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September 18, 2023

Bill Account No: 

Dear Customer,

During an automated review of closed accounts, otif system found an account in your name at:

$964.47Balance:

Sincerely,

PPL Electric Utilities

i

2

§ 
s

This balance has been transferred to your current account. If you do not agree with these 
findings or, would like to request payment terms, please call us at 1-800-358-6623.

PPL Electric Utilities
827 Hausman Road Allentown, PA 18104-9392

Tel.800.342.5775 (800.DIAL.PPL) Fax 484.634.3484 
pplelectric.com

$

Service Address: 110 VALLEY ST APT 1
WILLIAMSPORT PA 17702

SHIRLEY SMITH
512 GRIER ST, 1FL 
WILLIAMSPORT PA 17701-4793



PPL ELECTRIC 

Exhibit 1 



                                                    Account Activity Statement                                         Date: 01/08/24 
                                                                                                                       Page: 1 

            *** Account Information ***                                        *** Current Account Status *** 

Account Number:                  Mail To:                                   Payment Agreement
                      SHIRLEY SMITH                              Installment:        $0.00  Balance:       $0.00 

                                512 GRIER ST, 1FL           
                                WILLIAMSPORT       PA 17701                Budget Bill Amortization 

Requested By:                                                               Installment:        $0.00  Balance:       $0.00
SHIRLEY SMITH               
(   Extension:                                                   Current Rate:    RS     

DATE       TRANSACTION TYPE                   DUE      TRANSACTION  BALANCE   ACTUAL   DEFERRED   DEG DAY     RDG/      DAYS          KWH         BILLED
                                             DATE       AMOUNT     FORWARD   BILLED   BALANCE      H/C       TYPE      USED                        KW

08/29/2023 ELECTRIC SERVICE                               $53.19                                                                                       
08/29/2023 Regular Bill                       09/19       $53.19                                  0000/0171   11773A     27           222              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
09/18/2023 Transfer Debit                                 $88.08                                                                                       
09/18/2023 Transfer Debit                                 $90.24                                                                                       
09/18/2023 Transfer Debit                                $105.85                                                                                       
09/18/2023 Transfer Debit                                 $84.64                                                                                       
09/18/2023 Transfer Debit                                 $44.35                                                                                       
09/18/2023 Transfer Debit                                $115.80                                                                                       
09/18/2023 Transfer Debit                                $132.05                                                                                       
09/18/2023 Transfer Debit                                 $17.04                                                                                       
09/18/2023 Transfer Debit                                 $42.51                                                                                       
09/18/2023 Transfer Debit                                  $7.12                                                                                       
09/18/2023 Transfer Debit                                 $13.98                                                                                       
09/18/2023 Transfer Debit                                 $32.15                                                                                       
09/18/2023 Transfer Debit                                 $37.02                                                                                       
09/18/2023 Transfer Debit                                 $35.42                                                                                       
09/18/2023 Transfer Debit                                 $33.73                                                                                       
09/18/2023 Transfer Debit                                 $36.33                                                                                       
09/18/2023 Transfer Debit                                 $21.82                                                                                       
09/18/2023 Transfer Debit                                  $0.51                                                                                       
09/18/2023 Transfer Debit                                  $0.54                                                                                       
09/18/2023 Transfer Debit                                  $0.02                                                                                       
09/18/2023 Transfer Debit                                  $0.91                                                                                       
09/18/2023 Transfer Debit                                  $1.64                                                                                       
09/18/2023 Transfer Debit                                  $0.05                                                                                       
09/18/2023 Transfer Debit                                  $1.37                                                                                       
09/18/2023 Transfer Debit                                  $3.29                                                                                       
09/18/2023 Transfer Debit                                  $0.11                                                                                       
09/18/2023 Transfer Debit                                  $1.81                                                                                       
09/18/2023 Transfer Debit                                  $4.74                                                                                       
09/18/2023 Transfer Debit                                  $0.19                                                                                       
09/18/2023 Transfer Debit                                  $0.19                                                                                       
09/18/2023 Transfer Debit                                  $2.23                                                                                       
09/18/2023 Transfer Debit                                  $2.68                                                                                       
09/18/2023 Transfer Debit                                  $6.06                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
09/26/2023 Late Payment Charge                             $0.66                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
09/28/2023 ELECTRIC SERVICE                               $44.17                                                                                       
09/28/2023 Regular Bill                       10/19     $1062.49      $53.19                      0083/0109   11942A     30           169              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
10/02/2023 Payment                                       $-53.19                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
10/27/2023 ELECTRIC SERVICE                               $35.25                                                                                       
10/27/2023 Regular Bill                       11/20     $1044.55    $1009.30                      0265/0015   12059A     29           117              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
11/02/2023 Payment                                       $-79.42                                                                                       

