
 

CUSTOMIZED ENERGY SOLUTIONS, LTD. 
1528 WALNUT STREET, 22ND FLOOR, PHILADELPHIA, PA 19102 

Telephone 215-875-9440 - Facsimile 215-875-9490 
www.ces-ltd.com 

January 19, 2024 
 
Via eFile 
 
Pennsylvania Public Utility Commission 
Secretary 
400 North Street, Keystone Building 
Harrisburg, PA 17120 
 
Re:  Electric Generation Supplier (EGS) License Application for Renaissance Power & 

Gas, Inc.  as Filed with the Pennsylvania Utility Commission – Docket No. A-2023-
3043466 

  
 
Dear Secretary, 
 
Renaissance Power & Gas, Inc.’s (“RPG”) submitted its original Electric Generation Supplier 
Application on October 12, 2023. In response, the Pennsylvania Public Utility Commission 
(“PUC”) Bureau of Consumer Services reviewed the disclosure statement. As a result of this 
review, RPG is submitting the enclosed revised disclosure statement.   
 
Please direct any correspondence and communication regarding this application to the 
undersigned.  

 
Respectfully submitted, 

 
      /s/ Samantha Folsom_ 
 
      Samantha Folsom 
      Customized Energy Solutions 

267-238-4787 
compliance@ces-ltd.com 
 
 
On behalf of: Renaissance Power & Gas, Inc. 

 



 

 

 
5795 S Sandhill Rd Ste. E, Las Vegas, NV 89120 

Customer Service: (888) 811-0877 
www.renaissancepowerandgas.com 

 
 

CUSTOMER DISCLOSURE 
STATEMENT 

 
This is an agreement for Electric Generation Service between Renaissance Power & Gas, Inc. (“Renaissance Power & 
Gas,” “We” or “Us”) and  (“Customer” or “You”). 

 
Background 

 
We at Renaissance Power & Gas are licensed by the Public Utility Commission to offer electric generation supply services 

in Pennsylvania. 

Our PA PUC license number is A-XXXX-XXXXXXX. 
 

We set the generation prices and charges that you pay. The Public Utility Commission regulates distribution prices and 
services. The Federal Energy Regulatory Commission regulates transmission prices and services. 

 
You will receive a Single Bill from PPL that will contain PPL charges and Renaissance Power & Gas charges. 

 
Right of Rescission - You may cancel this Agreement at any time before midnight of the third business day after receiving this 
disclosure. Call 1-888-811-0877, or Customer may write at 5795 S. Sandhill Rd., Suite E, Las Vegas, NV 89120, or by email to 
cs@renpowandgas.com. You can contact us by phone, in writing, or electronically (if available) to cancel this agreement. See 
Section 12 for how to contact us. 

 
Definitions 

 
Generation Charge- The charge for producing electricity. Generation service is competitively priced and is not regulated by the 
Public Utility Commission. If you purchase electricity from an electric supplier, your generation charge will depend on the contract 
between you and your supplier. 

 
 

Transmission Charge The cost for transporting electricity from the generation source to your electric distribution company. For 
most electric Customers who select a new supplier, transmission costs will be included in the charges from your new supplier. 
The Federal Energy Regulatory Commission regulates retail transmission prices and services. This charge will vary with your 
source of supply. 

 
Non-Basic Charges- Renaissance Power & Gas has no Non-Basic Charges. 

http://www.renaissancepowerandgas.com/
mailto:cs@renpowandgas.com


TERMS OF SERVICE 
1. Basic Service Prices - You will pay a fixed price of $xxx per kWh for electric service. This price includes Transmission Charges 
(if applicable) and estimated Total State Taxes, including the Gross Receipts Tax, but excludes applicable state and local Sales Tax. 

2. Duration of Agreement. For Fixed Rate service, you will buy your electricity service for the above address from Renaissance 
Power & Gas beginning on the date set by PPL. This Agreement shall commence as of the date Customer’s notice regarding the 
change of Customer’s provider to Renaissance Power & Gas is deemed effective by PPL and shall continue for 12 months thereafter 
(the “Initial Term”). 

 
3. Special Terms and Conditions. Renaissance Power & Gas does not offer any incentives, sign-up bonuses, limited time offers, or 

other sales promotions. 

