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Derian, Ronald          Account 210036459873 

200 E Miller St  

No inbound calls from the Derians 

2018  

 

 

 

  

PAWC Exhibit 13
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2019  

02/27/2019 was the first contact of 2019 and was the company again trying to reach the customer about 

a terminafion nofice 

 

June 2019 we again aftempted to contact the customer in regard to a pending terminafion nofice 

 

06/28/2019 – Customer contacted the company. Spoke with: Sheila Derian (spouse) Call Type: Inbound 

Phone: 4129693311 Payment Type: N/A Payment Amount: N/A Confirmafion Number: N/A Notes: adv of 

total and past due bal Verified/Updated Heat Type: No Reviewed Nofice: Yes Updated ATP: Yes ATP 

Category: Cat 1 New IP Created: Yes Catch up / Reconnect Amount Quoted: N/A Catch up / Reconnect 

Plan Created: Not Eligible Provided Dollar Energy Info: No Discussed Med Cert: No Customer has a 

Dispute: No Provided PUC info: No Safisfacfion with Info Given: Safisfied "Have I Safisfied All of Your 

Concerns?": Safisfied Installment plan 507800243332 created: Cont. Act. 210036459873 - contract 

3103141247 - total amt 269.64 USD. 

08/07/2019 – CodeRed nofificafion sent to customer  08/07/2019 14:15:09 GENERAL 

Email:sam_rjd@yahoo.com Disposifion: Accepted by server Phone:4129693311 Disposifion: DA Affected 

area: hftp://to.be.determined.abc Pennsylvania American Water crews will be making improvements to 

our system on Friday, August 9th, in your area, which will require temporary disrupfion of your water 

service. The following streets are effected:  Valewood Drive, Timberwood Drive, Woodhill Drive, East 

Miller Avenue, Cedar Way, Hill Street, East Virginia Avenue, Victor Way, McWhinney Street, and Superior 

Street.  Water service will be turned off at approximately 9:00 a.m. and could be interrupted for up to 9 

hours. Pennsylvania American Water has stafioned a  water tanker at the following locafion: Steel Valley 

High School, 3113 Main Street in Munhall. Customers are asked to supply their own containers. When 

service is restored, customers may experience cloudy or discolored water. If your water is discolored, 

wait unfil it runs clear before using. This should typically take only a few minutes. For more informafion, 

and a map of the affected area log on to our website at www.pennsylvaniaamwater.com, and select Alert 

Nofificafions.  Thank you for your pafience while we make this  improvement to befter serve you. 

09/20/2019 CodeRed alert issued. 09/20/2019 14:37:18 EMERGENCY Email:sam_rjd@yahoo.com 

Disposifion: Accepted by server Phone:4129693311 Disposifion: DA Affected area: 

hftp://to.be.determined.abc Pennsylvania American Water crews are working to restore service to 

affected areas as quickly as possible following a water main break this morning that is causing low 

pressure and water outages in your area. We currently do not have a fimeline for restorafion, but we will 

contact you again with an update when more informafion is available. In the meanfime, the company 

has issued a precaufionary boil water advisory for customers in your area due to low system pressure 

and low system storage. When service is restored, water should be boiled for a minimum of one minute 

before consumpfion and food preparafion unfil further nofice. For more informafion, including a list of 

water tanker locafions, and a map of the affected area, log on to our website at 
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www.pennsylvaniaamwater.com, and select Alert Nofificafions, or contact Pennsylvania American Water 

at 1.800.565.7292, again that’s 1.800.565.7292. 

10/03/2019 Dollar Energy granted this customer $210 to avoid term. 

12/13/19 - 12/13/2019          14:52:29            RULISODC                                                                         

Customer call was not related to dispute Note 12/13/2019 14:52 RULISODC  Nofice of Sheriff sale - 

adhoc lefter sent and aftached to premise. 
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01/2020 – Aftempted contact due to nonpayment terminafion  

 

01/16/2020 – Customer accessed account through the Interacfive voice response system 

01/16/2020          10:49:32            SYS_IVR 

System retrieved account informafion upon confirmafion of Contract Account. 

02/2020  aftempted contacts for pending terminafion  

 

 

04/2020 aftempted contact for pending terminafion 

 

06/2020 aftempted contact for pending terminafion 

 

11/06/2020                                                                                                                                                     

11/06/2020 16:14:22  EMERGENCY Email:sam_rjd@yahoo.com Disposifion: Accepted by server 

Phone:4129693311 Disposifion: DL  Affected area: hftp://to.be.determined.abc  This is an urgent 

nofificafion from Pennsylvania American Water. Our crews are making emergency repairs due to a Main 

Line Leak beginning at 11:15 a.m. in Munhall Borough. You reside in the affected area and may 

experience discolored or cloudy water, low water pressure, or no water along the following streets: Main 

Street, East James Street, Woodlawn Avenue, East Oliver Road, Hazel Road, Charles Street, Sycamore 

Drive, East Miller Avenue, and East Eugene Avenue. Repairs are expected to take 8 hours to complete. 