       Bill Account:                     Account Activity Statement                                          Date: 01/08/24 

Page 1 of 2



                                                                                                                        Page: 2 

DATE       TRANSACTION TYPE                   DUE      TRANSACTION  BALANCE   ACTUAL   DEFERRED  DEG DAY      RDG/      DAYS          KWH         BILLED
                                             DATE        AMOUNT    FORWARD   BILLED   BALANCE     H/C        TYPE      USED                        KW

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
11/29/2023 Payment                                       $-85.00                                                                                       
11/29/2023 ELECTRIC SERVICE                               $43.29                                                                                       
11/29/2023 Regular Bill                       12/20      $923.42     $880.13                      0738/0001   12223A     33           164              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
01/02/2024 ELECTRIC SERVICE                               $44.17                                                                                       
01/02/2024 Regular Bill                       01/23      $967.59     $923.42                      0910/0000   12403A     34           180              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
01/04/2024 Payment                                      $-150.00                                                                                       

Page 2 of 2



PPL ELECTRIC 

Exhibit 2 



Contact Date Contact Type Remarks User

2023-11-02 Credit

Caller SHIRLEY SMITH  Ratepayer  User Comments  Cci said she is not responsible for the transferred bal.  Adv cust she 
would have to address that either criminally or civilly. Adv cust she is responsible and she can call back after the 20th to set 
up a pa. Sat                                        LISA CAIN                     

2023-11-02 WUR Assessment

SHIRLEY SMITH  Ratepayer.  Caller s Concern  Payment Assistance. Position Stated  Yes.  Sat Yes. WUR Required  No. 
Caller s Concern  Account End Date. Position Stated  Yes.  Sat Yes. WUR Required  No. Provided PUC   No. Interested in 
SO  Not on Phone.                                                 LISA CAIN                     

2023-11-02 CSS WEB Interface Payment
Caller SHIRLEY SMITH  Ratepayer  Occupant. Comments  Made Payment in the amount of  79.42. Confirmation number 
was  read..  Confirmation Number  23110241                           LISA CAIN                     

2023-11-02 Call Transfer

Caller SHIRLEY SMITH  Ratepayer  User Comments  S W Shirley Smith  RPer. Called confirm she has a Complaint currently 
with the PUC. Asked how much to pay toward acct  adv of CB and has a hold on Acct per PUC Complaint. RPer stated she 
was informed by PUC to verify more info on review. Adv she d need to call PUC to verify  transferred to EE.                  WILLIAM SANCHINELLI     

2023-11-02 WUR Assessment
SHIRLEY SMITH  Ratepayer.  Caller s Concern  Call Transfer. Position Stated  Yes.  Sat Yes. WUR Required  No. Provided 
PUC   No. Interested in SO  Not on Phone.                    WILLIAM SANCHINELLI     

2023-11-02 Credit

Caller SHIRLEY SMITH  Ratepayer  User Comments  SHIRLEY SMITH cx call in about her very high bill and a letter cx 
states she never recieved a bill to pay adv cx that call back form is closed  will transfer her to billing dept adv cx of her bill of  
1 009.39  cx understand                            DEANNE KELLY                  

2023-11-02 WUR Assessment
SHIRLEY SMITH  Ratepayer.  Caller s Concern  Payment Assistance. Position Stated  Yes.  Sat Yes. WUR Required  No. 
Provided PUC   No. Interested in SO  No.                         DEANNE KELLY                  

2023-10-04 SC - PUC Formal Complaint
The customer filed Formal Complaint Docket No. C-2023-3043404  WATT ID   4026269- The Formal Complaint came in 
under the prior acct     however  that balance was transferred to this account.                                       E02623

2023-09-18 Continuous Transfer Letter Continuous Transfer Letter                                          

2023-09-18 Continuous Transfer
THIS ACCOUNT IS CURRENTLY IN A CONTINUOUS TRANSFER RELATIONSHIP.  SEE THE MAINTAIN TRANSFER 
HISTORY WINDOW FOR DETAILS. SYSTEM SYSTEM              

