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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint

To complete this form, please type or print leolblv in Ink,

Customer (Complainant) Information1.

Name: Charles Phillipi 

Street/P.O. Box _103 East Littlewood Street Apt# 

City :Pittsburgh State: Pa Zip: 15223 

County: Allegheny.

Telephone Numbers) Where We Can Contact You During the Day (required):

(home) (mobile)(. ) C-412. )_760-2051 

Utility Account Number (from your bill)_200002446819.

Name NA 

Street/P.O. Box 

City State Zip 

2.
Methods of Communication bv the Commission

Select one of the following options for receiving all communications from the Commission:
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a. eFUIno: You agree to open and use an eFiling account - free of charge through the Commission’s website. 
By selecting this method you will be eServed. (This Is the best way to receive, file, and submit documents).

RCVD PUC SEC BUR 
JUL 17 2023 ph3:01

Filing this form begins a legal proceeding and you will be a party to the case. 
If you do not wish to be a party to the case, consider filing an Informal complaint

You have three options on how you would like to receive all communication from the Commission about your 
Complaint. By selecting one of the following three options, you are agreeing to receive all hearing notices, orders, 
and related documents about your Complaint In the manner selected.

If your complaint Involves utility service provided to a different address or In a different name 
than your mailing address, please list this information below.

Initial here if you are selecting eFiling:  
(And create an eFiling account at httD://www.Duc.Da.qov/efilinq/default.asDx)

Email Address (required): 
bobphillipi@verizon.net

Provide your name, mailing address, county, telephone number(s), email address and utility account 
number. It is vour responsibility to update the Commission with any changes to vour address and to 
where you want documents mailed to you.



Initial here if you are selecting Email service:.

c. First Class Mail: You agree to be served only by First Class Mail (at the address on page 1 of this form).

Initial here if you are selecting First Class Mail service: CRP

Name of Utility or Company (Respondent)3.

Type of Utility Service

4.

Reason for Complaint5.
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*lf you do not select one of the three options above, the Commission will serve all documents to you by 
First Class Mall at the address listed on page 1 of this form.

Provide the full name of the utility or company about which you are complaining. The name of your 
utility or company is on your bill. Peoples Gas an Essential Utility Co.

In addition, the PUC generally does not handle complaints about cell phone or Internet service, but may be 
able to resolve a dispute regarding voice communications over the Internet (including the Inability to make 
voice 911/E911 emergency calls) or concerns about high-speed access to Internet service.

b. Email: You agree to receive all documents by email (using the email you provided on page 1). Please note 
that you will only be able to receive documents from the Commission by email and will not be able to file 
documents by Email or Fax. To submit documents to the Commission you must create an eFiling account 
accessed at httDV/www.ouc.Da.Qov/efilina/default.asDx or mail your submissions.

What kind of problem are you having with the utility or company? Check all boxes below that apply 
and state the reason for your complaint. Explain specifically what you believe the utility or company has 
done wrong. Provide relevant details including dates, times and places and any other information that 
may be important. If the complaint is about billing, tell us the amount you believe is not correct. Use 
additional paper if you need more space. Your complaint may be dismissed without a hearing If you 
do not provide specific information.

□ The utility is threatening to shut off my service or has already shut off my service.
□ I would like a payment agreement.
□ Incorrect charges are on my bill. Provide dates that are important and an explanation about

any amounts or charges that you believe are not correct. Attach a copy of the bill(s) in 
question if you have it/them.

Xu I am having a reliability, safety or quality problem with my utility service. Explain the problem, 
including dates, times or places and any other relevant details that may be important.

□ Other (explain).

Note: If your complaint Is only about removing or modifying a municipal lien filed by the City of 
Philadelphia, the Public Utility Commission (PUC) cannot address it Only local courts In Philadelphia 
County can address this type of complaint. The PUC can address a complaint about service or incorrect 
billing even if that amount Is subject to a lien.