4. Special Services – Renaissance Power & Gas does not offer Special Services. 
 

5. Penalties, Fees, and Exceptions- There is no early termination fee. The early termination fee shall be $0.00. 

6. Billing. You will receive a Single Bill from PPL that will contain PPL charges and Renaissance Power & Gas charges. 
 

7. Cancellation Provisions. This category may consist of both Customer-initiated cancellation provisions and supplier-initiated 
cancellation provisions. 

• Company-Initiated Cancellation – If we cancel this Agreement for any reason other than for Customer non-payment, we will follow 
applicable rules in providing notice to you. See Section 8 for an explanation of the notices you will receive prior to cancellation. 

• Customer-Initiated Cancellation – If you cancel this Agreement before the end of the initial term, you will owe us for amounts unpaid 
up to the date of cancellation and return to the utility. 

• Customer Move – If the Customer moves from the address listed above to another utility service territory, this Agreement is 
canceled. 

8. Renewal /Agreement Expiration/Change in Terms. If you have a fixed-duration Agreement that will be ending, or if Renaissance 
Power & Gas will seek to modify the Agreement, you will receive two separate notices before the Agreement ends or the changes 
happen. You will receive the first notice 45-60 days before the expiration date or the date the change becomes effective (“Initial 
Notice”), and the second notice 30 days before the expiration date or the date the change becomes effective (“Options Notice”). 
These notices will explain your options. Customer will not be subject to a penalty or fee if the Customer terminates this Agreement 
at any time between the date the Options Notice is issued and the expiration of this Agreement. 

 
9. Contract Assignment. Customer may not assign its interests in and delegate its obligations under this Agreement without the 

express written consent of Renaissance Power & Gas. Renaissance Power & Gas. may sell, transfer, pledge, or assign the 
accounts, revenues, or proceeds hereof, in connection with any financing arrangement or receivables purchase program and may 
assign this Agreement to another energy supplier or other entity authorized by the PA PUC. If the Agreement is assigned, 
Renaissance Power & Gas will inform Customer of this and explain that prior to any assignment of the Agreement, Renaissance 
Power & Gas will provide 90 days written notice to you with the name of the new electric generation supplier (“EGS”), the contact 
information for the new EGS, the estimated month and year that the assignment is expected to occur, and language informing the 
Customer that the Agreement terms and conditions will remain unchanged. 

 
10. Consent to Obtain Customer Information. Customer authorizes Renaissance Power & Gas. to obtain and review information 

from PPL such as the Customer’s consumption history, billing determinants, account number; address; and telephone number. 
This information may be used by Renaissance Power & Gas. to determine whether it will commence and/or continue to provide 
energy supply service to the Customer and will not be disclosed to a third party unless required by law. Customer’s execution of 
this Agreement constitutes authorization for the release of this information to Renaissance Power & Gas. This authorization will 
remain in effect during the Initial Term and any Renewal Term. The Customer may rescind this authorization at any time by 
providing written notice thereof to the address below or by calling Renaissance Power & Gas at 1-888-811-0877. Renaissance 
Power & Gas reserves the right to cancel this Agreement in the event Customer rescinds the authorization. 

 

11. Dispute Procedures. Contact Renaissance Power & Gas with any questions concerning our terms of service at Customer Service 

Center at 1-888-811-0877. Customer may write to Renaissance Power & Gas at 5795 S Sandhill Rd Ste. E, Las Vegas, NV 89120, 
or by email at cs@renpowandgas.com. Information about shopping for an electric supplier is available at www.papowerswitch.com 
or by calling the Pennsylvania Public Utility Commission at (800) 692-7380. Information is available from the Pennsylvania Office of 
Consumer Advocate at www.oca.state.pa.us or (800) 684-6560. 

12. Contact Information. 
Supplier Name: Renaissance Power & Gas, Inc. 
Supplier PA PUC License Number: XXXXXX 
Address: 5795 S Sandhill Rd Ste. E, Las Vegas, NV 89120 
Email Address: cs@renpowandgas.com 
Phone Number: 1- 888-811-0877 
Internet Address: www.renaissancepowerandgas.com 

 
 

13. Eligibility. Net Metering- If you currently own or plan to install during the term of this Contract solar, wind, or other eligible renewable 

mailto:cs@renpowandgas.com
http://www.papowerswitch.com/
http://www.oca.state.pa.us/
mailto:cs@renpowandgas.com
http://www.renaissancepowerandgas.com/


electrical generating facilities in order to supply all or part of your electricity usage, and such generating facility is or will be net 
metered by the EDC you must notify us in order for us to determine your eligibility and to properly enroll or continue to serve you. 