2023-08-21 Call Transfer
Caller SHIRLEY SMITH  Ratepayer. cci got term notice on acc but says she has not been living there in over a year xfr to 
stop                                                       NYLA BISSESSAR              

2023-08-21 WUR Assessment
SHIRLEY SMITH  Ratepayer.  Caller s Concern  Call Transfer. Position Stated  No. Investigation reqd  No. . WUR Required  
No. Provided PUC   No. Interested in SO  Not on Phone.     NYLA BISSESSAR              

2023-08-02 Choice Inquiry New Connect  Privacy Release  Default - OK to Release All   SYSTEM SYSTEM              
2023-08-02 Connect Completed JOSEPH CONCEPCION     

2023-08-01 Connect Questions

TYPE OF CONNECT REQUEST  METERED    RATEPAYER OWNS THE PROPERTY  N    RATEPAYER WILL OCCUPY 
THE PROPERTY  Y    NON-RESIDENTIAL USE ASSOCIATED WITH THE PROPERTY  NONE      TYPE OF PROPERTY     
RESIDENTIAL ELECTRIC HEAT  N   RESIDENTIAL USE ASSOCIATED WITH THE PROPERTY            RESIDENTIAL 
USE WILL BE FOR THE RATEPAYERS SOLE BENEFIT               JOSEPH CONCEPCION     

2023-08-01 Connect Issued

Electric            CTP-Applicant caller shirley smith  CallerRelation  Ratepayer  date of connect 08 02 2023  new address 512 
GRIER ST 1FL WILLIAMSPORT PA 17701  DepositAmt  0  DepositReq  No  Pre Bal  0  Pre Bal Req  No  ID Req  No  Send 
AddName Letter  No  Customer Satisfied Understands Yes      JOSEPH CONCEPCION     

Account Contact History
Account:   Customer Name: SHIRLEY SMITH

From 1/8/2020 to 1/8/2024 

# Business Use

Page 1 of 1



PPL ELECTRIC 

Exhibit 3 



                                                    Account Activity Statement                                         Date: 01/08/24 
                                                                                                                       Page: 1 

            *** Account Information ***                                        *** Current Account Status *** 

Account Number:                  Mail To:                                   Payment Agreement
                      SHIRL SMITH                                Installment:        $0.00  Balance:       $0.00 

                                512 GRIER STREET            
                                WILLIAMSPORT       PA 17701                Budget Bill Amortization 

Requested By:                                                               Installment:        $0.00  Balance:       $0.00
SHIRL SMITH                 

  Extension:                                                   Current Rate:    RS     

DATE       TRANSACTION TYPE                   DUE      TRANSACTION  BALANCE   ACTUAL   DEFERRED   DEG DAY     RDG/      DAYS          KWH         BILLED
                                             DATE       AMOUNT     FORWARD   BILLED   BALANCE      H/C       TYPE      USED                        KW

10/08/2021 ELECTRIC SERVICE                               $22.46                                                                                       
10/08/2021 Regular Bill                       11/01       $22.46                                  0070/0020   06732A     17           110              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
10/20/2021 Payment                                       $-22.50                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
11/08/2021 ELECTRIC SERVICE                               $52.05                                                                                       
11/08/2021 Regular Bill                       11/29       $52.01                                  0372/0005   07039A     31           307              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
12/01/2021 Payment                                       $-53.00                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
12/08/2021 ELECTRIC SERVICE                               $55.13                                                                                       
12/08/2021 Regular Bill                       12/29       $54.14                                  0794/0000   07358A     30           319              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
12/28/2021 Payment                                       $-55.00                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
01/10/2022 ELECTRIC SERVICE                               $74.93                                                                                       
01/10/2022 Regular Bill                       01/31       $74.07                                  0995/0000   07797A     33           439              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
01/31/2022 Payment                                       $-75.00                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
02/08/2022 ELECTRIC SERVICE                               $60.71                                                                                       
02/08/2022 Regular Bill                       03/01       $59.78                                  1281/0000   08143A     29           346              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
03/08/2022 Late Payment Charge                             $0.75                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
03/09/2022 ELECTRIC SERVICE                               $69.30                                                                                       
03/09/2022 Regular Bill                       03/30      $129.83      $59.78                      0906/0000   08555A     29           412              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
03/11/2022 Payment                                       $-75.00                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
03/17/2022 Payment                                       $-50.00                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
04/05/2022 Late Payment Charge                             $0.06                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
04/07/2022 ELECTRIC SERVICE                               $62.08                                                                                       
04/07/2022 Regular Bill                       04/28       $66.97       $4.83                      0661/0000   08912A     29           357              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
04/18/2022 Payment                                       $-75.00                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
05/09/2022 ELECTRIC SERVICE                               $59.25                                                                                       
05/09/2022 Regular Bill                       05/31       $51.22                                  0446/0000   09249A     32           337              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
05/18/2022 Payment                                       $-51.22                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
06/08/2022 ELECTRIC SERVICE                               $48.41                                                                                       
06/08/2022 Regular Bill                       06/29       $48.41                                  0045/0093   09486A     30           237              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
06/22/2022 Payment                                       $-50.00                                                                                       

