Andree Lombard
404 Aldan Ave.
Aldan, PA - 19018

February 5, 2024

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building
400 North Street, Second Floor
Harrisburg, PA 17120

RE : Exceptions / To all parties

Andree Lombard v. PECO Energy Company
PUC Docket No. C-2023-3041719

Dear Mrs. Chiavetta,

This is in response to your letter dated January 23 , 2024 and | do not agree with the decision and
therefore file the Exceptions to the decision.

As | mentioned in my complaint the bill from PECO of $272.00 (05/2023) was paid on time but since |
enrolled in the budget billing it jumped to $400.40 which disrupted the payment agreement.

PECO's witness , Anthony Costello's explanation says that the budget billing allows a customer to "level
out seasonal billing' which resulted in a higher billing and at the same time disrupted the previous
payment agreement.

This is my only proof to my complaint and | ask if the PUC could initiate a new payment arrangment (I
have paid all the current billings in the meantime).

Sincerely
Andree Lombard
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