
COMMONWEALTH OF PENNSYLVANIA 
(Public Utility Commission) 

------------------------------* 
TRACI GREEN,    : 
  Complainant,  : Case No.:   
 vs.      : C-2023-3043377 
PHILADELPHIA GAS WORKS  : 
  Respondent.  : 
------------------------------* 
Pages 1 through 52  TELEPHONIC HEARING 
                         Judge’s Chambers  
                         State Office Bldg. 
                         801 Market Street 
                         Philadelphia, PA 19170     
 
     Thursday, December 21, 2023 
   Met, pursuant to notice, at 10:07 a.m. 

                          
BEFORE:  THE HONORABLE ARLENE                                                                    
     Administrative Law Judge 

 
               INDEX TO EXHIBITS 
             Docket No.: C-2023-3043377   
           Hearing Date: December 21, 2023  
 

                   EXHIBITS INDEX  

EXHIBIT             For Identification   In Evidence    

PGW   

NUMBERS:          

  1 (12/14/23 Statement       25               50 

     of Account) 

  2 (Pending Cutoff Ntc)      26               50   

  3 (Collection Activity)     26               50   

  4 (Customer Contact         28               50  

     8/3/23) 

  5 (Customer Contact         28               50  

     8/7/23)  

  6 (CRP Denial Ltr.          29               50  

     8/8/23) 



EXHIBITS INDEX 

EXHIBIT             For Identification   In Evidence    

PGW   

NUMBERS:          

   7 (Collection Activity      31               50  

      post termination) 

   8 (Ms. Green's payment      31               50  

      arrangement) 

   9 (BCS Opening Complaint    32               50  
       and Closing decision) 



 
 
 PHILADELPHIA GAS WORKS 

 800 West Montgomery Avenue  •  Philadelphia, PA 19122  
______________________________________________________________________________________ 

 
 

______________________________________________________________________________ 
 www.pgworks.com 
 

        Anita J. Murray, Esquire 
        Senior Attorney 
        Legal Department 
        Direct Dial: 215-684-6659 
        Fax: 215-684-6798 
        Email: anita.murray@pgworks.com 
 
 
December 14, 2023 
 
VIA ELECTRONIC MAIL ONLY 
The Honorable Arlene D. Ashton 
Administrative Law Judge  
Pennsylvania Public Utility Commission 
801 Market Street, Suite 4063 
Philadelphia, PA 19107 
 
 
 Re: Traci Green v. Philadelphia Gas Works, Docket No. C-2023-3043377 
 
 
Dear Honorable Judge Ashton: 
 
Enclosed please find a copy of PGW’s proposed exhibits for the scheduled hearing in the above 
referenced matter.  
 
If you have any questions, please do not hesitate to contact me.   
 
     
        Very truly yours, 
 
 
        /s/Anita J. Murray 

    Anita J. Murray 
/awm 
encl. 
cc (w/encl.):  Traci Green via Regular Mail and Email: tracigreen72@gmail.com 
 
 
 



CERTIFICATE OF SERVICE 

 

I hereby certify that I have on this day served a true and correct copy of Philadelphia Gas 

Works’ Proposed Exhibits upon the person(s) listed below in the manner indicated below in 

accordance with the requirements of 52 Pa. Code § 1.54 (relating to service by a party).  

 

VIA REGULAR MAIL AND EMAIL: 
Traci Green 
7973 Temple Road 
Philadelphia, PA 19150 
tracigreen72@gmail.com 
 

      /s/ Anita J. Murray 
Anita J. Murray, Esquire 

 
Date:  Dec. 14, 2023   
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Specific Service Agreement Statement of Account  SA- 4212612353     
             
Customer Name From Date To Date     
TRACI GREEN 9/28/2021 12/14/2023     
Service Address Account Number S A Number Meter Rate/Class   
7973 TEMPLE RD PHIL, PA 191502115 58 53 34 GS   
             
