Preservatives to Use

Check with the lab to verify the type of preservation required which depends on

laboratory method in use. Generally, preservation includes

Hydrochloric (HCI) or Sulfuric (H2SO.)
or Phosphoric Acid (HsPOs) to pH <2
and
Cool to <£4 °C (< 39.2 °F) but do not freeze

Holding Time
28 days

Sampling Instructions
Check with the laboratory on the sample volume required for analysis. Wear gloves

when handling acids and other preservatives and while collecting samples. If the bottle

contains a preservative, do not rinse the bottle. If the preservatives are not included in the

bottle, rinse the bottle and cap three times with sample water, fill the bottle, and then

carefully add the preservatives following the instructions provided by the laboratory. The

bottle should be filled to within one to two inches from the top. Place the sample into a

cooler with ice for delivery or shipment to the laboratory.
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SAMPLING FOR
VOLATILE ORGANIC COMPOUNDS (VOCs)

Benzene, Carbon Tetrachloride, o-Dichlorobenzene, p-Dichlorobenzene, 1,2-
Dichloroethane, 1,1-Dichloroethylene, cis-1,2-Dichloroethylene, trans-1,2-
Dichloroethylene, Dichloromethane, 1,2-Dichloropropane, Ethylbenzene,
Monochlorobenzene, Styrene, Tetrachloroethylene, Toluene, 1,2,4-Trichlorobenzene,
1,1,1-Trichloroethane, 1,1,2-Trichloroethane, Trichloroethylene, Vinyl Chloride,
Xylenes(total)

Bottles to Use

i
Ll
~LCHEN

| %?%%

HIDROGHL.OMCACO,

|

(% i

= Or
Clear or amber volatile organic analysis (VOA) glass bottles with Teflon septum-cap
must be used.

Preservatives to Use

Check with the lab to verify the type of preservation required which depends on
laboratory method in use. Generally, preservation includes

Sodium Thiosulfate or Ascorbic Acid if sample chlorinated
and Hydrochloric Acid (HCI) to pH <2 and
Cool to <4 °C (<39.2 °F) but do not freeze

Holding Time
14 days

Sampling Instructions
Check with the laboratory on the sample volume required for analysis. Typically
duplicate samples must be collected (triplicate preferred) at each sampling location.
Wear gloves and eye protection when handling acids and other preservatives and
while collecting samples. Do not rinse the bottle as it should contain the
preservatives before it is filled. Check to make sure this is the case and if not add the
preservative. Slowly fill the bottle by allowing the sample to gently flow down the
inside of the bottle. Create a meniscus of water at the mouth so that the bottle is
actually overfilled. Cap the bottle so that no air bubbles are present in the bottle and
the excess water spills down the sides of the bottle. Check to make sure that the
bottle does not contain bubbles by inverting the bottle several times. Place the
sample into a cooler with ice for delivery or shipment to the laboratory.
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SAMPLING FOR TOTAL TRIHALOMETHANES
(TTHMsS)

Bromodichloromethane, Dibromochloromethane, Tribromomethane (Bromoform),
Trichloromethane (Chloroform)

Bottles to Use

=T
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e Oor
Clear or amber volatile organic analysis (VOA) glass bottles with Teflon septum-cap
must be used.

Preservatives to Use

Check with the lab to verify the type of preservation required which depends on
laboratory method in use. Generally, preservation includes the following...

Sodium Thiosulfate or Ascorbic Acid if sample chlorinated
and Hydrochloric Acid (HCI) to pH <2 and
Cool to £4 °C (< 39.2 °F) but do not freeze

Holding Time
14 days

Sampling Instructions
Check with the laboratory on the sample volume required for analysis. Typically
duplicate samples must be collected (triplicate preferred) at each sampling location.
Wear gloves and eye protection when handling acids and other preservatives and while
collecting samples. Do not rinse the bottle as it should contain the preservatives before it
is filled. Check to make sure this is the case and if not add the preservative. Slowly fill
the bottle by allowing the sample to gently flow down the inside of the bottle. Create a
meniscus of water at the mouth so that the bottle is actually overfilled. Cap the bottle so
that no air bubbles are present in the bottle and the excess water spills down the sides of
the bottle. Check to make sure that the bottle does not contain bubbles by inverting the
bottle several times. Place the sample into a cooler with ice for delivery or shipment to
the laboratory.
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PAWC Exhibit 5
PENNSYLVANIA

AMERICAN WATER

Narrative of Analytical Results for 7251 Blushingwood Grove

Manganese is an aesthetic contaminant covered by a Secondary Maximum Contaminant Level
(SMCL) of 0.05 mg/L. Levels above the SMCL can result in discoloration of the water and staining
depending on the circumstances. It does not pose health risks at levels below 0.30 mg/L.

Manganese is a naturally occurring mineral found in the water sources for the Blue Mountain
Lake System. It is present in the raw groundwater in a dissolved, unoxidized state. In this state it
does not result in discoloration or staining. When exposed to an oxidant, like chlorine,
manganese oxidizes and precipitates from the water. This causes discoloration in the water and
sediment. Chlorine added to the water in the Blue Mountain Lake System under current EPA and
PA-DEP regulatory requirements will oxidize the manganese in the source water without proper
treatment.

An industry recognized, and PA-DEP approved manganese treatment method used in the Blue
Mountain Lake System is a process known as sequestration. A product, the sequestrant, is
added to the water prior to addition of chlorine. The sequestrant combines with the manganese
preventing it from being oxidized by the chlorine.

The effectiveness of sequestration is determined by first measuring the total manganese
concentration in the water, then filtering the water through a laboratory grade membrane, and
measuring the total manganese concentration in the filtered water. Oxidized manganese is
captured on the membrane while dissolved (unoxidized/sequestered) manganese passes
through the membrane. The difference between the unfiltered and filtered results is compared
against the 0.05 mg/L SMCL. The smaller the difference the less oxidation of manganese has
occurred. Differences <0.05 indicate optimized sequestration.

Manganese Results: 7251 Blushingwood Grove

] Results (mg/L)

Date Location Unfiltered Filtered Difference
07/20/2023 Kitchen Sink <0.02 NA* NA*
11/20/2023 Service Line 0.086 0.076 0.010

(at meter pit)

*The unfiltered result from sampling on 07/20/2023 was below the method detection limit; a filtered
sample was not performed.

Additional Results: 7251 Blushingwood Grove

Date Location Contaminant Results (mg/L) SMCL
. . Iron 0.03 0.30
07/20/2023 Kitchen Sink Hardness 500 NA®
Service Line Iron <0.10* 0.30

11/20/2023 .
/20/ (at meter pit) Hardness 202 NA*

*The iron concentration from sampling on 11/20/2023 was below the method detection limit. Hardness
does not have an established limit.

WE KEEP LIFE FLOWING"




American Water
1115 South lllinois Street

* Belleville, IL 62220-3102
Phone (618) 235-3600
AMERICAN WATER Fax (618) 235-6349
Workorder ID: 7251 Blushingwd-DisMetFIdFilt Workorder #: 686855

November 28, 2023

Natale J Lussi

Pennsylvania American Water
1083 Saw Creek Estates
Bushkill, PA 18324

Client: Pennsylvania American Water
Profile #: 448

Profile Name: Blue Mountain Lake

PWSID: PA2450133

Dear Natale Lussi:

Enclosed are the analytical results for sample(s) received by the laboratory on Tuesday , Nov 21, 2023. All
analyses are performed using approved drinking water methodologies and meet method requirements unless
otherwise noted. Enclosed are the analytical results for this Workorder only. Each state may not offer certifcation for
all analyses reported.

If you have any questions concerning this report, please feel free to contact me.

Sincerely,

Cody Cruse, Technical Director

Abbreviation Description Abbreviation Description

AL Action Level NELAP National Environmental Lab Accreditation Program
CCC/NV Continuing Calibration Check/Verification ND Not Detected

DF Dilution Factor Prim Primary

ET Eastern Time PWSID Public Water System Identification

EDD Electronic Data Deliverable Qual Qualifier

EPA Environmental Protection Agency QcC Quality Control

HAL Health Advisory Limit RSD Relative Standard Deviation

I/LPC Instrument / Lab Performance Check RL/PQL Reporting Limit / Practical Quantitation Limit
LFB/LCS Lab Fortified Blank / Lab Control Sample RLV Report Limit Verification

MS Matrix Spike RT Retention Time

MSD Matrix Spike Duplicate Sec Secondary

MCL Maximum Contaminant Limit SM Standard Method

MDL Minimum Detection Limit TNI The NELAC Institute

NELAC National Environmental Lab Accreditation Conference UCMR Unregulated Contaminant Monitoring Rule
Tuesday, November 28, 2023 1:52:29 PM Page 1 of 6

This report shall not be reproduced except in full, without the written consent of American Water. All Dates/Time in report represent Eastern Time
Zone. All Dates/Times on Chain of Custody represent local Time Zone.



American Water
1115 South lllinois Street

ﬁ Belleville, IL 62220-3102
Phone (618) 235-3600
AMERICAN WATER Fax (618) 235-6349
Workorder ID: 7251 Blushingwd-DisMetFIdFilt Workorder #: 686855

Sample Summary

7251 Blushingwood
Sample #: 68685501 Sample ID:  Grove Matrix:  Drinking Water Cert Lab ID: 68-00269

PWS ID: PA2450133 Facility ID: Site ID: Site Sample Type: DS

Workorder Summary

Analysis Results Comments

68685501 (7251 Blushingwood Grove) - Aluminum - Dissolved
R|Data is not acceptable for compliance purposes.

68685501 (7251 Blushingwood Grove) - Antimony - Dissolved
R|Data is not acceptable for compliance purposes.

68685501 (7251 Blushingwood Grove) - Arsenic - Dissolved
R|Data is not acceptable for compliance purposes.

68685501 (7251 Blushingwood Grove) - Barium - Dissolved
R|Data is not acceptable for compliance purposes.

68685501 (7251 Blushingwood Grove) - Beryllium - Dissolved
R|Data is not acceptable for compliance purposes.

68685501 (7251 Blushingwood Grove) - Boron - Dissolved
R|Data is not acceptable for compliance purposes.

68685501 (7251 Blushingwood Grove) - Cadmium - Dissolved
R|Data is not acceptable for compliance purposes.

68685501 (7251 Blushingwood Grove) - Cobalt - Dissolved
R|Data is not acceptable for compliance purposes.

68685501 (7251 Blushingwood Grove) - Copper - Dissolved
R|Data is not acceptable for compliance purposes.

68685501 (7251 Blushingwood Grove) - Lead - Dissolved
R|Data is not acceptable for compliance purposes.

68685501 (7251 Blushingwood Grove) - Manganese - Dissolved
R|Data is not acceptable for compliance purposes.

68685501 (7251 Blushingwood Grove) - Molybdenum - Dissolved
R|Data is not acceptable for compliance purposes.

68685501 (7251 Blushingwood Grove) - Nickel - Dissolved
R|Data is not acceptable for compliance purposes.

68685501 (7251 Blushingwood Grove) - Selenium - Dissolved
R|Data is not acceptable for compliance purposes.

68685501 (7251 Blushingwood Grove) - Silver - Dissolved
R|Data is not acceptable for compliance purposes.

68685501 (7251 Blushingwood Grove) - Thallium - Dissolved

R|Data is not acceptable for compliance purposes.

Tuesday, November 28, 2023 1:52:29 PM Page 2 of 6

This report shall not be reproduced except in full, without the written consent of American Water. All Dates/Time in report represent Eastern Time
Zone. All Dates/Times on Chain of Custody represent local Time Zone.



American Water
1115 South lllinois Street

*— Belleville, IL 62220-3102
Phone (618) 235-3600
AMERICAN WATER Fax (618) 235-6349
Workorder ID: 7251 Blushingwd-DisMetFIdFilt Workorder #: 686855

Workorder Summary

Analysis Results Comments

68685501 (7251 Blushingwood Grove) - Uranium - Dissolved
R|Data is not acceptable for compliance purposes.

68685501 (7251 Blushingwood Grove) - Vanadium - Dissolved
R|Data is not acceptable for compliance purposes.

68685501 (7251 Blushingwood Grove) - Zinc - Dissolved
R|Data is not acceptable for compliance purposes.

Container Comments

68685501 (7251 Blushingwood Grove) - 68685501-A

Improper Preservation - pH

Detect Summary

Sample ID Compound Name Results  Units RL DF Qual MCL

Sec [ Prim
68685501 Manganese - Dissolved 76 ug/L 10 1 R
Tuesday, November 28, 2023 1:52:29 PM Page 3 of 6

This report shall not be reproduced except in full, without the written consent of American Water. All Dates/Time in report represent Eastern Time
Zone. All Dates/Times on Chain of Custody represent local Time Zone.



American Water
1115 South lllinois Street
Belleville, IL 62220-3102

Phone (618) 235-3600
Fax (618) 235-6349

ﬁ

AMERICAN WATER

Workorder ID: 7251 Blushingwd-DisMetFIdFilt Workorder #: 686855
Analytical Results
FOR COMPLIANCE
Sample #: 68685501 Date Collected:  11/20/23 11:10 Facility ID:
Sample ID: 7251 Blushingwood Grove Date Received: 11/21/23 12:17 Site ID:
PWS ID: PA2450133 Certified Lab ID:  68-00269 Site Sample Type: DS
*=TNIl accredited Underlined = Reported to the State * = Provisionally accredited All Times in Eastern Time MCL
Parameter Result Unit RL DF Prepared By Analyzed By Qual Sec / Prim
EPA 200.8 - METALS
*Aluminum - Dissolved ND ug/L 10 1 11/22/23 13:30 JMW  11/27/23 15:26 LKR R
*Antimony - Dissolved ND ug/L 04 1 11/22/23 13:30 JIMW  11/27/23 15:26 LKR R
*Arsenic - Dissolved ND ug/L 1 1 11/22/23 13:30 JIMW  11/27/23 15:26 LKR R
*Barium - Dissolved ND ug/L 100 1 11/22/23 13:30 JIMW  11/27/23 15:26 LKR R
*Beryllium - Dissolved ND ug/L 0.3 1 11/22/23 13:30 JMW  11/27/23 15:26 LKR R
Boron - Dissolved ND ug/L 50 1 11/22/23 13:30 JMW  11/27/23 15:26 LKR R
*Cadmium - Dissolved ND ug/L 1 1 11/22/23 13:30 JIMW  11/27/23 15:26 LKR R
Cobalt - Dissolved ND ug/L 100 1 11/22/23 13:30 JIMW  11/27/23 15:26 LKR R
*Copper - Dissolved ND ug/L 25 1 11/22/23 13:30 JMW  11/27/23 15:26 LKR R
*Lead - Dissolved ND ug/L 1 1 11/22/23 13:30 JMW  11/27/23 15:26 LKR R
*Manganese - Dissolved 76 ug/L 10 1 11/22/23 13:30 JMW  11/27/23 15:26 LKR R
*Molybdenum - Dissolved ND ug/L 100 1 11/22/23 13:30 JIMW  11/27/23 15:26 LKR R
*Nickel - Dissolved ND ug/L B 1 11/22/23 13:30 JMW  11/27/23 15:26 LKR R
*Selenium - Dissolved ND ug/L 2 1 11/22/23 13:30 JIMW  11/27/23 15:26 LKR R
*Silver - Dissolved ND ug/L 10 1 11/22/23 13:30 JMW  11/27/23 15:26 LKR R
*Thallium - Dissolved ND ug/L 0.3 1 11/22/23 13:30 JIMW  11/27/23 15:26 LKR R
*Uranium - Dissolved ND ug/L 1 1 11/22/23 13:30 JIMW  11/27/23 15:26 LKR R
Vanadium - Dissolved ND ug/L 3 1 11/22/23 13:30 JMW  11/27/23 15:26 LKR R
Zinc - Dissolved ND ug/L 50 1 11/22/23 13:30 JMW  11/27/23 15:26 LKR R
Tuesday, November 28, 2023 1:52:29 PM Page 4 of 6

This report shall not be reproduced except in full, without the written consent of American Water. All Dates/Time in report represent Eastern Time

Zone. All Dates/Times on Chain of Custody represent local Time Zone.
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AMERICAN WATER

American Water
1115 South lllinois Street
Belleville, IL 62220-3102

Phone (618) 235-3600
Fax (618) 235-6349

Workorder ID: 7251 Blushingwd-DisMetFIdFilt

American Water Central Laboratory 1115 South Illinois Street

PA PWSID; PA2450133 A
e Fackiy 0 , Chain of Custody # 686855
Blue Mountain Lake

X - Diss Metals Field Filter (2216261) Scheduled Collect:  10/31/2023

Matrix:

PRIOR TO SHIPPING - COMPLETE ALL FIELDS

Workorder #: 686855
Belleville, IL 62220-3102 (618) 235:3600
oW ,. HII“‘ I‘m N’I I““ ml‘ ‘H" ““ \Il‘

For Lab Use Only "' !

Location?zﬁ@nm%hwmb 60" Sje: Source: Date: NOV2 1 o008 Temp: *C
Sample Type (RAWEFF DIST,etc.: Other~  [oléy Recelved By:
Collector's First Initial and Last Name: ** 3«\, th vy COMMENTS:
O P e )
Date Collected: '1' J2 {207 Time Collected {2fr format): L e TN N e
L do | ‘ FLGTERED W B ELD
TAT requested [Requires prior approval] “Collected and i :
2wk ik 3da 2da 1da preserved in [y ] f l
[ - y‘ d ’ ] accordance ;\;2(‘){2,2; / 1“
Relinauished b 1 A with Method ‘
i "\’LAM;‘ : 2. g requirements
DatefTime Reling 1 w\mi\%,{ﬁ:, 2 3
Fiéld Measurements:
Compliance/Process COMP
Report to State by Lab? (YIN) N
CCR Report? (Y/N) N
Container ID# | Analysls Description ggg: pH |cl | Sufide |Pre-Preservation
68685501-A | MetalsU200.8 DW Dis FIdFNOTurb PH 1«2 NONE
Received ot PR T A frad on 1y
+o loH “2. ¢¢
-22-73
Page 1 of 1 Tuesday, October 34, 2023 10:55:52 Al Dates and limes are displayed using (-04:00) US/Eastern.

Tuesday, November 28, 2023 1:52:29 PM
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American Water
1115 South lllinois Street

# Belleville, IL 62220-3102
Phone (618) 235-3600
AMERICAN WATER Fax (618) 235-6349
Workorder ID: 7251 Blushingwd-DisMetFIdFilt Workorder #: 686855
American Water Central Laboratory 1115 South lllinois Street Belleville, IL 62220-3102 (618) 235-3600
PA PWSID: PA2450133 :
i Faclly I Chain of Custody # 686855
Blue Mountain Lake Scheduled Collect:  11/20/2023
X - Diss Metals Field Filter (2216261) Matrix: DW
PRIOR TO SHIPPING - COMPLETE ALL FIELDS For Lab Use Only
Location: ~ Unknown SitelD: Date: Temp: °C
Sample Type (RAW,EFF,DIST etc.): DS Received By:
COMMENTS:

Collector's First Initial and Last Name: **  N. Lussi

Date Collected:  11/20/2023 Time Collected (24hr format): 11:10ET

TAT requested [Requires prior approval] #Collected and
2wk [ 1wk 3 day 2 day 1 day ] preserved in

accordance
Relinquishedby 1 N, Lussi 2 3 with Method

requirements
Date/Time Reling 1 11/20/2023 21:29ET 2 3

Field Measurements:
Compliance/Process comp
Report to State by Lab? (Y/N) N
CCR Report? (Y/N) N
. . . Cont .
ContainerID# | Analysis Description Code pH Cl Sulfide | Pre-Preservation
68685501-A | MetalsU200.8 DW Dis FIdFNOTurb NONE
Tuesday, November 28, 2023 1:52:29 PM Page 6 of 6

This report shall not be reproduced except in full, without the written consent of American Water. All Dates/Time in report represent Eastern Time
Zone. All Dates/Times on Chain of Custody represent local Time Zone.
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AMERICAN WATER

Workorder ID: 7251 Blushingwood Gr Inorg

November 29, 2023

Natale J Lussi

Pennsylvania American Water
1083 Saw Creek Estates
Bushkill, PA 18324

Client: Pennsylvania American Water
Profile #: 448

Profile Name: Blue Mountain Lake

PWSID: PA2450133

Dear Natale Lussi:

American Water
1115 South lllinois Street
Belleville, IL 62220-3102

Phone (618) 235-3600
Fax (618) 235-6349

Workorder #:

685461

Enclosed are the analytical results for sample(s) received by the laboratory on Tuesday , Nov 21, 2023. All
analyses are performed using approved drinking water methodologies and meet method requirements unless
otherwise noted. Enclosed are the analytical results for this Workorder only. Each state may not offer certifcation for

all analyses reported.

If you have any questions concerning this report, please feel free to contact me.

Sincerely,

Cody Cruse, Technical Director

Abbreviation Description Abbreviation Description

AL Action Level NELAP National Environmental Lab Accreditation Program
CCC/NV Continuing Calibration Check/Verification ND Not Detected

DF Dilution Factor Prim Primary

ET Eastern Time PWSID Public Water System Identification

EDD Electronic Data Deliverable Qual Qualifier

EPA Environmental Protection Agency QcC Quality Control

HAL Health Advisory Limit RSD Relative Standard Deviation

I/LPC Instrument / Lab Performance Check RL/PQL Reporting Limit / Practical Quantitation Limit
LFB/LCS Lab Fortified Blank / Lab Control Sample RLV Report Limit Verification

MS Matrix Spike RT Retention Time

MSD Matrix Spike Duplicate Sec Secondary

MCL Maximum Contaminant Limit SM Standard Method

MDL Minimum Detection Limit TNI The NELAC Institute

NELAC National Environmental Lab Accreditation Conference UCMR Unregulated Contaminant Monitoring Rule

Wednesday, November 29, 2023 5:18:55 PM

Page 1 0of 5

This report shall not be reproduced except in full, without the written consent of American Water. All Dates/Time in report represent Eastern Time
Zone. All Dates/Times on Chain of Custody represent local Time Zone.
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AMERICAN WATER

American Water
1115 South lllinois Street
Belleville, IL 62220-3102

Phone (618) 235-3600
Fax (618) 235-6349

Workorder ID: 7251 Blushingwood Gr Inorg Workorder #: 685461
Sample Summary

7251 Blushingwood
Sample #: 68546101 Sample ID: Matrix:  Drinking Water Cert Lab ID: 68-00269
PWS ID: PA2450133 Facility ID: Site ID: Site Sample Type: RAW
Workorder Summary
Analysis Results Comments
68546101 (7251 Blushingwood Grove) - Manganese - Total
M|Analyte exceeds MCL, secondary MCL, or action level limits.
Detect Summary
Sample ID Compound Name Results Units RL DF Qual MCL

Sec [ Prim

68546101 Calcium - Total 60 mg/L 1 1
68546101 Magnesium - Total 13 mg/L 1 1
68546101 Total Hardness 202 mg/L 2 1
Calculated analytes are derived from accredited methods and analytes.
68546101 Manganese - Total 0.086 mg/L 0.010 1 M 0.05
68546101 Total Alkalinity 149 mgCaCO3/L 7 1
Wednesday, November 29, 2023 5:18:55 PM Page 2 of 5
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American Water
1115 South lllinois Street

* Belleville, IL 62220-3102
Phone (618) 235-3600
AMERICAN WATER Fax (618) 235-6349
Workorder ID: 7251 Blushingwood Gr Inorg Workorder #: 685461

Analytical Results

PROCESS ONLY

Sample #: 68546101 Date Collected:  11/20/23 11:10 Facility ID:
Sample ID: 7251 Blushingwood Grove Date Received: 11/21/23 12:17 Site ID:
PWS ID: PA2450133 Certified Lab ID:  68-00269 Site Sample Type: RAW
*=TNIl accredited Underlined = Reported to the State * = Provisionally accredited All Times in Eastern Time MCL
Parameter Result Unit RL DF Prepared By Analyzed By Qual Sec / Prim
EPA 200.7 - METALS
*Calcium - Total 60 mg/L 1 1 11/22/23 13:30 JMW  11/28/23 12:31 JMW
*Iron - Total ND mg/L 0.10 1 11/22/23 13:30 JMW  11/28/23 12:31 JMW 0.30
*Magnesium - Total 13 mg/L 1 1 11/22/23 13:30 JMW  11/28/23 12:31 JMW
*Total Hardness 202 mg/L 2 1 11/22/23 13:30 JMW  11/28/23 12:31 JMW
EPA 200.8 - METALS
*Manganese - Total 0.086 mg/L 0.010 1 11/22/23 13:30 JMW  11/27/23 13:58 LKR M 0.05
SM2320B 22nd Ed - PHYSICAL PARAMETERS
*Total Alkalinity 149 ;I“_QC""CO?’ 7 1 11/28/23 21:18 AB2
Wednesday, November 29, 2023 5:18:55 PM Page 3 of 5
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American Water
1115 South lllinois Street
* Belleville, IL 62220-3102
Phone (618) 235-3600

AMERICAN WATER Fax (618) 235-6349
Workorder ID: 7251 Blushingwood Gr Inorg Workorder #: 685461
American Water Central Laborato 4 1115 South lllinois Street Belleville, IL 62220-3102 (618) 235-3600
PA BWsIB=—~PA520035+ ‘L 50 ;
T e Chain of Custody # 685461
MarcelkLake.System- BLV\[ M o7 N U’(N’
| Mafc’éﬂ‘akelEp-WaHA,QJnorgui%W}a “Scheduled Collect: ~ 11/01/2023 Matrix: DW i
5 RIOR TO SHIPPING - COMPLETE ALL FIELDS Forlab Use Ony 6205 hrdi,
| Locatlon Wéilg , G’M@')(ﬁﬂ‘/ ;SlteID 003 Source: ’ T Q— '
i
% Sample Type (RAW,EFF DIST etc.): REW K(,;M . Received By: NUVZ i 2023
Collector's First Inltna} and Last Name w H\ E Ly ,; COMMENTS:
J. [N 2 1 ,.m.u- _ f o b
Date Collected: z% LSl Time Collecied (24hrformat) LD FU*:A%L' KV\\\J AL’ \‘ QOM ;
TAT requested [Requires prior approval] *Collected and J
d i C
e e e ) | AR TVIAL MAN(aNEYE,
Relinquished by 1N A vy 2 3 . xith Method . oy .
: quirements M y\j ’( : 1 g
Date/Time Reling 1 \H:;‘.;}, j168 2 3 (@ M/ ﬁ\bwu \ { J (O '% %Am\” é
Field Measurements:
Compliance/Process PROC
Report to State by Lab? (Y/N) N )
CCR Report? (Y/N) X
Container [D# | Analysis Description gg:: pH cl Sulfide | Pre-Preservation
68546101-B  |-Alkalinity; Total-2320B DW,Tot. Dis Solids-2540C DW- CcooL
68546101-A c!aq;?ﬂOﬂ‘ﬂW*Nw-Turb;TetaI«HardnessZOOT/‘DW"NO%Hrb;Manganesezoo,S,DWMNaM,,J,h ‘ L7 1-1HNO3

AME 1 €0 AOCTOMER. FarL oW vP. Lo (on iL
751 B sk owop e TC b A DICTRIBUT(0N

CAMILE . DIk - o
ok %\S}ii FUN - Tot man O“‘A NEGE - TOUL leoN

( }
Page 1 of 1 Friday, October 13, 2023 2:14:54 PM Dates and limes are displayed using (-04:00) US/Eastern.
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This report shall not be reproduced except in full, without the written consent of American Water. All Dates/Time in report represent Eastern Time
Zone. All Dates/Times on Chain of Custody represent local Time Zone.



American Water

1115 South lllinois Street
# Belleville, IL 62220-3102
Phone (618) 235-3600

AMERICAN WATER

Fax (618) 235-6349

Workorder ID: 7251 Blushingwood Gr Inorg Workorder #: 685461
American Water Central Laboratory 1115 South lllinois Street Belleville, IL 62220-3102 (618) 235-3600
PA PWSID: PA2520035 .
i Faclly I Chain of Custody # 685461
Marcel Lake System Scheduled Collect: 11/01/2023
Marcel Lake/Ep Well 3 Q Inorg (2185901) Matrix: DW
PRIOR TO SHIPPING - COMPLETE ALL FIELDS For Lab Use Only
Location: SitelD: Date: Temp: °C
Sample Type (RAW,EFF,DIST etc.): DS Received By:
Collector's First Initial and Last Name: **  N. Lussi COMMENTS:
Date Collected:  11/20/2023 Time Collected (24hr format): 11:10ET
TAT requested [Requires prior approval] #Collected and
2wk [ 1wk 3 day 2 day 1 day ] preserved in
accordance
Relinquishedby 1 N, Lussi 2 3 with Method
requirements
Date/Time Reling 1 11/20/2023 21:28 ET 2 3
Field Measurements:
Compliance/Process PROC
Report to State by Lab? (Y/N) N
CCR Report? (Y/N) N
. . . Cont .
ContainerID# | Analysis Description Code pH Cl Sulfide | Pre-Preservation

68546101-B | Alkalinity, Total 2320B DW,Tot. Dis. Solids 2540C DW

COOoL

68546101-A Turb

Iron 200.7 DW No Turb,Total Hardness200.7 DW No Turb,Manganese 200.8 DW No

1:1HNO3

Wednesday, November 29, 2023 5:18:55 PM
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PAWC EXHIBIT 6

2022 Annual

WATER QUALITY
REPORT

BLUE MOUNTAIN LAKE

PWS ID: PA-2450133 PENNSYLVANIA
AMERICAN WATER
QUALITY. ONE MORE WAY WE KEEP LIFE FLOWING®

WE KEEP LIFE FLOWING.




What is a Consumer

Confidence Report (CCR)

Once again, we proudly present our Annual Water Quality Report, also referred to as a Consumer
Confidence Report (CCR). CCRs let consumers know what contaminants, if any, were detected in
their drinking water as well as related potential health effects. CCRs also include details about
where your water comes from and how it is treated. Additionally, they educate customers on what it
takes to deliver safe drinking water and highlight the need to protect drinking water sources.

We are committed to delivering high quality drinking water service. To that end, we remain vigilant in
meeting the challenges of source water protection, water conservation, environmental compliance,
sustainability and community education while continuing to serve the needs of all our water users.

This report contains important information about your drinking water. Translate
it, or speak with someone who understands it at 1-800-565-7292.

Este informe contiene informacién muy importante sobre su agua potable.
Traduzcalo o hable con alguien que lo entienda bien al 1-800-565-7292.

Ntawm no yog ib co lus ghia tseem ceeb heev txog koj cov dej seb huv npaum li
cas. Yog tias koj xav tau kev pab txhais cov lus ghia no, thov hu rau peb ntawm
1-800-565-7292.

EEMREBHKEN+2EERNEMR. WREFEHDBERLER
=8 B & 1-800-565-7292 Bd I, { Hif % .

Ao Tt it qorEET ¥ AR H g TgT Heed o oA g1 TR W gE AT &

AaTE F fory st wgTaaT it =T g1, 97 FIAT 1-800-565-7292 T FH FIA FLl
3T0 oYyeHb BaxHas MHopmauusa o kKavyecTse Bawewn Boabl. Ecnn Bam
TpebyeTca nepeBof 3TOW UH(popMaL MK, NO3BOHUTE HaM No TenedgoHy
1-800-565-7292.

Ito ay isang napakahalagang impormasyon tungkol sa kalidad ng iyong tubig.
Kung iyong kailangan ng tulong sa pagsalin ng impormasyon na ito, mangyaring
tumawag sa amin sa 1-800-565-7292.

Day la théng tin rat quan trong vé chat lvong nude clia quy vi. Néu quy vi can
théng dich théng tin nay, xin goi ching t6i theo sé 1-800-565-7292.
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A message from Pennsylvania American Water’s President

Justin Ladner

President, Pennsylvania
American Water

Dear Pennsylvania American Water Customer,

Providing you with safe, reliable water service is our top priority. From source to tap and back
to the source again, our team of professionals works hard to deliver high quality water and
wastewater service to help keep life flowing for our customers and protect our precious water
resources and the environment. | am pleased to share with you our 2022 Annual Water
Quality Report (also called a Consumer Confidence Report), which is a testament to the hard
work and dedication of our employees.

In this report, you'll find that we monitor and test your water at multiple points throughout our
process of drawing it from its source, treating it to meet drinking water standards, and
delivering it to our customers through our distribution systems. In fact, we test for about 100
regulated contaminants as required by state and federal drinking water standards.

AWARD WINNING WATER QUALITY

Pennsylvania American Water has received more Directors Awards than any other water utility
in the nation. We take water quality so seriously that 33 of our water treatment plants have
been nationally recognized with the Directors Award from EPA’s Partnership for Safe Water
program. This is the result of a long-term commitment to optimizing operations, achieving
outstanding performance, and protecting public health and the environment.

INVESTING TODAY FOR THE FUTURE

We also invest heavily in maintaining and improving our facilities to keep them operating
efficiently and meeting regulatory standards. In 2022 alone, Pennsylvania American Water
invested approximately $490 million to improve our water and wastewater treatment and
pipeline systems.

COMMITMENT TO OUR CUSTOMERS

We hope our commitment to you and our passion for water shines through in this report
detailing the source and quality of your drinking water in 2022. We will continue to work to
keep your life flowing - today, tomorrow and for future generations.

Proud to be your local water service provider,
Justin Ladner
Pennsylvania American Water

This report contains
important information
about your drinking
water. Translate it or
speak with someone
who understands it at
(800) 565-7292,
Monday-Friday,
7a.m.to 7 p.m.

ATTENTION:
Landlords and
Apartment Owners
Please share a copy of
this notice with your
tenants. It includes
important information
about their drinking water
quality.




Mark of
Excellence

EVERY STEP OF THE WAY.

Our team monitors and tests your water at multiple points
throughout our process of drawing it from its source, treating it
to meet drinking water standards, and distributing it through our
pipeline systems. In fact, American Water performs over one
million tests annually for about 100 regulated contaminants,
nationwide.

EXPERTISE. RECOGNIZED AT THE HIGHEST LEVEL.

American Water is an expert in water quality testing, compliance
and treatment and has established industry-leading water
testing facilities. Our dedicated team of scientists and
researchers are committed to finding solutions for water quality
challenges and implementing new technologies. American Water
is recognized as an industry leader in water quality and works
cooperatively with the EPA so that drinking water standards and
new regulations produce benefits for customers and public water
suppliers. American Water has earned awards from the EPA’s
Partnership for Safe Water as well as awards for superior water
quality from state regulators, industry organizations, individual
communities, and government and environmental agencies.

