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19 December 2023 

Pennsylvania Public Utility Commission 

Post Office Box 3265 

Harrisburg, PA  17105-3265 

Reason: Notice of Proposed Water Rate Changes 

Dear PUC Team,  

I recently received a Pennsylvania American Water “: Notice of Proposed Water Rate 

Changes” which prompted this letter to you.  The increase for a residential user like 

myself is around $18 per month.  This is out of line with their mission of providing safe, 

clean, reliable and affordable drinking water and wastewater services.   

In our township Pennsylvania American Water does not provide wastewater services. 

As part of my investigation, I reviewed their recent financial data.  They seem to be a 

well-run profitable company.  I do own some of their stock in one of my index funds.   

When you compare Pennsylvania American Water to areas where I have lived, they are 

very expensive for a regulated utility.   

We moved to our current home in Lawrence County, Neshannock Township from El 

Paso, Texas on 1/1/2016.  El Paso has the largest inland de-salination plant in the 

world.  It takes water from an underground Salt Lake.  El Paso is located in a desert so 

you would expect the water to cost more.   

• Please see the attached El Paso Water Utilities bill.  This bill includes Water,

Sewer and Trash.  The bill shows 2,244 gallons of water usage for $13.53.

• Our Pennsylvania American Water bill for February 2016 is attached as well.  The

bill shows 2100 gallons of water usage for $38.00.  Almost three times as much

for water.  Pennsylvania has water everywhere.  All it needs is to be treated and

distributed.

• We are from Ohio originally so I attached my brother’s current water bill.  The bill

shows 3,100 gallons of water usage for $46.31.  My brother lives in one of the

higher cost water districts.

• The next attachment is our current water bill.  The bill shows 3,300 gallons of

water usage for $70.66. This is 50% more then just driving over the border into

Ohio.

Liguore 1



I believe that Pennsylvania American Water has asked for increases to fund 

infrastructure before.  All projects have a start and finish date.  When they were granted 

an increase for projects, the increase must have had an end date where our water bill 

was to be reduced.  I have not seen any decreases.  The PUC should have a record of 

increases granted and end dates.  Please recover the money for us customers as far 

back as you can before you grant any additional increases.   

Harry M Liguore 
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NOTICE OF PROPOSED WATER RATE CHANGES

Dear Customer:

On April 29,2022, Pennsylvania American Water filed a request with the Pennsylvania Public Utility Commission
(PUC) to increase your water rates as of June 28,2022. A full investigation of this request could delay the change

until January 2023. This notice describes our request, the PUC's role, and what actions you can take.

RATE REOUEST
Pennsylvania American Water is requesting an overall increase of $173.2 million for all of its water and

wastewater operations. From 2A22 through 2023, Pennsylvania American Water will have invested approximately

$1.13 billion to improve service reliability, water quality and fire protection for more than 400 communities across

the Commonwealth.

These investments include necessary upgrades to treatment facilities, storage tanks, wells and pumping stations
to help ensure that systems meet regulatory standards. Pennsylvania American Water will also have replaced

approximately 90 to 100 miles of aging pipeline, as well as valves, service lines and other parts of its 11,61-3-

mile network of water and sewer lines. By making prudent, ongoing investments to maintain and upgrade water

and wastewater systems, Pennsylvania American Water is committed to protecting communities from public health

concerns and quality of life issues associated with failing infrastructure.

lf the entire rate request is approved as filed, the typical water bill for:

. Residential customers using 3,2L2 gallons a month would increase from $60.49 to $75.49 per month.

. Commercial customers using 22,56L gallons a month would increase from $294.78 to $379.87 per month.

. lndustrial customers using 528,207 gallons a month would increase from $5,263.16 lo $6,527.24 per

month.

Pennsylvania American Water's filing also requests a combined revenue requirement for the company's water and

wastewateroperations as authorized by'legislation enacted in2OL2, aswell as a revenue stabilization mechanism,

which is an alternative rate mechanism, in accordancewith 66 Pa. C.S. S 1330. lf the revenue stabilization
mechanism is approved as filed, the immediate impact on your rates would be $0.