       Bill Account:                     Account Activity Statement                                          Date: 01/08/24 
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                                                                                                                        Page: 2 

DATE       TRANSACTION TYPE                   DUE      TRANSACTION  BALANCE   ACTUAL   DEFERRED  DEG DAY      RDG/      DAYS          KWH         BILLED
                                             DATE        AMOUNT    FORWARD   BILLED   BALANCE     H/C        TYPE      USED                        KW

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
07/11/2022 ELECTRIC SERVICE                                $7.83                                                                                       
07/11/2022 ELECTRIC SERVICE                               $20.53                                                                                       
07/11/2022 CleanChoice Energy                             $21.89                                                                                       
07/11/2022 Regular Bill                       08/01       $48.66                                  0002/0207   09710A     30           224              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
08/09/2022 ELECTRIC SERVICE                               $22.89                                                                                       
08/09/2022 CleanChoice Energy                             $22.12                                                                                       
08/09/2022 Late Payment Charge                             $0.27                                                                                       
08/09/2022 Late Payment Charge                             $0.34                                                                                       
08/09/2022 Regular Bill                       08/30       $94.28      $48.66                      0000/0367   09904A     31           194              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
09/07/2022 Late Payment Charge                             $0.63                                                                                       
09/07/2022 Late Payment Charge                             $0.55                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
09/08/2022 ELECTRIC SERVICE                               $18.76                                                                                       
09/08/2022 CleanChoice Energy                             $10.26                                                                                       
09/08/2022 Regular Bill                       09/29      $124.48      $94.28                      0000/0221   09994A     30            90              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
09/16/2022 Payment                                      $-155.00                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
10/07/2022 ELECTRIC SERVICE                               $18.06                                                                                       
10/07/2022 CleanChoice Energy                              $9.32                                                                                       
10/07/2022 Regular Bill                       10/31       $-3.14                                  0154/0038   10063A     29            69              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
10/21/2022 Payment                                       $-40.00                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
11/09/2022 ELECTRIC SERVICE                               $17.94                                                                                       
11/09/2022 CleanChoice Energy                             $10.88                                                                                       
11/09/2022 Regular Bill                       11/30      $-14.32                                  0416/0000   10131A     29            68              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
12/07/2022 ELECTRIC SERVICE                               $17.94                                                                                       
12/07/2022 CleanChoice Energy                             $12.38                                                                                       
12/07/2022 Regular Bill                       12/28       $16.00                                  0768/0007   10199A     32            68              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
01/04/2023 Late Payment Charge                             $0.15                                                                                       
01/04/2023 Late Payment Charge                             $0.05                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
01/12/2023 ELECTRIC SERVICE                               $18.83                                                                                       
01/12/2023 CleanChoice Energy                             $14.41                                                                                       
01/12/2023 Regular Bill                       02/02       $49.44      $16.00                      0986/0000   10270A     31            71              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
02/04/2023 Miscellaneous                                  $-0.15                                                                                       
02/04/2023 Miscellaneous                                  $-0.05                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
02/07/2023 ELECTRIC SERVICE                               $18.74                                                                                       
02/07/2023 CleanChoice Energy                             $17.04                                                                                       
02/07/2023 Regular Bill                       02/28       $85.02      $49.24                      0988/0000   10341A     31            71              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
03/07/2023 Late Payment Charge                             $0.51                                                                                       
03/07/2023 Late Payment Charge                             $0.54                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
03/09/2023 ELECTRIC SERVICE                               $32.15                                                                                       
03/09/2023 CleanChoice Energy                             $88.08                                                                                       
03/09/2023 Regular Bill                       03/30      $206.30      $85.02                      0830/0000   10708A     30           367              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
04/05/2023 Late Payment Charge                             $1.64                                                                                       