WATER QUALITY. DOWN TO A SCIENCE.

Our team also has access to American Water’s Central
Laboratory in Belleville, lllinois, which conducts sophisticated
drinking water testing and analysis. American Water scientists
refine testing procedures, innovate new methods, and set new
standards for detecting potentially new contaminants—even
before regulations are in place.

MAINTAINING QUALITY FOR FUTURE GENERATIONS.

Just as Pennsylvania American Water is investing in research and
testing, we also understand the importance of investing in the
infrastructure that provides high-quality water service to you. Last
year alone, we invested approximately $490 million to improve our
water and wastewater treatment and pipeline systems.
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About Your

Drinking Water

WHERE YOUR WATER COMES FROM

The raw drinking water supply is two groundwater wells
located in Stroud Township, Monroe County. The water is
pumped from an underground aquifer up to the surface.
Learn more about local waterways

at https://mywaterway.epa.gov/.

The Pennsylvania Department of Environmental

Protection (DEP) completed a source water assessment for
the Blue Mountain Lake System in 2005 to meet Federal
requirements of the Safe Drinking Water Act. The study
looked at the drainage area and ranked its vulnerability to
contamination. The water supplies are considered vulnerable
to runoff from residential developments, agricultural lands,
and roadways. To get a copy of the assessment, contact DEP
at (717) 705-4732

or visit: http://www.depgreenport.state.pa.us/elibrary/

SOURCE OF SUPPLY FOR
THE BLUE MOUNTAIN LAKE
SYSTEM

m Groundwater

QUICK FACTS ABOUT
THE BLUE MOUNTAIN
LAKE SYSTEM

Communities served:

The Community of Blue
Mountain Lake along with
portions of Smithfield and
Stroud Townships in Monroe
County.

Water source:
Two groundwater wells.

Average amount of

water supplied to
customers on a daily basis:
120,564 gallons per day

Disinfection treatment:
Groundwater supplies are
disinfected with chlorine to
maintain water quality in the
distribution system.




SPECIAL HEALTH
INFORMATION

Some people may be more vulnerable to
contaminants in drinking water than the
general population. Immuno-compromised
persons such as persons with cancer
undergoing chemotherapy, persons who
have undergone organ transplants, people
with HIV/AIDS or other immune system
disorders, some elderly, and infants can
be particularly at risk from infections.
These people should seek advice about
drinking water from their health care
providers. EPA/Centers for Disease
Control and Prevention (CDC) guidelines
on appropriate means to lessen the risk
of infection by Cryptosporidium and other
microbial contaminants are available from
the Safe Drinking Water Hotline
(800-426-4791).

What are the Sources of Contaminants?

To provide tap water that is safe to drink, EPA
prescribes regulations which limit the amount of
certain contaminants in water provided by public
water systems. U.S. Food and Drug Administration
(FDA) regulations establish limits for contaminants
in bottled water which must provide the same
protection for public health.

Drinking water, including bottled water, may
reasonably be expected to contain at least small
amounts of some contaminants. The presence of
contaminants does not necessarily indicate that
water poses a health risk. More information about
contaminants and potential health effects can be

Microbial
Contaminants

Inorganic

Contaminants X
farming.

Pesticides and

Herbicides residential uses.

Organic
Chemical

(oL ET I ENICIM water runoff, and septic systems.

Radioactive

Contaminants EEGU{EER

obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline
(800-426-4791).

The sources of drinking water (both tap water
and bottled water) include rivers, lakes, streams,
ponds, reservoirs, springs, aquifers and/or
groundwater. As water travels over the surface

of the land or through the ground, it dissolves
naturally-occurring minerals and, in some cases,
radioactive material, and can pick up substances
resulting from the presence of animals or from
human activity.

CONTAMINANTS THAT MAY BE PRESENT IN SOURCE WATER INCLUDE:

such as viruses and bacteria, which may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

such as salts and metals, which can be naturally occurring or may result from urban storm
water runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or

which may come from a variety of sources, such as agriculture, urban storm water runoff, and

including synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and may also, come from gas stations, urban storm

which can be naturally occurring or may be the result of oil and gas production and mining



Protecting drinking water at its source is an
important part of the process to treat and deliver
high quality water. It takes a community effort to
protect our shared water resources. This includes
utilities, businesses, residents, government
agencies and organizations. Everyone who lives,
works, and plays in the area has a role and stake
in clean water supplies.

WHAT CAN YOU DO?

Quality drinking water starts upstream. Everyone
can help maintain and improve drinking water
supplles through the following actions:
Properly dispose of pharmaceuticals,
household chemicals, oils and paints.
Materials can impact water ways if poured
down the drain, flushed down the toilet, or
dumped on the ground.
Check for leaks from automobiles and heating
fuel tanks. Clean up any spills using an
absorbent material like cat litter. Sweep up the
material and put it in a sealed bag. Check with
the local refuse facility for proper disposal.
Clean up after your pets and limit the use of
fertilizers and pesticides.
Take part in watershed activities.

Report any spills, illegal dumping or suspicious
activity to the Pennsylvania DEP:
www.dep.pa.gov/About/Reportanincident/Page
s/EnvironmentalComplaints.aspx

FOR MORE INFORMATION

To learn more about your water supply
and local activities, visit us online at
www.amwater.com/paaw,

or contact the regional Source Water
Protection Lead, Kristi English at
PA.SWP.Team@amwater.com.

Protecting Your Drinking Water Supply

WHAT ARE WE DOING?

Our priority is to provide reliable, quality drinking
water service for customers. The source of supply is
an important part of that mission. We work to
understand and reduce potential risks to your
drinking water supply. We have developed a Source
Water Protection Plan under the Pennsylvania
Source Water Protection Technical Assistance
Program (SWPTAP). This is a voluntary program to
identify and address potential threats to drinking
water supplies. Stakeholder involvement is an
important part of the program. We partner with DEP
to host annual meetings to review progress on the
plan with stakeholders. We also welcome input on
the plan or local water supplies through our online
feedback form.

Here are a few of the efforts underway to protect

our shared water resources:
Community Involvement: We have a

. proactive public outreach program to help
spread the word and get people involved.
This includes school education, contests, and
other community activities.

‘ Environmental Grant Program: Each year,

A 7T we fund projects that improve water

resources in our local communities.
Pharmaceutical Collection: We sponsor
drop box locations across the
Commonwealth for residents to safely
dispose of unwanted drugs for free. This
> helps keep pharmaceutical products from
entering water supplies.
Protect Our Watersheds Art Contest:
/ Open to fourth, fifth and sixth graders, the
contest encourages students to use their

’ artistic skills to express the importance of

protecting our water resources.




The most common source of lead in tap water is from the customer’s

AbO Ut Lead plumbing and their service line.

The utility-owned water mains are not made of lead; however, the water service line that carries the water
from the water main in the street to your home could be. Homeowners’ service lines may be made of lead,

If present, elevated levels of lead can copper, galvanized steel or plastic. You can assess your service line material where it enters your home,
cause serious health problems, especially typically in your basement, crawl space or garage, near the inlet valve.

for pregnant women and young children.

Lead in drinking water is primarily from MINIMIZING YOUR POTENTIAL EXPOSURE

materials and components associated with You cannot see, smell or taste lead, and boiling water will not remove lead. Here are steps you can take to
service lines and home plumbing. reduce your potential exposure if lead exists in your home plumbing.

American Water is responsible for
providing high quality drinking water but
cannot control the variety of materials

used in plumbing components. When your CHECK YOUR PLUMBING AND SERVICE LINE
water has been sitting for several hours, If you live in an older home, consider having a licensed plumber check your plumbing for
you can minimize the potential for lead lead. If your service line is made of lead, and you’re planning to replace it, be sure to
exposure by flushing your tap for 30 contact us at 1-800-565-7292.
seconds to 2 minutes before using water
for drinking or cooking. If you are
concerned about lead in your water, you

. 1.
may wish to have your water tested.
Information on lead in drinking water,
testing methods, and steps you can take to
minimize exposure is available from the
Safe Drinking Water Hotline or at

X Flush your taps. The longer the water lies dormant in your home's

: plumbing, the more lead it might contain. If the water in your faucet has
gone unused for more than six hours, flush the tap with cold water for
30 seconds to two minutes before drinking or using it to cook. To conserve
water, catch the running water and use it to water your plants.

http://www.epa.gov/safewater/lead. ‘ 2. Use cold water for drinking and cooking. Hot water has the potential to
contain more lead than cold water. If hot water is needed for cooking, heat
cold water on the stove or in the microwave.
UTILITY-OWNED VS. CUSTOMER-OWNED 3. Routinely remove and clean all faucet aerators.
PORTION OF THE SERVICE LINE
@ 4. Look for the “Lead Free” label when replacing or installing plumbing
Gooseneck Curb Stop lead-free fixtures.
- -

5. Follow manufacturer’s instructions for replacing water filters in

Water ' . ., R
Main . | |m household appliances, such as refrigerators and ice makers, as well as
Water Service Line

home water treatment units and pitchers. Look for NSF 53 certified filters.
M Owned by Utility B Owned by Customer

6. Flush after plumbing changes. Changes to your service line, meter, or
interior plumbing may result in sediment, possibly containing lead, in your
water supply. Remove the strainers from each faucet and run the water for
3 to 5 minutes.

Please note: This diagram is a generic representation. Variations may apply.




Determining Your Service Line Material

Homeowners’ service lines are most TYPES OF PIPE
commonly made of lead, copper, galvanized
steel or plastic. Homes built before 1930
are more likely to have lead plumbing
systems.

e Galvanized: A dull, silver-gray color. Use a magnet - strong magnets will typically
cling to galvanized pipes.

e Copper: The color of a copper penny.

There are different ways that you can

determine if you have a lead service line. e Plastic: Usually white, rigid pipe that is jointed to water supply piping with a clamp.

Note: It can be other colors, including blue and black.

e You can access your service line material
where it enters your home, typically in
your basement, crawl space or garage,
near the inlet valve and identify the pipe
material using the chart on the right.

e |ead: A dull, silver-gray color that is easily scratched with a coin.
Use a magnet - strong magnets will not cling to lead pipes.

Y

YOUR SERVICE LINE MATERIAL

Please note if your service lines contain lead, it does not mean you cannot use water as you normally do.
Pennsylvania American Water regularly tests for lead in drinking water and our water meets state and federal

o A licensed and insured plumber can
inspect your pipes and plumbing.

e Lead test kits can be purchased at local water quality regulations, including those set for lead.
hardware and home improvement stores.
These kits are used to test paint, but For more information on lead in drinking water, please visit https://www.amwater.com/paaw/water-
can also be used to test pipe — not the quality/Lead-and-Drinking-Water/lead-service-line-replacement-program

water inside. Look for an EPA recognized
kit. Wash your hands after inspecting
plumbing and pipes.




Important Information

About Drinking Water

CHLORINE DISINFECTION

Chlorine is used to destroy disease-causing
organisms in water, an essential step in delivering
safe drinking water and protecting public health.
Chlorination is the most widely used method for
disinfecting water supplies in the United States.
Chlorine is first applied at the water treatment
facility and a continual residual is maintained to
keep the water safe as it travels from the source,
through the distribution system, and finally to your
water tap. Medical centers that perform dialysis are
responsible for on-site treatment and removal of
chlorine. You may also contact our Customer
Service Center at 1-800-565-7292 for more
chlorine information.

FLUORIDE
Fluoride is a naturally occurring substance. It can
be present in drinking water from two sources:

1. By nature, when groundwater comes into
contact with fluoride-containing minerals
naturally present in the earth; or

2. By a water purveyor through addition of
fluoride to the water they are providing in the
distribution system.

Pennsylvania American Water does not add fluoride
to your water supply. Naturally occurring fluoride
levels are typically not detected. EPA has set the
amount of fluoride to 0.7 ppm to achieve an
optimal fluoride level and prevent tooth decay.
Pennsylvania's current maximum drinking water
standard is 2.0 ppm.

If you have any questions on fluoride, please call
Pennsylvania American Water’s Customer Service
Center at (800) 565-7292.




Important Information
About Drinking Water

CRYPTOSPORIDIUM

Cryptosporidium is a microbial pathogen found
in surface water throughout the U.S. Although
filtration removes Cryptosporidium, the most
commonly-used filtration methods cannot
guarantee 100 percent removal. Our
monitoring indicates the presence of these
organisms in our source water and/or finished
water. Current test methods do not allow us to
determine if the organisms are dead or if they
are capable of causing disease. Ingestion of
Cryptosporidium may cause cryptosporidiosis,
an abdominal infection. Symptoms of infection
include nausea, diarrhea, and abdominal
cramps. Most healthy individuals can
overcome the disease within a few weeks.
However, immuno-compromised people,
infants and small children, and the elderly are
at greater risk of developing life-threatening
illness. We encourage immuno-compromised
individuals to consult their doctor regarding
appropriate precautions to take to avoid
infection. Cryptosporidium must be ingested to
cause disease, and it may be spread through
means other than drinking water.

NITRATES

Nitrate in drinking water at levels above 10
ppm is a health risk for infants of less than six
months of age. High nitrate levels in drinking
water can cause blue baby syndrome. Nitrate
levels may rise quickly for short periods of time
because of rainfall or agricultural activity. If you
are caring for an infant you should ask advice
from your health care provider.



Important Information

About Drinking Water

PFAS

Per- and polyfluoroalkyl substances (PFAS) are manufactured chemicals used in many household products including nonstick
cookware (e.g., Teflon™), stain repellants (e.g., Scotchgard™), and waterproofing (e.g., GORE-TEX™). They are also used in
industrial applications such as in firefighting foams and electronics production. There are thousands of PFAS chemicals, and they
persist in the environment. Two well-known PFAS chemicals are perfluorooctanoic acid (PFOA) and perfluorooctane sulfonic acid
(PFOS). These were phased out of production in the United States and replaced by hexafluoropropylene oxide-dimer acid
(commonly known as GenX), perfluorobutane sulfonic acid (PFBS) and others.

As a leader in the industry, Pennsylvania American Water has been proactive in our approach to addressing PFAS ahead of
Pennsylvania regulations. Pennsylvania American Water has performed voluntary sampling to better understand occurrence of
certain PFAS in drinking water sources. This sampling allows us to understand how our water compares against the interim Health
Advisory Levels set by U.S. EPA.

Recently, Pennsylvania Department of Environmental Protection finalized drinking water standards for PFOA and PFOS. On January
14, 2023, changes to PA Code 25, Chapter 109 were published in the Pennsylvania Bulletin establishing MCLs and monitoring
requirements for PFAS. The regulation sets a maximum contaminant level of 14 ppt for PFOA, and 18 ppt for PFOS. Initial required
monitoring will begin in January 2024.

While the regulation does not require monitoring to begin until January 1, 2024, our past sampling has shown that treatment will
not be necessary to meet these standards. However, as required by PA DEP, we will complete the required monitoring called for by
the regulation. Additionally, over the next few years, the Blue Mountain Lake system will be checking its drinking water for 29 PFAS
chemicals through our participation in the U.S. EPA Unregulated Contaminant Monitoring Rule program, or UCMR. Through the
UCMR program, water systems collect data on a group of contaminants that are currently not regulated in drinking water at the
federal level. U.S. EPA uses this information when deciding if it needs to create new drinking water limits.

The science and regulation of PFAS and other contaminants is always evolving, and Pennsylvania American Water strives to be a
leader in research and development. PFAS contamination is one of the most rapidly changing areas in the drinking water field. We
have invested in our own independent research, as well as engaging with other experts in the field to understand PFAS occurrence
in the environment. We are also actively assessing treatment technologies that can effectively remove PFAS from drinking water,
because we believe that investment in research is critically important to addressing this issue.

American Water has a history of
leading research to understand
contaminants that can make their
way through the environment. Our
dedicated scientists work with
leaders in the water community
to develop methods to detect,
sample, measure and address
these contaminants. Because
investment in research is critical
to address PFAS, American Water
actively assesses treatment
technologies that can effectively
remove PFAS from drinking water.

Lauren A. Weinrich, Ph.D.
Principal Scientist




Water Quality

Results

WATER QUALITY STATEMENT
We are pleased to report that during calendar
year 2022, the results of testing of your
drinking water complied with all state and
federal drinking water requirements.

For your information, we have compiled a list in
the table below showing the testing of your
drinking water during 2022. The Pennsylvania
Department of Environmental Protection
allows us to monitor for some contaminants
less than once per year because the
concentration of the contaminants does not
change frequently. Some of our data, though
representative, are more than one year old.



Definition of Terms

Action Level (AL): The concentration
of a contaminant, which, if exceeded,
triggers treatment or other
requirements, that a water system
must follow.

Level 1 Assessment: A Level 1
assessment is a study of the water
system to identify potential problems
and determine (if possible) why total
coliform bacteria have been found in
our water system.

Level 2 Assessment: A Level 2
assessment is a very detailed study of
the water system to identify potential
problems and determine (if possible)
why an E. coli MCL violation has
occurred and/or why total coliform
bacteria have been found in our water
system on multiple occasions.

LRAA: Locational Running Annual
Average

Maximum Contaminant Level (MCL):
The highest level of a contaminant that
is allowed in drinking water. MCLs are
set as close to the MCLGs as feasible
using the best available treatment
technology. See also Secondary
Maximum Contaminant Level (SMCL).

Maximum Contaminant Level Goal
(MCLG): The level of a contaminant
in drinking water below which there is
no known or expected risk to health.
MCLGs allow for a margin of safety.

Maximum Residual Disinfectant
Level (MRDL): The highest level of
disinfectant allowed in drinking water.
There is convincing evidence that
addition of a disinfectant is necessary
for control of microbial contaminants.

Maximum Residual Disinfectant Level
Goal (MRDLG): The level of a drinking
water disinfectant below which there
is no known or expected risk to health.
MRDLGs do not reflect the benefits

of the use of disinfectants to control
microbial contaminants.

MFL: Million fibers per liter.

micromhos per centimeter (pmhos/
cm): A measure of electrical
conductance.

Minimum Residual Disinfectant Level
(MinRDL): The minimum level of
residual disinfectant required at the
entry point to the distribution system.

NA: Not applicable
ND: Not detected

Nephelometric Turbidity Units (NTU):
Measurement of the clarity, or turbidity,
of the water.

pH: A measurement of acidity, 7.0
being neutral.

picocuries per liter (pCi/L):
Measurement of the natural rate
of disintegration of radioactive
contaminants in water (also beta
particles).

These are terms that may
appear in your report.

parts per billion (ppb): One part
substance per billion parts water, or
micrograms per liter.

parts per million (ppm): One part
substance per million parts water, or
milligrams per liter.

parts per trillion (ppt): One part
substance per trillion parts water, or
nanograms per liter.

Secondary Maximum Contaminant
Level (SMCL): Secondary MCLs are
set to protect the odor, taste, and
appearance of drinking water.

TON: Threshold Odor Number

Treatment Technique (TT): A required
process intended to reduce the level of
a contaminant in drinking water.

%: Percent

MEASUREMENTS

Parts Per Million

1 drop ,

in a 10 gallon
fish tank

Parts Per Billion

1 drop /

% O

ina
10,000 gallon
swimming pool

Parts Per Trillion

1 drop ’/

in 35
junior size
Olympic pools



Water Quality Results

Pennsylvania American Water conducts extensive monitoring to determine if your water meets all water quality standards. The detections of our monitoring are
reported in the following tables. While most monitoring was conducted in 2022, certain substances are monitored less than once per year because the levels do
not change frequently. For help with interpreting the tables below, see the “Definition of Terms” on the previous page. Some unregulated substances are
measured, but maximum contaminant levels have not been established by the government. These contaminants are shown for your information.

NOTE: Regulated contaminants not listed in this table were not found in the treated water supply.

LEAD AND COPPER MONITORING PROGRAM - At least 10 tap water samples collected at customers’ taps every 3 years

Substance Year Sampled Compliance Action Level 90t Percentile No. of Homes | Homes Above Tybical Source
(W|th units) p Achieved (AL) Sampled Action Level wp

Lead (ppb) 2022 Corrosion of household plumbing systems.

Copper (ppm) 2022 Yes 1.3 1.3 0.5 10 0 Corrosion of household plumbing systems.

NOTE: Compliance is based on triennial (every 3 years) sampling last completed in 2022.

REVISED TOTAL COLIFORM RULE - At least 1 sample collected each month in the distribution system

Substance COmpllance Highest No. of
(WIth unltS) Year sampled m“ Typlcal source

Total COllform 1 2022 TT = No more than 1 positive monthly sample Naturally present in the environment.

m 2022 Yes 0 MCL = No confirmed samples 0 Human and animal fecal waste.

NOTE: Coliforms are bacteria that are naturally present in the environment and are used as an indicator of the general bacteriological quality of the water. We are reporting the highest percentage
of positive samples / highest number of positive samples in any month.

1 - The Treatment Technique for Total Coliforms requires that if the maximum number of total coliform positive samples are exceeded a system assessment must be conducted, any sanitary
defects identified, and corrective actions completed. Additional Level 1 Assessments or Level 2 Assessments are required depending on the circumstances.

2 -The Treatment Technique for E. Coli requires that for any total coliform positive routine sample with one or more total coliform positive check samples and an E. coli positive result for any of
the samples a Level 2 Assessment must be conducted, any sanitary defects identified, and corrective actions completed. The E. Coli MCL is exceeded if routine and repeat samples are total
coliform-positive and either is E. coli-positive, or the system fails to take repeat samples following an E. coli-positive routine sample, or the system fails to analyze total coliform-positive repeat
samples for E. coli.

DISINFECTION BYPRODUCTS - Collected in the Distribution System

Substance COmpllance Highest Range
(WIth unItS) Year sampled m“ compllance ReSUIt DeteCted Typlcal source

Total Trihalomethanes (1THM) (ppb) 2022 Single sample  By-product of drinking water disinfection.

Compliance is based on a running annual average as there is only one location. The Highest Compliance Result reflects the highest average for the year and the Range Detected reflects all

samples from 2022.




OTHER REGULATED SUBSTANCES - Collected at the Treatment Plant

Substance Year Compliance Highest
(with units) Sampled Achieved Compliance Result

) Runoff from fertilizer use. Erosion of natural deposits.
Nitrate (ppm) ALz = e 0 OHO% DI OHE= Industrial or domestic wastewater discharges.

Sodium? (ppm) 2022 NA NA NA 31 221031 Erosion from naturally occurring deposﬂs;
Used in water softener regeneration.

1 - For healthy individuals, the sodium intake from water is not important because a much greater intake of sodium takes place from salt in the diet. However, sodium levels above the
recommended upper limit of 20 ppm may be of concern to individuals on a sodium restricted diet.

Range Detected Typical Source

DISINFECTANTS - Collected in the Distribution System and at the Treatment Plant

Substance Year Compliance Minimum Chlorine Compliance

(with units) Sampled Achieved Residual Required Result LGN LIS O

Entry Po.mt 101 Chlfrme 2022 Yes 4 4 0.40 0.39 0.39 o0 2.42 Water addltlye used to control
Residual (ppm) microbes.

Entry Po.mt 103 Chlfrme 2022 Yes 4 4 0.30 0.38 0.3810 2.07 Water addltlye used to control
Residual (ppm) microbes.

Dls.tnbutlo.n System ) 2022 Yes 4 4 0.2 17 131017 Water addltlye used to control
Chlorine Residual (ppm) microbes.

1 - Data represents the lowest residual entering the distribution system from our water treatment plant and was never less than the required minimum chlorine residual for more than 4-hrs.
2 - Data represents the highest monthly average of chlorine residuals measured throughout our distribution system.

OTHER SUBSTANCES OF INTEREST - Collected at the Treatment Plant

2022 7.4107.9 pH is a measure of the acid/base properties of water.

. Naturally occurring. Represents the total concentration of calcium and
Total Hardness (as CaCO;) (ppm) 2022 113 to 177 (7 to 10 grains per gallon) magnesium ions, reported as calcium carbonate, CaCOs.
Total Manganese (ppm) 2022 0.041t00.14 Naturally occurring elemental metal.

1 - The SMCL for total manganese is 0.05 ppm. Manganese levels above the SMCL can result in problems with staining and discoloration. Sequestration is used to treat the manganese to
prevent these problems from occurring. The Health Advisory Level (HAL) for manganese is 0.3 ppm.




PFAS MONITORING

Before the Pennsylvania Department of Environmental Protection set maximum contaminant levels for PFAS, Pennsylvania American Water performed voluntary
sampling to better understand the occurrence of certain PFAS in drinking water sources. This voluntary sampling effort was necessary because protecting public
health is always the number one priority. Collecting PFAS data from all our drinking water sources in the state has allowed us to compare our results against health
advisory levels set by the EPA, and MCL’s set by the state.

PFAS Chemicals

Year .
Parameter Sampled Average Result Range Detected Typical Source

Perfluorooctanoic Acid (PFOA) 2021

Perfluorooctanesulfonic Acid

Manufactured chemical(s); used in household goods for stain,

grease, heat and water resistance
2021 ppt ND ND

(PFOS)

In 2022, U.S. EPA set health advisory levels for four PFAS chemicals - PFOA (0.004 part per trillion (ppt)), PFOS (0.02 ppt), GenX (10 ppt), and PFBS (2,000 ppt).
These are interim heath advisory levels and will remain in place until EPA establishes a National Primary Drinking Water Regulation. Based on current analytical
methods, however, the health advisory levels for PFOA and PFOS are below the level of both detection (determining whether or not a substance is present) and
quantitation (the ability to reliably determine how much of a substance is present). This means that it is possible for PFOA or PFOS to be present in drinking water at
levels that exceed health advisories even if testing indicates no level of these chemicals.

On January 14, 2023, changes to PA Code 25, Chapter 109 were published in the Pennsylvania Bulletin establishing MCLs and monitoring requirements for PFAS. The
regulation sets a maximum contaminant level of 14 ppt for PFOA, and 18 ppt for PFOS. Initial required monitoring will begin in January 2024.

Finally, PFAS chemicals are unique, so two PFAS chemicals at the same level typically do not present the same risk. Therefore, you should not compare the results for
one PFAS chemical against the results of another.

For more information on PFAS, please visit https://www.amwater.com/resources/pdf/american-water-PFAS.pdf.




PENNSYLVANIA AMERICAN WATER
FACTS AT A GLANCE
e COMMUNITIES SERVED

417 communities in

37 counties

» CUSTOMERS SERVED
680,000 water customers
(92% residential, 7% commercial and
1% industrial); 97,000 wastewater
customers

» EMPLOYEES
Approx. 1,200

e TREATMENT FACILITIES
37 surface water treatment plants
and 95 active groundwater sources

About Us (average daily delivery including surface

water, groundwater and purchased
Pennsylvania American Water, a subsidiary of American Water, is the largest investor-owned water utility in water is 195 million gallons per day
the Commonwealth, providing high-quality and reliable water and/or wastewater services to approximately (MGD); 25 wastewater plants

2.3 million people. For more information, visit pennsylvaniaamwater.com and follow us on Twitter, (65 MGD permitted capacity)
Facebook, Instagram, YouTube and LinkedIn. «  MILES OF PIPELINE

With a history dating back to 1886, American Water (NYSE: AWK) is the largest and most geographically 11,650 miles of water

diverse U.S. publicly traded water and wastewater utility company. The company employs approximately and sewer pipe

6,500 dedicated professionals who provide regulated and regulated-like drinking water and wastewater

services to an estimated 14 million people in 24 states. American Water provides safe, clean, affordable, STORAGE AND TRANS_M_ISS_ION

and reliable water services to our customers to help keep their lives flowing. 272 water storage facilities; _
435 water and wastewater pumping

stations

» SOURCE OF SUPPLY
92% surface water,

employing 7% groundwater and
prosfésssg?als 1% purchased water
; e PARTNERSHIP FOR
gg;‘;‘é‘xg serving SAFE WATER AWARDS
S 14 million 33 of our treatment plants received
2.3 million people Directors Awards for the Partnership for
people Safe Water

18



How to Contact Us

If you have any questions about this report,

your drinking water, or service, please contact
Pennsylvania American Water’s Customer Service
Center Monday to Friday, 7 a.m. to 7 p.m. at
1-800-565-7292.

WATER INFORMATION SOURCES

Pennsylvania American Water
www.amwater.com/paaw

Pennsylvania DEP Bureau of Safe Drinking Water:
https://www.dep.pa.gov/Business/Water/BureauSafeDrinkingWater/pages

/default.aspx

United States Environmental Protection Agency (USEPA):
www.epa.gov/safewater

Safe Drinking Water Hotline: (800) 426-4791

Centers for Disease Control and Prevention: www.cdc.gov
American Water Works Association: www.awwa.org
Water Quality Association: www.wga.org

National Library of Medicine/National Institute of Health:
www.nIm.nih.gov/medlineplus/drinkingwater.html

This report contains important information about your

drinking water. Translate it, or speak with someone
who understands it at 1-800-565-7292.

This report contains important information about your drinking water. Translate
it, or speak with someone who understands it at 1-800-565-7292.

Este informe contiene informaciéon muy importante sobre su agua potable.
Traduzcalo o hable con alguien que lo entienda bien al 1-800-565-7292.

Ntawm no yog ib co lus ghia tseem ceeb heev txog koj cov dej seb huv npaum li
cas. Yog tias koj xav tau kev pab txhais cov lus ghia no, thov hu rau peb ntawm
1-800-565-7292.

EHRERMBRERKENT2EENZR. RETENBZELHER
23 1-800-565-7292 Bl I B % .

o qret FY [orET F IR H Ig TET Agd YO AT 51 TR T g=AT H

FqaTe ¥ forg sray agraaT i TS g, 9 FIAT 1-800-565-7292 T FH HA Fi
370 o4eHb BaxHasi MHhopMaums o kayecTse Bawen sBoabl. Ecnu Bam
TpebyeTcs nepeBog 3TOM MHPOPMaLMKU, MO3BOHUTE HaM No TenedgoHy
1-800-565-7292.

Ito ay isang napakahalagang impormasyon tungkol sa kalidad ng iyong tubig.

Kung iyong kailangan ng tulong sa pagsalin ng impormasyon na ito, mangyaring
tumawag sa amin sa 1-800-565-7292.

Day la thong tin rat quan trong vé chét lvong nwéc cia quy vi. Néu quy vi can
théng dich théng tin nay, xin goi chiing téi theo s 1-800-565-7292.




PAWC Exhibit 7 Supplement No. 46 to
Tariff Wastewater PA P.U.C. No. 16

PENNSYLVANIA-AMERICAN WATER COMPANYS
Wastewater Division
(hereinafter referred to as the “Company”)
D/B/IA
Pennsylvania American Water
RATES, RULES AND REGULATIONS
GOVERNING THE FURNISHINGS OF
WASTEWATER COLLECTION AND DISPOSAL SERVICE
IN CERTAIN MUNICIPALITES AND TERRITORIES LOCATED IN:
ADAMS COUNTY, ALLEGHENY COUNTY, BEAVER COUNTY, BERKS COUNTY,
CHESTER COUNTY, CLARION COUNTY, CUMBERLAND COUNTY, LACKAWANNA
COUNTY, LUZERNE COUNTY, MCKEAN COUNTY, MONROE COUNTY,
MONTGOMERY COUNTY, NORTHUMBERLAND COUNTY, PIKE COUNTY,
WASHINGTON COUNTY AND YORK COUNTY

ALL IN THE COMMONWEALTH OF PENNSYLVANIA

Issued: June 20, 2023 Effective: July 1, 2023

Issued by:

Justin Ladner, President
Pennsylvania American Water
852 Wesley Drive
Mechanicsburg, PA 17055

https://www.amwater.com/paaw/

NOTICE

This tariff supplement decreases the Distribution System Improvement Charge.
(Refer to pages 2, 4, and 18.1.)




Supplement No. 46 to

Tariff Wastewater PA P.U.C. No. 16

Thirty- eighth Revised Page 2

PENNSYLVANIA-AMERICAN WATER COMPANY Canceling Thirty- seventh Revised Page 2

LIST OF CHANGES

This tariff supplement decreases the Wastewater Distribution System Improvement Charge (DSIC) on
page 18.1 (24" Revision) of the Company’s tariff from 0.27% to 0.00%, effective July 1, 2023, in
accordance with the Pennsylvania Public Utility Commission Order at Docket No. P-2014-2431005.

Issued: June 20, 2023 Effective Date: July 1, 2023



Supplement No. 2 to
Tariff Wastewater PA P.U.C. No. 16
First Revised Page 3

PENNSYLVANIA-AMERICAN WATER COMPANY Canceling Original Page 3

LIST OF CHANGES

[Intentionally blank]

Issued: December 7, 2017 Effective Date: January 1, 2018
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Tariff Wastewater PA P.U.C. No. 16

Seventeenth Revised Page 8

PENNSYLVANIA-AMERICAN WATER COMPANY Canceling Sixteenth Revised Page 8

TERRITORIES SERVED
(By State Region and Company Wastewater System District)
(All territories are subject to Rate Zone 1 unless otherwise noted)

Central Pennsylvania

Fairview District
York County. Portions of Fairview and Newberry Townships.

Foster District — Rate Zone 8 (C)
Luzerne County. Portions of Foster Township (and related points of bulk service interconnection).

Franklin District [language deleted] (C)
Adams County. Portions of the Townships of Franklin, Hamiltonban and Highland.

McEwensville District
Northumberland County. McEwensville Borough.

New Cumberland District — Rate Zone 2
Cumberland County. The Borough of New Cumberland.

Turbotville District [language deleted] (C)
Northumberland County. Portions of The Borough of Turbotville.

York District — Rate Zone 7 (C)
York County. The City of York and portions of West Manchester Township; and related points of bulk service
interconnection. Portions of Manchester Township, West Manchester Township, and Spring Garden Township,
limited to the administration of the Industrial Pretreatment Program.

Northeastern Pennsylvania
Northeast District — Lehman Pike, Blue Mountain Lakes, Clean Treatment, and Delaware
Monroe County. Portions of the Townships of Middle Smithfield, Smithfield and Stroud.
Pike County. Portions of Delaware and Lehman Townships.

Pocono District
Monroe County. A portion of Coolbaugh Township.

Scranton Sewer District — Rate Zone 3
Lackawanna County. The City of Scranton and the Borough of Dunmore.