Check the box listing the type of utility service that Is the subject of your complaint (check only
one):
□ Electric ox Gas □ Water □ Wastewater/Sewer □ Storm Water
□ Steam Heat □ Motor Carrier (taxi, moving co., limo)
□ Telephone/Telecommunications (local, long distance)



6. Requested Relief

I am requesting Peoples Gas fix the road properly.

7. Protection From Abuse (PEA)/ Domestic Violence

YES NO X□ □

3

How do you want your complaint to be resolved? Explain what you want the PUC to order the utility 
or company to do. Use additional paper if you need more space.

Has a court granted you a “Protection From Abuse” order or any other order which provides clear 
evidence of domestic violence against you that Is currently In effect for your personal safety or 
welfare? The PUC needs this information to properly process your complaint so that your Identity 
Is not made public.

Has a court granted a “Protection From Abuse” order or any other order for your personal safety 
or welfare?

Note: The PUC can decide that a customer was not billed correctly and can order billing 
refunds. The PUC can also fine a utility or company for not following rules and can order a 
utility or company to correct a problem with your service. Under state law, the PUC cannot 
decide whether a utility or company should pay customers for loss or damages. Damage claims 
may be sought in an appropriate civil court.

Note: You must answer this question if your complaint is against a natural gas distribution utility, 
an electric distribution utility or a water distribution utility AND your complaint is about a problem 
involving billing, a request to receive service, a security deposit request, termination of service 
or a request for a payment agreement.

Enclosed please find pictures and back story of Peoples Gas construction of an asphalt 
road on a paper street without any mandatory pre development procedures.

If your answer to the above question is “yes,” attach a copy of the current Protection From Abuse 
order to this Formal Complaint form.

April 2023



8. Prior Utility Contact

NO

9. Legal Representation

Lawyer's Name NA 

Street/P.O. Box 

City. State Zip 

Area Code/Phone Number 

E-mail Address 
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Note: You must contact the utility first if (1) you are a residential customer, (2) your complaint is against a 
natural gas distribution utility, an electric distribution utility or a water utility AND (3) your complaint is 
about a billing problem, a service problem, a termination of service problem, or a request for a payment 
agreement.

If you tried to speak to a utility company representative about your complaint but were not able 
to do so, please explain why.

c. If you tried to speak to a utility company representative about your complaint but were not 
able to do so, please explain why.

If you are filing a Formal Complaint as an Individual on your own behalf, you are not required to 
have a lawyer. You may represent yourself at the hearing.

Note: Even If you are not required to contact the utility or company, you should always try to speak to a 
utility or company representative about your problem before you file a Formal Complaint with the PUC.

Note: If you answered yes, move to Section 9. No further contact with the utility or company is 
required. If you answered no, answer the question in Section 8 b. and answer the question in 
Section 8 c. if relevant.

If you are already represented by a lawyer In this matter, provide your lawyer's name, address, 
telephone number, and email address, (all required contact information). Please make sure your lawyer 
Is aware of your complaint. If represented by a lawyer, both you and your lawyer must be present at your 
hearing.

a. Is this an appeal from a decision of the PUC’s Bureau of Consumer Services (BCS)? 
YES □ NO X □

b. If this Is not an appeal from a BCS decision, have you spoken to a utility or company 
representative about this complaint?

YES X □



10. Verification and Signature

Verification:

tion

 Signature on record 7/13/2023

(Signature of Complainant) (Date)

11 How to File Your Formal Complaint
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Title of authorized employee or officer (only applicable to corporations, associations, partnerships, 
limited liability companies or political subdivisions)

If you are appealing a BCS decision; follow the directions In the cover letter you received from 
the Secretary's Bureau with the formal complaint form. ONLY Formal complaints appealing a BCS 
decision can be filed by fax, email or overnight delivery to meet filing deadlines. All other formal 
complaints MUST be eflled or mailed.

Electronically, You must create an account on the PUC's eFiling system, which may be accessed at 
httD://www.Duc.pa.QOv/efilinQ/default.asDX.

You must sign vour complaint. Individuals filing a Formal Complaint must print or type their name on 
the line provided in the verification paragraph below and must sign and date this form in Ink, If you do 
not sign the Formal Complaint, the PUC will not accept it.

