BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Nettie Lawrence	: 		
	:			
	v.	:				C-2023-3044246	
	:			
Philadelphia Gas Works	:		
		


ORDER 
GRANTING RESPONDENT’S MOTION FOR A CONTINUANCE  

[bookmark: _Hlk4570472][bookmark: _Hlk535398192][bookmark: _Hlk47515265]On November 16, 2023, Nettie Lawrence (Complainant) filed a Formal Complaint (Complaint) against Philadelphia Gas Works (PGW or Respondent) with the Pennsylvania Public Utility Commission (Commission).  In the Complaint, the Complainant requested an evaluation of her gas bills and a new payment agreement.  

[bookmark: _Hlk43109504]On December 6, 2023, PGW filed an Answer to the Complaint.  In its Answer, PGW either admitted or denied the various averments of the Complaint and requested that the Complaint be dismissed. 

		By Initial Call-In Telephonic Hearing Notice dated December 7, 2023, a telephonic hearing was scheduled for January 30, 2024, and the matter was assigned to me.  The Notice advised that the Complainant could lose the case for failure to participate in the hearing or present facts on the issues raised.  

[bookmark: _Hlk54078063][bookmark: _Hlk21595233]A Prehearing Order was issued on December 18, 2023.  The Prehearing Order reminded the parties of the date and time of the hearing, directed the parties to comply with various procedural requirements, and advised that the Complainant could lose the case for failure to participate in the hearing or present facts on the issues raised.  

On January 23, 2024, PGW filed a Motion for Continuance and Prehearing Conference (Motion).   Counsel for PGW represented that they reached out to the Complainant to schedule an evaluation as requested in the Complaint and the Complainant stated that she needed an opportunity to speak to someone at the Commission before determining how to proceed.  Counsel for PGW also represented that the Complainant agreed to convert the hearing scheduled for January 30, 2024 into a prehearing conference and reschedule the evidentiary hearing to a later date.

Due to the proximity of the hearing, I planned on addressing PGW’s Motion at the outset of the hearing on January 30, 2024.  Counsel for PGW called in to the hearing and was prepared to go forward with a prehearing conference.  However, the Complainant did not call in to the hearing.  

Under these circumstances, I will give the Complainant the benefit of the doubt and not dismiss the case for failure to appear.  Instead, I will grant PGW’s Motion for Continuance and reschedule the evidentiary hearing in this matter for a later date.  Accordingly, pursuant to 52 Pa. Code § 1.15(b), I find good cause shown to grant PGW’s Motion for a Continuance.  No further continuance shall be granted absent extraordinary circumstances.     

		THEREFORE,

IT IS ORDERED;

1. That the Motion for Continuance by Philadelphia Gas Works, in the matter of Nettie Lawrence v. Philadelphia Gas Works, at Docket No. C-2023-3044246, is granted.  

1. That all other provisions of my initial Prehearing Order issued on December 18, 2023, shall remain in effect.

1. That the scheduling staff of the Office of Administrative Law Judge shall reschedule this matter for a new date and notify the parties in writing.


Date:  February 2, 2024  		/s/			
		F. Joseph Brady 
		Administrative Law Judge
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