[Southeastern Pennsylvania Region moved to following page] (C)

(C) means Change
Issued: January 26, 2023 Effective Date: January 28, 2023
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Tariff Wastewater PA P.U.C. No. 16

Fifth Revised Page 9

PENNSYLVANIA-AMERICAN WATER COMPANY Canceling Third and Fourth Revised Page 9

TERRITORIES SERVED (CONT’D)
(By State Region and Company Wastewater System District)

(All territories are subject to Rate Zone 1 unless otherwise noted)

Southeastern Pennsylvania
Coatesville District [language deleted] (C)
Chester County. The City of Coatesville, the Borough of Parkesburg and portions of the Borough of South
Coatesville and portions of the Townships of Caln, East Fallowfield, Highland, Sadsbury, Valley (portions — Rate
Zone 5), West Caln and West Sadsbury.

Exeter Sewer District [language deleted] (C)
Berks County. Portions of the Townships of Exeter, Alsace and Lower Alsace (and related points of bulk service
interconnection).

Royersford District — Rate Zone 9 (C)
Montgomery County. Royersford Borough and portions of Upper Providence Township.

Upper Pottsgrove District [language deleted] (C)

Montgomery County. Portions of Upper Pottsgrove Township.
Berks County. A portion of Douglass Township.

Western Pennsylvania

Clarion District
Clarion County. Clarion Borough and portions of the Townships of Clarion and Monroe.

Claysville District
Washington County. Claysville Borough and portions of the Townships of Donegal.

Kane District — Rate Zone 4
McKean County. Kane Borough and portions of Wetmore Township. (C)

Koppel District
Beaver County. Koppel Borough.

McKeesport District — Rate Zone 6
Allegheny County. The City of McKeesport, the City of Duquesne, Port Vue Borough, the Borough of
Dravosburg, and a portion of West Mifflin Borough (and related points of bulk service interconnection).

Paint-Elk District
Clarion County. Shippenville Borough and portions of the Townships of Elk and Paint.

(C) means Change

Issued: January 26, 2023 Effective Date: January 28, 2023
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Seventh Revised Page 11.1

PENNSYLVANIA-AMERICAN WATER COMPANY Canceling Fifth and Sixth Revised Page 11.1

SCHEDULE OF RATES

RATE ZONE 1 - METERED AND UNMETERED

APPLICABILITY
The rates under this schedule apply throughout the territories served under this tariff, unless otherwise noted on
the territories served page, for service rendered on and after the Effective Date shown at the bottom of this page.

AVAILABILITY
The rates under this schedule are available to customers in the Residential, Commercial, Municipal and
Industrial classes.

METERED CHARGES (Based on Water Usage or Sewage Flows, determined at PAWC’s discretion)
All metered customers shall be subject to a monthly service per equivalent dwelling unit (EDU).

A. Residential
Service Charge per month: $14.30 @
Usage Charge per 100 gallons: $2.8750 1))

B. Commercial

Service Charge per month: $35.00 1y}

Usage Charge per 100 gallons: $2.1030 1))
C. Industrial

Service Charge per month: $35.00 1))

Usage Charge per 100 gallons: $2.1030 1))
D. Municipal

Service Charge per month: $35.00 1))

Usage Charge per 100 gallons: $2.1030 1))

E. Special Rate Charges
Bulk Metered Usage — Caln Twp.,
V.A. Hospital and West
Brandywine Twp.

Service Charge per month: $415.00 1))
Usage Charge per 100 gallons: $1.4500 1))
Cleveland-Cliffs Plate and Victory Brewing Company ©)
Service Charge per month: $415.00 @
Usage Charge per 100 gallons: $1.4000 1))
Borough of Saint Lawrence ©)
Usage Charge per 100 gallons: $0.4000 1))
Township of Alsace — The bulk metered charge will be based on PUC approved rates for the ©)

direct customers of the Exeter sewer district shown above.
(I) means Increase and (C) means Change

Issued: January 26, 2023 Effective Date: January 28, 2023



PENNSYLVANIA-AMERICAN WATER COMPANY

Supplement No. 44 to

Tariff Wastewater PA P.U.C. No. 16
Sixth Revised Page 11.2

Canceling Fifth Revised Page 11.2

SCHEDULE OF RATES

RATE ZONE 1 — METERED AND UNMETERED

METERED CHARGES (cont’d)

©

Metered rates are available to customers in the Upper Pottsgrove Sewer service territory, served under
this tariff in Rate Zone 1, that request metered rates and are 1) metered commercial, industrial, or
multiple EDU in a single structure, 2) have an existing EDU allocation and 3) currently discharge to the

collection system.

Special rate for customers who elect the metered option: D)

Number of EDUs X
Plus (Gallons per day / 250) x

Rate per EDU: $106 per month

60% X per EDU rate
40% X per EDU rate

UNMETERED CHARGES -This charge is a flat rate fee for customers not metered for water consumption.

A. Residential
Flat rate per month, per EDU:

B. Commercial
Flat rate per month, per EDU:

C. Special Rate Charges
Knouse Foods, flat rate per month:
Strattanville Borough, flat rate per month:

Penn State Special Metals, flat rate per month:

PSC Metals, flat rate per month:
Ipsco Koppel Tubilers, flat rate per month:

$106.00

$106.00

$8,340.00
$6,200.00
$2,870.00
$1,110.00
$17,240.00

(C) means Change and (D) means Decrease

Issued: January 30, 2023

Effective Date: March 31, 2023



PENNSYLVANIA-AMERICAN WATER COMPANY

Supplement No. 43 to

Tariff Wastewater PA P.U.C. No. 16

Fifth Revised Page 11.3

Canceling Third and Fourth Revised Page 11.3

SCHEDULE OF RATES

RATE ZONE 2 — METERED

APPLICABILITY

The rates as set forth below apply in the Borough of New Cumberland service territory served under this
tariff for service rendered on and after the Effective Date shown at the bottom of this page.

AVAILABILITY

The rates under this schedule are available to all customers located in the Borough of New Cumberland.

METERED CHARGES: (Based on Water Usage or Sewage Flows, determined at PAWC’s discretion)
All metered customers shall be subject to a monthly service per equivalent dwelling unit (EDU).

A. Residential
Service Charge per month:

Usage Charge per 100 gallons:

B. Commercial
Service Charge per month:

Usage Charge per 100 gallons:

C. Municipal
Service Charge per month:

Usage Charge per 100 gallons:

$14.30
$2.4500

$35.00
$1.9000

$35.00
$1.9000

(I) means Increase

(1)
(1)

(1)
(1)

(1)
(1)

Issued: January 26, 2023

Effective Date: January 28, 2023
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PENNSYLVANIA-AMERICAN WATER COMPANY Canceling Third Revised Page 11.4

SCHEDULE OF RATES

RATE ZONE 3 — METERED AND UNMETERED

APPLICABILITY
The rates as set forth below will apply in the Scranton Sewer service territory served under this tariff for
service rendered on and after the Effective Date shown at the bottom of this page.

AVAILABILITY
The rates under this schedule are available to customers in the Residential, Commercial, Industrial and
Municipal classes.

METERED CHARGES (Based on Water Usage or Sewage Flows, determined at PAWC’s discretion)
All metered customers shall be subject to a monthly service charge per equivalent dwelling unit (EDU).

A. Residential

Service Charge per month: $19.50

Usage Charge per 100 gallons: $2.3510 (1)
Flat Rate $95.00 (1)

B. Commercial — Apartments and Non-Residential
Customers billed under the residential rate by Scranton

Sewer Authority
Service Charge per month: $35.00 (1)
Usage Charge per 100 gallons: $1.7270 (1)

C. Commercial (Other than Customers in subsection (B)
above), Industrial and Municipal

Service Charge per month: $35.00 (1)
Usage Charge per 100 gallons:

First 5,000 gallons per month $1.7270 (1)
All Over 5,000 gallons per month $1.7270 (1)

(I) means Increase
Issued: January 26, 2023 Effective Date: January 28, 2023
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SCHEDULE OF RATES

RATE ZONE 4 — METERED AND UNMETERED
APPLICABILITY
The rates as set forth below will apply in the Kane service territory (former territory served by the Borough of
Kane Authority) served under this tariff for service rendered on and after the Effective Date shown at the
bottom of this page.

AVAILABILITY
The rates under this schedule are available to all customers.

METERED CHARGES (Based on Water Usage or Sewage Flows, determined at PAWC’s discretion)
All metered customers shall be subject to a monthly service charge.

A. 5/8” Meter Size

Service Charge per month: $40.00 (D)
Usage Charge per 100 gallons:
First 2,000 gallons per month $2.1000 (1)
Next 8,000 gallons per month $2.1000 (1)
Next 20,000 gallons per month $1.8000 (1)
All over 30,000 gallons per month $1.8000 (1)

B. Other Meter Sizes

Service Charge per month: $100.00 (D)
Usage Charge per 100 gallons:
First 2,000 gallons per month $2.1000 (1)
Next 8,000 gallons per month $2.1000 (1)
Next 20,000 gallons per month $1.8000 (1)
All over 30,000 gallons per month $1.8000 (1)

UNMETERED CHARGES
This charge is a flat fee of $110.00 per month for all customers not metered for water (1)(C)
consumption. All flat rates will be billed monthly.

(I) means Increase, (C) means Change and (D) means Decrease

Issued: January 26, 2023 Effective Date: January 28, 2023
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SCHEDULE OF RATES

RATE ZONE 5 - METERED AND UNMETERED

APPLICABILITY

The rates as set forth below will apply in the Valley service territory (territory formerly served by Valley (C)

Township) served under this tariff for service rendered on and after the Effective Date shown at the

bottom of this page.

AVAILABILITY

The rates under this schedule are available to customers in all classes.

METERED CHARGES (Based on Water Usage or Sewage Flows, determined at PAWC’s discretion)
All metered customers shall be subject to a service charge.

Residential
Service Charge per month:

Usage Charge 0-3400 gallons:
Usage Charge all over 3400 gallons per month:

Non-Residential
Service Charge per month:

Usage Charge 0-3400 gallons:
Usage Charge all over 3400 gallons per month:

Special Rate for Westwood Fire Company
Service Charge per month:

Usage Charge 0-3400 gallons:
Usage Charge all over 3400 gallons per month:

Special Rate for Rainbow Washhouse, Inc.
Service charge per month

First 2,000 gallons per month
All over 2,000 gallons per month

UNMETERED CHARGES

Effective 11/19/2021

$59.67

$0.0000
$1.1200

Effective 11/19/2021

$59.67

$0.0000
$1.1200

Effective 11/19/2021

$0.00

$0.0000
$1.4000

Effective 11/19/2021

$73.33

Service Charge

$0.207 per hundred

Effective 11/19/2023

$14.30

$2.8750
$2.8750

Effective 11/19/2023

$35.00

$2.1030
$2.1030

Effective 11/19/2023

$0.00

$2.1030
$2.1030

Effective 11/19/2023

$75.00

Service Charge

$0.2100 per hundred

This charge is a flat rate fee for customers not metered for water consumption.

All Customer Classes
Flat Rate per Month, per EDU:

Effective 11/19/2021

Effective 11/19/2023

$73.33

$106.00

(€)

(D)
(1)
(1)

(€)
(D)

(1)
(1)

(€)

(1)
(1)

(€)
(1)(C)

(C)
(€)

(€)
(1)

(I) means Increase, (D) means Decrease and (C) means Change

Issued: January 26, 2023

Effective Date: January 28, 2023
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SCHEDULE OF RATES

RATE ZONE 6 — METERED AND UNMETERED

APPLICABILITY

The rates as set forth below will be in effect for all former customers of the Municipal Authority of the City

of McKeesport.

AVAILABILITY

The rates under this schedule are available to customers in the Residential, Commercial, Industrial,

Municipal and Bulk classes.

METERED CHARGES (Based on Water Usage or Sewage Flows, determined at PAWC’s discretion)
All metered customers shall be subject to a monthly or quarterly service charge.

Rates Applicable to Customers in McKeesport, Duquesne, Dravosburg and West Mifflin:

A. Residential
Service Charge per month:

Usage Charge per 100 gallons:

B. Commercial
Service Charge per month:

Usage Charge per 100 gallons:

C. Industrial
Service Charge per month:

Usage Charge per 100 gallons:

D. Municipal
Service Charge per month:

Usage Charge per 100 gallons:

E. Special Rate Charges

$14.30
$2.8750

$35.00
$2.1416

$35.00
$2.1416

$35.00
$2.1416

(1)
(1)

(1)
(1)

(1)
(1)

(1)
(1)

Bulk Customers — Versalilles, Elizabeth, Liberty, Glassport, Lincoln, North Versailles,
White Oak and East McKeesport

Usage Charge per 100 gallons:

Flat Rate Account

$1.6680

Per month, based on 6,000 gallons per month: $86.00
Per quarter, based on 18,000 gallons per quarter: $258.00

(1)

(1)
(1)

Provided sewage flow meters are installed, on or after January 1, 2018, during any billing period in which
the gross volume of sewage from the municipality exceeds 350% of the aggregate quantity of water used
by the municipality’s water users, the municipality shall pay PAWC’s prevailing rates for handling the excess,
in addition to the sewage charges set forth above.

(I) means Increase

Issued: January 26, 2023

Effective Date: January 28, 2023
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SCHEDULE OF RATES

RATE ZONE 6 — METERED AND UNMETERED (Cont’d)

Rates Applicable to all customers in Port Vue:

Service Charge per month: $14.30 (1)
Usage Charge per 100 gallons: $2.8750 (1)

(I) means Increase

Issued: January 26, 2023 Effective Date: January 28, 2023
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SCHEDULE OF RATES

RATE ZONE 7 - METERED

APPLICABILITY
The rates as set forth below will apply in the York service territory (former territory served by the York City  (C)
Sewer Authority) served under this tariff for service rendered on and after the Effective Date shown at the
bottom of this page.

AVAILABILITY
The rates under this schedule are available to customers in all classes.

METERED CHARGES (Based on Water Usage or Sewage Flows, determined at PAWC'’s discretion,
except as described below for industrial wastes.)

Effective Effective
5/27/2022 5/27/2025 (C)
A. Residential
Minimum Charge per month 0-2,000 gallons per month $18.00 $18.00
Usage Charge per 100 gallons All over 2,000 gallons/month $0.9370 $2.7375 (1)
B. Commercial/Municipal
Minimum Charge per month 0-2,000 gallons per month $18.00 $30.00
Usage Charge per 100 gallons All over 2,000 gallons per month $0.9370 $1.6380 (1)
C. Industrial
Usage Charge per 100 gallons: $0.9370 $1.6380 (1)

Whenever a customer with metered water usage who discharges industrial waste to the sewer system also discharges
uncontaminated water to either a separate storm sewer or other outlet, an allowance for the amount of water so
discharged shall be made in computing the sewer charges; provided that the customer so discharging uncontaminated
water shall at their own expense install a meter or meters, as required, to indicate accurately to the satisfaction of the
Company the amount of water claimed as a credit.

[Special Rate Charges deleted] (C)

(I) means Increase and (C) means Change

Issued: January 26, 2023 Effective Date: January 28, 2023
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SCHEDULE OF RATES

RATE ZONE 8 - UNMETERED

APPLICABILITY
The rates as set forth below will apply in the Foster Township Sewer service territory served under this ©
tariff for service rendered on and after the Effective Date shown at the bottom of this page.

AVAILABILITY
The rates under this schedule are available to customers in all rate classes.

UNMETERED CHARGES
This charge is a flat fee for customers not metered for water consumption.

A Flat Rate per month shall be billed to each unmetered customer as follows:

Effective Effective ©)
Through 12/31/2024 1/01/2025
$85.00 per EDU $106.00 per EDU O

Special conveyance-only rate for Butler Township: $15 per EDU per month

(C) means Change and (I) means Increase
Issued: January 26, 2023 Effective Date: January 28, 2023
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RATE ZONE 9 — METERED AND UNMETERED

APPLICABILITY
The rates as set forth below will apply in the Royersford service territory (former territory served by the (C)

Borough of Royersford) served under this tariff for service rendered on and after the Effective Date
shown at the bottom of this page.

AVAILABILITY
The rates under this schedule are available to customers in all classes.

METERED CHARGES (Based on Water Usage or Sewage Flows, determined at PAWC’s discretion)
All metered customers shall be subject to a minimum charge per meter.

Effective 5/25/2021 Effective 5/25/2023 (C)
All Customer Classes
Service Charge per month: $30.00 $48.00 (1)
Usage Charge per 100 gallons:
First 3,000 gallons per month: $0.0000 $0.0000 (C)
Next 2,400 gallons per month: $0.0000 $0.9400 (1)(C)
All over 5,400 gallons per month: $0.5615 $0.9400 (1)(C)

Special Provision for Public Laundromats: metered flow shall be calculated on the basis of 75% of the volume of
water usage.

UNMETERED CHARGES
This charge is a flat rate fee for customers not metered for water consumption.

Effective 5/25/2021 Effective 5/25/2023 (C)
Residential (C)
Flat Rate per Month, per EDU: $43.50 $50.00 (1)
Non-Residential (C)
Flat Rate per Month, per EDU: $43.50 $67.00 (1)

Special Provision for Aqua Pennsylvania Wastewater customers in Limerick Township: the metered and
unmetered rates above apply for “each user” in Limerick Township.

(I) means Increase and (C) means Change
Issued: January 26, 2023 Effective Date: January 28, 2023
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SCHEDULE OF RATES

[intentionally blank] (C)

(C) means Change
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[intentionally blank] (C)

(C) means Change

Issued: January 26, 2023 Effective Date: January 28, 2023
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[intentionally blank] (C)

(C) means Change
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[intentionally blank] (C)

(C) means Change
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SCHEDULE OF RATES

Miscellaneous Fees and Charges

The following defines the application of the capacity reservation fee within the Company’s service
territory:

A. Capacity Reservation Fee: A fee per EDU charged by the Company for the allocation of treatment,
pumping, and transmission, trunk and interceptor main capacity.

1. Shared Service Lines: Each residential unit will be treated separately for purposes of determining an
applicable capacity reservation fee -- whether such residential unit is served by a single service line or
shares a common service line with one or more other residential units.

2. Within the Company’s service territory, no capacity reservation fee will be charged for any applicant
for wastewater service that meets the criteria of a Bona Fide Service Applicant, as defined in 52 Pa.
Code Section 65.1 if “wastewater” were substituted for “water”.

3. Within the Company’s service territory or for any future development, a capacity fee of $4,000 per
EDU will be charged, and payable at the time the Planning Module is fully executed by the Company,
the relevant municipality, and the Pennsylvania Department of Environmental Protection.

4. For commercial and industrial customers, the EDUs per customer will be those set forth in the
Planning Module that includes such customer, as approved by the Company, the relevant municipality
and the Pennsylvania Department of Environmental Protection. If, after a commercial or industrial
customer’'s EDUs are established, in the manner previously described, and the associated capacity
reservation fees are paid, changes in the customer’s facilities or mode of operation result in an
increase in the number of EDUs or an increase in the customer’s estimated wastewater flow above
the levels set forth in the Planning Module previously used to determine the customer’s EDUs, the
customer must update the applicable Planning Module and submit it for approval by the Company, the
relevant municipality and the Pennsylvania Department of Environmental Protection, and the
customer will be required to pay any additional capacity reservation fees that are due based upon the
calculation of capacity reservation fees using the EDUs reflected in the revised, approved Planning
Module. The Company may at its discretion re-calculate the number of EDUs utilized by analyzing
the actual wastewater flow over a period of one year. If the EDUs are greater than previously
reserved and paid for by the Capacity Reservation Fee, the customer will be required to pay any
additional capacity reservation fees.

5. Notwithstanding the foregoing, where is it prudent, reasonable and in the public interest, the (C)
Company may, at its option, enter into a negotiated Service Agreement that limits the application
of the capacity reservation fee for flow stabilization reasons or to attract and retain bulk
customers which have a viable competitive alternative to service by the Company. These
Service Agreements with qualifying bulk customers shall become effective thirty (30) days after
the Company has filed a copy thereof with the Pennsylvania Public Utility Commission, or if the
Commission institutes an investigation, at such time as the Commission grants its approval
thereof. For purposes of this provision only, “bulk customer” shall mean a municipal entity
under agreement with the Company to provide wastewater flows from their owned collection
system into the Company’s system for treatment and disposal.

(C) means Change

Issued: January 26, 2023 Effective Date: January 28, 2023
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SCHEDULE OF RATES

Miscellaneous Fees and Charges (cont’d)

The following defines the application of the capacity reservation fee for the Company’s bulk customers
who are members of the Municipal Sewer Group (MSG) in the Company’s Coatesville wastewater service
territory:

1. Within the service area of an MSG member, no capacity reservation fee will be charged for an applicant
for wastewater service that meets the criteria of a Bona Fide Service Applicant, as defined in 52 Pa. Code
Section 65.1 if “wastewater” were substituted for “water” and “bulk customer’s service area” were substituted
for “the utility’s certificated service territory” in the definition of a Bona Fide Applicant.

2. A capacity reservation fee of $525 per EDU will be used for determining the payments for capacity
available prior to the expansion of the Company’s wastewater treatment plant under existing agreements
between the Company and its bulk customers.

3. A capacity reservation fee of $4,000 per EDU will be used for determining payments for capacity available
after the expansion of the Company’s wastewater treatment plant under existing agreements except as

follows:
[paragraph deleted] (C)
[paragraph deleted] (C)

a. West Brandywine Township will be charged $525 per EDU for 188,100 gallons per day of  (C)
capacity under the Second Addendum dated December 11, 2008, to its sewage treatment
agreement with the Company.

4. A capacity reservation fee of $4,000 per EDU will be used for all new agreements (including
amendments to existing agreements) with bulk customers. The capacity reservation fees will be paid at the
time Planning Modules are fully executed by the Company, the relevant municipality, and the Pennsylvania
Department of Environmental Protection, although a bulk customer will have the option to pay earlier, if it so
chooses.

(C) means Change
Issued: January 26, 2023 Effective Date: January 28, 2023
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SCHEDULE OF RATES

Miscellaneous Fees and Charges (cont’d)

B. Service Line Inspection Fee

Charge for the Company’s time involved in the inspection of a Service Line tie-in to the Company’s
wastewater system.
Size of Water Meter

5/8" and 3/4" $50.00
1” $50.00
11/2" $50.00
2’ $50.00
3” $50.00
4” $50.00
6" $50.00
8" $50.00

C. Service Reconnection and Discontinuance Fee

A fee will be charged for the shut-off and turn-on of any service. The fee for service performed during
regularly scheduled hours shall be $30.00. For non-regularly-scheduled working hours, the fee is
equivalent to the cost incurred by the Company. The Service Reconnection and Discontinuance Fee will
apply only once if the customer is both a water and wastewater customer of the Company.

D. Return Check Fee

The customer will be responsible for the payment of a $20.00 charge for each time a check presented to
the Company for payment on that customer’s utility bill is returned by the payer bank for any reason
including, but not limited to, insufficient funds, account closed, payment stopped, two signatures required,
post-dated, stale date, account garnished, or unauthorized signature. This fee is in addition to any charge
which may be assessed against the Customer by the bank. The Return Check Fee will apply only once if
the customer is both a water and wastewater customer of the Company.

Issued: December 7, 2017 Effective Date: January 1, 2018



Supplement No. 43 to

Tariff Wastewater PA P.U.C. No. 16

Sixth Revised Page 15

PENNSYLVANIA-AMERICAN WATER COMPANY Canceling Fifth Revised Page 15

SCHEDULE OF RATES
Miscellaneous Fees and Charges (cont’d)

E. Wastewater Plant, Residential Septage and Commercial Waste Disposal Fee.

The Fee to be paid by private contractors to the Company to dispose of private residential septage and
commercial Wastes at the Company’s wastewater treatment plant.

The following rates shall be charged to haulers of residential septic waste who deliver waste:

All Rate Zones (excluding McKeesport and Exeter Township)

%Solids % Solids Cost Per Gallon

<=0.5% $0.0450

<=1% $0.0450
> 1% <=2% $0.0450
>2% <=3% $0.0450
> 3% <=4% $0.0550
> 4% <=5% $0.0600
> 5% <=6% $0.0650
> 6% <=7% $0.0710
> 7% <=8% $0.1000

Rate Zone 6 (McKeesport Area)

%Solids Cost Per Gallon

< =4% $0.040
> 4% $0.010 per % Solids

Rate Zone 1 (Exeter Township) ©)

Holding Tanks waste delivered and discharged (including sampling $0.022
and lab work), per gallon

Septage waste delivered and discharged (including sampling $0.032
end lab work), per gallon
Wash waters - coolant or rinse, per gallon $0.020
Leachate delivered and discharged (including sampling $0.018
and lab work), per gallon
Extra Strength Leachate, per gallon $0.022
Industrial Wastewater- per gallon $0.022 minimal
To be determined by characteristics of the waste stream
Portable Toilets, per gallon $0.032

(C) means Change

Issued: January 26, 2023 Effective Date: January 28, 2023
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SCHEDULE OF RATES
Miscellaneous Fees and Charges (cont’d)

Rate Zone 1 (Exeter Township) — cont’d ©)
Sludge Discharge Fees, per gallon
0.0% to 2.5% $0.045
2.6% to 4.0% $0.055
4.1% t0 5.0% $0.060
5.1% 1o 6.0% $0.065
6.1% 10 7.0% $0.071
7.1% to 8.0% $0.080
8.1% t0 9.0% $0.092
9.1% to 10.0% $0.105
Above 12% Priced upon request
Grease, per gallon $0.11
Car Wash, per gallon $0.04
Permit Fee (renewed in December for the following calendar year) N/A

1.  The Company reserves the right to limit the total amount of residential septage received in a day and
/or the total numbers of loads received from a single hauler on a per day basis based on maintaining
proper operation of the Company’s wastewater treatment plant.

2.  Atthe discretion of the Company, the Company reserves the right to accept or reject commercially
generated waste based on the amount and constituents in the waste or for other good reason as
determined by the Company. The cost, as determined by the Company, for testing and disposal will
be a multiple of the residential septage fee based on the type and strength of the waste.

(C) means Change

Issued: January 26, 2023 Effective Date: January 28, 2023
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SCHEDULE OF RATES

LOW-INCOME RIDER — ALL RATE ZONES
FOR QUALIFYING RESIDENTIAL CUSTOMERS

APPLICABILITY
This rider applies throughout the territories served under this tariff for service rendered on and after
the Effective Date shown at the bottom of this page.

AVAILABILITY
This rider is available for a customer in the Residential Class that meets the low-income criteria of
150% based on the Federal Poverty Level. (C)
RATE
Customers under this rate schedule will receive a discount off their total wastewater bill as follows: (C)
Tier 1 (0%-50% of FPL): 80% (C)(D)
Tier 2 (51%-100% of FPL): 55% (C)(D)
Tier 3 (101%-150% of FPL): 30% (C)

(C) means Change and (D) means Decrease
Issued: January 26, 2023 Effective Date: January 28, 2023
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SCHEDULE OF RATES

STATE TAX ADJUSTMENT SURCHARGE

In addition to the net charges provided for in this Tariff, a surcharge of 0.00% will apply to all bills rendered
on and after the Effective Date shown on the bottom of this page.

The above surcharges will be recomputed; using the elements prescribed by the Commission whenever
any of the tax rates used in calculation of the surcharge are changed.

The above recalculations will be submitted to the Commission within 10 days after the occurrence of the
event or date which occasioned such recomputations. If the recomputed surcharge is less than the one
in effect, the Company will, and if the recomputed surcharge is more than the one in effect the Company
may, submit with such recomputation a Tariff or Supplement to reflect such recomputed surcharge, the
effective date of which shall be 10 days after filing.

Issued: December 7, 2017 Effective Date: January 1, 2018
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DISTRIBUTION SYSTEM IMPROVEMENT CHARGE

In addition to the net charges provided for in this Tariff, a charge of 0.00% will apply to bills rendered (D)

on or after the Effective Date shown on the bottom of this page.
©)

This charge applies to all Rate Zones.

The above charge will be recomputed quarterly using the elements prescribed by the Commission
as shown on pages 18.2,18.3 and 18.4 of this tariff.

(D) means Decrease and (C) means Change
Effective Date: July 1, 2023

Issued: June 20, 2023
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SCHEDULE OF RATES

DISTRIBUTION SYSTEM IMPROVEMENT CHARGE

1. General Description

Purpose: To recover the reasonable and prudent costs incurred to repair, improve, or replace eligible
property which is completed and placed in service and recorded in the individual accounts, as noted below,
between base rate cases and to provide the Utility with the resources to accelerate the replacement of aging
infrastructure, to comply with evolving regulatory requirements and to develop and implement solutions to
regional wastewater problems. The costs of extending facilities to serve new customers are not recoverable
through the DSIC. Utility projects receiving PENNVEST funding or using PENNVEST surcharges are not DSIC
eligible property to the extent of the PENNVEST funding or surcharge.

Eligible Property: The DSIC-eligible property will consist of the following:
- Collection sewers, collecting mains and service laterals, including sewer taps, curb stops and
lateral cleanouts installed as in-kind replacements for customers; Accounts (360, 361 and 363)

- Collection mains and valves for gravity and pressure systems and related facilities such as
manholes, grinder pumps, air and vacuum release chambers, cleanouts, main line flow meters,
valve vaults and lift stations installed as replacements or upgrades for existing facilities that have
worn out, are in deteriorated condition or are required to be upgraded by law, regulation or order;
Accounts (360, 361, 364 and 365)

- Collection main extensions installed to implement solutions to wastewater problems that present
a significant health and safety concern for customers currently receiving service from the
wastewater utility; Accounts (360, 361 and 363)

- Collection main rehabilitation including inflow and infiltration projects; Accounts (360, 361 and
363)

- Unreimbursed costs related to highway relocation projects where a wastewater utility must
relocate its facilities; and

- Other related capitalized costs.
Effective Date: The DSIC will become effective for bills rendered on or after January 1, 2015.

2. Computation of the DSIC
Calculation: The initial non-zero DSIC, effective April 1, 2015, shall be calculated to recover the fixed
costs of eligible plant additions that have not previously been reflected in the Company's rates or rate
base and will have been placed in service between January 1, 2015 through February 28, 2015.
Thereafter, the DSIC will be updated on a quarterly basis to reflect eligible plant additions placed in
service during the three-month periods ending one month prior to the effective date of each DSIC update.
Thus, changes in the DSIC rate will occur as follows:

Effective Date Date to which DSIC-Eligible
of Change Plant Additions Reflected
April 1 February 28

July 1 May 31

October 1 August 31

January 1 November 30

Issued: December 7, 2017 Effective Date: January 1, 2018
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SCHEDULE OF RATES

DISTRIBUTION SYSTEM IMPROVEMENT CHARGE

2. Computation of the DSIC (cont’d)
Determination of Fixed Costs: The fixed costs of eligible distribution system improvements projects will
consist of depreciation and pre-tax return, calculated as follows:

Depreciation: The depreciation expense shall be calculated by applying the annual accrual rates
employed in the Utility’s most recent base rate case for the plant accounts in which each retirement unit of DSIC-
eligible property is recorded to the original cost of DSIC eligible property.

Pre-tax return: The pre-tax return shall be calculated using the statutory state and federal income tax
rates, the Company's actual capital structure and actual cost rates for long-term debt and preferred stock as of
the last day for the three-month period ending one month prior to the effective date of the DSIC and subsequent
updates. The cost of equity will be the equity return rate approved in the Company's last fully litigated base rate
proceeding for which a final order was entered not more than two years prior to the effective date of the DSIC.
If more than two years shall have elapsed between the entry of such a final order and the effective date of the
DSIC, then the equity return rate used in the calculation will be the equity return rate calculated by the
Commission in the most recent Quarterly Report on the Earnings of Jurisdictional Utilities released by the
Commission.

Application of DSIC: The DSIC will be expressed as a percentage carried to two decimal places and
will be applied to the total amount billed to each customer for distribution service under the Company’s otherwise
applicable rates and charges, excluding amounts billed for the State Tax Adjustment Surcharge (STAS). To
calculate the DSIC, one-fourth of the annual fixed costs associated with all property eligible for cost recovery
under the DSIC will be divided by the Company's projected wastewater revenue (including all applicable clauses
and riders) for the quarterly period during which the charge will be collected, exclusive of revenues from the
STAS.

Formula: The formula for calculation of the DSIC surcharge is as follows: ©
DSIC = (DSI*PTRR + STFT + Dep +¢€)
PQR
Where:
DSl = Original cost of eligible distribution system improvement projects net of accrued

depreciation and associated accumulated deferred income taxes pertaining to
property-related book/tax depreciation timing differences resulting from the use of
accelerated depreciation per Internal Revenue Code, 26 U.S. Code § 168.

PTRR = Pre-tax return rate applicable to DSIC-eligible property.

STFT = (State Tax Flow Through) Pre-tax flow through calculated on book-tax timing
differences between accelerated tax depreciation and book depreciation net of federal
tax.

Dep = Depreciation expense related to DSIC-eligible property.

e = Amount calculated (+/-) under the annual reconciliation feature or Commission

Audit as described below.
PQR = Projected quarterly revenues for wastewater service will be based on the applicable

three-month period, (including all applicable clauses and riders) from existing
customers plus netted revenue from any customers which will be gained or lost by the
beginning of the applicable service period.

Quarterly Updates:  Supporting data for each quarterly update will be filed with the Commission and served
upon the Commission’s Bureau of Investigation and Enforcement, Commission’s Bureau of Audits, the Office
of Consumer Advocate, and the Office of Small Business Advocate at least ten (10) days prior to the effective
date of the update.

(C) means Change
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3. Customer Safeguards
Cap: The DSIC is capped at 5% of the amount billed to customers for distribution service (including all
applicable clauses and riders) as determined on an annualized basis.

Audit/Reconciliation: The DSIC is subject to audit at intervals determined by the Commission. Any cost
determined by the Commission not to comply with any provision of 66 Pa C.S. §§ 1350, et seq., shall be credited
to customer accounts. The DSIC is subject to annual reconciliation based on a reconciliation period consisting
of the twelve months ending December 31 of each year or the utility may elect to subject the DSIC to quarterly
reconciliation but only upon request and approval by the Commission. The revenue received under the DSIC
for the reconciliation period will be compared to the Company's eligible costs for that period. The difference
between revenue and costs will be recouped or refunded, as appropriate, in accordance with Section 1307 (e),
over a one year period commencing on April 1 of each year, or in the next quarter if permitted by the Commission.
If DSIC revenues exceed DSIC-eligible costs, such over-collections will be refunded with interest. Interest on
the over-collections and credits will be calculated at the residential mortgage lending specified by the Secretary
of Banking in accordance with the Loan Interest and Protection Law (41 P.S. §§ 101, et seq.) and will be refunded
in the same manner as an over-collection. The utility is not permitted to accrue interest on under collections.