When water service is restored, customers may experience discolored water. If your water is discolored, 

run the cold water taps only, at the lowest level of the house for about 3 to 5 minutes unfil the water 

runs clear. You will not receive any further nofificafion unless addifional acfion is required, or condifions 
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change. If you are a landlord and water service is in your name, please inform your tenants so they are 

aware of this impact to their water service. In keeping with American Water’s focus on safety for both 

customers and employees, please do not approach our crews while they work. For more informafion or 

to see a map of the affected area please go to Pennsylvaniaamwater.com or call 1.800.565.7292. We 

apologize for any inconvenience and appreciate your pafience and understanding as we work to resolve 

the issue. 

11/19/2020                                                                                                                                                   

11/19/2020 18:57:27 EMERGENCY Email:sam_rjd@yahoo.com Disposifion: Accepted by server 

Phone:4129693311 Disposifion: DL  Affected area: hftp://to.be.determined.abc This is an urgent 

nofificafion from Pennsylvania American Water. Our crews are making emergency repairs due to a MAIN 

LINE LEAK beginning at 1:00 p.m. in Munhall Borough. You reside in the affected area and may 

experience discolored or cloudy water, low water pressure, or no water along the following streets: 

McWhinney Street, Hill Street, and Highland Avenue. Repairs are expected to take 8 hours to complete. 

When water service is restored, customers may experience discolored water. If your water is discolored, 

run the cold water taps only, at the lowest level of the house for about 3 to 5 minutes unfil the water 

runs clear. You will not receive any further nofificafion unless addifional acfion is required, or condifions 

change. If you are a landlord and water service is in your name, please inform your tenants so they are 

aware of this impact to their water service. In keeping with American Water’s focus on safety for both 

customers and employees, please do not approach our crews while they work. For more informafion or 

to see a map of the affected area please go to Pennsylvaniaamwater.com or call 1.800.565.7292. We 

apologize for any inconvenience and appreciate your pafience and understanding as we work to resolve 

the issue. 

12/09/2020                                                                                                                                                        

12/09/20 21:44:44 EMERGENCY Email:sam_rjd@yahoo.com Disposifion: Accepted by server 

Phone:4129693311 Disposifion: DL Affected area: hftp://to.be.determined.abc This is an urgent 

nofificafion from Pennsylvania American Water. Our crews are making emergency repairs due to a 6 Inch 

Main Line Leak beginning at 4:30 P M Wednesday, December 09, 2020 in Munhall Borough on EAST 

EUGENE AVENUE,HILL STREET, REBECCA STREET, CEDAR WAY, EAST MILLER AVENUE, VICTOR WAY, EAST 

VIRGINIA AVENUE.  You reside in the affected area and may experience discolored or cloudy water, low 

water pressure, or no water. Repairs are expected to take approximately unfil 12:00 A M Thursday, 

December 10, 2020 to complete. When water service is restored, customers may experience discolored 

water. If your water is discolored, run the cold water taps only, at the lowest level of the house for about 

3 to 5 minutes unfil the water runs clear. You will not receive any further nofificafion unless addifional 

acfion is required or condifions change. If you are a landlord and water service is in your name, please 

inform your tenants so they are aware of this impact to their water service. In keeping with American 

Water’s focus on safety for both customers and employees, please do not approach our crews while they 

work. For more informafion or to see a map of the affected area please go to Pennsylvaniaamwater.com 

or call 1.800.565.7292. We apologize for any inconvenience and appreciate your pafience and 

understanding as we work to resolve the issue. 
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2021 

02/06/2021                                                                                                                                                      

02/06/2021 17:16:43 GENERAL Email:sam_rjd@yahoo.com Disposifion: Accepted by server Affected 

area: hftp://to.be.determined.abc Pennsylvania Western Areas With extremely cold weather in the 

forecast, Pennsylvania American Water reminds customers to take necessary measures to prevent frozen 

household pipes. Protect your home by wrapping exposed pipes with insulafion and eliminate sources of 

cold air near any waterlines. We also recommend allowing a small trickle of water to run overnight to 

keep pipes from freezing. The cost of the water is minimal compared to repairing the damage from 

bursfing pipes. Know the locafion of your main water shut-off valve. If a pipe freezes or bursts, shut the 

water off immediately. Do not aftempt to thaw frozen pipes unless the water is shut off.  To thaw pipes, 

apply heat  from a hair dryer, space heater, or hot water. DO NOT USE a torch or open flame.  For more 

fips on prevenfing frozen pipes, visit pennsylvaniaamwater.com, Click on Water Informafion, and Wise 

Water Use. 

