EXCEPTIONS

February 6, 2024

Commonwealth of Pennsylvania
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg PA 17120

RE: PAMELA BULL v. PGW - FILE C-2023-3042007

ATTENTION: Rosemary Chiavetta, Secretary

Dear Secretary Chiavetta:

With respect to PA Code 5.533 and 5.535, | am filing Exceptions to the January 31,
2024 Decision in the above matter.

During the fall of 2023, | had a conference call with the Public Utility Commission (PUC)
and the Philadelphia Gas Works (PGW) concerning the past due monies that are owed
to PGW by me.

At that time, | explained to everyone the type of income that | receive, specifically from
the United States Department of Veterans Affairs. That is the monthly income that |
receive because | am a 100% disabled veteran of the United States Army.

| explained that I also have monthly expenses that would not allow me to pay the
amount of approximately $1,400 to PGW as ordered by the PUC. | did inform everyone
who was on that conference call that | was only able to afford to pay the $136.00 that |
have been paying to PGW each month.

| am asking for your grace and for a dismissal of all of the PGW charges against me. |
am doing my best by continuing to pay monthly. | am sincerely pleading for your help in
this situation. Please help me.

Thank you.

Fornelo Bull

Pamela Bull

cc: PGW