New Base Rates: The DSIC will be reset at zero upon application of new base rates to customer billings
that provide for prospective recovery of the annual costs that had previously been recovered under the DSIC.
Thereafter, only the fixed costs of new eligible plant additions that have not previously been reflected in the
Company's rates or rate base will be reflected in the quarterly updates of the DSIC.

Customer Notice: Customers shall be notified of changes in the DSIC by including appropriate
information on the first bill they receive following any change. An explanatory bill insert shall also be included
with the first billing.

All customer classes: The DSIC shall be applied equally to all customer classes.

Earning Reports: The DSIC will also be reset at zero if, in any quarter, data filed with the Commission
in the Company's then most recent Annual or Quarterly Earnings reports show that the Company will earn a rate
of return that would exceed the allowable rate of return used to calculate its fixed costs under the DSIC as
described in the Pre-tax return section. The utility shall file a tariff supplement implementing the reset to zero
due to overearning on one-days’ notice and such supplement shall be filed simultaneously with the filing of the
most recent Annual or Quarterly Earnings reports indicating that the Utility has earned a rate of return that would
exceed the allowable rate of return used to calculate its fixed cost.

Residual E-Factor Recovery Upon Reset to Zero: The utility shall file with the Commission interim
rate revisions to resolve the residual over/under collection or E-factor amount after the DSIC rate has been reset
to zero. The utility can collect or credit the residual over/under collection balance when the DSIC rate is reset to
zero. The utility shall refund any over collection to customers and is entitled to recover any under collections as
set forth in Section 3 — Audit Reconciliation. Once the utility determines thespecific amount of the residual over
or under collection amount after the DSIC rate is reset to zero, the utility shall file a tariff supplement with
supporting data to address that residual amount. The tariff supplement shall be served upon the Commission’s
Bureau of Investigation and Enforcement, The Bureau of Audits, the Office of Consumer Advocate, and the
Office of Small Business Advocate at least ten (10) days prior to the effective date of the supplement.

Issued: December 7, 2017 Effective Date: January 1, 2018
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Section A — DEFINITIONS

The following words and phrases, when used in this tariff, shall have the meanings assigned below unless the
context clearly indicates otherwise:

1. Act. The Federal Water Pollution Control Act, also known as the Clean Water Act, as amended, (C)
33 U.S.C. section 1251 et seq.

2. Allowable Headworks Loading or AHL. The estimated maximum loading of a pollutant that can be (C)
received at the headworks of a treatment plant and not cause the treatment plant to violate a particular
treatment plant or environmental criterion. AHLs are developed to prevent pass through and
interference.

3. Applicant: A person, association, partnership, corporation, municipality, authority, state or federal
governmental agency or other entity who applies to become a customer of the Company in accordance with
Section C, of this tariff.

4. Authorized Representative of the User. (C)

(1) If the user is a corporation:

(a) The president, secretary, treasurer, or a vice-president of the corporation in charge of a
principal business function, or any other person who performs similar policy or decision-
making functions for the corporation; or

(b)The manager of one or more manufacturing, production, or operating facilities, provided the
manager is authorized to make management decisions that govern the operation of the
regulated facility including having the explicit or implicit duty of making major capital
investment recommendations, and can initiate and direct other comprehensive measures to
assure long-term environmental compliance with environmental laws and regulations; can
ensure that the necessary systems are established or actions taken to gather complete and
accurate information for wastewater discharge permit requirements; and where authority to
sign documents has been assigned or delegated to the manager in accordance with corporate
procedures.

(2) If the user is a partnership or sole proprietorship: a general partner or proprietor, respectively.

(3) If the user is a federal, state, or local government facility: a director or highest official appointed
or designated to oversee the operation and performance of the activities of a government facility,
or their designee.

(4) A duly authorized representative designated by one of the individuals described in paragraphs 1
through 3, above, provided that the authorization is in writing, the authorization specifies the
individual or position responsible for the overall operation of the facility from which the
discharge originates or the individual or position with overall responsibility for environmental
matters, and the written authorization is submitted to the Company.

5. Biochemical Oxygen Demand or BOD5: The quantity of oxygen [language deleted] (C)
utilized in the biochemical oxidation of organic matter under standard laboratory procedures for five (5) days at
twenty (20) degrees Centigrade, usually expressed as a concentration (e.g., mg/l) and determined in
accordance with EPA test methods referenced in 40 CFR 136. [language deleted]

(C) means Change
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Section A — DEFINITIONS (cont’d)

6. Best Management Practices or BMPs. Schedules of activities, prohibitions of practices, maintenance(C)
procedures, and other management practices to implement the prohibitions listed in subsection 2.1 of
Section T of this tariff. BMPs include treatment requirements, operating procedures, and practices to
control plant site runoff, spillage or leaks, sludge or waste disposal, or drainage from raw materials
storage.

7. Bypass. The intentional diversion of wastewater from any portion of an industrial user’s (C)
pretreatment facility through which the wastewater normally passes.

8. Capacity Reservation Fee: A fee charged by the Company for the allocation of capacity on a per EDU (C)
basis.

9. Categorical Industrial User or CIU. An industrial user who, if it were discharging to a POTW, would (C)
be subject to a categorical pretreatment standard or categorical standard.

10. Categorical Pretreatment Standard or Categorical Standard. Any regulation containing pollutant (C)
discharge limits promulgated by EPA in accordance with sections 307(b) and (c) of the Act (33 U.S.C. §
1317) that apply to a specific category of users and that appear in 40 CFR Chapter I, Subchapter N, Parts
405-471.

11. Chemical Oxygen Demand or COD. A measure of the oxygen required to oxidize all compounds, (C)
both organic and inorganic, in water, expressed as a concentration (mg/l) and determined in accordance
with EPA test methods referenced in 40 CFR Part 136.

12. Combined Sewer: A sewage collection system which conveys both sanitary sewage and storm water flow.
13. Commission: The Pennsylvania Public Utility Commission.

14. Company: Pennsylvania-American Water Company and its duly authorized officers, agents and (C)
employees, acting within the scope of their authority and employment.

15. Company Service Line: Company owned wastewater service line from the sewer main of the Company
which connects to the Customer Service Line at the edge of the right-of-way or actual property line.

16. Composite Sample. A sample that is collected over time, formed either by continuous sampling (C)
or by mixing discrete samples. A sample may be composited either as a time composite sample,
composed of discrete sample aliquots collected in one container at constant time intervals providing
representative samples irrespective of flow, or as a flow proportional composite sample collected either

as a constant sample volume at time intervals proportional to flow or by increasing the volume of each
aliquot as flow increases while maintaining a constant time interval between the aliquots. As provided

in these rules, grab samples for certain parameters may be composited prior to analysis.

(C) means Change
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Section A — DEFINITIONS (cont’d)

17. Cooling Water. Noncontact cooling water or contact cooling water, as follows: (C)
(a) “Noncontact Cooling Water” means water used for cooling purposes only, which has no direct
contact with any raw material, intermediate, or final product and which does not contain a level of
contaminants detectably higher than that of the source of the water.

(b) “Contact Cooling Water” means water used for cooling purposes only, which may become
contaminated either through the use of water treatment chemicals used for corrosion inhibitors or
biocides, or by direct contact with process materials and/or wastewater.

18. Customer: A person or entity who is an owner, occupant or who contracts with the Company for or who
takes or receives wastewater collection, treatment and/or disposal service.

19. Customer Service Line: Customer owned wastewater service line extending from the end of the Company
Service Line or connection to and within the customer’s premise.

20. Daily Maximum. The arithmetic average of all effluent samples for a pollutant collected during a (C)
calendar day or other 24-hour period as allowed by the Company.

21. Daily Maximum Limit. The maximum allowable discharge limit of a pollutant during a calendar day. (C)
Where daily maximum limits are expressed in units of mass, the daily discharge is the total mass
discharged over the course of the day. Where daily maximum limits are expressed in terms of a
concentration, the daily discharge is the arithmetic average measurement of the pollutant concentration
derived from all measurements taken that day.

22. DEP. The Pennsylvania Department of Environmental Protection or any successor agency. (C)
23. Domestic Sewage: Liquid or water-carried waste that is generated (C)
from sanitary conveniences and from household activities such as bathing, washing, cooking,
dishwashing and laundry, but that does not contain industrial waste. [language deleted]

24. Dwelling Unit: A structure or dwelling intended to be occupied as a whole by one family.

25. Environmental Protection Agency or EPA. The U.S. Environmental Protection Agency or any (C)
successor agency.

(C) means Change
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Section A — DEFINITIONS (cont’d)

26. Equivalent Dwelling Units or EDU: Except for existing customers acquired by the Company (C)
through a purchase or acquisition, the EDU is a measure based upon the estimated average daily wastewater

flow for the type of business, as calculated by the PaDEP Regulation at 25 Pa Code: 73.17 divided by the typical
estimated average daily wastewater flow from a current single-family unit.

For existing customers acquired by the Company through a purchase or acquisition, the number of
equivalent dwelling units is available at the following link: www.amwater.com/paaw

Any new customers, or existing customers who modify their properties in a manner that impacts the
EDU calculation, in areas previously acquired by the Company, will be subject to the EDU definition
described above as calculated by the PaDEP Regulation at 25 Pa Code § 73.17 divided by the typical
estimated average daily wastewater flow from a current single-family unit.

27. Excess Loading Fee. The fee applicable to discharges with loadings that exceed a local limit or IWDP (C)
limit, as defined in subsection 7.2(b) of Section T and Section U of this tariff.

[chart removed] (C)

28. Existing Source. Any source of discharge that is not a “New Source.” (C)

(C) means Change
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Section A — DEFINITIONS (cont’d)

29. Garbage: Solid waste from domestic and commercial preparation, cooking and dispensing of food, (C)
and from handling, storage, and sale of produce.

30. Garbage Properly Shredded: [language removed] (C)
Wastes from the preparation, cooking, and dispensing of food that have been shredded to such degree that

all particles will be carried freely under the flow conditions normally prevailing in public sewers, with no
particle greater than one-half inch in dimension.

31. Grab Sample. A sample that is taken from a wastestream without regard to the flow in the (C)
wastestream and over a period of time not to exceed fifteen (15) minutes.

32. Grinder Pump: Any mechanical or powered device, owned by the Customer, used to grind, macerate
or fluidize garbage so that it can be discharged into the Sanitary Sewer.

[paragraph removed] (C)

33. Holding Tank Waste. Any sewage from holding tanks. (C)

34. Indirect Discharge. The discharge or the introduction of pollutants from any non-domestic source (C)
into the treatment works.

35. Individual Wastewater Discharge Permit or IWDP. A permit as set forth in subsections 4 and 5 of (C)
Section T of this tariff, issued by the Company to a user.

36. Industrial Loading Fee. The fee applicable to discharges with loadings above typical domestic (C)
sewage loadings up to but not exceeding any applicable local limit or IWDP limit, as defined in subsection
7.2(a) of Section T and Section U of this tariff.

37. Industrial Pretreatment Program or IPP. The program established by the Company that includes (C)
these rules and applicable local limits for individual service areas.

38. Industrial Pretreatment Program (IPP) Coordinator. The person designated by the Company to(C)
supervise the implementation of these rules and the operation of its Industrial Pretreatment Program.

39. Industrial User. See definition of user, below. (C)
40. Industrial Waste. Solid, liquid or gaseous waste discharged by a user, including commercial (C)

wastewater, but not domestic sewage.

[language deleted] (C)
[language deleted] (C)

(C) means Change
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Section A — DEFINITIONS (cont’d)

41. Inhibition. The impact of a pollutant or discharge that inhibits or disrupts the treatment plant or its (C)
performance, its treatment processes or operations, or its sludge processes, use or disposal.
Sometimes considered a category of interference, inhibition may also be specifically defined as any
pollutant which might impair, effectively reduce, or terminate the biological process and/or biological
operation of the treatment (wastewater treatment or sludge stabilization), on either a chronic or acute
basis.

42. Instantaneous Limit. The maximum concentration of a pollutant allowed to be discharged at any (C)
time, determined from the analysis of any discrete or composited sample collected, independent of the
industrial flow rate and the duration of the sampling event.

43. Interference. A discharge that, alone or in conjunction with a discharge or discharges from other (C)
sources, inhibits or disrupts the treatment works, its treatment processes or operations, or its sludge
processes, use or disposal; and therefore, is a cause of a violation of the Company’s NPDES permit or

of the prevention of sewage sludge use or disposal in compliance with any of the following
statutory/regulatory provisions or permits issued thereunder, or any more stringent State or local
regulations: section 405 of the Act; the Solid Waste Disposal Act, including Title Il commonly referred to

as the Resource Conservation and Recovery Act or RCRA; any State regulations contained in any State
sludge management plan prepared pursuant to subtitle D of the Solid Waste Disposal Act; the Clean Air
Act; the Toxic Substances Control Act; and the Marine Protection, Research, and Sanctuaries Act. Also
refer to Inhibition and Toxicity definitions, which may be causes of interference.

44. Line extension (for line extension purposes): An addition to the Company’s main line which is necessary
to serve the premises of a Customer. Refer to Section H of this tariff. (C)

45. Local Limit. Specific pollutant discharge limits developed and enforced by the Company upon (C)
users to implement the general and specific discharge prohibitions identified herein. Applicable Local
Limits are specified in an IPP submitted to DEP and published on the Company’s website.

46. Main: The Company’s pipe, excluding service connections, located in a public highway, street, alley or
private right-of-way which pipe is used in transporting wastewater.

47. Maximum Allowable Headworks Loading or MAHL. The estimated maximum loading of a pollutant (C)
that can be received at the headworks of a treatment plant without causing pass through or interference.
The most protective (lowest) of the AHLs estimated for a pollutant.

48. Maximum Allowable Industrial Loading or MAIL. The estimated maximum loading of a pollutant (C)
that can be received at the headworks of a treatment plant from all permitted industrial users and other
controlled sources without causing pass through or interference. The MAIL is usually calculated by
applying a safety factor to the MAHL and discounting for uncontrolled sources, hauled waste and growth
allowance.

49. Medical Waste. Isolation wastes, infectious agents, human blood and blood products, pathological (C)
wastes, sharps, body parts, contaminated bedding, surgical wastes, potentially contaminated laboratory
wastes, and dialysis wastes.

(C) means Change
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Section A — DEFINITIONS (cont’d)

50. Meter: Any device supplied by the Company or other for the purpose of measuring water consumption or
wastewater discharge.

51. Monthly Average. The sum of all “daily discharges” measured during a calendar month divided by (C)
the number of “daily discharges” measured during that month.

52. Monthly Average Limit. The highest allowable average of “daily discharges” over a calendar (C)
month, calculated as the sum of all “daily discharges” measured during a calendar month divided by the
number of “daily discharges” measured during that month.

53. National Pollutant Discharge Elimination System or NPDES. A system of discharge permits issued (C)
pursuant to Section 402 of the Act (33 USC § 1342).

54. New Source. (C)
(1) Any building, structure, facility, or installation from which there is (or may be) a discharge of
pollutants, the construction of which commenced after the publication of proposed pretreatment
standards under section 307(c) of the Act that will be applicable to such source if such standards are
thereafter promulgated in accordance with that section and if such source were to discharge to a POTW,
provided that:
a. The building, structure, facility, or installation is constructed at a site at which no other source
is located: or
b. The building, structure, facility, or installation totally replaces the process or production
equipment that causes the discharge of pollutants at an existing source; or
c. The production or wastewater-generating processes of the building, structure, facility, or
installation are substantially independent of an existing source at the same site. In determining
whether these are substantially independent, factors such as the extent to which the new facility is
integrated with the existing plant, and the extent to which the new facility is engaged in the same
general type of activity as the existing source, should be considered.
(2) Construction on a site at which an existing source is located results in a modification rather than a
new source if the construction does not create a new building, structure, facility, or installation meeting
the criteria of new source section (1)(b) or (c) above but otherwise alters, replaces, or adds to existing
process or production equipment.
(3) Construction of a new source as defined under this paragraph has commenced if the owner or
operator has:
a. Begun, or caused to begin, as part of a continuous onsite construction program
(i)any placement, assembly, or installation of facilities or equipment; or
(ii)  significant site preparation work including clearing, excavation, or removal of existing
buildings, structures, or facilities which is necessary for the placement, assembly, or
installation of new source facilities or equipment; or
b. Entered into a binding contractual obligation for the purchase of facilities or equipment which
is intended to be used in its operation within a reasonable time. Options to purchase or contracts
which can be terminated or modified without substantial loss, and contracts for feasibility,
engineering, and design studies do not constitute a contractual obligation under this paragraph.

(C) means Change
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Section A — DEFINITIONS (cont’d)

55. Nonresidential Service: Wastewater service supplied to a commercial or industrial building, including a
hotel or motel, or to a master-metered trailer park or multi-tenant apartment building, or to any customer who
purchases wastewater service from the Company for the purpose of resale.

56. Non-Significant Categorical Industrial User or NSCIU. A categorical industrial user that meets the (C)
following conditions as determined by the Company: 1) never discharges more than 100 gpd of total
categorical wastewater (excluding sanitary, non-contact cooling and boiler blowdown wastewater,
unless specifically included in the pretreatment standard), 2) has consistently complied with all
applicable pretreatment standards and requirements, 3) never discharges any untreated concentrated
wastewater, and 4) annually submits the certification statement in subsection 6.13 of Section T of this
tariff stating that the facility met the definition of an NSCIU together with any additional information
necessary to support the certification statement.

57. Operator. Any person having charge, care, management or control of a tank truck(s) or treatment (C)
system(s) used in the removal, transportation, disposal, or treatment of sewage or industrial wastes.

58. Owner. Any person vested with ownership, legal or equitable, sole or partial, of an improved (C)
property.
59. Pass Through. A discharge which exits the treatment works into waters of the United States in (C)

quantities or concentrations which, alone or in conjunction with a discharge or discharges from other
sources, is a cause of a violation of any requirement of the Company’s NPDES permit, including an
increase in the magnitude or duration of a violation.

60. Person. Any individual, partnership, co-partnership, firm, company, corporation, association, joint (C)
stock company, trust, estate, governmental entity, or any other legal entity, or their legal representatives,
agents or assigns. This definition includes all federal, state, and local governmental entities.

61. pH. A measure of the acidity or alkalinity of a solution, expressed in standard units and (C)
determined in accordance with the EPA test methods referenced in 40 CFR Part 136.

62. Pollutant. Dredged spoil, solid waste, incinerator residue, filter backwash, sewage, garbage, (C)
sewage sludge, munitions, medical wastes, chemical wastes, biological materials, radioactive materials,
heat, wrecked or discarded equipment, rock, sand, cellar dirt, municipal, agricultural and industrial
wastes, and certain characteristics of wastewater (e.g., pH, temperature, TSS, turbidity, color, BOD5,
COD, toxicity , or odor).

63. Pretreatment: The reduction of the amount of pollutants, the elimination of pollutants, or the (C)
alteration of the nature of pollutant properties in wastewater prior to, or in lieu of, introducing such
pollutants into the treatment works. This reduction or alteration can be obtained by physical, chemical,

or biological processes; by process changes; or by other means except by diluting the concentration of

the pollutants unless allowed by an applicable pretreatment standard.[language deleted].

64. Pretreatment Requirements. Any substantive or procedural requirement related to pretreatment (C)
imposed on a user, other than a pretreatment standard.

(C) means Change
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Section A — DEFINITIONS (cont’d)

65. Pretreatment Standards or Standards. Pretreatment standards shall mean prohibited discharge (C)
standards, categorical pretreatment standards, and local limits.

66. Process Wastewater: Any water which, during manufacturing or processing, comes into direct (C)
contact with or results from the production or use of any raw material, intermediate product, finished product,
byproduct, or waste product.

67. Prohibited Discharge Standards or Prohibited Discharges. Absolute prohibitions against the (C)
discharge of certain substances; these prohibitions appear in subsection 2.1 of the Section T of this tariff.
68. Publicly Owned Treatment Works or POTW. A treatment works as defined by EPA in 40 CFR (C)
§403.3(q).

69. Public Utility: Persons or corporations owning or operating equipment or facilities in this Commonwealth
for water, electric or wastewater collection, treatment, or disposal for the public for compensation.

70. Residential Applicant: A natural person at least 18 years of age not currently receiving service who
applies for residential service provided by the Company or any adult occupant whose name appears on the
mortgage, deed or lease of the property for which the residential utility service is requested. A Residential
Applicant does not include a person who, within 30 days after service termination or discontinuance of service,
seeks to have another service reconnected at the same location or transferred to another location within the
Company'’s service territory.

71. Residential Customer: A natural person at least 18 years of age in whose name a residential service
account is listed and who is primarily responsible for payment of bills rendered for the service or any adult
occupant whose name appears on the mortgage, deed or lease of the property for which the residential utility
service is requested. A Residential Customer includes a person who, within 30 days after service termination
or discontinuance of service, seeks to have service reconnected at the same location or transferred to another
location within the Company’s service territory.

72. Residential Service: Wastewater service supplied to an individual single-family residential dwelling unit.
[paragraph removed] (C)

73. Sanitary Sewer: A sewer which primarily carries sanitary wastewater, together with such storm, surface
and ground water as may be present.

74. Septic Tank Waste. Partially-treated liquid and solid material pumped from a septic tank, cesspool, (C)
or similar domestic sewage treatment system that maintains a downstream effluent disposal method

(e.g., a leach field). Septic tank waste is also known as septage and is to be distinguished from holding
tank waste, dilute or otherwise.

(C) means Change
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RULES AND REGULATIONS

Section A — DEFINITIONS (cont’d)

75. Sewage. See definition of Domestic Sewage above. (C)

76. Significant Industrial User or SIU. (C)
Except as provided in paragraphs (3) and (4) of this definition, a significant industrial user is:
(1) An industrial user that would be subject to categorical pretreatment standards if it were
discharging to a POTW; or
(2) An industrial user that:
a. Discharges an average of twenty-five thousand (25,000) gpd or more of process wastewater
to the treatment works (excluding sanitary, noncontact cooling water and boiler blowdown
wastewater).
b. Contributes a process wastestream which makes up five (5) percent or more of the average
dry weather hydraulic or organic capacity of the treatment plant; or
c. Is designated as such by the Company on the basis that it has a reasonable potential for
adversely affecting the treatment work’s operation or for violating any pretreatment standard or
requirement.
(3) The Company may determine that an industrial user that would be subject to categorical
pretreatment standards if it were discharging to a POTW is a NSCIU rather than an SIU as provided
in paragraph (1) of this definition, provided that the Company finds that the industrial user never
discharges more than 100 gallons per day (gpd) of total categorical wastewater (excluding sanitary,
noncontact cooling and boiler blowdown wastewater, unless specifically included in the
pretreatment standard) and the following conditions are met:
a. The industrial user, prior to the Company’s finding, has consistently complied with all
applicable pretreatment standards and requirements;
b. The industrial user annually submits the certification statement required in subsection 6.13
of Section T of this tariff, together with any additional information necessary to support the
certification statement; and
c. The industrial user never discharges any untreated concentrated wastewater.
(4) The Company, on its own initiative or in response to a request from the industrial user, may
determine that an industrial user meeting the criteria of paragraph (2) of this definition should not
be considered an SIU, provided that the Company finds that the industrial user has no reasonable
potential to adversely affect the operation of the treatment works or to violate any pretreatment
standard or requirement.

77. Significant Wastewater Modification. Any change to a user’s operations or system, or to the (C)
quantity or quality of a user’s wastewater discharge, that involves any of the following:
a. the introduction of new pollutants that were not previously disclosed to and approved by
the Company;
b. any increase in the maximum loading (measured in pounds per day) of any previously
disclosed Pollutant which would exceed the loading limitations established under subsection
2.5 of Section T of this tariff or set forth in the applicable IWDP;
c. any cumulative increase in the maximum loading (measured in pounds per day) of any
previously disclosed pollutant;
d. any change in the loadings of any pollutant or in the physical or chemical characteristics of
the wastewater that could cause pass through or interference; or
e. any cumulative and sustained increase in volume of flow in excess of the maximum
anticipated flow previously disclosed to and approved by the Company.

(C) means Change
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Section A — DEFINITIONS (cont’d)

78. Slug Load or Slug Discharge. Any discharge at a flow rate or concentration, which could cause a (C)
violation of the prohibited discharge standards in subsection 2.1 of Section T of this tariff. A slug
discharge is any discharge of a non-routine, episodic nature, including but not limited to an accidental
spill or a non-customary batch discharge, which has a reasonable potential to cause interference or pass
through or in any other way violate these rules, local limits or permit conditions.

79. Special Discharge Fee. The fee applicable to discharges with loadings or concentrations that exceed (C)
a local limit or IWDP limit and that impact sludge handling or disposal methods and costs, necessitate
acquisition of nutrient credits, result in damages to the facility, or require extraordinary measures, as
defined in subsection 7.2(c) of Section T of this tariff.

80. Specific Pollutant Discharge Limitation. See definition of Local Limit, above. (C)

81. Standard Industrial Classification or SIC. A classification pursuant to the Standard Industrial (C)
Classification Manual issued by the Executive Office of the President, Office of Management and Budget,
1972.

82. Storm Sewer: A sewer which carries surface, ground water, or storm water from the buildings, ground,
streets, or other areas.

83. Storm Water or Storm Water Flow: Any flow occurring during or following any form of natural (C)
precipitation, and resulting from such precipitation, including snowmelt.
[paragraph removed] (C)

84. Tariff: All of the service rates, rules and regulations issued by the Company, together with any supplements
or revisions thereto, officially approved by the Commission and contained in this document.

[paragraph removed] (C)

85. Total Suspended Solids or Suspended Solids. The total suspended matter that floats on the surface (C)
of, or is suspended in, water, wastewater, or other liquid, and that is removable by laboratory filtering,
expressed in terms of concentration (mg/L).

86. Toxicity. The effect of wastewater containing toxic pollutants or pollutants that result in the (C)
presence of toxic gases, vapors, or fumes, in sufficient quantity, either singly or by interaction with other
pollutants, to injure or interfere with any wastewater treatment process, cause injury or worker health

and safety problems, constitute a hazard to humans or animals, create a toxic effect in the receiving
waters of the treatment plant, or exceed the limitation set forth in a categorical pretreatment standard.
Toxic pollutants include any pollutant or combination of pollutants listed as toxic in regulations
promulgated by the EPA or DEP under the provisions of the Clean Water Act 307(a) or other Acts. The
Company may impose biomonitoring or other toxicity testing to assess an industrial user discharge.

(C) means Change
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Section A — DEFINITIONS (cont’d)

87. Treatment Plant. That portion of the treatment works which is designed to provide treatment of (C)
domestic sewage and industrial waste.

88. Treatment Works. All of the facilities and works owned by the Company and used in the collection, (C)
storage, treatment, recycling or reclamation of domestic or industrial wastewater and any conveyances
which convey wastewater to a treatment plant.

89. Unauthorized Use of Service: Unreasonable interference or diversion of service, including meter
tampering (any act which affects the proper registration of service through a meter), by-passing unmetered
service that flows through a device connected between a main or service line and customer-owned facilities,
unauthorized service restoration, unauthorized stormwater/groundwater connection to Sanitary or Combined
Sewer, or the otherwise taking or receiving of wastewater service without the knowledge or approval of the
Company.

90. User. Any person that introduces or has the potential to introduce an indirect discharge to the (C)
treatment works.

91. Wastes: Any liquid, gaseous, or solid substances or combination thereof which are discarded, leached, or
spilled substances or combination thereof including sanitary wastewater and domestic sewage but excluding (C)
stormwater.

92. Wastewater: Liquid and water-carried wastes from dwellings, commercial facilities, industrial facilities (C)
and institutions, together with any groundwater, surface water, and storm water that may be present, whether
treated or untreated, in the Company’s sewer system.

93. Wastewater Treatment Plant. See definition of Treatment Plant, above. (C)

(C) means Change
Issued: January 26, 2023 Effective Date: January 28, 2023
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RULES AND REGULATIONS

Section B — The Wastewater Tariff

1. Filing and Availability

A copy of this Tariff, which is the rates, rules and regulations under which wastewater service will be
supplied by the Company to its Applicants and Customers in Pennsylvania, is on file with the Pennsylvania
Public Utility Commission, and is available and open for inspection at the offices of the Company.

2. Revisions

This Tariff may be revised, amended, supplemented and otherwise changed from time to time in
accordance with the Pennsylvania "Public Utility Code," and such changes, when effective, shall have the
same force and effect as the present Tariff.

3. Applications of Tariff
The Tariff provisions apply to any party or parties applying for or receiving service from the Company,
including Unauthorized Use of Service.

4. Amendment of Commission Regulations (C)

Whenever Commission regulations in Title 52 of the Pennsylvania Code are duly amended in such a
way as would produce a difference between Commission regulations and this tariff, the tariff is deemed to be
amended to be consistent with the amendments to the regulations, except that if application of the
amendment to Title 52 is discretionary, this tariff will remain unchanged.

(C) means Change
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Section C - Applications for Service

1.

Service Application Required: Any Applicant who wishes to receive wastewater service from the
Company under this Tariff must contact the Company and complete an application for service.
Applications for service may be made by completing a written application, by telephoning the Company, or
through application via the Company’s website on the Internet. All applications for service must signed by
the owner or owners of the property to which wastewater collection service will be provided; except that
where a lessee of property occupies or uses the property under a lease having a fixed term of more than
six (6) months, the lessee may request service as an applicant. If Company is not the provider of water (C)
service to the property to which wastewater collection service will be provided, the Company may
require the Applicant to be the same person or entity who is the account holder for water service.
The Company may, at its sole discretion, require that a separate contract for service be signed by the
Applicant.

Prior to providing utility service, the Company may require the Applicant to provide: (1) information that
positively identifies him/her self; (2) the name of any adult occupant whose name appears on the
mortgage, deed or lease of the property for which the residential utility service is requested; (3) the names
of each adult occupant residing at the location, and proof of their identity; or (4) a cash deposit, as may be
required in accordance with Section G of this Tariff.

In the case of Residential Applicants, the Company may ask for the combined gross income of all adult
occupants at the time the application for service is made; however, the Residential Applicant is not
required to provide the information as a condition of receiving wastewater service, unless such applicant is
seeking to enroll in the Company’s Help to Others Program.

Nonresidential service customers which desire to discharge Industrial[deleted] Waste into the (C)
Sanitary Sewer or existing industrial[deleted] users which desire to commence operations of a new (C)
facility or a new or different process that will affect the characteristics of the wastewater discharging into

the Sanitary Sewer, shall notify the Company prior to the commencement of the new or different

operations at the facility and provide such other information regarding the proposed discharge as the
Company may request, including an application for an Individual Wastewater Discharge Permit (C)
when deemed necessary.

Change in Ownership or Tenancy: A new application must be made to the Company upon any change
in ownership where the owner of the property is the Customer, or upon any change in the identity of a
lessee where the lessee of the property is the Customer. The Company shall have the right to discontinue
or otherwise interrupt wastewater collection service upon three (3) days notice if a new application has not
been made and approved for the new customer.

(C) means Change
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Section C - Applications for Service (cont’d)

3. Acceptance of Application and Right to Reject: An application for service shall be considered accepted
by the Company only upon written approval by the Company. All regulatory requirements shall be met
before Company can provide approval. The Company may limit the amount or character of service it will
supply, or may reject applications for service for the following reasons: requested service is not available
under a standard rate; requested service may affect service to other customers; for a non-Residential
Applicant’s or non-Residential Customer’s failure to establish Creditworthiness; for failure to address prior
Company debts; for the Applicant’s failure to provide identifying documentation of the Applicant and each
adult occupant residing at the location; when identifying documentation cannot be verified; for the reasons
set forth in Section D, paragraph 5, or for other good and sufficient reasons.

4. Temporary Service: In the case of temporary service for less than a 12-month period, the Company may
require the Customer to pay all costs of making the service connection and for its removal after the service
has been discontinued, or to pay a fixed amount in advance to cover such expenses. If the actual costs
differ from the estimate, the Applicant will pay to the Company any excess amount due or the Company will
refund to the Applicant any excess amount paid.

5. Owner or Landlord Responsibility for Service: If a building is master metered, the Company may, (C)
at its discretion, require the building owner or landlord to establish a single account for the building
at the master meter in the name of the building owner or landlord even where there are existing
meters for individual tenants behind the master meter.

6. Acquired Customers: Upon acquisition of a wastewater system where the Company is already the (C)

water service provider, the Customer of record for wastewater service shall be the same as the
Customer of record for water service.

(C) means Change
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Section D - Construction and Maintenance of Facilities

1. Customer Service Line: The Customer service line shall be furnished, installed, maintained and/or
replaced, when necessary, by and at the sole expense of the Customer. The Company reserves the right to
determine the size, type, quality, depth, and connection location of the customer service lines. Prior to
connection to the Company service line, the Customer, at their sole cost, shall have the Customer service line
air pressure tested and checked for alignment by a Company approved qualified person under the supervision
of a Company representative.

2. Separate Trench: The customer wastewater service line shall not be laid in the same trench with drain or
water pipe, the facilities of any other public utility or of any municipality or municipal authority that provides a
public utility service.

3. Customer’s Responsibilities: All service lines, connections and fixtures furnished by the customer shall
be maintained by the Customer in good working order. All valves, meters and appliances furnished by the
Company and on property owned or leased by the Customer shall be protected properly by the customer. All
leaks in the Customer service line or any pipe or fixtures in or upon the customer’s premises must be repaired
immediately by the Customer as determined solely by the Company. The failure of a Customer to properly
install and maintain a service line, including replacement, shall constitute grounds for the Company to initiate
action to terminate service to the customer and seek recovery for any damage to the Company’s facilities
caused by an improperly functioning service line. For Customers who also receive water service from the
Company, where an undetected, non-surfacing, underground leak is found in a Customer's Water Service
Pipe, the Company shall credit the Customer with a one-time bill adjustment for wastewater service equal to
forty percent (40%) of that portion of one month's consumption that exceeds the average monthly usage,
based on the prior twelve month period, upon proper verification that the Water Service Pipe leak has been
repaired. The Company shall require documentation to establish, to the Company's satisfaction, the existence
of such repaired leak at the Customer’s premises. Such bill adjustment will be provided only to the extent the
Customer has not received a bill adjustment for an undetected, non-surfacing, underground leak at the same
premises in the past five (5) years.