Note: Corporations, associations, partnerships, limited liability companies and political 
subdivisions are required to have a lawyer represent them at a hearing and to file any motions, 
answers, briefs or other legal pleadings.

Mall. Mall the completed form with your original signature and any attachments, by certified 
mall, priority mall, or overnight delivery to this address and retain the tracking Information as 
proof of submission:

Note: If the Complainant is a corporation, association, partnership, limited liability company or 
political subdivision, the verification must be signed by an authorized officer or authorized 
employee. If the Formal Complaint is not signed by one of these individuals, the PUC will not 
accept it.

Secretary
Pennsylvania Public Utility Commission 

400 North Street 
Harrisburg, Pennsylvania 17120

If you have any questions about filling out this form, please contact the Secretaiy’s Bureau at 
717-772-7777.

Keep a copy of vour Formal Complaint for vour records. Please know that vour complaint form 
and the utility’s answer will not be published to the PUC's website. Once vour complaint case 
moves to the Office of Administrative Law Judge, anv filings you make should be marked 
confidential If vou do not want them published to the website.

/ Charles Phllllpl , hereby state that the facts 
above set forth are true and correct (or are true and correct to the best of my knowledge, 
Information and belief) and that I expect to be able to prove the same at a hearing held In this 
matter. I understand that the statements hereingre made subject to the penalties of 18 Pa. C.S. § 
4904 (relating to unsworn falsj
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DAMAGE TO MY HOME CAUSED BY

SHALER TOWNSHIP AND PEOPLES GAS
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Water damage in basement bathroom 
along Argonne Avenue side of house

• No permits

• No drainage survey

• No soft soil study

• No storm drains

• No curbing

• /

Bob Phillipi

103 E Littlewood Street 

Pittsburgh, PA 15223 

bobphillipi@verizon.net

412.760.2051
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My basement is flooding because of Shaler Township and Peoples Gas

We purchased and moved into our home at 103 E. Littlewood Street, Pittsburgh PA 15223 in 1984. 

When we bought this house the basement, with a limestone foundation, was dry except in the 

corners after a hard rain. There is a full bathroom in the basement along the alley side of our 

property, which was here when we bought the house. Again, this area was dry for years, apart from 

the corners of the basement after a hard rain—dry enough to be able to paint the floor and walls in 

the bathroom several times.

Two sections of 

Argonne Avenue 
separated by E 

Littlewood Street.

There is a gas line running under the entire length of the alley alongside our property (Argonne 

Avenue), with a fenced substation hut midway off to the side. Peoples Gas replaced this gas line 

within the past several years, during which time the alley surface was dug up and resurfaced twice. 

This action, along with previous sporadic "maintenance" by Shaler Township road crews coming 

through and filling pot holes (the "maintenance" the township says they aren't responsible for), 

significantly changed the flow of rain water through the alley. Our home now has streams of water 

running down the walls along the alley side and mud coming into the basement floor during heavy 

rains, resulting in mold up and down the walls which if left unaddressed has and will continue to

Shaler Township 

says they do not 
"maintain"

Argonne Avenue

Unpaved section of Argonne Avenue;
103 E Littlewood top right comer 
(‘'unmaintained")

The alley that runs along the side of our home between and perpendicular to E. Littlewood and E. 

Genessee is known as Argonne Avenue (also known as Argonne Way or Argonne Alley). It has had a 

changing combination of patched surfaces and fills since we moved in—sporadic asphalt patching 

done in summer and spring would break and lift during winter freeze/thaw, then be pignored until 

patched again. All the other unnamed alleys in the immediate area (including the one that runs 

behind our property) are dirt, gravel, and grass—which of course allows for proper drainage. The 

section of Argonne Avenue that runs between and perpendicular to E. Littlewood and E. Undercliff 

is also dirt, gravel, and grass.

Back and side of 103 E Littlewood along
Argonne Avenue ("unmaintalned")



The most recently identified damage is corrosion to my electric box that has been caused by the 

runoff water. The cost to replace the box, breakers, wiring and subpanel is $8,000.