 
14. Agency-Electric. Customer hereby designates Renaissance Power & Gas as agent to; (a) arrange and administer contracts and 

service agreements between Customer and Renaissance Power & Gas and those entities including PJM Interconnection LLC 
(“PJM”) engaged in the generation, transmission, and delivery of Customer electricity supply; and (b) schedule with the appropriate 
entities including the PPL for the delivery of electricity to the Sales Point and the Customer’s end-use premises. Renaissance 
Power & Gas as agent for the Customer, will schedule the delivery of adequate supplies of electricity that meet the Customer’s 
requirements as established by PPL and in response to information provided by PPL. The Sales Points for the electricity will be 
point at the PJM Renaissance Power & Gas load bus (located outside of the municipality where the Customer resides). These 
services are provided on an arm’s length basis and market-based compensation is included in the price noted above. 

15. Title-Electric: All electricity sold under this Agreement shall be delivered to the Sales Point, which constitutes the point at which 
title transfers and the sale occurs. Renaissance Power & Gas will indemnify and hold harmless Customer from all taxes, royalties, 
fees, or other charges incurred before title passes with respect to the electricity provided hereunder. 

 
16. Warranty. This Agreement, including any enrollment form and applicable attachments, as written makes up the entire Agreement 

between Customer and Renaissance Power & Gas Renaissance Power & Gas makes no representations or warranties other than 
those expressly set forth in this Agreement, and Renaissance Power & Gas expressly disclaims all other warranties, express or 
implied, including merchantability and fitness for a particular use. 

17. Force Majeure. Renaissance Power & Gas will make commercially reasonable efforts to provide electricity hereunder but does not 
guarantee a continuous supply of electricity to Customer. Certain causes and events out of the control of Renaissance Power & 
Gas ("Force Majeure Events") may result in interruptions in service. In the event that Renaissance Power & Gas is rendered unable, 
wholly or in part, to perform its obligations under this Agreement due to events not reasonably anticipated or within either party’s 
control, Renaissance Power & Gas will not be liable for any interruptions caused by a Force Majeure Event, and Renaissance Power 
& Gas is not and shall not be liable for damages caused by Force Majeure Events. Force Majeure Events shall include acts of God, 
fire, flood, storm, terrorism, war, civil disturbance, acts of any governmental authority, accidents, strikes, labor disputes or problems, 
required maintenance work, inability to access the local distribution utility system, curtailment by Customer’s PPL or Renaissance 
Power & Gas Inc. transportation capacity, non-performance by PPL (including, but not limited to, a facility outage on its electric 
facilities), or any other cause beyond Renaissance Power & Gas Inc.’s control. 

18. Liability. The remedy in any claim or suit by Customer against Renaissance Power & Gas will be solely limited to direct actual 
damages (which will not exceed the amount of Customer’s single largest monthly invoice amount in the immediately preceding 12 
months). All other remedies at law or in equity are hereby waived. In no event will either Renaissance Power & Gas or Customer 
be liable for consequential, incidental, indirect, special or punitive damages. These limitations apply without regard to the cause of 
any liability or damages. There are no third-party beneficiaries to this Agreement. 

19. Choice of Laws. Venue for any lawsuit brought to enforce any term or condition of this Agreement or to construe the terms hereof 
shall lie exclusively in the Commonwealth of PA. This Agreement shall be construed under and shall be governed by the laws of 
the PA without regard to the application of its conflicts of law principles. 

 
20. Taxes and Laws. Except as otherwise provided in the Agreement or provided by law, all taxes of whatsoever kind, nature, and 

description due and payable with respect to service provided under this Agreement, other than taxes based on Renaissance Power 
&Gas, Inc.’s net income, shall be paid by Customer, and Customer agrees to indemnify Renaissance Power & Gas and hold 
Renaissance Power & Gas harmless from and against any and all such taxes. 