04/09/2021                                                                                                                                                4/09/2021 

19:44:12  GENERAL Email:sam_rjd@yahoo.com Disposifion: Accepted by server Affected area: 

hftp://to.be.determined.abc This is a courtesy message from Pennsylvania American Water about the 

ufility assistance available to our communifies and neighbors.  If you or someone you know needs help 

paying their Pennsylvania American Water bill due to COVID-19 or other circumstances, there are 

programs available to assist. Our H2O Help to Others program offers hardship grants and bill discounts 

for income-eligible customers, along with payment arrangements to help you pay off the balance of your 

bill over fime.  If you are a renter or landlord, you may also qualify for financial assistance through the 

Emergency Rental Assistance Program available through your county. For more informafion about these 

programs, visit hftps://www.amwater.com/paaw/customer-service-billing/COVID-19-Response/covid-19-

assistance.  

05/24/2021 aftempted contact for pending terminafion 

 

 

05/24/2021 Customer enrolled in the discount program 

AGENCY VERIFIED|3103141247|20210524|99991231 

05/25/2021                                                                                                                                                           

05/25/2021          12:24:39            SAXMANM                                                                                             

Customer call was not related to dispute  Note  05/25/2021 12:24 SAXMANM Called Customer regarding 

eligibility for a free Water-Conservafion-Kit as a part of the PAW H20 Program. Customer did not pick-up. 

Left Message for Cust to call me back at 717-550-1591. 

05/28/2021  Customer accessed account through the Interacfive voice response system                                

01/16/2020          10:49:32            SYS_IVR                                                                                                       

System retrieved account informafion upon confirmafion of Contract Account. 
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05/28/2021  Note                                                                                                                                        

05/28/2021          14:12:27            REIDE                                                                                                                

inbound sheila derian  wife 4129693311 issue called to set i p  resolufion updated apt cat 1 paid  upfront  

10.00 552485811 set  cat  1 ip safisfied Does the customer have an open issue pending, BPEM 

invesfigafive service order, a lock, supervisor email or call back? – No 

06/15/2021                                                                                                                                                   

06/15/2021 12:58:16  EMERGENCY Email:castanight@gmail.com Disposifion: Accepted by server 

Phone:4129693311 Disposifion: DL Affected area: hftp://to.be.determined.abc This is an urgent 

nofificafion from Pennsylvania American Water. Our crews are making emergency repairs due to a 6 Inch 

Main Line Leak beginning at 9:00  A M Tuesday, June 15, 2021 in Munhall Borough on Hill Street.  You 

reside in the affected area and may experience discolored or cloudy water, low water pressure, or no 

water. Repairs are expected to take approximately unfil 5:00 P M to complete. When water service is 

restored, customers may experience discolored water. If your water is discolored, run the cold water taps 

only, at the lowest level of the house for about 3 to 5 minutes unfil the water runs clear. You will not 

receive any further nofificafion unless addifional acfion is required or condifions change. If you are a 

landlord and water service is in your name, please inform your tenants so they are aware of this impact 

to their water service. In keeing with American Water’s focus on safety for both customers and 

employees, please do not approach our crews while they work. For more informafion or to see a map of 

the affected area please go to Pennsylvaniaamwater.com or call 1.800.565.7292. We apologize for any 

inconvenience and appreciate your pafience and understanding as we work to resolve the issue. N/A 

 

12/2021  aftempted contact for pending terminafion 

 

01/2022  aftempted contact for pending terminafion  
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2022   

 

01/28/2022  Customer accessed account through the Interacfive voice response system           

01/28/2022          16:27:32            SYS_IVR                                                                                                       

System retrieved account informafion upon confirmafion of Contract Account. 

01/28/2022 

01/28/2022          16:54:43            SHELTOD                                                                                                 

Customer call was not related to dispute   Customer survey info captured  Note  01/28/2022          

16:54:43            SHELTOD  Lock of type Dunning reason Payment Extension valid 01/28/2022 - 

02/03/2022 for Contract Account 210036459873 created  Added lock Dunning from 01/28/2022 to 

02/03/2022 Spoke with: Ronald Derian Call Type: Inbound Phone: 4129693311 Payment Type: N/A 

Payment Amount: N/A Confirmafion Number: N/A Notes: Full 753.51 Past 105.40 PAY THIS AMOUNT 

$125.58 PRIOR TO 01/31/2022 PAY THIS AMOUNT $702.39 ON OR AFTER 01/31/2022 Customer wants to 

know if she can get an extension fill the 3rd. advised customer that as a ONE TIME COURTEYS i will give 

her an extension. Service Order Issued: N/A Type of Order Issued: N/A Verified/Updated Heat Type: No 

Reviewed Nofice: No Updated ATP: No ATP Category: RATP New IP Created: Not Eligible Catch up / 

Reconnect Amount Quoted: N/A Catch up / Reconnect Plan Created: Not Eligible Provided Dollar Energy 

Info: No Discussed Med Cert: Not Eligible Customer has a Dispute: No Provided PUC info: No Safisfacfion 

with Info Given: Safisfied "Have I Safisfied All of Your Concerns?": Safisfied 

01/31/2022 Customer accessed account through the Interacfive voice response system           

01/31/2022          15:18:27            SYS_IVR  System retrieved account informafion upon confirmafion of 

Contract Account. 