4. Customer Grinder Pump: In areas of the collection system where the Company has installed a pressure
sewage collection system or where required as determined by the Company, the Customer, in conjunction with
the construction of their service line, shall install, own, operate, and maintain and replace a grinder pump and
holding tank at the Customer’s expense as specified by the Company prior to connection and shall maintain
such facilities in good order and repair. The pump shall meet specifications as provided by the Company. The
failure of a customer to properly install and maintain a grinder pump, including replacement, shall constitute
grounds for the Company to initiate action to terminate service to the customer and seek recovery for any
damage to the Company’s facilities caused by an improperly functioning grinder pump.

5. Right to Reject: The Company may refuse to connect with any customer service line or furnish
wastewater collection, treatment and/or disposal through a service already connected if such system or service
is not properly installed or maintained.

Issued: December 7, 2017 Effective Date: January 1, 2018
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Section D — Construction and Maintenance of Facilities (cont’d)

6. Water Use Standards for Certain Plumbing Fixtures: This rule establishes maximum water use criteria
for certain plumbing fixtures installed in all new construction or renovation. Such standards have been
implemented to achieve maximum efficiency of water use which the Commission has determined is
technologically feasible and economically justified.

(@) Maximum permitted water usage levels shall be as follows:

Plumbing Maximum
Fixture Water Use
water closets 1.6 gallons/flush
urinals 1.5 gallons/flush

(b) The Company may exempt particular customers, or classes of customers, when it is determined
that the water use standards for plumbing fixtures listed above are unreasonable, cannot be
accommodated by existing technology or are otherwise inappropriate.

7. Individual Service Lines: Except as otherwise expressly authorized by the Company, each individual
customer shall be served only through a separate service line connected directly to the Company Service Line,
and that Customer Service Line shall not cross over the property of or serve any other customer or premise.
The maximum service line length shall be two hundred and fifty (250) feet from the point of connections with
clean-outs every 50 feet. The Company shall have the right to waive this maximum length requirement at its
sole discretion. No additional attachment may be made to any Customer Service Line for any purpose without
the express written approval of the Company.

8. Connection to Company Mains: No connection shall be made to the Company’s main, nor detachment
from it, except under the direction and control of the Company. All such connections shall be property of the
Company and shall be accessible to it and under its control. The Company will furnish, install and maintain all
service lines from the main to the property line or right-of-way.

Issued: December 7, 2017 Effective Date: January 1, 2018
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Section E - Discontinuance, Termination and Restoration of Service

1. Discontinuance by Customer: Where a customer requests the Company to discontinue service, the
following rules shall apply:

(a) A customer who wishes to have service discontinued shall give at least three (3) days
notice to the Company, specifying the date on which service is to be discontinued. In the absence of
proper notice, the Customer shall be responsible for all service rendered until the time that the
Company shall have actual or constructive notice of the Customer’s intent to discontinue service. The
Customer shall not begin to use nor cease to use wastewater service without the prior consent of the
Company.

2. Termination by Company: Wastewater and/or water service to the Customer may be terminated for good
cause, including, but not limited to, the following:

(@) making an application for wastewater service that contains material misrepresentations;

(b)  failure to repair leaks in sewer pipes or fixtures;

(c) Unauthorized Use of Service, tampering with any Company Service Line, or installing or
maintaining any unauthorized connection;

(d) theft of sewer service, which shall include taking service without having made a proper application
for service under Section C;

(e) failure to pay, when due, any charges accruing under this tariff;
) discharge of any prohibited substance listed in Section R into the wastewater system;

(g) receipt by the Company of an order or notice from the Department of Environmental Protection, a
health agency, local plumbing inspector or other similar authority, to terminate service to the
property served on the grounds of violation of any law or ordinance, or upon notice to the
Company from any such authority that has ordered an existing violation on the property to be
corrected and that such order has not been complied with or

(h)  material violation of any provisions of the tariff;
(i) failure to permit access to meters, service connection or other property of the Company for the
purpose of replacements, maintenance, operation or repair of meter reading device after

proper notice;

)] failure to properly install and maintain a grinder pump, including its replacement when
improperly functioning as solely determined by the Company;

Issued: December 7, 2017 Effective Date: January 1, 2018
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Section E - Discontinuance, Termination and Restoration of Service (cont’d)
2. Termination by Company (cont’d)

(k)  any unauthorized, un-inspected, or improper connection, as herein defined, found to exist will be
required to be disconnected within ten (10) days. The Company may require a plumber’s sworn
statement or certificate as evidence that the connection has been discontinued;

()] Not abiding by the provisions of the Company’s IPP [language deleted]; (C)

(m)  Failure to remove direct connections to the Customer Service Line that allow surface, subsurface,
storm water, or roof run off water into the Sanitary Sewer;

(n)  Not complying with any part of this tariff;

(o)  Supplying sewer service to other units, buildings or premises when Capacity Reservation Fees
have not been paid for in accordance with tariff;

(p)  Fortermination of water service by Company in accordance with the Company’s water tariff on file
with the Commission;

(q)  For Customer’s tendering payment for reconnection of service that is subsequently dishonored,
revoked, canceled or otherwise not authorized and which has not been cured or otherwise made
in full payment within three business days of the Company’s notice; or

(n After receiving a written termination notice from the Company, for Customer’s tendering payment
which is subsequently dishonored under 13 Pa. C.S. § 3502, or, in the case of an electronic
payment, that is subsequently dishonored, revoked, canceled or otherwise not authorized and
which has not been cured or otherwise made in full payment within three business days of the
Company’s notice.

In order to terminate wastewater service, the Company can at its discretion install a shut off valve on the
Company’s Service Line to terminate service. The cost for the installation of the shut off valve and all the
other charges accruing under this tariff shall be paid to the Company before service is restored.

3. Turn-on Charge: Whenever service is discontinued or terminated pursuant to Rule 1 or Rule 2 of this
Section, service shall be permitted by the Company only upon the payment by the Customer of a turn-on fee
and the curing of the problem that gave rise to the terminations if under Rule 2. Refer to Schedule of
Miscellaneous Fees and Charges; section C for Service Reconnection and Discontinuance Fee.

4. Service Restoration Following Termination of Service: When wastewater service to any premise has
been terminated by Company for any reason, it will be restored only after the conditions, circumstances, or
practices which caused the wastewater service to be terminated are corrected and all applicable arrearages,
deposits and fees paid.

(C) means Change
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Section E - Discontinuance, Termination and Restoration of Service (cont’d)

5. Termination of Residential Service for Nonpayment of Bills (C)

Before termination of residential service, the Company will take the following steps: (C)

(a)

(b)
(c)

(d)

(e)

Provide a written notice of termination to the Customer at least 10 days prior to the scheduled shut off
and the notice shall be in the form required by the Commission;

Attempt to make personal contact with the Customer at least three days prior to the shut off date;

During winter months (December 1 through March 31), if the Company cannot reach the Customer at the
time of termination, the Company will leave a 48-hour notice at the residence;

After complying with paragraphs (B) and (C), the Company will attempt to make personal contact with the
Customer or responsible adult at the time service is terminated. Termination of service will not be delayed

for failure to make personal contact;

Upon termination, the Company will make a good faith attempt to provide a post termination notice.

6. Landlord Ratepayer Termination of Service for Nonpayment of Bills

Before termination of service to a Landlord Ratepayer that has tenants, the Company will take the following

steps:

(a) Provide a written notice of termination to the Landlord Ratepayer at least 37 days prior to the
scheduled shut off;

(b) Provide written notice of termination to each dwelling unit reasonably likely to be occupied by
affected tenant at least 30 days prior to the scheduled shut off;

(c) Upon termination, the Company will post the termination notice at the dwelling, including common
areas when possible.

7. Protection from Abuse Order

If you are a residential Customer who is a victim of domestic violence and have a Protection from (C)
Abuse Order or other court order that shows clear evidence of domestic violence, there are special
protections available. The Company will not shut off your wastewater service during the winter months
(December 1 through March 31), without PUC permission. Depending on your income, a special payment
arrangement may be available. Your service may not be terminated on a Friday. You may not be held
responsible for a bill in someone else’s name. You may not be required to pay a security deposit. If you are
required to pay a security deposit, you may be able to pay it over three payments. You will receive additional
48-hour notice prior to termination.

(C) means Change
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Section F - Billing and Collection

1. Billing Period: The Company shall render a bill once every billing period to every Customer in
accordance with approved rate schedules. The due date for payment of a bill for Residential and Non-
Residential service shall be no less than twenty (20) days from the date of transmittal. If the last day for
payment falls on a Saturday, Sunday or bank holiday, or on any day when the offices of the Company
are not open to the general public, the due date shall be extended to the next business day. The
Company may not impose a late-payment charge unless payment is received more than five (5) days
after the stated due date.

2. Late-Payment Charge: All amounts not paid when due shall accrue a late-payment charge at the rate
not to exceed one and fifty one-hundredths percent (1.50%) per billing period, not to exceed eighteen
percent (18%) per year when not paid as prescribed in Rule 1 of this Section.

3. Change in Billing Address: Where a customer fails to notify the Company of a change in billing
address, the Customer shall remain responsible to remit payment by the billing due date.

4, Application of Payment: Ultility bills rendered by the Company shall include only the amount due for
utility service. Where a customer remittance to the Company includes payment for any non-utility
services, proceeds will be applied first to pay all outstanding regulated utility charges.

5. Return Check Fee: The customer will be responsible for return check fee as provided in the Schedule
of Miscellaneous Fees and Charges section of the tariff, per incident where a check or automatic
transfer of funds, which has been presented to the Company or its agent for payment of any bill, is
returned by the bank for any reason including, but not limited to, non-sufficient funds, account closed,
payment stopped, two signatures required, postdated, stale date, no account, drawn against uncollected
funds, and unauthorized signature. This fee is in addition to any and all charges assessed by the bank.

6. Disputed Bills: In the event of a dispute between the Customer and the Company with respect to any
bill, the Company will promptly make such investigation as may be required by the particular case and
report the result to the Customer. The Customer is not obligated to pay the disputed amount during the
pendency of the Company’s investigation. When the Company has made a report to the Customer
sustaining the bill as rendered, the Customer shall have fifteen (15) days from the date of such report in
which to pay the bill. If the Company determines that the bill originally rendered is incorrect, the
Company will issue a corrected bill with a new due date for payment. Any amount received by the
Company in excess of the amount determined to be due by the Company’s investigation of the dispute
shall be refunded to the Customer.

7. Residential Customer Payment Arrangement: (C)
A residential Customer must first contact the Company to request a payment arrangement. The (C)
Company will take into consideration the size of the unpaid balance, the ability of the Customer to pay,
the payment history of the Customer and the length of time over which the bill accumulated. A Customer
has the right to decline the Company’s payment arrangement. If a Customer breaks a Company payment
arrangement, the Commission may establish a payment arrangement.

(C) means Change
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RULES AND REGULATIONS

Section F - Billing and Collection (cont’d)

8. Termination of Free Service Under Certain Contracts and Other Instruments: Notwithstanding any (C)
contrary provision contained in any deed, grant, contract, franchise, permit, consent or other instrument
(other than an instrument expressly set forth in and constituting a part of this tariff) made, executed or
delivered between the Company or any predecessor in interest and a Customer of the Company or any
predecessor in interest:

(A)  Every person who takes wastewater service shall pay for all wastewater service taken as provided
in the applicable schedule of rates set forth herein and subject to the Rules and Regulations of the
Company.

(B)  No credit, off-set or other allowance shall be allowed by the Company against any wastewater bill
on account of the making, execution, or delivery of, or pursuant to any provisions of, any such instrument.

(C) means Change
Issued: January 26, 2023 Effective Date: January 28, 2023
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RULES AND REGULATIONS

Section G — Credit/Deposits

1. Customer's Liability for Charges:
The Customer who has made application for wastewater service to any premise shall be held liable for
all wastewater service furnished to such premise until such time as the Customer properly notifies the
Company to discontinue the service for this account.

2. Prior Company Debts:

(a) Service will not be furnished to former Customers until any indebtedness to the Company for previous
service of the same or similar classification has been satisfied or a payment arrangement has been made
on the debt. This rule does not apply to the disputed portion of disputed bills under investigation. The
Company will apply this rule to the disputed portion of disputed bills, if, and only if: (1) the Company has
made diligent and reasonable efforts to investigate and resolve the dispute; (2) the result of the
investigation is that the Company determines that the customer’s claims are unwarranted or invalid; and
(3) the Commission and/or the Bureau of Consumer Services has decided a formal or informal complaint
in the Company’s favor and no timely appeal is filed. The Company will inform the Applicant or (C)
Customer of any information relied upon by the Company to determine their responsibility for
prior unpaid debt. The Company will also inform the Applicant or Customer of their right to
dispute that information, as well as the Applicant or Customer’s right to obtain service while a
dispute is pending. The Company will not deny service to a Customer or Applicant who has a
protection from abuse, or other similar order evidencing domestic violence, on the basis that a
prior debt was incurred in the name of someone other than the Customer or Applicant.

(b) The Company may utilize means in accordance with applicable law of determining an Applicant’s or
Customer’s liability for any indebtedness to the Company for previous service, including, but not limited
to, the following: (1) use of Company records that containing confidential information previously provided

to the Company for service; (2) [deleted] a copy of a valid mortgage, lease or deed, (C)
which the Applicant or Customer is obligated to provide upon Company request; (3) other (C)
information contained in the Company’s records that indicate that the Applicant or Customer was (C)

an adult occupant during the time the prior debt accrued; (4) use of commercially available skip tracing
software that contains records of names and addresses; (5) use of information contained in credit reporting data
utilized by the Company; or (6) a web-based tool such as “LexisNexis” to research the (C)
Applicant’s or Customer’s information.

3. Residential Customers’ Deposits: The Company may charge deposits to Residential Applicants

and Residential Customers as permitted by Commission statutes, rules regulations, and as permitted

by Federal Bankruptcy Law. The Company will not charge a security deposit to a Customer or (C)
Applicant for service if the Customer or Applicant for service is confirmed to be income eligible

for the Company'’s bill discount program.

(a) Deposits may be required from a Residential Applicant who is unable to establish Creditworthiness
to the satisfaction of the Company through the use of a generally accepted credit scoring methodology
which employs standards for using the methodology that falls within the range of general industry
practice and specifically assess the risk of public utility bill payment.

(b) Deposits may be required from a Residential Customer who fails to comply with the material terms

or conditions of a settlement or payment arrangement or is delinquent in the payment of two
consecutive bills, or three or more bills within the preceding twelve months.

(C) means Change
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RULES AND REGULATIONS

Section G — Credit/Deposits (cont’d)

3.

(c)

(d)

(e)

Residential Customers’ Deposits (cont’d):

Prior to reconnection of service, deposits may be required from a Residential Applicant or Residential
Customer whose service was terminated for any of the following reasons: (a) nonpayment of an
undisputed delinquent account; (b) failure to complete payment of a deposit, providing a guarantee or
establish credit; (c) failure to permit access to meters, service connections or other property of Company
for the purpose of replacement, maintenance, repair or meter reading; (d) Unauthorized Use of Service
on or about the affected dwelling; (e) failure to comply with the material terms of a settlement or
payment arrangement; (f) fraud or material misrepresentation of identity for the purposes of obtaining
utility service; (g) tampering with meters, including, but not limited to, bypassing a meter or removal of
an automatic meter reading device or other Company equipment; or (h) violating tariff provisions on file
with the Commission so as to endanger the safety of a person or the integrity of the Company’s water
distribution system.

Deposit Amount and Payment Period - For Residential Applicants or Customers, the cash deposit
required shall be in an amount equal to 1/6 of an Applicant’'s or Customer’s estimated annual bill at the
time the Company determines the deposit is required. Any Residential Applicant or Customer shall have
up to 90 days to pay the deposit in full and may elect to pay the required deposit in three instaliments:
50% bill upon the determination that the deposit is required; 25% billed 30 days after the determination;
and 25% billed 60 days after the determination. The Residential Applicant or Customer may elect to pay
the deposit in full before the due date.

Deposit Refunds and Interest—A deposit will be refunded if service is discontinued and the final bill is
paid or if the customer has paid the bills for the prior 12-month period without having been late
on more than two (2) occasions and is not currently delinquent. Interest on deposits will be
accrued until is returned to the Customer or upon termination or discontinuance of the service
covered by the deposit. Deposits from residential customers shall bear simple interest at the
rate determined by the Secretary of Revenue for interest on the underpayment of tax under
section 806 of The Fiscal Code (72 P.S. § 806). The applicable interest rate for each year shall
be determined as of January 1 of that year.

4. Nonresidential Customers’ Deposits:

(@)

(b)
(c)

The Company may charge deposits to Non-Residential Applicants and Non-Residential
Customers if they have bad credit, lack Creditworthiness, or for other reasonable grounds
determined by the Company, and as permitted by Federal Bankruptcy Law.

The amount of the deposit will not be greater than an estimated average bill for one (1) billing
period plus the estimated bill for one (1) additional month’s service.

Deposit Refunds and Interest— A deposit will be refunded if the customer pays all bills on time
over a 12-month period or if service is disconnected and the final bill has been paid. There will
be no interest paid on deposits for nonresidential accounts.

5. Landlord Assumption of Responsibility (C)
If an Applicant for service, who is a landlord, assumes responsibility for rates and charges related
to water or wastewater service provided to tenants and is billed for such service, the landlord must
assume responsibility and be billed for both water and wastewater service, if such service is
provided or billed by the Company.

(C) means Change

Issued: March 5, 2021 Effective Date: March 8, 2021



Supplement No. 43 to

Tariff Wastewater PA P.U.C. No. 16

Second Revised Page 33.1

PENNSYLVANIA-AMERICAN WATER COMPANY Canceling Original and First Revised Page 33.1
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Section G — Credit/Deposits (cont’d)
6. Denial of Residential Service (C)

(a) If the Company denies service to a residential customer, the Company will inform the Applicant in writing (C)
of the reasons for the denial within 3 business days of the denial. With the Applicant’'s consent, the
Company may provide to the Applicant the information electronically. The written denial statement will
include the reason for the denial and information on the Applicant’s ability to challenge the denial. If the
Company is requiring payment of an unpaid balance, the Company will specify in writing the amount of
the unpaid balance, the dates during which the balance accrued and the location and customer name at
which the balance accrued. The statement will inform the Applicant of the right to furnish a third-party
guarantor in accordance with Commission regulations and the Applicant’s right to contact the Commission.

(b) The written denial statement will inform the Applicant that if he or she is, based upon household income,
confirmed to be eligible for a customer assistance program a deposit is not required. The Company will inform
the Applicant of the procedures and documentation necessary to qualify for an exemption from a security
deposit requirement.

(c) The written denial statement will include information informing victims of domestic violence with a protection
from abuse order, or a court order issued by a court of competent jurisdiction in this Commonwealth which
provides clear evidence of domestic violence, that there are special protections available. The Company will
not shut off your wastewater service during the winter without PUC permission. Depending on your income, a
special payment arrangement may be available. Your service may not be terminated on a Friday. You may not
be held responsible for a bill in someone else’s name. You may not be required to pay a security deposit. If you
are required to pay a security deposit, you may be able to pay it over three payments. You will receive
additional 48-hour notice prior to termination.

(C) means Change
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Section H - Line Extensions for Applicants other than Bona Fide Service Applicants

1. When an extension to serve a Customer is required or requested, such extension will be made under the
terms of a “Sewer Main Extension Agreement” or a “Sewer Main Extension Deposit Agreement”.

2. Customer shall contribute all facilities required for the Company to directly connect the Customer to the
Sanitary Sewer. This includes pumping stations, vaults, manholes, mains or any other apparatuses where
applicable. The Company shall have the right to locate the facilities as required to meet the long term system
needs of the Customers.

3. Customer shall also pay a capacity reservation fee to the Company for each proposed equivalent dwelling
unit.

4. Size of Main and Other Facilities: The Company shall have the exclusive right to determine the type and
size of mains and the other facilities required to render adequate service. However, where the Company
decides to install a pipe larger than necessary to render extension of adequate service to the applicant,
estimated or actual cost figures in the Sewer Main Extension Agreement or Sewer Main Extension Deposit
Agreement shall include only the material and installation cost for a pipe the size of which is necessary to
provide adequate service to the applicant. Any incremental costs of a larger pipe will be the responsibility of
the Company. All estimated or actual cost figures referred to in the Sewer Main Extension Agreement or Sewer
Main Extension Deposit Agreement shall include a reasonable allowance for overhead costs and taxes as
appropriate.

6. Length of Extension: In determining the necessary length of an extension, the terminal point of such
extension shall be at that point in the property line or right-of-way, which is equidistant from the side
property lines of the last lot for which service was requested except where the Company, in its sole opinion,
determines that it is necessary to extend beyond the last lot and connect to an existing main to provide
adequate and reliable wastewater service. A street service connection will be provided only for customer
service lines that extend at right angles from the curb line in a straight line to the premises to be served.

7. Offsite Development Marketing Contracts: Where it is prudent, reasonable and in the public interest, the
Company may, at its option enter into offsite development marketing contracts which depart from the standard
terms of the “Sewer Main Extension Agreement” or “Sewer Main Extension Deposit Agreement”. These
marketing agreements shall become effective 30 days after the Company has filed a copy thereof with the
Pennsylvania Public Utility Commission, or in the event that the Commission institutes an investigation, at
such time as the Commission grants its approval thereof.

Issued: December 7, 2017 Effective Date: January 1, 2018
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Section I- Service Continuity

1. Regularity of Service: The Company may, at any time, shut off service in case of accident or for the
purpose of making connections, alterations, repairs or changes, or for other reasons. The Company will,
pursuant to Commission regulations at 52 Pa. Code '67.1 and as circumstances permit, notify customers to be
affected by service interruptions.

[paragraph deleted] (C)

(C) means Change
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RULES AND REGULATIONS

Section J— Waivers

The Company may, at its sole discretion, waive any of the Rules contained herein that operate for the benefit
of the Company; provided, that no such waiver will be valid unless in writing and signed by an authorized
representative of the Company, and provided that no waiver will be allowed where the waiver would constitute
a violation of the Public Utility Code, the regulations of the Commission or of any other applicable statute, law
or regulation.

Section K- Amendment of Commission Regulations

Whenever Commission regulations in Title 52 of the Pennsylvania Code are duly amended in such a way as
would produce a difference between Commission regulations and this tariff, this tariff is deemed to be
amended so as to be consistent with the amendments to the regulations, except that if application of the
amendment to Title 52 is discretionary, this tariff will remain unchanged.

Issued: December 7, 2017 Effective Date: January 1, 2018
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RULES AND REGULATIONS

Section L. Privilege to Investigate/Right of Access

The Company’s authorized representatives shall have the right of access at all reasonable times to all parts of
any premises connected with the system, including meters, service connections and other property owned by it
on the premises of the Customer, for the purpose of examining and inspecting connections and fixtures,
including the water and/or wastewater metering arrangement, for disconnecting service for any proper cause,
or for purposes of replacement, maintenance, operation or repair thereof.

Issued: December 7, 2017 Effective Date: January 1, 2018



Supplement No. 2 to

Tariff Wastewater PA P.U.C. No. 16

First Revised Page 38

PENNSYLVANIA-AMERICAN WATER COMPANY Canceling Original Page 38

RULES AND REGULATIONS

Section M — MAIN EXTENSIONS FOR BONA FIDE SERVICE APPLICANTS
General Provisions

(A)(1) The Company will extend existing sewer mains for a Bona Fide Service Applicant making application for
sewer service, other than temporary or seasonal service, under, and pursuant to, these Rules and Regulations,
to commence immediately upon installation of the Street Service Connection.

(2) When the costs of the main extension exceed the Company Contribution as defined in Subsection (D),
then such extension will be made under and pursuant to the terms of an Extension Deposit Agreement for
Bona Fide Service Applicant, as hereinafter set forth, and subject to the applicable provisions of these Rules
and Regulations. The construction of facilities to serve such Bona Fide Service Applicant will not commence
until an Extension Deposit Agreement for Bona Fide Service Applicant has been executed and all applicable
terms and conditions therein have been satisfied by the Applicant.

(3) When an extension is requested or required to serve a Bona Fide Service Applicant requiring Special
Utility Service, construction of the extension or of any facilities needed to provide such Special Utility Service
will not commence until a Special Utility Service Agreement has been executed and all applicable terms and
conditions therein have been satisfied by the Applicant including, but not limited to, paying the requisite sum of
money for construction of the facilities needed to furnish Special Utility Service, in accordance with the
Preliminary Memorandum to such Special Utility Service Agreement.

(B) The Company shall have exclusive right to determine the type and size mains to be installed and the other
facilities required to render adequate service. If a Bona Fide Service Applicant desires any facilities other than
those facilities determined by the Company to be required to render adequate service, those other facilities will
be installed by, owned by, maintained by, and will become the sole responsibility of the Bona Fide Service
Applicant.

(C) In determining the length of and necessity for any extension required pursuant hereto, the terminal point of
such extension shall, in all cases, be at the point in the curb line which is equidistant from the side property
lines of the last lot for which sewer service is requested, except as provided in Paragraph B above wherein it
may be necessary to extend beyond the last lot and connect to an existing main to provide adequate and
reliable sewer service. A street service connection will be provided only when Customer service lines from the
curb to the premises to be served are laid in a straight line at right angles to the curb line.

Issued: December 7, 2017 Effective Date: January 1, 2018
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Section M —MAIN EXTENSIONS FOR BONA FIDE SERVICE APPLICANTS (cont’d)
(D) For the purposes of this rule:

(1) "Bona Fide Service Applicant" shall mean a person or entity applying for General Sewer Service to an
existing structure for which a valid occupancy permit has been issued if such structure is within the Company's
certificated service territory and is either: (1) a primary residence of the Applicant; or (2) a place of business.
An Applicant shall not be deemed a Bona Fide Service Applicant if such Applicant is requesting sewer service
to: (1) a building lot or subdivision; or (2) a primary residence if such primary residence was constructed, or the
request for sewer service was made, as part of a plan for the development of a residential subdivision; or (3)
sewer service for temporary or seasonal services. To become a Bona Fide Service Applicant, a person or
entity must file a signed application for a new Street Service Connection to qualifying premises, extend the
necessary customer service line to the curb line of premises, and request sewer service to begin immediately
following installation of the Street Service Connection. If the Company shall be delayed or prevented from
installing the Street Service Connection for a period of one (1) year or more from the date of application, the
Bona Fide Service Applicant shall have the right to withdraw the Application for Service.

(2) "Company Contribution" shall mean that portion of the main extension costs which the Company will
fund based upon the following

formula:
Average Annual Revenue $
Minus
Operation and Maintenance Expenses $
Subtotal $
Divided by
Depreciation Rate and Weighted Cost of Debt %
Company Investment $

The Bona Fide Service Applicant will be required to pay one-third of the Customer Contribution prior to the
commencement of any work by the Company. The Customer Contribution will be an amount equal to the
difference between the Company Contribution and the cost of the main extension and applicable interest
charges. After the initial payment any remainder will be amortized over thirty-six (36) equal monthly
installments beginning with the Bona Fide Service Applicant's first bill for sewer service. The Company will also
provide information to the applicant on financial institutions that may offer financing to the Bona Fide Service
Applicant for the line extension.

(a) The Average Annual Revenue for residential customers with a 5/8" water meter shall be calculated
based upon the average residential consumption for customers with a 5/8" water meter used to determine
rates approved by the Pennsylvania Public Utility Commission in the Company's last approved general rate
increase. Consumption for residential customers with larger water meters will be determined by selecting up to
twenty (20) existing customers with similar water meter sizes, as available, which have received service for at
least twelve (12) months prior to the date of application, and applying the Company's latest approved rates to
the annual average consumption of those customers.

Issued: December 7, 2017 Effective Date: January 1, 2018
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Section M — MAIN EXTENSIONS FOR BONA FIDE SERVICE APPLICANTS (cont’d)

(b) The Average Annual Revenue for Commercial, Industrial and Municipal customers shall be calculated
by selecting up to twenty (20) existing, similar commercial, industrial or municipal ratepayers, as available,
which have received service for at least twelve (12) months prior to the date of application, to determine the
average consumption to be used in calculating the Company Contribution.

(c) Operation and Maintenance Expenses shall be the Company's average annual operation and
maintenance costs associated with serving an additional customer.

(d) The depreciation rate shall be the Company's depreciation rate for the facilities to be installed as
determined in the Company's last approved general rate increase filing.

(e) The weighted cost of debt shall be the Company's long-term debt costs as determined in the
Company's last approved general rate increase.

(3) "General Sewer Service" shall mean basic residential sewer service or sewer service for general
commercial or municipal purposes but excluding, without limitation, sewer service for seasonal or temporary
uses and sewer service solely for sprinkler systems or for any other fire protection use.

(4) "Special Utility Service" shall mean any residential or business service which exceeds that required for
ordinary residential purposes. By way of illustration but not limitation, Special Utility Service shall include: the
installation of facilities such as oversized mains, lift stations, additional plant capacity or pretreatment facilities
required as necessary to adequately treat or convey flows, or service to large sewer producing commercial and
industrial applicants. An otherwise Bona fide applicant requesting service which includes a special utility
service component is entitled to a Bona fide applicant status, including the corresponding contribution toward
the costs of the line extension which do not meet the special utility service criteria.

(5) "Street Service Connection" shall mean a pipe with appurtenances used to conduct sewer from a
collection main of the Company to the curb line of the premises.

(E) (1) Street service supplying a premise shall not pass through or across any premises or property other than
that to be supplied, except as provided in (E) (2). No sewer pipes or plumbing in any premises shall be
extended therefrom to adjacent or other premises. Street service connections will not be permitted to cross
intervening properties unless there is no other way in which service can be provided and appropriate
easements are obtained. Only service applicant(s) owning property in fee which directly abuts a street wherein
there is an existing main of the Company will be permitted to attach to the Company's service line for the
purpose of receiving sewer service therefrom, unless appropriate easements are obtained pursuant to
Subsection(2) below. It is understood that such property owned in fee by the said service applicant(s) shall be
a complete standard building lot which complies with the existing zoning laws and regulations of the
municipality in which such property is located. It is further understood that if such property owned in fee by a
service applicant(s) is subsequently sold, the purchaser of such property will be entitled to receive sewer
service upon compliance with all of the provisions of this tariff, but that the seller of such property shall only be
entitled to continue to receive service if such seller complies with all of the provisions of this tariff.
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Section M — MAIN EXTENSIONS FOR BONA FIDE SERVICE APPLICANTS (cont’d)

(2) A residential service applicant(s) may obtain a recorded easement or right-of-way that runs with the
land, of at least fifteen (15) feet in width connecting the property to be served to the street wherein the
Company's main is located. Such easement or right-of-way shall not cross multiple properties. The residential
service applicant(s) shall present the Company with a certified copy of a duly recorded instrument which (a)
describes the easement or right-of-way by metes and bounds, (b) gives the easement in perpetuity to the heirs,
successors and assigns of said residential service applicant(s), (c) grants access to the customer or company

service line for purposes of repair and replacement, and (d) is recorded in the County Office of the Recorder of
Deeds.

(F) Where substantial public need exists and the public health and safety may be compromised by the absence
of a public sewer supply in a portion of the Company’s authorized service territory, the Company, subject to the
Commission’s prior approval, may install main extensions and Special Utility Service facilities without the
payment of the Customer Contribution that would otherwise be required under subparagraphs (A)(3) and
(D)(2), respectively of Section M.

PENNSYLVANIA-AMERICAN WATER COMPANY

Calculation of Company Funded Portion of Main Extensions
(For lllustrative Purposes Only)

Average Annual Revenue $340
minus

Operation and Maintenance Expenses $102
Subtotal $238
Divided by

Depreciation Rate (Mains Only) and 6.08%
Weighted Debt Costs

Total $3,914
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Section N - EXTENSION DEPOSIT AGREEMENT FOR BONA FIDE SERVICE APPLICANT

THIS AGREEMENT entered into this day of ,20 , by and between
Pennsylvania-American Water Company hereinafter called the "COMPANY," and hereinafter
called the "BONA FIDE SERVICE APPLICANT."

WHEREAS, the BONA FIDE SERVICE APPLICANT desires extension of the sewer mains of the
COMPANY, as hereinafter described;

NOW, THEREFORE, this agreement WITNESSETH:

FIRST: THE COMPANY contracts and agrees to lay the sewer main(s) (and other facilities, if any) as shown
in red on the diagram hereto attached and made a part hereof described and located as follows:

(LEAVE SPACE FOR DESCRIPTION)

SECOND: It is expressly understood and agreed that if the COMPANY shall be delayed or prevented from
installing the sewer main (s) (and other facilities, if any) hereinabove described because of its failure to secure
pipe or other construction materials, or for any other causes beyond its control, such failure or delay in
performance shall be excused; provided, however, if such failure or delay in performance shall extend for a
period of more than one (1) year from the date thereof, the BONA FIDE SERVICE APPLICANT shall have the
right to cancel and terminate this agreement on thirty (30) days' written notice to the COMPANY, and thereafter
both parties shall be relieved of all duties and obligations arising hereunder. But this right to cancel and terminate
by the BONA FIDE SERVICE APPLICANT shall not be invoked if the COMPANY has received the construction
material, in which event the COMPANY shall have the obligation to prosecute the work diligently to its completion.

THIRD: The BONA FIDE SERVICE APPLICANT hereby agrees, upon notice from the COMPANY that it is
prepared and able to go forward with the work provided in Paragraph FIRST hereof, to pay for the actual costs
of extending the facilities as provided in Paragraph FIRST hereof, by depositing an amount in cash equal to (1)
the Estimated Cost less (2) the Company Contribution. Items (1) and (2) are to be determined as follows:

(1) The Estimated Cost shall be the estimated cost of the extension, including the estimated cost of said
main(s) and the estimated cost of any other facilities which the COMPANY shall have determined are
required to render adequate service.
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Section N - EXTENSION DEPOSIT AGREEMENT FOR BONA FIDE SERVICE APPLICANT (cont’d)

(2) The Company Contribution shall be a credit as determined by the following formula:

Average Annual Revenue $

Minus

Operation and Maintenance Expenses $

Subtotal $

Divided by

Depreciation Rate and Weighted Cost of Debt %
Total $

multiplied by the number of bona fide service applicants who will be directly
served by the extension.

