Eckert Seamans Cherin & Mellott, LLC TEL 412 566 6000
U.S. Steel Tower FAX 412 566 6099

600 Grant Street, 44 Floor www.eckertseamans.com
Pittsburgh, PA 15219

ATTORNEYS AT LAW

Lauren M. Burge
412.566.2146
lburge@eckertseamans.com

February 7, 2024

Via Electronic Filing
Rosemary Chiavetta, Secretary
PA Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

Re:  PA Public Utility Commission, et al., v. Philadelphia Gas Works
Docket Nos. R-2023-3037933; C-2023-3038846; C-2023-3038885; C-2023-3039059;
C-2023-3038727 and C-2023-3039130

Dear Secretary Chiavetta:

Pursuant to Ordering Paragraph 18 of the Opinion and Order dated November 9, 2023,
enclosed for electronic filing please find Philadelphia Gas Works’ (“PGW?) Initial Decision
Review Process. Copies to be served in accordance with the attached Certificate of Service.

If you have any questions or require additional information, please contact me.

Sincerely,

Is| Laaren M. Burge

Lauren M. Burge
Enclosure

cc: Certificate of Service (w/enc)

#115209575v1



CERTIFICATE OF SERVICE

I hereby certify that this day I served a copy of PGW’s Initial Decision Review Process,
upon the persons listed below in the manner indicated in accordance with the requirements of 52
Pa. Code Section 1.54.

Via Email

Allison C. Kaster, Esq.

Bureau of Investigation & Enforcement
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

Robert D. Knecht

Industrial Economics Incorporated
5 Plymouth Road

Lexington, MA 02421

400 North Street
Harrisburg, PA 17120
akaster@pa.gov

Sharon E. Webb, Esq.

Office of Small Business Advocate

Forum Place, 1% Floor
555 Walnut Street
Harrisburg, PA 17101
swebb@pa.gov

Harrison Breitman, Esq.

David T. Evrard, Esq.

Darryl Lawrence, Esq.

Office of Consumer Advocate
555 Walnut Street

5th Floor, Forum Place
Harrisburg, PA 17101-1923
OCAPGW2023BRC@paoca.org

Charis Mincavage, Esq.

Adeolu A. Bakare, Esq.
McNees Wallace & Nurick LLC
100 Pine Street

P.O.Box 1166

Harrisburg, PA 17108-1166
cmincavage@meceneeslaw.com
abakare(@mcneeslaw.com

#109177570v1

rdk@indecon.com

Dennis A. Whitaker, Esq.

Kevin J. McKeon, Esq.

Todd S. Stewart, Esq.

Hawke McKeon & Sniscak LLP
100 N 10th Street

Harrisburg, PA 17101
dawhitaker@hmslegal.com
kimckeon@hmslegal.com
tsstewart@hmslegal.com

Glenn A. Watkins
President/Senior Economist
Jenny Dolen

Technical Associates, Inc.
6377 Mattawan Trail
Mechanicsville, Va. 23116
watkinsg(@tai-econ.com
jenny.dolen@tai-econ.com

John W. Sweet, Esq.

Elizabeth R. Marx, Esq.

Ria M. Pereira, Esq.

Lauren N. Berman, Esq.
Pennsylvania Utility Law Project
118 Locust Street

Harrisburg, PA 17101
pulp@pautilitylawproject.org
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Robert W. Ballenger, Esq.

Joline R. Price, Esq.

Daniela E. Rakhlina-Powsner, Esq.
Community Legal Services, Inc.
1424 Chestnut Street

Philadelphia, PA 19102
rballenger@clsphila.org
jprice(@clsphila.org
drakhlinapowsner@clsphila.org

Devin McDougall, Esq.

Rebecca Barker

Clean Energy Program

Earthjustice

1617 John F. Kennedy Blvd., Suite 2020
Philadelphia, PA 19103
dmcdougall@earthjustice.org
rbarker(@earthjustice.org

Hon. Rick Krajewski

109B East Wing

P.O. Box 202188
Harrisburg, PA 17120
repkrajewski@pahouse.net

Via First Class Mail
James Williford

2730 W. Allegheny Ave.
Philadelphia, PA 19132

Date: February 7, 2024

lo] Laurew . Burge

Lauren M. Burge, Esq.
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Philadelphia Gas Works
Initial Decision Review Process

Docket No. R-2023-3037933

Philadelphia Gas Works (PGW) submits this Initial Decision Review Process in compliance with the Order
entered November 9, 2023 (Order) by the Pennsylvania Public Utility Commission (PUC or Commission)
at the above docket. Specifically, this Plan complies with the below:

That Philadelphia Gas Works shall develop and implement a quarterly review process for
addressing trends identified in Commission Decisions adverse to the Company. The Company
shall file an associated report with the Bureau of Consumer Services no later than ninety (90)
days after the entry date of this Opinion and Order.?

Quarterly review of all Initial Decisions adverse to PGW to identify trends.

For all formal complaint decisions (“initial decision”) received from the PUC that are adverse to PGW,
there will be a review and tracking process to examine the decision, analyze the scope, and identify
possible trends.

Adverse decisions are those that find that PGW violated PA PUC law.

e Initial decision case details will be logged to allow PGW to track all relevant information
pertaining to the adverse finding.

e On a quarterly basis, an analysis will be performed (and detailed below) to determine the root
cause of the adverse decisions, including consideration of whether the initial decision was
ultimately adopted by the Commission.

Addressing trends identified.

During the quarterly analysis review, PGW will review all adverse decisions to determine if there are
trends that need to be addressed. For any trends are identified, PGW will determine the root cause and
develop a corrective plan to address the issue going forward. The quarterly review will include a meeting
of employees in the customer review and legal departments. The goals of correcting trends will be to
improve customer satisfaction and compliance with PUC regulations.

! Docket No. R-2023-3037933, Opinion and Order entered November 9, 2023, Ordering Paragraph No. 18.