01/31/2022  aftempted contact for pending terminafion  

 

 

 

 

 

03/22/2022 aftempted contact for pending terminafion 

 

03/22/2022                                                                                                                                                                   

03/25/2022          15:41:00            TWITTYK                                                                                                  
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Customer call was not related to dispute  Customer survey info captured  Note  03/25/2022          

15:41:00            TWITTYK                                                                                                                                        

Customer is due for disconnecfion on 3/28 for 87.40 also provided the dollar energy number for 

customer 

03/28/2022  Dollar Energy Pledge Informafion                                                                                                    

Note  03/28/2022          11:36:47            SAXMANM                                                                                            

DEF Granted: $154  Pledge: 118527 

04/05/2022                                                                                                                                                              

04/05/2022          15:34:30            SCOTTK2  Inbound/Outbound call:IN  Name/Relafionship: Sheila Derian 

Address:200 E Miller St  Homestead, PA 15120   Phone:(412) 969-3311  Email: sam_rjd@yahoo.com  

Balance on account:- 0.39  Verified/Updated heat type:N/A Reviewed Nofice:N/A   Updated ATP:N/A 

Category:N/A  New IP Created:N/A Catch-Up/Reconnect Amount Quoted: N/A Catch-Up/Reconnect Plan 

Created:N/A Provided Help Agency Info:N/A  Discussed Med Cert:N/A   Customer Dispute:N/A Provided 

PUC Info:N/A  Issue: called in and stated that she has a leak from a main break that is leaking in the right 

side of her home Resolufion:Created EMR Service Order: 523468582   Safisfied?: Y  Does the customer 

have an open issue pending, BPEM invesfigafive service order, a lock, supervisor email or call back? – No 

05/12/2022                                                                                                                                                             

5/12/2022          15:03:00            KINGA4    Is the issue inside or outside?: outside Is the issue causing  

damage?:yes Service Order Number :000523737583   Nofificafion Number :000324716668  Business 

Partner : 1103354746  Customer Name: Ronald Derian,  Type of Emergency : Leak at Property/Meter  Svc 

Nofificafion Notes :  Customer indicated no concerns on Covid-19 Health Screening Quesfions. Cust 

states thaat she has been dealing with thi situafion for a while. Cust is adamant that this water is due to 

the work that was  broken, and is broken again.  Contact Number : 4129693311  Is the issue inside or 

outside?:outside  Is the issue causing damage?:yes  Premise Address : 200 E Miller St  , Homestead, PA 

15120  Premise Id : 9240527457 

05/12/2022                                                                                                                                                                 

BPEM Case 1049201328 of type CS - Local District Support Follow up has been created. Ronald 

Derian/210036459873    200 E Miller St  Homestead, PA 15120  Email: sam_rjd@yahoo.com  Primary 

Phone: (412) 969-3311 Issue: Cust is calling to find out about water tht is sfill coming into her home. 

05/12/2022                                                                                                                                                            

5/12/2022          15:10:16            KINGA4                                                                                                          

Ronald Derian/210036459873  200 E Miller St  Homestead, PA 15120  Email: sam_rjd@yahoo.com  

Primary Phone: (412) 969-3311   Issue: Cust is calling to find out about water tht is sfill coming into her 

home.  Resolufion: Created EMR SO and submifted LOD BPEM.  Ronald Derian/210036459873  200 E 

Miller St  Homestead, PA 15120  Email: sam_rjd@yahoo.com  Primary Phone: (412) 969-3311  Issue: Cust 

is calling to find out about water tht is sfill coming into her home. Resolufion: Created EMR SO and 

submifted LOD BPEM.  Business lock applied successfully   BPEM Case 1049201444 of type PA State 

Customer Advocacy has been created. Ronald Derian/210036459873  200 E Miller St  Homestead, PA 

15120  Email: sam_rjd@yahoo.com  Primary Phone: (412) 969-3311  Issue: Cust is calling to find out 

about water tht is sfill coming into her home.  Resolufion: Created EMR SO and submifted LOD BPEM. 