STATEMENT             
Transaction 
Date 

Transaction 
Type Reading 

Read 
Code 

# of 
Days 

CCF 
Usage 

Average 
CCF/Day 

Heating 
DDDs 

Payment 
Type Due Date 

Transaction 
Amount 

Current 
Balance 

Actual 
Balance 

3/1/2022 BILL   9597 R 3 25 8.33 59  3/24/2022 $46.29  $46.29  $46.29  
3/30/2022 LPC            $0.69  $46.98  $46.98  
3/30/2022 BILL   9779 R 31 182 5.87 551  4/25/2022 $331.82  $378.80  $378.80  
4/29/2022 LPC            $5.67  $384.47  $384.47  
4/29/2022 BILL   9900 R 30 121 4.03 354  5/24/2022 $203.70  $588.17  $588.17  
5/27/2022 LPC            $8.72  $596.89  $596.89  
5/27/2022 BILL   9937 R 28 37 1.32 88  6/23/2022 $78.10  $674.99  $674.99  
6/28/2022 LPC            $9.89  $684.88  $684.88  
6/28/2022 BILL   9953 R 30 16 0.53 1  7/22/2022 $48.27  $733.15  $733.15  
7/25/2022 WNA2&5         ($1.79) $731.36  $731.36  
7/28/2022 LPC            $10.62  $741.98  $741.98  
7/28/2022 BILL   9966 R 32 13 0.41 0  8/22/2022 $41.81  $783.79  $783.79  
8/26/2022 LPC            $11.24  $795.03  $795.03  
8/26/2022 BILL   9979 R 29 13 0.45 0  9/21/2022 $41.81  $836.84  $836.84  
9/27/2022 LPC            $11.87  $848.71  $848.71  
9/27/2022 BILL   9994 R 30 15 0.5 5  10/20/2022 $45.14  $893.85  $893.85  
10/26/2022 LPC            $12.55  $906.40  $906.40  
10/26/2022 BILL   44 R 31 50 1.61 197  11/21/2022 $106.90  $1,013.30  $1,013.30  
11/24/2022 LPC            $14.15  $1,027.45  $1,027.45  
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11/24/2022 BILL   144 R 29 100 3.45 344  12/19/2022 $222.51  $1,249.96  $1,249.96  
12/23/2022 LPC            $17.49  $1,267.45  $1,267.45  
12/23/2022 BILL   315 R 29 171 5.9 663  1/20/2023 $338.82  $1,606.27  $1,606.27  
1/26/2023 LPC            $22.57  $1,628.84  $1,628.84  
1/26/2023 BILL   553 R 34 238 7 825  2/21/2023 $490.09  $2,118.93  $2,118.93  
2/23/2023 LPC            $29.92  $2,148.85  $2,148.85  
2/23/2023 BILL   706 R 28 153 5.46 610  3/20/2023 $338.01  $2,486.86  $2,486.86  
3/25/2023 LPC            $34.99  $2,521.85  $2,521.85  
3/25/2023 BILL   856 R 30 150 5 635  4/19/2023 $261.83  $2,783.68  $2,783.68  
3/31/2023 PAY          Debit Card ($180.73) $2,602.95  $2,602.95  
4/26/2023 LPC            $36.21  $2,639.16  $2,639.16  
4/26/2023 BILL   919 R 32 63 1.97 287  5/19/2023 $125.15  $2,764.31  $2,764.31  
4/26/2023 INTAPL         ($1.95) $2,762.36  $2,762.36  
4/26/2023 DEPAPL         ($376.00) $2,386.36  $2,386.36  
5/17/2023 BPTOCG         $123.23  $2,509.59  $2,509.59  
5/17/2023 PAY          Debit Card ($222.66) $2,286.93  $2,286.93  
5/25/2023 BILL   950 R 29 31 1.07 165  6/21/2023 $62.26  $2,349.19  $2,349.19  
6/24/2023 BILL   960 R 30 10 0.33 9  7/19/2023 $30.00  $2,379.19  $2,379.19  
7/26/2023 LPC            $32.82  $2,412.01  $2,412.01  
7/26/2023 BILL   971 R 32 11 0.34 0  8/18/2023 $30.94  $2,442.95  $2,442.95  
8/24/2023 LPC            $33.28  $2,476.23  $2,476.23  
8/24/2023 BILL   981 R 29 10 0.34 0  9/19/2023 $29.60  $2,505.83  $2,505.83  
9/26/2023 LPC            $33.73  $2,539.56  $2,539.56  
9/28/2023 BILL   984 R 7 3 0.43 0   10/23/2023 $4.07  $2,543.63  $2,543.63  
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PHILADELPHIA GAS WORKS 
PUC 