       Bill Account:                     Account Activity Statement                                          Date: 01/08/24 
                                                                                                                        Page: 3 

Page 2 of 3



DATE       TRANSACTION TYPE                   DUE      TRANSACTION  BALANCE   ACTUAL   DEFERRED  DEG DAY      RDG/      DAYS          KWH         BILLED
                                             DATE        AMOUNT    FORWARD   BILLED   BALANCE     H/C        TYPE      USED                        KW

04/05/2023 Late Payment Charge                             $0.91                                                                                       
04/05/2023 Late Payment Charge                             $0.02                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
04/10/2023 ELECTRIC SERVICE                               $37.02                                                                                       
04/10/2023 CleanChoice Energy                            $132.05                                                                                       
04/10/2023 Regular Bill                       05/01      $377.94     $206.30                      0668/0000   11183A     29           475              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
05/09/2023 ELECTRIC SERVICE                               $35.42                                                                                       
05/09/2023 CleanChoice Energy                            $115.80                                                                                       
05/09/2023 Late Payment Charge                             $0.05                                                                                       
05/09/2023 Late Payment Charge                             $3.29                                                                                       
05/09/2023 Late Payment Charge                             $1.37                                                                                       
05/09/2023 Regular Bill                       05/30      $533.87     $377.94                      0379/0020   11625A     32           442              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
06/06/2023 Late Payment Charge                             $1.81                                                                                       
06/06/2023 Late Payment Charge                             $0.11                                                                                       
06/06/2023 Late Payment Charge                             $4.74                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
06/09/2023 ELECTRIC SERVICE                               $33.73                                                                                       
06/09/2023 CleanChoice Energy                            $105.85                                                                                       
06/09/2023 Regular Bill                       07/03      $680.11     $533.87                      0102/0052   12029A     30           404              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
07/10/2023 ELECTRIC SERVICE                               $36.33                                                                                       
07/10/2023 CleanChoice Energy                             $84.64                                                                                       
07/10/2023 Regular Bill                       07/31      $801.08     $680.11                      0031/0172   12489A     30           460              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
07/11/2023 Late Payment Charge                             $0.19                                                                                       
07/11/2023 Late Payment Charge                             $6.06                                                                                       
07/11/2023 Late Payment Charge                             $2.23                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
08/08/2023 ELECTRIC SERVICE                               $42.51                                                                                       
08/08/2023 CleanChoice Energy                             $90.24                                                                                       
08/08/2023 Late Payment Charge                             $7.12                                                                                       
08/08/2023 Late Payment Charge                             $0.19                                                                                       
08/08/2023 Late Payment Charge                             $2.68                                                                                       
08/08/2023 Regular Bill                       08/29      $952.30     $801.08                      0000/0259   13075A     31           586              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
08/24/2023 ELECTRIC SERVICE                               $21.82                                                                                       
08/24/2023 CleanChoice Energy                             $44.35                                                                                       
08/24/2023 Regular Bill                       09/14     $1018.47     $801.08                      0000/0098   13363O     15           288              

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
09/08/2023 Payment                                       $-54.00                                                                                       

 ------------------------------------------------------------------------------------------------------------------------------------------------------------
09/18/2023 Transfer                                     $-964.47                                                                                       

Page 3 of 3



PPL ELECTRIC 

Exhibit 4 



Contact Date Contact Type Remarks User

2023-10-04 PUC/Formal
The customer filed Formal Complaint Docket No. C-2023-3043404  WATT ID   4026269. Please see account    
which is the active account where the balance was transferred to. MICHELE K SPOTTS       

2023-10-04 Miscellaneous WATT  CCC Formal Complaint - Bill Dispute  Work Item 4026269 Created                                                    APRIL TOU                     

2023-09-18 Continuous Transfer
THIS ACCOUNT IS CURRENTLY IN A CONTINUOUS TRANSFER RELATIONSHIP.  SEE THE MAINTAIN TRANSFER 
HISTORY WINDOW FOR DETAILS. SYSTEM SYSTEM           