Does the customer have an open issue pending, BPEM invesfigafive service order, a lock, supervisor 

email or call back? – Yes 
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05/13/2022  Supervisor reviewed bpem                                                                                                   

05/13/2022 15:24 Robert Gruber                                                                                                                          

Sent screen shot of BPEM to Shane Rotolo and Jack Beal in Distribufion. 

05/26/2022   PA Advocacy reviewed bpem and noted the following.               

C46 - CS - State Customer Advocacy – LODS 05/26/2022 15:58 Kalen OBrian Per PA Advocacy review of 

LODS BPEM case #1049201626 no acfion required by customer advocacy as email was received from 

Shane Rotolo that stated, "We have the job schedule next week, the customer is aware of what is going 

on." Closed case 

06/23/2022                                                                                                                                                   

06/23/2022          14:56:45            WEAVERM1                                                                             

Inbound/Outbound call: in  210036459873  Name/Relafionship: Ronald Derian - sheila wife   Address: 

200 E Miller St  Homestead, PA 15120  Phone: (412) 969-3311  Email: sam_rjd@yahoo.com  Balance on 

account: $160.79  Issue: bp needs ext while lihwap processes her  Resolufion: put ext on acct  Safisfied?: 

y  Does the customer have an open issue pending, BPEM invesfigafive service order, a lock, supervisor 

email or call back? – No 

07/2022   aftempted contact for pending terminafion 

 

07/27/2022  Customer accessed account through the Interacfive voice response system                                                              

07/27/2022    17:24:55 SYS IVR                                                                                                                                  

System retrieved account informafion upon confirmafion of Contract Account. 

08/01/2022  Customer accessed account through the Interacfive voice response system               

08/01/2022          18:58:18            SYS_IVR                                                                                                      

System retrieved account informafion upon confirmafion of Contract Account.                  

 

08/01/2022                                                                                                                                                              

Customer call was related to dispute  PA State Customer Advocacy BPEM Case generated: 1051646968 

Customer survey info captured    Note   08/01/2022          15:13:34            GRIFFIM4  Sheila Derian (wife) 

4129693311 called to follow up on restorafion associated with LODS BPEM 1049201328.  her home has 

been tested for acute mold due to this ongoing water leak issue and also the foundafion of her home is 

shifting.  She says there is a leak up the street that has been going on since 2/11/2020 and the run off 

has flooded her home a few fimes and causing health hazards, flooding and foundafion issues.  She has 

been in contact with  Travelers insurance and the CEO  Alan Schmitzer via email but they are no longer 

responding to her emails.  BPEM shows Shane Rotolo and Jack Beal in Distribufion were sent a 

screenshot on 5/13/2022 but she has not heard back.  There were engineers for Munhall Boro and 

engineers/adjusters from Travelers that have inspected her home and she has not heard back.  She 

would like a call and follow up on what acfions we are taking .  She wants to speak with a Sup and local 

office .  Sup call back bpem 1051646945 sent and sup email per Ida Job aid .  dispute.  Previous Advocacy 
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bpems closed but sfill no resolufion escalated to Sup per Bp request via BPem and sup email. BPEM Case 

1051646945 of type "CS - Supervisor Call Back" was created and assigned to POOLED2 Restorafion 

Follow up:  LODS BPEm 1049201328: 4th call : 200 E Miller St , Homestead , PA: acct # 210036459873 

SheilaDerian (wife)  4129693311  called to follow up on restorafion associated with LODS BPEM 

1049201328.  her home has been tested for acute mold due to this ongoing water leak issue and also the 

foundafion of her home is shifting.  She says there is a leak up the street that has been going on since 

2/11/2020 and the run off has flooded her home a few fimes and causing health hazards, flooding and 

foundafion issues.  She has been in contact with  Travelers insurance and the CEO  Alan Schmitzer via 

email but they are no longer responding to her emails.  BPEM shows Shane Rotolo and Jack Beal in 

Distribufion were sent a screenshot on 5/13/2022 but she has not heard back.  There were engineers for 

Munhall Boro and engineers/adjusters from Travelers that have inspected her home and she has not 

heard back.  She would like a call and follow up on what acfions we are taking .  She wants to speak with 

a Sup and local office. Sup email sent as well                            

 

08/02/2022                                                                                                                                                  

08/02/2022 16:21 John Mcmenamin                                                                                                                 

Shelia is very upset that Travelers has not paid a dime yet and she sfill has water running down into her 

basement which she states  is full of mold and now the foundafion of the homes has moved and they 

can not open some windows and the screens are buckling. She states their has been over 200,000.00 

dollars worth of damage done to her home since the leak started a couple of years ago.  Please contact 

her as she has all the dates and fimes of everyone she has talked to and states she is gefting the run 

around from Travelers due to informafion that was given to them from us. Customer is not safisfied. 