To find out more about how the request might affect your water bill, please contact Pennsylvania American Water's

customer service center at 1-800-565-7292. You can also find the rates requested by Pennsylvania American

Water in Original Tariff Water PA PUC No. 5, and Original Tariff Wastewater PA PUC No. 16 on our website at
www.pennsylvaniaamwater.com. Under the Customer Service menu, select "Your Water and Wastewater Rates."

You can also review the material filed with the PUC at our office at 852 Wesley Drive, Mechanicsburg, PA 1-7055.

ln addition, you can request that we mail you a copy of Pennsylvania American Water's Statement of Reasons,

which is a plain language summary of why we are requesting the rate change.

PUC ROLE
The state agency that approves rates for regulated public utilities is the PUC. The PUC will review and investigate

the requested rate increase. Pennsylvania American Water must prove that the requested rates are reasonable.

After examining the evidence, the PUC might grant all, some, or none of the request, or it might reduce existing

rates. As a result, the final effect on your bill might be different than the company's request.

ACTIONS YOU CAN TAKE
There are three ways you can challenge Pennsylvania American Water's request:

1,. Send a lettet to the PUC. You can tell the PUC why you object to the requested rate increase in your letter. You

can also tell the PUC about any other concerns you have about the company. This information can be helpful

when the PUC investigates the rate request. Send your letter to the Pennsylvania Public Utility Commission,
Post Office Box 3265, Harrisburg, PA 17105-3265.

2. Attend or present testimony at a PUG public input hearing. You can attend or be a witness at a PUC public

hearing. The PUC holds public input hearings if it opens an investigation of Pennsylvania American Water's rate

request and if there is enough interest in the case. At these hearings, you can present your views to the
PUC judge and to company representatives. Testimony under oath becomes part of the rate case record.
Tho PI lf\ hnldc thoca haarinr,c in iha carrrina araa af tha nnmnanrr Fnr mnra infnrmatinn nall f ha Pl lC ai
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TOTAL CCFS
ACCOUNT NO. SERVICE ADDRESS

SERVICE PERIOD

METER READINGS

FROM TO

PRESENTPREVIOUS

10/21/15 11/18/15

3

YOUR MONTHLY WATER USE IN GALLONS
OFFICE HOURS 8am - 5pm

CALL CENTER HOURS 7am - 9pm
MONDAY THRU FRIDAY

6400 BOEING DR.

GALLONS

311 314

2,244

2014 2015
N

3000

2400

1800

0
OSAJJMAMFJDN

1200

599

CALL CENTER OR EMERGENCY
ENVIRONMENTAL SERVICES

594-5500
212-6000

DUE DATE TOTAL BILL

PLEASE MAKE CHECKS PAYABLE TO EL PASO WATER UTILITIES 12/07/15 54.79

EL PASO WATER UTILITIES (EPWU) CHARGES:
7.94WATER SUPPLY REPLACEMENT CHARGE
5.59WATER MINIMUM CHARGE 4 CCF

13.53WATER BILL
11.80SEWER MINIMUM CHARGE 4 CCF

SEWER BILL 11.80
STORMWATER MANAGEMENT 3.21

CITY FRANCHISE FEE 1.33
TOTAL EPWU BILL: 29.87

LAST PAYMENT WAS $54.79 ON 10/31/2015

CITY OF EL PASO
ENVIRONMENTAL SERVICES (ESD) CHARGES:

17.00GREY TRASH BIN
5.00ENVIRONMENTAL FEE
1.82SALES TAX

FRANCHISE FEE(NO TAX) 1.10
TOTAL BILL 24.92

CALL 212-6000 REGARDING ANY GARBAGE,
RECYCLING OR OTHER ESD RELATED SERVICES.