The BONA FIDE SERVICE APPLICANT agrees to pay at least one-third of the deposit prior to the
commencement of construction of the extension, and the remainder of the deposit plus applicable interest
charges in thirty-six (36) equal monthly installments beginning with BONA FIDE SERVICE APPLICANT'S first
bill for sewer service. Interest will be charged on the unpaid portion each month, equal to the monthly portion of
the embedded cost of long-term debt recognized in the Company's last approved general rate increase.

Upon such written notice, a Preliminary Memorandum in the form attached shall be prepared and signed
by both parties showing the deposit required in accordance with foregoing provisions. Upon completion of the
installation of the extension, a Final Memorandum in the form attached shall be prepared and signed by both
parties showing the deposit required based on the same calculations as set forth above but by using the actual
cost of the extension, including the actual installation costs of the mains and other facilities, for the Estimated
Cost and calculating the Applicable Credit. If the deposit shown to be due on the Final Memorandum differs
from that shown on the Preliminary Memorandum, the APPLICANT will deposit any additional amount shown
to be due or the COMPANY will refund to the APPLICANT any excess amount shown to have been deposited.
Any additional amount of required deposit must be made by the APPLICANT to the COMPANY before the
granting of refunds to the APPLICANT.

FOURTH: The COMPANY hereby agrees to refund to the BONA FIDE SERVICE APPLICANT during the
period of ten (10) years from actual date of deposit as shown on the Preliminary Memorandum a Per-Customer
Refund Amount for each additional BONA FIDE SERVICE APPLICANT for whom a street service connection
shall be directly attached to such main extension, as distinguished from extensions or branches thereof;
provided however, that the total amount refunded shall not exceed the amount of the original deposit by the
BONA FIDE SERVICE APPLICANT to the COMPANY as of the date of the refund, and further provided that, if
there is an unpaid balance owed then the Per-Customer Refund Amount shall first be deducted from the
unpaid balance. All or any part of the deposit not refunded within said 10-year period shall become the
property of the COMPANY. The Customer Refund Amount shall be the Company contribution divided by the
number of customers connected to the initial main extension.

FIFTH: The BONA FIDE SERVICE APPLICANT may request refunds under Paragraph FOURTH, once in
each Calendar quarter, furnishing the COMPANY, at such time, a listing of additional bona fide service
applicants; however, failure on the part of the BONA FIDE SERVICE APPLICANT to make such request shall
not constitute a waiver of any rights hereunder or relieve the COMPANY of the obligation to make refunds with
reasonable promptness.

Issued: December 7, 2017 Effective Date: January 1, 2018
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Section N - EXTENSION DEPOSIT AGREEMENT FOR BONA FIDE SERVICE APPLICANT (cont’d)

SIXTH: The ownership of the sewer main(s) and other facilities installed hereunder shall at all times be with
the COMPANY, its successors and assigns.

SEVENTH: This agreement shall be valid and binding on the COMPANY only when executed by its duly
authorized representative.

EIGHTH: This agreement shall be binding upon the heirs, executors, administrators, successors and assigns
of the respective parties.

NINTH: Any notice given hereunder shall be deemed sufficient if in writing and sent by registered mail to the
COMPANY at

(Address of COMPANY)

and to the BONA FIDE SERVICE APPLICANT at

(Address of BONA FIDE SERVICE APPLICANT)

Issued: Effective:

TENTH: This agreement is entered into pursuant to the legally established Rules and Regulations of the
COMPANY, and the words, phrases, and terms hereof are to be understood and interpreted in conformity with said
Rules and Regulations, which are hereby incorporated herein by reference.

Executed in triplicate by the parties hereto on the date first above written.

PENNSYLVANIA-AMERICAN WATER COMPANY

WITNESS:
BY:
Title:
WITNESS: BONA FIDE SERVICE APPLICANT:

Issued: December 7, 2017 Effective Date: January 1, 2018
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Section N - EXTENSION DEPOSIT AGREEMENT FOR BONA FIDE SERVICE APPLICANT (cont’d)

PRELIMINARY MEMORANDUM

This Preliminary Memorandum is executed by the parties hereto under and pursuant to the provisions of
Paragraph THIRD of a certain agreement in writing between the parties entered into on the __ day
of , 20__, for the installation by the COMPANY of certain sewer main(s) and other facilities therein
described. It is, therefore, agreed and stipulated:

(a) Estimated Cost Main(s) $

(b) Estimated Cost of Other Facilities $

(c) Total $

(d) Company Contribution $

(e) Amount of Deposit $ (c) minus (d)

This Preliminary Memorandum shall be attached to the original agreement in accordance with the provisions
of Paragraph THIRD thereof.

Dated:
Date
PENNSYLVANIA-AMERICAN WATER COMPANY
WITNESS:
BY:
Title:
WITNESS: BONA FIDE SERVICE APPLICANT:

Issued: December 7, 2017 Effective Date: January 1, 2018
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Section N- EXTENSION DEPOSIT AGREEMENT FOR BONA FIDE SERVICE APPLICANT (cont’d)

FINAL MEMORANDUM

This Final Memorandum is executed by the parties hereto under and pursuant to the provisions of Paragraph
THIRD of a certain agreement in writing between the parties entered into on the day of
20, for the installation by the COMPANY of certain sewer main(s) and other facilities therein described. It i |s
therefore agreed and stipulated:

(a) Actual Cost of Main(s) $

(b) Actual Cost of Other Facilities $

(c) Total

(d) Company Contribution $

(e) Amount of Deposit $ (c) minus (d)

This Final Memorandum shall be attached to the original agreement in accordance with the provisions of
Paragraph THIRD thereof.

Dated:
Date
PENNSYLVANIA-AMERICAN WATER COMPANY
WITNESS:
BY:
Title:
WITNESS: BONA FIDE SERVICE APPLICANT:

Issued: December 7, 2017 Effective Date: January 1, 2018
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Section O— SPECIAL UTILITY SERVICE

THIS AGREEMENT entered into this _ day of ,20 , by and between
Pennsylvania-American Water Company hereinafter called the "COMPANY," and
hereinafter called the "APPLICANT."

WHEREAS, the APPLICANT desires Special Utility Service, as defined in Section M(4) of the Company's tariff
and as hereinafter described;

NOW, THEREFORE, this agreement WITNESSETH:

FIRST: THE COMPANY contracts and agrees to construct the facilities needed to furnish Special Utility
Service shown in red on the diagram hereto attached and made a part hereof and described and located as
follow:

(LEAVE SPACE FOR DESCRIPTION)

SECOND: It is expressly understood and agreed that if the COMPANY shall be delayed or prevented from
installing facilities hereinabove described because of its failure to secure construction materials, or for any
other causes beyond its control, such failure or delay in performance shall be excused; provided, however, if
such failure or delay in performance shall extend for a period of more than one (1) year from the date thereof,
the APPLICANT shall have the right to cancel and terminate this agreement on thirty (30) days' written notice
to the COMPANY, and thereafter both parties shall be relieved of all duties and obligations arising hereunder.
But this right to cancel and terminate by the APPLICANT shall not be invoked if the COMPANY has received
the construction material and the APPLICANT has made the deposit as hereinafter required, in which event the
COMPANY shall have the obligation to prosecute the work diligently to its
Complete on.

THIRD: The APPLICANT hereby agrees to pay to the COMPANY, upon notice from the COMPANY that it
is prepared and able to go forward with the work provided in Paragraph First hereof, an amount in cash equal
to the Estimated Cost. The Estimated Cost shall be the estimated cost including material, labor and overheads
of the facilities hereinabove described for providing Special Utility Service.

Upon such written notice, a Preliminary Memorandum in the form attached shall be prepared and signed
by both parties showing the payment required in accordance with foregoing provisions. Upon completion of the
Memorandum in the form attached shall be prepared and signed by both parties showing the payment required
based on the same calculation as set forth above but by using the actual installation cost of the facilities, for
the Estimated Cost. If the payment shown to be due on the Final Memorandum differs from that shown on the
Preliminary Memorandum, the APPLICANT shall pay any additional amount shown to be due or the
COMPANY will refund to the APPLICANT, without interest, any excess amount shown to have been paid, it
being the intent of this agreement that the payment required shall be based on actual installation cost. If the
actual installation cost exceeds the payment required as shown on the Preliminary Memorandum, the
additional amount of required payment must be made by the APPLICANT to the COMPANY before installation
of the facilities, a Final service to the APPLICANT commences.

Issued: December 7, 2017 Effective Date: January 1, 2018
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Section O- SPECIAL UTILITY SERVICE (cont’d)

FOURTH: The ownership of the facilities installed hereunder shall at all times be with the COMPANY, its
successors and assigns.

FIFTH: This agreement shall be valid and binding on the COMPANY only when executed by its duly
authorized representative.

SIXTH: This agreement shall be binding upon the heirs, executors, administrators, successors and
assigns of the respective parties.

SEVENTH: Any notice given hereunder shall be deemed sufficient if in writing and sent by registered mail
to the COMPANY at

(Address of Company)
and to the Applicant at
(Address of APPLICANT)

EIGHTH: This agreement is entered into pursuant to the legally established Rules and Regulations of the
COMPANY, and the words, phrases, and terms thereof are to be understood and interpreted in conformity with
said Rules and Regulations, which are hereby incorporated herein by reference.

Executed in triplicate by the parties hereto on the date first above written.

PENNSYLVANIA-AMERICAN WATER COMPANY

WITNESS:

BY:

Title:
WITNESS: APPLICANT:

Issued: December 7, 2017 Effective Date: January 1, 2018
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Section O- SPECIAL UTILITY SERVICE (cont’d)

PRELIMINARY MEMORANDUM

This Preliminary Memorandum is executed by the parties hereto under and pursuant to the provisions of Paragraph
THIRD of a certain agreement in writing between the parties entered into on the day of , 20 ,
for the installation by the COMPANY of certain facilities therein described. It is, therefore, agreed and stipulated:

(a)Estimated Cost of Facilities $
for Special Utility Service
(exclusive of the cost of the
main and appurtenances, street
service connection and meter)

This Preliminary Memorandum shall be attached to the original agreement in accordance with the provisions of
Paragraph THIRD thereof.

Dated:

Date of Payment

PENNSYLVANIA-AMERICAN WATER COMPANY

WITNESS:

BY:

Title:
WITNESS: APPLICANT:

Issued: December 7, 2017 Effective Date: January 1, 2018
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Section O- SPECIAL UTILITY SERVICE (cont’d)

FINAL MEMORANDUM

This Final Memorandum is executed by the parties hereto under and pursuant to the provisions of
Paragraph THIRD of a certain agreement in writing between the parties entered into on the day of
, 20 , for the installation by the COMPANY of certain facilities therein described. It is,

therefore, agreed and stipulated:

(a)Actual Cost of Facilities $
for Special Utility Service
exclusive of the cost of the
main and appurtenances, street
service connection and meter)

This Final Memorandum shall be attached to the original agreement in accordance with the provisions of
Paragraph THIRD thereof.

Dated:
Date of Payment on
Preliminary Memorandum
PENNSYLVANIA-AMERICAN WATER COMPANY
WITNESS:
BY:
Title:
WITNESS: APPLICANT:

Issued: December 7, 2017 Effective Date: January 1, 2018
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Section P - Grinder Pumps for Paint-Elk Wastewater

This section applies to those customers from the former Paint-Elk Joint Sewer Authority (PEJSA) whose
service addresses are listed on updated Schedule 1.1 of the acquisition closing documents. Original Schedule
1.1 from the Purchase Agreement was included in PAWC’s Application filing on 12/6/2013, which was
approved by the Public Utility Commission’s Order entered on July 24, 2014, at Docket Number A-2013-
2395998.

1. Those customers within the Former PEJSA whose addresses do not appear on Schedule 1.1 of
the Purchase Agreement own their Customer service line in its entirety, including the grinder pump
on their Customer service line should one exist.

2. For those customers within the Former PEJSA whose addresses appear on Schedule 1.1 of the
Purchase Agreement, PAWC shall own and maintain the grinder pump units for a period of three
years from the date of Closing.

3. PAWC shall be responsible to repair/replace any malfunctioning grinder pumps during this three
year period. The decision to repair/replace shall be made in PAWC’s sole discretion. Any
customer may indicate to PAWC that it does not wish to have this service and such services shall
cease upon notification from the customer and the ownership of the grinder pump unit shall revert
to the customer.

4. The customer must agree to allow PAWC the necessary access to maintain the grinder pump unit
or PAWC’s obligation as to that particular customer shall cease without any further obligation from
PAWC.

5. Three years from the date of Closing, PAWC's obligation to operate and maintain the grinder pump
units shall cease. At that time, PAWC will provide written notification to the addresses listed on
Schedule 1.1 that ownership of the grinder pump units has transferred to the customer and all
responsibilities related to the grinder pump unit reside with the customer.

Issued: December 7, 2017 Effective Date: January 1, 2018
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Section Q — Liability of Company (General)

1. The liability of the Company for any loss or damages due to any negligent act of omission or
commission, by the Company, shall be limited to and in no event exceed an amount equivalent to 1/4
the average charge of 4 billing periods to the Customer for the period of service during which such
deficiency has occurred. Such average shall be determined by reference to the billed charges to the
Customer for the four billing periods immediately prior to the billing period during which the loss or
damage occurred.

(C)

2. In any legal action where a court does not recognize, or is being asked to interfere with or hamper, the
jurisdiction of the Commission to authorize limitations of liability or to exclusively determine whether the
service and facilities of the Company are in conformity with the regulation and Order of the
Commission, the Company may certify to the Commission the question of the appropriateness of such
court action by filing a petition for declaratory judgment with the Commission.

3. Notwithstanding any provision in this tariff to the contrary, the Company shall not be liable in any action
where the loss or damage involves an act of God or does not involve a duty of the Company, including
breaks or leaks on facilities that are not owned by the Company, such as breaks, leaks, defects or
condition in the Customer’s own service line, meter vault, pressure reducing valve, back flow prevention
device, check valve, pressure relief valve, or any other control valve, internal plumbing or fixture, or due
to the materials out of which those facilities are made. Further, the Company shall not be liable in any
action where the loss or damage does not involve a breach of a duty of the Company, including where
the Company does not receive actual notice, either written or oral, that a Company facility (located
within the public right-of-way, in a sidewalk or on a Customer’s property) is in need of repair, such as
the condition or elevation of a curb box or valve box that is not proven to have been in that condition at
the time of installation or that is caused by a plumber, developer, or other person or event.

(C) means Change
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[paragraphs deleted]
(C)Section R — Stormwater Connections to Sanitary or Combined Sewer System: (C)

(a) No person shall install any new connection to discharge stormwater or groundwater drainage to a Sanitary or
Combined Sewer, or undertake any modification that increases the flow of stormwater or groundwater being
discharged via an existing connection to the Sanitary or Combined Sewer, without applying for and obtaining a
Connection Permit from the Company. Consideration and issuance of any Connection Permit is subject to the
following:
(1) No new or increased discharge of stormwater or groundwater to the Sanitary or Combined Sewer will be
permitted if separate stormwater system facilities or receiving streams exist in reasonable proximity to the
proposed connection to the Sanitary or Combined Sewer. The person seeking a Connection Permit must
demonstrate to the satisfaction of the Company that the discharge stormwater or groundwater flows to
anywhere but to the Sanitary or Combined Sewer is not (i) technically or economically feasible, or (ii)
permissible under applicable environmental regulations.

(2) No new or increased discharge of stormwater or groundwater will be allowed unless there is adequate
capacity in the Sanitary or Combined Sewer system, and such flows can be managed in compliance with all
laws and requirements applicable to the Sanitary or Combined Sewer system. When known or potential
hydraulic capacity overloads may exist or may be created as the result of the proposed new or modified
connection to the Sanitary or Combined Sewer, the Company reserves the right to require a detailed
hydraulic study of the affected portion of the Sanitary or Combined Sewer system. The work and costs
associated with such study shall be paid for by the party seeking the Connection Permit.

(3) Any new or modified connection involving the discharge of stormwater or groundwater to the Sanitary
or Combined Sewer shall comply with all applicable state regulations and municipal ordinances.

(4) In the case of new or modified connections from a property that is presently contributing stormwater or
groundwater drainage to a Sanitary or Combined Sewer, the peak rate of discharge must be controlled. The
peak rate of discharge to the Sanitary or Combined Sewer after development or improvement shall be no
greater than 75% of the peak rate of discharge to the Sanitary or Combined Sewer prior to development or
improvement under storm conditions up to a 100-year rainfall event. Stormwater peak discharge and runoff
shall be determined through the use of: (A) the USDA NRCS Soil Cover Complex Method as set forth in
Urban Hydrology for Small Watersheds, Technical Release No. 55 (USDA, 1986), with specific attention
given to antecedent moisture conditions, flood routing, time of concentration, and peak discharge
specifications included therein and in Hydrology National Handbook, Section 4 (USDA, 1985); (B) the USDA
NRCS Technical Release No. 20; or (C) other procedures as approved by the Company. Refer to
Pennsylvania Stormwater Best Management Practices Manual (363-0300-002) dated December 30, 2006.

(5) Except where specifically approved by the Company, all new sanitary sewer laterals and mains shall be
separate from stormwater laterals and mains.

(b) If a connection to the Sanitary or Combined Sewer is permitted as provided in 5(a), (1) any facilities using the
connection to the Sanitary or Combined Sewer shall utilize inlet structures equipped with devices to prevent solids
and floatable debris from entering the Sanitary or Combined Sewer of a design approved by the Company; and
(2) the connection shall be made to an existing or new manhole or other Company approved structure that complies
with design standards prescribed by the Company.

(c) No downspout gutter shall be connected to the Sanitary or Combined Sewer

(C) means Change
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Section S — TAXES ON DEPOSITS FOR CONSTRUCTION, CUSTOMER ADVANCES
AND CONTRIBUTIONS IN AID OF CONSTRUCTION

The Company will pay income taxes on any deposit, advance, contribution or other like amounts received from
an applicant which shall constitute taxable income to the Company as defined by the Internal Revenue Service.
Such income taxes shall be segregated in a deferred account for inclusion in rate base in a future rate case
proceeding. Such income tax associated with a deposit, advance or contribution will not be charged to the
specific depositor / contributor of the capital.

[paragraphs deleted] (C)

(C) means Change
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Section T- Wastewater Control and Industrial Pretreatment Regulations (C)

1. GENERAL PROVISIONS (C)
1.1 Purpose and Policy

(a) These rules set forth uniform requirements applicable to users of the wastewater collection, treatment, and
disposal services provided by the Company and the nature of wastes acceptable for discharge into the
Company’s treatment works, either directly or indirectly. In developing these rules, the Company was guided by
the “EPA Model Pretreatment Ordinance” (January 2007) published by the U.S. Environmental Protection
Agency (“EPA”) for use by municipalities operating Publicly Owned Treatment Works (“POTWSs”) as well as EPA
regulations designed to control pollutants discharged to POTWs at 40 CFR Part 403 (General Pretreatment
Regulations for Existing and New Sources of Pollution). These rules shall apply throughout the Company’s
service territory.

(b) The objectives of these rules are:

(i) To prohibit the introduction of pollutants into the Company’s treatment works that will interfere with its
operation or impact the quality or classification of the resulting sludge;

(ii) To prohibit the introduction of pollutants into the Company’s treatment works that will pass through the
treatment works, inadequately treated, into receiving waters, or otherwise be incompatible with the
treatment works;

(iii) To protect both the Company’s personnel who may be affected by wastewater and sludge in the course of
their employment and the general public;

(iv) To promote reuse and recycling of industrial wastewater and sludge from the Company’s treatment works;

(v) To provide for fees for the equitable distribution of the cost of operation, maintenance, and improvement
of the Company’s treatment works;

(vi) To enable the Company to comply with its National Pollutant Discharge Elimination System permit
conditions, sludge use and disposal requirements, and any other federal or state laws to which the
Company’s treatment works is subject;

(vii) To require the pretreatment of wastewater discharged into the Company’s treatment works as appropriate
and consistent with standards for pretreatment of wastewater that have been promulgated by the EPA or
otherwise imposed by the DEP; and

(viii)  To otherwise provide the conditions of wastewater collection, treatment, and disposal service by the
Company.

[paragraphs deleted] (C)

(C) means Change
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Section T- Wastewater Control and Industrial Pretreatment Regulations (cont’'d) (C)

(c) These rules shall apply to all users of the Company’s treatment works. These rules authorize the issuance of
wastewater discharge permits; provide for monitoring, compliance, and enforcement activities; establish
administrative review procedures; require user reporting; and provide for the setting of fees for the equitable
distribution of costs resulting from the program established herein.

1.2 Administration

Except as otherwise provided herein, the Company shall administer, implement, and enforce these rules. Any powers
granted to or duties imposed upon the Company may be delegated by the Company to the Company’s IPP Coordinator
or other duly authorized Company employee.

(C) means Change
Issued: January 26, 2023 Effective Date: January 28, 2023
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Section T- Wastewater Control and Industrial Pretreatment Regulations (cont’d) (C)

1.3 Abbreviations (C)

The following abbreviations, when used in these rules, or in the implementation of these rules, shall have the designated
meanings:

BOD5 — Biochemical Oxygen Demand (5-day)

BMP — Best Management Practice

C - Celsius

CERCLA - Comprehensive Environmental Response, Compensation and Liability Act

CFR - Code of Federal Regulations

CIU - Categorical Industrial User

COD - Chemical Oxygen Demand

DEP - Pennsylvania Department of Environmental Protection

EPA — U.S. Environmental Protection Agency

F - Fahrenheit

FOG - Fats, Oils and Grease

gpd — gallons per day

IU — Industrial User

IPP — Industrial Pretreatment Program

IWDP — Individual Wastewater Discharge Permit

mg/l — milligrams per liter

MGD - Million Gallons per Day

NH3-N - Ammonia Nitrogen

NPDES - National Pollutant Discharge Elimination System

NSCIU — Non-Significant Categorical Industrial User

POTW - Publicly Owned Treatment Works

RCRA — Resource Conservation and Recovery Act

SIU — Significant Industrial User

TDS - Total Dissolved Solids

TKN - Total Kjeldahl Nitrogen

TN - Total Nitrogen

TP - Total Phosphorus

TSS — Total Suspended Solids

U.S.C. — United States Code

[paragraphs deleted] (C)

(C) means Change
Issued: January 26, 2023 Effective Date: January 28, 2023
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Section T- Wastewater Control and Industrial Pretreatment Regulations (cont’'d) (C)

2.1
(a)

(b)

2. GENERAL SEWER USE REQUIREMENTS
Prohibited Discharge Standards

General Prohibitions. No user shall introduce or cause to be introduced into the treatment works any pollutant or
wastewater which causes pass through or interference or damages the treatment works. These general
prohibitions apply to all users of the treatment works whether or not they are subject to categorical pretreatment
standards or any other national, state, or local pretreatment standard or requirement.

Specific Prohibitions. No user shall introduce or cause to be introduced into the treatment works the following
pollutants, substances, or wastewater:

(i)

(ii)

(iii)

(iv)

Liquids, solids or gases that by reason of their nature or amount are, or may be, sufficient either alone or
by interaction with other substances to cause fire or explosion or be injurious in any way to persons, the
treatment works or the operation of the treatment works, including, but not limited to, any discharge with
a closed-cup flashpoint of less than 140° F (60°C) using the test methods specified in 40 CFR §261.21.
At no time shall any wastewater cause two successive readings on an explosion hazard meter, at the
point of discharge into the system (or at any point in the system), to be more than five percent (5%) nor
any single reading to be over ten percent (10%) of the Lower Explosive Limit (LEL) of the meter.

Wastewater having a pH less than 6.0 or higher than 9.0 as measured by a grab sample, unless otherwise
specified by the Company in an IWDP, or wastewater having other corrosive properties capable of
causing damage or hazard to structures, equipment, or personnel of the treatment works.

Solid or viscous substances which may cause obstruction to the flow in the sewer system or other
interference with the operation of the treatment works such as, but not limited to, grease, garbage (not
properly shredded), animal guts or tissues, paunch manure, bones, hair, hides or fleshings, entrails,
whole blood, feathers, ashes, cinders, sand, spent limestone or marble dust, bentonite, lye, building
materials, rubber, leather, porcelain, china, metal glass, straw, shavings, grass clippings, rages, spent
grains, spent hops, waste paper, wood, plastics, tar, asphalt residues, residues from refining or
processing of fuel or lubricating oil, mud, or glass grinding or polishing wastes or any material which can
be disposed of as trash.

Pollutants, including oxygen-demanding pollutants (BOD5, etc.), released in a discharge at a flow rate
and/or pollutant concentration which, either singly or by interaction with other pollutants, will cause
interference with the treatment works.

[paragraphs deleted] (C)

(C) means Change

Issued: January 26, 2023 Effective Date: January 28, 2023



Supplement No. 43 to
Tariff Wastewater PA P.U.C. No. 16
Third Revised Page 59

PENNSYLVANIA-AMERICAN WATER COMPANY Canceling First and Second Revised Page 59

RULES AND REGULATIONS

Section T- Wastewater Control and Industrial Pretreatment Regulations (cont’d) (C)

(v)

(vi)

(vii)

(viii)

(ix)

(xi)

Wastewater with a temperature at the introduction into the treatment works which exceeds 120 degrees
F (49 degrees C), or less than 32°F, or which will inhibit biological activity in the treatment plant resulting
in interference, but in no case wastewater which causes the temperature at the introduction into the
treatment plant to exceed 104 degrees F (40 degrees C).

Petroleum oil, motor oils or lubricants removed from vehicles or machinery, non- biodegradable cutting
oil, or products of mineral oil origin, in amounts that will cause interference or pass through.

Pollutants in sufficient quantity which, either alone or by interaction with other pollutants, would result in
the presence of toxic gases, vapors or fumes, cause worker injury or disruption of any wastewater
treatment process, including the disposal of sludge, or be in non-compliance with any categorical or
pretreatment standards established in accord with 40 CFR §403.6.

Trucked or hauled pollutants, except at discharge points designated by the Company in accordance with
subsection 2.10 of Section T of this tariff.

Noxious or malodorous liquids, gases, solids, or other wastewater which, either singly or by interaction
with other wastes, are sufficient to create a public nuisance or a hazard to life, or to prevent entry into the
sewer system for maintenance or repair.

Wastewater which imparts color which cannot be removed by the treatment process, and which
consequently imparts color to the treatment plant’s effluent.

Wastewater containing any radioactive wastes or isotopes with half-lives or concentrations that exceed
(A) measured background or naturally-occurring levels or (B) limits established by the Company.

[paragraphs deleted] (C)

(C) means Change
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Section T- Wastewater Control and Industrial Pretreatment Regulations (cont’'d) (C)

(xii) Storm water, surface water, ground water, artesian well water, roof runoff, subsurface drainage,
swimming pool drainage, condensate, deionized water, noncontact cooling water, and unpolluted
wastewater, unless specifically authorized by the Company.

(xiii)  Sludges, screenings, or other residues from the pretreatment of industrial wastes
(xiv)  Medical wastes, except as specifically authorized by the Company in an IWDP.

(xv) Wastewater causing, alone or in conjunction with other sources, the treatment plant’s effluent to fail
toxicity test or otherwise create a toxic effect in receiving waters.

(xvi)  Detergents, surface-active agents, or other substances that might cause excessive foaming in the
treatment works.

(xvii)  Discharge which is or contains hazardous waste or, if otherwise disposed of, would be considered
hazardous waste.

(xviii)  Any substance which may cause the treatment plant’s effluent or any other product of the treatment
plant, such as residues, sludge or scum, to be unsuitable for reclamation and reuse or to interfere
with the reclamation process. In no case shall a substance discharged to the treatment works
cause the Company to be in non-compliance with sludge use or disposal criteria, guidelines or
regulations developed under Section 405 of the Act, nor any criteria, guidelines, or regulations
affecting sludge use or disposal developed pursuant to the Solid Waste Disposal Act, the Clean Air
Act, the Toxic Substances Control Act, or state criteria applicable to the sludge management methods
being used by the Company.

(xix)  Any pollutant, including oxygen demanding pollutants and suspended solids, released at a flow rate
and/or pollutant concentration which a user knows or has reason to know will cause interference or
pass through to the treatment works. In no case shall a slug load have a flow rate or contain a
concentration or quantity of a pollutant that exceeds for any time period longer than fifteen (15)
minutes more than five (5) times the average twenty-four (24) hour permitted concentration, quantity,
or flow during normal operation.

(xx) Any wastewater which because of its chemical nature or composition causes the sewer atmosphere
to contain airborne chemical concentrations in excess of concentrations established by the U.S.
Department of Labor, Occupational Safety and Health Administration (OSHA) under 29 CFR Part
1910, regardless of duration of exposure experienced by any individual, unless written authorization
is granted by the Company.
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Section T- Wastewater Control and Industrial Pretreatment Regulations (cont’'d) (C)

(c)

2.2
(a)

(b)

(xxi)  Substances which will cause pass through or interference or otherwise cause the Company to violate
its NPDES permit or air quality or receiving water quality standards, or that are prohibited by any
permit issued by the Company, the Commonwealth of Pennsylvania or EPA.

(xxii)  Wastes which are not amenable to biological treatment or reduction in existing treatment facilities,
including but not limited to nonbiodegradable complex carbon compounds.

(xxiii) Wastewater containing any organic compounds of endrin, lindane, methoxychlor, toxaphene,
dichlorophenoxyacetic acid, trichlorophenoxypropionic acid or other herbicides, pesticides or
rodenticides.

(xxiv) Wastewater containing any of the pollutants listed on EPA’s “Priority Pollutant List” (40 CFR Part
423, Appendix A), without authorization from the Company in an IWDP.

Pollutants, substances, or wastewater prohibited by this section shall not be processed or stored in such a
manner that they could be discharged to the treatment works.

National Cateqgorical Pretreatment Standards

The National Categorical Standards found at 40 CFR Chapter |, Subchapter N, Parts 405-471 are hereby
incorporated by reference. Any industrial user that would be a categorical industrial user under the provisions
of one or more categorical standards if it were discharging to a POTW is a significant industrial user under
these rules and is required to obtain an individual wastewater discharge permit as described in subsection
4 of this Section T, unless otherwise determined by the Company pursuant to these rules. The IWDP will
reflect the effluent limitations and standards of the pertinent categorical standard(s). Although the Company
is not subject to EPA’s pretreatment regulations, the Company will use pertinent standards and requirements
contained in 40 CFR, Chapter |, Subchapter N, Part 403 as guidance in administering and applying the
categorical standards. Any categorical standard or local limit, if more stringent than the limitations imposed
under an IWDP, shall immediately supersede the limitations imposed under the IWDP.

Where a categorical standard is expressed only in terms of either the mass or the concentration of a pollutant
in wastewater, the Company may impose equivalent concentration or mass limits in the manner described
in 40 CFR §403.6(c).

[paragraphs deleted] (C)
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[paragraphs deleted] (C)
Section T- Wastewater Control and Industrial Pretreatment Regulations (cont’d) (C)
(a) When the limits in a categorical standard are expressed only in terms of mass of pollutant

per unit of production, the Company may convert the limits to equivalent limitations expressed
either as mass of pollutant discharged per day or effluent concentrations for purposes of
calculating effluent limitations applicable to individual industrial users.

(b) When wastewater subject to a categorical standard is mixed with wastewater not regulated by the same
standard, the Company shall impose an alternate limit using the combined waste stream formula in 40 CFR
§403.6(e).

(c) Once included in its IWDP, an industrial user must comply with the equivalent limitations developed in this
subsection 2.2 of this Section T in lieu of the categorical standard from which the equivalent limitations were
derived.

(d) Where a categorical standard specifies one limit for calculating maximum daily discharge limitations and a
second limit for calculating maximum monthly average (or 4-day average) limitations, the same production
flow figure shall be used in calculating both the average and the maximum equivalent limitation.

(e) Any industrial user operating under an IWDP incorporating equivalent mass or concentration limits calculated
from a production-based standard, as provided in paragraph (c) of this subsection 2.2, shall notify the
Company within two (2) business days after the user has a reasonable basis to know that the production
level will significantly change within the next calendar month. Any user not notifying the Company of such
anticipated change will be required to meet the mass or concentration limits in its IWDP that was based on
the original estimate of the long term average production rate.

2.2 Modification of National Cateqgorical Pretreatment Standards

The Company may modify specific limits in a categorical pretreatment standard where appropriate for purposes of
these rules or an IWDP. Although not subject to EPA’s pretreatment regulations, the Company will utilize the
standards and requirements contained in 40 CFR, Chapter |, subchapter N, Part 403 generally, and particularly
sections 403.7 (removal credits ), 403.13 (fundamentally different factors), and 403.15 (net limits), as guidance in
considering any such modifications.

2.3 State and Federal Requirements

Applicable state or federal requirements and limitations on discharges shall apply in any case where they are more
stringent than those in these rules.

(C) means Change
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Section T- Wastewater Control and Industrial Pretreatment Regulations (cont’d) (C)

2.5 Specific Pollutant Discharge Limitations — Local Limits

(a) All industrial users shall be subject to the local limits applicable to their service area as specified in the Company’s
IPP.

(b) Local limits are the highest allowable concentrations in a discharge, unless otherwise specified in an IWDP.

(c) Local limits apply at the point where wastewater is discharged to the treatment works or at the point designated
by the Company.

(d) The Company reserves the right to allocate among users the total loading applicable to a particular pollutant by

establishing maximum daily industrial concentrations specific to each user, provided that the total maximum
allowable daily industrial load for the treatment plant is not exceeded.

(e) In addition to industrial users, the Company reserves the right to apply local limits to any user's wastewater
discharge which is not composed strictly of domestic sewage.

(f) The Company reserves the right to establish alternate limits in IWDPs in order to protect against pass through
or interference or to assure that the Company complies with its National Pollutant Discharge Elimination System
permit and federal and state law. The alternate limits, if more stringent than the categorical standards, shall
immediately supersede the categorical standards.

(g) The Company may develop BMPs in IWDPs to implement local limits and the requirements of subsection 2.1 of
this Section T.

2.6 Reservation of Right to Impose More Stringent Requirements

The Company reserves the right to establish, in IWDPs, more stringent limits or requirements on discharges to the
treatment works, if deemed necessary, consistent with the purpose of these rules.

2.7 Dilution

No user shall ever increase the use of process water, or in any way attempt to dilute a discharge as a partial or complete
substitute for adequate treatment to achieve compliance with a discharge limitation unless expressly authorized by an
applicable pretreatment standard or requirement. The Company may impose mass limitations on users who are using
dilution to meet applicable pretreatment standards or requirements, or in other cases when the imposition of mass
limitations is appropriate.