08/10/2022                                                                                                                                                            

FQW2816. This is being handled by Travelers. I sent a request to the Rep to give her a call. If she calls 

back, please provide her with Travelers Rep info: Rose M. Oravec | Claim Professional | General Liability 

Travelers W: 412-338-3149   F: 1-866-704-2713 

 

 

08/11/2022                                                                                                                                                            

08/11/2022          15:19:09            OBRIANK   BPEM Case 1051933716 of type "CS - State Customer 

Advocacy" was created and assigned to  Per PA Advocacy review of AW Loss Control BPEM case 

#1051686009 no acfion required by customer advocacy as claim has been submifted to travelers. Closed 

case. 

08/24/2022                                                                                                                                                                         

Note  08/24/2022 11:16 MCMENAJ  PA customer advocacy review of bpem 1051647711.  Specialist 

Brandy Hill  followed-up with adjuster on insurance claim.  Closed case. 

09/12/2022 Note 09/12/2022          10:22:17            PE0100_RFC 09/12/2022 14:10:00  EMERGENCY 

Phone:+14129693311 Disposifion: left_message   Affected area: hftp://to.be.determined.abc Hello! This 

is an urgent nofificafion from Pennsylvania American Water. Our crews are making emergency repairs 

due to a Main Line Leak beginning at 11:00 A M Monday, September 12, 2022  in Munhall Borough. You 
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reside in the affected area and may experience discolored or cloudy water, low water pressure, or no 

water. Repairs are expected to take approximately unfil 9:00 P M to complete. When water service is 

restored, customers may experience discolored water. If your water is discolored, run the cold water taps 

only, at the lowest level of the house for about 3 to 5 minutes unfil the water runs clear. You will not 

receive any further nofificafion unless addifional acfion is required or condifions change. If you are a 

landlord and water service is in your name, please inform your tenants so they are aware of this impact 

to their water service. In keeping with American Water’s focus on safety for both customers and 

employees, please do not approach our crews while they work. For more informafion or to see a map of 

the affected area please go to Pennsylvania a m water.com and click on 'Alerts'. You may also call 

1.800.565.7292 for more informafion. Once again, for more informafion please go to Pennsylvania a m 

water.com or call 1.800.565.7292. We apologize for any inconvenience and appreciate your pafience and 

understanding as we work to resolve the issue. 

09/13/2022 Note                                                                                                                                             

09/13/2022          13:07:02            PE0100_RFC                   09/13/2022 16:55:00    EMERGENCY 

Phone:+14129693311  Disposifion: left_message  Affected area: hftp://to.be.determined.abc Hello! This 

is an urgent nofificafion from Pennsylvania American Water. Our crews are making emergency repairs 

due to a Main Line Leak beginning at 12:45 P M Tuesday, September 13, 2022 in Munhall Borough. You 

reside in the affected area and may experience discolored or cloudy water, low water pressure, or no 

water. Repairs are expected to take approximately unfil  8:00 P M to complete. When water service is 

restored, customers may experience discolored water. If your water is discolored, run the cold water taps 

only, at the lowest level of the house for about 3 to 5 minutes unfil the water runs clear. You will not 

receive any further nofificafion unless addifional acfion is required or condifions change. If you are a 

landlord and water service is in your name, please inform your tenants so they are aware of this impact 

to their water service. In keeping with American Water’s focus on safety for both customers and 

employees, please do not approach our crews while they work. For more informafion or to see a map of 

the affected area please go to Pennsylvania  a m water.com and click on 'Alerts'. You may also call 

1.800.565.7292 for more informafion. Once again, for more informafion please go to  Pennsylvania a m 

water.com or call 1.800.565.7292. We apologize for any inconvenience and appreciate your pafience and 

understanding as we work to resolve the issue. 

09/23/2022  Custoemr accessed account throught the interacfive voice response system            

9/23/2022  15:23:44            SYS_IVR  System retrieved account informafion upon confirmafion of 

Contract Account.  

09/23/2022                                                                                                                                                             

BPEM Case 1053495918 of type CS - AW Loss Control has been created. Name :Ronald  Derian  Email 

address:sam_rjd@yahoo.com  Phone number:(412) 969-3311  Preferred contact method flag:Phone Flag 

for the Damage Opfion picked from the UI:Property (Car, House, etc) Damage Date and fime :September 

23rd, 2022  03:31 PM  Damage descripfion: Premise Address :200 E Miller St Homestead PA 

09/28/2022                                                                                                                                                           

09/28/2022          14:32:00            MOSSA     BPEM Case 1053658510 of type CS - Local District Support 

Follow up has been created. Name :Ronald  Derian  Email address:sam_rjd@yahoo.com  Phone 

number:(412) 969-3311  Preferred contact method flag:Phone  Flag for the Damage Opfion picked from 
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the UI: Damage Date and fime :September 23rd, 2022  12:56 PM Damage descripfion : Premise Address 

