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October 27, 2021

Fire Chief

Bushkill Volunteer Fire Dept.
124 Evergreen Dr

PO Box 1206

Bushkill, PA 18324-1206

Dear Chief:
As you are likely aware, Community Utilities of Pennsylvania which provides water service within the boundary

map enclosed to the Tamiment community, dees not provide fire flow protection fo the customers of this
water system. The water service delivered to these customers is provided by groundwater wells. The water

In addition, we ask the fins departrent staff to communicate with us prior to any planned fire department
exercises within the water system to allow for proper planning by the utilty.

We appreciate the service and effort of the local fire department. We would be happy to discuss this further
and/or conduct a site visit if needed. Please contact our office with any questions or concems,

Sincerely,

Emily A. Long
State Manager

Community Utiliies of PA — Tamiment
570-213-1447

a Utites, Inc, company Commun'gx Utilities of PA - Tamiment
570 Hallet Road ¢ E. Stroudsburg, PA 18301 & P:410-286-5533 0 F:410-286.5530 2 www.uiwater.com
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THE GLEN AT TAMIMENT.PA [Utilities of Penpsyly-i 2o 4 @ yohe com.
Dec.10,2023

MATTERS OF CONCFERN TO INVESTIGATE G.L.BA [CUPA] WATER AND
WASTEWATER RATE INCREASE REQUEST: CASES

R.2023.3042804 and R-2023-304280%

1. Separate customer complaints are isolated from the group’s overall visual
problem of rate increases for all customers. The pronosed hase water usage rate
is a 540 percent increase since 2021 and the proposed wastewater base rate is
a 111 percent increase since 2021. How is that defensible?

2. Increasing the BASE RATE per METER is a disincentive for conserving water
consumption for life-sustaining resources and the hope of cutting homeowner
eXpensas on its swn. The average water bill for the state of Pennsylvania is $31
moathly. The average customer bill for 3,400 gallons of monthly use with this
Propesed raiz increass will be $212.72 monthiyfow ws.

3. There seems to be no visible individual customer equity measurement in rate
setiing struciure- iy coste and fevenues for the company.

4. Hovr will the merged/acquired company’s overhead not be a part of the
forecasiad costs for calcuiating the proposed rates? it doesn’t appear that the
acquisition of the accounting firm 1s factorea into the overhead projections
correctly.

5.why is the lack of FIRE PROTECTION capacity/over-iuild calculations

affecting the rate chiarge caiculation meihod ot choice per AWWA ivi1 procedures

for the nevy rates. The past included fire protection as a configuration feature. The

Glen at Tarvdment customerz do not have fire protectionbut 15 used wg rate r equest,

6. Prioy Rate Increase reguests included FIRE PROTECTION capacities with

Capital aric O&M costs tor our community. This likely resufted in years of

overoiliing for a configuration not installed Nnor supponead as equipment. The
R-2021-3025 284 AND ST are relevant. # 5206 states in data 61 HYDRANTS = 5%
are for FIREE PROTECTION on pages 23,24 financial. Qur hydrants ara all painted
yellow and' this would indicats the are Cizss B, 500-1000 GPM fiow capable per



household but ceriainly not in a higher-income township or community with an
average per capits income below $30,000.

10. During our comemcnity p neeting  with CUPA management and skilled labor in

November & quastion was askerd £5out what code or standard of service the

company used in our waier delivery. No one on the CUPA panel answered what

thelr measuras of 1 coansful wats =™ delivery senvice standards wiere [ Altesiant

., PA+ ; ops w\c.ﬂo -

w4, Trafly Uong 2ol Attestant 25 .j’:bmr ~E0Wen were both present.] as wana ot
e eTande M Sehvers ik mones Poasans

1
Rate fling Teztimam 2 2 Viathow R Haord CREA Todf eo 7057 starts with

optimistic EQLITY, but refere only to a discussion of capital and cost of equity
MOT for our community but for comparable risk entsrprises,

Tha M1 manual Zth ediiine Valye of Senvice Prmng_ (£Cs. 181-164) ch=pter is clear. It is

a f‘ornnhcamd method and involves customer’s perception and values:
‘Some {oims of vaiue of service pricing might be considered highly inequitable in terms
of their eifects on different cusomer groups. roi example, pricing approaches that

allocate custs w e least prce-elastic (or most captive) customers might be considered
. . ) B S
Inequiabe,

We a5 & communily are most cantive. *he inability to seek other sources of this life
sustaining resource is a problem and aiso aavar sely affects home values as it becomes

known and mc, lc‘u oot fire protection service water contributes to a downward pressure.
Lo

F
The newgallis cnly cerified for 300 GPI and Class B hydranis require 500-1000 GPM
to quaiify.

12.
Our HCA does ro. allow waler well driling or eeptic systems and despite
exiersive aatasur community activism the rules/CCRs slill stand. We live in the

protecie ﬁ:ush%:ﬂ.i Aowerched ares and have some of the highest qualiiy rated

. Ysen s
strearrs Aie. —re=aeee® We have only one source of this life-sustaining
resouics- a single for-prodt company .. .no choice and no alternative. CUPA. For
this vital uiility to be granied such a ludicrous i increase i§ unconscionable and
monopolistic.
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