2023-08-30 Billing

Caller SHIRL SMITH  Ratepayer  User Comments  cci stating she is not responsible for bill on account is stating she don t live 
on the address since 10 2022 cx sent proof on mail and also by fax  cx have suspend charge until 09 13 2023 adv fax was 
receive but supposed to be mailed  avd to least wait until 09 13 2023 to check if is receive and fix  cx sat     DANIEL SALAVERRIA     

2023-08-30 WUR Assessment
SHIRL SMITH  Ratepayer.  Caller s Concern  Billing Payment - WUR will be sent. Position Stated  Yes.  Sat Yes. WUR 
Required  No. Provided PUC   No.                                 DANIEL SALAVERRIA     

2023-08-29 Correspondence - General Template Name Master Utility Report  Created By GINA M MCGRAW  Letter Edited No  CS Letters ID 5402079                  CSLET   
2023-08-29 SC - GRACE EXTENSION Suspend Charge automatically added by CSLET                 CSLET
2023-08-29 Miscellaneous WATT  Scanned - Pos ID  Work Item 3963947 Completed         GINA M MCGRAW           

2023-08-29 Connect/Disconnect

Caller Back Office  Ratepayer  User Comments  working watt 3963947. cust sent in a copy of her license stating she isn t esp 
for this bill  Michael Santalocia LLD is. Cust has called and we have expl we have no record of her calling to disconnect so the 
bill is her resp. sent wur.                   GINA M MCGRAW           

2023-08-29 WUR Assessment
Back Office  Ratepayer.  Caller s Concern  Account End Date. Position Stated  Yes.  Sat No. WUR Required  Yes. Provided 
PUC   No.                                                   GINA M MCGRAW           

2023-08-25 Special Situation HIGH BILL ALERT                                             SUPP_HB 
2023-08-22 Disconnect Completed RHONDA R SOLANO       

2023-08-21 Billing
Caller Ray P Smith Jr  Father. cx fax number 484-684-3713 cx took address also adv cx once we get info we will take it from 
there cx SAT                                            DEANNA REYES              

2023-08-21 Billing

Caller Ray P Smith Jr  Father  User Comments  cci about daughter account said she stopped serv on account before adv cx 
of offered PAg and to trans to stop serv dept to stop the serv cx declined a PAG said he not going to pay prov cx with 
transferred bal details cx said she hasn t live at address in over a year for acco bal  952.30 Due 08 29 23 and gave     DEANNA REYES              

2023-08-21 Credit
Caller SHIRL SMITH  Ratepayer. cx issues  issues with bill charges  believe someone else is responsible to high payments. 
CX TRANSFER TO BILLING ON HER DAD ACC                     LETHISA DEMAS             

2023-08-21 WUR Assessment
SHIRL SMITH  Ratepayer.  Caller s Concern  Call Transfer. Position Stated  Yes.  Sat Yes. WUR Required  No. Provided 
PUC   No.                                                      LETHISA DEMAS             

2023-08-21 Credit

Caller SHIRL SMITH  Ratepayer  User Comments  caller Ray P Smith- father  call on her daughter behalf   POA    Ray P 
Smith account pop up and verify his account. Check for his daughter s account on anothe ID  - Shirl Smith account no- -

 spoke to his daughter and she verify account and give authorization for her dad to speak.                       LETHISA DEMAS             

2023-08-21 Call Transfer

Caller Ray Smith   Father  User Comments  Spoke w RP s father Ray Smith with permission from RP. RP states she called in 
Aug of 2022 to disconnect service  adv no disco or new connect received   adv acct is still active transfer to Stop to assist 
further.                                             LORI PETRINI                  

2023-08-21 Credit

Caller SHIRL SMITH  Ratepayer  User Comments  cci sw ray smith  rp father  says he has POA but does not live in home  
asked for rp perm  rp was not with him  was asking how she has a bill for over 800.00  adv we cannot go over any acct info 
without rp s perm  this is ppl s policy  will try to have her come over and give perm and will call back.              TYLER BUCHINSKY        

2023-08-21 WUR Assessment
SHIRL SMITH  Ratepayer.  Caller s Concern  Payment Assistance. Position Stated  Yes.  Sat No. WUR Required  No. 
Provided PUC   No.                                                  TYLER BUCHINSKY        