YOUR AVERAGE WINTER CONSUMPTION FOR WATER = 8 SEWER = 4 METER = 5/8 X 3/4"

PLEASE DETACH AND RETURN BOTTOM PORTION WITH YOUR PAYMENT

ACCOUNT NO. SERVICE ADDRESS

DUE DATE TOTAL BILL SERVICE TO

11/18/1512/07/15 54.79

8

HARRY LIGUORE

P.O. BOX 511

EL PASO, TX 79961-0511

ACCT=81-2437.302

DATE=2015/11/23

DUE=2015/12/07

AMT=54.79

8
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8

To pay your bill on-line go to www.epwu.org

EL PASO WATER UTILITIES AUTHORIZED PAYMENT AGENCIES

1 Big Lots
7025 N. Mesa

2 Texas Store
306 E. Overland Ave.

3 Anna's Linens
5567 Alameda

4 Household Furniture
7601 North Loop

5 Cal TV Homestore
700 N. Zaragoza

6 Beall's
1840 N. Lee Trevino
9155 Dyer

7 Licon Dairy Store
11951 Glorieta RD.

8 Albertson's
Chelmont Shopping Center

Customers making payments at the above payment agencies will be assessed a service transaction fee. If you have a PAST DUE AMOUNT on your bill,
please DO NOT make payments at the payment agency unless payment is being made before the DUE DATE shown on the bill. The utility does not accept
responsibility for payments made at an UNAUTHORIZED UTILITY BILL PAYMENT COMPANY through its personal checks, cashier checks or money orders.
The customer does so at his sole risk and the utility does not assume responsibility for the solvency of such companies, or the worth or value of such
personal checks, cashier checks or money orders.

When you submit a check for payment, you authorize EPWU to complete the payment by a one-time ACH transaction or other electronic debit. If we do, your
account will be debited in the amount of the check as early as the day it is received: afterward, the check will be destroyed.

Visit the Customer Service section of our website at www.epwu.org for additional authorized payment agencies located
at area Walmart and Kmart stores

Liguore 3



Account Number
Due Date March 7, 2016
Total Due $38.00

If Paid After Due Date $38.57 after 3/7/16

PENNSYLVANIA AMERICAN WATER
PO BOX 371412
PITTSBURGH, PA. 15250-7412

Please tear along the dotted line and return this portion with your payment.

Amount Enclosed    $

Important messages from Pennsylvania American Water
• Effective January 1, 2016, the State Tax Adjustment Surcharge (STAS) was decreased from -0.04% to -0.13%.
• Have you recently changed your primary phone number? If you have, please update your account information online using My H2O Online
at www.amwater.com/myh2o or call us at the number below so that we can update our records.
• Effective January 1, 2016, the Water Distribution System Improvement Charge increased from 2.48% to 4.40%. This charge funds the
replacement of water distribution system facilities.
• Approximately 4.44 percent, or $ 1.69 , of state taxes are included in your current bill.
• Any portion of the water charges which is not paid as of 03/07/2016 will be subject to a 1.50% penalty.

BILLING SUMMARY
For Service To: 
For Account 
Prior Balance
• Balance from last bill 76.52
• Payments as of Jan29. Thank you! -76.52
Balance Forward    0.00
Current Water Service
• Water Service Charge 15.00
• Water Usage Charge ($1.02140000 x 21.00) 21.45
• Total Water Service Related Charges 36.45

Other Charges
• State Tax Adjustment Surcharge -0.05
• Distribution System Improvement Charge (36.45 x 4.40%) 1.60
• Total Other Charges 1.55

TOTAL CURRENT CHARGES    38.00

TOTAL AMOUNT DUE $38.00
Pay your bill online: www.amwater.com/billpay
Pay by eCheck without a service fee: www.amwater.com/myh2o
Pay by phone: 24-hours a day, every day at 1-855-748-6066
Pay in person: Obtain a list of locations at www.amwater.com/myh2o

Customer Service:       1-800-565-7292         M-F 7am to 7pm   Emergency:  24/7         www.pennsylvaniaamwater.com

BILLING PERIOD AND METER READINGS
• Billing date: February 12, 2016
• Due Date: March 7, 2016
• Billing period: Jan 15 to Feb 11 (28 Days)
• Next reading on or about: Mar 11, 2016
• Customer Type: Residential
• Meter Reading Measurement:

1 unit = 100 gallons of water
• Billing Measurement: 100 gallons (CGL)

Meter No.
Size of meter 5/8"
Current Read 50 (Actual)
Previous Read 29 (Actual)
Total water used this 
billing period

21 units
(2,100  gallons)

Total Water Use Comparison (in 100 gallons)
• Current billing period 2016: 21.00 CGL
• Same billing period 2015: 0.00 CGL

Billed Use Graph (100 gallons)
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Check this box for address changes and 
note new address on back.

PO Box 371412, Pittsburgh, Pa. 15250-7412 

For Service To: 

HARRY LIGUORE
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Sign up for our automatic payment program, and pay your bill on time, every time. No stamps required! To learn more, visit us online at 
www.amwater.com/myh2o.

WAYS TO PAY YOUR BILL
Auto Pay Program: Pay your bill on time, every time by signing up 
for a free electronic payment transfer from your bank account.  Sign 
up at amwater.com/myh2o.
Online: Pay through our payment partner at amwater.com/billpay. 
There is a $1.95 vendor service fee for all transactions. Want to 
avoid this fee? Enroll or log on to amwater.com/myh2o and pay by 
e-check. There's no fee.
Phone: Pay through our payment partner's automated phone system
at 855-748-6066.  A $1.95 vendor service fee applies to all
transactions.
Mail:  Return your check or money order, along with the pre-
addressed payment stub, in the envelope provided with your bill.
In Person: We have agreements with local businesses to accept
payments on our behalf. To find an authorized payment agent
nearest you, visit amwater.com.
Don’t have Internet: Obtain locations where you can pay your bill in
person by calling 1-800-565-7292.

• Please send written correspondence to Customer Service at:
PO Box 578, Alton, IL  62002-0578.

• With all correspondence, please include your name, account
number, service address, mailing address and telephone
number with area code.

• The enclosed envelope is for payment only. Including
correspondence in this envelope may delay processing of
both your payment and your correspondence.

• Paying by check authorizes American Water to send the
information from your check electronically to your bank for
payment. The transaction will appear on your bank statement,
although your physical check will not be presented to your
financial institution or returned to you. The original check will be
destroyed after it is processed. This transaction will not enroll
you in any American Water automatic debit process and will
only occur each time a check is received. Any re-submissions
due to insufficient funds may also occur electronically. Please
be aware that all checking transactions will remain secure in
American Water’s check conversion programs.

EXPLANATION OF FEES AND OTHER TERMS
• ACTUAL READING: A reading we take from your water meter.
• DISTRIBUTION SYSTEM IMPROVEMENT CHARGE (DSIC): A

charge to replace aging facilities, such as mains, meters, fire
hydrants, valves, etc. This charge as approved by the PUC will
change every three months based on the work completed. It will
not exceed 7.5% of your bill.

• ESTIMATED BILL: A bill sent to you when we are unable to read
your water meter. The computer bases your bill on your usage from
the same billing cycle last year. The next actual meter reading
corrects any over or under estimates.

• H2O HELP TO OTHERS PROGRAM: This program helps low-income
customers with their water bills. If you would like more information
on this program, please contact our program administrator the
Dollar Energy Fund at 1-888-282-6816.

• LATE PAYMENT CHARGE: A charge to your account when a bill is
not paid by the due date. Late charges apply to the entire overdue

portion of the bill at a rate of 1.5% per month (Annual Percentage 
Rate of 18%).

• PARTIAL MONTHLY BILL: A water bill for a period of less than 26
days or more than 35 days.

• SERVICE ACTIVATION FEE: A fee we charge covering costs for
setting up a water account. It appears on your first bill.

• SERVICE CHARGE: This charge is for services we provide every
month, even if you use no water. It includes meter reading, billing,
metering equipment and other expenses.

• STATE TAX SURCHARGES: Charges approved by the PUC which
allows the company to recover costs specific to state taxes.