Opening XML 

 

Case Number: 3938278  
Company Name: PGW (PHILA. GAS WORKS (NGDC)  
Company Code: 66  
Company Type GAS TRANSPORTER  
Customer First Name: TRACI  
Customer Middle Initial: 

 

Customer Last Name: GREEN  
Customer Account Number: 58  
Customer Home Phone w/ Area 
Code: 
Customer Work Phone w/ Area 
Code: 

 

Customer Service Class: RESIDENTIAL  
Customer Mail Address 1: 

 

Customer Mail Address 2: 
 

Customer Mail Address City: 
 

Customer Mail Address State: 
 

Customer Mail Address Zip: 
 

Customer Mail Address 4-Zip: 
 

Customer Service Address 1: 7973 TEMPLE RD  
Customer Service Address 2: 

 

Customer Service Address City: PHILADELPHIA  
Customer Service Address State: PA  
Customer Service Address Zip: 19150  
Customer Service Address 4-Zip: 

 

Customer Family Adults: 2  
Customer Family Children: 1  
Customer Family Age: 5  
Gross Income  

Source Income Amount 
A1 WAGE 6555.47  
A2 NONE 0  
Date Open: 2023-08-29  
Reason For Contact: OFF - SERVICE IS TERMINATED/SUSPENDED - DISPUTE (# 

76)  
Term Date: 2023-08-29  
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Business Name: 

 

Case Problem: 
 

Company Position: 08/29/2023 LETTER MEANT THAT SHE HAD TO PAY IN 
FULL $2,379.19 NO SUPERVISOR WAS NOT AVAILABLE.  

Related Information: OFF THE CUSTOMER APPLIED FOR CRP. THE CUSTOMER 
RECEIVED A LETTER ON 8/8/2023 STATING THAT SHE WAS 
NOT ELIGIBLE FOR CRP BUT THAT SHE WAS ELIGIBLE 
FOR A PAYMENT PLAN WITH NO UPFRONT PAYMENT 
REQUIRED, AND THAT PAYMENT PLAN WOULD BE 
REFLECTED ON THE NEXT BILL. THE CUSTOMER'S 
SERVICE WAS TURNED OFF PRIOR TO HER RECEIVING 
THE NEXT BILL THE CELL PHONE NUMBER  
HAS BEEN ALLOWED TO BE SHARED. THE EMAIL 
ADDRESS  HAS BEEN 
ALLOWED TO BE SHARED.  

Case Misc Info: 
 

Hot Issue: 
 

Case Origin: TELEPHONE  
Prior Case Number: 

 

Universal Service: N  
Arrearage: 0  
BCS Investigator First Name: BCS  
BCS Investigator Last Name: CASE POOL  
BCS Investigator Phone w/ Area 
Code: 

  

BCSIntaker First Name: ANN  
BCSIntaker Last Name: CAVANAUGH  
Number Of Time Send: 1  
Number Of Time Faxed: 0  
Number Of Time Faxed:   
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PHILADELPHIA GAS WORKS 
PUC 

Closing XML 

 