 
21. Parties Bound. This Agreement is binding upon the parties hereto and their respective successors and legal assigns. 

22. Forward Contract: Each Party acknowledges that: (a) this Agreement is a forward contract and a master netting agreement as 
defined in the United States Bankruptcy Code (“Code”); (b) this Agreement shall not be construed as creating an association, trust, 
partnership, or joint venture in any way between the Parties, nor as creating any relationship between the Parties other than that 
of independent contractors for the sale and purchase of Commodities; (c) Renaissance Power & Gas is not a “Utility” as defined in 
the Code; (d) Commodity supply will be provided by Seller under this Agreement, but delivery will be provided by the Utility; and 
(e) the Utility, and not Renaissance Power & Gas, is responsible for responding to service problems or emergencies should they 
occur. 

 
23. Telephonic Communication: By accepting this Agreement, you consent to receive calls and/or texts for any purpose, including 

with marketing offers and other information, from Renaissance Power & Gas, its affiliates, and/or assigns, at the telephone 
number(s) you provide to Renaissance Power & Gas, its affiliates and/or assigns, possibly through use of automated technology or 
pre-recorded voice. You agree that this consent survives the cancellation of your Agreement and that your consent to receive 
marketing communications is not a condition of purchase and may be revoked at any time. 

 
24. Environmental Characteristics and Renewable Electricity Characteristics. If you select an electric renewable energy product, 

one hundred percent (100%) of your electricity usage will be matched with renewable energy credits (RECs), generated from 
qualifying renewable or alternative energy sources in the United States that include at least one of the following types of renewable 
generation: wind, solar, biomass, biogas, hydroelectric, off-shore wind, tidal (ocean), fuel cells, liquid biofuel, and any other 
generation source that qualifies as renewable in Pennsylvania. The applicable generation resource mix and environmental 
characteristics of the electric supply sold by Renaissance Power & Gas is available at www.renaissancepowerandgas.com. 

http://www.renaissancepowerandgas.com/


25. Electronic Communications with Customer. Customer acknowledges that Renaissance Power & Gas may send communications 
to Customer at the Customer’s email address provided by the Customer. If Customer does not consent to receive communications by 
email, Customer may contact Renaissance Power & Gas at the information provided above. Customer agrees and acknowledges that 
the information associated with the Account(s) hereunder, including but not limited to usage data, the Local Utility issued account 
numbers, service address and any other such information contained in this Agreement are not considered confidential or protected 
information. Therefore, Renaissance Power & Gas is authorized to send unencrypted email messages to Customer and/or Customer’s 
authorized agent or representative which email may include a copy of this Agreement or other Account(s) related information necessary 
for Renaissance Power & Gas to perform its obligations under this Agreement. 



Electric Generation Supplier Contract Summary 

 

 
Electric Generation 
Supplier Information 

 
Renaissance Power & Gas, Inc.,1-888-811-0877, 5795 S. Sandhill Rd., Suite E, Las Vegas, 
NV 89120, www.renaissancepowerandgas.com. Renaissance Power & Gas is responsible for 
generation charges. 

 
Generation/Supply 
Price 

 
Fixed Rate of $xxx per kWh. 

Statement 
regarding Savings 

 
This Agreement does not offer guaranteed savings. 

 
Deposit 
Requirements 

 
Renaissance Power & Gas does not require any deposit. 

 
Contract Start Date 

 
This Agreement will begin on the date set by PPL. 

Contract 
Duration/Length 

 
The initial term of this Agreement is 12 months. 

 
Cancellation/Early 
Termination Fees 

 
No early termination fees. 

 
 

 
End of Contract 

If you have a fixed duration contract that will be ending, or whenever Renaissance Power & 
Gas wants to change the contract, you will receive two separate notices before the 
contract ends or the changes happen. You will receive the first notice 45-60 days before, 
and the second notice 30 days before the expiration date or the date the change becomes 

effective. These notices will explain your options. Customer will not be subject to a penalty or 
fee if the Customer terminates the Agreement at any time between the date the options 
notice is issued and the expiration of this Agreement. 

 
Right of 
Rescission 

 
You may cancel this Agreement at any time before midnight of the third business day 
after receiving this disclosure. You can contact us by phone, in writing, or electronically to 
cancel this agreement at the contact details set forth next to the Supplier Information above. 

 

http://www.renaissancepowerandgas.com.renaissance/
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