:200 E Miller St Homestead PA 

09/29/2022                                                                                                                                                  

09/29/2022          11:19:09            COLEMAC3                                                                                             

Customer Advocacy received an e-mail from Laura of the External Affairs department requesfing the 

customer be contacted after they left a voicemail message.  Call returned to Sheila Derian at 412-969-

3311, there was no answer and a message was left with my direct call back info along with the Customer 

Advocacy line number.  Per review of the account, the customer has an AW Loss claim that was 

submifted to Travelers.  Once customer returns the call, I will follow-up accordingly.  ***                      

From: Laura E Marfin Laura.Marfin@amwater.com    Sent: Thursday, September 29, 2022 10:06 AM To: 

PAW - Customer Advocacy/AWWSC PAW-Customer-Advocacy@amwater.com   Subject: Customer Sheila 

Derian requesfing contact - Case #1053495918  Importance: High   I received a voice mail from a 

customer named Sheila Derian at 412-969-3311. She called about an “issue” that has been going for a 

year and a half (she did not provide details about the issue); however, she said that it was supposed to 

be resolved by 9/28 and cited case number 1053495918. I’m not sure if this is an internal case number 

or a PUC complaint case number. Can someone please contact her today? Please let me know. Thank 

you. 

09/29/2022 09/29/2022          14:09:53            COLEMAC3                                                                      

Customer returned call to Advocacy and is extremely upset about the inacfivity and unresponsiveness 

from Travelers.  Customer stated a great deal of problems they are and have experienced due to water 

issue that's causing damage to their foundafion as well as mold issues.  Customer stated that they would 

prefer to communicate via e-mail and I provided her with the Advocacy e-mail address and advised that 

the e-mail will be forwarded to the correct department that will be able to assist her. 

09/29/2022   09/29/2022          15:39:06            COLEMAC3                                                                           

Customer sent an e-mail with updated informafion that they would like to be given to their Travelers 

claim adjuster.  Customer is also requesfing an update on their claim.  Customer advised that the 

informafion would be sent to AW Loss for them to forward to Travelers. 

10/01/2022 Local Supervisor noted account                                                                                                 

10/01/2022 09:24 Robert Gruber   Sent screen shot of BPEM and S/O comments about compalint to 

Shane Rotolo and Jack Beal in Distribufion. 

10/19/2022                                                                                                                                                  

10/19/2022 14:42 Frank Blough                                                                                                                            

submifted under claim A2F5487 

10/21/2022                                                                                                                                                   

10/21/2022          14:46:21            COLEMAC3                                                                                                    

BPEM Case 1054648209 of type "CS - State Customer Advocacy" was created and assigned to Per 

Advocacy review of AW Loss Control BPEM case #1053495918, claim has been submifted to Travelers. 

No acfion required by Customer Advocacy, closing case. 

10/21/2022  Note                                                                                                                                        

10/21/2022          14:46:58            COLEMAC3                                                                                                    
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ZC46 - CS - State Customer Advocacy-AW Loss     10/21/2022 14:45 Carol Coleman  Per Advocacy review 

of AW Loss Control BPEM case #1053495918, claim has been submifted to Travelers. No acfion required 

by Customer  Advocacy, closing case 

10/31/2022   Aftempted Contact for pending terminafion 
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2023 

 

01/31/2023  Aftempted contact for pending terminafion 

 

 

04/21/2023 Aftempted contact for pending terminafion  

 

07/12/2023    Note                                                                                                                                               

07/12/2023          17:11:19            PE0100_RFC        07/12/2023 21:00:00  EMERGENCY  

Email:sam_rjd@yahoo.com  Disposifion: email_sent    Affected area: hftp://to.be.determined.abc  This is 

an urgent nofificafion from Pennsylvania American Water. Our crews are making emergency repairs due 

to a main break beginning at 5 P.M. in Munhall. You reside in the affected area and may experience 

discolored or cloudy water, low water pressure, or no water. Repairs are expected to take approximately 

7 hours to complete.  When water service is restored, customers may experience discolored water. If 

your water is discolored, run the cold water taps only, at the lowest level of the house for about 3 to 5 

minutes unfil the water runs clear. You will not receive any further nofificafion unless addifional acfion is 

required or condifions change. If you are a landlord and water service is in your name, please inform 

your tenants so they are aware of this impact to their water service. In keeping with American Water’s 

focus on safety for both customers and employees, please do not approach our crews while  they work. 

For more informafion or to see a map of the affected area please go to Pennsylvaniaamwater.com and 

click on 'Alerts'. We  apologize for any inconvenience and appreciate your pafience and understanding as 

we work to resolve the issue. Esto es un aviso importante sobre su servicio de agua y/o alcantarilla. Para 

asistencia en Español, por favor llame Pennsylvania American Water al 1-800-565-7292. 