Case Number: 3938278  
Company Name: PGW (PHILA. GAS WORKS (NGDC)  
Company Code: 66  
Company Type: GAS TRANSPORTER  
Customer First Name: TRACI  
Customer Middle Initial: 

 

Customer Last Name: GREEN  
Account Number: 58  
Service Address 1: 7973 TEMPLE RD  
Service Address 2: 

 

Service City: PHILADELPHIA  
Service State: PA  
Service Zip 5: 19150  
Service Zip 4: 

 

Decision Issue: Y  
Oral Written: W  
Violation: NO  
Chapter: 

 

Section Rule: 
 

Total Balance: 2505.83  
Date Closed: 2023-09-13  
Resolution: DECISION ISSUED - CASE DISMISSED: THE COMPANY PROPERLY 

SENT THE CUSTOMER TERMINATION NOTICES PER PA. CODE 
56.91(A) AND 56.93(A)(1). THE COMPANY PROPERLY PROVIDED 
THE CUSTOMER A METHOD TO AVOID TERMINATION PER PA. 
CODE 56.97(2)(III) BY PAYING WHAT WAS DUE ON THE 
CUSTOMER'S MOST RECENT COMPANY PAYMENT 
ARRANGEMENT. THE COMPANY PROPERLY DENIED THE 
CUSTOMER ENROLLMENT INTO CRP DUE TO BEING OVER 
INCOME PER THE COMPANY’S CRP GUIDELINES. THE COMPANY 
PROPERLY FOLLOWED THEIR UNIVERSAL SERVICE PLAN WHICH 
GOVERNS CRP WAS APPROVED AND REVIEWED BY THE PUC. 
THE COMPANY PROPERLY DID NOT GRANT THE CUSTOMER A 
PAYMENT ARRANGEMENT WHEN THE CUSTOMER WAS DENIED 
ENROLLMENT INTO CRP BECAUSE THE CUSTOMER WAS NOT 
PREVIOUSLY ENROLLED IN THE CRP PROGRAM. THE COMPANY 
PROPERLY TERMINATED THE SERVICE AT THE PROPERTY FOR 
NON-PAYMENT PER PA. CODE 56.81(1). THE CUSTOMER IS NOT 
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ELIGIBLE FOR REDUCED RESTORATION TERMS PER PA. CODE 
56.191(C)(2)(I). BASED ON THE CUSTOMER'S PAYMENT HISTORY 
STATED ABOVE, THE CUSTOMER HAS NOT MADE A GOOD FAITH 
EFFORT TO PAY THE OUTSTANDING BALANCE. THE COMPANY IS 
PROPERLY REQUIRING A SECURITY DEPOSIT PER PA. CODE 
56.41(2). THE SECURITY DEPOSIT IS DUE AS BILLED AND NOT 
ELIGIBLE FOR A PUC PAYMENT ARRANGEMENT. THROUGH THIS 
DECISION, THE COMMISSION IS UPHOLDING THE COMPANY’S 
POSITION ON WHAT THE CUSTOMER MUST PAY TO HAVE THE 
SERVICE RESTORED.  

Balance Date: 2023-08-31  
Service Restored Pay: 0.00  
Service Continue Amount: 0.00  
Service Continue Date: 

 

Terms: 
 

Special Budget Amount: 0.00  
Regular Budget Amount: 130.00  
Arrears Payment Plus: 0.00  
FinalMonthlyPayment: 0.00  
CurrentMonthlyPayment: 0.00  
EndMonthlyPayment: 0.00  
LetterDescription: 

 

HeadDate: 2023-09-13  
Paragraph: 

 

Bill Date: 
 

Reconnect Amount: 0  
Pay Amount: 0.00  
BCS Investigator First Name: MICHAEL  
BCS Investigator Last Name: BALMER  
Number Of Time Send: 1  
Number Of Time Faxed: 0  
PUC Fax:   
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