2023-08-21 Connect Issued

CTP-Applicant caller Lindsay Snyder  CallerRelation  Ratepayer  date of connect 08 22 2023  new address 110 VALLEY ST  
APT 1 WILLIAMSPORT PA 17702  DepositAmt  0  DepositReq  No  Pre Bal  0  Pre Bal Req  No  ID Req  No  Send AddName 
Letter  No                                                         MAJORIE DULVA             

2023-08-21 Miscellaneous

Caller SHIRL SMITH  Ratepayer  User Comments  stated she closed this account in sept 2022. and that she just got a term 
notice when she hasnt lived there   concerned someone used her name for it   has proof she hasnt lived there   and is not 
responsible for this bill  transferred to EE              MELANIE MERTIS           

Account Contact History
Account:   Customer Name: SHIRL SMITH

From 1/8/2020 to 1/8/2024 

# Business Use

Page 1 of 3



Contact Date Contact Type Remarks User
2023-08-21 Miscellaneous Caller Back Office  Ratepayer. call came thru- no response from line -read dead air script   no response   ended call   GARRETT J GAREY        

2023-08-21 WUR Assessment

SHIRL SMITH  Ratepayer.  Caller s Concern  Call Transfer. Position Stated  No. Investigation reqd  No. . WUR Required  No. 
Caller s Concern  Miscellaneous - WUR will NOT be sent. Position Stated  Yes.  Sat No. WUR Required  No. Provided PUC   
No.                                                      MELANIE MERTIS           

2023-08-21 Call Transfer Caller SHIRL SMITH  Ratepayer. assessed understanding       JAN WALF AGUILLAR     

2023-08-21 Call Transfer

Caller SHIRL SMITH  Ratepayer  User Comments  cci abt the add she s not living there since 9 30 2022 and she received 
termination on this acct. adv the abt the bal on the acct she can sending the bill to the owner   cx mentioned she haven t yet 
receive the bill. cx asking if he prove that she s not living there  if there s a chance the bill will out her name JAN WALF AGUILLAR     

2023-08-21 WUR Assessment
SHIRL SMITH  Ratepayer.  Caller s Concern  Call Transfer. Position Stated  No. Investigation reqd  No. . WUR Required  No. 
Provided PUC   No.                                       JAN WALF AGUILLAR     

2023-08-21 Call Transfer
Caller SHIRL SMITH  Ratepayer  User Comments  Customer called in after receiving termination notice on acc  haven t lived 
at the address for a year. Say she has tried to Transferred to Stop service.                                          JOELLA HAYNES             

2023-08-21 WUR Assessment
SHIRL SMITH  Ratepayer.  Caller s Concern  Call Transfer. Position Stated  No. Investigation reqd  No. . WUR Required  No. 
Provided PUC   No.                                       JOELLA HAYNES             

2023-08-21 Credit
Caller SHIRL SMITH  Ratepayer. sw shirl smith.rp states she stopped service at this address there is no record of her calling 
to stop service and no one new called to connect service. adv she would be responsible. she will speak to the LL. cust not sat  RHONDA R SOLANO       

2023-08-21 Disconnect Issued
Electric            Caller SHIRL SMITH   Ratepayer  WantDate 08 22 2023   512 grier street williamsport PA 17701  Send Joint1 
Letter  No  Customer Satisfied Understands Yes System  CTP                                                        RHONDA R SOLANO       

2023-08-21 Call Transfer
Caller Back Office  Ratepayer. cci  to  stated  she  hasnt  lived  at   address   for  over   year.    cx  was  unable  to   complete   
verification  or  evp  transfer  to   add  account   for   verification                                 ELIZABETH VINING         