07/12/2023   Note                              07/12/2023          17:30:59            PE0100_RFC                        

07/12/2023 21:00:00    EMERGENCY    SMS:+14129693311  Disposifion: sms_handset_ack   Affected 

area: hftp://to.be.determined.abc   PAAmWater: Main Break Emergency repair: Water outage / 

discolorafion possible your area. Esfimated repair fime 7 hours. Updates / more info at 

Pennsylvaniaamwater.com 

08/2023     Aftempted contact for pending terminafion 
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08/25/2023   Interacfive voice response system used to access account                                                           

Note   08/25/2023          16:07:36            SYS_IVR                                                                                                       

System retrieved account informafion upon confirmafion of Contract Account. 

08/25/2023     Note      08/25/2023          16:28:17            ADAMSV                                                                

Inbound/ Sheila Deerian  Email:�sam_rjd@yahoo.com Primary Phone:�(412) 969-3311 Notes: called 

in regards to payment extension 9/30- Customer not eligible for extension at this fime offered IP 

declined and states  will make a payment on 9/28 of 144.75 Does the customer have an open issue 

pending, BPEM invesfigafive service order, a lock, supervisor email or call back? – No 

08/28/2023     Interacfive voice response system used to access account                                                           

Note    08/28/2023          15:44:02            SYS_IVR                                                                                           

System retrieved account informafion upon confirmafion of Contract Account. 

08/28/2023 Note                                                                                                                                                

08/28/2023          16:01:37            ABRAMSJK                                                                                                   

Sheila, wife checking her balance $53.73. She said when she check our system it said she had a credit 

$91.02, making it look as if the payment posted twice. I advised she was ok. I only saw one payment in 

Paymentus. When you look in SAP it shows that double payment but that is just how our system works; 

safisfied Does the customer have an open issue pending, BPEM invesfigafive service order, a lock, 

supervisor email or call back? – No 

11/01/2023   Note                                                                                                                                                     

11/01/2023          13:50:33            PE0100_RFC                                                                                                      

11/01/2023 17:00:00  GENERAL  Email:sam_rjd@yahoo.com  Disposifion: email_sent  

Phone:+14129693311  Disposifion: machine_disconnected  Affected area: hftp://to.be.determined.abc 

Hello! This is an important nofificafion from Pennsylvania American Water. We will be in your area 

beginning next week to assess the  type of material our customers’ water service lines are made of. 

Water service lines connect our water main to your home or property and can be made of copper, 

plasfic, galvanized steel or lead. If you have already responded to our service line material survey, thank 

you for your response. If you have not responded, we may contact you or come to your door. If we do, 

please help us by answering a few quesfions about your water service line. All Pennsylvania American 

Water representafives will carry official company photo I.D. badges and wear logoed, high visibility vests. 

Your assistance is very important in helping us meet the goal of idenfifying and replacing lead service 

lines. If you are a landlord, please forward this informafion to your tenants. For more informafion, visit 

Pennsylvaniaamwater.com or call our project contractor Greeley and Hansen at 877-201-7926. 
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1. 3311 Hill  St.  Water has been off since 2016. 

 

 
 

2. 212 E. Miller St is the next house going down E. Miller St. and we have not had any service 
orders at this property since we moved to SAP in 2013. 

 
3. 218 E. Miller St. is the next house down the street past 212 E. Miller St.  The only service order 

we’ve had there is for a meter change in 2019. 

PAWC Exhibit 16



 
4. 201 E. Miller St. is directly across the street from 200 E. Miller.  The only service order history for 

this account is 9 PST orders for non payment dating back to 2018. 
 

5. 205 E. Miller St. is also directly across the street from 200 E. Miller.  There are 4 Move In/Move 
Out type orders associated with this account dating back to 2018.  There was 1 order of 
investigation of running water in the basement on 8.26.20.  Those comments are below.  
 

 
 

6. 207 E. Miller is also across the street.  There was 1 meter change completed on 3.28.19 and 1 
Emergency service order completed on 6.7.23 for a valve leaking inside the home.  The curb box 
needed repaired and that order was completed on 6.16.23.  Order comments below.  



 

 
 
 

7. 209 E. Miller St. is the last house that is directly across the street from 200 E. Miller St.  The only 
service orders related to this account are for Zero Usage on the meter and Postings for non 
access to the property.  These all date back to 2020. 

 
8. 3315 Hill St. has 1 meter change service order and 4 orders pertaining to move in/move out 

activity.  There’s also one DNP order on this account that was cancelled.  This is the only activity 
dating back to 2018. 
 

9. 3317 Hill St. is the last house on Hill in somewhat close vicinity to 200 E. Miller and there is no 
service order activity on this account since 2016. 
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