


 

 
 
 
 
 
 

 
SECOND STATUS REPORT TO THE  

 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

 
 
 

VENANGO WATER COMPANY 
 

AQUA PENNSYLVANIA, INC., AS RECEIVER  
 
 
 

DOCKET NO. M-2023-3042180 
 

DOCKET NO. I-2023-3042312 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Dated:  January 9, 2024 



2 
 

A. BACKGROUND 
 
 On August 11, 2023, the Pennsylvania Public Utility Commission (“PUC” or the 
“Commission”) issued an Ex Parte Emergency Order at Docket No. M-2023-3042180 
(“Receivership Order”) naming Aqua Pennsylvania, Inc. (“Aqua” or the “Company”) as Receiver 
for the Venango Water Company (“VWC”). 1   The VWC system serves approximately 215 
customers and is comprised of two spring sources (Bellows and Shaffer Springs), one storage tank, 
and approximately 7 miles of mains.  The Receivership Order was ratified by the Commission 
through its Ratification Order entered on August 24, 2023.  Aqua was directed to assume its 
Receivership role on August 12, 2023.  Included within the Commission’s Receivership Order, the 
Company was directed to “[s]ubmit an initial status report to the Commission within 60 days of 
assuming operations and then quarterly thereafter to detail any relevant updates pursuant to duties 
and responsibilities assigned through receivership.”2  Aqua submitted its Initial Status Report on 
October 11, 2023. 
 
 Aqua now submits its Second Status Report (“Status Report”) on the operations of VWC 
as directed by the Commission. 
 
B. SECOND STATUS REPORT 
 

1. Financial  
 

The Receivership Order directed Aqua to establish the financial position of VWC at the 
time Aqua assumed its Receivership role.3  Aqua is working to establish the financial position of 
VWC as of the start of Aqua’s Receivership, however, Aqua does not have access to all financial 
records of VWC.  VWC has previously submitted Class C Annual Reports to the Commission 
which includes financial and operational data, the most recent of which was submitted on June 30, 
2023 and available on the Commission’s website.4  Aqua will continue to track expenses and 
capital improvements related to the VWC system through deferred accounting treatment via 
establishment of a regulatory asset in accordance with Aqua’s Receivership duties.5  

 
Aqua and the Pennsylvania Infrastructure Investment Authority (“PENNVEST”) have 

discussed funding opportunities for construction of a pipeline that would deliver water from the 
City of Franklin, Venango County, and for the construction of a new water storage tank. 
PENNVEST provided options for this project including an Aqua loan, a Venango loan or a White 
Knight Program loan.  PENNVEST indicated that a grant would not likely be offered due to the 
higher median income of Sugar Creek Borough. The White Knight program would afford an 
opportunity for low-interest loan, but Aqua would have to commit at least $650,000 and Aqua 
would have to produce a letter of intent to own the VWC’s assets.  Ownership of the VWC system 
will ultimately be determined by the Commission through this Section 529 proceeding.   

 
1 In re: Venango Water Company, Docket No. M-2023-3042180, Ex Parte Emergency Order, Ordering Paragraph 
No. 4 (August 11, 2023) (hereinafter “Receivership Order”). 
2 Id. Ordering Paragraph No. 4, Appendix A Paragraph 1.o. 
3 Id. Ordering Paragraph 4, Appendix A Paragraph 1.r. 
4 See https://www.puc.pa.gov/pcdocs/1791853.pdf.  
5 Receivership Order, Ordering Paragraph 4, Appendix A Paragraphs 1.s and 2.b. 

https://www.puc.pa.gov/pcdocs/1791853.pdf
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2. Operations and Capital Expenditures 

 
On August 12, 2023, Aqua began its Receivership duties for the VWC system.  Since the 

Initial Status Report, Aqua has completed the following improvements to the VWC system: 
 
i. Installed winterization on the temporary water storage tank and booster station used 

for hauling water. 
 

ii. Began leak detection in the system to address water loss, and Aqua will be 
continuing leak detection efforts.   
 

iii. Removed above ground chlorine contact tanks at Shaffer Spring. 
 
iv. Purchased utility task vehicle in order to access the VWC spring sources.   
 
v. Water hauling reduced from once or twice a week to once every 2-3 weeks.   

 
In November 2023, Aqua met with the City of Franklin’s Council to discuss options of a 

bulk water agreement.  The City Council indicated it would make a decision on availability of 
water and present its terms after January 1, 2024.  The City’s decision regarding provision of water 
to VWC will be key to the ultimate conclusion of the current situation as a pipeline from the City 
of Franklin would provide a permanent alternate source of drinking water for VWC customers. 
 

Aqua is developing a recommended capital plan for the VWC system and will provide 
recommendations on capital improvements in a subsequent status report.6  Along with the capital 
plan Aqua will be providing a breakdown of costs incurred during the Receivership in a future 
status report.   

 
Since the First Status Report, Aqua received one Notice of Violation (“NOV”) regarding 

payment of the Chapter 302 Operator Certification Service Fee, included as Attachment A.  
However, this NOV was due to a timing issue of payment arriving during the holidays and when 
the list of NOVs was generated.  This NOV has been resolved with DEP. 

 
Aqua was informed by the Rhodes family that they intended to cease providing operations 

service to the remaining systems owned by the Blaine Edwin Rhodes Estate (“Rhodes Utilities”) 
effective December 31, 2023.7  Aqua was subsequently informed that the Rhodes family intended 
to continue its current operations until a resolution can be reached.  On January 3, 2024, the 
Commission’s Bureau of Investigation and Enforcement (“I&E”) filed a Petition requesting the 

 
6 Id. Ordering Paragraph 4, Appendix A Paragraph 1.c. 
7 In addition to VWC, systems owned by the Blaine Edwin Rhodes Estate include Sugarcreek Water Company, 
West Hickory Water Company, Plumer Water Company, Fryburg Water Company, Cooperstown Water Company, 
and Blaine E. Rhodes Sewer Company.   
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Commission open a 529 proceeding regarding the Rhodes Utilities.8  Aqua is currently reviewing 
I&E’s petition. 

 
As Aqua continues to operate the VWC system to ensure compliance with the Receivership 

Order, Aqua will make improvements necessary to provide quality and reliable service.  Aqua will 
have further information on operational issues in later reports. 
 
C. CONCLUSION 
 

Aqua will continue to investigate the system’s operations and financial status and will make 
necessary improvements to operate the VWC system to ensure quality service to the VWC 
customers for the period of its Receivership duties during the 529 proceeding.  Aqua will provide 
an update to this Status Report on or before April 8, 2024. 
 
 

 
8 See Pa. Pub. Util. Comm’n v. The Blane Edwin Rhodes Estate, Docket Nos. P-2024-3045205 and I-2024-_______ 
(Jan. 3, 2024). 
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