I am a senior citizen on a fixed income with financial limitations. You are receiving this packet that I 

am sending to a varied group of individuals in hopes that you might be able to offer advice, suggest 

a resource, or pass it along to someone who might be able to help.

My home is being damaged due to work that has been done to Argonne Avenue without 

preliminary consideration of the effect of such work. I have had no control over those who have 

altered the flow of water on Argonne Avenue. I am told that I own my portion of the alley and that 

it is my responsibility, and yet I have done nothing to alter it. I have also received conflicting 

information as to what I can and cannot do to rectify the situation—I've been told I can't touch 

previous work that was done without township approval, and on the other hand, I've been told I 

own the property and "can regrade it or do similar work to address your issue"—the issue that I did 

not cause.

When I asked Tim Rogers who surveyed for water distribution, he told me that the township does 

not own or maintain the alley and thus no surveys were done. I called Peoples Gas and they said 

they only resurfaced the alley with like material after replacing the gas lines. Both parties have 

denied responsibility for the change in water flow resulting in damage to my home.

lead to structural damage of my home and 

potential health hazards. The height and 

slope of the alley have been changed over 

the years—most significantly when the gas 

lines were replaced—causing the large 

amounts of alley water coming into my 

basement.

Tim Rogers offered a solution that I could complete to fix the problem—raise the slope of my 

parking area and replace my old sidewalks with higher and sloping sidewalks. I had this work 

completed at a cost of $18,600. The problem worsened.

I have pleaded my case to several officials:

Tim Rogers—Township Manager; Matt

Sebastian—Township Engineer; Bob

Vita—Township Building and Zoning

Inspector. The township and its civil

engineer say that the alleys are not maintained by the township, that they are owned by the 

homeowners. However, the alley (Argonne Avenue) has received sporadic "maintenance" by the 

township and others over the years—dumping small loads of asphalt to fill in holes left by old 

asphalt breaking down.

Peoples Gas Substation on Argonne Avenue



Responses from Peoples Gas and Shaler Township

Peoples Gas

ONGOING SAGA OF DAMAGE TO MY HOME

CAUSED BY SHALER TOWNSHIP AND PEOPLES GAS

Admits road was built incorrectly; installed a curb that didn't help

Will not do any more work unless property owner signs a release of liability without 

inspection

In March 2022 I sent a letter to a number of individuals in hopes of finding someone to help. 

This is a follow-up to that letter. If you don't recall receiving the first letter and are interested in 

reviewing it for additional background information, please contact me; I would be happy to re­

send my first appeal.

May 2022 evidences wet, moldy basement all along inside
walls along Argonne Avenue (alley) side of home

November 2011 (purchased home in 1984 and had dry 
basement until the alley was surfaced)



Shaler Township

While Shaler Township and Peoples Gas blame each other I remain helpless to solve this issue 

that is destroying the value of my home and creating a health hazard from mold.

As with my last letter, I am sending to a varied group of individuals in hopes that you might be 

able to offer advice, suggest a resource, or pass it along to someone who might be able to help.

Bob Phillips

103 E Littlewood Street 

Pittsburgh, PA 15223 

bobphillipi@verizon.net

412.760.2051

Knows the road was paved without approved plan, permits, water drainage survey, soft 

soil study

Says they don't own or maintain Argonne Alley

Shaler Township "maintaining" Argonne Avenue alley



- -4,

z

I7!2o

J|«l]llH,||l'||llp|.,|||M|.i||1|,|lll||pp,||j|,IIHIJ|,)jl,t
17120-020505■-. .X

® V-

ph'dh'f i

l-jfir/isljufG j P/q

>3
as>' 1

•. • : ?• K- ■ U.. - L- ..-.LA....

1 PITTSBURGH PA, !150• -* * ’ k •

14 JUL 2023 PM 8 L t



-'FT

i

c

II« I II

—. >L .

y
)

I

?

i
1

1

<

V 1z^,?> ■ 

i«.. • ,

J


	Exhibit list
	Peoples A to K minus C
	C-2023-3041787 Charles Phillipi v Peoples - Complaint