• WATER USAGE COMPARISON: This chart shows the gallons of
water used during this billing cycle and compares the usage to the
water consumed over the last 12 months.

• A rate schedule, providing a detailed listing of charges that make up your bill is available upon request by contacting us at the phone
number noted on the front of the bill.

• If you have any questions or complaints about your bill, please contact us before the due date of your bill. The inquiry telephone number
is listed on the front of the bill at the bottom of the page.

ADDRESS AND PHONE NUMBER CHANGE REQUEST FORM

Please let us know if we need to update your contact information in our records. NOTE: If you are moving or need to make a name 
change, please contact our customer service center at the phone number listed on the front of this bill. Updates to your contact 
information can also be made through our online web self-service tool, My H20 Online at www.amwater.com/myh2o.

Mailing Address 1

Mailing Address 2

City, State and Zip

Telephone Number (          )
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Servke To Account Number 

LOUIS LIGUORE 

AQUA. avy Essent Unites Company 

Struthers Division Toll Free; 877.987.2782 

Eee) PWSID # 

Questions about your water service? Contact us before the due date. 

Bul Date Tota! Amount Due Currern Charges Due Date 762 W. Lancaster Avenue Fax: 866.780.8292 

Bryn Mawr, PA 19010-3499 Agquawatar.com November 29, 2023 $46.31 December 21, 2023 

Usage Units Bilhg Period Days Aead Type Metet Readings 

Galbrs     

Meter Data Size 

si. Tai23 34 Actual 316800 3,100 
313500 10/24/23 Actual 

Tolal Usage 3,100 Gallons 
  

  
Average Dal'y Usage * 81 Gallons a Total Days: 34 

Water Usage History 

129 

Billing Detail 

Amount Cwed from Last Bill.... 
Total Payments Received ........ 

Remaining Balance 
Customer CRAQB ccs iscsttesternesssssenaes 

3,100 gallons @ $0.010184 per gallo 
Total Water CG 88.......essscreassinein 
Amount Due ON or BEFORE 12/2123... 

Amount Oue AFTER the Current Due D; 

  

® Actual C] Estimated 

Message Center (seq reverse side for other information) 

® To meet the Ohio Administrative Code requirement for en educational campaign on our Cross Connection Contre! Pragram (CCCP), lease visit the 

following website for additional intormation; httpa:/www.aquawater.comabout/staias-wa-serve/ohio, pap 

* Special billing assistance is available for eligibie residential account holders in danger of disconnection if funds axis. Contact Aqua Ohio at 

877.987.2782 for details, 
ike to quickly and easily learn important information about your water? Please lat us know haw you want to be contacted via our new 

= Vouk! you 

automated notification system by clicking on the WaterSmart Alerts button at www aquawater.com 

Account Number 

AQU A. | ae dp essecnen vi tties Comer 

Struthers Division 
  762 W. Lancaster Avenue = Bryn Mawr, PA 19010-3499 

Withdrawn of or after TOTAL AMOUNT DUE 

12/21/2023 $46.31     
  Please do not remit payment to the above address 

Cyc=295H tup=476PI16 Seqe17769 

“AUTONSCH 5-DIGIT 44513 C 50 P 2 17789 1 AV 0.495 Do Not Pay 

anfedgg hago e lf ANA EAP age eee of fee if your Current Balance is less than 

LOUIS LIGUORE the Total Amount Due listed on this 
statement, the lesser amount will 

be withdrawn. 

  

    
  

: ‘ 

4 
g 
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Service Address:
HARRY LIGUORE

Statement

Account No.

Total Amount Due: $70.66
Payment Due By: January 3, 2024

Total Amount Due: $70.66
Payment Due By: January 3, 2024

Thank you for using AutoPay. Payment will be automatically 
deducted on the bill due date.