2.8 Compliance with Other Applicable Standards and Requirements

Compliance with these rules and permits or compliance or cessation directives issued hereunder does not relieve the
industrial user from its obligations to comply with any and all applicable local, state, and federal standards and
requirements including any such applicable standard or requirement that may become effective during the term of a
permit or directive or these rules.
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Section T- Wastewater Control and Industrial Pretreatment Regulations (cont’d)

2.9 Environmental Emergency Response Plans (C)

Industrial users shall prepare and maintain all environmental emergency response plans required by EPA, DEP or any
other federal or state authority, including but not limited to: spill prevention control and countermeasure plans;
preparedness, prevention and contingency plans; spill prevention response plans; and facility response plans. Such
plans may be prepared in accordance with DEP’s Guidelines for the Development and Implementation of
Environmental Emergency Response Plans (the “DEP PPC Guidelines”). A copy of any such plan prepared and
maintained by an industrial user shall be submitted to the Company.

210

2.1

(a)

(b)

(c)

(d)

Hauled Wastewater

Septic tank waste and holding tank waste may be introduced into the treatment works only at locations
designated by the Company, and at such times as are established by the Company. Such waste shall
not violate subsection 2 of this Section T or any other requirements established by the Company. The
Company may require septic and holding tank waste haulers to enter septic disposal agreements with
the Company.

The Company may require haulers of industrial waste or generators of hauled industrial waste to obtain
individual wastewater discharge permits. The Company also may prohibit or refuse the disposal of hauled
industrial waste. The discharge of hauled industrial waste is subject to all other requirements of these
rules.

Industrial waste haulers may discharge loads only at locations designated by the Company. No load may
be discharged without prior consent of the Company. The Company may collect samples of each hauled
load to ensure compliance with applicable standards. The Company may require the industrial waste
hauler to provide a waste analysis of any load prior to discharge.

Industrial waste haulers must provide a waste-tracking form for every load. This form shall include, at a
minimum, the name and address of the industrial waste hauler, permit number, truck identification, names
and addresses of sources of waste, and volume and characteristics of waste. The form shall identify the
type of industry and all known or suspected waste constituents and confirm that no wastes are RCRA
hazardous wastes.

Accidental Discharge/Slug Discharge Control Plans

All significant industrial users, and any other industrial user identified by the Company, shall prepare an

accidental discharge/slug discharge control plan. Such plan shall be submitted to the Company for review and
approval as part of any application for issuance or renewal/reissuance of an IWDP or otherwise when
requested by the Company. The Company may request modification of an accidental discharge/slug discharge
control plan at any time circumstances warrant.
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Section T- Wastewater Control and Industrial Pretreatment Regulations (cont’d) (C)

(b)

(c)

(d)

212

An accidental discharge/slug discharge control plan shall address, at a minimum, the following:
(i) Description of discharge practices, including non-routine batch discharges;
(ii) Description of stored chemicals;

(iii) Procedures for immediately notifying the Company of any accidental or slug discharge, as required by
subsection 6.6 of this Section T; and

(iv) Procedures to prevent adverse impact from any accidental or slug discharge. Such procedures shall
include, but are not limited to, inspection and maintenance of storage areas, handling and transfer of
materials, loading and unloading operations, control of plant site runoff, worker training, building of
containment structures or equipment, measures for containing toxic organic pollutants, including solvents,
and/or measures and equipment for emergency response.

The Company may include conditions relating to implementation of an accidental discharge/slug discharge
control plan when issuing an IWDP or by letter approving a plan submitted independently of an IWDP application.

An approved environmental emergency response plan prepared in accordance with the DEP PPC Guidelines
may substitute for all or a portion of the contents of an accidental discharge/slug discharge control plan to the
extent that it satisfies the requirements described herein.

Drainage of Water Filtration Systems

Filter back-wash may be discharged to the treatment works only as follows:

(@)

(b)

213

Sand filter back-wash may be discharged to the treatment works. An IWDP may be required to permit such
discharge if the discharge is non-domestic in nature.

Diatomaceous earth filter back-wash, if discharged to the treatment works, shall be connected to the treatment
works through settling tanks with no less than three (3) months storage capacity of spent diatomaceous earth,
which tanks shall be readily accessible for removing solid waste for disposal. An IWDP may be required to permit
such discharge if the discharge is non-domestic in nature.

Grease Traps

Users shall install, operate and maintain interceptor/collector devices (e.g., traps) to capture and remove fats, oils and
grease prior to discharge to the treatment works whenever the Company determines that such devices are necessary
for the proper handling of wastewater. All such devices shall be designed and installed so as to accommodate the
maximum flow rate expected to occur and to be readily and easily accessible for cleaning and inspection. The user shall
be responsible to operated and maintained the devices, including regular cleaning, to ensure that they consistently
remove FOG prior to discharge to the treatment works. Alternatively, or in addition, the Company may require users to
implement BMPs in order to eliminate FOG at the point of use and thereby reduce the generation of FOG in wastewater.

2.14
(@)

(b)

(c)

Removal, Transportation, and Disposal of Sewage and Industrial Wastes

Any waste to be discharged from tank trucks or rail car shall be disposed at the location designated by the
Company at the treatment plant at the time or times, and at a rate or rates of discharge, fixed by the Company.

The wastes discharged by the tank trucks or rail car at the treatment plant shall not contain industrial waste,
chemicals, or other matter, with or without pretreatment, that does not conform to the requirements of these
rules. Conformity with these rules is to be determined by the Company.
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Section T- Wastewater Control and Industrial Pretreatment Regulations (cont’d) (C)

3. PRETREATMENT OF WASTEWATER

3.1 Pretreatment Facilities — General

Users shall provide wastewater treatment as necessary to comply with these rules and shall achieve compliance with
all categorical pretreatment standards, local limits, and the prohibitions set out in subsection 2.1 of this Section T within
the time limitations specified by EPA, the state, or the Company, whichever is more stringent. Any facilities necessary for
compliance, including the design, construction, operation, and maintenance of these facilities, shall be at the user’s
expense. Detailed plans describing such facilities and operating procedures shall be submitted to the Company for
review, and shall be acceptable to the Company before such facilities are constructed or procedures are implemented.
The review of such plans and operating procedures shall in no way relieve the user from the responsibility of modifying
such facilities or procedures as necessary to produce a discharge acceptable to the Company under the provisions of
these rules.

3.2 Proper Operation and Maintenance

The user shall at all times properly operate and maintain all facilities and systems of treatment and control (and related
appurtenances) which are installed or used by the user to achieve compliance with these rules. Proper operation and
maintenance includes but is not limited to: effective performance, adequate funding, adequate operator staffing and
training, proper disposal of residuals, and adequate laboratory and process control, including appropriate quality
assurance procedures. This provision requires the operation of back-up or auxiliary procedures only when necessary to
achieve compliance with these rules.

The user shall maintain records demonstrating proper operation and maintenance of pretreatment facilities, retain such
records for a period of at least five (5) years, and make such records available to the Company upon request.

3.3 Duty to Halt or Reduce Activity

Upon reduction of efficiency of operation of treatment facilities, or loss or failure of all or part of the treatment system,
the user shall, to the extent necessary to maintain compliance with these rules, control its production or discharges (or
both) until operation of the treatment system is restored or an alternative method of treatment is provided. It shall not be
a defense for the user that it would have been necessary to halt or reduce an activity in order to maintain compliance
with these rules.

[paragraphs deleted] (C)
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34 Bypass of Treatment Facilities

(a) Bypass of treatment systems is prohibited unless it is unavoidable to prevent loss of life, personal injury, or severe
property damage and no feasible alternative exists.

(b) The user may allow bypass to occur which does not cause the effluent limitations to be exceeded, but only if it is
necessary for essential maintenance to assure efficient operation.

(c) Notification of Bypass:

(i) Anticipated Bypass. If the user knows in advance of the need for bypass, it shall submit prior written
notice, at least ten (10) days before the date of the bypass, to the Company.

(ii) Unanticipated Bypass. The user shall immediately notify the Company and submit a written report to the
Company within five (5) days. This report shall specify:

1) A description of the bypass, its cause, and its duration;
2)  Whether the bypass has been corrected; and

3) The steps being taken or to be taken to reduce, eliminate, and prevent a reoccurrence of the
bypass.

3.5 Damage Liability

The person producing or introducing waste to the treatment works shall be liable for all damages, increased costs of
treatment or maintenance, or other costs incurred by the Company directly attributable to such waste, including the
costs of repairs, testing, consulting and all other costs associated with the damage. Any user violating any of the
provisions of these rules shall be liable to the Company for all expenses, losses, or damages occasioned by the
Company by reason of such violation, whether incidental or consequential.

3.6 Disposal Sludges

Sludges, floats, oils, etc., generated by industrial users must be contained and transported in a safe manner as
prescribed by the rules of regulatory agencies, including but not limited to the U.S. Department of Transportation, and
handled by reputable persons who shall dispose of all such wastes in accordance with all federal, state, and local
regulations. The owner of such sludges, floats, oils, etc., shall keep records and receipts needed to demonstrate proper
disposal for review by the Company upon request.

3.7 Additional Pretreatment Measures

(d) Grease, oil and sand interceptors or traps shall be provided when, in the opinion of the Company, they are
necessary for the proper handling of wastewater containing excessive amounts of grease and oil, or sand, or to
avoid interference. All interceptors or traps shall be of the type and capacity acceptable to the Company, and
shall be located as to be readily and easily accessible for cleaning and inspection. Such interceptors shall be
inspected, cleaned and repaired by the user at the user’s expense.

(e) The use of mechanical garbage grinders producing a finely divided mass, properly flushed with an ample amount
of water, shall be permitted upon the condition that no mechanical garbage grinder to serve premises used for
commercial purposes shall be installed until permission for such installation shall have been obtained from the
Company.

(f) Users with the potential to discharge combustible or flammable substances may be required to install and
maintain an approved combustible gas detection meter.

[paragraphs deleted] (C)
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4 INDIVIDUAL WASTEWATER DISCHARGE PERMITS

4.1 Wastewater Analysis

When requested by the Company, a user must submit information on the nature and characteristics of its wastewater.
Upon receipt of a questionnaire or permit application from the Company, a user shall have forty-five (45) days (unless
extended by the Company for good reason) to return the completed questionnaire or application, signed by an authorized
representative of the user. The Company may periodically require users to update this information.

4.2 Permit Requirements

(a) No significant industrial user shall discharge wastewater into the treatment works without first obtaining an
individual wastewater discharge permit from the Company.

(b) No person discharging industrial waste to the treatment works shall undertake any significant wastewater
modification without first notifying the Company and obtaining a new or amended IWDP from the Company,
except as authorized by the Company in accordance with the provisions of these rules.

(c) The Company may require that other users obtain IWDPs as necessary to carry out the purposes of these rules.

(d) Any violation of the terms and conditions of an IWDP shall be deemed a violation of these rules and subjects the
wastewater discharge permittee to the sanctions set out in subsection 8 through subsection 10 of this Section T.
Obtaining an IWDP does not relieve a permittee of its obligation to comply with all federal and state standards or
requirements or with any other requirement of federal, state, and local law.

(e) At the discretion of DEP, a significant industrial user may be required to obtain an individual NPDES permit from
DEP to authorize its discharge to the treatment works.

4.3 Permitting: Existing Connections

All existing industrial users presently permitted on the date these rules become effective to such user will receive written
notice from the Company that the terms and conditions of the permit presently in place will remain in force until the
termination date of the permit, subject to any renewal of or change in the permit in accordance with these rules. Such
notice also shall specify that continued discharge to the treatment works for thirty (30) days after receipt of such notice
shall constitute acceptance of the continuation of such permit under the administration and enforcement of the Company
pursuant to these rules and acknowledgement that renewal of such permit shall be in accordance with these rules.

4.4 Permitting: New Connections

Any user required to obtain an Individual Wastewater Discharge Permit who proposes to begin or recommence
discharging into the treatment works must obtain such permit prior to the beginning or recommencing of such discharge.
An application for this IWDP, in accordance with subsection 4.5 of this Section T, must be filed at least 180 days prior
to the date upon which any discharge will begin or recommence.

[paragraphs deleted] (C)
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4.5
(a)

Permit Application Contents

All users required to obtain an individual wastewater discharge permit must submit a permit application. The Company
may require users to submit all or some of the following information as part of a permit application:
(i) Identifying Information

1) The name and address of the facility, including the name of the operator and owner, and location (if
different from the mailing address); and
2) Contact information, description of activities, facilities, and plant production processes on the premises.

(i) Environmental Permits. A list of any environmental control permits held by or for the facility.
(iii) Description of Operations
1) A brief description of the nature, rate of production (including each product produced by type, amount,
processes, and rate of production), and standard industrial classifications of the operation(s) carried out
by such user, including a schematic process diagram, which indicates points of discharge to the treatment
works from the regulated processes;
2) Types of wastes generated, and a list of all raw materials and chemicals used or stored at the facility which
are, or could accidentally or intentionally be, discharged to the treatment works, as well as material safety
data sheets for all materials and chemicals identified;

3) Number and type of employees, hours of operation, and proposed or actual hours of operation;
4) Type and amount of raw materials processed (average and maximum per day);
5) Site plans, floor plans, mechanical and plumbing plans, and details to show all sewers, floor drains, and

appurtenances by size, location, and elevation, and all points of discharge. It is recommended that these
plans be signed and sealed by a Professional Engineer licensed in the Commonwealth of Pennsylvania,
to ensure compliance with sound engineering principles and all applicable federal, state, and local codes
and statutes.

(iv) Time and duration of discharges.
(v) The location for monitoring all wastes covered by the permit.
(vi) Flow Measurement. Information showing the measured average daily, maximum daily, and 30 minute flow

rates, in gallons per day, including daily, monthly, and seasonal variations if any, to the treatment works from
regulated process streams and other streams, as necessary, to allow use of the combined wastestream
formula set out in subsection 2.2 (40 CFR §403.6(e)).

(vii) Measurement of Pollutants

1) The categorical pretreatment standards applicable to each regulated process and any new categorically
regulated processes for existing sources.

2) For all industrial users subject to categorical standards, any other information required in a baseline
monitoring report as stated in 40 CFR §403.12(b).

3) The results of sampling and analysis identifying the nature and concentration, and/or mass, where required
by the standard or by the Company, of regulated pollutants in the discharge from each regulated process.

4) Instantaneous, daily maximum, and long-term average concentrations, or mass, where required, shall be
reported.

5) The sample shall be representative of daily operations and shall be analyzed in accordance with

procedures set out in subsection 6.9 of this Section T. Where the standard requires compliance with a
BMP or pollution prevention alternative, the user shall submit documentation as required by the Company
or the applicable standards to determine compliance with the standard.
6) Sampling must be performed in accordance with procedures set out in subsection 6.10 of this Section T.
7) In instances where an industrial user has not yet begun operation (and therefore, wastewater constituents
and characteristics are unknown), submission of comparable data from similar industries will be accepted
for permit application purposes.
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Section T- Wastewater Control and Industrial Pretreatment Regulations (cont’d) (C)

(viii)  Where known, the nature and concentration of any pollutants in the discharge which are limited by
these rules, categorical pretreatment standards, or local limits and a statement certified by a qualified
professional regarding whether or not applicable standards are being met on a consistent basis and,
if not, whether additional operation and maintenance or additional pretreatment is required to meet the
standards.

(ix) If additional pretreatment or operation and maintenance will be required to meet applicable standards,
a schedule by which the industrial user will provide such additional pretreatment or operation and
maintenance. The completion date in this schedule shall not be later than the compliance date
established for the applicable categorical pretreatment standard or, in the case of local limits, such a
date as determined by the Company. The following conditions shall apply to this schedule:

1) The schedule shall contain increments of progress in the form of dates for the commencement
and completion of major events leading to the construction and operation of additional
pretreatment required for the Industrial user to meet the applicable pretreatment standards
(e.g. hiring an engineer, completing preliminary plans, completing final plans, executing
contract for major components, commencing construction, completing construction, etc.).

2) Not later than fourteen (14) days following each date in the schedule and the final date for
compliance, the industrial user shall submit a progress report to the Company including, as a
minimum, whether or not it complied with the increment of progress to be met on such date
and, if not, the date on which it expects to comply with this increment of progress, the reason
for delay, and the steps being taken by the industrial user to return the construction to the
schedule established. In no event shall more than nine (9) months elapse between such
progress reports to the Company.

(x) Any other information as may be deemed necessary by the Company to evaluate the permit
application.
(b) Incomplete or inaccurate applications will not be processed and will be returned to the user for revision.
(c) Applicants wishing to claim confidentiality of information required in the application shall indicate on the

application which information is of a confidential nature. Wastewater constituents and characteristics shall not
be considered as confidential information.

4.6 Permitting: General Permits

(a) At the discretion of the Company, the Company may use general permits to control discharges to the treatment
works, if the following conditions are met. All facilities to be covered by a general permit must:
(viii)  Involve the same or substantially similar types of operations;

(ix) Discharge the same type of wastes;
(x) Require the same effluent limitations;
(xi) Require the same or similar monitoring; and

(xii) In the opinion of the Company, be more appropriately controlled under a general permit than under
individual wastewater discharge permits.

(b) Users that are eligible may request coverage by a general permit under this section in lieu of an IWDP.

(c) To be covered by the general permit, the user must file a written request for coverage that identifies its contact
information, production processes, the types of wastes generated, the location for monitoring all wastes
covered by the general permit, any requests for a monitoring waiver for a pollutant neither present nor expected
to be present in the discharge, verification that it will meet the requirements of the general permit, and any
other information the Company deems appropriate. A monitoring waiver for a pollutant neither present nor
expected to be present in the discharge is not effective in the general permit until after the Company has
provided written notice to the user that such a waiver request has been granted.

[paragraphs deleted] (C)
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Section T- Wastewater Control and Industrial Pretreatment Regulations (cont’d)

(d)

()

4.7
(a)

(b)

(c)

4.8

The Company will retain a copy of the general permit, documentation to support the Company’s
determination that a specific user meets the criteria in subsection 4.6(a) and applicable state regulations,
and a copy of the user’s written request for coverage for three (3) years after the expiration of the general
permit.

The Company may not control a user through a general permit where the facility is subject to production-
based categorical pretreatment standards or categorical pretreatment standards expressed as mass of
pollutant discharged per day or industrial users whose limits are based on the combined wastestream
formula (subsection 2.2(b)) or net/gross calculations (subsection 2.3).

Application Signatories and Certifications

All wastewater discharge permit applications, user reports and certification statements must be signed
by an authorized representative of the user and contain the certification statement in subsection 6.13 of
this Section T.

If the designation of an authorized representative of the user is no longer accurate because a different
individual or position has responsibility for the overall operation of the facility or overall responsibility for
environmental matters for the company, a new written authorization satisfying the requirements of this
Section must be submitted to the Company prior to or together with any reports to be signed by the
authorized representative of the user.

A facility determined to be a non-significant categorical industrial user by the Company must annually
submit the signed certification statement in subsection 6.13 of this Section T.

Permit Decisions

The Company will evaluate the data furnished by the user and may require additional information. The Company
will determine whether to issue and individual wastewater discharge permit or a general permit and may deny
any application for an IWDP or general permit.

4.9
(a)

(b)

Permit Renewal

A user with an expiring IWDP or general permit shall apply for permit reissuance by submitting a permit
application, in accordance with subsection 4.5 of this Section T, a minimum of one hundred twenty (120)
days prior to the expiration of the user’s existing permit, unless the deadline is extended in writing by the
Company.

In the event that a timely and complete application to renew an IWDP has been submitted and the IWDP
cannot be reissued before the expiration date, through no fault of the user, the terms and conditions of the
existing IWDP will be automatically continued and will remain fully effective and enforceable pending the
granting or denial of the application for IWDP renewal.

[paragraphs deleted] (C)

(C) means Change
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Section T- Wastewater Control and Industrial Pretreatment Regulations (cont’d) (C)

5 INDIVIDUAL WASTEWATER DISCHARGE PERMIT ISSUANCE (C)
5.1 Permit Duration

Ind

ividual wastewater discharge permits shall be issued for a specified time period, not to exceed five (5) years.

A permit may be issued for a period less than five (5) years at the discretion of the Company. Each IWDP will

ind
5.2
(a)

(b)

()

icate a specific date upon which it will expire.

Permit Contents

Individual wastewater discharge permits shall be expressly subject to all provisions of these rules, the Company’s

IPP, and such other conditions as are deemed reasonably necessary by the Company to prevent pass through or

interference, protect the quality of the water body receiving the treatment plant’s effluent, protect worker health and

safety, facilitate sludge management and disposal, and protect against damage to the treatment works.

Individual wastewater discharge permits will contain the following:

(i) A statement that indicates the IWDP issuance date, expiration date and effective date.

(ii) A statement that the IWDP is nontransferable without prior notification to the Company in accordance with
subsection 5.5 of this Section T, and provisions for furnishing the new owner or operator with a copy of the

existing IWDP.
(iii) Effluent limits, including BMPs, based on applicable pretreatment standards.
(iv) Self-monitoring, sampling, reporting, notification, and record-keeping requirements. These requirements

shall include an identification of pollutants (or BMPs) to be monitored, sampling location, sampling
frequency, and sample type based on federal, state, and local law.

(v) A statement of fees for violation of pretreatment standards and requirements, and any applicable
compliance schedule. Such schedule may not extend the time for compliance beyond that required by
applicable federal state, or local law.

(vi) Requirements to control slug discharge, if determined by the Company to be necessary.

Individual wastewater discharge permits may contain, but need not be limited to, the following conditions:

(i) Limits on the average and/or maximum rate of discharge, time of discharge, and/or requirements for flow
regulation and equalization.

(i) Requirements for the installation of pretreatment technology, pollution control, or construction of
appropriate containment devices, designed to reduce, eliminate, or prevent the introduction of pollutants
into the treatment works.

(iii) Requirements for the development and implementation of spill control plans or other special conditions
including management practices necessary to adequately prevent accidental, unanticipated, or non-
routine discharges.

(iv) Development and implementation of waste minimization plans to reduce the amount of pollutants
discharged to the treatment works.

(v) The unit charge or schedule of user charges and fees for the management of the wastewater discharged
to the treatment works.

(vi) Requirements for installation and maintenance of inspection and sampling facilities and equipment,
including flow measurement devices.

(vii) A statement that compliance with the IWDP does not relieve the permittee of responsibility for compliance

with all applicable federal pretreatment standards, as incorporated by subsection 2.2 of this Section T,
including those which become effective during the term of the IWDP.

(viii)  Requirements for notification to the Company for any significant wastewater modification.

(ix) Requirements for notification to the Company of any accidental discharge or other potential problem.

(x) Requirements for submission of reports. Periodic compliance reports will be required a minimum of twice
a year, indicating the nature and concentration of pollutants in the discharge as well as a record of flows.

(xi) Other conditions as deemed appropriate by the Company to ensure compliance with these rules, the

Company’s IPP, and state and federal laws and regulations.

(C) means Change
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5.3 Appeals
(a) The permittee may appeal to the Company to reconsider the terms of an individual wastewater discharge

permit within thirty (30) days of receipt of the permit. This appeal must be in writing and must indicate the
permit provisions objected to, the reasons for the objection, and the alternative condition, if any, sought
to be placed in the permit.

(b) The effectiveness of the permit shall not be stayed pending reconsideration by the Company.

(c) The Company, with the direct involvement of a Vice President, will review the appeal and other pertinent
information and determine if any amendment to the permit is warranted.

(d) If the Company determines that an amendment is warranted, it will issue an amended IWDP; if the
Company determines that no amendment is warranted, it will so notify the permittee.

(e) The Company will act in a timely manner on any appeal.
5.4 Permit Modification

(a) The Company may modify an individual wastewater discharge permit for good cause, including, but not
limited to, the following reasons:

(i) To incorporate any new or revised federal, state, or local pretreatment standard or requirement;

(ii) To address significant alterations or additions to the user’s operation, processes, or wastewater
volume or character since the time of the IWDP issuance;

(iii) A change in the treatment works that requires either a temporary or permanent reduction or
elimination of the authorized discharge;

(iv) Information indicating that the permitted discharge poses a threat to the treatment works,
Company personnel or the receiving stream;

(v) Violation of any terms or conditions of the IWDP;

(vi) Misrepresentations or failure to fully disclose all relevant facts in the wastewater discharge permit
application or in any required reporting;

(vii) Revision of or a grant of variance from categorical pretreatment standards as provided in 40 CFR
§403.13;

(viii)  To correct typographical or other errors in the IWDP;

(ix) To reflect a transfer of the facility ownership or operation to a new owner or operator where
requested in accordance with subsection 5.5 of this Section T; or

() Upon request of the permittee, provided such a request does not create a violation of any
applicable requirements, standards, laws, or rules and regulations.

(b) When an additional or new categorical pretreatment standard is promulgated, any user subject to such
additional or new standard shall apply to modify its IWDP within 180 days of the promulgation of such
standard.

(c) The filing of a request by the permittee for a permit modification does not stay or suspend any permit
condition.

(d) The Company will act in a timely manner on any request for permit modification.

(e) The user shall be informed of any proposed changes in its permit at least thirty (30) days prior to the

effective date of change. Any changes or new conditions in the permit may include a reasonable time
schedule for compliance in the event that compliance cannot reasonably be achieved in 30 days.

(C) means Change
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5.5 Permit Transfer

(a) Individual wastewater discharge permits may be transferred to a new owner or operator only if the
permittee gives at least forty (40) days advance notice to the Company and the Company approves the
IWDP transfer. The notice to the Company must include a written certification by the new owner or
operator which:

(i) States that the new owner or operator has no immediate intent to change the facility’s operations
and processes;

(ii) Identifies the specific date on which the transfer is to occur; and

(iii) Acknowledges full responsibility for complying with the existing IWDP.

(b) Within ten (10) days of receiving an IWDP transfer notice, the Company will determine if the notice is
administratively complete and issue to the permittee either an acknowledgement of completeness or a
letter specifying any deficiencies. If a permit transfer notice is deficient, the permittee shall cure the
deficiencies and resubmit the notice, which the Company then, within ten (10) days, will review again for
completeness and issue to the permittee either an acknowledgement of completeness or a letter
specifying any deficiencies.

(c) The Company will approve or disapprove a permit transfer within thirty (30) days of issuing an
acknowledgement of completeness of the notice, and approval of such transfer shall not be unreasonably
withheld by the Company.

(d) Failure to provide advance notice of a transfer renders the IWDP void as of the date of facility transfer.
5.6 Permit Revocation
(a) The Company may revoke an individual wastewater discharge permit for good cause, including, but not

limited to, the following reasons:

(i) Failure to provide prior notification to the Company of a significant wastewater modification
pursuant to subsection 6.5 of this Section T;

(ii) Failure to factually report the wastewater constituents and characteristics of a discharge or
misrepresentation of relevant facts in an application for an IDWP;

(iii) Falsifying self-monitoring reports and certification statements;

(iv) Tampering with monitoring equipment;

(v) Refusing to allow the Company reasonable and timely access to the facility premises for purposes
of compliance inspection, records review, sampling or monitoring;

(vi) Failure to meet effluent limitations;

(vii) Failure to pay fees or sewer charges;

(viii)  Failure to meet compliance schedules;

(ix) Failure to complete a wastewater survey or the wastewater discharge permit application;

(x) Failure to provide advance notice of the transfer of business ownership of a permitted facility; or

(xi) Violation of any pretreatment standard or requirement or any term or condition of an IWDP or
these rules.

(b) If an IDWP is revoked, the Company may take steps it deems advisable, including severance of the sewer

connection to terminate service, in order to promote compliance with these rules. The Company reserves
the right to terminate wastewater service for violation of any provision of these rules, subject to the
Commission’s rules and regulations.

(c) Prior to revocation of an IWDP or termination of service, the Company will provide notice to the user of
the proposed revocation or termination and reasonable opportunity for the user to show cause why the
proposed action should not be taken. The Company, with the direct involvement of a Vice President, will
review the information presented by the user and other pertinent information and determine if revocation
of the permit or termination of service is warranted.

(C) means Change
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6 REPORTING REQUIREMENTS

6.1 Baseline Monitoring Reports

(a) Within either one hundred eighty (180) days after the effective date of a categorical pretreatment standard,
or the final administrative decision on a category determination under 40 CFR §403.6(a)(4), whichever is
later, existing categorical industrial users currently discharging to or scheduled to discharge to the
treatment works shall submit to the Company a report which contains the information listed in paragraph
(b), below. At least ninety (90) days prior to commencement of their discharge, new sources, and sources
that become categorical industrial users subsequent to the promulgation of an applicable categorical
standard, shall submit to the Company a report which contains the information listed in paragraph (b),
below. A new source shall report the method of pretreatment it intends to use to meet applicable
categorical standards. A new source also shall give estimates of its anticipated flow and quantity of
pollutants to be discharged using forms approved by the Company.

(b) Users described above shall submit the information set forth below.
(i) All information required in subsections 4.5(a)(i)(1), 4.5(a)(ii), 4.5(a)(iii)(1), and 4.5(a)(vi).

(ii) Measurement of pollutants.
1) The user shall provide the information required in subsection 4.5(a)(vii)(1) through
4.5(a)(vii)(4)
2) The user shall take a minimum of one representative sample to compile that data

necessary to comply with the requirements of this paragraph.

3) Samples should be taken immediately downstream from pretreatment facilities if such
exist or immediately downstream from the regulated process if no pretreatment exists. If
other wastewaters are mixed with the regulated wastewater prior to pretreatment, the user
should measure the flows and concentrations necessary to allow use of the combined
wastestream formula in 40 CFR §403.6(e) to evaluate compliance with the pretreatment
standards. Where an alternate concentration or mass limit has been calculated in
accordance with subsection 2.2 and 40 CFR §403.6(e) this adjusted limit along with
supporting data shall be submitted to the Company;

4) Sampling and analysis shall be performed in accordance with subsections 6.9 and 6.10;

5) The Company may allow the submission of a baseline report which utilizes only historical
data so long as the data provides information sufficient to determine the need for industrial
pretreatment measures;

6) The baseline report shall indicate the time, date and place of sampling and methods of
analysis, and shall certify that such sampling and analysis is representative of normal work
cycles and expected pollutant discharges to the treatment works.

(C) means Change
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(iii) Compliance Certification. A statement, reviewed by the authorized representative of the user and
certified by a qualified professional, indicating whether pretreatment standards are being met on
a consistent basis, and, if not, whether additional operation and maintenance and/or additional
pretreatment is required to meet the pretreatment standards and requirements.

(iv) Compliance Schedule. If additional pretreatment and/or operation and maintenance will be
required to meet the pretreatment standards, the shortest schedule by which the user will provide
such additional pretreatment and/or O&M must be provided. The completion date in this schedule
shall not be later than the compliance date established for the applicable pretreatment standard.
A compliance schedule pursuant to this section must meet the requirements set out in subsection
6.2 of this Section T.

(v) Signature and Report Certification. All baseline monitoring reports must be certified in accordance
with subsection 6.13 of this Section T and signed by an authorized representative of the user.

(C) means Change
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6.2 Compliance Schedule Progress Reports

The following conditions shall apply to the compliance schedule required by subsection 6.1(b)(iv) of this Section
T.

(a) The schedule shall contain progress increments in the form of dates for the commencement and
completion of major events leading to the construction and operation of additional pretreatment required
for the user to meet the applicable pretreatment standards (such events include, but are not limited to,
hiring an engineer, completing preliminary and final plans, executing contracts for major components,
commencing and completing construction, and beginning and conducting routine operation);

(b) No increment referred to above shall exceed nine (9) months;

(c) The user shall submit a progress report to the Company no later than fourteen (14) days following each
date in the schedule and the final date of compliance including, as a minimum, whether or not it complied
with the increment of progress, the reason for any delay, and, if appropriate, the steps being taken by the
user to return to the established schedule; and

(d) In no event shall more than nine (9) months elapse between such progress reports to the Company.

6.3 Reports on Compliance with Categorical Pretreatment Standard Deadline

Within ninety (90) days following the date for final compliance with applicable categorical pretreatment standards,
or in the case of a new source following commencement of the introduction of wastewater into the treatment
works, any user subject to such pretreatment standards and requirements shall submit to the Company a report
containing the information described in subsections 4.5(a)(vi), 4.5(a)(vii) and 6.1(b)(ii) of this Section T. For
users subject to equivalent mass or concentration limits established in accordance with the procedures in 40 CFR
§403.6(c), this report shall contain a reasonable measure of the user’s long-term production rate. For all other
users subject to categorical pretreatment standards expressed in terms of allowable pollutant discharge per unit
of production (or other measure of operation), this report shall include the user’s actual production during the
appropriate sampling period. All compliance reports must be signed and certified in accordance with subsection
6.13 of this Section T. All sampling will be done in conformance with subsection 6.10.

6.4 Periodic Compliance Reports

(a) All significant industrial users must submit reports to the Company on a quarterly basis, within thirty (30)
days following the end of each calendar quarter, unless otherwise specified in the user’s individual
wastewater discharge permit, indicating the nature, concentration of pollutants in the discharge which are
limited by pretreatment standards and the measured or estimated average and maximum daily flows for
the reporting period. In cases where the pretreatment standard requires compliance with BMPs or
pollution prevention alternatives, the user must submit documentation required by the Company or the
pretreatment standard necessary to determine the compliance status of the user.

(b) All periodic compliance reports must be signed and certified in accordance with subsection 6.13 of this
Section T.

(c) All wastewater samples must be representative of the user’s discharge. Wastewater monitoring and flow
measurement facilities shall be properly operated, kept clean, and maintained in good working order at
all times. The failure of a user to keep its monitoring facility in good working order shall not be grounds
for the user to claim that sample results are unrepresentative of its discharge.

(C) means Change
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(d) If a user subject to the reporting requirement in this section monitors any regulated pollutant at the
appropriate sampling location more frequently than required by the Company, using the procedures
prescribed in subsection 6.10 of this Section T, the results of this monitoring shall be included in the
report.

(e) Significant industrial users not subject to categorical pretreatment standards under these rules shall
submit periodic compliance reports as specified by the user's IWDP.

6.5 Reports of Changed Conditions

(a) Each user must notify the Company of any significant wastewater modification at least ninety (90) days
before the change.

(b) The Company may require the user to submit such information as may be deemed necessary to evaluate
the changed condition, including the submission of an IWDP application.

