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I would like to take the opportunity to talk about the extremely high arrearage that accrued on 
Ms. Able's account, and the delicate balance between making sure consumers can tum on their 
lights and have the ability to heat their homes versus ensuring that arrearage balances do not 
become excessive. 

On April 24, 2023, Ms. Able filed a Fonnal Complaint stating that her utility was threatening to 
tenninate service. Specifically, Ms. Able requested a payment arrangement that was not going to 
change monthly and noted that her husband is on oxygen. 

An evidentiary hearing convened on August 17, 2023. However, Ms. Able did not attend. At the 
date of the evidentiary hearing, the balance on Ms. Abie's account was $23,633.90. The Initial 
Decision made multiple Findings of Fact which really demonstrate the unfortunate situations 
some low-income or fixed-income customers face after falling behind on paying their utility bill. 
ln this matter, West Penn Power presented evidence indicating the following: 

• Ms. Able established service with West Penn Power on October 27, 2009.
• Ms. Able successfully presented a medical ce11ificate on November 13, 2012, with an

account balance of $7,157.08.
• Ms. Able successfully presented a medical certificate on October 2, 2013, with an

account balance of $7,043.09.
• Ms. Able presented three (3) other medical certificates which were denied by West Penn

Power.
• Ms. Able was enrolled in West Penn Power's customer assistance program on

October 25, 20 I 6, with an account balance of $14,587.09. She was subsequently removed
from the program on November 2, 2018, with an account balance of $8,509.09 when she
failed to recertify her eligibility.

• Ms. Able received a West Penn Power payment arrangement on July 5, 20 I 9, with an
account balance of $12,384.34. Ms. Abie's reported monthly income was $788.00. The
payment an-angement was budget bill ($114) plus $1,032 plus EGS charges. Ms. Able
defaulted on the payment arrangement.

• In accordance with the Commission's Covid- I 9 Emergency Order, Ms. Able received a
second West Penn Power payment arrangement on May 5, 2021, with an account balance
of $19,585.45. Ms. Ahle's repo1-tcd monthly income wns $362.03. The payment
anangement was budget bill ($114) plus $326 plus EGS charges. Ms. Able defaulted on
the payment airnngement.