Billing Date: December 12, 2023

Service Period: Nov 10 to Dec 11 (32 Days)

Total Gallons: 3,300

View your account information or pay your bill
anytime at: www.amwater.com/MyAccount

Pay by Phone*: Pay anytime at 1-855-748-6066

Customer Service: 1-800-565-7292 
M-F 7:00am to 7:00pm – Emergencies 24/7

PENNSYLVANIA AMERICAN WATER
PO BOX 371412
PITTSBURGH, PA. 15250-7412

Service to: 

P.O. BOX 91623
RANTOUL, IL 61866-8623

HARRY LIGUORE

6Please return bottom portion with your payment. DO NOT send cash. Retain upper portion for your records.6

Account No. 

If paying after 1/3/24, pay this amount: $71.72

Amount
Enclosed $ Paid Electronically on Due Date

PENNSYLVANIA AMERICAN WATER
PO BOX 371412
PITTSBURGH, PA. 15250-7412

Important Account Messages

• Want to get to know us better? Visit
www.pennsylvaniaamwater.com to learn more about the
services we provide.

• Thank you for being a long time customer! We work hard
every day to deliver water service that is safe, reliable,
and affordable -- our customers deserve nothing less.

For more information, visit www.pennsylvaniaamwater.com

Page 1 of 

Account Summary – See page 3 for Account Detail

Prior Billing: $52.94

Payments - Thank You! - $52.94

Balance Forward: = $0.00

Service Related Charges: + $70.66

Total Amount Due: = $70.66

Liguore 6
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Messages from Pennsylvania American Water

• Approximately 3.64 percent, or $2.57 of state taxes are 
included in your current bill.

Address Change(s)

Name

Address

City

State Zip Code

(         )   Mobile Number
Phone Number

E-mail Address

Other ways to pay your bill

Auto Pay Online In Person

Save time and money.
Enroll in Auto Pay, and
your bill will be paid on
time, every time, 
directly from your 
bank account on the 
due date. No
stamps required!

With My Account, you can
pay your bill anytime,
anywhere. Registration is
fast and easy. Visit
www.amwater.com/MyAccount 
or pay without registration at 
www.amwater.com/billpay (fee 
may apply).

We have
agreements with
several authorized
payment locations in
our service areas.
Visit our website to
find one near you.

Page 2 of 

H2O HELP TO OTHERS PROGRAM - lend a hand to customers in need

I'm adding a one time contribution of $___________ with my payment.

I'd like to add a recurring contribution to each bill of $___________. I understand this amount will be added to each bill.

Liguore 6



Meter Reading and Usage Summary
Meter No. Measure Size From Date To Date Previous Read Current Read  Meter Units Billing Units Total Gallons

100 gal 5/8" 11/10/2023 12/11/2023 2,673 (A) 2,706 (A) 33 33.00 3,300

A = Actual E = Estimate     1 Billing Unit = 100 gallons      Total Gallons:     3,300

        Billed Usage History (graph shown in 100 gallons)

n 3,300 gallons = usage for this period

n 3,100 gallons = usage for same period last year

2022 2023

8 

16 

24 

32 

40 

Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Next Scheduled Read Date:
Account Type:

Average
daily use for

this period is: 
(32 days)

on or about January 09, 2024
Residential

103
gallons

Year to Date Billed Usage: 34,800 gallons

Account Detail Account No. 
Service To: 

Prior Billing 52.94

Payments -52.94

Total payments as of Dec 4. Thank you! -52.94

Balance Forward 0.00

Service Related Charges - 11/10/23 to 12/11/23

Water Service 70.66
Water Service Charge 17.50
Water Usage Charge (33 x $1.6108) 53.16

Total Service Related Charges 70.66

Total Current Period Charges 70.66

Total Amount Due $70.66

Page 3 of 

  For more information about your charges and rates, please visit:
https://amwater.com/paaw/rates
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Page 4 of 
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<This page is intentionally left blank and reserved for future messages><This page is intentionally left blank and reserved for future messages>
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Bill Inserts and Important Notices
We encourage you to click the link(s) below to view any bill inserts and 
other important notices you would have received with your printed 
bill.

https://amwater.com/files/OAPASB.pdf

https://amwater.com/files/OAPAB3.pdf

Liguore 6
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