2023-08-10 Correspondence - Collections CUT DATE  2023-08-24  AMOUNT         801.08                         
2023-08-09 Special Situation HIGH BILL ALERT                                             SUPP_HB 
2023-07-11 Special Situation HIGH BILL ALERT                                             SUPP_HB 
2023-06-10 Special Situation HIGH BILL ALERT                                             SUPP_HB 
2023-05-10 Special Situation HIGH BILL ALERT                                             SUPP_HB 
2023-04-11 Special Situation HIGH BILL ALERT                                             SUPP_HB 
2023-03-10 Special Situation HIGH BILL ALERT                                             SUPP_HB 
2023-02-08 Special Situation HIGH BILL ALERT                                             SUPP_HB 
2023-02-04 Data Repair CREDIT OF LPC OVERCHARGE                                    CUBLP511
2023-02-04 Data Repair CREDIT OF LPC OVERCHARGE                                    CUBLP511
2023-02-02 Data Repair DR_REQ10782282 - CD-NXT-COLL-ACTION UPDATE                  CSSDR044
2023-01-13 Special Situation HIGH BILL ALERT                                             SUPP_HB 
2023-01-12 Data Repair INC10765324 - Reads Workaround                              CSSDR044
2022-12-08 Special Situation HIGH BILL ALERT                                             SUPP_HB 
2022-11-10 Special Situation HIGH BILL ALERT                                             SUPP_HB 
2022-10-03 Password Required Password Verification for Other Failed                      MATTHEW DEMMING     
2022-06-08 Cust Choice 1 Bill Supplier added on 2022-06-13 - CleanChoice Energy                   
2022-06-08 Batch Enrollment         
2021-09-21 Choice Inquiry New Connect  Privacy Release  Default - OK to Release All   SYSTEM SYSTEM           
2021-09-21 Connect Completed BATCH                         

2021-09-21 WUR Assessment
SHIRL SMITH  Ratepayer.  Caller s Concern  General Information. Position Stated  Yes.  Sat Yes. WUR Required  No. 
Provided PUC   No. Interested in SO  No.                          NICOLE Y DENNIS          

2021-09-21 Budget Billing

Caller SHIRL SMITH  Ratepayer.  Looking for average usage  advsed it is  59.64 but made cust awre this is not based on her 
own usage. Sugg if reg on ppl wbe  tht will be great way to manage her usage. Also sugg fr BB gv couple mnths n get own 
usage on file n contact us back for Bb to see what it wld be Sat                                                     NICOLE Y DENNIS          

2021-09-21 Call Transfer Caller SHIRL SMITH  Ratepayer. r p wants average bill       
ANNAMARIE 
RODRIGUEZ           

2021-09-21 Password Required Caller SHIRL WALTZ  Ratepayer  User Comments  PIN 8263      
ANNAMARIE 
RODRIGUEZ           

2021-09-21 WUR Assessment
SHIRL WALTZ  Ratepayer.  Caller s Concern  Application for Service. Position Stated  Yes.  Sat Yes. WUR Required  No. 
Provided PUC   No. Interested in SO  No.                      

ANNAMARIE 
RODRIGUEZ           
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2021-09-21 Connect Maintained
ANNAMARIE 
RODRIGUEZ           

2021-09-21 myPPL Alerts - CSS WEB Caller Name SHIRL WALTZ  Relationship Ratepayer  Agreed to T Cs-Enrolled                                                
ANNAMARIE 
RODRIGUEZ           

2021-09-21 Maintain Bill Account Caller SHIRL WALTZ  Ratepayer added - as alternate phone Does Not Have                                                  
ANNAMARIE 
RODRIGUEZ           

2021-09-21 Customer Maintained r p updated email address                                   
ANNAMARIE 
RODRIGUEZ           

2021-09-21 Customer Maintained r p switched from WALTZ to smith due to divorce             
ANNAMARIE 
RODRIGUEZ           

2021-09-21 Connect Questions

TYPE OF CONNECT REQUEST  METERED    RATEPAYER OWNS THE PROPERTY  N    RATEPAYER WILL OCCUPY 
THE PROPERTY  Y    NON-RESIDENTIAL USE ASSOCIATED WITH THE PROPERTY  NONE      TYPE OF PROPERTY      
RESIDENTIAL ELECTRIC HEAT  N   RESIDENTIAL USE ASSOCIATED WITH THE PROPERTY            RESIDENTIAL USE 
WILL BE FOR THE RATEPAYERS SOLE BENEFIT               

ANNAMARIE 
RODRIGUEZ           

2021-09-21 Connect Issued

Electric            CTP-Applicant caller Shirley Smith  CallerRelation  Ratepayer  date of connect 09 22 2021  new address 110 
VALLEY ST  APT 1 WILLIAMSPORT PA 17702  DepositAmt  0  DepositReq  No  Pre Bal  0  Pre Bal Req  No  ID Req  No  
Send AddName Letter  No                                      

ANNAMARIE 
RODRIGUEZ           
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