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We installed a Pressure Reducing Valve {PRV) inside the house June 2022 but the excessive
pressure from the street broke our service line months after our in-house PRV was installed.
According to the licensed plumbers, it's just too much pressure for the service line {o handle
130-150psi from street to the our PRV with no relief WILL cause damage to the service line or
fittings (weak spots).

{Normal bill before the service line broke) Annual usage 24,500 gallons. We leaked 20,600
gallons)
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Meter Reading and Usage Summary

Mater No. Massure Sge FromDsts ToOats  Pravious Resd  Cutrend Read Matar Unin Bilvng Units Totsl Gallony
_' 100 gal B ANI207 | 1OV | 0(A) 1548} Lt B0 | 1.500
R s pat 52| 100820 :mlmoz:f 2.930(8) 2,835 (A} 5 500 i 500
Avictsi  E = Esirmde 1 Bikng Unit = 100 gasors Total Gatlons: 2.000
Bliled Usage History (graph shown In 100 gallans) Haxt Schaduled Read Date: on or about Decamber 06, 2023
Atcount Type: Resldentzl

W 2,000 galions = usege lor s ponoo
2,500 gations = usage for came paricd Last year

2022 2013
k]
. Average
.‘ daily use for 67
| ] | this perod 1s:
2 (30 days) gallons
L3

Mo S 0 Fen Mm Ap e e b AG Me Do My
Yeoa 1o Date Blad Usage: 24,500 gallons

Understanding Your 8ill

Account Detail Actount No The information betow defines some of the new terms you
Service To: may find on your bill:

Prior Billing 94.60 +  Service Related Charges: This secuon nchites cnarges
for serv.Ces relniad (0 nidter wasieialer and Lre prolachon
Paymants 9460 i appicabe credns and debes Tor conectaon 13 previdusly
biked charges are femdzed o et sechen
y " »  Fees and Adjustments: This techicn provdes detas related
B ) (o 2dA.UeNal Charges o adjustments 1or the seTvice P00
Balance Forward 0.00

re‘erencec. Fees. when opplizable. sould inciude tems such
3% serace attivauon and late payment chaiges

Service Related Charges - 10/05/23 1o 11/03423 + Bating Units: One babig und £quals 100 galions of wates

, used (fihe meles serang your prOpeny NIEasules you water
0 Water Service 9T Lse M cubic feel o 3 dr!‘!crrinl undl of reanure. we conve (ne
Water Seovice Cherge usage to gakans to make & easer lo undetsiand
10005723 10 10112123 467 +  Average Dally Use: The gallons shown w the walal droplel
1041323 10 110322 1283 sbave represent your avtrage dady watct use i the cuirent
Water Usage Charge {20 x $1.6108) 222 befing perioe Traching ths amount of waler yo use Lan help
@ Wastewatar Service T1.80 You manage your overoll walar yse fror month !'t: month
+ Prolection programs for waler. sewer and mn-home
Wastewalnl {1 x 514.30} 1430 tumbing g+e ofered by Amerncan Waler Resources
Wastewalar Use Chaige (20 $2.875} i) gm:ge:?u- ngue nm:u are pe) reguiaied by Ing
Total Sarvice Related Charges 121.52 Pennsylvania Publc Litiity Commisson Regu'aled services
wil not be discornected 85 2 result of nan-payment of
Tolal Current Parlod Charges 121.52

protechon program charges Customers with piotecton
Pogram charges wil NOL be gssssed o lale payren! charge
for Lale or urpaid protechzn plan chaiges Fol nquuies
Total Amount Due » $121.52 about proler.:on ::wu:ns_ pieass contact Amesican Vater
Resources al BB3-378.4458
¢ Sul have questionsT \We are here to kelp Our qustome!
SEIVICE TEPICSentatives e arolable -3 Tam lo7pm
Fdose iIntormabon on underslanding your b and charges can
atso be found on out vehsite See the Ink below

Para ohtened asslencia Je baduscen e Rieciu-a de s faituna
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Meter Reading and Usage Summary
Meter No. Masture Size  From Date To Data PFrovious Reaa  Current Read Meter Units Billing Units Total Gallons
B o sr ez 1208200 15 147 127 481 1 12 11200
A v Actuat  E t Estmate 1 B2ing Unit = 100 galuns Total Gatons 11,200
Billed Usage History (graph shown In 100 gallons) Next Scheduled Read Date. on or about January 04 2024
Account Type: Resxaenual
B 11200 gallons = utage fof this penod
2 700 gations = usage for same penod last year
2027 2023
1%
o Averag?
daily us
y use for 339
this pencd 1S
4 {33 days) gallons
3

D 3 beb Mo Ao May i A S DT b D
Year to Dale Bilet Usage 38 700 gallons

Understanding Your Bill

Account Detail Account he The information below delines some of Ihe new lenms you
Zerate To fmay find en your ball:

Priot Bitling 121 82 + Scrvice Related Charges. Thes sechon sichices charges
Iosenices reiated 12 s ales, ~astesaler 2nd fre protecion
Paymenis 121 52 i applicable czedits and Cebds for corechion 1o previdusly
teled charges aie nem=zedin s seclon
Total payments as of Nov 20 Thani you' 42182 »  Fees and Adjustments: This sechon provades detaits relalea
0 dTgitenal charges of adiusiments 1or e sernce pedod
Balance Forward 0.00 ieferenced. Feus. vlien azphzable would Inciude dems such

as senize aclivalion acd late payment charges

Service Related Charges - 11/D04r23 10 1206/23 ¢ Billing Units: Ore Biwng urs equals 100 gallons of v.Aler
used [T the meler sorang yOur property MEasures your water
0 Water Service IRIRL ULE F CUDIKC feel OF & GITRIENT LR G IMeasule we Com e te
Watet Senace Chage 175D usaqge to gakons to maie L easer [ undetslana
Water Usage Charge (3122 %7 B1CE 18121 «  Average Daily Use: The garons shoan in the water deoalet
@ Wastewater Sarvice 336 30 sbowe represent your a.efage sady waler use fof the current
5 14 30 - shing period Track ng the dmeunt o wald! you use (an help
w::‘;‘::;z: Use Crarge i1 1'?5’ i A .~ gg JEU manage your oerall walet use fom montn 1 moNih
9 ! * » Protection programs fof waler, sewer and in-home
Total Service Related Charges 534.21 plumbing ate oftered Oy Amencan Water Resources
R Charges for 'nese serodes 3ie nalregulated by the
Total Current Period Charges 534.21 Penasyhang £ubh: Uikl Commission Regulated ser/ices
Wil net be disconnecied as 3 resui of nan-payment ¢!
protection program enasges Customers with protecion
Total Amount Due ‘ 553421 projram chaiges wil not be assessed a late payrent charge

‘o late o urpaw: protecton plan charges  Fornguiies
atgit protechon Brograms pease tonlail Amencon JSater
Resourcey at §5E.1784458

= Snil have queslions? e are hese to pelp Our custamer
ErCE refiesenial.es 3'e 8.2:3ble M-F Tamtoipm
LLore InfzEmAl On OO wnderstanding your il ang charges can
3'50 Ee tound on our aebisite Lee the bk below

Paraou . nira b Rl
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Meter Reading and Usage Summary

Meter No. Meaure Size  From Date Te Dats Previous Read  Curfent Read Mater Unis Biling Unity Total Gations
- 160 ga! W 12072023 OVDAHE 127 (A 287 1A % % 00 8 600
Ac koo E v Estrmate ¥ BAtng Unt 1 100 gatess Total Gakons 9 600

Bllled Usage History {graph shown in 100 gallons) Next Scheduled Read Date: on of apoust Febnoary 02, 2024
Account Typa: Resdentat

B 9500 gations = usage lor s petod
2 800 galions = usage loi sarne penod 1as! year

Pt e

43 Average

- gally use for 331

this pernod is
* {29 days) galions

Je Fap My A Ny b W e Ser Q1 N Dee e
Year o Date Bdina Usage 9 600 gations

Understanding Your Bili

Account Delall &, ril by The micrmetion betow deflines same of the new terms you
Syt 10 may hri on your iii:

Prior Billing 534 21 + Eervice Related Changes: This sedton mci.es harges
o per, K Es FREAED 10 walel aasieadter and Lie protecton
Paymaents Y] " apphcante credits and cebis for cOIMECisn 10 preadusly
sled CnyIges e femied 1N ius seclen
Total payments as of Jan 2 Thark you 415 21 = Fees and Adjusiments: Ths section provales getails relatad
ta adedionat charges of alpAUTents 1OF e sersge penod
Balance Forward 0.00 reterenced Fees. when appliatie aouk! niude tems such

a5 y4% <@ ativatsn and lae payment chatgas

Service Related Charges - 12007123 1o 91/04/24 *  Baung Unils: One baBng urel ¢quals 120 gatons of water

e ine melar Senang JOur [rOPeTiy P ARLERS S G water
0 WEILULL IR Bl e e e :.onven me
Water Service Charge 17 & usage 12 JAlons o mire d ean el 2 Lndelsiand
Water Usage Charge LERR R T4 B4 « Average Daily Use: The g31ons shawn n Te wa'el Quopiet
@ Wastewzter Service 290 30 A50.¢ represend your dserage cady adier use fof the cuirent
Wastewater 1080430 14130 by penoc Tracking he ameunt ¢ waler yOu use Can help
Was:u.a'nr Use Charge :% . 5'2 215 276 100 yous MENage your overak watef use hoen mantn ta monit
) * : +  Protechion programs for water, sewer and in-home
Other Charges 135 plumibing are oTered Dy Amercan VWatet Resouces
State Tax Agiusiment Sorcharge - WAV .37 Chages for these sevaes re not regutated by (ne
$200 308 b I7 Ee=ngylvama Putic Utdty Corrussan Reguiated servces
Stale Tax Agjustment Surcharge 028 ALl nol be Cuconnecled as a resu’t of nan-ca men ¢
S172 14w 0 MR proteclos program chatges Cusiorers with pretection
PrSEam chatges wi Aol De Assessed & lale payment chatge
Total Service Related Charges 461.09 > Lite o uf‘::rd pioteci 2n plan charges  For inzuines ¢
Total Current Period Charges 461 09 aLoLl Profech.of LIograms, piease Conict amencan Vater

Qo purges ot 858.378.4558
¢ SUH have quwstions? Ve are here Io help Our qustomer
Tatal Amount Due ’ 5461 .09 SEFCCE TETrESEriales ate Zeadablie M-F Tam o7 pm
Lizee nloprabon on undersiandng our bl and char zes can
a'ss e found O Our 4D3ie Sce the lab elown
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