(c) The Company may issue a new IWDP or modify an existing IWDP in response to changed conditions or
anticipated changed conditions.

6.6 Reports of Potential Problems

(a) In the case of any discharge, including, but not limited to, an accidental discharge, a discharge of a non-
routine, episodic nature, a non-customary batch discharge, or a slug discharge or slug load, that might
cause potential problems for the treatment works, the user, upon discovery, and after assessing the
situation and taking initial corrective action, shall immediately telephone and notify the Company of the
incident. This notification shall include the location of the discharge, type of waste, concentration and
volume, if known, and initial corrective actions taken by the user.

(b) Within five (5) days following such discharge, the user shall, unless waived by the Company, submit a
detailed written report including the date, time and duration of the discharge and describing the cause(s)
of the discharge, all corrective actions implemented or attempted, and the measures to be taken by the
user to prevent similar future occurrences. Such notification shall not relieve the user of any expense, loss,
damage, or other liability which might be incurred as a result of damage to the treatment works, natural
resources, or any other damage to person or property; nor shall such notification relieve the user of any
fees or other liability which may be imposed pursuant to these rules.

(c) A notice shall be permanently posted on the user’s bulletin board or other prominent place advising
employees who to call in the event of a discharge described in paragraph (a), above. Employers shall
ensure that all employees are advised of the emergency notification procedure.

(d) Significant industrial users are required to notify the Company immediately of any changes at its facility
affecting the potential for a slug discharge.

(C) means Change
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6.7 Reports from Unpermitted Users

All users not required to obtain an individual wastewater discharge permit shall provide appropriate reports to
the Company as the Company may require.

6.8 Notice of Violation/Repeat Sampling and Reporting

If sampling performed by a user indicates a violation, the user must notify the Company within twenty-four (24)
hours of becoming aware of the violation and submit to the Company within five (5) business days, unless
otherwise specified, a detailed written report describing the discharge and the measures taken to prevent similar
future occurrences. The user shall also repeat the sampling and analysis and submit the results of the repeat
analysis to the Company within the current quarterly reporting cycle, however no later than thirty (30) days after
becoming aware of the violation. Resampling by the user is not required if the Company performs sampling at
the user’s facility at least once a month, or if the Company performs sampling at the user between the time when
the initial sampling was conducted and the time when the user or receives the results of this sampling, or if the
company has performed the sampling and analysis in lieu of the user.

6.9 Analytical Requirements

All pollutant analyses, including sampling techniques, to be submitted as part of a wastewater discharge permit
application or report shall be performed in accordance with the techniques prescribed in 40 CFR Part 136 and
amendments thereto, unless otherwise specified in an applicable categorical pretreatment standard, and shall
use appropriate reporting limits at or below any applicable local limit or IWDP limit. If 40 CFR Part 136 does not
contain sampling or analytical techniques for the pollutant in question, or where the Company determines that
the Part 136 sampling and analytical techniques are inappropriate for the pollutant in question, sampling and
analyses shall be performed by using validated analytical methods or any other applicable sampling and
analytical procedures, including procedures suggested by the Company. The Company may specify appropriate
alternative procedures in a user’s IWDP.

(C) means Change
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6.10 Sample Collection

(a) Samples collected to satisfy reporting requirements must be based on data obtained through appropriate
sampling and analysis performed during the period covered by the report, based on data that are
representative of conditions occurring during the reporting period.

(b) Except as indicated in subsections (c) and (d) below, the user must collect wastewater samples using
24-hour flow-proportional composite sampling techniques, unless time-proportional composite sampling
or grab sampling is authorized by the Company. Where time-proportional composite sampling or grab
sampling is authorized by the Company, the samples must be representative of the discharge. Using
protocols (including appropriate preservation) specified in 40 CFR Part 136 and appropriate EPA
guidance, multiple grab samples collected during a 24-hour period may be composited prior to the analysis
as follows: for cyanide, total phenols, and sulfides, the samples may be composited in the laboratory or
in the field; for volatile organics and oil and grease, the samples may be composited in the laboratory.
Composite samples for other parameters unaffected by the compositing procedures as documented in
approved EPA methodologies may be authorized by the Company, as appropriate. In addition, grab
samples may be required to show compliance with instantaneous limits.

(c) Samples for oil and grease, temperature, pH, cyanide, total phenols, sulfides, and volatile organic
compounds must be obtained using grab collection techniques.

(d) For sampling required in support of baseline monitoring and 90-day compliance reports required in
subsections 6.1 and 6.3, a minimum of four (4) grab samples must be used for pH, cyanide, total phenols,
oil and grease, sulfide and volatile organic compounds for facilities for which historical sampling data do
not exist; for facilities for which historical sampling data are available, the Company may authorize a lower
minimum. For the reports required by subsection 6.4, the industrial user is required to collect the number
of grab samples necessary to assess and assure compliance with applicable pretreatment standards and
requirements.

(e) The user bears the obligation to complete all sampling required by these rules. Upon request by a user,
the Company may agree to conduct sampling on behalf of a user.

6.11 Date of Receipt of Reports

Written reports will be deemed to have been submitted on the date postmarked. For reports which are not mailed,
postage prepaid, into a mail facility serviced by the United States Postal Service, including reports submitted by
electronic mail, the date of receipt of the report shall govern.

(C) means Change
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6.12 Recordkeeping

Users subject to the reporting requirements of these rules shall retain, and make available for inspection and
copying, all records of information obtained pursuant to any monitoring activities required by these rules, any
additional records of information obtained pursuant to monitoring activities undertaken by the user independent
of such requirements, and documentation associated with BMPs established under subsection 2.5(g). Records
shall include the date, exact place, method, and time of sampling, and the name of the person(s) taking the
samples; the dates analyses were performed; who performed the analyses; the analytical techniques or methods
used; and the results of such analyses. These records shall remain available for a period of at least five (5)
years. This period shall be automatically extended for the duration of any litigation concerning the user or the
Company, or where the user has been specifically notified of a longer retention period by the Company.

6.13 Certification Statements

(a) Certification of Permit Applications, User Reports and Initial Monitoring Waiver — The following
certification statement is required to be signed and submitted by users submitting permit applications in
accordance with subsection 4.7; users submitting baseline monitoring reports under subsection 6.1(b)(v);
users submitting reports on compliance with the categorical pretreatment standard deadlines under
subsection 6.3; and users submitting periodic compliance reports required by subsection 6.4. The
following certification statement must be signed by an authorized representative of the user:

I certify under penalty of law that this document and all attachments were prepared under my direction or
supervision in accordance with a system designed to assure that qualified personnel properly gather and
evaluate the information submitted. Based on my inquiry of the person or persons who manage the system, or
those persons directly responsible for gathering the information, the information submitted is, to the best of my
knowledge and belief, true, accurate, and complete. | am aware that there are significant penalties for submitting
false information, including the possibility of fine and imprisonment for knowing violations.

(b) A facility determined by the Company to be a NSCIU must annually submit the following certification
statement signed an authorized representative of the user. This certification must accompany an
alternative report required by the Company:

Based on my inquiry of the person or persons directly responsible for managing compliance with the Categorical

Pretreatment Standards under 40 CFR , | certify that, to the best of my knowledge and belief that during
the period from , fo , [months, days, year]:
(a) The facility described as [facility name] met the definition of a

Non-Significant Categorical Industrial User as described in Section A of the rules and regulations specified
in Pennsylvania-American Water Company’s Wastewater Tariff; and

(b) The facility complied with all applicable Pretreatment Standards and requirements during this reporting
period; and

(c) The facility never discharged more than 100 gallons of total categorical wastewater on any given day during
this reporting period.

This compliance certification is based on the following information:

(C) means Change
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7 FEES AND CHARGES

71 General Fees.
(a) IWDP Application Fee: $1,000.00.
(b) IWDP Transfer/Modification/Renewal Fee:  $250.00.
(c) Facility Inspection Fee: $250.00 per inspection.
(d) Monitoring Report Review Fee: $250.00 per monitoring report.
(e) Sampling and Analysis Fee:
0] For use of outside services, actual cost of sampling and laboratory analysis plus 25% to cover
administrative costs.
(i) For use of in-house services:
Analytical Procedure/Service Cost
Sample processing $12.00
Sampling, composite $40.00
Sampling, grab $25.00
Ammonia as N $20.00
BODS $20.00
Metals digestion $16.00
Metals analysis $17.00
pH $6.00
Phosphorus as P $9.00
Total Suspended Solids $5.00
(f) Accidental Discharge, Slug Control, and/or Monitoring Fee: Actual cost of response to accidental

discharges or discharges of slugs loads, including but not limited to the costs incurred for any additional
treatment or other actions required to manage such discharges, monitor and respond to such discharges,
correct any resulting contamination or other impacts to the treatment works.

(9) Compliance and Enforcement Fee: Administrative and Legal: Actual cost incurred by the Company for
investigation and actions to address a user’s non-compliance with the terms of these rules or any IWDP.

(h) Damage Repair: Actual cost for cleaning, repair, replacement or correction of any damage to the
treatment works caused or contributed to by a user’s discharge.

(C) means Change
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Section T- Wastewater Control and Industrial Pretreatment Regulations (cont’d) (C)

7.2 Specific Fees.

(a) An Industrial Loading Fee shall apply on a quarterly basis to discharges with concentrations above typical
domestic sewage concentrations up to but not exceeding any applicable local limit or IWDP limit, based
on sampling and analysis required to be reported by the user under an IWDP and any composite
sampling and analysis conducted by the Company, as follows:

Industrial Loading Fee = [Pollutant Removal Cost ($/Ib.) x Total Quarterly Flow (MG) x 8.34 x Measured
Pollutant Concentration (mg/L)] minus [Pollutant Removal Cost ($/Ib.) x Total Quarterly Flow (MG) x
8.34 x Typical Domestic Pollutant Concentration (mg/L)]

Typical Domestic Pollutant Concentrations are as follows:
BODS = 300 mg/L
NH3-N = 30 mg/L
TSS = 300 mg/L
TN =40 mg/L
TP =10 mg/L

Pollutant removal costs are specified in Section U of this tariff for each wastewater system. An Industrial
Loading Fee will be calculated, based on the formula above, for each pollutant for which a removal cost
is specified in Section U for the applicable system. Totally Quarterly Flow shall be as measured by the
user or the Company.

An Industrial Loading Fee also may apply when total quarterly flow, as measured by the user or by the
Company, exceeds total permitted quarterly flow, even if pollutant concentrations do not exceed the
pollutant concentrations expected in typical domestic sewage. In such circumstances, the Industrial
Loading Fee shall be calculated as follows for each pollutant for which a removal cost is specified in
Section U for the applicable system:

Industrial Loading Fee = [Pollutant Removal Cost ($/Ib.) x Total Quarterly Flow (MG) x 8.34 x Measured
Pollutant Concentration (mg/L)] minus [Pollutant Removal Cost ($/Ib.) x Total Permitted Quarterly Flow
(MG) x 8.34 x Typical Domestic Pollutant Concentration (mg/L)]

(C) means Change
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Section T- Wastewater Control and Industrial Pretreatment Regulations (cont’d)

(b)

(c)

7.3

(b)

(c)

Excess Loading Fee: If, in any quarter, the loading of a pollutant for which a removal cost is specified in
Section U of this tariff exceeds a local limit or IWDP limit, then for the applicable parameter, in calculating
the Industrial Loading Fee under subsection 7.2(a) of this Section T, the pollutant removal cost applicable
to the total loading of that parameter will be 125% of the value set forth in Section U to compensate for
the additional administrative, oversight and management costs associated with managing such excessive
loadings. Users are exempt from Excess Loading Fees during the period of any compliance
schedule established in the user’s Individual Wastewater Discharge Permit. This exemption from
Excess Loading Fees applies to Excess Loading Fees for all pollutants, unless otherwise
provided by the IWDP.

A Special Discharge Fee shall apply to discharges with loadings or concentrations that exceed a local
limit or IWDP limit and that impact sludge handling or disposal methods and costs, necessitate acquisition
of nutrient credits, result in damage to the facility, cause a violation of the facility’'s NPDES Permit, or
require extraordinary measures. The Special Discharge Fee shall be equal to the actual cost incurred by
the Company, including but not limited to: (1) additional costs of managing impacted sludge (including
costs related to use of alternative disposal facilities, additional monitoring, etc.), (2) costs of acquiring
nutrient credits to meet NPDES Permit cap limits; (3) costs of repairs to and restoration of the treatment
works, (4) costs associated with enforcement by DEP or EPA, including civil penalties or other liabilities;
and (5) costs of implementing any other measures required to control, manage and address such
excessive loadings or concentrations.

Administration.

If a user wishes to dispute the calculation of any fees assessed by the Company, it shall appeal to the
Company, in writing, identifying the fees subject to dispute and the reason(s) they are disputed. The
Company, acting in a timely manner with the direct involvement of a Vice President, will review the appeal
and other pertinent information and determine if any adjustment to the fee is warranted and so advise
the user. In the event that a user is not satisfied with the Company’s determination on its appeal, the user
may seek appropriate relief from the Commission.

All fees shall be payable by the industrial user within forty-five (45) days of notification, or the industrial
user will be subject to such enforcement action deemed appropriate by the Company, including, but not
limited to, termination of service and a revocation of the IWDP.

Fees may be modified or amended as the Company deems necessary, subject to review and approval by
the Commission.

(C) means Change
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Section T- Wastewater Control and Industrial Pretreatment Regulations (cont’d) (C)

8 COMPLIANCE
8.1 Right of Entry: Inspection and Sampling

(a) In addition to the rights afforded by Section L of this tariff, and without limiting such rights in any way, the
Company shall have the right to enter the premises of any user at all reasonable times to inspect the
facility, perform sampling, review and copy of records, and take other actions necessary to determine
whether the user is complying with all requirements of these rules and any individual wastewater
discharge permit or compliance directive issued hereunder.

(b) The Company will sample and analyze the discharge of each significant industrial user holding an IWDP
at least once per year, the costs of which shall be borne by the user.

(c) Where a user has security measures in force which require proper identification and clearance before
entry into its premises, the user shall make necessary arrangements with its security guards so that,
upon presentation of suitable identification, the Company shall be permitted to enter without delay for the
purposes of performing specific responsibilities. The user shall inform the Company of any applicable
safety procedures that the Company must follow in any area, or with respect to any process, that is the
subject of inspection, evaluation or other action by the Company.

(d) The Company shall have the right to set up on the user’s property, or require installation of, such devices
as are necessary to conduct sampling or metering of the user’s operations. Sampling shall be conducted
pursuant to approved EPA methods or guidance, where applicable.

(e) The Company may require the user to install monitoring equipment as necessary. The facility’s sampling
and monitoring equipment shall be maintained at all times in a safe and proper operating condition by the
user at its own expense. All devices used to measure wastewater flow and quality shall be calibrated at
least one per year, and more frequently if necessary, to ensure their accuracy.

(f) Any temporary or permanent obstruction to safe and easy access to the facility to be inspected or
sampled shall be promptly removed by the user at the written or verbal request of the Company and shall
not be replaced. The costs of clearing such access shall be borne by the user.

(g) Unreasonable delays in allowing the Company access to the user’s premises shall be a violation of these
rules.

8.2 Confidential Information

Information and data on a user obtained from reports, surveys, wastewater discharge permit applications,
individual wastewater discharge permits, and monitoring programs, and from the Company’s inspection and
sampling activities, shall be available to the public without restriction, unless the user specifically requests, and
is able to demonstrate to the satisfaction of the Company that the release of such information would divulge
information, processes, or methods of production entitled to protection as trade secrets under applicable state or
federal law. Any such request must be asserted at the time of submission of the information or data. When
requested and demonstrated by the user furnishing a report that such information should be held confidential,
the portions of a report which might disclose trade secrets or secret processes shall not be made available for
inspection by the public, but shall be made available immediately upon request to governmental agencies for
uses related to the NPDES program or pretreatment program, and in enforcement proceedings involving the
person furnishing the report. Wastewater constituents and characteristics and other effluent data, as defined at
40 CFR §2.302, shall not be recognized as confidential information and shall be available to the public without
restriction.

(C) means Change
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Section T- Wastewater Control and Industrial Pretreatment Regulations (cont’d) (C)

9 ADMINISTRATIVE ENFORCEMENT REMEDIES

9.1 General

Users of the Company’s treatment works are obligated to comply with applicable provisions of these rules,
pretreatment standards, and the terms and conditions of permits issued by the Company. Failure to comply with
these requirements may lead to suspension or termination of service, permit revocation, assessment of costs,
and/or legal action. In determining what enforcement remedies are appropriate, the Company, in its discretion,
may consider the nature and extent of the violation, the harm or threat of harm presented by the discharge, the
compliance history of the user, and whether the user is in “significant noncompliance” as defined by 40 CFR
§403.8(f)(2)(viii)(A)-(H), among other factors.

9.2 Emergency Response

(a) The Company may immediately suspend a user’s discharge or the individual wastewater discharge permit
of any user, upon notice to the user, whenever such suspension is necessary, in the opinion of the
Company, in order to stop an actual or threatened discharge which presents or reasonably appears to
present an imminent or substantial endangerment to the health or welfare of persons or the environment,
causes or contributes to interference or pass through, causes or contributes to a violation of any condition
of the Company’s NPDES permit, or threatens to interfere with the operation of the treatment works.

(b) Any user notified of a suspension of its discharge shall immediately stop or eliminate its discharge to the
treatment works. In the event of a user’s failure to immediately comply voluntarily with the suspension
notice, the Company may take such steps as deemed necessary, including immediate severance of the
sewer connection, to prevent or minimize damage to the treatment works, its receiving stream, or
endangerment to any individuals or the environment.

(c) A user that is responsible, in whole or in part, for any discharge presenting imminent endangerment shall
submit a detailed written statement to the Company describing the causes of the harmful discharge and
the measures taken to prevent any future occurrence. The detailed written statement shall be submitted
to the Company within five (5) days of the first date of the occurrence.

(d) The Company may reinstate the IWDP or the wastewater treatment service, and allow the user to
recommence its discharge, upon demonstration by the user to the satisfaction of the Company that the
non-complying discharge has been eliminated and that the period of endangerment has passed.

9.3 Notice of Violation

When the Company finds that a user has violated, or continues to violate, any provision of these rules, the terms
and conditions of an individual wastewater discharge permit, a compliance or cessation directive issued
hereunder, or any pretreatment standard or requirement, the Company may deliver to that user a written notice
of violation stating the nature of the violation(s). Within the timeframe set forth in such notice, the user shall
submit to the Company an explanation of the violation and a plan for the satisfactory correction and prevention
thereof, to include specific remedial actions. Submission of such a plan in no way relieves the user of liability for
any violations occurring before or after receipt the notice. Nothing in this section shall limit the authority of the
Company to take any action, including emergency actions or any other enforcement action, without first issuing
a notice of violation.

(C) means Change
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Section T- Wastewater Control and Industrial Pretreatment Regulations (cont’d) (C)

9.4 Compliance Directives

When the Company finds that a user has violated, or continues to violate, any provision of these rules, an
individual wastewater discharge permit, a compliance or cessation directive issued hereunder, or any
pretreatment standard or requirement, the Company may issue a compliance directive to the user responsible for
the discharge directing that the user come into compliance within a specified time. If the user does not come into
compliance within the time provided, sewer service may be discontinued unless adequate treatment facilities,
devices, or other related appurtenances are installed and properly operated. Compliance directives also may
contain other requirements to address the noncompliance, including additional self-monitoring and management
practices designed to minimize the amount of pollutants discharged to the sewer. A compliance directive may
not extend the deadline for compliance established for a pretreatment standard or requirement, nor does a
compliance directive relieve the user of liability for any violation, including any continuing violation. Issuance of a
compliance directive shall not be a bar against, or a prerequisite for, taking any other action against the user.

9.5 Cessation Directives

(a) When the Company finds that a user has violated, or continues to violate, any provision of these rules,
an individual wastewater discharge permit, a compliance or cessation directive issued hereunder, or any
pretreatment standard or requirement, or that the user’s past violations are likely to recur, the Company
may issue a directive to the user directing it to cease and desist all such violations and directing the user
to:

(i) Immediately comply with all requirements; and

(ii) Take such appropriate remedial or preventive action as may be needed to properly address a
continuing or threatened violation, including halting operations and/or terminating the discharge.

(b) Issuance of a cessation directive shall not be a bar against, or a prerequisite for, taking any other action
against the user.

9.6 Referral to the DEP

When the Company finds that the Industrial user has failed or is failing to meet categorical pretreatment
standards applicable under these rules or an individual wastewater discharge permit, the Company may report
the user to the DEP and recommend that the DEP require that the user obtain an individual NPDES permit to
authorize its discharge.

10 JUDICIAL ENFORCEMENT REMEDIES
10.1 Injunctive Relief and Civil Actions

When the Company finds that a user has violated, or continues to violate, any provision of these rules, an
individual wastewater discharge permit, a compliance or cessation directive issued hereunder, or any
pretreatment standard or requirement, the Company may petition the Court of Common Pleas in the county in
which the user is located for the issuance of a temporary or permanent injunction, as appropriate, which restrains
or compels the specific performance of the IWDP, directive, or other requirement imposed by these rules. The
Company also may seek such other action as is appropriate for legal or equitable relief, including a requirement
for the user to conduct environmental remediation. A petition for injunctive or other judicial relief shall not be a
bar against, or a prerequisite for, taking any other action against a user.

10.2 Remedies Nonexclusive

The remedies provided for in these rules are not exclusive and the Company may take any, all, or any combination
of actions against a noncompliant user. As a general policy, however, the Company will seek to resolve
compliance matters informally with a user before pursuing formal enforcement proceedings.

(C) means Change
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Section U- Industrial Pretreatment Program - Pollutant Removal Costs (C)

This Section U applies to industrial and commercial customers served under the rate zones identified below
within the Company’s service territory. All such customers shall comply with the Industrial Pretreatment Program
(“IPP”) made available on the Company’s website, and as may be amended by the Company or the Pennsylvania
Department of Environmental Protection from time to time. Such customers shall be responsible for the charges
and fees set forth in subsection 7 of Section T of the rules and regulations of this tariff related to the
implementation, administration, and enforcement of the IPP, including fees and charges for the additional costs
for treatment of wastewaters with excess loadings and characteristics. These fees are separate from and in
addition to all other rates chargeable by the Company under this tariff.

The “Pollutant Removal Costs” identified in subsection 7.2(a) of Section T of the rules and regulations of this
tariff applicable to each rate zone shall be as specified below. These “Pollutant Removal Costs” shall be utilized
in the calculation of Industrial Loading Fees and Excess Loading Fees in accordance with subsection 7.2(a) and
(b) of Section T.

1 Coatesville District

This Section applies to industrial and commercial customers served under Rate Zone 1 of this tariff and by the
Coatesville treatment plant.

Pollutant Removal Costs:
BOD5 Removal Cost = $0.20/Ib.
NH3-N Removal Cost = N/A
TN Removal Cost = $1.08/Ib.
TP Removal Cost = $2.32/Ib.
TSS Removal Cost = $0.19/Ib.

2 Exeter Area

This Section applies to industrial and commercial customers served under Rate Zone 1 of this tariff and by the (C)
Exeter treatment plant.

Pollutant Removal Costs:
BOD5 Removal Cost = $0.24/Ib.
NH3-N Removal Cost = $0.97/Ib.
TN Removal Cost = N/A
TP Removal Cost = N/A
TSS Removal Cost = $0.31/Ib.

(C) means Change
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Section U- Industrial Pretreatment Program - Pollutant Removal Costs (cont’d) (C)
3  Franklin Township Area

This Section applies to industrial and commercial customers served under Rate Zone 1 of this tariff and by (C)
the Franklin treatment plant.

Pollutant Removal Costs:
BOD5 Removal Cost = $0.30/Ib.
NH3-N Removal Cost = $1.25/Ib.
TN Removal Cost = N/A
TP Removal Cost = N/A
TSS Removal Cost = $0.30/Ib.

4 McKeesport Area

This Section applies to industrial and commercial customers served under Rate Zone 6 of this tariff and by the
McKeesport treatment plant.

Pollutant Removal Costs:
BOD5 Removal Cost = $0.30/Ib.
NH3-N Removal Cost = N/A
TN Removal Cost = N/A
TP Removal Cost = N/A
TSS Removal Cost = $0.30/Ib.

5 Royersford Area

This Section applies to industrial and commercial customers served under Rate Zone 9 of this tariff and by (C)
the Royersford treatment plant.

Pollutant Removal Costs:
BOD5 Removal Cost = $0.30/Ib.
NH3-N Removal Cost = N/A
TN Removal Cost = N/A
TP Removal Cost = N/A
TSS Removal Cost = $0.30/Ib.

6 Scranton Area

This Section applies to industrial and commercial customers served under Rate Zone 3 of this tariff and by (C)
the Scranton treatment plant.

Pollutant Removal Costs:
BOD5 Removal Cost = $0.30/Ib.
NH3-N Removal Cost = N/A
TN Removal Cost = $1.25/Ib.
TP Removal Cost = $3.25/Ib.
TSS Removal Cost = $0.30/Ib.

(C) means Change
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Section U- Industrial Pretreatment Program - Pollutant Removal Costs (cont’d) (C)
7 York Area

This Section applies to industrial and commercial customers served under Rate Zone 7 of this tariff and by the York
treatment plant.

Pollutant Removal Costs:
BOD5 Removal Cost = $0.26/Ib.
NH3-N Removal Cost = $0.78/Ib.
TN Removal Cost = N/A
TP Removal Cost = $2.61/Ib.
TSS Removal Cost = $0.43/Ib.

8 All Other Areas

This Section applies to industrial and commercial customers in areas not addressed by subsections 1 - 7 of this
Section U, above. In any such area, the pollutant removal costs below shall apply, based on the type of treatment
provided, pending completion of a cost evaluation specific to the treatment plant serving the subject area and
amendment of this Section U to establish system-specific pollutant removal costs for such area.

Pollutant removal costs for treatment plants with advanced nutrient removal:

BOD5 Removal Cost = $0.30/Ib.
NH3-N Removal Cost = N/A

TN Removal Cost = $1.25/Ib.
TP Removal Cost = $3.25/Ib.
TSS Removal Cost = $0.30/Ib.

Pollutant removal costs for treatment plants with nitrification:

BOD5 Removal Cost = $0.30/Ib.
NH3-N Removal Cost = $1.25/Ib.
TN Removal Cost = N/A

TP Removal Cost = N/A

TSS Removal Cost = $0.30/Ib.

Pollutant removal costs for treatment plants with secondary treatment:

BOD5 Removal Cost = $0.30/Ib.
NH3-N Removal Cost = N/A

TN Removal Cost = N/A

TP Removal Cost = N/A

TSS Removal Cost = $0.30/Ib.
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Section V - Wastewater Control and Protection of Collection Systems (C)

1. APPLICABILITY

This Section V establishes uniform requirements applicable to users of wastewater collection and conveyance
services provided by the Company and the nature of wastes acceptable for discharge into the Company’s
wastewater collection and conveyance facilities, either directly or indirectly, where the Company provides
collection and conveyance services only and the wastewater is treated at a wastewater treatment plant owned
or operated by a municipality, municipal authority, other public utility or other party.

2. REQUIREMENTS

2.1. Compliance and Cooperation with Treatment Plant Operator and Host Municipality

In circumstances where the Company provides wastewater collection and conveyance services but not
wastewater treatment services within a service territory:

(a) All users shall comply with all rules, regulations and requirements established by the treatment plant
operator and/or the host municipality, including but not limited to requirements specifying prohibited
discharges, assuring compliance with applicable pretreatment standards and discharge limitations,
providing for user permitting, and assessing administrative and pollutant loading fees with respect to
wastewaters that are not composed entirely of sanitary sewage.

(b) The Company will cooperate with the treatment plant operator and the host municipality with respect to
the implementation of the rules, regulations and requirements adopted by either or both of them by
providing reasonable access to the Company’s collection and conveyance facilities within the service
territory for purposes of inspection and sampling.

2.2. Compliance with Section T of this Tariff

Users of wastewater collection and conveyance services provided by the Company in service territories where
the Company does not provide wastewater treatment services shall be subject to and comply with all portions of
Section T of this tariff relevant to the protection of the Company’s collection and conveyance facilities, the
Company’s personnel, and the general public, including but not limited to requirements set forth in subsections
2 (General Sewer Use Requirements), 3 (Pretreatment of Wastewater), 8 (Compliance), 9 (Administrative
Enforcement Remedies), and 10 (Judicial Enforcement Remedies). (The term “treatment works,” as defined in
Section A and used throughout Section T of this tariff, includes the Company’s wastewater collection and
conveyance facilities.)

2.3. Prohibited Discharges

No user shall introduce or cause to be introduced into the Company’s collection and conveyance facilities any
substance, pollutant or wastewater which may cause an obstruction to the flow in the sewer system, corrosion
or other damage to the treatment works, interference or pass-through, or a hazard to the Company’s personnel
or the general public.

(C) means Change

Issued: January 26, 2023 Effective Date: January 28, 2023



Supplement No. 43 to

Tariff Wastewater PA P.U.C. No. 16

First Revised Page 92

PENNSYLVANIA-AMERICAN WATER COMPANY Canceling Original Page 92

RULES AND REGULATIONS

Section W - Regulation of Waste Received from Other Jurisdictions (C)

1. APPLICABILITY

This Section W sets forth uniform requirements applicable to the receipt of wastewater from a municipality or
other entity on a bulk service basis.

2. REQUIREMENTS
2.1. Bulk Service Agreement

(a) If the Company receives or intends to receive wastewater from a municipality or other entity on a bulk
service basis, the Company shall enter into a bulk service agreement with the contributing municipality
or entity, subject to the approval of the Commission.

(b) Prior to entering into a bulk service agreement, as provided in paragraph (a), the Company shall request
the following information from the contributing municipality or entity:

(i) A description of the quality and volume of wastewater discharged or to be discharged to the
treatment works by the contributing municipality or entity, as well as the number of customers
served;

(ii) An inventory of all industrial users located within the contributing area that are or will be
discharging, directly or indirectly, to the treatment works, including the volume and nature of such
discharges and existing permits and pretreatment control requirements; and

(iii) Such other information as the Company may deem necessary.
(c) A bulk service agreement, as provided in paragraph (a), shall contain the following conditions:

(i) A requirement for the contributing municipality or entity to adopt a sewer use ordinance or rules
which are at least as stringent as the requirements of Section T of this tariff and local limits at
least as stringent as specified in the Company’s IPP. The requirement shall specify that such
ordinance or rules shall be revised as necessary to reflect changes made to Section T or local
limits.

(ii) A requirement for the contributing municipality or entity to submit a revised user inventory on at
least an annual basis.

(iii) A provision specifying which pretreatment implementation activities, including permit issuance,
inspection and sampling, and enforcement, will be conducted by the contributing municipality or
entity; which of these activities will be conducted by the Company; and which of these activities
will be conducted jointly by the contributing municipality or entity and the Company.

(C) means Change
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Section W - Regulation of Waste Received from Other Jurisdictions (cont’d) (C)
(iv) A requirement for the contributing municipality or entity to provide the Company with access to all
information that the contributing municipality or entity obtains as part of its pretreatment activities.
(v) Limits on the nature, quality, and volume of the contributing municipality’s or entity’s wastewater
at the point where it discharges to the treatment works.
(vi) Requirements for monitoring the discharge by the contributing municipality or entity.
(vii) A provision ensuring the Company access to the facilities of users located within the jurisdictional

boundaries of the contributing municipality or entity for the purpose of inspection, sampling, and
any other duties deemed necessary by the Company.

A provision specifying remedies available for breach of the terms of the bulk service agreement.

2.2. Expansion of Service Territory

In circumstances where a bulk service agreement provides that the Company will implement its pretreatment
program with respect to an industrial user contributing to the bulk service flow, the Company shall seek
approval of the Commission to expand its service territory to include the industrial user facility. In such
circumstances, the industrial user shall be subject to the requirements of this tariff and the Company’s IPP to
the same extent as an industrial user discharging directly to the Company’s treatment works.

(C) means Change
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	The rates as set forth below will apply in the Valley service territory (territory formerly served by Valley Township) served under this tariff for service rendered on and after the Effective Date shown at the bottom of this page. 
	The rates as set forth below will apply in the York service territory (former territory served by the York City Sewer Authority) served under this tariff for service rendered on and after the Effective Date shown at the bottom of this page. 
	RATE ZONE 13 – METERED AND UNMETERED
	The rates as set forth below will apply in the Upper Pottsgrove Sewer service territory served under this tariff for service rendered on and after the Effective Date shown at the bottom of this page. 
	                                                                RATE ZONE 14 – UNMETERED                                                      (C)
	The rates as set forth below will apply in the Foster Township Sewer service territory served under this tariff for service rendered on and after the Effective Date shown at the bottom of this page. 
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	RATE ZONE 2 – METERED
	The rates as set forth below apply in the Borough of New Cumberland service territory served under this tariff for service rendered on and after the Effective Date shown at the bottom of this page.
	RATE ZONE 3 – METERED AND UNMETERED
	The rates as set forth below will apply in the Scranton Sewer service territory served under this tariff for service rendered on and after the Effective Date shown at the bottom of this page.
	RATE ZONE 4 – METERED AND UNMETERED
	The rates as set forth below will apply in the Kane service territory (former territory served by the Borough of Kane Authority) served under this tariff for service rendered on and after the Effective Date shown at the bottom of this page.
	The rates as set forth below will apply in the Valley service territory (territory formerly served by Valley          (C)
	Township) served under this tariff for service rendered on and after the Effective Date shown at the
	bottom of this page.
	RATE ZONE 6 – METERED AND UNMETERED
	The rates as set forth below will be in effect for all former customers of the Municipal Authority of the City of McKeesport.
	RATE ZONE 6 – METERED AND UNMETERED (Cont’d)
	The rates as set forth below will apply in the York service territory (former territory served by the York City       (C)
	Sewer Authority) served under this tariff for service rendered on and after the Effective Date shown at the
	bottom of this page.
	                                                                 RATE ZONE 8 – UNMETERED 
	The rates as set forth below will apply in the Foster Township Sewer service territory served under this       (C) tariff for service rendered on and after the Effective Date shown at the bottom of this page. 
	The rates as set forth below will apply in the Royersford service territory (former territory served by the     (C) Borough of Royersford) served under this tariff for service rendered on and after the Effective Date 
	shown at the bottom of this page. 
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